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AVAYA GLOBAL SOFTWARE LICENSE TERMS FOR VERINT SOFTWARE PRODUCTS  

(INCLUDING, BUT NOT LIMITED TO, AVAYA-BRANDED VERINT SOFTWARE PRODUCTS 
 
REVISED:  June 6, 2018  
 
 THESE GLOBAL SOFTWARE LICENSE TERMS FOR VERINT SOFTWARE PRODUCTS (“SOFTWARE LICENSE TERMS”) 
GOVERN THE USE OF THE SOFTWARE AS DEFINED IN SECTION A BELOW. READ THESE SOFTWARE LICENSE TERMS 
CAREFULLY, IN THEIR ENTIRETY, BEFORE INSTALLING, DOWNLOADING OR USING THE SOFTWARE. BY INSTALLING, 
DOWNLOADING OR USING THE SOFTWARE, OR AUTHORIZING OTHERS TO DO SO, YOU, ON BEHALF OF YOURSELF 
AND THE ENTITY FOR WHOM YOU ARE DOING SO (HEREINAFTER REFERRED TO INTERCHANGEABLY AS “YOU,” 
“YOUR,” AND “END USER”), AGREE TO THESE SOFTWARE LICENSE TERMS AND CONDITIONS AND CREATE A BINDING 
CONTRACT BETWEEN YOU AND AVAYA INC. OR THE APPLICABLE AVAYA AFFILIATE (“AVAYA”). IF YOU ARE 
ACCEPTING THESE SOFTWARE LICENSE TERMS ON BEHALF OF A COMPANY OR OTHER LEGAL ENTITY, YOU 
REPRESENT THAT YOU HAVE THE AUTHORITY TO BIND SUCH ENTITY TO THESE SOFTWARE LICENSE TERMS. IF 
YOU DO NOT HAVE SUCH AUTHORITY OR DO NOT WISH TO BE BOUND BY THESE SOFTWARE LICENSE TERMS, 
SELECT THE "DECLINE" BUTTON AT THE END OF THESE SOFTWARE LICENSE TERMS OR THE EQUIVALENT OPTION, 
OR DO NOT DOWNLOAD, USE, OR ACCESS THE SOFTWARE. 
 
A. Definitions 

(i) “Affiliate” means any entity that is directly or indirectly controlling, controlled by, or under common control with Avaya 
Inc. or End User. For purposes of this definition, “control” means the power to direct the management and policies of 
such party, directly or indirectly, whether through ownership of voting securities, by contract or otherwise; and the terms 
“controlling” and “controlled” have meanings correlative to the foregoing.  

(ii) “Documentation” means information published in varying mediums which may include product information, operating 
instructions and performance specifications that are generally made available to users of products. Documentation 
does not include marketing materials.  

(iii) “Software” as used in these Software License Terms means computer programs in object code that contain confidential 
and proprietary information of Verint Systems Inc. or its subsidiaries, provided by Avaya or an Avaya Channel Partner, 
whether as stand-alone products or pre-installed on hardware products, and any upgrades, updates, patches, bug 
fixes, or modified versions thereto. 

B. Scope. These Software License Terms are applicable to anyone who installs, downloads, and/or uses Software and/or 
Documentation, obtained from Avaya or an Avaya reseller, distributor, direct partner, system integrator, service provider or other 
partner authorized to provide Software to End Users in the applicable territory (collectively,  “Avaya Channel Partner”). Some or 
all of the Software may be remotely hosted or accessible to You through the Internet. You are not authorized to use the Software 
if the Software was provided by, or on behalf of, anyone other than Avaya or an Avaya Channel Partner.  

C. License Grant. Avaya grants You a non-sublicensable, non-exclusive, non-transferable license to use Software and 
associated Documentation obtained from Avaya or an Avaya Channel Partner, and for which applicable fees have been paid, for 
Your internal business purposes at the indicated capacity and features and within the scope of the applicable license types 
described below and at locations where the Software is initially installed. Licenses provided under these Software License Terms 
are for a perpetual duration, unless (i) otherwise specified in the order, (ii) the license is provided as part of a service or 
subscription, in which case the license grant will be limited to the duration specified on the order or in the service or subscription 
Documentation, or (iii) You fail to comply with the terms and conditions of these Software License Terms. Documentation shall 
be used only in support of the authorized use of the associated Software.  Software installed on mobile devices and clients, such 
as a laptop or mobile phone, may be used outside of the country where the Software was originally installed, provided that such 
use is on a temporary basis only.  

 (i)  Right to Move License Entitlements for Software. Notwithstanding the foregoing limitation permitting use of the 
Software only at the location where it is originally installed, at Avaya’s discretion, You may move eligible right to use 
license entitlements (“RTU”) for the Software from one location to another, subject to the  conditions set forth below: 

a. You must get prior written approval from Avaya for any RTU moves, and You must cooperate with Avaya to 
provide information reasonably requested by Avaya,  including, but not limited to, the number and type of licenses 
You want to move, the original location and the new  location, and the requested date of such RTU moves;  

b. You must reduce the quantity of RTUs in use at the original location by the number of RTUs being moved; 

c. You acknowledge that (1) You may be charged additional fees when moving RTU’s, (2) maintenance services 
do not cover system errors caused by moves not performed by Avaya, and (3) You are responsible for any 
programming, administration, design assurance, translation or other activity to make sure the Software will scale 
and perform as specified as a result of any license moves, and if any such transfer results in a requirement for 
Avaya system engineering or requires the use of on-site Avaya personnel, You will be charged the service fees 
for such activity;  

d. If Your maintenance coverage differs on licenses on the same product instance at the new location, service 
updates, recasts and/or fees may apply and any fee adjustments for differences in coverage will only be made 
on a going forward basis as of the date Avaya approves the RTU move; and 
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e. Subject to Avaya’s prior written approval, You may move RTUs from one Affiliate to another Affiliate provided 
that You comply with all of Avaya’s conditions, including, without limitation, providing to Avaya the name and 
address of the new Affiliate, and provided such new Affiliate agrees to be bound by these Software License 
Terms.   

(iii) Non-Production License Grant. With respect to Software distributed by or on behalf of Avaya to You for non-
production purposes, the scope of the license granted herein shall be to use the Software in a non-production 
environment solely for testing or other non-commercial purposes on a single computer or as otherwise designated 
by Avaya.  

D. All Rights Reserved. Avaya or its licensors retain title to and ownership of the Software, Documentation, and any 
modifications or copies thereof. Except for the limited license rights expressly granted in these Software License Terms, Avaya 
or its licensors reserve all rights, including without limitation copyright, patent, trade secret, and all other intellectual property 
rights, in and to the Software and Documentation and any modifications or copies thereof. The Software contains trade secrets 
of Avaya, its suppliers, or licensors, including but not limited to the specific design, structure and logic of individual Software 
programs, their interactions with other portions of the Software, both internal and external, and the programming techniques 
employed. 

E. Disclaimer. Any software security feature is not a guaranty against malicious code, deleterious routines, and other techniques 
and tools employed by computer “hackers” and other third parties to create security exposures. You are responsible for ensuring 
that Your networks and systems are adequately secured against unauthorized intrusion or attack and regularly back up of Your 
data and files in accordance with good computing practices. 

F. General License Restrictions. To the extent permissible under applicable law, You agree not to: (i) decompile, disassemble, 
reverse engineer, reverse translate or in any other manner decode the Software; (ii) alter, modify or create any derivative works 
or enhancements, adaptations, or translations of the Software or Documentation; (iii) sell, sublicense, lease, rent, loan, assign, 
convey or otherwise transfer the Software or Documentation except as expressly authorized by Avaya in writing, and any attempt 
to do so is void; (iv) distribute, disclose or allow use of the Software or Documentation, in any format, through any timesharing 
service, service bureau, network or by any other similar means, such as hosting or cloud, except as expressly authorized by 
Avaya in writing; (v) allow any service provider or other third party, with the exception of Avaya’s authorized maintenance 
providers who are acting solely on behalf of and for the benefit of End User, to use or execute any software commands that 
facilitate the maintenance or repair of any product; (vi) gain access to or the use of any Software or part thereof without 
authorization from Avaya; (vii) enable or activate, or cause, permit or allow others to enable or activate any logins reserved for 
use by Avaya or Avaya’s authorized maintenance providers; (viii) publish the results of any tests run on the Software; (ix) disclose, 
provide, or otherwise make available to any third party any trade secrets contained in the Software or Documentation; (x) use the 
Software in a virtualized environment except as expressly authorized by these Software License Terms, or (xi) permit or 
encourage any third party to do any of the foregoing.  
 
 End User agrees not to allow anyone other than its authorized employees, agents or representatives who have a need to use 
the Software or Documentation to have access to the Software or Documentation. End User agrees to inform any third party to 
whom You give access to the Software or Documentation of these Software License Terms and shall obligate such third party to 
comply with such terms and provisions. End User shall be responsible for End User and any authorized third party’s failure to 
comply with these Software License Terms and shall indemnify Avaya for any damages, loss, expenses or costs, including 
attorneys’ fees and costs of suit, incurred by Avaya as a result of non-compliance with this Section. 
 
Additional License Restrictions Applicable to the EU. Notwithstanding the limitations in Sections C and F, solely to the extent 
an End User’s resale rights cannot be precluded or restricted by mandatory applicable law, End Users located in a member state 
of the European Union may resell licenses subject to the following conditions: 

(i) Prior to resale of a license, End User will promptly, but not less than 30 days prior to a resale, notify Avaya in writing of 
its intention to resell a license. 

(ii) Unless expressly agreed otherwise in writing, End User will not be permitted to resell less than its entire license to a 
buyer. 

(iii) End User will resell the Software subject to these Software License Terms and shall ensure that the buyer is bound by 
these Software License Terms. 

(iv) Upon resale of a license, End User shall immediately and permanently cease all use of and destroy all copies of the 
Software and any related materials in End User’s possession or control and, upon Avaya’s request, certify such 

destruction in writing. Avaya may audit End User’s compliance with the foregoing in accordance with Section K below. 

(v) End User will keep appropriate records of all license resale including, but not limited to, the name and location of the 
buyer and the number and types of licenses resold.  

(vi) End User acknowledges that: (a) resale of a license is subject to any relevant Third Party Terms; (b) maintenance 
services do not cover system errors caused by license resale not performed by Avaya; (c) Avaya is not responsible for 
any programming, administration, design assurance, translation or other activity to make sure the Software will scale 
and perform as specified as a result of any license resale, and if any such resale results in a requirement for Avaya 
system engineering or requires the use of on-site Avaya personnel, End User will be charged the then applicable Avaya 
time and materials rates for such activity; (d) any resale of a maintenance services agreement between Avaya and the 
original licensee is subject to Avaya’s prior written approval. Avaya reserves the right to withhold such approval and/or 
offer the new licensee a maintenance services agreement subject to different terms and conditions; and (e) if not 
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expressly agreed by Avaya in writing otherwise, the resale of licenses does not entitle the End User to cancel or partially 
cancel a maintenance services agreement during the agreed term. 

