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Releases 1.1, 1.2, and 1.3 of Communication Manager

For detailed information regarding feature and functionality availability for Communication Manager 1.x releases refer to an earlier version of the Availability Matrix, which is referenced at the following link:

http://support.avaya.com/elmodocs2/multivantage/CM1.3AvailabilityMatrixv2.doc
If the link above does not work, use the following navigation path:

1. Enter http://support.avaya.com in a web browser.

2. Click on Communication Systems in the list of links on the left

3. Click on 1.3 under Communication Manager
4. Click on Avaya Communication Manager Release 1.3 Availability Matrix under Administration & System Programming 

Avaya Communication Manager 2.x Feature Availability Matrix

Avaya Communication Manager 2.x software is initially available in all G11 countries.  Additional country availability is dependent upon regulatory and in-country functional testing.  The respective country manager should be contacted for the latest testing status and regulatory information.

Any variances or unavailable features in countries other than the U.S. are documented in the International rows of the Unavailable / Dependent Capabilities column in the table below.

	Product
	Unavailable / Dependent Capabilities
	Status

	S8100 Media Server
	Call Center
	For specific information pertaining to Call Center configurations refer to the Call Center Support section.

	
	Communication Manager 2.1
	The S8100 Media Server running Communication Manager 2.1 and later releases is not supported.  The S8100 Media Server running Communication Manager 2.0.x is still available and supported.

	
	International
	The S8100 Media Server running Communication Manager 2.0 and 2.0.1 is only supported in the U.S.  The S8100 Media Server running releases of Communication Manager earlier than 2.0 is supported globally.

	
	IP enabling
	Effective with Communication Manager 2.0, new sales of the S8100 Media Server will only be available with a non-IP version of the G600 Media Gateway.  The CMC1 and the IP-ready G600 can no longer be ordered.  Customers looking to IP-enable the S8100 can do so by adding the necessary IP Interface circuit packs.

	
	License File
	For specific issues pertaining to license files refer to the License File Issues section.

	
	Software/Firmware Compatibility
	For detailed information on Communication Manager software and component firmware compatibility refer to the Communication Manager 2.x Software / Firmware Compatibility Matrix section.

	
	Specific Issues
	For specific issues concerning the S8100 refer to the release notes in the S8100 Release Notes section.

	
	Unicode
	Unicode is not supported on the S8100 because the server running Communication Manager 2.0 and 2.0.1 is not available outside the U.S.

	S8300 Media Server
	AES Encryption
	AES Encryption is not supported on a S8300 running in LSP mode.

	
	Call Center
	The S8300 Media Server with a G350 Media Gateway configuration supports Call Center when running Communication Manager 2.1 and later releases only.

For specific information pertaining to Call Center configurations refer to the Call Center Support section.

	
	Converged Communications Server 2.1 (SIP)
	The CCS 2.1 (SIP 2.1) offer is not available until September 2004.  Customers using SIP should not upgrade to 2.1 until 2.1.1 is available in September 2004.

	
	Hardware Changes
	Starting with Communication Manager 2.0, all new S8300 servers ship as an S8300B Media Server. The S8300B is functionally equivalent to previous S8300 servers, except it has double the memory (512 MB) of earlier S8300 servers.  The S8300B is labeled “S8300B” on the faceplate and the color of the faceplate is gray.  To distinguish a S8300B server from an older S8300 server remotely, a “free –b” command can be issued from the bash to determine the total memory available on the server.  The S8300B server will show total memory available as “528072704”. 

The S8300B requires Media Gateway firmware vintage 21.21.0 or later and Communication Software 2.0 load 220 or later to accurately identify the new server hardware correctly.

The S8300B Media Server is required to run Communication Manager 2.1 due to memory requirements.  Installations of Communication Manager 2.1 on a S8300A Media Server will be blocked.

	
	IA770 Issues
	Starting with Communication Manager 2.1, the method of voice encoding changed from CELP to G.711.  The impact of this change is that voice and data storage for IA770 must be limited to 72 hours of speech prior to an upgrade or migration to 2.1.

Starting with Communication Manager 2.1, the only languages available on the CM Unity software CD are U.S. English and U.S. TDD.  All other languages are now available only on the separate 2.1 IA770 Languages CD.

A customer with a S8300B running 2.0 or 2.0.1 that is upgrading to 2.1, who requires a language other than us-eng or us-tdd, should download, but not install, the appropriate language from the 2.1 IA770 Languages CD prior to the upgrade so it is automatically installed during the upgrade.

A customer running a S8300A or a release of Communication Manager earlier than 2.0 that is migrating to 2.1 must install any additional languages manually.

G700 Media Gateway firmware v22.8.0 and earlier vintages are incompatible with S8300 Media Servers using IA770 and running Communication Manager 2.1 and later releases due to port assignments.  The Media Gateway firmware must be upgraded to v22.15.0 or later for a S8300 Media Server using IA770 and running Communication Manager 2.1 or later software.

	
	Installs & Upgrades
	Starting with Communication Manager 2.0, the S8300 Media Server and associated gateways can be configured using the Avaya craft login via the Installation Wizard (IW).  A second RFS license with dadmin enabled is required only if basic translations are going to be generated using IW.
For specific issues concerning S8300 Media Server Installations and Upgrades refer to the S8300 New Installations and S8300 Upgrades section. 

	
	International


	Configurations with a MultiTech MultiVOIP Gateway are available only in the U.S. & Canada.

	
	License File
	For specific issues pertaining to license files refer to the License File Issues section.

	
	Multinational Location 
	The Multinational Location feature (“Multiple Locations?” – “FEAT_MULTILOC”) should not be enabled in the license file via RFA for servers running Communication Manager releases earlier than 2.1.

Multinational Location is a very powerful and complex feature.  It is highly recommended that the Multinational Application Notes available on the support website be used as a reference when implementing a Multinational configuration. 

	
	Modem
	In some cases, disconnecting and reconnecting the server modem can cause the modem to become inaccessible.  If this occurs, the Media Server must be reset to reset the modem via "Shutdown Server" on the server Maintenance Web Pages.

	
	R300 & 2.1
	There are several issues with the R300 and Communication Manager 2.1.  The launched load of 2.1 should not be used in a configuration with a R300 unless the appropriate Software Update that fixes these R300 issues is installed. 

	
	RAM Disk
	The S8300 does not support RAM Disk mode when running Communication Manager 2.x releases.

	
	Software/Firmware Compatibility
	For detailed information on Communication Manager software and component firmware compatibility refer to the Communication Manager 2.x Software / Firmware Compatibility Matrix section.

