
Avaya Agile Communication
Environment™ Documentation Roadmap

Release 6.2
NN10850-002, 02.02

November 2012



© 2012 Avaya Inc.

All Rights Reserved.

Notice

While reasonable efforts have been made to ensure that the
information in this document is complete and accurate at the time of
printing, Avaya assumes no liability for any errors. Avaya reserves the
right to make changes and corrections to the information in this
document without the obligation to notify any person or organization of
such changes.

Documentation disclaimer

“Documentation” means information published by Avaya in varying
mediums which may include product information, operating instructions
and performance specifications that Avaya generally makes available
to users of its products. Documentation does not include marketing
materials. Avaya shall not be responsible for any modifications,
additions, or deletions to the original published version of
documentation unless such modifications, additions, or deletions were
performed by Avaya. End User agrees to indemnify and hold harmless
Avaya, Avaya's agents, servants and employees against all claims,
lawsuits, demands and judgments arising out of, or in connection with,
subsequent modifications, additions or deletions to this documentation,
to the extent made by End User.

Link disclaimer

Avaya is not responsible for the contents or reliability of any linked
websites referenced within this site or documentation provided by
Avaya. Avaya is not responsible for the accuracy of any information,
statement or content provided on these sites and does not necessarily
endorse the products, services, or information described or offered
within them. Avaya does not guarantee that these links will work all the
time and has no control over the availability of the linked pages.

Warranty

Avaya provides a limited warranty on its hardware and Software
(“Product(s)”). Refer to your sales agreement to establish the terms of
the limited warranty. In addition, Avaya’s standard warranty language,
as well as information regarding support for this Product while under
warranty is available to Avaya customers and other parties through the
Avaya Support website: http://support.avaya.com. Please note that if
you acquired the Product(s) from an authorized Avaya reseller outside
of the United States and Canada, the warranty is provided to you by
said Avaya reseller and not by Avaya. “Software” means computer
programs in object code, provided by Avaya or an Avaya Channel
Partner, whether as stand-alone products or pre-installed on hardware
products, and any upgrades, updates, bug fixes, or modified versions
thereto.

Licenses

THE SOFTWARE LICENSE TERMS AVAILABLE ON THE AVAYA
WEBSITE, HTTP://SUPPORT.AVAYA.COM/LICENSEINFO/ ARE
APPLICABLE TO ANYONE WHO DOWNLOADS, USES AND/OR
INSTALLS AVAYA SOFTWARE, PURCHASED FROM AVAYA INC.,
ANY AVAYA AFFILIATE, OR AN AUTHORIZED AVAYA RESELLER
(AS APPLICABLE) UNDER A COMMERCIAL AGREEMENT WITH
AVAYA OR AN AUTHORIZED AVAYA RESELLER. UNLESS
OTHERWISE AGREED TO BY AVAYA IN WRITING, AVAYA DOES
NOT EXTEND THIS LICENSE IF THE SOFTWARE WAS OBTAINED
FROM ANYONE OTHER THAN AVAYA, AN AVAYA AFFILIATE OR AN
AVAYA AUTHORIZED RESELLER; AVAYA RESERVES THE RIGHT
TO TAKE LEGAL ACTION AGAINST YOU AND ANYONE ELSE
USING OR SELLING THE SOFTWARE WITHOUT A LICENSE. BY
INSTALLING, DOWNLOADING OR USING THE SOFTWARE, OR
AUTHORIZING OTHERS TO DO SO, YOU, ON BEHALF OF
YOURSELF AND THE ENTITY FOR WHOM YOU ARE INSTALLING,
DOWNLOADING OR USING THE SOFTWARE (HEREINAFTER
REFERRED TO INTERCHANGEABLY AS “YOU” AND “END USER”),
AGREE TO THESE TERMS AND CONDITIONS AND CREATE A
BINDING CONTRACT BETWEEN YOU AND AVAYA INC. OR THE
APPLICABLE AVAYA AFFILIATE ( “AVAYA”).

Avaya grants you a license within the scope of the license types
described below, with the exception of Heritage Nortel Software, for
which the scope of the license is detailed below. Where the order
documentation does not expressly identify a license type, the
applicable license will be a Designated System License. The applicable
number of licenses and units of capacity for which the license is granted
will be one (1), unless a different number of licenses or units of capacity
is specified in the documentation or other materials available to you.
“Designated Processor” means a single stand-alone computing device.
“Server” means a Designated Processor that hosts a software
application to be accessed by multiple users.