 

If the Software is rightfully located in a member state of the European Union and End User needs information about the Software 
in order to achieve interoperability of an independently created software program with the Software, End User will first request 
such information from Avaya. Avaya may charge End User a reasonable fee for the provision of such information. End User 
agrees to protect such information in accordance with Section P below, and shall use such information only in accordance with 
the terms and conditions under which Avaya provides such information. To the extent that the End User is expressly permitted 
by applicable mandatory law to undertake any activities related to achieving interoperability of an independently created software 
program with the Software, End User will not exercise those rights until End User has given Avaya twenty (20) days written notice 
of its intent to exercise any such rights. 

G. Proprietary Rights Notices. You agree to retain, in the same form and location, all proprietary legends and/or logos of Avaya 
and/or Avaya’s suppliers on any permitted copies of the Software or Documentation. 

H. Backup Copies. End User may create a reasonable number of archival and backup copies of the Software and the 
Documentation. 

I. Upgrades. End User’s right to use any upgrades to the Software shall be conditioned upon End User having a valid license to 
use the original Software, and paying the applicable license and/or maintenance fee to Avaya or an Avaya Channel Partner for 
such upgrade. 

J. Warranty. Avaya’s Global Product Warranty Policy for End Users, which details a limited warranty for certain Software and 
Software media and the applicable procedures, exclusions, and disclaimers, is available through the following 
website:http://support.avaya.com (or such successor site as designated by Avaya).  NEITHER AVAYA NOR ITS SUPPLIERS 
MAKE ANY WARRANTY, EXPRESS OR IMPLIED, THAT SECURITY THREATS AND VULNERABILITIES WILL BE DETECTED 
OR SOFTWARE WILL RENDER AN END USER’S NETWORK OR PARTICULAR NETWORK ELEMENTS SAFE FROM 
INTRUSIONS AND OTHER SECURITY BREACHES.  Please note that if You are acquiring the Software from an Avaya Channel 
Partner outside the United States of America or Canada, any warranty (if applicable) is provided to You by said Avaya Channel 
Partner and not by Avaya. 

K. Compliance. Avaya and the Avaya Channel Partner who provided the Software have the right to inspect and/or audit (i) by 
remote polling or other reasonable electronic means at any time and (ii) in person during normal business hours and with 
reasonable notice End User’s books, records, and accounts, to determine End User’s compliance with these Software License 
Terms, including, but not limited to, usage levels.  In the event such inspection or audit uncovers non-compliance with these 
Software License Terms, then without prejudice to Avaya’s termination rights hereunder, End User shall promptly pay Avaya any 
applicable license fees.  End User agrees to keep a current record of the location of the Software. 

L. Termination of License; Effect of Termination/ Expiration. If You breach these Software License Terms and if within ten 
(10) business days of Avaya’s written request to cure, You have not cured all breaches of license limitations or restrictions, Avaya 
may, with immediate effect, terminate the licenses granted in these Software License Terms without prejudice to any available 
rights and remedies Avaya may have at law or in equity. Upon termination or expiration of the license for any reason, You must 
immediately destroy all copies of the Software and any related materials in Your possession or control and, upon Avaya’s request, 
certify such destruction in writing. The provisions concerning confidentiality, the protection of trade secrets and proprietary rights, 
license restrictions, export control, and all limitations of liability and disclaimers and restrictions of warranty (as well as any other 
terms which, by their nature, are intended to survive termination) will survive any termination or expiration of the Software License 
Terms. 

M. License Types for Table 1 Software.  For the Software identified in Table 1 below, Avaya grants You a license within the 
scope of the license types described in this Section as identified in Table 1 or, for Verint branded Software the order quotation, 
provided however, that in the event You are using Software not listed in Table 1, such Software is still subject to the terms and 
conditions in these Software License Terms and any other additional restrictions in the order documentation or other terms and 
conditions made available to You.  The applicable number of licenses and units of capacity for which the license is granted will 
be one (1), unless a different number of licenses or units of capacity is specified in the Documentation, order quotation, or other 
materials available to You. Where the order documentation or other terms and conditions do not expressly identify a license type, 
the applicable license will be a SR-Seat for Avaya branded Verint products, or SR-Named Employee for Verint branded products.   
Notwithstanding anything to the contrary, Avaya grants You a license to one or more of the following license types: 

License Type(s): 

“SR-Channel” means a Shrinkwrap license to use a physical connection between or logical address associated with a recording 
device and an audio source. 

“SR-Enterprise” means a Shrinkwrap license to use, without limitation on the number of copies or users applicable to that End 
User, that Software within that End User’s technical environment in conjunction with other Software licensed. 

“SR-Seat” means a Shrinkwrap license to use the number of uniquely identified work-stations (i) on which the Software is 
licensed to be installed, (ii) from or to which the Software will send or receive data, or (iii) about which the Software generates 
data. Any one or more of the foregoing, in the aggregate, applicable to a work-station shall qualify that work-station as a licensed 

http://support.avaya.com/
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Seat. Seat licenses are not concurrent, except that licenses relating to a work-station may be transferred to another work-station 
so long as such transfer is on a permanent basis. 

“SR-Server” means a Shrinkwrap license to install the Software on a single central computer server.  

“SR-Site” means a Shrinkwrap license to use the Software at a physical End User location, without limitation on the number of 
copies or users applicable to that physical End User location. 

“SR-Named Employee” (SR-NE) means a Shrinkwrap license that is personal to the individual to which the license is assigned 
and may not be used by any other individual.  "Named Employee" means each End User employee or independent contractor: 
(i) that uses the Software, or (ii) about whom the Software will generate, send and/or receive data. Any one or both of the 
foregoing, in the aggregate, shall qualify that employee or independent contractor as a licensed Named Employee, and each 
such individual requires one Named Employee license. Individuals can work from multiple locations, use terminal services, like 
Citrix, and login to the software from multiple work stations, computers, extensions, and mobile devices but consume only one 
license.  If an individual leaves or is no longer associated with the Software, that individual’s license can be reissued for use by 
another individual, provided the previous individual is retired from use by the Software, or made inactive within the Software. 

“SR – Language” means a Shrinkwrap license for functionality providing a single add-on language model.  

“SR – Robot” means a Shrinkwrap license concerning each single instance of the Software running in a virtual desktop.  

For clarity, the “SR” referenced above refers to a Shrinkwrap License (SR).  You acknowledge that the “SR” license type puts 
You on notice that these Software License Terms apply to Your use of the Software. 

N. Third Party Components. You acknowledge certain software programs or portions thereof included in the Software may 
contain software (including open source software) distributed under third party agreements (“Third Party Components”), which 
may contain terms that expand or limit rights to use certain portions of the Software (“Third Party Terms”). As required, information 
regarding distributed Linux OS source code (for any Software that has distributed Linux OS source code) and identifying the 
copyright holders of the Third Party Components and the Third Party Terms that apply is available in the Software, Documentation 
or, in connection with Avaya branded Software on Avaya’s website at: http://support.avaya.com/Copyright (or a successor site 
as designated by Avaya) or, in connection with Verint branded Software, at the following URL: 
http://www.verint.com/thirdpartylicense/ (or such successor site as designated by Verint).  

O. Limitation of Liability. EXCEPT FOR PERSONAL INJURY CLAIMS OR WILLFUL MISCONDUCT, AND TO THE EXTENT 
PERMITTED UNDER APPLICABLE LAW, NEITHER AVAYA, AVAYA AFFILIATES, THEIR LICENSORS OR SUPPLIERS, NOR 
ANY OF THEIR DIRECTORS, OFFICERS, EMPLOYEES, OR AGENTS SHALL BE LIABLE FOR (i) ANY INCIDENTAL, 
SPECIAL, PUNITIVE, EXEMPLARY, STATUTORY, INDIRECT OR CONSEQUENTIAL DAMAGES, (ii) ANY LOSS OF PROFITS 
OR REVENUE, LOSS OR CORRUPTION OF DATA, TOLL FRAUD, OR COST OF COVER, SUBSTITUTE GOODS OR 
PERFORMANCE, OR (iii) ANY DIRECT DAMAGES ARISING UNDER THESE SOFTWARE LICENSE TERMS IN EXCESS OF 
THE FEES PAID FOR THE SOFTWARE GIVING RISE TO THE CLAIM IN THE TWELVE MONTH PERIOD IMMEDIATELY 
PRECEDING THE DATE THE CLAIM AROSE,  REGARDLESS OF WHETHER THEY WERE ADVISED, HAD OTHER REASON 
TO KNOW, OR IN FACT KNEW OF THE POSSIBILITY THEREOF AND REGARDLESS OF WHETHER THE LIMITED 
REMEDIES FAIL OF THEIR ESSENTIAL PURPOSE. THESE LIMITATIONS OF LIABILITY IN THIS SECTION WILL APPLY TO 
ANY DAMAGES, HOWEVER CAUSED, AND ON ANY THEORY OF LIABILITY, WHETHER FOR BREACH OF CONTRACT, 
TORT (INCLUDING, BUT NOT LIMITED TO, NEGLIGENCE), OR OTHERWISE. 

P. Protection of Software, SDKs and Documentation. End User acknowledges that the Software, SDKs and Documentation 
are confidential information of Avaya and its suppliers and contain trade secrets of Avaya and its suppliers.   End User agrees at 
all times to protect and preserve in strict confidence the Software, SDKs and Documentation using no less than the level of care 
End User uses to protect its own information of a confidential nature and to implement reasonable security measures to protect 
the trade secrets of Avaya and its suppliers.  

Q. Privacy. When downloading or using the Software, Avaya might process certain data about You, Your network and Your 
device (e.g., email address, phone - extension number, device IDs, IP addresses, location, etc.) in order to provide support, 
respective functionalities and to audit compliance with these Software License Terms. Some of this specific data may contain 
data that identifies or may be used to identify an individual (“Personal Data”). This Personal Data will generally not leave the 
Avaya group Affiliates and only be transmitted to third parties if necessary for the above. Avaya may transfer the data so collected 
to its Affiliates (or its third party partners) in the United States and other countries where Avaya (or its third party partners) are 
located.  Please refer to the respective Documentation for more details.  Avaya will process such Personal Data in accordance 
with the Documentation and its Global Privacy Policy available at https://www.avaya.com/en/privacy/policy/. 

R. High Risk Activities. The Software is not fault-tolerant and is not designed, manufactured or intended for any use in any 
environment that requires fail-safe performance in which the failure of the Software could lead to death, personal injury or 
significant property damage (“High Risk Activities”). Such environments include, among others, control systems in a nuclear, 
chemical, biological or other hazardous facility, aircraft navigation and communications, air traffic control, and life support systems 
in a healthcare facility. End User assumes the risks for its use of the Software in any such High Risk Activities. 
 
S. Import/Export Control. End User is advised that the Software is of U.S. origin and subject to the U.S. Export Administration 
Regulations (“EAR”). The Software also may be subject to applicable local country import/export laws and regulations. Diversion 
contrary to U.S. and/ or applicable local country law and/ or regulation is prohibited. You agree not to directly or indirectly export, 

http://support.avaya.com/Copyright
http://www.verint.com/thirdpartylicense/
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re-export, import, download, or transmit the Software to any country, end user or for any use that is contrary to applicable U.S. 
and/ or local country regulation or statute (including but not limited to those countries embargoed by the U.S. government). You 
represent that any governmental agency has not issued sanctions against End User or otherwise suspended, revoked or denied 
End User's import/export privileges. You agree not to use or transfer the Software for any use relating to nuclear, chemical or 
biological weapons, or missile technology, unless authorized by the U.S. and or any applicable local government by regulation or 
specific written license. Additionally, You are advised that the Software may contain encryption algorithm or source code that 
may not be exported to government or military end users without a license issued by the U.S. BIS and any other country's 
governmental agencies, where applicable.  
 
