AVAYA

Title: End of Sale Notification and Product Transition for G600 Cabinet to G650
Notification Date: May 6, 2005

Companies and organizations around the world look to Avaya to put them on the road to
IP telephony, and allow them to migrate as business strategies and budgets align.
Avaya makes continuous improvements in its portfolio of products and more modern
products naturally replace mature ones. The G650 Gateway has been well received by
customers worldwide, having proved its reliability, stability, and cost effectiveness, and
is now well positioned to replace Avaya’s older G600. Designed as the complementary
gateway for S8500/S8700-based media server solutions, the G650 offer the features,
scalability, and system uptime that enterprises require for mission-critical telephony
applications.

Effective 12/15/05 Avaya will no longer sell the G600.

Discontinued SAP Codes

SAP Code Description End of Sale Date

175086 G600 MEDIA GATEWAY FOR S8700 | 12/15/05

174280 G600 MG GROWTH CABINET 12/15/05
$8100/58700

175499 S$8100 TO S8700 MS HDWR MIG 12/15/05

Migration Strategy
Avaya now offers the G650. Use this link to find information on this product:

G650 Media Gateway:
http://support.avaya.com/japple/css/japple?PAGE=Product&temp.productlD=156191

Additionally, as a supplement to this announcement, we have provided illustrations of
several migration configurations. We believe the most common configurations are
represented here, but certainly not all of them.

If you have questions or would like more information about these products, click here
and an authorized Avaya Representative will contact you.

Schedule
End of Sale (EoS) 12/15/05
Minimum Period of Support Availability after EoS 3 Years

Minimum Period of Support Availability

The Minimum Period of Support availability represents the minimum period of time after
the product end of sale date, during which Avaya will make available support for the
product per the Avaya Manufacturer Support commitment. The AVAYA Manufacturer
Support Policy can be found here. Support may be extended past that period at the
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discretion of Avaya Services, Business Partners or other service providers. For
additional information concerning long term support please contact your Service
Provider.

Service and Warranty

Avaya will continue to honor previously executed enhanced warranty, post-warranty and
service contracts in accordance with the terms of those agreements. Avaya is not
responsible for any support or maintenance commitments made by BusinessPartners or
other service providers. Additional information concerning Avaya Services can be found
on the Services Offer Information Web site. Information about Avaya Extended Support
can be found here.

For additional Information about Avaya Solutions please visit the Avaya
Business Solutions Web site.
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