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	Services Support Notice: September 1, 2009
	Product Name: Polycom Analog, 2490 Digital and 4690 IP Conference Phones


	End of Maintenance Contract Eligibility 

(End of Services Support)




	Product(s) moving to End of Maintenance Eligibility Status:
	The following products are moving to End-of-Services Support:

ANALOG POLYCOM CONFERENCE PHONES

700437247

Polycom Analog SoundStation2 w/o Display

700373533

Polycom Analog SoundStation2 (110V)

700373574

Polycom SoundStation2 for Other Europe

700373590

Polycom SoundStation2 for Ger/Swe/Nor

700373608

Polycom SoundStation2 EX for Ger/Swe/Nor

700373616

Polycom SoundStation2 for UK

700373624

Polycom SoundStation2  EX for UK

DIGITAL AVAYA 2490 CONFERENCE PHONES

700396591

Avaya 2490 CONFERENCE PHONE FOR N.A.

700396609

2490 CONFERENCE PHONE FOR UK

700396617

2490 CONFERENCE PHONE FOR EMEA

700447733

2490 CONFERENCE PHONE FOR Australia

700447741

2490 CONFERENCE PHONE FOR Japan

700445729

2490 CONFERENCE PHONE FOR Taiwan

700448764

2490 CONFERENCE PHONE FOR Korea

700445380

2490 CONFERENCE PHONE FOR China

IP AVAYA 4690 CONFERENCE PHONES

700411168

Avaya 4690IP

700411176

Avaya 4690IP with Extension Microphones

700304108

Power Kit for 4690 (RoHS compliant)




	Effective End of Maintenance Eligibility Date:
	November 9, 2014
Manufacturing support will be in place until November 9, 2012, after which time, the phones will be covered under Services’ extended support policy through end-of-services support - November 9, 2014.



	Check all Applicable Regions*:


	US
Canada
EMEA
CALA
APAC
X
ALL



	Additional Information:
	The above Polycom Conference Phones will go EOSale, effective, November 9, 2009. Customers are migrating away from analog and digital conference phones to phones that work more effectively with their IP networks, resulting in the EOSale Notice.
In addition, Avaya is introducing a new IP Conference Phone – the 1692 IP Conference Phone.
The Avaya 1692 IP Conference Phone is a H.323 hands-free telephone that delivers the extensive set of Avaya Communication Manager features directly to the conference room. In addition to telephony capabilities, it offers conferencing features such as 360 degree coverage, two optional extended microphones for expanded coverage, and full-duplex operation. 
Its 12-foot microphone pickup is 20% greater than the 4690 model. The 1692 model also offers excellent audio; and its “RF hardening” eliminates the interference from mobile phones. The phone’s high-resolution display enables robust call information and multi-language support. It supports Power over Ethernet, but an optional AC Power Supply can be purchased separately.



	Product Migration Path:
	The Avaya 1692 IP Conference Phone.


	For More Information on Product Status:
	Maintenance Index by Product
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