License types

CPU License (CP). End User may install and use each copy of the
Software on a number of Servers up to the number indicated in the
order provided that the performance capacity of the Server(s) does not
exceed the performance capacity specified for the Software. End User
may not re-install or operate the Software on Server(s) with a larger
performance capacity without Avaya’s prior consent and payment of an
upgrade fee.

Named User License (NU). You may: (i) install and use the Software
on a single Designated Processor or Server per authorized Named
User (defined below); or (ii) install and use the Software on a Server so
long as only authorized Named Users access and use the Software.
“Named User”, means a user or device that has been expressly
authorized by Avaya to access and use the Software. At Avaya’s sole
discretion, a “Named User” may be, without limitation, designated by
name, corporate function (e.g., webmaster or helpdesk), an e-mail or
voice mail account in the name of a person or corporate function, or a
directory entry in the administrative database utilized by the Software
that permits one user to interface with the Software.

Heritage Nortel Software

“Heritage Nortel Software” means the software that was acquired by
Avaya as part of its purchase of the Nortel Enterprise Solutions
Business in December 2009. The Heritage Nortel Software currently
available for license from Avaya is the software contained within the list
of Heritage Nortel Products located at http://support.avaya.com/
LicenseInfo under the link “Heritage Nortel Products”. For Heritage
Nortel Software, Avaya grants Customer a license to use Heritage
Nortel Software provided hereunder solely to the extent of the
authorized activation or authorized usage level, solely for the purpose
specified in the Documentation, and solely as embedded in, for
execution on, or (in the event the applicable Documentation permits
installation on non-Avaya equipment) for communication with Avaya
equipment. Charges for Heritage Nortel Software may be based on
extent of activation or use authorized as specified in an order or invoice.

Copyright

Except where expressly stated otherwise, no use should be made of
materials on this site, the Documentation, Software, or hardware
provided by Avaya. All content on this site, the documentation and the
Product provided by Avaya including the selection, arrangement and
design of the content is owned either by Avaya or its licensors and is
protected by copyright and other intellectual property laws including the
sui generis rights relating to the protection of databases. You may not
modify, copy, reproduce, republish, upload, post, transmit or distribute
in any way any content, in whole or in part, including any code and
software unless expressly authorized by Avaya. Unauthorized
reproduction, transmission, dissemination, storage, and or use without
the express written consent of Avaya can be a criminal, as well as a
civil offense under the applicable law.

Third Party Components

“Third Party Components” mean certain software programs or portions
thereof included in the Software that may contain software (including
open source software) distributed under third party agreements (“Third
Party Components”), which contain terms regarding the rights to use
certain portions of the Software (“Third Party Terms”). Information
regarding distributed Linux OS source code (for those Products that
have distributed Linux OS source code) and identifying the copyright
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holders of the Third Party Components and the Third Party Terms that
apply is available in the Documentation or on Avaya’s website at: http://
support.avaya.com/Copyright. You agree to the Third Party Terms for
any such Third Party Components.

Preventing Toll Fraud

“Toll Fraud” is the unauthorized use of your telecommunications system
by an unauthorized party (for example, a person who is not a corporate
employee, agent, subcontractor, or is not working on your company's
behalf). Be aware that there can be a risk of Toll Fraud associated with
your system and that, if Toll Fraud occurs, it can result in substantial
additional charges for your telecommunications services.

Avaya Toll Fraud Intervention

If you suspect that you are being victimized by Toll Fraud and you need
technical assistance or support, call Technical Service Center Toll
Fraud Intervention Hotline at +1-800-643-2353 for the United States
and Canada. For additional support telephone numbers, see the Avaya
Support website: http://support.avaya.com. Suspected security
vulnerabilities with Avaya products should be reported to Avaya by
sending mail to: securityalerts@avaya.com.