	
	Specific Issues
	For specific issues concerning the S8300 refer to the release notes in the S8300 Release Notes section.

	
	Translation Corruption
	Upgrades from Release 10 field load 50 to Communication Manager releases earlier than 2.1.1 cause translation corruption.

Upgrades from Communication Manager 1.3.2 (load 536.1) to Communication Manager releases earlier than 2.1 cause translation corruption.  Upgrading to any Communication Manager software load later than 2.0.1 field load 224 is okay.

	S8500 Media Server
	Call Center
	For specific information pertaining to Call Center configurations refer to the Call Center Support section.

	
	Communication Manager Dependency
	The S8500 Media Server requires Communication Manager 2.0 or later software.

	
	Converged Communications Server 2.1 (SIP)
	The CCS 2.1 (SIP 2.1) offer is not available until September 2004.  Customers using SIP should not upgrade to 2.1 until 2.1.1 is available in September 2004.

	
	Installs & Upgrades
	For specific issues concerning S8500 Media Server Installations and Upgrades refer to the S8500 and S8700 New Installations section. 

	
	International
	Configurations with a MultiTech MultiVOIP Gateway are available only in the U.S. & Canada.

	
	License File
	For specific issues pertaining to license files refer to the License File Issues section.

	
	Modem
	In some cases, disconnecting and reconnecting the server modem can cause the modem to become inaccessible.  If this occurs, the Media Server must be reset to reset the modem via "Shutdown Server" on the server Maintenance Web Pages.

	
	Multinational Location 
	The Multinational Location feature (“Multiple Locations?” – “FEAT_MULTILOC”) should not be enabled in the license file via RFA for servers running Communication Manager releases earlier than 2.1. 

Multinational Location is a very powerful and complex feature.  It is highly recommended that the Multinational Application Notes available on the support website be used as a reference when implementing a Multinational configuration. 

	
	R300 & 2.1 
	There are several issues with the R300 and Communication Manager 2.1.  The launched load of 2.1 should not be used in a configuration with a R300 unless the appropriate Software Update that fixes these R300 issues is installed.

	
	RAM Disk
	The S8500 always operates in RAM Disk mode.

	
	RSA Issues
	See the S8500 Remote Supervisor Adapter (RSA) Issues section below.

	
	Software/Firmware Compatibility
	For detailed information on Communication Manager software and component firmware compatibility refer to the Communication Manager 2.x Software / Firmware Compatibility Matrix section.

	
	Specific Issues
	For specific issues concerning the S8500 refer to the release notes in the S8500 Release Notes section.

	
	Translation Corruption
	Upgrades from Release 10 field load 50 to Communication Manager releases earlier than 2.1.1 cause translation corruption.

Upgrades from Communication Manager 1.3.2 (load 536.1) to Communication Manager releases earlier than 2.1 cause translation corruption.  Upgrading to any Communication Manager software load later than 2.0.1 field load 224 is okay.

	S8700 Media Server 
	Architecture Changes
	Prior to Communication Manager 2.0, S8700 Multi-Connect servers utilized a private LAN for the control network while S8700 IP-Connect servers could use a customer’s LAN. Starting with 2.0, either variety can use the customer’s LAN for the control network. 

The default port network cabinet for all new S8700 Media Servers is now the G650 Media Gateway.

	
	Call Center
	For specific information pertaining to Call Center configurations refer to the Call Center Support section.

	
	Converged Communications Server 2.1 (SIP)
	The CCS 2.1 (SIP 2.1) offer is not available until September 2004.  Customers using SIP should not upgrade to 2.1 until 2.1.1 is available in September 2004.

	
	Data Modules
	Not available unless connecting between 2 data modules.

	
	Installs & Upgrades
	For specific issues concerning S8700 Media Server Installations and Upgrades refer to the S8500 and S8700 New Installations and S8700 Upgrades section. 

	
	International


	Configurations with a MultiTech MultiVOIP Gateway are available only in the U.S. & Canada.

	
	License File
	For specific issues pertaining to license files refer to the License File Issues section.

	
	Modem
	In some cases, disconnecting and reconnecting the server modem can cause the modem to become inaccessible.  If this occurs, the Media Server must be reset to reset the modem via "Shutdown Server" on the server Maintenance Web Pages.

	
	Multinational Location 
	The Multinational Location feature (“Multiple Locations?” – “FEAT_MULTILOC”) should not be enabled in the license file via RFA for servers running Communication Manager releases earlier than 2.1.

Multinational Location is a very powerful and complex feature.  It is highly recommended that the Multinational Application Notes available on the support website be used as a reference when implementing a Multinational configuration.

	
	R300 & 2.1 
	There are several issues with the R300 and Communication Manager 2.1.  The launched load of 2.1 should not be used in a configuration with a R300 unless the appropriate Software Update that fixes these R300 issues is installed.

	
	RAM Disk
	The S8700 does not support RAM Disk.

	
	Software/Firmware Compatibility
	For detailed information on Communication Manager software and component firmware compatibility refer to the Communication Manager 2.x Software / Firmware Compatibility Matrix section.

	
	Specific Issues
	For specific issues concerning the S8700 refer to the release notes in the S8700 Release Notes section.

	
	Translation Corruption
	Upgrades from Release 10 field load 50 to Communication Manager releases earlier than 2.1.1 cause translation corruption.

Upgrades from Communication Manager 1.3.2 (load 536.1) to Communication Manager releases earlier than 2.1 cause translation corruption.  Upgrading to any Communication Manager software load later than 2.0.1 field load 224 is okay.

	DEFINITY® Server R
	End of Sale
	The DEFINITY Server R running Communication Manager 2.0 and later releases is not supported.  The DEFINITY Server R running Communication Manager 1.3.x is still available and supported.

	DEFINITY® Server SI/CSI
	Call Center
	For specific information pertaining to Call Center configurations refer to the Call Center Support section.

	
	License File
	For specific issues pertaining to license files refer to the License File Issues section.

	
	R300 & 2.1 
	There are several issues with the R300 and Communication Manager 2.1.  The launched load of 2.1 should not be used in a configuration with a R300 unless the appropriate Software Update that fixes these R300 issues is installed.

	
	Software/Firmware Compatibility
	For detailed information on Communication Manager software and component firmware compatibility refer to the Communication Manager 2.x Software / Firmware Compatibility Matrix section.

	
	Specific Issues
	Reference the release notes in the DEFINITY® Server Release Notes section for specific known issues.

	
	Translation Corruption
	Upgrades from Release 10 field load 50 to Communication Manager releases earlier than 2.1.1 cause translation corruption.