T. U.S. Government End Users. The Software is classified as "commercial computer software" and the Documentation is 
classified as "commercial computer software documentation" or "commercial items," pursuant to 48 CFR FAR 12.212 or DFAR 
227.7202, as applicable. Any use, modification, reproduction, release, performance, display or disclosure of the Software or 
Documentation by the Government of the United States shall be governed solely by the terms of these Software License Terms 
and shall be prohibited except to the extent expressly permitted by these Software License Terms, and any use of the Software 
and/ or Documentation by the Government constitutes agreement to such classifications and to these Software License Terms. 

U. Acknowledgement. End User acknowledges that certain Software may contain programming that: (i) restricts, limits and/or 
disables access to certain features, functionality or capacity of such Software subject to the End User making payment for licenses 
to such features, functionality or capacity; or (ii) periodically deletes or archives data generated by use of the Software and stored 
on the applicable storage device if not backed up on an alternative storage medium after a certain period of time; or (iii) may rely 
on a third party analytics service to collect and generate aggregated user data which Avaya uses to improve product performance 
and its functionality. For Google Analytics, please refer to the following website for more information: 
http://www.google.com/policies/privacy/partners/ (or such successor site as designated by Google). To the extent applicable to 
the Software, by accepting these Software License Terms and continued use of the Software, service, or subscription, You 
consent to the use of such an analytics service to analyze such data. 

V. Additional Terms Applicable to SDK Licenses 

For any SDK licenses under these Software License Terms, the following additional terms (I), (II), (III), and (IV) apply: 

I. DEFINITIONS. 

Interface Application. The computer software developed by End User, using the SDK licensed hereunder, for the purpose 
of integrating Software with a product provided by End User or End User’s third party licensors.  

Open Source Code. Any technology from the open source community, including, but not limited to, any software that 
requires, as a condition of use, modification and/or distribution of such software, that other software incorporated into, 
derived from or distributed with such software be disclosed or distributed in source code form, licensed for the purpose of 
making derivative works, or redistributable at no charge. 

Run-Time Software. Any software included with the SDK licensed to End User hereunder, where such software is provided 
in object code form and required for use of an Interface Application with the Software. 

SDK. The software development kit licensed by End User hereunder, and includes all Documentation and other information 
related thereto (including, without limitation, all manuals, program listings, data models, sample code, Run-Time Software, 
flow charts, logic diagrams, input and output forms, specifications, application programming interfaces and other 
schematics), but does not include any Interface Application(s). For the purposes herein, the SDK shall be considered 
“Software” for all purposes. 

II. LICENSE. Subject to compliance with these Software License Terms, Avaya grants to End User, and End User accepts 
a nonexclusive, nonassignable, and nontransferable limited license to use the SDK specified in the order documentation 
solely by End User’s authorized personnel for End User’s internal business operations to create Interface Applications for 
use in accordance with these Software License Terms and End User’s order documentation. Use of the SDK by End User, 
End User’s authorized personnel or any other party authorized hereunder shall at no time: (i) exceed the total use rights 
granted in the order documentation, or (ii) be used for any purpose other than the integration of the Software to a product 
provided by Customer or its third party licensors.  

III. INTELLECTUAL PROPERTY. 

 1) Ownership. The parties acknowledge and agree that (i) Avaya and/or its licensors owns or has rights to license the 
SDK, and that all intellectual property rights in and to the Avaya and/or its licensors’ intellectual property, and derivatives 
thereto are and shall remain vested in Avaya and/or its licensor(s), and (ii) except to the extent the Interface Application 
contains any Avaya or its licensors’ intellectual property, End User owns all other intellectual property rights in and to the 
Interface Application. Notwithstanding the foregoing, nothing herein shall prevent Avaya, Verint and/or other Avaya or Verint 
partners and customers from using an SDK to independently develop interface applications, including interface applications 
that are the same or similar to any Interface Applications developed hereunder. To the extent such independently developed 
interface applications would infringe any intellectual property rights arising from Interface Applications developed hereunder, 
End User grants to Avaya and Verint an unlimited, worldwide, irrevocable license in and to the intellectual property rights 
necessary for Avaya and Verint and their other respective partners and customers to develop and use the same and/or 
similar interface applications. 

 2) Open Source. End User represents and warrants that (i) any End User products (including any of its third party 
licensor products) applicable to these Software License Terms, and any Interface Application developed by or on behalf of 
End User hereunder, will not contain any Open Source Code which would (a) create obligations, or purport to create 
obligations for Avaya or Verint with respect to any Avaya or Verint products or Avaya or Verint intellectual property or (b) 

http://www.google.com/policies/privacy/partners/
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grant, or purport to grant, to any third party any rights or immunities in, to or under the Avaya or Verint products or Avaya or 
Verint intellectual property, and (ii) to the extent of any Open Source Code contained in any End User products or any 
Interface Applications, End User has complied with all requirements of those Open Source Code license(s) pursuant to 
which it obtained source code which may have been used to develop, and/or is contained in, such products and the Interface 
Application and that each shall be compliant with all such Open Source Code license requirements.  

 3) Third Party Licenses. End User acknowledges and agrees it is solely responsible for procuring or otherwise 
obtaining any third-party software, interface licenses, or other licenses in any intellectual property rights necessary for the 
use of any Interface Application developed hereunder.  

IV. INTERFACE APPLICATION DEVELOPMENT. End User shall be responsible for developing and supporting any 
Interface Applications. End User’s responsibilities shall include, but not be limited to, (a) developing, testing and deploying 
the Interface Application, (b) configuring the Interface Application to interface and communicate properly with the Software, 
and (c) updating and maintaining the Interface Applications as necessary for continued use with the same or different 
versions of End User and/or third party licensor products, and the Software. 

W. Miscellaneous. These Software License Terms and any dispute, claim or controversy arising out of or relating to these 
Software License Terms (“Dispute”), including without limitation those relating to the formation, interpretation, breach or 
termination of these Software License Terms, or any issue regarding whether a Dispute is subject to arbitration under these 
Software License Terms, will be governed by New York State laws, excluding conflict of law principles, and the United Nations 
Convention on Contracts for the International Sale of Goods.  

Any Dispute shall be resolved in accordance with the following provisions. The disputing party shall give the other party written 
notice of the Dispute. The parties will attempt in good faith to resolve each Dispute within thirty (30) days, or such other longer 
period as the parties may mutually agree, following the delivery of such notice, by negotiations between designated 
representatives of the parties who have dispute resolution authority. If a Dispute that arose anywhere other than in the United 
States or is based upon an alleged breach committed anywhere other than in the United States cannot be settled under these 
procedures and within these timeframes, it will be conclusively determined upon request of either party by a final and binding 
arbitration proceeding to be held in accordance with the Rules of Arbitration of the International Chamber of Commerce by a 
single arbitrator appointed by the parties or (failing agreement) by an arbitrator appointed by the President of the International 
Chamber of Commerce (from time to time), except that if the aggregate claims, cross claims and counterclaims by any one party 
against any or all other parties exceed One Million U.S. Dollars at the time all claims, including cross claims and counterclaims 
are filed, the proceeding will be held in accordance with the Rules of Arbitration of the International Chamber of Commerce by a 
panel of three arbitrator(s) appointed in accordance with the Rules of Arbitration of the International Chamber of Commerce. The 
arbitration will be conducted in the English language, at a location agreed by the parties or (failing agreement) ordered by the 
arbitrator(s). The arbitrator(s) will have authority only to award compensatory damages within the scope of the limitations of these 
Software License Terms and will not award punitive or exemplary damages. The arbitrator(s) will not have the authority to limit, 
expand or otherwise modify the terms of these Software License Terms. The ruling by the arbitrator(s) will be final and binding 
on the parties and may be entered in any court having jurisdiction over the parties or any of their assets. The parties will evenly 
split the cost of the arbitrator(s)’ fees, but each party will bear its own attorneys' fees and other costs associated with the 
arbitration. The parties, their representatives, other participants and the arbitrator(s) will hold the existence, content and results 
of the arbitration in strict confidence to the fullest extent permitted by law. Any disclosure of the existence, content and results of 
the arbitration shall be as limited and narrowed as required to comply with the applicable law. By way of illustration, if the 
applicable law mandates the disclosure of the monetary amount of an arbitration award only, the underlying opinion or rationale 
for that award may not be disclosed.  

If a Dispute by one party against the other that arose in the United States or is based upon an alleged breach committed in the 
United States cannot be settled under the procedures and within the timeframe set forth above, then either party may bring an 
action or proceeding solely in either the Supreme Court of the State of New York, New York County, or the United States District 
Court for the Southern District of New York. Except as otherwise stated above with regard to arbitration of Disputes that arise 
anywhere other than in the United States or are based upon an alleged breach committed anywhere other than in the United 
States, each party to these Software License Terms consents to the exclusive jurisdiction of those courts, including their appellate 
courts, for the purpose of all actions and proceedings. 

The parties agree that the arbitration provision in this Section may be enforced by injunction or other equitable order, and no 
bond or security of any kind will be required with respect to any such injunction or order. Nothing in this Section will be construed 
to preclude either party from seeking provisional remedies, including but not limited to temporary restraining orders and 
preliminary injunctions from any court of competent jurisdiction in order to protect its rights, including its rights pending arbitration, 
at any time. In addition and notwithstanding the foregoing, Avaya shall be entitled to take any necessary legal action at any time, 
including without limitation seeking immediate injunctive relief from a court of competent jurisdiction, in order to protect Avaya’s 
or its licensor’s intellectual property and their confidential or proprietary information (including but not limited to trade secrets). 

If any provision of these Software License Terms is determined to be unenforceable or invalid, these Software License Terms 
will not be rendered unenforceable or invalid as a whole, and the provision will be changed and interpreted so as to best 
accomplish the objectives of the original provision within the limits of applicable law. The failure to assert any rights under the 
Software License Terms, including, but not limited to, the right to terminate in the event of breach or default, will not be deemed 
to constitute a waiver of the right to enforce each and every provision of the Software License Terms in accordance with their 
terms. If You move any Software, and as a result of such move, a jurisdiction imposes a duty, tax, levy or fee (including withholding 
taxes, fees, customs or other duties for the import and export of any such Software), then You are solely liable for, and agree to 
pay, any such duty, taxes, levy or other fees.  

X. Agreement in English. The parties confirm that it is their wish that these Software License Terms, as well as all other 
documents relating hereto, including all notices, have been and shall be drawn up in the English language only. Les parties aux 
présentes confirment leur volonté que cette convention, de même que tous les documents, y compris tout avis, qui s'y rattachent, 
soient rédigés en langue anglaise.  
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NOTICE OF VERINT PATENTS AND TRADEMARKS. 
 