Trademarks

The trademarks, logos and service marks (“Marks”) displayed in this
site, the Documentation and Product(s) provided by Avaya are the
registered or unregistered Marks of Avaya, its affiliates, or other third
parties. Users are not permitted to use such Marks without prior written
consent from Avaya or such third party which may own the Mark.
Nothing contained in this site, the Documentation and Product(s)
should be construed as granting, by implication, estoppel, or otherwise,
any license or right in and to the Marks without the express written
permission of Avaya or the applicable third party.

Avaya is a registered trademark of Avaya Inc.

Avaya Aura is a registered trademark of Avaya Inc.

Avaya ACE is a registered trademark of Avaya Inc.

All non-Avaya trademarks are the property of their respective owners,
and “Linux” is a registered trademark of Linus Torvalds.

Downloading Documentation

For the most current versions of Documentation, see the Avaya
Support website: http://support.avaya.com.

Contact Avaya Support

See the Avaya Support website: http://support.avaya.com for product
notices and articles, or to report a problem with your Avaya product.
For a list of support telephone numbers and contact addresses, go to
the Avaya Support website: http://support.avaya.com, scroll to the
bottom of the page, and select Contact Avaya Support.
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Chapter 1: New in this release

Avaya Agile Communication Environment™ Documentation Roadmap (NN10850-002) is updated for
Release 6.2.

This section lists new, renamed, reorganized, and discontinued documents.

New documents
Release 6.2 includes the following new documents:

• Avaya Agile Communication Environment™ User and Security Administration
(NN10850-010)

• Avaya Agile Communication Environment™using VMware in the Virtualized Environment
Deployment Guide (NN10850–065)

Reorganized documents
In Release 6.2 Avaya Agile Communication Environment™ Administration (NN10850-005) has
been reorganized into two documents:

• Avaya Agile Communication Environment™ Service Provider Administration
(NN10850-005)

• Avaya Agile Communication Environment™ User and Security Administration
(NN10850-010)

Discontinued documents
The following documents are discontinued in Release 6.2:
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• Avaya Agile Communication Environment™ Administration — IBM Lotus Sametime
Integration, (NN10850-011)

• Avaya Agile Communication Environment™ Administration — Microsoft Office
Communications Server Integration, (NN10850-012)

• Avaya Agile Communication Environment™ Application Integration Engine
Fundamentals, (NN10850–021)

• Avaya Agile Communication Environment™ Communication Server 1000 Integration,
(NN10850–023)

• Avaya Agile Communication Environment™ Cisco Unified Communication Manager
Integration, (NN10850–024)

• Avaya Agile Communication Environment™ Mobility Application Administration ,
(NN10850–027)

• Avaya Agile Communication Environment™ Mobility Application for Blackberry
(NN10850-028)

• Avaya Agile Communication Environment™ Hotdesking Application User Guide
(NN10850-030)

• Avaya Agile Communication Environment™ Configurator for Desktop Communication
Enablement Fundamentals (NN10850-031)

• Avaya Agile Communication Environment™ Personal Assistant Application
(NN10850-032)

• Avaya Agile Communication Environment™ Hotdesking Application Web Portals
Integration (NN10850-038)

• Avaya Agile Communication Environment™ Hotdesking Application Fundamentals
(NN10850-039)

• Avaya Agile Communication Environment™ Avaya Aura® Integration (NN10850-050)

• Avaya Agile Communication Environment™ Toolkit for IBM Business Process Manager
Standard (NN10850-051)

• Avaya Agile Communication Environment™ on Avaya Aura® System Platform
(NN10850-056)

New in this release
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Chapter 2: Introduction

Avaya Agile Communication Environment™ Documentation Roadmap (NN10850-002) explains the
organization of product documentation for the Avaya Agile Communication Environment™ (ACE) product
and applications. Use this document to understand where you can find specific types of information about
Avaya ACE™ in the customer documentation suite.

Navigation
• Customer documentation listed by job function on page 11

• Customer documentation listed by component on page 15

• Documentation file formats on page 21

• Online help on page 23

• Task-based documentation on page 27
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Chapter 3: Customer documentation listed
by job function

Avaya Agile Communication Environment™ (ACE) product documents are structured with an emphasis
on the tasks you perform. You can find Avaya ACE™ documentation on the Avaya Support website (https://
support.avaya.com).

On the Avaya Support website, Avaya ACE product documents are organized according to job functions.
The following sections describe the documents in each job function.