Upgrades from Communication Manager 1.3.2 (load 536.1) to Communication Manager releases earlier than 2.1 cause translation corruption.  Upgrading to any Communication Manager software load later than 2.0.1 field load 224 is okay.

	G350 Media Gateway 
	Call Center
	The S8300 Media Server with a G350 Media Gateway configuration supports Call Center when running Communication Manager 2.1 and later releases only.

For specific information pertaining to Call Center configurations refer to the Call Center Support section.

	
	Capacities
	Some of the advertised G350 capacities on the documentation CDs are incorrect.  The latest updated documentation can be found on the support web site.  Please refer to the Product Documentation section for more information.

	
	Communication Manager Dependency
	The G350 Media Gateway requires Communication Manager 2.0 or later software running on the primary server.

	
	Configurations
	The G350 can be used as a standalone solution where it is controlled by an internal S8300 Media Server, or as a distributed LSP or Media Gateway solution.

The G350 supports embedded messaging via the IA770 application.

	
	Media Modules

	The G350 Media Gateway supports new media modules.  These are specific to the G350 and cannot be used with the G700 Media Gateway.  All G700 Media Modules are supported in the G350 except MM760. 

	
	Set-up issues with 2.1
	Sniffer function: The Composite rule option of  “No-Capture” is not working correctly.  Using the “no-capture” for the default rule does not work (note the lower case “n” and “c”). The CLI expects the exact syntax of “No-Capture”. The capitalization on the “N” and the “C” is required. 

Policy Based Routing function: The next-hop-interface Command is not working correctly.  The next-hop-interface command does not take “tunnel X” as an option. The “T” in tunnel has to be capitalized. You cannot type in the command option as “tunnel 1”.  The CLI will refuse the syntax.

	
	Software/Firmware Compatibility
	The Media Gateway firmware that ships on the Communication Manager 2.1 software CD for the G350 is not current and can experience talk path issues:

· G350 Media Gateway (g350_sw_22_14_0 is on the CD and should be updated with g350_sw_22_15_0 or later)

For detailed information on Communication Manager software and component firmware compatibility refer to the Communication Manager 2.x Software / Firmware Compatibility Matrix section.

	
	Specific Issues
	For specific issues concerning the G350 refer to the release notes of each media server in the Communication Manager 2.x Specific Software Issues and Fixes section.

	G650 Media Gateway
	Circuit Pack Support
	The G650 does not support all TN circuit packs.

The TN2312BP (IPSI-2) circuit pack is required for the G650 to obtain full functionality.  If used in Communication Manager releases earlier than 2.0, the TN2312BP acts as a TN2312AP (IPSI) circuit pack.  The TN2312AP (IPSI) circuit pack is not supported in a G650.  The TN2312AP circuit pack can be inserted into a G650, but it will only provide partial functionality.

	
	Communication Manager Dependency
	The G650 Media Gateway requires Communication Manager 2.0 or later software running on the primary server to support full functionality.

	
	Non Configured Gateway
	The G650 ships as a non-configured gateway. This means the circuit packs are not pre-installed in the gateway. The G650 was designed to meet OSHA guidelines that allow a single individual to install the gateway.

	G700 Media Gateway
	Call Center
	For specific information pertaining to Call Center configurations refer to the Call Center Support section.

	
	G700 Distributed
	See the Communication Manager Distributed G700 Media Gateway Issues Table for additional information

	
	IA770 
	G700 Media Gateway firmware v22.8.0 and earlier vintages are incompatible with S8300 Media Servers using IA770 and running Communication Manager 2.1 and later releases due to port assignments.  The Media Gateway firmware must be upgraded to v22.15.0 or later for a S8300 Media Server using IA770 and running Communication Manager 2.1 or later software.

	
	Media Modules
	A maximum of 3 MM717 24-port DCP Media Modules can be installed in a single G700.  The number of MM717 Media Modules supported is limited by power draw.  Also, the ports on the MM717 are intended for in-building use only.  Phone lines connected to those ports are not to be routed out-of-building. Failure to comply with this restriction could cause harm to personnel or equipment. 

	
	Software/Firmware Compatibility
	The Media Gateway firmware that ships on the Communication Manager 2.1 software CD for the G350 is not current and can experience talk path issues:

· G350 Media Gateway (g350_sw_22_14_0 is on the CD and should be updated with g350_sw_22_15_0 or later)

For detailed information on Communication Manager software and component firmware compatibility refer to the Communication Manager 2.x Software / Firmware Compatibility Matrix section.

	
	Specific Issues
	For specific issues concerning the G700 refer to the Communication Manager Distributed G700 Media Gateway Issues Table and release notes for each media server in the Communication Manager 2.x Specific Software Issues and Fixes section.

	Endpoints / Appliances
	2.x Firmware and Feature Support
	The 4606, 4612, and 4624 IP terminal endpoints do not support 2.0 and later firmware.

The 4630 and 4630SW IP terminal endpoints do no support 2.1 and later firmware.

The 4690 endpoint requires 1.7.5 or later firmware to be compatible with Communication Manager 2.1.

4630/4630SW IP Telephone R2.0 and R2.0.1 firmware is not compatible with server software Releases 10 and earlier.

2.0 or later terminal endpoint firmware is required to support the following:   

· Unicode

· DCP & Softphone Shared Control

· Improved 2420 firmware download performance

· Enhancements to the “reset ip-stations” command

Communication Manager 2.1 software provides native administration for the 4610SW & 2402 terminals.

2.1 or later terminal endpoint firmware is required to support the following:   

· 4620/4620SW & 2420 call log enhancements

· Enhanced Softphone/Telephone shared control

· 4610SW Unicode support

HTTP Firmware Download is not available in 2.1

Unnamed Registration is not available in 2.1

2.1 terminal endpoint firmware is targeted for availability in August 2004

Check the Communication Manager 2.x Software and Firmware Compatibility section for a link to the document that contains links to the latest terminal endpoint firmware.

	Integrated Management 
	DEM
	Directory Enabled Management (DEM) 2.1.x software is not available to support Communication Manager 2.1.  Instead, DEM 2.0.x software must be used to support Communication Manager 2.1.

	
	Installations & Upgrades
	Upgrading IM application software releases 1.3 and earlier to 2.1 requires a two-step (release) upgrade process for the Integrated Management offers.  2.1 IM offers contain both a 2.0 and 2.1 software CD.  An upgrade from 1.3 and earlier IM releases to 2.1 requires an upgrade to 2.0, then an upgrade to 2.1.  Upgrading directly to release 2.1 results in loss of previously saved data.

For information on Installation and Upgrade Tools refer to the Installation and Upgrade Tools section.

