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Introducing Avaya™ Modular Messaging 5.0 with Avaya one-X® Speech
Summary
Avaya is pleased to announce the general availability of Modular Messaging 5.0 with one-X Speech 5.0.  
In addition to the all of the wonderful features and capabilities provided in previous Modular Messaging releases, Avaya Modular Messaging Release 5.0 offers the following new and enhanced features and capabilities. These features are available only with the MM/MSS configuration. Modular Messaging Release 5.0 does not support Microsoft Exchange or IBM Lotus Domino configuration.

· New hardware and software
· Software-only availability for the MAS

· Administration features

· Subscriber features

· Serviceability features

· Avaya one-X® Speech supports Domino 8.0.2 server

· Support for Internet Explorer 8

What’s New with Avaya Modular Messaging 5.0 with Avaya one-X Speech 5.0?
New hardware and software

New Avaya Common Servers
Avaya introduces S8730 servers for MASs, MSS Standard Availability, MSS High Availability, and the one-X Speech. The S8730 uses Quad-Core AMD Opteron™ Processor 2352, which makes the applications capable of running on multiple processors, each with multiple cores. This enables the system to perform tasks simultaneously with a better system performance.
These servers are available in four configurations:

· Modular Messaging MAS (and associated Supplementary, Web Client, and WSO)

· Modular Messaging MSS Standard Availability

· Modular Messaging MSS High Availability

· one-X Speech

All new installations of Modular Messaging 5.0 are on the S8730 server. This release continues to support S3500 server and customer provided (CPE) that meets the existing minimum specifications for all current Modular Messaging installation. However, Avaya does not support the S3400 family server hardware in Release 5.0.
Microsoft Windows 2003 R2 operating system for new installations

New installations of Modular Messaging Release 5.0 support the Microsoft Windows 2003 R2 operating system on the MAS.  For software-only sales for the MAS, the customer is responsible for purchase and installation of the Windows 2003 R2 operating system.

Administration features

MultiSite Support
MultiSite is an optional Modular Messaging Release 5.0 feature through which you can use a single Modular Messaging system to serve subscribers at multiple locations. It allows you to centralize the message stores and Message Application Servers (MASs) to take advantage of your existing infrastructure and allow for disaster recovery.

With MultiSite, Message Application Servers (MASs) in a single Voice Mail Domain (VMD) communicate with multiple switches with different dial plans, in different locations. Subscribers can match their extension numbers with their mailbox IDs.

Modular Messaging 5.0 enables communication to remote PBXs via the introduction of SIP gateways (or SIP connections to CM via SES).  The SIP gateway will allow geographic separation of the MM system from a remote PBX.  The SIP gateway will reside at the remote PBX site and convert from the applicable TDM or IP protocol used by the PBX to SIP which is used by the central MM system.  The SIP gateways are available through direct purchase from Avaya.
The length of a subscriber’s mailbox number can now be up to 50 digits when MultiSite is enabled.
Software-only offer for MAS in an MM/MSS configuration

In Modular Messaging Release 5.0, the customers can now choose to use their own hardware to run the MAS application in an MM/MSS configuration. Many large enterprise customers would prefer to use their own customer provided equipment (CPE) in order to standardize in their environment.

Customers must procure the recommended version of Windows operating system and the appropriate servers to run the MAS application. Software-only offer for MAS also applies to the supplementary servers and offline storage servers.

However, the MSS is available only on Avaya-provided hardware.
Increased scalability with Caller Applications

With Modular Messaging 5.0, the number of Caller Applications supported has been increased to 5,000 as a direct result of customer requests. This increased number will allow many of our legacy customers to support all of their required caller applications as they move to Modular Messaging. 
Serviceability features
Serviceability features aim to minimize the time of the initial configuration when installing a new system and for ongoing support improvements. Avaya is continuing to strive towards ease in their serviceability tools in less time then in previous releases. Modular Messaging Release 5.0 offers the following improvements to serviceability:
Pre-configured desktop shortcuts
Modular Messaging 5.0 software configures the desktop shortcuts during installation for the following applications:

· VMSC

· Operational History Viewer

· Port Monitor

· Reporting Tool

'My Computer' icon renamed
‘My Computer’ icon is automatically renamed to the appropriate MAS such as MAS1 or MAS2 during the configuration of the MAS. This allows you to easily identify the machine you want to access. The system fetches the name of the MAS from the Data Collection Tool (DCT) file.

mss1 configured as the default Internet Explorer home page
The default home page for the browsers on the MAS is set to mss1. Additionally, the application server does not prompt for certificate information from the storage server.

