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AVAYA

What is Guardian Technology?

» Only Impacts Communication Manager (CM) 6.2 and later releases
» Itis a technology that Avaya implemented using software licensing protection

» Requires active Avaya support coverage or warranty when the service pack or dot release is
published to successfully install update

» Two key dates:

1. Publication date of the service pack or dot release

2. Support End Date (SED) of the customer’s support entitlement
» Guardian compares the two dates:

If the service pack/dot release has a Publication Date on or before the SED,
the application of the service pack/dot release is enabled

If the service pack/dot release has a Publication Date after the SED, the application of
the service pack/dot release not enabled
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AVAYA

How to Check for Guardian Protected Licenses

Customers and Channel Partners can use this report to see all of their Guardian
Impacted customer entitlements.

Logged in as
Bonnetta J. Qlson

Home
Assets
Activation

»  Reports
Administration
Help
Log out

Entitlement Extract Report

44 Return to reports list

Report Criteria

The Entitlement Extract Report generates a list of entitlements. To generate a report for specific entitlements, provide search criteria. To display additional search criteria, click

Advanced Search
%Company: I
LAC: |
Status' | Available or Active v |

Advanced search criteria —
Entitlement 1D I
Entitlement type I LI

Group name I

Group ID I

Customer PO # I

Guardian SPDR. I Vl -

Material Code Description I

Price List I

siD- |

Sales/Contract # I

Sales/Contract Qty I

Source System I vl

Material Code I

Use the Last name and First name fields to find entitlements registered to a specific user. Use the City field to fir
Use the Region/Countries dropdown to find entitlements associated with companies located in a specific list of ¢
the dropdown. or click the country selection icon to select specific countries to include. To include company and
company and address details check box
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Access PLDS
Click on Reports

Select Entitlement
Extract Report

Click on Run

Click on Advanced
Search

Locate the Guardian
SPDR field and click on
“Yes”

You have several options
including running online
now or downloading. )




AVAYA

What does the Customer or Partner Need to Do to
Address the Service Pack or Dot Release Error?

If The Customer or Partner...

The customer or partner will need to regenerate and reinstall the license
..has an Avaya file to update the SED in the license file. This is always the case for

support contract maintenance renewals, new support purchases, recasts and contract
terminations.

_does not have The customer or partner can purchas_e an A\_/aya support contract from
an Avaya Ayaya Once Avaya support coverage is obtalnedz the_customgr or partner
will need to regenerate and reinstall the Guardian license file to update
support contract the SED in the license file(s).

..believes Avaya They should call the local Order Entry Fulfillment Collections (OEFC) Once
records are the records are updated for the correct contract end date, the license file
incorrect will need to be regenerated and reinstalled to reflect the updated SED.

..does not want to
purchase an Avaya
support contract

To allow the dot release, the customer or partner will need to go back to an
earlier release of Communication Manager.
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How to Regenerate Licenses using PLDS

Home ﬂmeuRepum Administration Help Log out

Activation Dashboard

Vigne ihclivalion Record

Artvate
s nob rgc Upgrad
Ouick Activatior Rehoshiiove

T exgin the activatio « &ctivation Code (LAC),
0 DEgn Bijenerale ‘ﬁ-— ode [ \

*License Ackival
Dre-Activaba
Licarss Host (Weiblt
TransTer License Host

“ Troubleshooling Licensa u

Ageel Marmt Activation Mgmit

L] Agea Dashbosrd p

Wigw Ertllements
Movwe Erttliements
More
Admanistration
My Lisers
Wy Coemginriy
Companias: and Lsers

More
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AVAYA

How to Regenerate Licenses using PLDS

» Search for the License Host
» Click on [Regenerate] under the selected host.

The easiest way to search for the License Host is by using the Host ID. but that is not the
only method. Hosts can also be found by License Host Name, Sold To, etc. Other options
can be found under [Advanced Search].