	
	Software Updates 
	Refer to the Communication Manager 2.x Software / Firmware Compatibility Matrix section for a link to the document that contains links to the IM application updates.


Communication Manager 2.x Known Issues

S8500 Remote Supervisor Adapter (RSA) Issues

Each S8500 Media Server ships with a pre-installed PCI card called a Remote Supervisor Adapter (RSA), providing remote maintenance and monitoring capabilities.  The RSA has two modes of access: RS232 modem dial-up and Ethernet LAN, of which Avaya will initially use the former for remote connectivity and the latter for on-site technicians. The RSA provides advanced remote system management for the S8500 Media Server.

RSA Static Login Issue

The default RSA configuration includes a single login, craft. Prior to installing an RFA authentication file, the default password can be used. Upon installing the S8500’s RFA authentication file, the default static password is automatically changed for security reasons.  While the revised password for the RSA is the same as the S8500’s static craft password (new feature in Communication Manager 2.0 and later releases for all servers), they are unique to that S8500 server.  Since the static password is recorded in MAESTRO by RFA, Avaya’s employees can obtain the password from ASG Conversant, but other Avaya Authorized Service Providers cannot. 

Avaya employees should obtain the updated RSA password from ASG Conversant.  The menu previously used to obtain the product’s ASG password now has an additional option:

· “If this system has Access Security Gateway or ASG enabled, you should logon now.  For passwords, press 1.  For an ASG response, press 2.”

· Choose 1 for the S8500’s static craft or RSA passwords.

Avaya Authorized Service Providers must create an alternate login for themselves, using RSA login #2. Instructions for doing this can be found under the S8500 documentation library in the Avaya RSA User’s Guide. The recommended login is ‘dadmin’, with a password of the Service Provider’s choice. If the Service Provider forgets to create a login or loses their login / password, they will not be able to access the RSA. Upon request, the U.S.-based Service Provider’s login / password can be reset for a fee by the Technical Consulting - System Support team.  This is accomplished by calling 800.225.7585 or any of Avaya’s Centers of Excellence (non-U.S.).
RSA Configuration File Issue

RSA configuration files are used to back up customized information or for cloning the RSA file for other S8500 sites within the customer’s enterprise. Avaya has learned that some RSA cards cannot successfully save the configuration file.

IBM, the RSA card vendor, is aware of this issue and expects to deliver a fix in 2004. In the meantime, it is not critical to save this information in electronic form, but installers should manually record the RSA System Settings / ASM information such as RSA IP address, alarm destination phone number, product ID (same as server Product ID), and customer contact information.  If the RSA card must be replaced, the installer should obtain a default RSA configuration file from Avaya’s Support web site and customize it.
RSA Internal Timer Issue
The RSA uses internal timers to monitor the boot process. Upon initial installation of an S8500, the operating system (OS) must be loaded, which is included in the interval monitored by the RSA timer. An S8500 takes about six minutes to boot and load the OS, but the RSA timer defaults to five minutes. Once the timer expires, the system reboots prematurely.

Prevent timer expiration by using the RSA web interface to change the timer interval. Under "system settings," change the loader timeout from 5 minutes to 15 minutes, and then change it back after the initial installation is successful.

Failure to Flash BIOS Issue
If it ever becomes necessary to update the S8500 server BIOS, the normal process is to load the BIOS update file to the RSA, then flash the file to the server’s motherboard.  This process is usually successful.  However, in some instances the RSA card fails to flash the BIOS, yet appears to complete successfully.

After updating the S8500 server BIOS, the user must verify successful completion by resetting the RSA and looking at the vital product data, per instructions in the RSA User Guide.  If the RSA initially reports the BIOS is updated, but it actually is not updated, the server must be replaced. 

RSA Firmware Issue
The RSA card utilizes updateable firmware.  Be sure to verify the RSA card is operating on the most current vintage of firmware available, as described in the RSA User’s Guide, which can be found on the S8500 documentation CD.

Update the RSA firmware if a newer version exists on Avaya’s support web site. Be sure to read any installation notes to ensure the updated firmware should be applied. You should not download any firmware updates from IBM’s support web site without instructions from the Avaya TSO or International Services.

Alarm Notification Issues

The RSA card does not alarm in the traditional format expected by Avaya’s INADS alarm receivers. Alarms for the RSA only are being routed to the Alarm Fault Manager (AFM). The NEW alarm number for Avaya USA direct is 1-866-688-5928 (not 1-800-535-3572 as in previous documentation), and the toll number is 1-303-280-8300.  Note: There is an additional test alarm procedure on the RSA, as always it’s necessary to perform testinads on the server as well as test alarming on the RSA. Follow the normal contact procedures to verify alarm receipt.

License File Issues

2.1 License

Communication Manager 2.1 uses the same license as Communication Manager 2.0, so no new license is required if upgrading from 2.0 or 2.0.1.

2.1 Certificates

Communication Manager 2.1 (2.x) license files generated from RFA include a certificate.  The certificate includes a creation date and time.  When a license file with a certificate is installed on server running Communication Manager 2.1 or later, Communication Manager checks to make sure that the creation date and time on the certificate are not later than the date and time on the Media Server.  This check accounts for differences in the time zone on the Media Server and the time zone of the RFA server that generated the certificate.  If the check fails (i.e. if the creation date/time on the certificate is in the future), then the license installation is blocked.

This new Communication Manager 2.1 check can fail for the following reasons:

1. The Communication Manager Media Server has an incorrect time zone setting.

2. The Communication Manager Media Server has an incorrect (earlier) date setting.

3. The Communication Manager Media Server has an incorrect (slow) time setting

The problem should be corrected by doing one of the following:

1. Correct the date, time, or time zone setting on the Media Server.

2. Wait until the license certificate creation date and time is no longer beyond (greater than) the Media Server date and time. 

Multinational Location

The Multinational Location feature (“Multiple Locations?” – “FEAT_MULTILOC”) should not be enabled in the license file via RFA for servers running Communication Manager releases earlier than 2.1.  Doing so can cause adverse server behavior such as server resets.

Multinational Location is a very powerful and complex feature.  It is highly recommended that the Multinational Application Notes available on the support website be used as a reference when implementing a Multinational configuration.

Product Documentation

For the Communication Manager 2.1 release, the documentation that initially ships with the media servers is up-to-date and is the same documentation that is available on support.avaya.com.  To access the on-line documentation use the following navigation path:

· Enter http://support.avaya.com in a web browser.

· Click on Communication Systems in the list of links on the left

· Click on 2.1 under the Media Server of choice (e.g., 2.1 under S8700 Media Server under the Media Gateways and Media Servers heading).

