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COMPLIANCE STATEMENTS
FCC PART 68 NOTICE TO USERS

This equipment complies with Part 68 of the FCC rules. On the back of this equipment is a label that
contains, among other information, the FCC registration number and ringer equivalence number (REN)
for this equipment. If requested, this information must be provided to the telephone company

The REN is used to determine the quantity of devices that can be connected to the telephone line.
Excessive RENs on the telephone line may result in the device not ringing in response to an incoming
call. In most but not all areas, the sum of the RENs should not exceed five®I9.c&rtain of the
number of devices that may be connected to the line, as determined by the total RENs contact the
telephone company for the maximum REN in your area.

If this equipment causes harm to the telephone network, the telephone, the telephone company will notify
you in advance that temporary discontinuance of service may be required. If advance notice is not
practical, the telephone company will notify the customer as soon as possible. Also, you will be advised
of your right to file a complaint with the FCC.

The telephone company may make changes in its facilities, equipment, operations, or procedures that
could afect the operation of the equipment. If this happens, the telephone company will provide advance
notice in order for you to make the necessary modifications in order to maintain uninterrupted service.

If trouble is experienced with the equipment, please contact:

1 Technical Assistance CenteT) The TAC supports distributors, GBS customers, and direct field
service engineers in the United States of America.

408-922-1822

If the trouble is causing harm to the network, the telephone company may request that you remove the
equipment from the network until the problem is resolved.

Repairs should be performed by Octel Communications Corporation or an authorized representative of
Octel Communications Corporation or the warranty or service agreement could be void.

This equipment cannot be used on telephone company-provided coin service.

Connection to Party Line Service is subject to statefdarif

TELEPHONE CONSUMER PROTECTION ACT OF 1991

The Telephone Consumer Protection Act of 1991 makes it unlawful for any person to use a computer or
other electronic device to send any message via a telephone facsimile machine unless such message
clearly contains, in a mgin at the top or bottom of each transmitted page or on the first page of the
transmission, the date and time it is sent and an identification of the business, othesrendiyidual

sending the message and the telephone number of the sending machine or such business, ather entity
individual.

ADJUNCTS — KX and PX DEVICES

If the O200 or O300 is to be used with a leased system, permission of the owner should be requested
before its connection. The 0200 / O300 when using either the APIC or NPIC is intended only for
connection to a registered PBX and never directly to the network.

PB60014-01
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WARNING — FCC PART 15 COMPLIANCE

This equipment has been tested and found to comply with the limits for a Class A digital device pursuant
to Part 15 FCC Rules. These limits are designed to provide reasonable protection against harmful
interference when this equipment is operated in a commercial environment. This equipment generates,
uses, and can radiate radio frequencygnand, if not installed and used in accordance with the

instruction manual, may cause harmful interference to radio communications. Operation of this
equipment in a residential area is likely to cause harmful interference, in which case the user will be
required to correct the interference at his/her own expense. Any changes or modifications to this
equipment not expressly approved by Octel Communications Corporation may void compliance with
FCC requirements and the useauthority to operate the equipment.
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UNITED KINGDOM REQUIREMENTS
AND
INSTRUCTIONS FOR USE

Introduction

The Octel Overture 300 message server is a 32 to 128 port voice messaging system and the Octel
Overture 200 message server is a 4 to 64 port voice messaging system. When installed at &customer
site, the message server attaches to the extension linesBXaoP directly to the public network via

Direct Exchange Lines.

This document section describes certain operation requirements which must be complied with in the
United Kingdom to allow connection of the message server &BXPr directly to the public network.

p CAUTION «
Failure to comply to the requirements described in this document may invalidate the
compliance of the apparatus, thus prohibiting its connection to the network in the United
Kingdom.

p CAUTION «
The approval of this apparatus will be invalidated if it is used with internal software not
formally accepted by BABT. The internal software is not accessible or alterable by the user.

> NOTICE «
There are no user serviceable parts, or user controls, in the system enclosure.

p NOTICE «
Interconnection directly, or by way of other apparatus, of Octel Overture 200 ports or
Octel Overture 300 ports with ports which do not comply with the requirements of BS6301
may produce hazardous conditions on the BT network. Advice should be obtained from
a competent engineer before such a connection is made.

> NOTICE «
When network addresses (telephone numbers) are manually entered into the system for
auto-calling, care should be exercised to ensure that the addresses are correct

D NOTICE «
This apparatus is not to be used for making calls to the BT emergency service.

Ringer Equivalence

Undernormal operating conditions, this apparatus is not meant to form part of a multiple installation; the
port interfaces are the sole termination of the line. Additional apparatus, BT or otherwise, must not be
connected between this equipment and #&g>Pline or public network.
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Functions

The Octel Overture 200 and the Octel Overture 300 message servers have the following functions.
Automatically answers calls redirected on no answer or busy conditions.

Interrogates the caller for any messages.

Stores the message.

Forwards the message as and when appropriate.

When connected to a PBX, the ability to answer and transfer a call.

[ N N N

The option to place outgoing calls (through a PBX, or directly into the public network) for the
purpose of delivering messages.

And the following outcalling functions.

1 The system operator can store predetermined numbers to be dialed for outcalls within the message
server These numbers include pauses to allow for secondary proceed indications.

1 The message server automatically schedules multiple call repeat attempts as required for
unsuccessful outcalls. The times between calls and the number of repeat attempts conform to the
requirements of the appropriate UK specifications.

1 The message server is suitable for connection f&BXRhat returns secondary proceed indication
through the use of dialing pauses, as described above. For PABXs that do not return secondary
proceed indication, the pauses are not used.

Pay Phones

The Octel Overture 200 and the Octel Overture 300 message servers are not suitable as an extension to a
pay phone.

Keys

When the message server is in operation, and is not being serviced by maintenance personnel, the key to
the enclosure shall be removed to prevent user (operator) access.

Outcall Configuration Requirements

The Octel Overture 200 and the Octel Overture 300 message servers have the capability to outcall via the
PABX or directly to the public network via Direct Exchange Lines. The message server uses
multi-frequency dialing. Loop disconnect dialing is not supported.

p CAUTION «
Failure to comply to the requirements described in this document may invalidate the
compliance of the apparatus, thus prohibiting its connection to the network in the
United Kingdom.

System Parameters

Thefollowing System Parameters are particular to the requirements for the UK. The installation engineer
must verify that these parameters have the following assignments:
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Number System Parameter Name Value

68 NET:REMOTE DELIVERY ATTEMPT LIMIT 20

69 NET:REMOTE DELAY BEFORE RETRY (MINUTES) 10

= Delaysin dialing strings (D character) between tBBRX access code and the rest of the digits
must be between 3.5 and 8 seconds. Set D character timing in System Parameter 28 —
CHARACTER DELAY TIME.

INFORMATION Table Indices

The following INFORMATION Tableindices are particular to the requirements for the UK. The installation
engineer must verify that these indices have the following assignments:

Number Information Table Index Name Value
15 OFFSITE SPEAK TIMES 4
16 OFFSITE SPEAK DELAY 5

Thevalues foiNFORMATION TableIndices 15 and 16 must be set so that the toftabok time is less
than 60 seconds. The above values meet that specification.

PB60014-01
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CANADIAN USER INFORMATION

Industry Canada Certification No. 883-4105A

NOTICE

The Industry Canada label identifies certified equipment. This certification means that the equipment
meets certain telecommunications network protective, operational, and safety requirements. Industry
Canada does not guarantee the equipment will operate to the segesfaction.

Before installing this equipment, users should ensure that it is permissible to be connected to the facilities
of the local telecommunications compafie equipment must also be installed using an acceptable
method of connection. In some cases, the companside wiring associated with a single line individual
service may be extended by means of a certified connector assembly (telephone extension cord). The
customer should be aware that compliance with the above conditions may not prevent degradation of
service in some situations. Communication cables provided by the user to connect to the
telecommunications network must be not less than\®&Aopper

Repairs should be performed by Octel Communications Corporation or an authorized representative of
Octel Communications Corporation or the warranty or service agreement could be void. In the event that
this equipment malfunctions, the telecommunications company may request that the equipment be
disconnected.

Users should ensure for their own protection that the electrical ground connections of the power utility
telephone lines, and internal metallic water pipe system, if present, are connected. tdhisther
precaution may be particularly important in rural areas.

CAUTION

Users should not attempt to make such connections themselves, but should contact the appropriate
electric inspection authority, or electrician, as appropriate. The equipment is installed by trained
personnel.

TheLoad Number (LN) assigned to each terminal device denotes the percentage of the total load to be
connected to a telephone loop which is used by the device, to prevent overloading. The termination on a
loop may consist of any combination of devices subject only to the requirement that the total of the Load
Numbers of all the devices does not exceed 100.

The load number of this product ©O200 / O300 is 19.

CANADIAN EMC STATEMENT

This Class A digital apparatus meets all the requirements of the Canadian Interference-Causing
Equipment Regulations (ICES).

PB60014-01
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Industrie Canada:

Cetappareil numérique de la classe A respecte toutes les exigences du Reglement sur le matériel
brouilleur du Canada (ICES).

AVIS: L'étiquette de lindustrie Canada identifie le matériel homologué. Cette étiquette certifie que le
matériel est conforme a certaines normes de protection, d’exploitation et de sécurité des réseaux de
télécommunications. Industrie Canada n'assure toutefois pas que le matériel fonctionnera a la
satisfaction de I'utilisateur

Avant d’installer ce matériel, I'utilisateur doit s’assurer gu'il est permis de le raccorder aux installations

de I'entreprise locale de télécommunication. Le matériel doit également étre installé en suivant une
méthode acceptée de raccordement. L'abonné ne doit pas oublier qu'il est possible que la conformité aux
conditions énoncées ci—dessous n'empechent pas la dégradation du service dans certaines situations.

Les réparations de matériel homologué doivent éfeetees par un centre d’entretien canadien autorisé
designé par le fournisseur. La compagnie de télécommunications peut demander a l'utilisateur de
débrancher un appareil a la suite de reparations ou de modificafiectad&ds par I'utilisateur ou a cause
de mauvais fonctionnement.

Pour sa propre protection, I'utilisateur doit s’assurer que tous les fils de mise a terre de la source
d’énegie électrique, les lignes téléphoniques et les canalisations d’eau métalliques, s’il y en a, sont
raccordées ensembles. Cette précaution est particulierement importante dans les régions rurales.

AVERTISSEMENT: L'utilisateur ne doit pas tenter de faire ces raccordements de lui-méme; il doit
avoir recours a un service d'inspection des installations électriques, ou a un électricien, selon le cas.

La cable de télécommunications qui sont fournis par I'utilisateur ne doivent pas étre inférierd/&26 A
de cuivre.

L’ Indice de Charge(IC) assigné a chaque dispositif terminal indique, pour éviter toute sgecihar
pourcentage de la charge totale qui peut étre racordée a un circuit téléphonique bouclé utilisé par ce
dispositif. La terminaison du circuit bouclé peut étre constituée de n'importe quelle combinaison de
dispositifs, pourvu que la somme des indices degehde I'ensemble des dispositifs ne dépasse pas 100.

L'indice de chage de ce produit 0200 / O300 est 19.
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INTRODUCTION

Do I really have to read all this?
or
What’s this manual all about, and how do | use it?

Readon. The answer to the first questiomcs not right now The answer to the second question is in the
pages that follow

Welcome to the Octel Overture 200/300 Installation and Maintenance Manual
(1&M)
The Octel Overture 200/300 System Administrédvianual and the Octel Overture 200/300 Installation

and Maintenance Manual (1&M) contain information about the Octel Overture 200 and the Octel
Overture 300 message servers (Octel Overture 200/300).

= The I&M manual isnot designed to be used as a standalone reference maogethdythe SAM
and I&M are the complete reference for the Octel Overture 200/300 message servers.

The Octel Overture 200/300 SAM & 1&M volumes are designed to be used by people performing a
variety of job functions at various stages of learning about and implementing Octel Overture 200/300
message servers. Some volumes educate, while others serve as a reference.

The manuals is not designed to be read straight through, or used only in reference to a question about
Octel Overture 200/300 message servers. Insteadeiis @ structure from which to approach Octel

Overture 200/300 message servers — a sequence which closely parallels the process of discovery
assessment, design, and strategic implementation. It also suggests guidelines for directing readers to the
chapters that will benefit them the most, based on their interests, job functions, and customer needs.

This introduction is divided into the following segments that explain aspects of the manuals.
1 Conventions

1 Volume description

O Chapters to read by job function

4

Product Descriptiorchapter descriptions

Conventions

The conventions used in this manual are described below

Text This typeface represents normal text in this manual.