Default MSS Subscriber Activity log size increased
The default size of the log file for the Subscriber Activity log is increased from 100,000 to 9,999,999.
Include FEDB rebuild tool on standard image
The front end database (FEDB) rebuild tool is available on the MAS in the Avaya Support/Tools directory. The customer must run the FEDB tool to synchronize the subscriber data from the directory and the message store.

This folder now includes other tools such as VSInfo, FEDBresynch, and QSIG MWI.
MAS boot image repackaged
With Modular Messaging Release 5.0, the MAS boot image is delivered on one single-sided dual146 layer DVD against four CDs in previous releases. This change reduces the time to restore a MAS to its original factory image.
In addition, Ghost is used to create the image so a system can be reloaded quickly using the Ghost application.

Logging configuration
In one-X Speech Release 5.0, the speech server allows the user to keep logs for a specific number of days and remove the old logs. This helps to manage the disk space efficiently.
Subscriber Features
Zero-out options
In Modular Messaging Release 5.0, when a call is transferred from Modular Messaging system to a subscriber’s personal operator, and if the operator does not answer the call, the message can either be left in the subscriber’s mailbox or in the personal operator’s mailbox. Administrators can configure this feature. At GA this functionality is available only with QSIG integrations.
Subscriber login improvement
In Modular Messaging Release 5.0, the number of times a subscriber presses ‘#’ to log in to the telephone user interface (TUI) from another phone is reduced by one. This feature is functional when the priority in VMSC is set to ‘Subscribers’.
Message sorting
In Modular Messaging Release 5.0, Subscriber Options allow subscribers to configure different sort orders for each message category: New, Saved, Deleted, and Admin.  This new feature will allow each subscriber to set different sort orders for each of the different message categories based on which TUI they use as described below:
The message categories vary for each TUI type as below:

· Aria: Displays all four message categories.

· Serenade: Displays New, Saved, and Deleted.

· Audix: Displays only New and Saved.
One-X Speech 5.0
Avaya one X-Speech
Every seat license of Modular Messaging 5.0, whether purchased as a new sale, or as an upgrade from an existing Modular Messaging release, will also include a seat license of one-X Speech 5.0 at no additional cost. This essential productivity tool provides key workgroups with seamless access to critical communication tools and business applications throughout the day, no matter where they are— at work, at home, or on the road. 
Avaya one-X Speech is only available with Modular Messaging 5.0 and cannot be ordered separately. New in this release in the support for the IBM Domino 8 for access to Domino email. The new S8730 is now supported for one-X Speech in Modular Messaging 5.0. If additional seats of Avaya one-X Speech are required, Modular Messaging 5.0 seats must be purchased as Avaya one-X Speech seats cannot be ordered separately.  
Hardware requirements and implementation services still apply for Avaya one-X Speech 5.0.  Hardware can be provided by Avaya or by the customer.  The NMS Communications telephone adapter card required for all Avaya one-X Speech implementations can be provided by Avaya (in all regions) or by the customer.  As with Modular Messaging, Avaya one-X Speech must be installed by Avaya or Authorized Business Partner.  Software Support is covered under the Modular Messaging 5.0 Software Support offers as Avaya one-X Speech is a feature of Modular Messaging 5.0. Avaya one-X Speech is offered in US or UK English only.
Additional Information
For more information on the Avaya Modular Messaging solution, please:

1. Please visit Avaya.com/Products A-Z/Modular Messaging
2. Contact your local Application Sales Executive or Channel Account Manager
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