Overview
Avaya Agile Communication Environment™ Overview (NN10850-001):

This document provides a high-level description of ACE including solution architecture,
services and features, hardware, software, as well as the packaged applications that ACE
supports.

Administration and system programming
Avaya Agile Communication Environment™ Service Provider Administration
(NN10850-005):

This document provides information about the initial configuration, administration, and ongoing
management of Avaya ACE service providers. The Avaya ACE host supports a web-based
GUI that allows administrators to perform all tasks related to system administration,
configuration, fault management, performance management, and user management.

Avaya Agile Communication Environment™ Secure Communication Fundamentals
(NN10850-006):

This document provides information on how certificates are used for secure communication.
It also contains procedures that describe how to manage certificates using OpenSSL, IBM
certificate management tools, and Avaya Aura® System Manager.

Avaya Agile Communication Environment™ User and Security Administration
(NN10850-010):
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This document provides information about the user management on Avaya ACE. The Avaya
ACE host supports a web-based GUI that allows administrators to perform all tasks related to
system administration, configuration, fault management, performance management, and user
management.

Avaya Agile Communication Environment™ Message Drop and Message Blast
Administration (NN10850-025):

This document provides information about the administration of Avaya ACE Message Drop
and Message Blast (MsgDropBlast) service.

Administering Avaya WebLM (stand-alone):

This document provides administration, configuration, and troubleshooting information for the
web-based licence manager (WebLM).

Application developer
Avaya Agile Communication Environment™ Web Services (NN10850-007):

This document describes the SOAP and REST Web services supported by Avaya ACE.

Avaya Agile Communication Environment™ Foundation Toolkit Overview
(NN10850-057):

This document provides a general overview of the Avaya ACE Foundation Toolkit.

Avaya Agile Communication Environment™ Foundation Toolkit Developer's Guide
(NN10850-059):

This document describes the administration and maintenance of the Foundation Toolkit.

Avaya Agile Communication Environment™ Sample Java SE Application Guide
(NN10850-060):

This document describes the sample Java SE application that is delivered with the Foundation
Toolkit SDK.

Avaya Agile Communication Environment™ Sample Web Application Guide
(NN10850-061):

This document describes the sample web application that is delivered with the Foundation
Toolkit SDK.

Avaya Agile Communication Environment™ Sample Basic Java SE Application Guide
(NN10850-062):

This document describes the Basic Java SE sample applications that are delivered with the
Foundation Toolkit SDK.

Customer documentation listed by job function
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Avaya Agile Communication Environment™ Sample Web Application Guide Addendum
Implicit Sequencing (NN10850-063):

The document describes how sample web applications can be run in an implicit sequencing
scenario.

Installation, migrations, upgrades, and configurations
Avaya Agile Communication Environment™ Planning and Installation (NN10850-004):

This document describes network planning when integrating Avaya ACE with other
applications. The document also contains information and step-by-step procedures for
installing and upgrading Avaya ACE software components.

Avaya Agile Communication Environment™using VMware in the Virtualized
Environment Deployment Guide (NN10850-065):

This document describes the procedures for deploying the Avaya ACE vAppliance on
VMware.

Maintenance and troubleshooting
Avaya Agile Communication Environment™ Performance and Fault Management
(NN10850-009):

This document describes how the fault and performance management system collects alarms
and events that are generated by Avaya ACE. The document also describes how to monitor
Avaya ACE, as well as how to troubleshoot different issues.

Avaya Agile Communication Environment™ Troubleshooting (NN10850-026):

This document contains troubleshooting information and procedures for Avaya ACE.

Release notes and software update notes
Avaya Agile Communication Environment™ Release Notes (NN10850-019):

This document contains release notes for the current release.

Installation, migrations, upgrades, and configurations
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User guide

Customer documentation listed by job function
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Chapter 4: Customer documentation listed
by component

Avaya Agile Communication Environment™ (ACE) is an open software platform for building
Communications Enabled Business Systems (CEBS) and Unified Communications (UC) applications.
Avaya ACE™ is “middleware”: software deployed on a server that sits between a business system and the
communications network. The primary role of Avaya ACE is to make functionality provided by the
communications network available to the business systems through high level programming interfaces.