Common terms The term Octel Overture 200/300s used throughout this manual to
refer the Octel Overture 20@nd the Octel Overture 30thessage
server.
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The term VMX 5000/1000 is used to refer to the VMX 5000 and the
VMX 1000.

The term PBX is used to refer to Private AutomaticBranch
Exchange, key telephone systems, and Centrex telephone semite
key telephone systems

Refer to the System Administrator’s Manual, Product Description
volume, Glossary, for a complete list of terms and definitions used
in this manual.

Quick Reference
Guide (QRG)

The Quick Reference Guide (QRG) appears at the beginning of
certain chapters and summarizes commands and key points that are
discussed in more detail within the chapter.

Octel Overture
200/300
screen sample

Octel Overture 200/30&reens are represented in the following type
face and are surrounded by a gray box:

SYSTEM SOFTWARE RELEASE S.X.X.X (MM/DD/YY)

DAY MM/DD HH:MM:SS YYYY NAME ID:XXXXXX S/N:XXXXX PBX:XX

User entries
within screens

PBX screens

Commands entered from a terminal are represented in this type:

@INSTAL

This partial screen is a sample of the type face and format used to
represent PBX screens:

Page 3 of 3
STATION

DISPLAY BUTTON ASSIGNMENTS

Keys on the
telephone key pad
and all terminals

Keys that are entered from a telephone key pad or terminal
function keys are represented within a box.

An example of a telephone key pad entry is: [9]
An example of a key on a terminal is:

Octel Overture 200/300

Serenade 3.0
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Executing OctelOverture 200/306ommands are executed by pressing either

commands the key or the key, depending on which key is
available on the terminal. is used throughout this manual
and is interchangeable with [Return .

Octel Overture When text represents a prompt spoken by the Octel Overture
200/300 prompts 200/300Qit is printed in italics and enclosed in quotes.

“Thank you. Just a moment.”

Notes This is the format for a note.

= Please refer to the Configuration volume, User Table chapter.

The following lists the chapters in each of the three volumes in the Installation and Maintenance Manual.

Installation and Maintenance Volume
INSTALL

Hardware

Preparing the Phone System
Installation

Reports

Maintenance Commands
LOG Commands

System Errors and Traffic Pegs
Hardware Replacement
DTIC Card

LAN Card

Procedures

Integration Volume
Standard DTMF Integration
Adaptive Integration
Enhanced DTMF In-band Integration
Centrex SMDI/SMSI
NEC NEAX-2400
Northern Telecom SL-1
AT&T (ATTIC Integration)
Definity G3
System 75/Definity G1
System 85/Definity G2
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ROLM
CBX
9751 Model 30/80
Cortelco Millenium
Mitel
SX-200 Digital
SX-200/SX-100 Analog
SX-2000
Meridian 1
AT&T APIC Integration
Definity G3
System 75/Definity G1
System 85/Definity G2
Northern Elecom NPIC Integration

Networking

Networking

Analog Networking
Remote Analog Networking (Voicenet, OctelNet, and AMIS)
Collocated Analog Networking

Digital Networking (Remote and Domain)

Network Name Confirmation

Location Table

Numbering Plan Table

Route Table

Configuration Forms
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Chapters to Read by Job Function

Now, instead of reading the System Administragdvianual and Installation and Maintenance Manual
straight through, turn to the chapter that fits your needs, your job function, or your level of expertise with
Octel Overture 200/300 message servers. Refer to the following charts.

System Administrator’s Manual

Service/
Chapter Sales  Configuration Implementation Installation Maintenance

Product Description

General Description
Implementation
Introducing the
Message Server
Integration
Reports
Troubleshooting
Commands
LOG Commands
System Errors and
Traffic Pegs
Floppy Backup and
Restore

XYY XXX
XYY XXX
Y Y XXX

Y Y Y YYYX XN
Y YY YYYX X

Feature Description

Customizing

System-Wide Features

Mailbox Features

Fax Mail Plus

Networking

Single Digit Menus

Incoming Call
Restriction

Call Queuing

OctelForms

AN

Multilingual Prompts

LAN Backup and
Restore

VMX 5000 User
Interface

Y X YYYX XYY XAN
Y Y XYY XYY
Y Y XYY XYY

Y Y XYY XYY

\
\

Configuration

\
\
\
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Installation and Maintenance Manual

Installation & Maintenance

INSTALL

Hardware

Preparing the Phone
System

Installation

Reports

Maintenance
Commands

LOG Commands

System Errors and
Traffic Pegs

Hardware Replacement

DTIC Card

LAN Card

Procedures

Integration

Networking

AN

XYY XYY Y\

VAN

AN

XYY XX N

AN

Y XY XYY XYY OYYYX YX N

Y XY XYYTYY YYX YYYX XY

Octel Overture 200/300

Serenade 3.0
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Chapter Description

The Octel Overturé 200/300 Installation and Maintenance Manuastallation and Maintenance

volume, contains information about preparing foiCatel Overture 200/300 installation, and monitoring
and maintaining the Octel Overture 200/300 after installation. The following is a brief summary of each
chapter within thénstallation and Maintenanceolume.\¢6ice 200, Voice 300, andoite 250-i

Chapter 1
INSTALL

Chapter 2
HARDWARE

Chapter 3
PREPARING THE
PHONE SYSTEM

Chapter 4
INSTALLATION

Chapter 5
REPORTS

Chapter 6
MAINTENANCE
COMMANDS

Chapter 7
LOG COMMANDS

Chapter 8

SYSTEM ERRORS AND

TRAFFIC PEGS

Chapter 9
HARDWARE
REPLACEMENT

Chapter 10
DTIC CARD

The Install chapter provides instructions about usingNBEALL program
to install a new Octel Overture 200/300 message server and reinstall an
existing system.dice 200, Voice 300, andoice 250-i

This chapter discusses the Octel Overture 200/300 architecture. Included
are an overview of the hardware, description of Octel Overture 200 and
Octel Overture 300dce 200, Voice 300, andoite 250-i subsystems, and
diagrams of the systems.

Octel Overture 200/300 installation requires special attention to the
telephone system. This chapter includes topics such as how to identify
changes to the Central f@ePublic Exchange trunking, and how to make
the required changes to the phone system. Sample letters to the Central
OfficePublic Exchange and PBX service provider are included to ensure
smooth changes and transition to a new system.

This chapter provides detailed instructions and procedures for installing an
Octel Overture 200/300. The entire process is presented, from receiving
and inspecting to the step-by-step testing of an installed system.

This chapter describes the Octel Overture 200/300 reports. The reports are
valuable tools that allow service personnel to monitor Octel Overture
200/300 performance in both stand-alone and networked environments.
Each report is discussed in detail. This section also discusses how to
generate the reports and clear the data.

This chapter describes the maintenance commands and diagnostics tests.

This chapter describes the LOG commands including LOG, Call
Processing face and Call Detail Record.

This chapter describes boot ROM, hardware errors arfit fpais.

This chapter describes the preventive maintenance requirements for Octel
Overture 200/300 message servers and the hardware replacement
procedures and lists the system components and part numbers.

This chapter describes the Digitalifik Interface Card (DTIC) used for
the DPNSS—-ACULAB integration. The DTIC is a 30-port line card

PB60014-01
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designedo interface an Octel Overture 200/300 to E1 (European) trunks.
The chapter explains how to configure, troubleshoot, and maintain the
DTIC. The DTIC is applicable only to specific Octel channels in Europe
and is available only through those channels.

Chapter 11 This chapter describes the LAN card and includes details about hardware,

LAN CARD installation, configuration, maintenance, and troubleshooting. The LAN
card is necessary for Digital Networking, LAN Backup and Restore, or the
Gateway Link feature.

Chapter 12 This chapter explains the Octel Overture 200/300 procedures. Included are
PROCEDURES procedures for backing up, archiving, restoring, recovering and
maintaining the software and configuration database.
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INSTALL

Chapter Contents

11 Understanding the INSTALL Program .. ... e 1-1
12 USING INSTALL . oottt 1-4
Entering the INSTALL Program . ... ... e e 1-4
Exiting the INSTALL Program . .. ... oot e e e e e 1-5
Modifying Tables While Using INSTALL . . ... .o e 1-5
+ Auto-Increment, USER Table Input Aid . . . ... ... 1-6
Adding Mailboxes in Ranges, USER Table Input Aid . ............ i e 1-6
1.3 Answering QUEestions IN INSTALL . . ... e e e 1-7
14 Answering Questions About Other Telephone Systems . ... e 1-24
15 Exiting Before the INSTALL is Complete ... ... e 1-26
Restarting INSTALL . . ..o e 1-26
Exiting and ContinUING . . . .. .ottt e e 1-27
Reinstalling an Installed Octel Overture 200/300 . ... ...ttt 1-27
Figure
11 Order of Questions and Associated Tables in the INSTALL Program .............. ... 1-2
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@lel

Quick Reference Guide

Octel Overture 200/300

INSTALL Program

Command Description
Enter INSTALL @INSTA Usedto install a new Octel Overture 200/300.
Reinstall @INSTA Reinstall an existing system. Clears tables and messages.

Enter UPDATE program A (table name)
while in the INSTALL ..D (table name)
M

L

program (table name)
(table name)

Exit before complete =

Choices for preloading tables include:L TABLES, USER
DISTRIBUTION LIST, andCOS Tables.

Allows you to enter th&/PDATE program to list, add,

modify, or delete information in various tables during an
installation. Useful, for example, when you have forgotten to
add a Company Greeting mailbox to th&ER Tableand you
are trying to enter that mailbox into tidFORMATION Table.

Savesall information up to this point. WheNSTALL is
resumed, the program resumes.

The @ prompt is the operating system prompt displayed by the Octel Overture 200/300.

The : prompt is théNSTALL prompt.

The . prompt is the&PDATE prompt.

PB60014-01
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1.1 UNDERSTANDING THE INSTALL PROGRAM

Usethe INSTALL program to establish server parameters when you are installing the system. The
INSTALL program displays messages and questions on the terminal. Respond to the questions by
using the keyboard. Press key to enter the data after you have completed each entry (on

some terminals, this key is maradturn ).

Some questions, such as “What is the PBX manufacturer?” are followed by a list of choices. Enter
the number corresponding to your choice. If the answer needed is not on the list@hd&ser
NONEas appropriate.

Some questions, such as “What is the comanmgine?” require an answer to be typed rather than
selected from a list. The program specifies a minimum and maximum number of characters allowed
for the response. For example, the company name can be one to eight characters long.

The INSTALL program requires a response to each question. In some cases, you CREge$S
without entering data, arBISTALL records a default answdbefault answers, often the most
commonly chosen answer to a question, are indicated in the following way:

Do you wish to set the system DATE and TIME? (Y/N, empty line = N)

The default answer for this question is N. If you preBster_] without pressing a lettethe screen
shows an empty line, and INSIL records an N.

Figure 1-1 shows the order in which information is requested when using thallN$iogram.
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1-2  Installation and Maintenance VVolume

INSTALL Questions

For each manufacturer and model, specific

1. a) Manufacturer SP 3a system parameters are supplied from the
Model SP 3b Serenade database. These vary, depending upon
the telephone system and installation. A few
examples follow:
Y FLASH TIME, ms. SP9
b) | Installation name SP1
TRANSFER INIT
¢) | System ID number SP2 reconnect—RNA SP 13
Al b reconnect—BUSY
e) arm number SP31 transfer complete

f) | Forward string SP 45 ALTERNATE XFER SP 16
reconnect—RNA

Cancel forward strin P 46
: S reconnect—BUSY
g) | Minimum length for SP 144 transfer complete
security codes
Default mailbox PBX INIT CODE
h) SP 105 SP 33

security code

rYou must include all company- )
greeting mailboxes, intercept
) USER mailboxes, distribution-list pilot
g MBX,EXT,COS or —» | numbers, extended mailboxes (pilot and
MBX,COS (if mbx = ext) members), flexible menu mailboxes,
and system users (mailboxes with
fxtensions and mailboxes only).
3. SLOTS Enter the COS, even if you have not
+—» | assigned the correct attributes.
Card, Port, Ext, COS, Mode, Outcall, Test Attributes can be added or deleted in
ihe UPDATE program.
4. NETWORK ROUTES

Route, Drop, Access

:

5. NETWORK LOCATION
Location Name, Protocol, Digital Networking

!

NETWORK NUMBERING
6. Location Name, Access,
Additional Digits

4

Figure 1-1 Order of Questions and Associated T  ables in the INST ALL Program
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INSTALL Questions (continued)

7.

10.

Y

LIST

Distribution List number and members. All must previously have bgen

entered in the USER Table.

v

COS (Class of Service) Only changed during UPDATE.

v

INFORMATION TABLE
Different questions are asked, depending on whetteetable applies to a
port or a mailbox.