THE VERINT SYSTEMS INC. PRODUCTS ARE PROTECTED BY ONE OR MORE U.S., EUROPEAN OR INTERNATIONAL 
PATENTS AND OTHER U.S. AND INTERNATIONAL PATENTS AND PATENTS PENDING. PLEASE VISIT  
WWW.VERINT.COM/INTELLECTUALPROPERTYNOTICE FOR UPDATED INFORMATION ON VERINT INTELLECTUAL 
PROPERTY. 
 
 

BY CLICKING “ACCEPT” OR “I ACCEPT” OR “AGREE” OR “I AGREE” OR “YES” (OR THE EQUIVALENT OPTION) OR BY USING THE SOFTWARE 
YOU HEREBY ACKNOWLEDGE THAT YOU HAVE READ AND UNDERSTOOD THESE SOFTWARE LICENSE TERMS  AND THAT YOU HEREBY 
AGREE TO BE BOUND BY ALL OF ITS PROVISIONS. BY CLICKING ON “ACCEPT” OR “I ACCEPT” OR “AGREE” OR “I AGREE” OR “YES” (OR THE 
EQUIVALENT OPTION) OR BY USING THE SOFTWARE, YOU ALSO CONSENT TO USE ELECTRONIC SIGNATURES AND ACKNOWLEDGE YOUR 
CLICK OF “ACCEPT” OR “I ACCEPT” OR “AGREE” OR “I AGREE” OR “YES” BUTTON (OR THE EQUIVALENT OPTION) AS ONE. 

 
 
 
 
 
 

TABLE 1 

R9.0.3 Mat Codes  

IPO/IPOCC/ACCS 

Short Description 

 

Verint License 

Type 

Contact Recording / Compliance Recording 

273905 IPO R9 CONTACT RECORDER PLDS LIC Server 

275623 IPO R9 CONTACT RECORDER ADI LIC Server 

  

Avaya Aura Workforce Optimization 

R15 Material Codes Short Description 
Verint License 
Type 

385458 WFO R15 CR IC INTG Server 

385459 WFO R15 CR IC INTG ENTL Server 

385910 WFO R15 CR IC INTG UPG Server 

385911 WFO R15 CR DIALER INTG Server 

385912 WFO R15 CR DIALER INTG  ENTL Server 

385913 WFO R15 CR DIALER INTG UPG Server 

192073 VERINT GENERIC SFTW  Seat, Server 

Contact Recording / Compliance Recording 

385914 WFO R15 CR PKG Seat 

398954 WFO R15 ACRA PKG Seat 

385915 WFO R15 CR PKG ENTL Seat 

385916 WFO R15 CR PKG UPG Seat 

385919 WFO R15 REDUN CR PKG Seat 

385920 WFO R15 REDUN CR PKG ENTL Seat 

385921 WFO R15 REDUN CR PKG UPG Seat 

385917 WFO R15 ADV CR ENTL Seat 

385918 WFO R15 ADV CR UPG Seat 

385922 WFO R15 TEL REPLAY PT Seat 

385923 WFO R15 CNTRL REPLAY SRVR SFTW Seat 

385924 WFO R15 TEL REPLAY CR PKG Server 

385925 WFO R15 TEL REPLAY CR PKG ENTL Server 

385926 WFO R15 TEL REPLAY CR PKG UPG Server 

385927 WFO R15 CR QM ENCRYPTION Seat 

385928 WFO R15 CR QM ENCRYPTION ENTL Seat 

385929 WFO R15 CR QM ENCRYPTION UPG Seat 

385930 WFO R15 FULL TIME SCREEN RCDG Seat 

http://www.verint.com/intellectualpropertynotice
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R15 Material Codes Short Description 
Verint License 
Type 

385931 WFO R15 FULL TIME SCREEN RCDG ENTL Seat 

385932 WFO R15 FULL TIME SCREEN RCDG UPG Seat 

385933 WFO R15 CR MASS EXP ENH STATUS RPTG Server 

385940 WFO R15 CR MASS EXP ENH RPTG ENTL Server 

385941 WFO R15 CR MASS EXP ENH RPTG UPG Server 

398955 WFO R15 N+N CR Redundancy Seat 

398957 WFO R15 ACTIVE PARALLEL CR Redundancy Seat 

398958 WFO R15 TEXT INTERACTION RECORDING Seat 

398959 
WFO R15 FACE TO FACE VOICE INTERACTION RECORDING 
ADD-ON 

Seat 

399050 WFO R15 CR QM ACTIVE PARALLEL ENCRYPTION Seat 

399051 WFO R15 SCREEN INTERACTION RECORDING Seat 

Quality Monitoring   

385934 WFO R15 QM PKG Seat 

399052 WFO R15 QM ACRA PKG Seat 

385935 WFO R15 QM PKG ENTL Seat 

385936 WFO R15 QM PKG UPG Seat 

385937 WFO R15 ADV QM PKG Seat 

399053 WFO R15 ADV QM ACRA PKG Seat 

385938 WFO R15 ADV QM PKG ENTL Seat 

385939 WFO R15 ADV QM PKG UPG Seat 

399054 WFO R15 AUTO QM PKG Seat 

399055 WFO R15 AUTO QM ADV PKG Seat 

399056 WFO R15 AUTO QM  ACRA PKG Seat 

399057 WFO R15 AUTO QM ADV ACRA PKG Seat 

Workforce Management  

385959 WFO R15 WFM PKG Seat 

385960 WFO R15 WFM PKG ENTL Seat 

385961 WFO R15 WFM PKG UPG Seat 

385962 WFO R15 ADV WFM PKG Seat 

385963 WFO R15 ADV WFM PKG ENTL Seat 

385964 WFO R15 ADV WFM PKG UPG Seat 

385965 WFO R15 WFM TIME OFF MGR Seat 

385966 WFO R15 WFM TIME OFF MGR ENTL Seat 

385967 WFO R15 WFM TIME OFF MGR UPG Seat 

385968 WFO R15 WFM SHIFT BIDDING Seat 

385969 WFO R15 WFM SHIFT BIDDING ENTL Seat 

385970 WFO R15 WFM SHIFT BIDDING UPG Seat 

385972 WFO R15 ADV SCORECARD Seat 

385973 WFO R15 ADV SCORECARD ENTL Seat 

385974 WFO R15 ADV SCORECARD UPG Seat 

385975 WFO R15 BASIC TO ADV SCORECARD UP-BUY Seat 

385976 WFO R15 KPI DESIGN ADAPTER Server 

385977 WFO R15 KPI DESIGN ADAPTER ENTL Server 

385978 WFO R15 KPI DESIGN ADAPTER UPG Server 

385979 WFO R15 LESSON MGMT Seat 

385980 WFO R15 LESSON MGMT ENTL Seat 

385981 WFO R15 LESSON MGMT UPG Seat 

385982 WFO R15 COMP BASED LEARNING Seat 

385983 WFO R15 COMP BASED LEARNING ENTL Seat 

385984 WFO R15 COMP BASED LEARNING UPG Seat 

385989 WFO R15 ADV ADHERENCE Seat 

385990 WFO R15 ADV ADHERENCE ENTL Seat 

385991 WFO R15 ADV ADHERENCE UPG Seat 

399058 WFO R15 WFM OPERATIONS VISUALIZER Seat 

399059 WFO R15 WFM CONVERSION MANAGER Seat 
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R15 Material Codes Short Description 
Verint License 
Type 

399060 WFO R15 WFM FLEX MANAGER Seat 

Workforce Optimization Package (CR + QM + WFM) 

385992 WFO R15 WFO PKG Seat 

399061 WFO R15 WFO ACRA PKG Seat 

385993 WFO R15 WFO PKG ENTL Seat 

385994 WFO R15 WFO PKG UPG Seat 

385995 WFO R15 ADV WFO PKG Seat 

399062 WFO R15 ADV WFO ACRA PKG Seat 

385996 WFO R15 ADV WFO PKG  ENTL Seat 

385997 WFO R15 ADV WFO PKG UPG Seat 

399063 WFO R15 AUTO WFO PKG Seat 

399064 WFO R15 AUTO ADV WFO PKG Seat 

399065 WFO R15 AUTO WFO ACRA PKG Seat 

399066 WFO R15 AUTO ADV WFO ACRA PKG Seat 

Desktop and Process Analytics 

385998 WFO R15 DPA TRACKER Seat 

385999 WFO R15 DPA TRACKER ENTL Seat 

386000 WFO R15 DPA TRACKER UPG Seat 

386001 WFO R15 ADV DPA Seat 

386002 WFO R15 ADV DPA ENTL Seat 

386003 WFO R15 ADV DPA UPG Seat 

386004 WFO R15 STR DPA Seat 

386005 WFO R15 STR DPA ENTL Seat 

386006 WFO R15 STR DPA UPG Seat 

385942 WFO R15 DPA TRACKER TO ADV DPA UP-BUY Seat 

386007 WFO R15 ADV TO STR DPA UP-BUY Seat 

386008 WFO R15 AET TO STR DPA UP-BUY Seat 

386009 WFO R15 APP ANLYS STR DPA UP-BUY Seat 

385947 WFO R15 STRATEGIC PLANNER Seat 

385948 WFO R15 STRATEGIC PLANNER ENTL Seat 

385949 WFO R15 STRATEGIC PLANNER UPG Seat 

385950 WFO R15 APPL ANLYS Seat 

385951 WFO R15 APPL ANLYS ENTL Seat 

385952 WFO R15 APPL ANLYS UPG Seat 

399067 WFO R15 ROBOTIC PROCESS AUTOMATION Robot 

399068 WFO R15 AUTOMATION AUTHORING STUDIO Seat 

399069 WFO R15 PROCESS ASSISTANT Seat 

Speech Analytics     

386011 WFO R15 SPH ESSENTIALS  ENTL Seat 

386012 WFO R15 SPH ESSENTIALS UPG Seat 

386016 WFO R15 SPH ESSENT TO ADV UP-BUY Seat 

386013 WFO R15 SPH ADV  Seat 

386014 WFO R15 SPH ADV ENTL Seat 

386015 WFO R15 SPH ADV UPG Seat 

386017 WFO R15 INTERCT DATA EXP MGR Seat 

386018 WFO R15 INTERCT DATA EXP MGR ENTL Seat 

386019 WFO R15 INTERCT DATA EXP MGR UPG Seat 

386020 WFO R15 SPH ANLYTCS ADDL LANG Seat 

386021 WFO R15 SPH ANLYTCS ADDL LANG ENTL Seat 

386022 WFO R15 SPH ANLYTCS ADDL LANG UPG Seat 

386076 WFO R15 ANLYTCS DRIVEN QUALITY Seat 

385943 WFO R15 ANLYTCS DRIVEN QUALITY ENTL Seat 

385944 WFO R15 ANLYTCS DRIVEN QUALITY UPG Seat 

385945 WFO R15 ADQ TO SPH ADV UP-BUY Seat 

399070 WFO R15 ANLYTCS DRIVEN QUALITY ADDL LANG Language 

399071 WFO R15 SPH ANLYTICS TRNSCRPT EXPORT Seat 
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R15 Material Codes Short Description 
Verint License 
Type 