· The Product Documentation is located under various headings.  The CD collections can be found under the Documentation Library (CD Collections) heading.
Installations, Migrations, and Upgrades to Communication Manager 2.x

New RFA software licenses are required when installing, upgrading, or migrating from releases earlier than 2.0 to Communication Manager 2.x releases.

There is now a common Communication Manager 2.x software CD that is shared between the S8300, S8500, and S8700 Media Servers.  This software CD contains all gateway firmware and IP Interface circuit pack firmware as well.

Note: The firmware for the TN2302 that ships on the Communication Manager 2.1 software CD (tn2302ap_v90_hw11) is not current and can experience talk path issues.  The firmware should be updated with newer firmware (tn2302ap_v92_hw11 or later) from support.avaya.com.
S8300 New Installations

For Communication Manager 2.1, the S8300B Media Server does not ship with Communication Manager on the hard disk drive.  The hard drive must be partitioned and formatted using an external USB CD-ROM drive or TFTP server software, depending on the release, and the Communication Manager software CD that ships with the media servers.  See section S8300 CD-ROM Devices and TFTP Server for additional details.  After partitioning and formatting the hard drive, the Linux operating system and Communication Manager software are loaded from the CD.  Once the Communication Manager software is loaded, the latest software update must be applied.

For Communication Manager 2.0 and 2.0.1, the S8300 Media Server still ships with Communication Manager on the hard disk drive.  The Communication Manager software contained on the hard disk drive that is shipped with the S8300 media server might be out-of-date.  During initial installation the software release should be checked and verified.  If the software release on the hard drive does not match the launch release, the Communication Manager software CD-ROM should be used to upgrade the software during initial installation.  Once the Communication Manager software is at the appropriate launched release, the latest software update must be applied.

S8300 Upgrades

Upgrading S8300 Media Servers running earlier releases of Communication Manager to Communication Manager 2.x requires repartitioning and reformatting of the hard disk drive due to usage of a different Linux file system.  This is accomplished using the Communication Manager software CD and a CD-ROM drive or TFTP server software depending on the release.  Since the S8300 has no built-in CD-ROM drive, an external CD-ROM drive must be connected to one of the USB ports.  However, with Communication Manager 2.1, TFTP server software and a laptop can be used instead of a CD-ROM drive.  See section S8300 CD-ROM Devices and TFTP Server for additional details.  Once the S8300 server is upgraded, the latest software update (use the link in the Communication Manager 2.x Software / Firmware Compatibility Matrix section) must be applied.  For additional information reference the appropriate documentation using the instructions in the Product Documentation section. 

Due to repartitioning and reformatting of the hard drives when upgrading from Communication Manager releases earlier than 1.3.1, all server configuration information on the hard drive is lost.  A pre-upgrade software update (patch) must be applied to the Communication Manager software before upgrading to allow the server configuration to be backed up so it is not lost.  Then, once this information has been backed up and the upgrade has been completed, the server configuration information can be restored onto the hard drive that is now running Communication Manager 2.x.  To obtain the pre-upgrade software update use the link provided in the Communication Manager 2.x Software / Firmware Compatibility Matrix section. 

S8300 CD-ROM Devices and TFTP Server

Communication Manager 2.0 and later releases recognize an external USB CD-ROM drive.  Communication Manager 2.1 and later releases provide the option of using a laptop as a TFTP server in lieu of the USB CD-ROM drive. Should the CD-ROM be available, installers can choose whether to use it or the TFTP server on their laptop when installing Communication Manager 2.1 and later releases. Speed of installation is roughly the same.

Avaya offers an optional USB connected CD-ROM that can be used to re-master the hard disk drive that ships with a S8300. Customers are encouraged to purchase these optional USB CD-ROM drives as an aid in updating their software loads on the hard disk drive.

As an alternative to using a USB connected CD-ROM drive, it is possible to re-master the hard disk drive using a TFTP server and a laptop when installing Communication Manager 2.1 and later releases.  The S8300 Media Server documentation describes use of the TFTP server on a laptop.  The TFTP server software can be downloaded from Avaya’s Support website.  The TFTP server software must then be configured on a laptop computer that will be used to connect to the Media Server.  Once this is done, the installer places the Communication Manager 2.1 software CD into the laptop’s CD-ROM drive and follows instructions.  Much more detail can be found in the S8300 Media Server documentation.

S8500 and S8700 New Installations

For Communication Manager 2.x, there is no software shipped on the hard disk drive of the S8500 and S8700 Media Servers.  The hard drive must be partitioned and formatted using the built-in CD-ROM drive and the Communication Manager 2.x software CD that ships with the media servers.  After partitioning and formatting the hard drive, the Linux operating system and Communication Manager software are loaded from the CD.

To accomplish formatting, partitioning, and loading software on the hard drive, the server must boot from the Communication Manager 2.x software CD.  This requires the backup partition of the hard drive to be “upgraded” with the Linux kernel and a RAM Disk image.  This is necessary to override the current server BIOS and allow the server to boot from the CD-ROM drive instead of the hard drive.  Then, the server must be rebooted so that it can boot from the CD-ROM drive using the image previously loaded on the backup partition.  Once the hard drive is loaded, the latest software update (use the link provided in the Communication Manager 2.x Software / Firmware Compatibility Matrix section) must be applied.   For additional information reference the appropriate documentation using the instructions in the Product Documentation section.

As part of the installation process for the S8500 server, the CD will eject and it may take up to 3 minutes for the S8500 server to reboot. If the S8500 server does not reboot in 10 minutes (you can't ping the server), manually recycle the server. Ping the server to make sure it came up properly. If that does not work, go through the normal DOA process for new equipment.  For additional information reference the appropriate documentation using the instructions in the Product Documentation section.

S8700 Upgrades

Upgrading S8700 Media Servers running releases earlier than Communication Manager 2.0 to Communication Manager 2.x releases requires repartitioning and reformatting of the hard disk drive due to usage of a different Linux file system.  This is accomplished using the Communication Manager 2.x software CD and the built-in CD-ROM drive.  After upgrading the server, the latest software update (use the link provided in the Communication Manager 2.x Software / Firmware Compatibility Matrix section) must be applied.  For additional information reference the appropriate documentation using the instructions in the Product Documentation section.

Due to repartitioning and reformatting of the hard drives, all server configuration information on the hard drive is lost.  A pre-upgrade software update (patch) must be applied to the Communication Manager software before upgrading to allow the server configuration to be backed up so it is not lost.  Then, once this information has been backed up and the upgrade has been completed, the server configuration information can be restored onto the hard drive that is now running Communication Manager 2.x.  To obtain the pre-upgrade software update use the link provided in the Communication Manager 2.x Software / Firmware Compatibility Matrix section.