\O\lO\U\JkW[\.)»—'z

18
26
27
29
34

Intercept Mailbox
Company Greeting Mailbox
Call Blocking Number

Max Digit for Menu

Prefix Digits for Menu
Prefix Extension Number
Rings Before No Answer
Times to Retry on Busy
Use Alt Transfer Codes
Next Mailbox
Auto-Transfer to Assistance
Message with Auto-Transfer
Language

Logon Failure Transfer Mailbox

0NN B W

11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
35
36

MAILBOX
Intercept Mailbox
Call Blocking Number
Max Digit for Menu
Prefix Digits for Menu
Prefix Extension Number
Rings Before No Answer
Msg Wait Rings
Times to Retry on Busy
Use Alt Transfer Codes
Divert Msgs to Mailbox
Message Waiting Notification
Auto Greeting Activation
Offsite Attempt Times
Offsite Speak Times
Offsite Speak Delay
Offsite Prefix Digits
Next Mailbox
Offsite Dial System Parameter Digits
Offsite End System Parameter Digits
FIFO Queue Message Mailbox
Maximum Message Length
Maximum Number of Messages
Personal Assistance
Quick Greeting Activation
Auto-Transfer to Assistance
Message with Auto-Transfer
Announce Calls to Intercept
Language
Group Fax Number
Offsite Only if Urgent
Max Fax Delivery Attempts
Help Operator Mailbox
Override Trunk Group Number
Default Greeting Mailbox

v

SCHEDULE TABLE
Time period 1...8 plus Default Days/Stain&/Stop Tme

Figure 1-1 Order of Questions and Associated T

ables in the INSTALL Program (continued)
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1-4  Installation and Maintenance VVolume

1.2 USING INSTALL

The custome’s specific configuration needs should be determined and a configuration package
completed before the installation begins. Use the configuration package to answer each question in
the INSTALL program. A blank configuration package can be found at the end of the Understanding
Configuration chapter in théonfigurationvolume.

Follow the directions in thinstallation and Maintenanceolume, Installation chapte€onnecting
Terminals section, to connect your terminal to the Octel Over208/300 message server

Entering the INSTALL Program

Enterthe maintenance-level password to access the message-server database. If this is a new
installation and the password has not been changed, enter the maintenance-level password set by the

manufacturer.
You should change the manufacturer password to
ensure the security of the servieefer to the
Configurationvolume, Understanding Configuration
chapteyr Assuring Security section.
Caution!

At the @ prompt, on the terminal, ty?¢STA or INSTAL and pres§Enter ]. The terminal displays
the following messages:

@NSTA

———  SYSTEM INSTALLATION DIALOG ——
DAY MM/DD/YYYY HH:MM:SS SYSTEMNAME [D:XXXXX S/N:XXXXXX PBX:00

INSTALL then identifies the type of installation.

3 New installation.
INSTALL question 1 follows.

O Installation is in progress.
INSTALL can continue, or it can start over

1 Message server has previously been installed.
To reinstall the message serwarsu must enter the maintenance password to initiate the reinstall.
The reinstallation begins by erasing all stagd information and messages. Do not use
reinstall unless you ae prepared to lose messages.
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Exiting the INSTALL Program

Whenthe program is completed, INAIL displays the following prompts:

WARNING: FOR PROPER OPERATION SYSTEM MUST BE RESTARTED AFTER INSTALL!
INSTALL COMPLETE.
WAIT... DONE.

SAVE configuration to a DISKETTE? ( Y/N , empty line =N ).

DAY MM/DD HH:MM:SS YYYY NAME ID: SIN: PBX:

SYSTEM INSTALLATION COMPLETED ~—————

—_——

AnswerY to copy all the data onto the configuration diskette as a backup. The Octel Overture
200/300 must be reloaded after the IMEL is complete.

To exit before you have completed the IMETL program, at the colon (:) type:

E [Emer]

Whenyou type (E ) to exit, the portion of the completed configuration is saved to the hard disk. Y
can continue the INSNLL later, from where you left df or you can start the INSLL over. Refer
to the Starting INSALL Over section or the Exiting and Continuing section of this chapter

Modifying Tables While Using INSTALL

While using the INSALL program, you can access the UPTEAprogram to list, add, modifpr
delete information in the configuration tables.

The INSTALL program displays a colon (:) when it is waiting for a response. At the colon, type a dot
(. ), which is the UPDAE prompt, then ah (list), anA (add), arM(modify), or aD (delete),
followed by the name of the table you want to aker example,

‘ : . AUSER .

—_———t

The INSTALL program activates the UPDOA program. Alter the tables as necess@wyexit
UPDATE, presg Enter ] at the colon. The INSILL program resumes.

PB60014-01
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1-6 Installation and Maintenance VVolume

+ Auto-Increment, USER Table Input Aid

Whenentering a sequence of mailboxes into the USER Table, the auto-increment input aid allows
you to enter & after the COS to automatically increment to the next sequential mailbox/extension
number If the extension field is N, only the mailbox number is incremented. The COS is not
changed. Auto-increment does not cross over to a new first digit. If it is attempted, the Octel
Overture 200/300 prompts

SORRY, (“+") AUTO-INCREMENT CAN'T CROSS FIRSTDIGIT BOUNDARY.

Forexample, to enter a sequence of mailbox numbers one by one, enter the mailbox, extension,
COS, andr. The next line displays the mailbox and COS, copied from the previous range, increasing
the number by one.dTcontinue increasing, typetaafter the COS. Pre§Enter ] to go to the next

mailbox. To stop incrementing the numbers, do not entefhjest pres§ Enter |. The next line will

have no information in it, and the next mailbox may be entered.

The extension number does not need to match the mailbox number to use auto-increment. If mailbox
and extension numbers do not match, be sure the extension number is supposed to be incremented, as
well as the mailbox numheif not, do not use auto-increment.

This example shows how to enter mailbox information using auto-increment. The bold characters are
what was entered.

:4500,4501,0+
:4501,4502,0 +

:4502,4503,0
:4700,N,1
:4800,N,5

Adding Mailboxes in Ranges, USER Table Input Aid

To add mailboxes in the USER Table in ranges, enter the first and last mailbox numbers, the first
extension number, and common COS. The mailbox and extension numbers are incremented by one,
and the COS remains the same for all entries.

This example shows how to enter mailbox information in ranges.

:4500-4599,4600,0

For this example, mailboxes 4500— 4599, with corresponding extension numbers 4600—4699, each
with COSO0, are added to the USERAle.

= Mailbox and extension numberannotcross a first digit boundary. Auto-increment cannot be
used when adding in ranges.
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1.3 ANSWERING QUESTIONS IN INSTALL

During INSTALL, refer to the customés completed configuration package. The configuration
package supplies you with the information you need to answer the questions.

After entering the INSALL program, if this is a new installation, the message server asks whether
the date and time should be set as shown. TheANSfuestions follow

@NSTA

SYSTEM INSTALLATION DIALOG
DAY MM/DD/YYYY HH:MM:SS SYSTEMNAME ID:XXXXX S/N:XXXXXX PBX:00

NEW CONFIGURATION INSTALLATION.

Do you wish to set the system DATE and TIME? (Y/N, empty line = N)
'Y
Current DATE and TIME:

DAY MM/DD/YYYY HH:MM

Enter new DATE and TIME as: DAY MM/DD/YY HH:MM
or empty line for no change.

MODDAY MM/DD/YYYY HH:MM

DATE and TIME set to:

MON MM/DD/YYYY HH:MM

Is this correct? (Y/N, empty line = N):

All Messages older than this Date will be deleted.
Are you sure: (Y/N, empty line = N):

1. SYSTEM PARAMETERS

Questionl is a series of questions that modify specific system parameters; the information entered is
automatically transferred into the SYSTEM PARAMETE&bIE.

Question 1. a) displays a list of telephone manufacters from which to select.

Enter the number corresponding to the manufactireme, and prefEnter |. After you have
selected the telephone manufactis@rumberthe model numbers for that manufacturer are listed.
Select the appropriate number for that model telephone system.

1. SYSTEM PARAMETERS.

a) Select the MANUFACTURER-NUMBER of your telephone system
from the following list.

0 - OTHER 1-1TT

2-TIE

: X [manufacturer number]
Select the MODEL-NUMBER of your telephone system
from the following list.

0 - OTHER

PB60014-01
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= If the telephone manufacturer is not listed, edtfar Other and pregsEnter |. If O for Other
is selected, specific questions about the other telephone system are asked, before continuing
with question 1.b). Refer to the Answering Questions About Otslepfione Systems section
in this chapter, for an explanation of these questions.

After the telephone system model number has been selected, the next questions ask whether the
DTMFINT and TONEDET Tables should be reset. These questions are displayed even if the PBX
selected does not require the DTMFINT @NEDET Tables. For both DTMFINT andONEDET
Tables, the default or empty line is YES. Therefore, if you are installing a sieateioes not

require the DTMFINT or TONEDET Table, enteN.

Do you wish to RESET DTMFINT TABLE to FACTORY-DEFAULTS for
this PBX? (If "YES”, ALL current values will be LOST!)

(YIN, empty line =Y ):

LOADING CONFIGURATION DATA...DONE

Do you wish to RESET TONEDET TABLE to FACTORY-DEFAULTS for
this PBX? (If “YES” , ALL current values will be LOST!)
(Y/N, empty line =Y ):

Question 1. b) asks for the company name.

b) What is the name of the company at which this system
is being installed? (1-8 characters).

This name is used for internal reports. Up to eight characters can be entered; use the entire name or
an abbreviation of the name.

Question 1. ¢) asks for the system ID number

c) What is the SYSTEM ID number? (1-6 digits).

The serial number of the message server can be used as the system 1D mhmberial number is

printed on the message server/UL label located at the lower rear of the cabinet. It is important that a
different number be used for each Octel Overture 200/300. This number is used to distinguish among
Octel Overture 200/300 message servers and to identify the message server when an alarm call is
made.

Question 1. e) asks for the telephone number of the person who shouéteive alarm calls.

e) What extension or phone number should be called when an ALARM
is encountered? (If this is an outside call, precede it with

the EXTERNAL ACCESS CODE and an Expect-Dial-Tone, where necessary.)
(1-20 chars. May include: 0-9,*#, D=DELAY, E=EXPECT-DIAL-TONE
empty Line = NONE )
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If something goes wrong with the message seitveain call and report the problem. This can be an
on- or of-premise numbeinclude access codes, if necessinter &D for a delay after any access
codes you might use. (The length of the delay is determined by System Parameter 28.)Efder an
“expect dial tone.’Do not use any spaces.

Question 1. f) asks for the string of numbers to be dialed for the forwarding string and the
cancel-forwarding string when the message server igloading or finished reloading.

f) What is the forwarding string, including destination extension,
to be dialed when the system is reloading and cannot accept calls?
(May include: 0-9,*#, D=DELAY, E=EXPECT DIAL TONE, or F=FLASH,
1-12 chars, empty line = NONE )

What is the cancel-forwarding string, to be dialed when the system

has finished reloading and is ready to accept calls?

(May include: 0-9,* #, D=DELAY, E=EXPECT DIAL TONE, or F=FLASH,
1-12 chars, empty line = NONE )

While the Octel Overture 200/300 is reloading after a power failure, the ports can be forwarded to an
alternate answering point. Enter the code that causes incoming calls to ring at the alternate answering

location. FNONBHs entered, all ports remainfdfook (busy) when the message server is loading or
reloading.

The second part of this question asks for the cancel-forwarding number to be entered, which allows a
return to the Octel Overture 200/300 when the server is again operational.

Question 1. g) asks for the minimum length for all mailbox security codes.

g) Enter the minimum length for all security codes.

(0-10, empty line=0)

Theanswer to this question defines the value for System Parameter 144 — MINIMUM LENGTH
FOR SECURITY CODES. The maximum length for a security code is 10 digits.

= If this is changed after the initial installation, existing security codes with fewer digits are not
affected until the mailbox holder changes the security code.

Question 1. h) asks for the default security code for mailboxékat logon using a mailbox
number.

h) For mailboxes which logon via MAILBOX number (NO port/trunk cos attr 106)
enter the DEFAULT SECURITY CODE.
Note: This code will apply to all mailboxes which do not have a security
code defined.
(xx —10 digits, empty line = NONE )

| S ——
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If question 1. g) is configured, all new mailboxes must have a security code of the minimum length
or longer The security code entered is the value defined for System Parameter 105AULDEF
SECURITY CODE FOR MAILBOXES. This security code remains on each mailbox until a user
logs on to the mailbox and changes it.

[ The User ID Logon is not configured in the INST program. Refer to th&eature
Descriptionvolume, Customizing Systemi#é Features chapteviailbox Logon section.

= XXis the value defined in question 1. g) for System Parameter 144. A default security code
must be set if the minimum length is greater than zero.