399072 WFO R15 REAL TIME SPH ANLYTICS ADD-ON Seat 

Customer Feedback 

386023 WFO R15 CUSTMR FDBCK ADV Seat 

386024 WFO R15 CUSTMR FDBCK ADV ENTL Seat 

386025 WFO R15 CUSTMR FDBCK ADV UPG Seat 

Base Package Up-Buys 

386026 WFO R15 CR TO QM PKG UP-BUY Seat 

386027 WFO R15 CR TO ADV QM PKG UP-BUY Seat 

386028 WFO R15 CR TO WFO PKG UP-BUY Seat 

399073 WFO R15 QM to AUTO QM UP-BUY Seat 

399074 WFO R15 ADV QM to AUTO QM ADV UP-BUY Seat 

399075 WFO R15 WFO to AUTO QM WFO UP-BUY Seat 

399076 WFO R15 ADV WFO to AUTO QM ADV WFO UP-BUY Seat 

386029 WFO R15 CR TO ADV WFO UP-BUY Seat 

386030 WFO R15 ADV CR TO ADV QM PKG UP-BUY Seat 

386031 WFO R15 ADV CR TO ADV WFO PKG UP-BUY Seat 

386032 WFO R15 QM TO ADV QM PKG UP-BUY Seat 

386033 WFO R15 QM TO WFO UP-BUY Seat 

386034 WFO R15 QM TO ADV WFO UP-BUY Seat 

386035 WFO R15 ADV QM TO ADV WFO UP-BUY Seat 

386036 WFO R15 WFM TO ADV WFM PKG UP-BUY Seat 

386037 WFO R15 WFM TO WFO UP-BUY Seat 

386038 WFO R15 WFM TO ADV WFO UP-BUY Seat 

386039 WFO R15 ADV WFM TO ADV WFO UP-BUY Seat 

386040 WFO R15 WFO TO ADV WFO UP-BUY Seat 

Lab/Trial 

386041 WFO R15 CR PKG CUST LAB Seat 

386042 WFO R15 SCRN RCDG CUST LAB Seat 

386043 WFO R15 ADV QM PKG CUST LAB Seat 

386044 WFO R15 ADV WFM PKG CUST LAB Seat 

386045 WFO R15 ADV WFO PKG PTNR LAB Seat 

386046 WFO R15 ADV WFO PKG CUST LAB Seat 

386047 WFO R15 AV INT LAB Seat, Server 

Additional Features     

386048 WFO R15 SDK FOR QM AND WFM Server 

385946 WFO R15 SDK FOR QM AND WFM ENTL Server 

385953 WFO R15 SDK FOR QM AND WFM UPG Server 

386051 WFO R15 DATA CTR REDUN Seat 

386052 WFO R15 DATA CTR REDUND ENTL Seat 

386053 WFO R15 DATA CTR REDUND UPG Seat 

386049 WFO R15 INTRADAY PERFORM MGMT Seat 

385954 WFO R15 INTRADAY PERFORM MGMT ENTL Seat 

385955 WFO R15 INTRADAY PERFORM MGMT UPG Seat 

399077 WFO R15 PRODUCTIVITY AND ITEM TRACKING Seat 

AACC codes for WFO s/w for non-AAWFO solution with SIP CC 

264920 AACC NODAL WFO INTERFACE Seat 

264921 AACC NODAL WFO INTERFACE - 3RD-PARTY Seat 

WFO R15 AACC Midsize Bundle 

386062 WFO R15 CR MIDSIZE ENTPRS ENTL Seat 

386063 WFO R15 CR MIDSIZE ENTPRS UPG Seat 

WFO R15 SMB Elite Bundle (WFO packages for the midmarket) 

386064 WFO R15 MIDMKT CR Seat 

386065 WFO R15 MIDMKT CR ENTL Seat 

386066 WFO R15 MIDMKT CR UPG Seat 

386067 WFO R15 MIDMKT CR QM BNDL Seat 

386068 WFO R15 MIDMKT CR QM BNDL ENTL Seat 
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R15 Material Codes Short Description 
Verint License 
Type 

386069 WFO R15 MIDMKT CR QM BNDL UPG Seat 

386070 WFO R15 MIDMKT WFM Seat 

386071 WFO R15 MIDMKT WFM ENTL Seat 

386072 WFO R15 MIDMKT WFM UPG Seat 

386073 WFO R15 MIDMKT CR QM WFM BNDL Seat 

386074 WFO R15 MIDMKT CR QM WFM BNDL ENTL Seat  

386075 WFO R15 MIDMKT CR QM WFM BNDL UPG Seat 

WFO R15 Elite Midsize Bundle  

385958 WFO R15 CR FOR ELITE-M BNDLS ENTL Seat 

385971 WFO R15 CR FOR ELITE-M BNDLS UPG Seat 

 

R12 Material Codes Short Description 
Verint License 
Type 

272940 WFO R12 CR IC INTG Server 

272941 WFO R12 CR IC INTG ENTL Server 

272942 WFO R12 CR IC INTG UPG Server 

272943 WFO R12 CR DIALER INTG Server 

272944 WFO R12 CR DIALER INTG  ENTL Server 

272945 WFO R12 CR DIALER INTG UPG Server 

Contact Recording / Compliance Recording 

272946 WFO R12 CR PKG Channel 

272947 WFO R12 CR PKG ENTL Channel 

272948 WFO R12 CR PKG UPG Channel 

272949 WFO R12 REDUN CR PKG Channel 

272950 WFO R12 REDUN CR PKG ENTL Channel 

272951 WFO R12 REDUN CR PKG UPG Channel 

382788 WFO R12 ADV CR ENTL Channel 

382789 WFO R12 ADV CR UPG Channel 

272954 WFO R12 TEL REPLAY PT Channel 

272955 WFO R12 CNTRL REPLAY SRVR SFTW Channel 

272959 WFO R12 TEL REPLAY CR PKG Server 

272960 WFO R12 TEL REPLAY CR PKG ENTL Server 

272961 WFO R12 TEL REPLAY CR PKG UPG Server 

272962 WFO R12 CR QM ENCRYPTION Seat 

272963 WFO R12 CR QM ENCRYPTION ENTL Seat 

272964 WFO R12 CR QM ENCRYPTION UPG Seat 

272965 WFO R12 FULL TIME SCREEN RCDG Seat 

272966 WFO R12 FULL TIME SCREEN RCDG ENTL Seat 

272967 WFO R12 FULL TIME SCREEN RCDG UPG Seat 

Quality Monitoring   

272968 WFO R12 QM PKG Seat 

272969 WFO R12 QM PKG ENTL Seat 

272970 WFO R12 QM PKG UPG Seat 

272974 WFO R12 ADV QM PKG Seat 

272975 WFO R12 ADV QM PKG ENTL Seat 

272976 WFO R12 ADV QM PKG UPG Seat 

272980 WFO R12 UNIFY EWARE VIEWER Server 

272981 WFO R12 DIALER ADPTR FOR QM Server 

272982 WFO R12 DIALER ADPTR FOR QM ENTL Server 
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272983 WFO R12 DIALER ADPTR FOR QM UPG Server 

272984 WFO R12 CONTENT PRODUCER Server  

272985 WFO R12 CONTENT PRODUCER ENTL Server 

272986 WFO R12 CONTENT PRODUCER UPG Server 

272987 WFO R12 STRATEGIC PLANNER Seat 

272988 WFO R12 STRATEGIC PLANNER ENTL Seat 

272989 WFO R12 STRATEGIC PLANNER UPG Seat 

272990 WFO R12 APPL ANLYS Seat 

272991 WFO R12 APPL ANLYS ENTL Seat 

272992 WFO R12 APPL ANLYS UPG Seat 

Reporting 

272993 WFO R12 AD-HOC RPT ADDL USER Seat 

272994 WFO R12 AD-HOC RPT ADDL USER ENTL Seat 

272995 WFO R12 AD-HOC RPT ADDL USER UPG Seat 

272996 WFO R12 COGNOS RPT STUDIO Seat 

272997 WFO R12 COGNOS RPT STUDIO ENTL Seat 

272998 WFO R12 COGNOS RPT STUDIO UPG Seat 

Workforce Management  

272999 WFO R12 WFM PKG Seat 

273000 WFO R12 WFM PKG ENTL Seat 

273001 WFO R12 WFM PKG UPG Seat 

273005 WFO R12 ADV WFM PKG Seat 

273006 WFO R12 ADV WFM PKG ENTL Seat 

273007 WFO R12 ADV WFM PKG UPG Seat 

273011 WFO R12 WFM TIME OFF MGR Seat 

273012 WFO R12 WFM TIME OFF MGR ENTL Seat 

273013 WFO R12 WFM TIME OFF MGR UPG Seat 

273014 WFO R12 WFM SHIFT BIDDING Seat 

273015 WFO R12 WFM SHIFT BIDDING ENTL Seat 

273016 WFO R12 WFM SHIFT BIDDING UPG Seat 

273017 WFO R12 WFM MULTISITE MGMT Seat 

273018 WFO R12 ADV SCORECARD Seat 

273019 WFO R12 ADV SCORECARD ENTL Seat 

273020 WFO R12 ADV SCORECARD UPG Seat 

383160 WFO R12 BASIC TO ADV SCORECARD UPBUY Seat 

273021 WFO R12 KPI DESIGN ADAPTER Server 

273022 WFO R12 KPI DESIGN ADAPTER ENTL Server 

273023 WFO R12 KPI DESIGN ADAPTER UPG Server 

273024 WFO R12 LESSON MGMT Seat 

273025 WFO R12 LESSON MGMT ENTL Seat 

273026 WFO R12 LESSON MGMT UPG Seat 

273027 WFO R12 COMP BASED LEARNING Seat 

273028 WFO R12 COMP BASED LEARNING ENTL Seat 

273029 WFO R12 COMP BASED LEARNING UPG Seat 

383161 WFO R12 LESS MGMT TO CBL UP-BUY Seat 

273030 WFO R12 APPL LINK SRVR Server 

273031 WFO R12 APPL LINK SRVR ENTL Server 

273032 WFO R12 APPL LINK SRVR UPG Server 

273033 WFO R12 ADV ADHERENCE Seat 

273034 WFO R12 ADV ADHERENCE ENTL Seat 

273035 WFO R12 ADV ADHERENCE UPG Seat 

Workforce Optimization Package (CR + QM + WFM) 
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273036 WFO R12 WFO PKG Seat 