The Avaya ACE network is comprised of the following components:

• Avaya ACE server on page 16

• Apputilities on page 16

• Packaged applications

• Developer toolkits on page 17

• Communications network (service providers) on page 19

Figure 1: Components of the Avaya ACE network

Avaya ACE servers
The Avaya ACE server consists of four elements:
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• Avaya ACE core

• Apputilities

• Aura Adaptor

• Avaya ACE Foundation Toolkit

Avaya ACE server
The Avaya ACE server hosts SOAP-based web services that enable client applications to
access core communications capabilities. It routes service requests to the underlying network
elements that provide the core communications capabilities.

For more information, see the following documents:

• Avaya Agile Communication Environment™ Planning and Installation (NN10850-004)

• Avaya Agile Communication Environment™ Service Provider Administration
(NN10850-005)

• Avaya Agile Communication Environment™ Secure Communication Fundamentals
(NN10850-006)

• Avaya Agile Communication Environment™ Performance and Fault Management
(NN10850-009)

• Avaya Agile Communication Environment™ User and Security Administration
(NN10850-010)

• Avaya Agile Communication Environment™ Troubleshooting (NN10850-026)

Apputilities
Not supported in this release.

Avaya ACE Foundation Toolkit
Avaya ACE Foundation Toolkit allows integration of applications within the Avaya Aura®

network for midsize to large enterprises.

Avaya ACE Foundation Toolkit enables fast and easy deployment of communications
capabilities such as voice, messaging, and presence.

For more information, see:

Customer documentation listed by component
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• Avaya Agile Communication Environment™ Service Provider Administration (NN10850–
005)

• Avaya Agile Communication Environment™ Foundation Toolkit Developer's Guide
(NN10850–059)

• Avaya Agile Communication Environment™ Sample Java SE Application Guide
(NN10850-060)

• Avaya Agile Communication Environment™ Sample Web Application Guide
(NN10850-061)

• Avaya Agile Communication Environment™ Sample Basic Java SE Application Guide
(NN10850-062)

• Avaya Agile Communication Environment™ Sample Web Application Guide Addendum
Implicit Sequencing (NN10850-063)

Aura adaptor
Not supported in this release.

Developer toolkits
In addition to packaged applications, Avaya ACE offers application programming interfaces
(APIs) and toolkits to enable business application developers to build communications-enabled
applications.

Web service API
Avaya ACE offers the following types of web services:

• SOAP Web services

• RESTful Web services

Each SOAP web service API has a corresponding Web Service Description Language
(WSDL). The WSDL contains the message definitions and syntax necessary for dissimilar
entities to communicate.

Each REST web service API has a corresponding Web Application Description Language
(WADL). The WADL contains the message definitions and syntax necessary for dissimilar
entities to communicate.

Developer toolkits
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For more information about the WSDLs and WADLs supported by Avaya ACE, see the
following document:

• Avaya Agile Communication Environment™ Web Services (NN10850-007)

Foundation Toolkit
The Avaya ACE™ Foundation Toolkit allows IT developers to create custom call treatment
applications leveraging the power of SIP and Avaya Aura® Session Manager. The Foundation
Toolkit's capabilities include the ability to add a media server, as well as to reject, redirect, or
answer a call on behalf of users.

For more information about the Avaya ACE Foundation Toolkit, see the following documents:

• Avaya Agile Communication Environment™ Foundation Toolkit Developer's Guide
(NN10850-059)

• Avaya Agile Communication Environment™ Sample Java SE Application Guide
(NN10850-060)

• Avaya Agile Communication Environment™ Sample Web Application Guide
(NN10850-061)

• Avaya Agile Communication Environment™ Sample Basic Java SE Application Guide
(NN10850-062)

• Avaya Agile Communication Environment™ Sample Web Application Guide Addendum
Implicit Sequencing (NN10850-063)

Message Drop and Message Blast API
Message Drop and Message Blast automates voice recording and audio message
broadcasting. It provides orchestration of audio recording and call control web services to
enable automation of voice recording and broadcasting of audio messages to specified
recipients.

Customer documentation listed by component
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For more information about the Message Drop and Message Blast API, see the following
document:

• Avaya Agile Communication Environment™ Message Drop and Message Blast
Administration (NN10850-025)

Communications network (service providers)
Avaya ACE provides a simplified service-based architecture that facilitates a user's access
into more complex networks and systems. It provides a bridge between the web-based
application layer and the network communication layer.