The security code assigned through this INSTALL question can be changed or deleted through
System Parameter 105. If the value of this parameter is modified, any existing mailboxes that already
have the default security code are automatically assigned the new default security code.

2. USER

2. USER.

Enter each user's MAILBOX, EXTENSION, and COS. Enter as:
(Mailbox=1-8 digits, Name=1-20 characters)
Extension=1-8 digits, COS=0-254, Enter NONE if desired for EXTENSION.
Enter “+” after COS to automatically increment:
MAILBOX, and EXTENSION.
Also, enter any mailboxes to be used as DISTRIBUTION LISTS.
To add users in a range, enter as:
MAILBOX1-MAILBOX2,EXTENSION,COS.
Enter empty line when done.
2001-2019,2001,10
NOTE: MAILBOXES with first digit "2” are 4 digits long.

Do you wish to add more users? (Y/N, empty line =)
‘ : N '

For each userenter a mailbox numbegxtension number, and COS, separated only by commas. If
System Parameter 212 — USER |.D. LENGTH, is configured, enter the user ID number after the
mailbox numberDo not enter any spaces. PrEster | after each line. Enter the numbers carefully
to avoid errors. ¥u can correct mistakes later by usingtM@DIFYcommand in the UPDPE

program.

Define every mailbox, including individual mailboxes, information-only mailboxes, greeting
mailboxes, and distribution-list pilot numbers. Make sure to enter intercept mailboxes (numbers sent
when a caller does nothing or pregsgddor assistance.)

= Inthe INSTALL program, you can define users without the COS being created first in
UPDATE.

When adding multiple users that have the same COS, you can add them in a range. Refer to the
Adding Mailboxes in Ranges, USERHIe Input Aid section in this chapt&ou cannot cross
mailbox or extension first-digit boundaries when adding users in a range.

When adding a sequence of mailbox numbers one by one, you can enter a + after the COS to
automatically increment to the next sequential mailbox nunitefer to the + Auto-Increment,
USER Table Input Aid section in this chapter
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After each mailbox is entered, a colon () is displayed, indicating that the next mailbox can be
entered.

Presq Enter | at the colon when you are finished entering mailboxes. The message server prompts
Do you wish to add more users? EnterN. The INSTALL program goes to the next
question.

If you presq Enter ] before finishing, the Octel Overture 200/300 asks whether you want to exit the

USER Table. Simply respond NO to return to the USERIE. Mailboxes may also be added later
using UPDAE.

3. SLOTS

The SLOTS @&ble contains information about each line card slot, integration card slot, and
applications card slot. The SLOT&Mle allows each line card and integration card to be configured
individually. Enter the slot number and the type of card to be installed.

. 3. SLOTS
Enter SLOT NUMBER to INSTALL
INS: 1
6 -LIC4 2-SLIC 8 -ACP
7 -DAC4 3-RIC 17-FAX4

10-LIC8 4 -ATTIC 16-FAX8
11-TLC8 13-SIC8 22-LAN
18-LIC4I
5 -MITEL
23-DTC17-E1
26-DLC16
50-PICROLM
51-PICATT
52—-PICNT
33-ILIC12FR
34-1LIC12UK
35-ILIC12JP
37-ILIC12GR
Enter Card Type.
SLOT1: 6

S —

= Whenthe configuration information for a port is the same information entered for the previous

port, only the extension number of the port need be entered, followeghky ]. The
information for the remainder of the line is automatically entered.

Different cards can be configured within a single Octel Overture 200/300. The Brks MCP card
can only be configured in slot 7 for the Octel Overture 200 and in slot 12 for the Octel Overture 300.

[ The dialog for configuring a telemarketing line card (TLC) is similar to the dialog for
configuring a line interface card (LIC).

After you enter the card type for DLC16, ILC12, and PIC, enter the ABTIable to be referenced.
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. SLOT 1:51
Enter LSPTAB table to be referenced for this slot.
0-DEFAULT
1-ILC12_FR.
2-1LC12_GE
3-DLC16_US
4-DLC16_AU
5-DLC16_GE
6-1LC12_US
7-DLC16_FR
8-TI
9-MD110-E1
10-DLC16_UK
11-ILC12_UK
12-DLC16_90

‘ (Empty line = 0) '

MOD:
Should this card be:
(1 - PRIMARY

2 — SECONDARY

3 - TERTIARY

N —no ) sync receiver of the master clock?
(1-3, N. Empty line = N):

Whenyou install a PIC card, you must configure the system-clock (master clock) sync source. Refer
to theConfigurationvolume, Slots @ble chapterfor information about the LSRB Table and the
master clock configuration.

The following examples show the dialog for configuring théedént cards. Refer to the
Configurationvolume, Slots &ble chapterUsing UPDAE section, for information about
configuring the card types.

Direct Access Card (DAC)

SLOT 2: 7

Enter information for each PORT.
Enter as: EXTENSION NUMBER connected to each port (1-8 digits),
CLASS-OF-SERVICE (0-254), SIGNALLING (DTMF, Rotary),
TRUNK TYPE (Wink, Immed, Delay, Loop, Ground).

1: 333,254,DTMF,DELAY

| —
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IntegrationCard

SLOT4: 5
Enter information for each PORT.

Enter as: EXTENSION NUMBER connected to each port (1-8 digits),
CLASS-OF-SERVICE (0-254), ANSWER MODE (AX, CX, MX), USE PORT FOR
MESSAGE WAITING AND NETWORK OUTCALLING (Y/N), TEST CHANNEL (Y/N)

1: 334,250,AX,N,N

2:
Configure Integration (1-4=Msg Waiting Link): 1
Enter empty line when done.

‘ INS: '

Integrationcards installed in the message server must be the same. Integration cards can be installed
in Slots Al through A6 for the Octel Overture 200. For the Octel Overture 300, most integration
cards can be configured in any slot not used for line caiiddCAintegration cards and SIC8 cards
cannot go in slot 12 of the Octel Overture 300.

Except for the A&T System 75/Definity G1, and the G3 ATTIC integrations, each port can be
allocated to only one integration unit. Refer to liltegrationvolume for additional details about the
specific integration you are configuring.

The fax application processor card can be installed in any unoccupied slot in the Octel Overture
200/300 cabinet. The following is an example of the dialog for configuring a fax application
processor.

.SLOT 8: 17

Enter information for each PORT.

Enter as: CLASS-OF-SERVICE ( 0-254 ), TEST CHANNEL (Y/N).
1: 126,N
2: 126,N

S ——

4. NETWORK ROUTES
5. NETWORK LOCATIONS
6. NET NUMBERING PLAN

Questionst, 5, and 6 pertain to collocated message servers and multilocation networking.
For information about configuring networking, refer to hegworkingvolume.

PB60014-01
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4. NETWORK ROUTES.
Enter the name for each NETWORK ROUTE, whether the route can be
dropped upon reconnect to caller, and the ACCESS DIGITS to be dialed.
ENTER AS:
ROUTE NAME (1-6 chars), DROP (Y or N), ACCESSDIG (1-29 digits)
ACCESS DIGITS may include: 0-9,*# or any of the following:
D - delay.
E — wait for DIAL TONE here.
N — wait for DIAL-UP OCC DIAL TONE here.
P —dial PUBLIC NETWORK NUMBER here.
T —dial TIE NETWORK NUMBER here.
Enter empty line when done.
33,N,456

. NETWORK LOCATIONS.
Enter requested information for all NETWORK LOCATIONS.
Enter new LOCATION NAME. (1-6 chars)  Enter empty line when done.
(location name)

Does (location name) have a SYSTEM? (Y/N, empty line =)

Presq Enter | after each question to continue.

= |If you are installing a single-cabinet message server without remote networkind, pres$
to skip to question 7. DISTRIBUTION LISTS.

If the (location namedloes not havea SYSTEM, the next question is as follows:

Does (location name) have the same PBX type as SELF? (PBX type)
(Y/N, empty line = N) (If "YES”, will do CALL-PROGRESS-DETECTION.)

If the (location name&joes havea SYSTEM, enter the protocol to use, as follows:

Enter the PROTOCOL to use with (location name) (1,2,3,4,5,empty line =3)

| S ——

If the above question is answered wthrefer to theNetworkingvolume,Analog Networking
chapter and Locationable chapter

If the above question is answered with 4 for AMIS Anatetworking,refer to theNetworking
volume,Analog Networking chapter and Locatiomfle chapter

If the above question is answered wbtfrefer to theNetworkingvolume,Analog Networking
chapter and Locationable chapter

Octel Overture 200/300  Serenade 3.0 PB60014-01



INSTALL  1-15

(location name) located on the same ~ PBX as this system? (Y/N,empty line = N)

Enter ROUTE NAMES for up to three ROUTE CHOICES to (location name)
1:

2:

3:

Enter PUBLIC NETWORK NUMBER (PNN) to call (location name)
(May include: 0-9,*#, D=DELAY, E=EXPECT DIAL TONE, or Cn.
1-12 chars, empty line = NONE )

Enter TIE NETWORK NUMBER (TNN) to call (location name)
(May include: 0-9,*#, D=DELAY, E=EXPECT DIAL TONE, or Cn.
1-7 chars, empty line = NONE )

Is (location name) accessible over the DIGITAL NETWORK? (Y/N, empty line = N)

If the above question is answeietbr Digital Networking, refer to théletworkingvolume, Digital
Networking chapter

6. NET NUMBERING PLAN.
Enter NUMBERING PLAN information for each NETWORK LOCATION.

Enter as:
LOCATION NAME, INITIAL DIGITS (1-8 digits), NET MAILBOX LENGTH (1-16),
NUM OF DIGITS TO STRIP(0-15)., NUM OF DIGITS TO STRIP FROM SELF(0-8)

‘ Enter empty line when done. '

7. LISTS

Question7 is used to create System Distribution Lists.

PB60014-01
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7. DISTRIBUTION LISTS.
Enter the LIST NUMBER. (1-16 digits).
This Number must already exist as a mailbox in the USER table.
Then enter each mailbox to be added to the list.(1-16 digits).
If the list exists, new mailboxes will be appended to existing ones.

Enter empty line when done.
Enter DISTRIBUTION LIST NUMBER.
ADD:4000
WARNING: MESSAGES IF ANY IN MAILBOX WILL BE LOST!
ARE YOU SURE (Y/N) ? (Y/N, EMPTY LINE = N): Y

NEW DISTRIBUTION LIST.
Enter each MAILBOX or RANGE to be added to this list.

D —

During INSTALL, you can create system distribution lists and add member addresses. The
distribution list number and member numbers must already exist as a mailbox in the &I3&€R T

If distribution lists are not being added during IM&T, press[ Enter |. You can add them later
through the UPDAE program.

8. COS

COsStables are not configured during the INGT program. When INSALL is complete, enter the
UPDATE program and add attributes to the COS numbers that were defined for each port and
mailbox defined in the USERable in question 2. Refer to t®nfigurationvolume, COS chapter

8. COS.

UPDATE if necessary when INSTALL is complete.

9. INFORMATION TABLES

Question lists the INFORMAION Table indexes for either port or mailbox configuration.

9. INFORMATION TABLES.
Enter the INFORMATION TABLE number to be added. (1-255)
Enter empty line when done.
: 254
Is TABLE 254 for a PORT/TRUNK? (If NO, it's for a MAILBOX.)
(Y/N, empty line = N)
: Y

To COPY an existing INFORMATION TABLE, enter the TABLE NUMBER.
(1-255, empty line = NONE)

Defineat least one port and one mailbox INFORMABN Table, because a default INFORVI®ON
Tablemust beentered for every SCHEDULEable (Question 10).
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The Octel Overture 200/300 obtains data from the INFORMM Tables to determine how each
port and mailbox process the calls. The COS for each port and mailbox points the Octel Overture
200/300 to the SCHEDULEable to determine which INFORMAON Table to use.

When adding an INFORMPON Table, be sure to answer the first question accuratelg —
TABLE X FOR A PORT/TRUNK? (If NO, it's for a Mailbox.) Thisis important
because the subsequent questions afierelift for ports/trunks and mailboxes. For consistency and
clarity, number port INFORMAION Tables from 255, descending, and mailbox INFORWMZAN
Tables from 1, ascending.

Port INFORMATION Table Indexes

Thefollowing indexes are applicable to port INFORWI®N Tables. Refer to th€onfiguration
volume, Information @ble chapter, for details about each index.

1 Index 1. Each port/trunk INFORMAION Table must have an intercept position. The mailbox
must already exist in the USERAfTe.

1. INTERCEPT MAILBOX

(1-8 digits )

1 Index 2. A company greeting mailbox can be configured. If a mailbox number is not entered,
the manufactures recorded generic greeting is used.