Communication Manager Distributed G700 Media Gateway Issues Table

The following table provides an overview of the known issues with Distributed G700 Media Gateway configurations operating in an ICC (S8300 controller), ECC (S8700 controller), or LSP (S8300 or S8700 controller that has switched to an LSP) mode. R in the ICC, ECC, or LSP column indicates that the capability is not currently supported for that configuration, Y indicates that the capability is supported in some capacity, and G indicates that the capability is supported.

	Capability


	Issue
	ICC
	ECC
	LSP
	Resolution / Alternative Solution

	4-wire Auxiliary Trunks and Analog Trunks:

· Malicious Call Trace (MCT)

· Loudspeaker Paging

· Music on Hold
	4-wire auxiliary trunks and 4-wire analog trunks are not supported on the G700/S8300.
	R


	R
	R
	There are no plans to support 4-wire trunks on the G700/S8300.

	Adjunct Support

· ASAI

· CMS

· CDR

· Voice Mail (AUDIX, Intuity, Octel)
	Adjuncts are supported in an ICC or ECC configuration.  However, manual intervention is required following a switchover to an LSP.

CDR in an LSP works for LSP registered gateways.  
	G
	G


	Y
	Following a switchover to the LSP it is necessary to assign the IP address of the LSP rather than the primary controller C-LAN to the adjunct.

A potential CDR enhancement would allow local records to be stored in a file when the media gateway is operating in an LSP mode.

	Hospitality (PMS)
	PMS hospitality features are not supported on the S8300/G700.
	R
	R
	R
	There are no plans to support PMS hospitality features for S8300/G700 configurations.

	Announcement Source
	Local announcement sources are supported.
	G
	G


	G
	The S8300 primary controller now supports 50 announcement sources (because it supports 50 gateways), while the S8700 primary controller supports 10 VAL + 250 locally sourced announcement sources.

	TN750C Announcement Boards
	TN750C announcement boards are not supported on the S8700 / S8300 / G700.
	R
	R
	R
	It is possible to use TN750C boards in the S8700, however it is not possible to save announcement modifications to the board.  It is recommended that the VAL (TN2501) board be used.

	Migration from LSP to Primary Controller
	Transitioning control from the LSP to the primary controller is a manual process that is not call preserving.
	Y
	Y
	Y
	There are plans to support more flexible management of the migration from an LSP to the primary controller in a future release.

	BRI Line/Station
	BRI stations are not supported on the G700/S8300.  BRI trunks are supported via the MM720.
	R
	R
	R
	BRI station support on the S8300/G700 platform is scheduled to be available in April 2005.

	Call Progress Tone Detection (CPTD)

· CCRON

· Answer machine detection

· Answer Supervision by call classification

· Outgoing Call Management (OCM)

· Trunk answer detection

· Busy tone detection (International analog)
	CPTD is supported on S8300/G700 configurations, but not all capabilities that rely on CPTD are supported.
	Y
	Y
	Y
	CPTD and Busy Tone Detection are now supported.  Call Classification is scheduled to be available in April 2005.

	DCP data modules
	DCP data modules are not supported on the S8300/G700.
	R
	R
	R
	There are no plans to support DCP data modules on the S8300/G700 platform.

	Emergency Transfer
	Emergency transfer is not supported on the S8300/G700.
	R
	R
	R
	

	Facility Test Call (Tones and Time Slots)
	Facility test calls require a TN775 maintenance board, which is not available on the S8300/G700.
	R
	R
	R
	

	Non-shufflable IP endpoints
	The following endpoints are not supported on S8300/G700 configurations: IP Telephone firmware 1.4 or earlier, IP Softphone R1, IP Agent R1, Microsoft NetMeeting.
	R
	R
	R
	

	List Trace
	Monitoring of G700 VoIP resources by an S8700 controller is not supported.  Consequently, it is not possible to provide per-call VoIP statistics (e.g. packet loss, etc) for G700 calls.
	R
	R
	R
	Provide remote (S8700) monitoring of G700 VoIP resources to support list trace.  This is targeted for a future release.



	Multi-Location Feature
	The Multi-Location feature supports a maximum of 250 locations for trunk and E911 call routing and correct date/time display.  
	Y
	Y
	Y
	The number of locations supported is being increased from 64 to 250.  However, this functionality is coming in a 1.3 field load after the initial launch of 1.3.

	Multi-Media Call Handling (MMCH)
	Multimedia calls are not handled natively on the S8300/G700
	R
	R
	R
	There are no plans to support MMCH on the Linux based platforms.

	PSTN Fallback for IP Trunks
	Monitoring of G700 VoIP resources by an S8700 controller is not supported.  As a result, there is not provision to fall back to PSTN facilities when G700 resources are congested.
	R
	R
	R
	Provide remote (S8700) monitoring of G700 VoIP resources to support PSTN fallback on the G700.  This is targeted for a future release.



	Release Link Trunks
	Release link trunks are not supported on G700/S8300 configurations.  
	R
	R
	R
	

	Class of Restriction (COR)
	The current limit of 95 CORs is not sufficient to accommodate a large number of media gateways in an ECC configuration.
	G
	Y
	G
	There are plans to increase the number of CORs supported by MultiVantage in a future release.

	Remote Service Observing over IP Trunks
	Remote service observing is not supported for calls that originate from or terminate to an IP trunk.  
	R
	R
	R
	

	RSVP
	RSVP is now supported on S8300/G700 configurations.
	G
	G
	G
	

	X.25 Interfaces
	X.25 interfaces are not supported on S8300/G700 configurations.
	R
	R
	R
	There are no plans to support X.25 interfaces on Linux platforms.


Communication Manager 2.x Software and Firmware Compatibility

Many hardware components (e.g., TN Circuit Packs, Media Gateway Processors, Media Modules, Endpoints, etc.) now support downloadable firmware.  It is very difficult to determine compatibility between hardware vintages, firmware vintages, and Communication Manager software releases.  The link directly below references a document that provides guidance in what vintages of hardware and firmware should be used with what releases of Communication Manager software, as well as the latest Communication Manager software updates and firmware vintages available.

The procedures used to apply software updates (formerly super-patches) have changed for Communication Manager 2.0 and later releases.  In addition, software updates are now call preserving (they no longer cause disruption to call processing).

For Communication Manager 2.0, software and firmware updates are now handled as class 3 Product Correction Notices (PCN).  Use the link directly below for additional information.

The packages required to support Unicode are available with 2.0 software updates and can be accessed using the document linked directly below.