The network communication layer is responsible for providing the communication services to
support web service requests. Avaya ACE provides service provider interfaces to enable
communications with the network communication layer.

For more information about the administration of service providers, see the following
document:

• Avaya Agile Communication Environment™ Service Provider Administration (NN10850-005)

Communications network (service providers)

Documentation Roadmap November 2012     19



Customer documentation listed by component

20     Documentation Roadmap November 2012
Comments? infodev@avaya.com

mailto:infodev@avaya.com?subject=Documentation Roadmap


Chapter 5: Documentation file formats

Avaya Agile Communication Environment™ (ACE) documents are available in PDF or HTML format.

 Note:
The most current version of Avaya ACE™ documentation can be found on the Avaya Support website
(https://support.avaya.com).

Documents in PDF format
Most Avaya ACE documentation is available in PDF format. You do not require internet access
to view these documents.

For a list of documents that are not in PDF format, see Documents in HTML format on
page 21.

Documents in HTML format
The following documents are available in HTML format. To view these documents, you must
have internet access.

• Avaya Agile Communication Environment™ Troubleshooting (NN10850-026)

• Avaya Agile Communication Environment™ Application Integration Engine
Troubleshooting (NN10850-047)

Online help sets are also in HTML format. For more information about online help sets, see 
Online help on page 23.
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Chapter 6: Online help

You can access online help sets from the Avaya ACE™ GUI, the AIE GUI, and some applications. The
following sections describe how to access the different online help sets.

Avaya ACE GUI help
Access contextual, web-based online help from the Avaya ACE GUI by clicking the help icon located on
a GUI window. When you click the online help icon on a particular GUI window, help information relevant
to that window launches. Once the help set is open, you can select other topics on the Contents tab, use
the Search feature to search for topics, or click links when provided within a topic.

The help icon appears as a question mark within a circle and is located in the top right corner of each ACE
GUI window.

Avaya ACE Application Integration Engine help
Access contextual, web-based online help from the AIE GUI by clicking on the help icon located on a GUI
window. When you click the online help icon on a particular GUI window, help information relevant to that
window launches. Once the help set is open, you can select other topics on the Contents or Index tabs,
use the Search feature to search for topics, or click links when provided within a topic.

The help icon appears as a question mark within a circle and is located in the top right corner of the AIE
GUI window.

Avaya ACE MCO Application for BlackBerry help
Access on-product help from within the Avaya ACE Mobile Cost Optimizer (MCO) application on the
BlackBerry as follows:

• from My Devices, press the Menu key and select Help
• from Settings, press the Menu key and select Help

This help set is available in multiple languages to support localization of the MCO application.

Avaya ACE DCE Configurator help
Access online help for the Configurator for DCE applications as follows:

• when you install the Configurator, click Yes at the prompt to view the documentation
• when you complete the install, from the Start menu, select Programs > Avaya > DCE > Configurator

> Help
• when you run the Configurator, click the launch help icon ( )
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Avaya ACE Web Browser Add-in help
Access online help for the Web Browser Add-in as follows:

• when you install the add-in, click Yes at the prompt to view the documentation
• when you complete the install, from the Start menu, select Programs > Avaya > DCE > Browser

Add-in > Help
• when you run the add-in, click the launch help icon ( )

This help set is available in multiple languages to support localization of the Web Browser Add-in.

Avaya ACE Office Add-in help
Access online help for the Office Add-in as follows:

• when you install the add-in, click Yes at the prompt to view the documentation
• when you complete the install, from the Start menu, select Programs > Avaya > DCE > Office Add-

in > Help
• when you run the add-in, click the launch help icon ( )

This help set is available in multiple languages to support localization of the Office Add-in.

Avaya ACE DCE Notification Service and CRM Integration help
Access online help for the DCE Notification Service and the CRM Integration as follows:

• when you install the service, click Yes at the prompt to view the documentation
• when you complete the install, from the Start menu, select Programs > Avaya > DCE > Notification

Service > Help
• when you run the service, right-click the DCE Notification Service task bar icon ( ) and select Help

> Documentation
This help set is available in multiple languages to support localization of the CRM Integration and the DCE
Notification Service.