2. COMPANY GREETING MAILBOX (1-8 digits, N = NONE, empty line = NONE ) .

0 Index 3. The following index appears if the Incoming Call Restriction option is installed.

3. CALL BLOCKING NUMBER (0-255, 0 = NONE, empty line = NONE)

1 Indexes4 and 5.The following indexes appear if the Single Digit Menus option is installed.
Index 5 is not listed if index 4 is NONE.

‘ 4. MAX DIGIT FOR MENU (0-8, 0 = NONE, empty line = NONE) .

-_ e

5. PREFIX DIGIT FOR MENU (1-7 DIGITS, N = NONE, empty line = NONE)
XX

WARNING: The following MAILBOXES must exist in the USER TABLE or in a
COLOCATED cabinet:
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0 Indexes6, 7, 9, 10, and 18The following five indexes are listed.

6. PRE EXTENSION DIGITS
(1-12 digits; may include: 0-9, *, #, D=DELAY, E= EXPECT-DIAL-TONE,
N = NONE, empty line = NONE )
(When caller dials EXTENSION that is not a defined MAILBOX.)

7. RINGS BEFORE NO ANSWER (3-20, empty line =4 )
(When caller dials EXTENSION that is not a defined MAILBOX.)

9. TIMES TO RETRY ON BUSY (0-40, empty line = NONE)
(When caller dials EXTENSION that is not a defined MAILBOX.)

10. USE ALT TRANSFER CODES (Y/N, empty line = N)
(When caller dials EXTENSION that is not a defined MAILBOX.)

18. NEXT MAILBOX  (1-8 digits, N = NONE, empty line = NONE )

1 Indexes26 and 27.The following indexes are used with Personal Assistance, Adaptive Integration,
and with the DID/E&M Tunk Interface Module. Index 27 is not listed if index 2Blis

26. AUTOTRANSFER TO ASSIST (Y/N, empty line = N)
27. MSG WITH AUTO TRANSFER (Y/N, empty line = N)
0 Index 29.The following index appears if the Multilingual Prompts option is installed. The

languages shown in index 29 depend on current settings. The following is an example where
English and Spanish are currently installed.

29. LANGUAGE: 0= NONE
1= ENGL US—V VERSION 8D

2= SPANISH VERSION 8D
(0-2, empty line = 0)

1 Index 34.When index 34 is configured, callers are transferred to assistance instead of being
disconnected if their attempts to log on are unsuccessful.

34. LOGON FAILURE XFER MAILBOX (1-8 digits, N = NONE, empty line = NONE )
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After index 34 is answered, the port INFORM®N Table is complete, as shown.

—— INFORMATION TABLE 254 COMPLETE —

Enter the INFORMATION TABLE number to be added. (1-255)

Enter empty line when done.

Mailbox INFORMATION Table Indexes

Thefollowing indexes are applicable to the mailbox INFORNM®N Table. Refer to the
Configurationvolume, Information @ble chapter, for details about each index.

1 Index 1.If an intercept mailbox is not defined for a mailbox, the call defaults to the Intercept
Mailbox defined for the port or trunk on which the call came in.

1. INTERCEPT MAILBOX If none, uses PORT/TRUNK info.

(1-8 digits, N = NONE, empty line = NONE )

1 Index 3. The following index appears if the Incoming Call Restriction option is installed.

3. CALL BLOCKING NUMBER (0-255, 0 = NONE, empty line = NONE)

1 Indexes4 and 5.The following indexes appear if the Single Digit Menus option is installed.
Index 5 is not listed if index 4 is NONE.

4. MAX DIGIT FOR MENU (0-8, 0 = NONE, empty line = NONE)

5. PREFIX DIGIT FOR MENU (1-7 DIGITS, N = NONE, empty line = NONE)
: XX
WARNING: The following MAILBOXES must exist in the USER Table:
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1 Indexes6 through 13.The following indexes are listed.

6. PRE EXTENSION DIGITS
(1-12 digits; may include: 0-9, *, #, D=DELAY, E= EXPECT-DIAL-TONE,
N = NONE, empty line = NONE )

7. RINGS BEFORE NO ANSWER  (3-20, empty line =4 )

8. .MSG WAITING RINGS (3-20, empty line =4 )

9. TIMES TO RETRY ON BUSY (0-40, emply line = NONE)

10. USE ALT TRANSFER CODE  (Y/N, empty line = N)

11.. DIVERT MSG TO MAILBOX  (1-8 digits, N = NONE, empty line = NONE )
12.. MSG WAITING NOTIF (Y/N, empty line =)

. AUTO GREETING ACTIVATION (Y/N, empty line = N)

1 Index 14.The following index is only listed if index 12¥%

14. OFFSITE ATTEMPT TIMES (0-255, empty line = NONE)

1 Indexesl5, 16, and 17The following indexes are not listed if index 1Dis

15. OFFSITE SPEAK TIMES ~ (0-8, empty line = 3)
16. OFFSITE SPEAK DELAY  (1-32 seconds, empty line = 5)

17. OFFSITE PREFIX DIGITS
(1-12 digits; may include: 0-9,* #, D=DELAY, E=EXPECT-DIAL-TONE,
N=NONE, empty line=NONE)

_

01 Index 18.The following index is listed.

18. NEXT MAILBOX  (1-8 digits, N = NONE, empty line = NONE )

- )
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O Indexes19 and 20.f the answer to index 18 &, indexes 19 and 20 are not listed. When index
20 is yes, the digit string to be dialed must be configured in System Parameter 259.

19. OFFSITE DIAL SYSP DIGS  (Y/N, empty line = N)

20.OFFSITE END SYSP DIGS  (Y/N, empty line = N)

1 Index 21.The following index appears if Call Queuing is installed.

21. FIFO QUEUE MSG MAILBOX (1-8 digits, N = NONE, empty line = NONE)

22. MAXIMUM MSG LENGTH (1-180 minutes, empty line = 6 minutes)

23. MAX NUMBER OF MSGS (1-60, empty line = 32 )

24. PERSONAL ASSISTANCE (Y/N, empty line = N)

1 Index 25.The following index appears if Adaptive Integration is installed.

25. QUICK GREETING ACTIV (Y/N, empty line = N)
26. AUTOTRANSFER TO ASSIST (Y/N, empty line = N)
27. MSG WITH AUTO TRANSFER (Y/N, empty line = N)

28. ANNOUNCE CALLS TO INT (Y/N, empty line = N)

0 Index 29.This index appears if Multilingual Prompts is installed. The languages shown in
Question 29 depend on current settings. The following is an example where English and Spanish
are currently installed.

29. LANGUAGE: 0= NONE
1= ENGL US—V VERSION 8D

2= SPANISH VERSION 8D
(0-2, empty line = 0)
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0 Indexes30 and 32.These indexes appear if Fax Mail Plus is installed. For index 30, enter the
digits of the telephone number for the designated group fax delivery machine.

30.GROUP FAX NUMBER
(1-32 digits, may include: 0-9, *, #, D=DELAY, E=EXPECT-DIAL-TONE,

empty line = NONE )
ADD:

1 Index 31.Enter YES in the following item to provide forfsite/pager outcalling to be made
only for uigent messages. The default is NO.

31. OFFSITE ONLY IF URGENT (Y/N, empty line N)
ADD:

32. MAX FAX DELIV ATTEMPTS
(0-255, 0=USE SYSTEM PARAMETER 209, 255=UNLIMITED, empty line=SYSP 209)
ADD:

01 Indexes33, 35, and 36lndex 33 is operational only if the 5000 User Interface feature is
installed.

33. HELP OPERATOR MAILBOX  (1-8 digits, N = NONE, empty line = NONE )
35. OVERRIDE TRUNK GROUP NUMBER (1-8 digits, N = NONE, empty line = NONE)

36. DEFAULT GREETING MAILBOX (1-8 digits, N = NONE, empty line = NONE)

After index 36 is answered, the mailbox INFORM@N Table is complete, as shown.

—— INFORMATION TABLE 1 COMPLETE —

Enter the INFORMATION TABLE number to be added. (1-255)

Enter empty line when done.

10. SCHEDULE TABLES

Entera SCHEDULE @able for each COS entered for the user mailboxes defined in Question 2.
The message server automatically requests a schedule for each COS number entered. Enter the
appropriate times, days, and INFORM®N Table numbers for each SCHEDULEHKIe time

period displayed. When finished with the time periods, enter an INFOR®M Table to be used

for the default times.
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10. SCHEDULE TABLE.
———-SCHEDULE FOR COS 10 ——-—

TIME PERIOD 1:
Enter INFORMATION TABLE number to use. (1-255)
Enter empty line when done.

Enter applicable WEEKDAYS as: SU,MO,TU,WE,TH,FR,SA,HOL
(Empty line = MO, TU,WE,TH,FR)

Enter START time as: HOURS (00-23): MINUTES (00-59)
(Empty line = 00:00)

Enter STOP time as: HOURS (00-23): MINUTES (00-59)
(Empty line = 23:59)

TIME PERIOD 2:
Enter INFORMATION TABLE number to use. (1-255)
Enter empty line when done.

Whenyou are finished entering all time periods for the SCHEDU&EI], presf Enter ] at the
colon. The message server prompts for the default INFOR®IN Table number

Enter the DEFAULT INFORMATION TABLE number to use outside the
TIME PERIODS specified for COS 10 . (1-255)

INSTALL COMPLETE.

WAIT... DONE.

SAVE configuration to a DISKETTE? ( Y/N , empty line = N ).

WARNING: FOR PROPER OPERATION SYSTEM MUST BE RESTARTED AFTER INSTALL!

DAY MM/DD/YYYY HH:MM:SS SYSTEMNAME  ID:XXXXXX S/N:XXXXXX PBX:00

SYSTEM INSTALLATION COMPLETED
@

Savethe configuration on your backup configuration diskette. Leave the diskette in the disk drive.

The Octel Overture 200/300 must be reloaded for to operate carfiectload the Octel Overture
200/300, at the @ prompt, enter

RESTA 2

After the message server has reloaded, it is recommended that you enter thieEiP@kam and
use theLIST command to review the answers you just entered.n¥ight also need to change some
of the system parameter values. Refer taQbefigurationvolume, System Parameteable chapter

in this volume.

Use the UPDAE program to modify system parameters and to set COS Attributes.
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1.4 ANSWERING QUESTIONS ABOUT OTHER TELEPHONE
SYSTEMS

The INSTALL program asks the following questions when your telephone system manufacturer or
PBX model humber is not listed in question 1.a).

Please answer the following questions for your telephone system:

How do you TRANSFER a call to another EXTENSION?

(May include: 0-9,*#, D=DELAY, E=EXPECT DIAL TONE, or F=FLASH,
1-8 chars, empty line = NONE)
. FE

Enterthe sequence of events when transferring a call before you enter the destination extension
number For example, if the sequence is “flash,” wait for a dial tone, then enter the extension
number typeFE. (If the telephone hookswitch is pressed momentdhibt is considered a flash.)

Enter the sequence of events for a reconnection to the original caller

How do you RE-CONNECT to the caller if the EXTENSION doesn’t answer?
(May include: 0-9,* #, D=DELAY, E=EXPECT DIAL TONE, or F=FLASH,

1-8 chars, empty line = NONE)
:F

This is usually similar to transferring a call. For examplé&Ef is entered for a transfeanF (flash)
is probably used for a reconnection.

Type the digits, if anyrequired to complete a transftrthere are none, preg&ater |.

What digits, if any, are dialed before HANG-UP to COMPLETE a transfer?
(May include: 0-9,*#, D=DELAY, E=EXPECT DIAL TONE, or F=FLASH,
1-8 chars, empty line = NONE)

A ringback is the sound you hear in the receiver when the telephone you are calling is ringing. The

standard ringback is one ring, alternating with silence. A double-interrupted ringback is two short
rings, and then silence. Entéffor double ringback.

Does this telephone system give DOUBLE-INTERRUPTED RINGBACK
(YIN, Empty line =N)
1Y
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Some PBX systems may require a digit sequence to be dialed so that system
extensions get assigned to the incoming call group.

What digits, if any, should be dialed on all PORTS upon POWER-UP?

(May include: 0-9,*#, D=DELAY, E=EXPECT DIAL TONE, or F=FLASH,

1-8 chars, Empty line = E)

End of telephone system specific questions.

At this point, the INSALL program continues with question 1.b), Company Name. Refer to the
Answering Questions in INRLL section.
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1.5 EXITING BEFORE THE INSTALL IS COMPLETE

Thereare two ways that you can leave and reaccess theAlNSdrogram, shown in the following
examples. The first example shows what to do if you make a mistake duringllN&md, instead

of correcting it, you choose to exit and start o¥ére second example shows what to do if you are
interrupted during INSALL and choose to stop temporarily and continue later

Restarting INSTALL

If you make a serious mistake, and you tesgint to fix it later you can leave the program and start
over At the point you wish to exit the program, tyje at the colon (;) prompt. The following
example, starting at question 1.c), shows.how

¢) Whatis the SYSTEM ID number? (1-6 digits).
:555

d) How many (Overture 200/300) ports will be used? (1-8, empty line = 4)
. E

EXITING INSTALL

WAIT...DONE.

