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	Services Support Notice: March 10, 2009

	Product Name: 3616, 3620, 3626 Polycom Wireless Telephones


	End of Maintenance Contract Eligibility

(End of Services Support)


	Product(s) moving to End of Maintenance Eligibility Status:
	The following codes are associated with the 3616, 3620, 3626 Polycom Wireless Telephones which will no longer be eligible for maintenance coverage and support.
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Description 

700277239

AWTS 3626 WRLS TELEPHONE RHS

700277247

AWTS 3616 WIRELESS PHONE RHS

700277254

AWTS 3616 WIRELESS PHONE DESKTOP CHARGER RHS

700277262

AWTS 3626 WRLS PHONE DESKTOP CHARGER RHS

700277270

AWTS 3626 WRLS TELEPHONE GANG CHARGER RHS

700277288

AWTS CLOTHING CLIP 3616 WRLS PHONE RHS

700277296

AWTS 3626 CLOTHING CLIP RHS

700277304

AWTS 3626 VINYL CASE & KEYPAD COVER RHS

700277387

AWTS 3616 WRLS PHONE BATTERY PACK

700277395

AWTS 3626 WRLS PHONE BATTERY PACK

700289291

AWTS 3626 CARRYING CASE BLK

700289309

AWTS 3626 CARRYING CASE YELLOW RHS

700289317

AWTS 3626 CARR CASE W/KEYPAD COV BLK RHS

700289325

AWTS 3626 CARR CASE W/KEYPAD COV YEL RHS

700289994

Power Supply Gang Charger – North America

700290000

Power Supply Gang Charger – Continental Europe

700290018

Power Supply Gang Charger – UK, Singapore, Hong Kong

700290026

Power Supply Gang Charger – Switzerland

700290034

Power Supply Gang Charger – Australia, New Zealand

700375850

AWTS 3620 WRLS TELEPHONE RHS

700375868

Dual Charger for 3620 (requires QPS100A)

700375876

Multi Charger for 3620 (requires QPS200A)

700375900

Clothing Clip with Swivel for 3620 or 3616

700375934

Configuration Cradle for 3616 and/or 3620 (requires QPS100A)

700375942

AWTS 3620 BATTERY PACK

700412877

Power Supply Gang Charger – Continental Europe

700412885

Power Supply Gang Charger – UK, Singapore, Hong Kong

700412901

AWTS 3616 WIRELESS PHONE DESKTOP CHARGER RHS

700412919

AWTS 3626 WRLS PHONE DESKTOP CHARGER RHS

700412927

AWTS 3626 WRLS TELEPHONE GANG CHARGER RHS

700412935

AWTS 3620 DUAL CHARGER RHS

700412943

AWTS 3620 GANG CHARGER RHS

700412950

AWTS 3626 DUAL CHARGER RHS

700412968

AWTS 3616 DUAL CHARGER STAND RHS

700412984

AWTS 3626 VINYL CASE & KEYPAD COVER RHS




	Product(s) moving to End of Maintenance Eligibility Status:
	List of codes continued:

Code

Description 

700412992

AWTS 3626 CARRYING CASE YELLOW RHS

700413008

AWTS 3626 CARR CASE W/KEYPAD COV BLK RHS

700413016

AWTS 3626 CARR CASE W/KEYPAD COV YEL RHS

700413024

AWTS 3626 WRLS TELEPHONE RHS

700413040

AWTS 3616 WIRELESS PHONE RHS

700413057

AWTS CLOTHING CLIP 3616 WRLS PHONE RHS

700413065

AWTS 3620 WRLS TELEPHONE RHS

700413131

AWTS 3626 CLOTHING CLIP RHS

700413149

AWTS 3616/3620 SWIVEL CLIP RHS

700413156

AWTS CONFIGURATION CRADLE RHS

700419674

AWTS  3616/3620 CARRY CASE BL RHS

700419682

AWTS  3616/3620 CARRY CASE YL RHS

700419690

AWTS  3616/3620 KEYPAD COVER BL RHS

700419708

AWTS  3616/3620 KEYPAD COVER YL RHS

700436777

AWTS 3616 SNGL CHRGR BNDL




	Effective End of Maintenance Eligibility Date:
	May 4, 2012.
The 3616, 3620, 3626 Polycom Wireless Telephones will no longer be eligible for maintenance coverage and support after May 4, 2012. Polycom is ending support on this date and as a result, Avaya can no longer offer maintenance coverage and support.


	Check all Applicable Regions*:


	US
Canada
EMEA
CALA
APAC
X
ALL



	EOSale Notice Summary:
	As of May 4, 2009 Avaya will no longer sell (make commercially available) the WiFi Telephones 3616/3620/3626 and 36xx WiFi Telephone bundles.  Customers should be offered the newer phones 3631, 3641 and 3645 with individually composed accessories instead.
To read more details, click on 36XX EOSale Notice


	Product Migration Summary:
	Avaya will stop selling the 3616, 3620, 3626 Polycom Wireless Telephones on May 4, 2009. To read more, click on the 3616 3620 3626 EOSale Notice
Product Migration:

Avaya now offers the 3641 and 3645 WiFi phones for vertical markets (healthcare, retail, etc.) and shift workers using the WiFi phone as their only phone and the 3631 for office environments.


	For More Information on Product Status:
	Maintenance Index by Product
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