273037 WFO R12 WFO PKG ENTL Seat 

273038 WFO R12 WFO PKG UPG Seat 

273042 WFO R12 ADV WFO PKG Seat 

273043 WFO R12 ADV WFO PKG  ENTL Seat 

273044 WFO R12 ADV WFO PKG UPG Seat 

Desktop and Process Analytics 

273048 WFO R12 DPA TRACKER Seat 

273049 WFO R12 DPA TRACKER ENTL Seat 

273050 WFO R12 DPA TRACKER UPG Seat 

273051 WFO R12 ADV DPA Seat 

273052 WFO R12 ADV DPA ENTL Seat 

273053 WFO R12 ADV DPA UPG Seat 

273054 WFO R12 STR DPA Seat 

273055 WFO R12 STR DPA ENTL Seat 

273056 WFO R12 STR DPA UPG Seat 

383162 WFO R12 ADV DPA TO STR DPA UP-BUY Seat 

273057 WFO R12 AET TO STR DPA UP-BUY Seat 

273058 WFO R12 APP ANLYS STR DPA UP-BUY Seat 

273100 WFO R12 DPP GUIDANCE Seat 

273101 WFO R12 DPP GUIDANCE ENTL Seat 

273102 WFO R12 DPP GUIDANCE UPG Seat 

Speech Analytics 

273059 WFO R12 SPH ESSENTIALS Seat 

273060 WFO R12 SPH ESSENTIALS  ENTL Seat 

273061 WFO R12 SPH ESSENTIALS UPG Seat 

383163 WFO R12 SPH ESSENT TO SPH ADV UP-BUY Seat 

273062 WFO R12 SPH ADV  Seat 

273063 WFO R12 SPH ADV ENTL Seat 

273064 WFO R12 SPH ADV UPG Seat 

273065 WFO R12 INTERCT DATA EXP MGR Seat 

273066 WFO R12 INTERCT DATA EXP MGR ENTL Seat 

273067 WFO R12 INTERCT DATA EXP MGR UPG Seat 

273068 WFO R12 SPH ANLYTCS ADDL LANG Seat 

273069 WFO R12 SPH ANLYTCS ADDL LANG ENTL Seat 

273070 WFO R12 SPH ANLYTCS ADDL LANG UPG Seat 

382787 WFO R12 ANLYTCS DRIVEN QUALITY Seat 

Customer Feedback  

273071 WFO R12 CUSTMR FDBCK ADV Seat 

273072 WFO R12 CUSTMR FDBCK ADV ENTL Seat 

273073 WFO R12 CUSTMR FDBCK ADV UPG Seat 

Base Package Up-Buys  

273074 WFO R12 CR TO QM PKG UP-BUY Seat 

273075 WFO R12 CR TO ADV QM PKG UP-BUY Seat 

273076 WFO R12 CR TO WFO PKG UP-BUY Seat 

273077 WFO R12 CR TO ADV WFO UP-BUY Seat 

383164 WFO R12 ADV CR TO ADV QM PKG UP-BUY Seat  

383165 WFO R12 ADV CR TO ADV QM PKG UP-BUY Seat 

273080 WFO R12 QM TO ADV QM PKG UP-BUY Seat 

273081 WFO R12 QM TO WFO UP-BUY Seat 

273082 WFO R12 QM TO ADV WFO UP-BUY Seat 

273083 WFO R12 ADV QM TO ADV WFO UP-BUY Seat 
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273084 WFO R12 WFM TO ADV WFM PKG UP-BUY Seat 

273085 WFO R12 WFM TO WFO UP-BUY Seat 

273086 WFO R12 WFM TO ADV WFO UP-BUY Seat 

273087 WFO R12 ADV WFM TO ADV WFO UP-BUY Seat 

273088 WFO R12 WFO TO ADV WFO UP-BUY Seat 

Lab/Trial  

273089 WFO R12 CR PKG CUST LAB Channel 

273625 WFO R12 SCRN RCDG CUST LAB Seat 

273090 WFO R12 ADV QM PKG CUST LAB Seat 

273091 WFO R12 ADV WFM PKG CUST LAB Seat 

273092 WFO R12 ADV WFO PKG PTNR LAB Seat 

273093 WFO R12 ADV WFO PKG CUST LAB Seat 

306607 WFO R12 AV INT LAB 

Server, 

Channel, Seat 

Additional Features  

305383 WFO R12 SDK FOR QM AND WFM Server 

305384 WFO R12 DATA CTR REDUN Seat  

306454 WFO R12 INTRADAY PERFORM MGMT Seat 

306455 WFO R12 ADV PERFORM MGMT PKG Seat 

383166 WFO R12 DATA CTR REDUND ENTL Seat 

383167 WFO R12 DATA CTR REDUND UPG Seat 

306456 WFO R12 DSKTP GADGETS Seat 

306457 WFO R12 BLENDED MEDIA SCHEDULING Seat 

306458 WFO R12 OUTBND Seat 

306459 WFO R12 MULTISITE Seat 

306590 WFO R12 PROJECTS Seat 

306591 WFO R12 TIME BANKING Seat 

306592 WFO R12 SCRN POP-UP ALERTS Seat 

306593 WFO R12 QUEUE HOPPING Seat 

306594 WFO R12 NG APPLINK Seat 

306595 WFO R12 MONTHLY FORECAST AND SCHED RULES Seat 

306596 WFO R12 FORECAST AND SCHEDULE SRVR SIDE Seat 

306597 WFO R12 CAMPAIGN POOLING Seat 

306598 WFO R12 USER DEFINED FIELDS Seat 

306599 WFO R12 CR LIVE MNTR Seat 

306600 WFO R12 CALL AVOIDANCE Seat 

306601 WFO R12 CALL AVOIDANCE ADD ON Seat 

306602 WFO R12 SERVICE RCVRY Seat 

306603 WFO R12 SERVICE RCVRY ADD ON Seat 

306604 WFO R12 COST TO SERVE Seat 

306605 WFO R12 COST TO SERVE ADD ON Seat 

306606 WFO R12 CR SELECTIVE RCDG Channel 

306583 WFO R12 CR SEARCH AND REPLAY Channel 

AACC codes for WFO s/w for non-AAWFO solution with SIP CC  

264920 AACC NODAL WFO INTERFACE Seat 

264921 AACC NODAL WFO INTERFACE - 3RD-PARTY Seat 

WFO R12 AACC Midsize Bundle 

273094 WFO R12 CR MIDSIZE ENTPRS Channel 

273650 WFO R12 CR MIDSIZE ENTPRS ENTL Channel 

273651 WFO R12 CR MIDSIZE ENTPRS UPG Channel 

WFO R12 SMB Elite Bundle 

273095 WFO R12 MIDMKT CR Channel 
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273652 WFO R12 MIDMKT CR ENTL Channel 

273653 WFO R12 MIDMKT CR UPG Channel 

273096 WFO R12 MIDMKT CR QM BNDL Channel, Seat 

273654 WFO R12 MIDMKT CR QM BNDL ENTL Channel, Seat 

273655 WFO R12 MIDMKT CR QM BNDL UPG Channel, Seat 

273097 WFO R12 MIDMKT WFM Seat 

273656 WFO R12 MIDMKT WFM ENTL Seat 

273657 WFO R12 MIDMKT WFM UPG Seat 

273098 WFO R12 MIDMKT CR QM WFM BNDL Channel, Seat 

273658 WFO R12 MIDMKT CR QM WFM BNDL ENTL Channel, Seat 

273659 WFO R12 MIDMKT CR QM WFM BNDL UPG Channel, Seat 

WFO R12 Elite Midsize Bundle 

302511 WFO R12 CR FOR ELITE-M BNDLS Channel 

302512 WFO R12 CR FOR ELITE-M BNDLS ENTL Channel 

302513 WFO R12 CR FOR ELITE-M BNDLS UPG Channel 

 

R11.x Material  Codes Short Description 
Verint 
License Type 

267603 WFO R11 ACR DIALER INTG Server 

267604 WFO R11 ACR DIALER INTG  ENTL Server 

267605 WFO R11 ACR DIALER INTG UPG Server 

Contact Recording / Compliance Recording  

267606 WFO R11 CR PKG Channel 

267607 WFO R11 CR PKG ENTL Channel 

267608 WFO R11 CR PKG UPG Channel 

269192 WFO R11 CR PKG CH IN Channel 

269193 WFO R11 CR PKG CH IN ENTL  Channel 

269194 WFO R11 CR PKG CH IN UPG Channel 

267609 WFO R11 REDUN CR PKG Channel 

267610 WFO R11 REDUN CR PKG ENTL Channel 

267611 WFO R11 REDUN CR PKG UPG Channel 

269195 WFO R11 REDUN CR PKG CH IN Channel 

269196 WFO R11 REDUN CR PKG CH IN ENTL Channel 

269197 WFO R11 REDUN CR PKG CH IN UPG Channel 

267600 WFO R11 PASSIVE CR PKG Channel 

267612 WFO R11 REDUN PASSIVE CR PKG Channel 

267618 WFO R11 TEL REPLAY PT Channel 

267621 WFO R11 CNTL REPLAY SRVR SFTW Channel 

267624 WFO R11 ARCHIVE MGR Channel 

267625 WFO R11 ARCHIVE MGR ENTL Channel 

267626 WFO R11 ARCHIVE MGR UPG Channel 

267627 WFO R11 TEL REPLAY CR PKG Server 

267628 WFO R11 TEL REPLAY CR PKG ENTL Server 

267629 WFO R11 TEL REPLAY CR PKG UPG Server 

267630 WFO R11 CR/QM ENCRYPTION Seat 

267631 WFO R11 CR/QM ENCRYPTION ENTL Seat 

267632 WFO R11 CR/QM ENCRYPTION UPG Seat 

267633 WFO R11 FULL TIME SCREEN RECORD Seat 

267619 WFO R11 FULL TIME SCREEN RECORD ENTL Seat 

267620 WFO R11 FULL TIME SCREEN RECORD UPG Seat 
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258647 VERINT DIR TO AVAYA CR/QM/WFM MIGRATION ENT Channel/Seat 

Quality Monitoring 

267634 WFO R11 QM PKG Seat 

267635 WFO R11 QM PKG ENTL Seat 

267636 WFO R11 QM PKG UPG Seat 

270810 WFO R11 QM PKG CH IN Seat 

270811 WFO R11 QM PKG CH IN ENTL Seat 

270812 WFO R11 QM PKG CH IN UPG Seat 

267615 WFO R11 REDUN QM PKG Seat 

270813 WFO R11 REDUN QM PKG CH IN Seat 

267637 WFO R11 ADV QM PKG Seat 

267638 WFO R11 ADV QM PKG ENTL Seat 

267639 WFO R11 ADV QM PKG UPG Seat 

270814 WFO R11 ADV QM PKG CH IN Seat 

270815 WFO R11 ADV QM PKG CH IN ENTL Seat 

270816 WFO R11 ADV QM PKG CH IN UPG Seat 

267673 WFO R11 REDUN ADV QM PKG Seat 

270816 WFO R11 REDUN ADV QM PKG CH IN Seat 

267640 WFO R11 UNIFY EWARE VIEWER Server 

267643 WFO R11 DIALER ADPTR FOR QM Server 

267644 WFO R11 DIALER ADPTR FOR QM ENTL Server 

267645 WFO R11 DIALER ADPTR FOR QM UPG Server 

267646 WFO R11 CONTENT PRODUCER Server 

267647 WFO R11 CONTENT PRODUCER ENTL Server 

267648 WFO R11 CONTENT PRODUCER UPG Server 

267649 WFO R11 STRATEGIC PLANNER Seat 

267650 WFO R11 STRATEGIC PLANNER ENTL Seat 

267651 WFO R11 STRATEGIC PLANNER UPG Seat 

267652 WFO R11 APPL ANLYS Seat 

267653 WFO R11 APPL ANLYS ENTL Seat 

267654 WFO R11 APPL ANLYS UPG Seat 

Reporting 

267655 WFO R11 AD-HOC RPT ADDL USER Seat 

267656 WFO R11 AD-HOC RPT ADDLUSER ENT Seat 

267657 WFO R11 AD-HOC RPT ADDLUSER UPG Seat 

267658 WFO R11 COGNOS RPT STUDIO Seat 

267659 WFO R11 COGNOS RPT STUDIO ENT Seat 

267660 WFO R11 COGNOS RPT STUDIO UPG Seat 

Workforce Management  

267661 WFO R11 WFM PKG Seat 

267662 WFO R11 WFM PKG ENTL Seat 

267663 WFO R11 WFM PKG UPG Seat 

267691 WFO R11 REDUN WFM PKG Seat 

267664 WFO R11 ADV WFM PKG Seat 

267665 WFO R11 ADV WFM PKG  ENTL Seat 

267666 WFO R11 ADV WFM PKG UPG Seat 

267713 WFO R11 REDUN ADV WFM PKG Seat 

267667 WFO R11 WFM TIME OFF MGR Seat 

267668 WFO R11 WFM TIME OFF MGR ENTL Seat 

267669 WFO R11 WFM TIME OFF MGR UPG Seat 

267670 WFO R11 WFM SHIFT BIDDING Seat 

267671 WFO R11 WFM SHIFT BIDDING ENTL Seat 
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267672 WFO R11 WFM SHIFT BIDDING UPG Seat 