SYSTEM INSTALLATION SUSPENDED

Whenyou want to return to the INSLL program, typelNSTA atthe @ prompt, as shown:

@NSTA

———SYSTEM INSTALLATION DIALOG
MON MM/DD HH:MM:SS YYYY SYSTEM NAME [D:000

You have an installation already in progress.
Do you wish to start over with a NEW INSTALLATION?

(YIN, empty line = NO, continue installation in progress)
'Y

CLEARING ALL TABLES...DONE.
INITIALIZING ALL USER DIRECTORIES...DONE.

1.SYSTEM PARAMETERS.

All the information entered earlier has been cleared. Begin again with the first question. Refer to the
Answering Questions in INSLL section.
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Exiting and Continuing

If you start INSBLL and are interrupted, you can leave the program and continue later at the point
where you left df The following example, starting at question 1.c), shows how

¢) Whatis the SYSTEM ID number? (1-6 digits).
:555

d) How many (Overture 200/300) ports will be used? (1-8, empty line = 4)
.E

EXITING INSTALL
WAIT...DONE

SYSTEM INSTALLATION SUSPENDED
@

-_ee

Later,when you want to continue, typdSTA at the @ prompt, as shown.

@NSTA

—SYSTEM CONFIGURATION DIALOG——
DAY MM/DD HH:MM:SS YYYY SYSTEM NAME 1D:000

You have an installation already in progress.
Do you wish to start over with a NEW INSTALLATION?
(YIN, Empty line = NO, continue installation in progress)

d)How many ports will be used? (1-8, empty line = 4)

Beginentering data where you leftfof

Reinstalling an Installed Octel Overture 200/300

After the Octel Overture 200/300 is installed, situations could arise that warrant a reinstallation of
the message server such as the following:

O The PBX has been replaced.

O There were errors during INBLL. (Instituting a reinstallation might be more timdieent
than correcting major errors.)

1 The server has been upgraded to geadisk.

During a reinstallation, you can use the following options to:
1 Reinstall the Octel Overture 200/300, answering every question in th&lNSFogram.
1 Preload all the configuration tables from the backup configuration diskette.

1 Preload the specific range of tables.

PB60014-01
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EnterINSTAat the @ prompt. If you ent&rto reinstall the message servbe message server
prompts for a password. Enter the maintenance level password. If you do not enter a password or you
enter an incorrect password, the IM&TL program is aborted.

@NSTA

——— SYSTEM INSTALLATION DIALOG ———
DAY MM/DD HH:MM:SS YYYY SYSTEM NAME ID:000 S/N:000000 PBX:00

SYSTEM HAS ALREADY BEEN INSTALLED.

Do you wish to RE-INSTALL? (Y/N, empty line = N)

<<IF YES, ALL TABLES WILL BE CLEARED AND USER MESSAGES WILL BE LOST>>
'Y

PASSWORD:

CLEARING ALL TABLES...DONE.

INITIALIZING ALL USER DIRECTORIES...DONE.

All the information entered earlier during the IM&T is cleared. The message server prompts you
to preload any configuration tables from the backup configuration diskette.

Do you wish to PRE-LOAD any tables from a previous INSTALL
from your DISKETTE? (Y/N, empty line = N)

| S —

If you answeN, none of the database tables are loaded. The reinstallation begins with the first
INSTALL question. Refere to the Answering Questions in INBII section.

If tables should be preloaded, enYeand insert the configuration-backup diskette in the message
server drive. The message server asks if all tables should be preloaded.

Insert desired DISKETTE in drive. Press RETURN when ready...

PRE-LOAD ALL configuration tables?
tY

If you answelY, the Octel Overture 200/300 preloads all of the system configuration tables. If you
answem, the Octel Overture 200/300 responds with the following:

PRE-LOAD USERS, DIST. LIST, COS, SCHEDULE, INFO., HOLIDAY and NAMES tables?

If you answel, these tables are preloaded. If you andWero tables are preloaded.
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Answering Y To Preload All Tables

Whenpreloading, all configuration tables are loaded. Howetarfeature has not been purchased
for the message serydhat table is not used.

@NSTA

SYSTEM HAS ALREADY BEEN INSTALLED.

Do you wish to RE-INSTALL? (Y/N, empty line = N)

<<IF YES, ALL TABLES WILL BE CLEARED AND USER MESSAGES WILL BE LOST>>
Y

PASSWORD:

CLEARING ALL TABLES...DONE.

INITIALIZING ALL USER DIRECTORIES...DONE.

Do you wish to PRE-LOAD any tables from a previous INSTALL

from your DISKETTE? (Y/N, empty line = N)
Y

Inéert desired DISKETTE in drive. Press RETURN when ready...

PRE-LOAD ALL configuration tables?
Y

Table PRELOAD COMPLETE.

1. SYSTEM PARAMETERS.
Table PRE-LOADED from disk. UPDATE if necessary when INSTALL is complete.

USER.
Table PRE-LOADED from disk. UPDATE if necessary when INSTALL is complete.

SLOTS.
Table PRE-LOADED from disk. UPDATE if necessary when INSTALL is complete.

. NETWORK ROUTES.
Table PRE-LOADED from disk. UPDATE if necessary when INSTALL is complete.

. NETWORK LOCATIONS.
Table PRE-LOADED from disk. UPDATE if necessary when INSTALL is complete.

. NETWORK NUMBERING PLAN.
Table PRE-LOADED from disk. UPDATE if necessary when INSTALL is complete.

. DISTRIBUTION LISTS.
Table PRE-LOADED from disk. UPDATE if necessary when INSTALL is complete.

. COs.
Table PRE-LOADED from disk. UPDATE if necessary when INSTALL is complete.

. INFORMATION Tables.
Table PRE-LOADED from disk. UPDATE if necessary when INSTALL is complete.

10. SCHEDULE Table.
Table PRE-LOADED from disk. UPDATE if necessary when INSTALL is complete.

WARNING: FOR PROPER OPERATION SYSTEM MUST BE RESTARTED AFTER INSTALL:
INSTALL COMPLETE.

WAIT...DONE.

SAVE configuration to a DISKETTE? (Y/N, empty line = N).
Y

You must reload the Octel Overture 200/300 for it to operate correctly. At the @ prompt, enter
RESTA 2. Make all UPDAE modifications after the message server has rebooted.
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Answering N To Preload All Tables

Whenyou answeN, no tables are preloaded.

@NSTA

SYSTEM HAS ALREADY BEEN INSTALLED.

Do you wish to RE-INSTALL? (Y/N, empty line = N)

<<IF YES, ALL Tables WILL BE CLEARED AND USER MESSAGES WILL BE LOST>>
Y

PASSWORD

CLEARING ALL Tables...Done.

INITIALIZING ALL USER DIRECTORIES...DONE.

Do you wish to PRE-LOAD any tables from a previous INSTALL

from your DISKETTE? (Y/N, empty line = N)
Y

Inéert desired DISKETTE in drive. Press RETURN when ready...

PRE-LOAD ALL configuration tables?
: N

RE-LOAD USERS, DIST. LIST, COS, SCHEDULE, INFO., HOLIDAY and NAMES tables?
Y

PRE-LOAD NETWORKING Tables (ROUTE, LOCATION, and ACCESS)?
N

Table PRE-LOAD COMPLETE.

1. SYSTEM PARAMETERS.

Themessage server continues with the regular installation questions until it reaches 2. USER.

2. USER
Table PRE-LOADED from disk. UPDATE if necessary when INSTALL is complete.

3. SLOTS.

4. NETWORK ROUTES

Thefollowing questions appear the same as in a regular installation.

5. NETWORK LOCATIONS.

6. NETWORK NUMBERING PLAN.
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7. DISTRIBUTION LISTS.
Table PRE-LOADED from disk. UPDATE if necessary when INSTALL
is complete.

. COs.
Table PRE-LOADED from disk. UPDATE if necessary when INSTALL
is complete.

. INFORMATION TABLES.
Table PRE-LOADED from disk. UPDATE if necessary when INSTALL
is complete.

10. SCHEDULE TABLES.
Table PRE-LOADED from disk. UPDATE if necessary when INSTALL

‘ is complete. ,

Continuewith the questions as shown in INSTALL, until this message appears:

WARNING: FOR PROPER OPERATION SYSTEM MUST BE RESTARTED AFTER INSTALL!
INSTALL COMPLETE.

WAIT...DONE.

SAVE configuration to a DISKETTE? (Y/N, empty line = N).

tY

DAY MM/DD HH:MM:SS YYYY SYSTEM NAME ID:000000 S/N:000000 PBX:00
SYSTEM INSTALLATION COMPLETED

For correct operation, you must reload the Octel Overture 200/300 afteAINISAt the @ prompt,
type

RESTA 2

PB60014-01
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Octel Overture 200/300

Quick Reference Guide

Hardware

Octel Overture 200 Message Server Specifications

Mailboxes

Messages

Capacity (per cabinet)

Voice Storage

Redundant V oice Storage
Redundant System Storage

Ports

Maximum Cabinets per System
Classes of Service (COS)

Cabinet Specifications
Cabinet Dimensions
Height

Width
Depth

Cabinet W eight
Air Intake

Air Filter

Cable Access

Service Access

Up to 5,000 per cabinet il Capacity On Demand, mailboxes are
purchased as required.

Maximum number: 60 per mailbox, configurable by COS
Maximum length: 3.0 hours, configurable by COS

Up to 540 hours per cabinet.itWCapacity On Demand, storage hours are

purchased as required.
Up to 270 hours, optional
Standard with multiple-disk message servers

Up to 64 ports. Wh Capacity On Demand, ports are purchased as
required.

10 (with Collocated Analogletworking)

255

24.8 inches (63.0 cm)
13.0 inches (33.0 cm)
19.5 inches (49.5 cm)

100 pounds (45.4 kg) maximum, depending on configuration
150 cfm

Washable, installed in door

Rear

Front, locked door

PB60014-01
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Octel Overture 200/300

Quick Reference Guide

Hardware

Octel Overture 200 Message Server Specifications (continued)

Electrical Requirements

120-Vac System
Voltage Range
Frequency
Maximum Power

230-Vac System
Voltage Range
Frequency
Maximum Power

—48-Vdc System
Voltage Range
Maximum Power

Remote Alarm

Alarm Relay
Closures
Rating
Access

Alarm Callout
Alarm Types

Temperature Alarm

Environmental Requirements

Temperature
Operating (Sea Level)
Nonoperating
Gradient, Operating
Gradient, Nonoperating

Humidity , Operating

Atmosphere, Particulate
Matter

Corrosive Gases

90-132Vac
47-63 Hz
500 watts

180-260 Vdc
47-63 Hz
500 watts

42-60 Vdc
500 watts

2 (Major, Minor)
0.5 A at 48 vdc
Rear DB9 connector

Automatic Callout to configurable service number
Major Alarm, Minor Alarm

At Alarm Temperatures <50F or >122F (<10C or >50C)

50F (10C) to 104F (40C)
—50F (-10C) to 129F (54C)
18F (10C) per hoymaximum
36F (20C) per hoymaximum

20-80%, noncondensing

80 micrograms per cubic millimeter (max)

<10 ppm
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Octel Overture 200/300

Quick Reference Guide

Hardware

Octel Overture 200 Message Server Specifications (continued)

Environmental Requirements (continued)

Altitude
Operating
Nonoperating, transit
Nonoperating, storage

Vibration, operational at
22-500 Hz

Installation Environment

Flooring

Cabinet Clearance
Front
Rear
Sides
Top

Heat Dissipation

Interfaces
Telephone Ports

Port Connector

System Serial Port
RS-232C Integration Port

Internal Modem

Works Serial Ports

Alarm Relay

—200to 10,000 feet (—61 to 3,048 meters)
—200 to 40,000 feet (—61 to 12,192 meters)
—200 to 10,000 feet (-61 to 3,048 meters)

01g

Equipment room or éite

No special requirements

22 inches (55.9 cm)
6 inches (15.2 cm)
linch (2.5 cm)
1linch (2.5 cm)

Maximum 500 watts (1706 Btu per hour) per cabinet, each cooled with
two internal, 4-inch (10.2-cm) fans

2-wire, 2500-type; 2-wire, DID-type, optional

50-pin telco, four ports per connector with 4-port LIC, eight ports per
connector with 8-port LIC, twelve ports per connector with 12-port ILC12,
and sixteen ports per connector with 16-port DLC16, rear access, and
sixteen ports per DAC 1/O panel (feport DAC)