Communication Manager 2.x Software / Firmware Compatibility Matrix

http://support.avaya.com/elmodocs2/comm_mgr/CM%202.0%20sw%20fw%20compatibility%20Matrix%20v1.doc
If the above link does not work, please perform the following steps to access the document:

1. Go to http://support.avaya.com and click Software & Firmware Downloads 

2. Then click on the appropriate product (e.g., S8700 Media Server, G350 Media Gateway, etc.) under Media Gateways and Media Servers
3. Then click on Firmware Downloads
4. Then click on Communication Manager 2.x Software & Firmware Compatibility Matrix Version X
Communication Manager 2.x Specific Software Issues and Fixes

The release notes for a given product and release provide a detailed list of specific software issues and any known workarounds.  Click on Known Issues & Workarounds from the links below to access specific known software issues for a given product.  In addition, click on Resolutions & Software Updates from the links below for a list of resolved issues in Communication Manager 2.x.
S8100 Release Notes

2.0: http://support.avaya.com/elmodocs2/release_notes/2-8100/
2.0.1: http://support.avaya.com/elmodocs2/release_notes/2+8100/index.html 
2.1: Not supported.

S8300 Release Notes

2.0: http://support.avaya.com/elmodocs2/release_notes/2-8300/
2.0.1: http://support.avaya.com/elmodocs2/release_notes/2+8300/index.html
2.1: http://support.avaya.com/elmodocs2/release_notes/CM2.1/21-8300/index.html 

S8500 Release Notes

2.0: http://support.avaya.com/elmodocs2/release_notes/2-8500/
2.0.1: http://support.avaya.com/elmodocs2/release_notes/2+8500/index.html 
2.1: http://support.avaya.com/elmodocs2/release_notes/CM2.1/21-8500/index.html 
S8700 Release Notes

2.0: http://support.avaya.com/elmodocs2/release_notes/2-8700/
2.0.1: http://support.avaya.com/elmodocs2/release_notes/2+8700/index.html 
2.1: http://support.avaya.com/elmodocs2/release_notes/CM2.1/21-8700/index.html 
DEFINITY® Server Release Notes

2.0: http://support.avaya.com/elmodocs2/release_notes/2definity/
2.0.1: http://support.avaya.com/elmodocs2/release_notes/2+definity/index.html 
2.1: http://support.avaya.com/elmodocs2/release_notes/CM2.1/21definity/index.html 
List of New Communication Manager 2.x Features

For a list of the specific features offered with this release, refer to the appropriate 2.x software or server Product Overview and Definitions.

Capacity Considerations

All capacity considerations for Communication Manager 2.x configurations are provided in the systems capacity table available on the support website.

Capacities for specific products and configurations can be referenced in 2.x software or server Product Definitions.

Call Center Support

Communication Manager 2.x Specific Issues

Avaya Call Center 2.x provides a fully integrated contact management solution that empowers agents to deliver competitive customer service, lowers operating costs, increases agent efficiency and effectiveness, and helps make the most of every customer interaction.

Avaya CMS is an application for businesses and organizations that use Avaya media servers to process large volumes of telephone calls using the Automatic Call Distribution (ACD) feature. Avaya CMS supports solutions for routing and agent selection, multi-site contact centers, remote agents, reporting, system interfaces, workforce management, desktop applications, system recovery, and quality monitoring.

Avaya CMS and Avaya Call Center 2.x are both part of the Avaya Customer Interaction Suite. Avaya CMS is part of the Operational Effectiveness solution in the Avaya Customer Interaction Suite. Avaya Call Center 2.x is part of the Contact Management solution in the Avaya Customer Interaction Suite.

New Functionality for 2.x

For a summary of the new functionality in Avaya CMS R12 and Call Center 2.x, reference the Avaya Call Center 2.x and CMS Release 12 Change Description (555-245-400).  A copy of this document is located on the Avaya Call Center 2.x and CMS Release 12 Documentation CD-ROM.

For more information on functionality, configurations and pricing, see the Avaya CMS product summary and the Call Center 2.x product summary.

Support of Predictive Dialing

The Predictive Dialing capability (ASAI switch-classified calls) is not supported in a G350 or G700 configuration in which the outgoing switch-classified calls are routed over trunks that directly connect the Media Gateway to the PSTN in any releases of Communication Manager (1.x or 2.x). The S8700 Media Server does support ASAI switch-classified calls when the trunks to the PSTN are located in MCC, SCC or G600/G650 Media Gateways.

Capacity Issues

If you assign a large number of skills to agents, you might impact system performance.  Avaya Call Center 2.x supports increased capacities for skills per system and skills per agent. For the capacity values, reference the document linked in the Capacity Considerations section.
Assigning large numbers of skills to agents has the potential to impact system performance.  Therefore, it is suggested that system designs be reviewed with Avaya Technology and Consulting (ATAC) when a significant number of agents have greater than 20 skills per agent. Please contact your Avaya or Business Partner account representative.
CMS and Operational Analyst Dependencies

There is a version dependency between CMS and Operational Analyst (OA) that will affect the data feed to OA. CMS R12 supports Solaris 9. OA forwarders that are compatible with Solaris 9 will be available and installable with the OA 6.1.2 release. If you use OA 6.1.2 or earlier with CMS R12, one of the following events will occur:

• If the OA version is earlier than 6.1.2, no interval data or ECHI data will be forwarded to OA.

• If the OA version is 6.1.2, interval data and ECHI data will be sent to OA.  However, the new Avaya CMS R12 interval data items and the extended call record data items will be ignored and not saved by OA. Only the pre-R12 interval data and the ECHI data items that are in the standard call record format will be saved.

Do not use CMS R12 with an OA release earlier than 6.1.2. When you upgrade to OA 6.1.2, you will be able to save the pre-R12 interval data and the standard call record data items from the CMS R12 ECHI software. The work to save the new R12 interval data and extended call record data items as a standard OA capability is planned for a future OA release. OA will evaluate saving the new R12 interval data and extended call record data items as a custom capability before it becomes a standard capability.

SSH Issues

The ability to choose Secure Shell (SSH) as a connection option is disabled in the English Language R12 launch release of Avaya Network Reporting and Avaya CMS Supervisor. The Avaya CMS R12 server is administered to support SSH.

When SSH connectivity enhancements have been incorporated into the product, the ability to choose SSH will be enabled in the Avaya Network Reporting and Avaya CMS Supervisor products. No changes will be required to the Avaya CMS R12 server administration for SSH support.
G350 Media Gateway Specific Issues

The S8300 Media Server with a G350 Media Gateway configuration supports Call Center when running Communication Manager 2.1 and later releases only.