267676 WFO R11 WFM MULTISITE MGMT Seat 

267679 WFO R11 ADV SCORECARD Seat 

267680 WFO R11 ADV SCORECARD ENTL Seat 

267681 WFO R11 ADV SCORECARD UPG Seat 

267682 WFO R11 KPI DESIGN ADAPTER Server 

267683 WFO R11 KPI DESIGN ADAPTER ENT Server 

267684 WFO R11 KPI DESIGN ADAPTER UPG Server 

267685 WFO R11 LESSON MGMT Seat 

267686 WFO R11 LESSON MGMT ENTL Seat 

267687 WFO R11 LESSON MGMT UPG Seat 

267688 WFO R11 COMP BASED LEARNING Seat 

267689 WFO R11 COMP BASED LEARNING ENTL Seat 

267690 WFO R11 COMP BASED LEARNING UPG Seat 

267692 WFO R11 APPL LINK SRVR Seat 

267693 WFO R11 APPL LINK SRVR ENTL Seat 

267694 WFO R11 APPL LINK SRVR UPG Seat 

267695 WFO R11 ADV ADHERENCE Seat 

267696 WFO R11 ADV ADHERENCE ENTL Seat 

267697 WFO R11 ADV ADHERENCE UPG Seat 

Workforce Optimization Package (CR + QM + WFM) 

267698 WFO R11 WFO PKG Seat 

267699 WFO R11 WFO PKG ENTL Seat 

267700 WFO R11 WFO PKG UPG Seat 

267716 WFO R11 REDUN WFO PKG Seat 

267701 WFO R11 ADV WFO PKG Seat 

267702 WFO R11 ADV WFO PKG  ENTL Seat 

267703 WFO R11 ADV WFO PKG UPG Seat 

267719 WFO R11 REDUN ADV WFO PKG Seat 

Desktop and Process Analytics  

267704 WFO R11 DSKTP APPL TRACKER Seat 

270818 WFO R11 DSKTP APPL TRACKER ENTL Seat 

270819 WFO R11 DSKTP APPL TRACKER UPG Seat 

267705 WFO R11 ADV DSKTP ANALYTICS Seat 

267706 WFO R11 ADV DSKTP ANALYTICS ENTL Seat 

267707 WFO R11 ADV DSKTP ANALYTICS UPG Seat 

267708 WFO R11 STR DSKTP PROCESS ANLYTICS Seat 

270820 WFO R11 STR DSKTP PROC ANLYTICS ENTL Seat 

270821 WFO R11 STR DSKTP PROC ANLYTICS UPG Seat 

267709 WFO R11 AET TO STRATEGIC DPA UP-BUY Seat 

267710 WFO R11 APP ANLYS TO STR DPA UP-BUY Seat 

270822 WFO R11 DATA PROPAGATE PROC GUIDE Seat 

Speech Analytics  

270262 WFO R11 SPEECH ESSENTIALS Seat 

270263 WFO R11 SPEECH ESSENTIALS  ENTL Seat 

270264 WFO R11 SPEECH ESSENTIALS UPG Seat 

270265 WFO R11 SPEECH ADVANCED  Seat 

270266 WFO R11 SPEECH ADVANCED  ENTL Seat 

270267 WFO R11 SPEECH ADVANCED UPG Seat 

270268 WFO R11 INTERACT DATAEXPORT MGR Seat 

270377 WFO R11 INTERACT DATAEXPORT MGR ENTL Seat 

270378 WFO R11 INTERACT DATAEXPORT MGR UPG Seat 
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270269 WFO R11 SPH ANALYTICS LANG ADD Seat 

270270 WFO R11 SPH ANALYTICS LANG ADD ENTL Seat 

270271 WFO R11 SPH ANLYS LANG ADD UPG Seat 

Customer Feedback 

267721 WFO R11 CUSTMR FDBCK ADVANCED Seat 

267722 WFO R11 CUSTMR FDBCK ADVANCED ENTL Seat 

267723 WFO R11 CUSTMR FDBCK ADVANCED UPG Seat 

267724 WFO R11 CUSTMR SEGMENT RPTG Seat 

267725 WFO R11 CUSTMR SEGMENT RPTG ENTL Seat 

267726 WFO R11 CUSTMR SEGMENT RPTG UPG Seat 

267727 WFO R11 EMAIL FDBCK MGMT RESEARCH Seat 

267728 WFO R11 EMAIL FDBCK MGMT RSRCH ENTL Seat 

267729 WFO R11 EMAIL FDBCK MGMT RSRCHUPG Seat 

Base Package Up-Buys  

267731 WFO R11 CR TO QM PKG UP-BUY Seat 

267732 WFO R11 CR TO ADV QM PKG UP-BUY Seat 

267733 WFO R11 CR TO WFO UP-BUY Seat 

267734 WFO R11 CR TO ADV WFO UP-BUY Seat 

267735 WFO R11 ADV CR TO ADV QM PKG UP-BUY Seat 

267736 WFO R11 ADV CR TO ADV WFO UP-BUY Seat 

267737 WFO R11 QM TO ADV QM PKG UP-BUY Seat 

267738 WFO R11 QM TO WFO UP-BUY Seat 

267739 WFO R11 QM TO ADV WFO UP-BUY Seat 

267740 WFO R11 ADV QM TO ADV WFO UP-BUY Seat 

267741 WFO R11 WFM TO ADV WFM PKG UP-BUY Seat 

267742 WFO R11 WFM TO WFO UP-BUY Seat 

267743 WFO R11 WFM TO ADV WFO UP-BUY Seat 

267744 WFO R11 ADV WFM TO ADV WFO UP-BUY Seat 

267745 WFO R11 WFO TO ADV WFO UP-BUY Seat 

Lab/Trial 

267746 WFO R11 ADV CR PKG CUST LAB Channel 

267747 WFO R11 ADV QM PKG CUST LAB Seat 

267748 WFO R11 ADV WFM PKG CUST LAB Seat 

267749 WFO R11 ADV WFO PKG PTNR LAB Seat 

267750 WFO R11 ADV WFO PKG  CUST LAB Seat 

WFO R11 for AACC Midsize Enterprise (Bundled offer) 

270687 WFO R11 CR MIDSIZE ENTPRS Channel 

WFO R11 for Mid-market (Bundled offer) 

271546  WFO R11 MIDMARKET CR Channel 

271547 WFO R11 MIDMARKET CR QM Seat 

271548 WFO R11 MIDMARKET WFM Seat 

271549 WFO R11 MIDMARKET CR QM WFM Seat 

 WFO R11 for Elite Midsize Bundle 

 301729 WFO R11 CR FOR ELITE-M R6 BNDLS Seat 

 

R10.1 Material Codes Short Description 
Verint 
License Type 

248060 AV WFO R10 ACR IC INTG Server 

248061 AV WFO R10 ACR IC INTG  ENTL Server 

248062 AV WFO R10 ACR IC INTG UPG Server 
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248063 AV WFO R10 ACR DIALER INTG Server 

248064 AV WFO R10 ACR DIALER INTG  ENTL Server 

248065 AV WFO R10 ACR DIALER INTG UPG Server 

Contact Recording / Compliance Recording 

248066 AV WFO R10 COMP RCD PKG Channel 

248067 AV WFO R10 COMP RCD PKG  ENTL Channel 

248068 AV WFO R10 COMP RCD PKG UPG Channel 

263535 AV WFO R10 COMP RCD PKG CN IN Channel 

263536 AV WFO R10 COMP RCD PKG UPG CHINA INDIA Channel 

248069 AV WFO R10 REDUN COMP RCD PKG Channel 

248070 AV WFO R10 REDUN COMP RCD PKG  ENTL Channel 

248071 AV WFO R10 REDUN COMP RCD PKG UPG Channel 

263537 AVWFOR10 REDUNCOMPRCDPKG CHINA INDIA Channel 

263538 AV WFO R10 REDUN COMP RCD UPG CHINA INDIA Channel 

248072 AV WFO R10 ADV COMP PKG Channel 

248073 AV WFO R10 ADV COMP PKG  ENTL Channel 

248074 AV WFO R10 ADV COMP PKG UPG Channel 

269203 AV WFO R10 ADV CR PKG CN IN Channel 

248075 AV WFO R10 ADV COMP PKG REDUN Channel 

269204 AV WFO R10 REDUN ADV CR PKG CN IN Channel 

248076 AV WFO R10 ADV COMP PKG REDUN ENTL Channel 

248077 AV WFO R10 ADV COMP PKG REDUN UPG Channel 

248078 AV WFO R10 TEL REPLAY PT Channel 

248079 AV WFO R10 TEL REPLAY PT  ENTL Channel 

248080 AV WFO R10 TEL REPLAY PT UPG Channel 

248084 AV WFO R10 CNTL REPLAY SRVR SFTW Server 

248085 AV WFO R10 CNTL REPLAY SRVR SFTW ENTL Server 

248086 AV WFOR10 CNTRL REPLAY SRVR SFTW UPG Server 

248087 AV WFO R10 ARCHIVE MGR PKG ADD-ON Server 

248088 AV WFO R10 ARCHIVE MGR PKG ADD-ON ENTL Server 

248089 AV WFO R10 ARCHIVE MGR PKG ADD UPG Server 

248090 AV WFO R10 TEL REPLAY COMP PKG ADD Server 

248091 AV WFO R10 TEL RPLY COMP PKG ADDON ENTL Server 

248092 AV WFO R10 TEL RPLY COMP PKG ADD UPG Server 

248093 AV WFO R10 QM/ACR ENCRPN OPT Seat 

248094 AV WFO R10 QM/ACR ENCRPN OPT ENTL Seat 

248095 AV WFO R10 QM/ACR ENCRPN OPT UPG Seat 

263510 AV WFO R10.1 FULL TIME SCREEN RECORD Seat 

258647 VERINT DIR TO AVAYA CR/QM/WFM MIGRATION ENT Channel/Seat 

Quality Monitoring 

248096 AV WFO R10 QLTY MON PKG Seat 

248097 AV WFO R10 QLTY MON PKG  ENTL Seat 

248098 AV WFO R10 QLTY MON PKG UPG Seat 

269205 AV WFO R10 QLTY MON PKG CN IN Seat 

248099 AV WFO R10 ADV QLTY PKG Seat 

248100 AV WFO R10 ADV QLTY PKG  ENTL Seat 

248101 AV WFO R10 ADV QLTY PKG UPG Seat 

269206 AV WFO R10 ADV QLTY PKG CN IN Seat 

248111 AV WFO R10 UNIFY ENTLWARE/VIEWR PKG ADD Server 

248112 AV WFO R10 UNFY ENTLWARE/VWR PKG ADD ENTL Server 

248113 AV WFO R10 UNFY ENTLWARE/VWR PKG ADDUPG Server 
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248114 AV WFO R10 DIALER ADPTR FOR QM Server 