Home Assets  Adivation Repors  Administration Help  Log ouwt

Search Activation Records to Regenerate (same/new Host ID (MAC Address))

Reburm

L5 s page o search for Loense Hoest (WeblM Sarser Marmeds forwhich 1o regenaras the Ccenseliey 1ouU tan oaly sesrchTor Licenss Hos? WWabLh Serer Marnehs aelondind to @ single ragistared comparm
Yol can &30 Tierthe izt based o e Licanses Host ekl Sarser Mamsad, o on & Licanga Avivation Code, or Hos1 1D (MAC Addnes) Installed on fe Licanss Host dabLY Sesvar Marne). To display adginons]
cHlena, click Advanced Seanch, ATar provding vour critena, 1o display ©e st ot matching Lizanss Host ebLid Sarver samads, click Search Acivalion Records. Inihe resuls st o ragenerate e Loansalkay fl
a Licanss Host GabL Servar Marmay, olick fs Ragenerate ikl Clck here Tor addlional Sesch Tips,

Gincicales wildeand search

e . —— —
R e AW RITERS LARCSATORIES NG - | = (5]

Gdlrsnss otk (WsR_W Secver amsl UNDERWRITERS LABORATORIES INC -- WORTHEROOK; IL; United
States
bosl O &G Secresst SRR ]

Lizenzs Aciivalion Coce(LeCt |Cmar LaCs]  [Add mors Lacs]

Sgvanced Seach)

Hicest D (W52 Sckcress) Appizaions

UL-EUFRK-SMGR

I'ierse memmany] [Eit]

TE-EZ-B51 CO7-2E Session Manager, Presencs Servces
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AVAYA

How to Regenerate Licenses using PLDS
» Click Next

Home Assete Acthration Peporns Help Logowt

Regenerate {(same/new Host ID {MAC Address)) (UL-EU.FRK.SMGR(7)

Register

Regisvatan Surmmary - Click Charge 1o galert a omaran Ragistered Lisar

Corpany Meame-0 Uzer Hane
LHCFRGRITERS LABIRLATORIES M - 7RTTANEre AlnnTo i
FEPFHEETENAD FEEPFHEETENED
HOR THE=OOR,, LE0ez2002 HORTHEROOR, LE0Ez3002
Linflad Shales Lindad Shales
slorzo camigul com
[Chamce]

Avaya - Proprietary. Use pursuant to your signed agreement or Avaya policy. 7



How to Regenerate Licenses using PLDS
» Ensure the Contract is on the correct End Customer FL

» Primary or Secondary Host ID can be changed from this next screen as
necessary; otherwise click Next

Homer Assets  Activation Reports Help  Log nue

.'I i

Regenerate (samefnew Host ID (MAC Address)) L EU-FRK SMGR)(7)
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What Will Happen if CM has a Guardian
License Error?

If you are installing a dot release with a publication date that is not allowed by
the SED in the license file, Communication Manager displays a license error,
enters license error mode, and starts the 30-day license grace period.

The user will see the following CM license error message:

CommunicaMgr License Mode: License Error.

System Administration Will Be Blocked in Approximately 30 days.
Contact Your Service Representative Immediately.

Software Publication Date is After the Support End Date in License File.

» The user will have a 30 day grace period to correct the error.

» If the grace period expires and the user does not correct the
error, CM will enter “No License” mode and CM admin
changes are blocked.

Avaya - Proprietary. Use pursuant to your signed agreement or Avaya policy. 9
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What Will Happen if CM has a Guardian
Service Pack Error?

If the service pack Publication Date is after the SED,
Communication Manager blocks the service pack installation

The user will see the following CM license error message:

Command Failed: Service Pack publication date is after the
Support End Date in the license file.

—

If the service pack Publication Date is on or before the SED, the service
pack is enabled and is installed on Communication Manager.

Avaya - Proprietary. Use pursuant to your signed agreement or Avaya policy. 10



AVAYA

Guardian Proactive Email Notification of SED

Change

When there is a change to the contract
expiration date for a Sold To/FL for
which the Guardian licenses are
already generated an email notification
will automatically be sent to the
primary contact defined in PLDS

Avaya - Proprietary. Use pursuant to your signed agreement or Avaya policy.