G700 Media Gateway Specific Issues

The S8300 Media Server with a G700 Media Gateway configuration provides Call Center Basic Software (included with Communication Manager 2.x) capabilities.  This includes support for up to 450 agents at 5,000 BHCC, and optional Computer Telephony Integration (CTI) as a lower-cost call center solution for small offices.  The S8300 with a G700 supports robust Call Center Solutions capabilities including Call Center Deluxe, which supports Best Service Routing and optional Virtual Routing.  The S8300 also supports Call Center Elite, which features Expert Agent Selection (Avaya’s offer for “skills based routing”) and services as the foundational software for the optional Avaya Business Advocate and Avaya Dynamic Advocate software.  The call center capabilities found in either optional software package (Deluxe or Elite) allow Call Center Solutions customers to enhance their customer service, help desk, travel, and other operations by providing powerful, integrated call routing via “call vectoring” and resources selection focused feature/functionality.

Considerations for using Avaya G700 Media Gateways in a Communication Manager Call Center environment include the following:
1. The Local Survivable Processor (LSP) is a limited emergency backup solution and not a fully survivable configuration, especially in a Call Center environment.  Here are some of the reasons: 

· The LSP does not support CMS, ASAI, or AUDIX via the primary LAN link during a server or IP connectivity outage.

· BCMS can be used while in LSP mode for tracking of internally measured items in the local LSP database, but there is no automatic method to resynchronize the data with the primary servers.  Basic Call Management System Reporting (BCMR) is supported with G700 Media Gateways.

· The LSP does not maintain and resynchronize certain tracking history during primary server operation.  This tracking history includes call activity for “on board” feature components such as Business Advocate and Expected Wait Time (EWT) (which serve as a foundation for Best Service Routing and Virtual Routing).

· Also, the switchover is not call preserving.  This means that calls in queue will be lost and agents have to re-log-in.

· When a LSP is active, announcements on port networks and gateways to which connectivity is lost will not be available to call center applications/vectors.  Since the LSP only serves calls that terminate on the gateways served by the LSP, designated agents need to be reregistered with the LSP and log in to the designated emergency skills.  The calls that can be covered in an outage may need to be re-routed to emergency VDNs and vectors.

2. G700 Embedded VAL (Voice over LAN) Announcements considerations:

· Each gateway VAL source must be separately enabled.

· Each G700 Embedded VAL has a maximum capacity of 20 minutes and 15 play ports as compared to the TN2501AP VAL board with a capacity of 60 minutes and 31 play ports.

· Use of announcements on a G700 Media Gateway impacts the overall occupancy and usage of VoIP resources on the gateway.  Care should be taken when spreading out the announcement load across the system.  High use global announcements such as VDN of Origin Announcement (VOA) or the main greeting for high volume VDNs should be provided by the gateway to which the agents and calls terminate.

3. G700s do not currently support call classifiers (i.e., Call Classification for CTI applications).  Support is planned for a future release.

4. G700 Media Gateways do not currently support analog or AUX Trunk announcement/VRU sources.

5. G700 Media Gateways do not support local Malicious Call Trace (MCT) recording devices since AUX (Auxiliary) Trunk interfaces are not supported.  Therefore, S8300 configurations do not provide the MCT recording capability.  However, the other MCT call logging functions are provided.

6. The Call Management System (CMS) must be upgraded to R3V11ag.c and the CMS Supervisor must be upgraded to release V11 FJ.04 to provide the correct trunk reporting for trunks terminated on G700 Media Gateways.  G700 Media Gateways numbered over 99 will be displayed by showing the hundreds digit in the tens digit of the “slot” field.

7. Remote Service Observing (using the Feature Access Code) is not supported over IP Trunks.

8. Network tuning may be required to ensure high voice quality; especially for G700 Media Gateway sourced announcements, music, and gateway terminated trunk calls delivered to IP agents.
Network Assessment for IP Configurations

All customers taking advantage of IP configurations and telephones are required to utilize Avaya’s Customer Infrastructure Readiness Survey (CIRS) and, if necessary, Network Analysis and Network Optimization (NANO) offers.
More detailed CIRS offer information can be accessed at the following link:

http://associate2.avaya.com/sales_market/orm/us/prof-cons/0433.htm
More detailed NANO offer information can be accessed at the following link:

http://associate2.avaya.com/sales_market/orm/us/prof-cons/0375i.htm
The primary source for the Network Assessment requirements are from the Services Support Plans for each product and solution set.   All of the plans are available at the following link:

http://associate2.avaya.com/solution/support_plans
Installation and Upgrade Tools

A document has been created to provide guidance on what installation and upgrade tools to use in a given situation.  The document can be accessed at the following location:

1. Go to http://support.avaya.com/avayaiw/
2. Click on What Wizard and Other Tools Should I Use?
It is highly recommended that the Avaya Installation Wizard (IW) be used on new installations whenever possible.  If IW is used for installation, the latest version should always be installed from the link above.  The IW tool will prompt to update to the latest version and this can be done as long as the latest version of AIW software has been downloaded onto the media server.

IW guides users through the installation of S8300, S8500, and S8700 Media Servers as Primary Controllers, as well as installation of S8300 LSPs in either G350 or G700 Media Gateways.  IW 2.x supports the generation of basic translations during initial installation of S8300 Media Servers.  The generation of translations during installation is not supported for the S8500 and S8700 servers.  This capability requires a second license with the ‘dadmin’ RTU enabled to do translations.  For S8500 and S8700 systems, or for further customization on an S8300, translations can be added after the installation using the ProVision tool, the SAT, or additional Integrated Management tools.




Document Description


WARNING: The links included in this document might not work with Netscape browsers.





This document provides information on Communication Manager 2.x releases including 2.x capabilities that are deferred to future software updates, field loads, and software releases.





This document provides information from various sources and serves as a centralized repository for functionality that is, or is not available on different products at the time of launch.  The intent is for this document to be as complete and accurate as possible.  However, due to the ever-changing nature of some of this information the document cannot include every issue with the respective products at the time of launch.  It is important to check for later versions of the document periodically.  The changes between versions of the document are listed and can be used as a quick reference as to what has been updated since the previous version.





This document contains information pertaining to Communication Manager 2.x releases only.  For detailed information on 1.x releases of Communication Manager please refer to the last version (5.0) of the original document, which can be referenced in section � REF _Ref57264194 \h � \* MERGEFORMAT �Releases 1.1, 1.2, and 1.3 of Communication Manager� in this document.


Version 1.0


This version of the document is the initial version supporting release 2.0 of Communication Manager software, launched December 15th 2003.


Version 2.0


This version of the document is the initial version supporting release 2.1 of Communication Manager software, launched July 12th 2004.
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