248115 AV WFO R10 DIALER ADPTR FOR QM ENTL Server 

248116 AV WFO R10 DIALER ADPTR FOR QM UPG Server 

248117 AV WFO R10 CONTENT PRODUCER Server 

248118 AV WFO R10 CONTENT PRODUCER ENTL Server 

248119 AV WFO R10 CONTENT PRODUCER UPG Server 

248123 AV WFO R10 STRATEGIC PLANNER Seat 

248124 AV WFO R10 STRATEGIC PLANNING ENTL Seat 

248125 AV WFO R10 STRATEGIC PLANNER UPG Seat 

248126 AV WFO R10 DESKTOP APP MGR Seat 

248127 AV WFO R10 DSKTP APP MGR ENTL Seat 

248128 AV WFO R10 DESKTOP APP MGR UPG Seat 

248129 AV WFO R10 CNCT VISUALIZATION Seat 

248130 AV WFO R10 CNCT VISUALIZATION  ENTL Seat 

248131 AV WFO R10 CNCT VISUALIZATION UPG Seat 

Reporting 

263923 AV WFO R10.1 AD-HOC RPT ADDL USER Seat 

263924 AV WFO R10.1 AD-HOC RPT ADDLUSER ENT Seat 

263925 AV WFO R10.1 AD-HOC RPT ADDLUSER UPG Seat 

263926 AV WFO R10.1 COGNOS RPT STUDIO Seat 

263927 AV WFO R10.1 COGNOS RPT STUDIO ENT Seat 

263928 AV WFO R10.1 COGNOS RPT STUDIO UPG Seat 

Workforce Management 

248153 AV WFO R10 WORKFORCE MGMT PKG Seat 

248154 AV WFO R10 WORKFORCE MGMT PKG  ENTL Seat 

248155 AV WFO R10 WORKFORCE MGMT PKG UPG Seat 

248156 AV WFO R10 ADV WFM PKG Seat 

248157 AV WFO R10 ADV WFM PKG  ENTL Seat 

248158 AV WFO R10 ADV WFM PKG UPG Seat 

248162 AV WFO R10 WFM TIME OFF MGR PKG ADD Seat 

248163 AV WFO R10 WFM TIMEOFFMGR PKG ADD ENTL Seat 

248164 AV WFO R10 WFM TIMEOFFMGR PKG ADD UPG Seat 

248165 AV WFO R10 WFM SHIFT BID PKG ADD-ON Seat 

248166 AV WFO R10 WFM SHIFT BID PKG ADDON ENTL Seat 

248167 AV WFO R10 WFM SHIFT BID PKG ADD UPG Seat 

248168 AV WFO R10 WFM MULTIMED PKG ADD-ON Seat 

248169 AV WFO R10 WFM MULTIMED PKG ADD-ON ENTL Seat 

248170 AV WFO R10 WFM MULTIMED PKG UPG Seat 

248171 AV WFO R10 WFM MULTISITE MGMT Seat 

248172 AV WFO R10 WFM MULTISITE MGMT ENTL Seat 

248173 AV WFO R10 WFM MULTISITE MGMT UPG Seat 

248174 AV WFO R10 ADV SCORECARD Seat 

248175 AV WFO R10 ADV SCORECARD  ENTL Seat 

248176 AV WFO R10 ADV SCORECARD UPG Seat 

258648 AV WFO R10 KPI DESIGN ADAPTER Server 

258649 AV WFO R10 KPI DESIGN ADAPTER ENT Server 

258650 AV WFO R10 KPI DESIGN ADAPTER UPG Server 

248177 AV WFO R10 LESSON MGMT Seat 

248178 AV WFO R10 LESSON MGMT  ENTL Seat 

248179 AV WFO R10 LESSON MGMT UPG Seat 

248180 AV WFO R10 COMP BASED LEARNING Seat 

248181 AV WFO R10 COMP BASED LEARNING ENTL Seat 
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248182 AV WFO R10 COMP BASED LEARNING UPG Seat 

263511 AV WFO R10.1 PERF MGMT COACHING Seat 

263929 AV WFO R10.1 APPL LINK SRVR Seat 

263930 AV WFO R10.1 APPL LINK SRVR  ENTL Seat 

263931 AV WFO R10.1 APPL LINK SRVR UPG Seat 

263932 AV WFO R10.1 ADV ADHERENCE Seat 

263933 AV WFO R10.1 ADV ADHERENCE  ENTL Seat 

263934 AV WFO R10.1 ADV ADHERENCE UPG Seat 

Workforce Optimization Package (CR + QM + WFM) 

248183 AV WFO R10 WORKFORCE OPT PKG Seat 

248184 AV WFO R10 WORKFORCE OPT PKG  ENTL Seat 

248185 AV WFO R10 WORKFORCE OPT PKG UPG Seat 

248186 AV WFO R10 ADV WFO PKG Seat 

248187 AV WFO R10 ADV WFO PKG  ENTL Seat 

248188 AV WFO R10 ADV WFO PKG UPG Seat 

Desktop and Process Analytics 

263512 AV WFO R10.1 DESKTOP APPLIC TRACKER Seat 

263513 AV WFO R10.1 ADV DESKTOP ANALYTICS Seat 

263935 AV WFO R10.1 ADV DESKTOP ANALYTICS ENT Seat 

263936 AV WFO R10.1 ADV DESKTOP ANALYTICS UPG Seat 

263514 AV WFO R10.1 STR DESKTOP PROCESS ANALYTICS Seat 

263937 AV WFO R10.1 AET TO STR DPA UP-BUY Seat 

263938 AV WFO R10.1 APP ANALYSIS TO STR DPA UP-BUY Seat 

Speech Analytics 

248132 AV WFO R10 SPEECH ESSENTIALS Seat 

248133 AV WFO R10 SPEECH ESSENTIALS  ENTL Seat 

248134 AV WFO R10 SPEECH ESSENTIALS UPG Seat 

248135 AV WFO R10 SPEECH ADVANCED  Seat 

248136 AV WFO R10 SPEECH ADVANCED  ENTL Seat 

248137 AV WFO R10 SPEECH ADVANCED UPG Seat 

263467 AV WFO R10.1 INTERACT DATAEXPORT MGR Seat 

263939 AV WFO R10.1 SPH ANLYS LANG ADD Seat 

263940 AV WFO R10.1 SPH ANLYS LANG ADD ENT Seat 

263941 AV WFO R10.1 SPH ANLYS LANG ADD UPG Seat 

Customer Feedback 

248141 AV WFO R10 CUSTMR FDBCK ADVANCED Seat 

248142 AV WFO R10 CUSTMR FDBCK ADVANCED ENTL Seat 

248143 AV WFO R10 CUSTMR FDBCK ADVANCED UPG Seat 

248147 AV WFO R10 CUSTMR SEGMENT RPTG Seat 

248148 AV WFO R10 CUSTMR SEGMENT RPTG ENTL Seat 

248149 AV WFO R10 CUSTMR SEGMENT RPTG UPG Seat 

248150 AV WFO R10 EMAIL FDBCK MGMT RESEARCH Seat 

248151 AV WFO R10 EMAIL FDBCK MGMT RSRCH ENTL Seat 

248152 AV WFO R10 EMAIL FDBCK MGMT RSRCHUPG Seat 

Base Package Up-Buys  

263942 AV WFO R10 COMP TO ADVCOMP PKG UPBUY Channel 

248105 AV WFO R10 COMP TO QM PKG UP-BUY Seat 

248108 AV WFO R10 COMP TO ADV QM PKG UP-BUY Seat 

248189 AV WFO R10 COMP TO WFO UP-BUY Seat 

262575 AV WFO R10 COMP TO ADV WFO UP-BUY Seat 

262576 AV WFO R10 ADV COMP TO ADV QM UP-BUY Seat 

262577 AV WFO R10 ADV COMP TO ADV WFO UP-BUY Seat 
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248102 AV WFO R10 QM TO ADV QM PKG UP-BUY Seat 

248192 AV WFO R10 QM TO WFO UP-BUY Seat 

262573 AV WFO R10 QM TO ADV WFO UP-BUY Seat 

262574 AV WFO R10 ADV QM TO ADV WFO UP-BUY Seat 

248159 AV WFO R10 WFM TO ADV WFM PKG UP-BUY Seat 

248195 AV WFO R10 WFM TO WFO UP-BUY Seat 

262578 AV WFO R10 WFM TO ADV WFO UP-BUY Seat 

262579 AV WFO R10 ADV WFM TO ADV WFO UP-BUY Seat 

266030 AV WFO R10 WFO TO ADV WFO UP-BUY Seat 

Lab/Trial (see note 4) 

248198 AV WFO R10 COMP RECORDING CUST LAB Channel 

248199 AV WFO R10 QM CUST LAB Seat 

248200 AV WFO R10 WORKFORCE MGMT CUST LAB Seat 

248201 AV WFO R10 WORKFORCE OPT PTNR LAB Seat 

248202 AV WFO R10 WORKFORCE OPT CUST LAB Seat 

WFO 10.0 s/w for  CCE 5.x and 4.x when the 5.x release 

245388 CCE R5 WORKFORCE MGMT EXPRESS LIC Seat 

245387 CCE R5 CALL RECORDING LIC Seat 

259672 CCE R5 UPG CALL RECORDING  ENTL Seat 

259671 CCE R5 UPG CALL RECORDING LIC Seat 

AACC 6.1 code for WFO 10.1 s/w for non-AAWFO solution with SIP CC  

264920 AACC NODAL WFO INTERFACE Seat 

264921 AACC NODAL WFO INTERFACE - 3RD-PARTY Seat 

AACC 6.1 codes for WFO 10.1 s/w in mid-size market applications  

263943 AACC R6 WFO R10 ESS WFM EXPRS Seat 

263945 AACC R6 WFO R10 ESS WFM EXPRS MIGCCE Seat 

263946 AACC R6 WFO R10 WFM EXP MIG CCE ENT Seat 

263947 AACC R6 WFO R10 ESS CALL RCDG PT Channel 

263948 AACC R6 WFO R10 ENT CALL RCDG MIGCCE Channel 

263949 AACC R6 WFO R10 CALL RCDG MIGCCE ENT Channel 

WFO 10.1 for AACC 6 Essential Plus bundle offer   

268921 AV WFO R10.1.2 CR MIDSIZE ENTPRS Channel 
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