Change to Support End Date

Avaya Product Licensing and Delivery System(PLDS
An enttiement has been updated in PLDS for:

Company: PLD Test Customer

Crows 0 So002sst The Sold To/FL

ABBOTSFORD, BC, Canada
Applcation: Communication Manager A 3 AdsA
Support End Date: 10 August 2028 IS Identlfled ]

Important Message

The SUPPORT END DATE (SED) for your group has changed. This couks be due to a8 new order, a support renewal, a support
recast, or a support cancellation. The new Support End Date will effect your abiity to apply service packs and use dot
release upgrades. To take advantage of this new Support End Date, regenerate and load a new license file for the following
product Communication Manager.

Here are the nstructions that wil help you do this

1. Access PLDS using this ink PLDS

1. Select Activation from the top menu bar, then select View Activation Record from the drop down menu
3. Enter Group D in the search criteria, then select the A in this

4. Cick on [Advanced Search] and select YES from the dropdown for e
5. Cick on [Search Activation Records] at the bottom of the screen. One f

6. To regenerate the license fie select ‘Regenerate (same/new Host D) 2
License Host. The Detais screen displays all enttlements for that host I n S t r U Ct | 0 n S
7. Cick on the [Next] button. The Legal Notice and Confirmation informatiq

8. Click on [Finish] button 1

9. Deliver and install the license files for the application specified in this nf p ro V I d ed to
Regenerate

Support Entitlement

To view the enttiement, visit PLDS and enter LAC 11FZ09936FS8D8DA4. t h e L i C e n S e .

Downloading Software \.

To view and select the software to download, cick PLDS or use View Downloads option on the Asset Menu

Additional Information

If you have any questions or need assistance, contact Iist of Avaya Regional Help Desks

For detaded information on how to nstall and configure the product software and icense/key, and obtain product documentation,
downioads, service request management, tutorials and many more onine technical support services - vist
hitp {isupport avaya.com
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Job Aids avallable through PLDS Help

Home Asseis Activailon HRepors Adminksiration | Help | Log owt

Home (7)

Quick Activation

To bageh Fe aclivalion process, provids he Licenss Activelion C

LaCs}

Licsngs Hoat

de (LAC), e click Acsale The Licenss H

Anget Mgmi Actipgtion Kgmi

L] Appat D bbiosrd :p Actsrabion Decshbosed

Wiy Enlibeeerils

Mllcree Eriltiemerils

Mo

Administr atEon

: .- L] ey
Pty Coamipar

ompinErs and Lisers

Pl

Iemaoilke Privecy Saloment

Avaya - Proprietary. Use pursuant to your signed agreement or Avaya policy.

WiEY

B ciivalion Record

Cg] [Acd mare |

[Ep—
']

=4 jor e ardhalon can el

12



AVAYA

Job Aids highlighted below are specific to SED Error Correction

Home Assets Activation Reports Administration Help Logout

=2 http s/ supportavaya.corn/$8# license_Softemare 70 =DECDDAS6C BBE2 TAF2TT0A02DEBFOEOFDRADTEBETOERA0BES - Irtermiet Explorer provided by

= PLDS License Removal Process (Partners only)
- PLDS Paid Upgrade

- PLDS Prepaid Lipgrade

- PLDS Regenerating Licenses

= FLDS Reporting

- PLDS Search Entittements

- PLDS Splitting License Entitlements

- PLDS Standard vs Service Mode for Partners (Partners/Avaya only)
- PLDS Tool Overview

- PLDS Transfer Entitlements (Fartners/Avaya only)

- PLDS Transfer License Host (Partners/Avaya anly)

- FLDS View Activation History

Mone
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Help! Who Supports PLDS and Guardian!

24/7 Support

US
1-866-AVAYA IT
(+1-866-282-9248)or 303-354-8999

EMEA
+44 1483 309800

Canada and CALA Regions
+1 720 444 0130

APAC
+65 6872 8700

Germany
+49 69 7505 1234 y

/i

Avaya IT Tiers 1-3 teams will resolve your issue.
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