RS-232C, auto-baud-rate select, DB25, 300-19,200 bps
RS-232C, 1200 bps, DB25

300/1200/2400 baud; Bell 103/212A and CCIT.RA/CCITT V22 bis,
one per cabinet, accessible from any telephony port

Four RS-232C (2 DB9, 2 DB25) ports, rear access

DB9, rear access
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Hardware

Octel Overture 200 Message Server Specifications (continued)

Routine Maintenance
Air Filter Cleaning At least yearly
Fan Inspection At least yearly
System Protection
Overtemperature Shutdown
Disk Drive Spin Down <41F or >131F (<5C or >55C), automatic recovery

Power Supply Shutdown 158F (70C), circuit breaker trip, manual recovery

Power Supply Unit Protection

Circuit Fuse
120-Vac systems 10 A
230-Vac systems 5A
DC systems 15 A
Overcurrent Four d.c. outputs, over current protection, automatic recovery
Overvoltage Power supply shut bf
Overtemperature Power supply shut §fautomatic recovery

System Adjustments
Cabinet Adjustments Levelers

Internal Adjustments None

Time-of-Day Clock

Accuracy + 1 min/mo, at 77F / 25C
Battery Hold T ime >1 year, at 77F / 25C
Battery Life 10 years, at 77F / 25C
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Octel Overture 200/300

Quick Reference Guide

Hardware

Octel Overture 300 Message Server Specifications

Mailboxes

Messages
Maximum Number
Maximum Length

Capacity (per cabinet)

Voice Storage

Redundant V oice Storage
Redundant System Storage

Ports
Maximum Cabinets per System
Classes of Service (COS)

Cabinet Specifications
Cabinet Dimensions
Height

Width
Depth

Cabinet W eight
Air Intake

Air Filter

Cable Access
Service Access

Rack Mount

Upto 10,000 per cabinet. it Capacity On Demand, mailboxes
purchased as required

60 per mailbox, configurable by COS
3.0 hours, configurable by COS

Up to 1085 hours per cabinetittWCapacity On Demand, storage hours
purchased as required

Up to 542 hours, optional
Standard with multiple-disk systems

Up to 128 ports. \ith Capacity On Demand, ports purchased as required
10 (with Collocated Analogletworking)

255

37.5 inches (95.3 cm)
17.5 inches (44.5 cm)
19.5 inches (49.5 cm)

220 pounds (100 kg) maximum, depending on configuration
300 cfm

Washable, installed in door

Rear

Front, locked door

19-inch (48.3 cm), optional
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Octel Overture 200/300

Quick Reference Guide

Hardware

Octel Overture 300 Message Server Specifications (continued)

Electrical Requirements

120-Vac System
Voltage Range
Frequency
Maximum Power

230-Vac System
Voltage Range
Frequency
Maximum Power

—48-Vdc System
Voltage Range
Maximum Power

Remote Alarm

Alarm Relay
Closures
Rating
Access

Alarm Callout

Alarm Types

Temperature Alarm

Environmental Requirements

Temperature

Operating (Sea Level)

Nonoperating

Gradient, Operating
Gradient, Nonoperating

Humidity, Operating

Atmosphere, Particulate

Matter

Corrosive Gases

90-132Vac
47-63 Hz
1000 watts

180260 Vdc
47-63 Hz
1000 watts

42—-60 Vdc
1000 watts

2 (Major, Minor)
0.5 A at 48 vVdc
Rear DB9 connector

Automatic Callout to configurable service number

Major Alarm
Minor Alarm

At Alarm Temperatures <50F or >122F (<10C or >50C)

50F (10C) to 104F (40C)
—50F (-10C) to 129F (54C)
18F (10C) per hoymaximum
36F (20C) per hoymaximum

20-80%, noncondensing

80 micrograms per cubic millimeter (max)

<10 ppm
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Octel Overture 200/300

Quick Reference Guide

Hardware

Octel Overture 300 Message Server Specifications (continued)

Environmental Requirements
(continued)

Altitude
Operating
Nonoperating, in transit
Nonoperating, in storage

Vibration, operational at
22-500 Hz

Installation Environment

Flooring

Cabinet Clearance
Front
Rear
Sides
Top

Heat Dissipation

Interfaces
Telephone Ports

Port Connector

Serial Port
RS-232C Integration Port

Internal Modem

Works Serial Ports

Alarm Relay

—200to 10,000 feet (—61 to 3,048 meters)
—200 to 40,000 feet (-61 to 12,192 meters)
—200 to 10,000 feet (-61 to 3,048 meters)

01g

Equipment room or éite

No special requirements

22 inches (55.9 cm)
6 inches (15.2 cm)
1linch (2.5 cm)
linch (2.5 cm)

Maximum 1,000 watts (3412 Btu per hour) per cabinet, each cooled with
four internal, 4-inch (10.2-cm) fans

2-wire, 2500-type; 2-wire, DID-type, optional

50-pin telco, four ports per connector with 4-port LIC, eight ports per
connector with 8-port LIC, twelve ports per connector with 12-port ILC12,
and sixteen ports per connector with 16-port DLC16, rear access; and
sixteen ports per DAC 1/O panel (feport DAC)

RS-232C, auto-baud-rate select, DB25, 300-19,200 bps
RS-232C, 1200 bps, DB25

300/1200/2400 baud; Bell 103/212A and CCIT.2X/CCITT \V22bis, one
per cabinet, accessible from any telephony port

Four RS-232C (2 DB9, 2 DB25) ports, rear access

DB9, rear access
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Hardware

Octel Overture 300 Message Server Specifications (continued)

Routine Maintenance
Air Filter Cleaning At least yearly
Fan Inspection At least yearly
System Protection
Overtemperature Shutdown
Disk Drive Spin Down <41F or >131F (<5C or >55C), automatic recovery

Power Supply Shutdown 158F (70C), circuit breaker trip, manual recovery

Power Supply Unit Protection

Circuit Breaker System overcurrent trip, manual recovery

Overcurrent All six d.c. outputs, automatic recovery

Overvoltage All six d.c. outputs, circuit breaker trip, manual recovery
Overtemperature Circuit breaker trip, manual recovery

System Adjustments
Cabinet Adjustments Levelers

Internal Adjustments None

Time of Day Clock

Accuracy =1 min/mo, at 77F / 25C
Battery Hold T ime >1 year, at 77F / 25C
Battery Life 10 years, at 77F / 25C
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2.1 HARDWARE

The Hardware chapter discusses the Octel Ovettl280 and Octel Overture 300 message-server
architecture. Except where noted, the information is the same for both message servers.

Octel Overture 200/300 Cabinets

OctelOverture 200/300 cabinets are designed to allow all normal maintenance to be performed from
the front. All message server cabling is connected at the rear of the cabinet. No side access is
necessary.

The message server door should be closed and locked when access is not required. The door can be
removed, as needed.

The following connection points are found on the rear dDatel Overture 200/300 message server:
O System terminal port

g Alarm port

0 50-pin telco connectors

|

RS-232C connectors

System Terminal Ports

The system terminal port is an RS-232C port used to communicate with the Octel Overture 200/300 for
message server configuration, error reporting, and other system maintenempardllel connectors

to the system terminal port are located on the cabinet, one in the front (SP1) and one in the rear (J1).
Connection can be madedaly one of these connectors at a time. If a terminal is to remain with the
message server permanentige the rear connectdfra terminal is to be connected temporatige the

front connectarThe front cabinet door must be open to use the front connection.

The system terminal port supports any ASCII send/receive serial terminal. Refer to the Installation
chapter Connecting &rminals section, in this volume.

System Alarm Port

Major and minor alarm relays provide alarms for hardware errors. A dry-relay contact closure is
provided for the major and minor alarms. Refer to the Installation ch&atenecting &rminals
section, of this manual for the pinout configuration for the alarm relays.

Relay controls are connected to the alarm relay port at the rear of the cabinet. The alarm relays are
located on the CPU board. Any hardware error closes the minor alarmAneyaglarm call also

closes the major alarm reldyefer to the Maintenance Commands chaptierm Test section, in

this volume.

If power fails, both relays close the contacts. Both relays remain closed during power restoration
until the software boot process opens the relays. Howiéteere was an alarm condition before the
power failure or an alarm condition arises during the boot process, the relays remain closed until the
hardware errors are cleared.
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I/0 Panel

Telcoconnectors with 50-pins, on the I/O panel, are used to connect cables from the various Octel
Overture 200/300 line interface cards (LIC), telemarketing cards (TLC), direct access cards (DAC),
and integration cards to the PBX.

RS-232C Connectors

RS-232connectors are used for terminal communication. J2 is used for RS-232C integration.

Octel Overture 200 Cabinet

EachOctel Overture 200 cabinet is shipped fully assembled. The cabinet specifications are as

follows:
Height: 24.8 inches (63.0 cm)
Width: 13.0 inches (33.0 cm)
Depth: 19.5 inches (49.5 cm)
Weight: 100 pounds (45.4 kg) maximum
Clearances
Front: 22 inches (56 cm)
Rear: 6 inches (15 cm)
Side: linch (2.5 cm)
Top: linch (2.5 cm)

The Octel Overture 200 outer metal enclosure contains two shelves, with slots for various
configurations of disk drives and system cards. Figure 2-1 through Figure 2-4 show various views
and component locations for the Octel Overture 200 message. server

Shelf A

ShelfA contains 10 card slots, with slots AB—A10 reserved for the voice control unit (VCU) in slot
A8, the central processing unit (CPU) in slot A9, and the power supply unit (PSU) in slot A10. The
card slots in shelf A of the Octel Overture 200 cabinet could contain the following.

Slot Number(s) Card T ype/Other

Al-A6 LIC, TLC, DAC, or integration cards
A1-A7 Fax card
A5-AT7 LAN card
A7 EntryWorksACP card
A8 VCU
A9 CPU
Al10 (PSU, which includes the floppy disk load device

The Octel Overture 200 can be configured with 4-port, 8-port, or 16-port line cards, in any
combination, to a maximum of 64 ports.

Refer to theConfigurationvolume, Slots @ble chapterfor information about configuring the slots.
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Shelf B

ShelfB contains a slot for a 9vks for Serenaddisk drive and three slots for system/voice disk
drives. The disk drive usage by slot number is as follows:

Slot Number Type of Disk Drive Installed

Bl Worksfor Serenaddisk drive
B2, B3 System/voice disk drives (data and voice storage)
B4 \Voice disk drive

The system/voice and voice disk drives are loaded into the slots in the following order: B2, B3, B4.
A single-drive message server has a system/voice drive installed in slot B2; a two-drive message
server has system/voice drives installed in slots B2 and B3; a three-drive message server has
system/voice drives installed in slots B2 and B3 and a voice drive installed in slot B4.

Other Components
Two fans are located at the rear of the cabinet.

The washable air filter is located inside the front door of the cabinet. Air intake is from the front, and
air exhaust is from the rear of the cabinet.

PB60014-01
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VCU Slot CPU Slot
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Octel Overture 300 Cabinet

EachOctel Overture 300 message server is shipped fully assembled. The cabinet specifications are as
follows:

Height: 37.5 inches (95.3 cm)
Width: 17.5 inches (44.5 cm)
Depth: 19.5 inches (49.5 cm)
Weight: 220 pounds (100 kg) maximum
Clearances
Front: 22 inches (565.9 cm)
Rear: 6 inches (15.2 cm)
Side: 1linch (2.5 cm)
Top: none

The power line filter is located at the rear of the cabinet. The a.c. system power cord plugs into the
power line filter The power line filter prevents electromagnetic interference (EMI), from entering
the primary power lines. Some chassis disassembly is required to replace the power limbdilter
voltage rating of the power line filter must agree with the input voltage rating of the power supply
unit (PSU).

= In—-48 Vdc message servers, the power cord is integral with the power line filter

The outer metal enclosure contains three shelves, with slots for various configurations of disk drives
and system cards. Figure 2-5 through Figure 2-8 show various views and component locations for the
Octel Overture 300 message server

Shelf A

ShelfA contains 15 card slots, with card slots A13—A15 reserved for the voice control unit (VCU) in
slot A13, the central processing unit (CPU) in slot A14, and the power supply unit (PSU) in slot A15.
The card slots in shelf A of the Octel Overture 300 cabinet could contain the following.

Slot Number(s) Card T ype/Other

Al-All LIC, TLC, DAC, or integration cards
Al1-A12 Fax card
A10-Al12 LAN card

Al12 EntryWorksACP card

Al3 VCU

Al4 CPU

Al15 PSU

Refer to theConfigurationvolume, Slots @ble, for information about configuring the slots.