Avaya ACE Lync Integration help
Access online help for Lync Integration as follows:

1. Click the Settings icon.
2. In the Settings window, click Help.

This help set is available in multiple languages to support localization of the Lync Integration.

Avaya ACE Microsoft Communicator Add-in help
To access online help for Microsoft Communicator Add-in, do the following:

1. Click the Settings icon.
2. In the Settings window, click Help.

This help set is available in multiple languages to support localization of the Microsoft Communicator Add-
in.

Online help
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Avaya ACE Personal Assistant help
Access contextual, web-based online help for the Personal Assistant (PA) by clicking the Help link in the
top right corner of the PA GUI window.
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Chapter 7: Task-based documentation

Avaya Agile Communication Environment™ (ACE) customer documentation is task-based. This means
that it follows a structured, modular, task-centric format. Task-based documentation focuses on what the
user must do and the sequence in which to perform tasks.

The goal is to make Avaya ACE™ documentation easy to find, easy to use, and accurate.

Using task-based documentation
Task-based documents provide step-by-step procedures as well as supporting conceptual and
reference information. The user is guided on how to use conceptual and reference material by
identified prerequisites or direct links and references.

Task-based documentation often uses flowcharts, such as task flows and work flows. Users
can use these flowcharts to help them navigate through tasks and procedures.

Reference and conceptual information

Reference information

Reference information supports you in making decisions that you need to complete a task.
Reference information is something that you consult but do not memorize. Examples of
reference information include logs, commands, and definitions.

Conceptual information

Conceptual information supports you in understanding how a product or feature works, what
it is, and why to use it. Conceptual information also provides you with the knowledge to correctly
and safely perform a task or procedure.

Flowchart conventions
Flowcharts in Avaya ACE documentation use common conventions. The figure below shows
all of the elements used in flowcharts.

Documentation Roadmap November 2012     27



Figure 2: Flowchart conventions

Work flows, task flows, and procedures
Avaya ACE documentation uses flowcharts, such as work flows and task flows, as well as
procedures.

The figure below shows the relationship between work flows, task flows, and procedures.

Task-based documentation
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Figure 3: Work flows, task flows, and procedures in task-based documentation

Components of task-based documentation
Avaya ACE documentation contains the following components:

• Purpose statements on page 30

• Prerequisites on page 30

• Flowcharts on page 30

• Procedure steps on page 30

• Example procedures on page 30

• Variable definitions on page 30

• Job aids on page 31

Components of task-based documentation
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Purpose statements
Purpose statements explain why and when you perform a work flow, task, or procedure. They
also describe the impact of the work flow, task, or procedure you need to perform.

Prerequisites
Prerequisites and Before you begin sections list everything you must do and understand before
you start a workflow, task, or procedure. Prerequisites may also provide a list of risks, time
estimates or limitations, as well as links to supporting information.

This section is omitted if no required prerequisites exist.

Flowcharts
Flowcharts, such as work flows and task flows, illustrate how to navigate through tasks and
procedures.

 Note:
Flowcharts are not used in all documents.

Procedure steps
Procedures provide numerical steps that must be performed in order. Most steps contain a
single action.

Example procedures
Example procedures use examples to show how to correctly perform a task.

 Note:
Example procedures are not used in all documents.

Variable definitions
Variable definitions provide the possible values, ranges, or definitions of variables.

Task-based documentation
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Variable definitions are sometimes provided in procedures, but they are often provided in online
help.

Job aids
Job aids provide additional information to help you perform a complex procedure.

 Note:
Job aids are only used when required. Many documents do not contain any job aids.

Definitions
The following table defines the main components used in Avaya ACE task-based
documentation.

Table 1: Definitions of components used in task-based documentation

Term Description
Work flow A work flow is a type of flowchart that shows a general or high-level

overview of the tasks you need to perform.

Task flow A task flow is a type of flowchart that illustrates the procedures and
decisions involved in completing an activity. All the tasks you need to
perform are shown in order. Links to procedures are also provided.

Procedure Procedures contain numerical steps that must be performed in order.

Step Steps are used in procedures. A step describes a single action.

Variable A variable is a placeholder in a procedure. It represents a value or
definition.

Definitions
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