Shelves B and C

Thesilots in shelves B and C allow various configurations of Octel Overture 300 hard disk drives and
contain the message sengload/backup device. The disk drive usage by slot number is as follows:

Octel Overture 200/300  Serenade 3.0 PB60014—-01
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Slot Number Type of Disk Drive Installed

Shelf B
Bl Reservedor future use
B2 Works for Serenaddisk drive
B3-B4 System/voicéisk drives (data and voice storage)
B5 Load/backup device
Shelf C
Cl-C4 Voicedisk drives (voice storage only)

The system/voice and voice disk drives are loaded into the slots in the following order: B3, B4, C1,
C2, C3, and C4. A single-drive message server has a system/voice drive installed in slot B3; a
two-drive message server has system/voice drives installed in slots B3 and B4, a three-drive message
server has system/voice drives installed in slots B3 and B4 and a voice drive installed in slot C1; and
so forth..

The Octel Overture 300 can be configured with 4-port, 8-port, or 16-port line cards, in any
combination of line cards, to a maximum of 128 ports. Refer tG#meral Descriptiorvolume,
Product Description chaptébeneral Sizing Consideration and Capacity section, for additional
information.

Other Components

Thewashable air filter is inside the front door of the cabinet. The air intake is from the front, and air
exhaust is from the rear and top.

Octel Overture 300 Fan Tray

Fourfans are located on a slide-out fan tray in the center of the cabinet, between shelves A and B.
The fan tray is a plug-in fan assembly used for system cooling. The fan assembly is accessible from
the front of the cabinet.

The four fans draw air through the front door air fjleard they exhaust from the top rear and top
sides of the cabinet. The fans use 12 volts and are powered from the +12 VM output of the PSU. The
fans are not sensitive to the input power to the cabinet.

PB60014-01 Octel Overture 200/300 Serenade 3.0
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Subsystem Configurations

Thefollowing tables list each subsystem name, abbreviation, part nuamaea brief description.
Table 2-1 lists subsystems that are interchangeable between the Octel Overture 200 and the Octel
Overture 300 message setvEble 2-2 lists subsystems for the Octel Overture 200 message server
and Tble 2-3 lists subsystems for the Octel Overture 300 message Beilmring the last table

are more complete descriptions of the subsystems.

Table 2-1 Octel Overture 200/300 Subsystems

Subsystem Configurations

Part Number

Description

STORAGE

500-MB Storage Drive
Overture 200 — 37/46 hours*
Overture 300 — 31/46 hours*

1.0-GB Storage Drive
Overture 200 — 87/96 hours*
Overture 300 — 81/96 hours*

2.0-GBStorage Drive
Overture 200 — 176/185 hours*
Overture 300 — 170/185 hours*

740-6632-002

740-6631-002

740-6633-002

Capacityon Demand (COD), 0 hour drives.
SCSI hard disk drives for storage of voice
messages, prompts, system configuration data,
and software.

* The capacity is for message server overhead
and one language (slots 1 and 2) and full
capacity (slots 3—6). Subtract 1.2 hours for each
additional language.

LINE INTERFACE CARDS (LIC)

United States, Canada,
Mexico

300-6002-001

300-6032-001

300-6054-001

4-port, two-wire, loopstart telephone line
interface card (LIC4); 4 ports authorized.

8-port, two-wire, loopstart telephone line
interface card (LIC8); 8 ports authorized.

16-port, loopstart telephone line interface card
(DLC16); 0 ports authorized.

United Kingdom

300-6002-002

300-6032-002

300-6056-002

300-6054-002

4-port, two-wire, loopstart telephone line
interface card; 4 ports authorized.

8-port, two-wire, loopstart telephone line
interface card; 8 ports authorized.

12-port, loopstart telephone line interface card
(ILC12); 0 ports authorized.

16-port, telephone line interface card; O ports
authorized.

France, Belgium

300-6044-001

300-6054-017

4-port, two-wire, loopstart telephone line
interface card; 4 ports authorized.

16-port, loopstart telephone line interface card
(DLC16); 0 ports authorized.

Octel Overture 200/300  Serenade 3.0
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Table 2-1 Octel Overture 200/300 Subsystems (continued)

Subsystem Configurations

Part Number

Description

Germany

300-6044-005

300-6054-013

4-port,two-wire, loopstart telephone line
interface card; 4 ports authorized.

16-port, loopstart telephone line interface card
(DLC16); 0 ports authorized.

Netherlands

300-6002-009

300-6032-009

300-6054-009

4-port, two-wire, loopstart telephone line
interface card; 4 ports authorized.

8-port, two-wire, loopstart telephone line
interface card; 8 ports authorized.

16-port, loopstart telephone line interface card
(DLC16); 0 ports authorized.

New Zealand, Australia

300-6002-011

300-6032-011

300-6054-011

4-port, two-wire, loopstart telephone line
interface card; 4 ports authorized.

8-port, two-wire, loopstart telephone line
interface card; 8 ports authorized.

16-port, loopstart telephone line interface card
(DLC16); 0 ports authorized.

Direct Access Card (DAC)

300-6027-001

4-port, two-wire, loopstart telephone line
interface card. This card allows direct
connection of incoming DID or outgoing PBX
trunks.

New Zealand, Australia
Direct Access Card

300-6027-011

4-port, two-wire, loopstart telephone line
interface card. This card allows direct
connection of incoming DID or outgoing PBX
trunks.

Fax Application Processor
(Fax card)

300-6037-002

300-6037-003

4-channel fax processor that supports
communication with CCITT Group 3 fax
machines and operates at transmission rates of
up to 9600 baud.

8-channel fax processor that supports
communication with CCITT Group 3 fax
machines and operates at transmission rates of
up to 9600 baud.

LAN Card

300-6049-001

Used for Digital Networking, LAN Backup and
Restore, and Gateway Link. Interfaces with the
Octel Overture 200/300 by means of a 10BaseT
Ethernet interface.

Works for Serenade
ACP card

300-6019-002

Processor for \WWks for Serenade flow control
language. Includes host interface and ACP SCSI
disk drive control.

PB60014-01
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Table 2-1 Octel Overture 200/300 Subsystems (continued)

Subsystem Configurations

Part Number

Description

Telemarketind_ine Card
(TLC)

300-6032-003

8-port, two-wire, loopstart telephone line
interface card. Octel Overture 200/300 allows
recording by the first port of a TLC only if the
TLCisin slot 1.

United Kingdom
Telemarketing Line Card

300-6032-004

8-port, two-wire, loopstart telephone line
interface card. Octel Overture 200/300 allows
recording by the first port of a TLC only if the
TLCisin slot 1.

Netherlands &emarketing
Line Card

300-6032-010

8-port, two-wire, loopstart telephone line
interface card. Octel Overture 200/300 allows
recording by the first port of a TLC only if the
TLCisin slot 1.

New Zealand, Australia
Telemarketing Line Card

300-6032-012

8-port, two-wire, loopstart telephone line
interface card. Octel Overture 200/300 allows
recording by the first port of a TLC only if the
TLC is in slot 1.

AT&T Integration Card
(ATTIC)

300-6018-001

Digital interface card to the&T System 75,
System 85, and Definity PBXs. This connection
provides Adaptive Integration features.

ROLM Integration Card (RIC)

300-6025-001

Digital interface card to the ROLM 8000, 9000,
and 9751 PBXs. This connection provides
Adaptive Integration features.

Northern Elecom SL-1
Integration Card (SLIC)

300-6009-001

Digital interface card to the Northerel@com
SL-1 and Meridian 1 PBXs. This connection
provides Adaptive Integration features.

Mitel Integration Card (MIC)

300-6020-001

Digital interface card to the Mitel SX-200
Digital, SX-100/SX-200 AnalogSX-2000, and
SG PBXs.

Serial Integration Card for the
Meridian (SIC8)

300-6040-001

Digital interface card to the Northerel@com
Meridian 1 PBX. This connection provides
Adaptive Integration features.

APIC Integration Card for
AT&T Systems

300-6058-003

12-port interface card to the AT&T System 75,
System 85, and Definity PBX; 0 ports
authorized.

NPIC Integration Card for
Northern Elecom Systems

300-6058-004

16-port interface card to the Northeraldcom
Meridian 1 and Meridian SL-1 PBX; O ports
authorized.

Voice Control Unit (VCU)

300-6001-004

File system manageBCSI bus control, and
voice bus control.

Central Processing Unit (CPU

300-6039-003

Central control processor that runs call
processing software.

Octel Overture 200/300  Serenade 3.0
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Table 2-1 Octel Overture 200/300 Subsystems

Subsystem Configurations

Part Number

Description

Worksfor Serenadélard Disk
Drive

740-6248-001

SCSI hard disk drive for storage ofoyis for
Serenade programs and databases.

Works for Serenade Serial 1/0
Cable

520-6007-001

Cable connecting the EntryWorks ACP board to
the Works for Serenade serial 1/0 panel.

Works for Serenade External [ SA10194-03 [ Dedicated external modem for remote access to
Modem the Works for Serenade subsystem.

Works for Serenade Modem |[SA10187-01 | Cable between the &ks for Serenade modem
Cable and the serial I/O panel.

Option Control Chip (OCC) FK90087 Contains information about the software options

the Octel Overture 200/300 is equipped with.

Table 2-2 Octel Overture 200 Subsystems

Subsystem Configurations

Part Number

Description

Motherboard MB)

740-6503-001

Backplane board for interconnecting system
modules and system power distribution.

Power Supply Units (PSU)
90-132 \AC
180-260 \WC
42-60 VDC

740-6504-001
740-6505-001
740-6506-001

Power conversion from system input power to
four regulated, d.c. voltages. The load/backup
device is part of the PSU.

Works for Serenade Serial 1/0
Panel

740-6037-002

Rearmount RS-232C connector panel.

DC Inlet Box

740-6537-002

Inlet box for d.c. powered systems.

Fan Panel Assembly

740-6502-002

System cooling fans.

Air Filter

840-6507-001

Washable air filter

Octel Overture 200/300 Serenade 3.0
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Table 2-3 Octel Overture 300 Subsystems

Subsystem Configurations

Part Number

Description

Load/BackupDevice, Floppy
Disk Drive

740-6010-001

Removable media drive for system configuration
backup, and software and prompt loading during
an upgrade.

Motherboards (MB)
Shelf A
Shelf B
Shelf C

740-6003-001
300-6006-001
300-6005-001

Backplane boards for interconnecting system
modules and system power distribution.

Power Supply Unit (PSU)
90-132 Vc
180-260 Vc
42-60 Vdc

740-6016-001
740-6017-001
740-6027-001

Power conversion from system input power to
six regulated d.c. voltages.

Fan Tay Assembly

740-6002-001

System cooling fans.

Air Filter

840-6013-001

Washable air filter

Works for Serenade Serial 1/0
Panel

740-6043-002

Rear mount RS-232C connector panel.

DAC Power Supply Assembly

740-6050-001

Provides 48 Vdc to DAC 1/O panel.

DAC 1/O Panel

740-6051-002

Concentrates lines from up to four DAC boards
into connectar

Line Interface Cards

Line interface cards (LIC) provide a computentrolled interface to the PBX extensions. The
different types of line cards used in the Octel Overture 200/300 configuration are as follows:

o LIC4
o LIC8
o DLC16
o ILC12

Each 4-, 8-, 12 or 16-port line card connects to PBX extensions through a 25-pair cable. The 4-port
and 8-port LICs are based on the original D.I.A.L. software technoldgyDLC16 and ILC12 cards
are based on the digital signal processing (DSP) technology to interface with porasog

The LIC4, LIC8, and DLC16 are FCC part 68 registered. The LIC4, LIC8, DLC16, and ILC12 are
BABT-approved for use in the United Kingdom.

Octel Overture 200/300  Serenade 3.0
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EachLIC contains the necessary circuitry for ring detection, dial tone detection, and signal power
measurement, allowing automatic gain control from 0 dB to 24 dB of gain for recording messages.
The LIC contains a yellow LED for each port, which indicates port activity

In the Octel Overture 200, line cards can occupy slots Al through AG6.

In the Octel Overture 300, line cards can occupy slots Al through Al

Telemarketing Line Card (TLC)

Thetelemarketing line card is an 8-port line card. It differs from the LIC, because only the first port
of the TLC located in slot Al can be used for recording. The seven remaining ports of the TLC in
slot one are play-only ports. All other TLC ports in the message server are play-only ports. When
recording is attempted on other ports, the Octel Overture 200/300 privigssages may not be
recorded at this time. No storage is available.”

The first TLC must be installed in slot Al. Standard line cards can be installed in slots beyond the
TLC cards. The TLC is FCC part 68 registered.

In the Octel Overture 200, the TLC can occupy slots Al through A6.

In the Octel Overture 300, the TLC can occupy slots Al through Al

Direct Access Card (DAC)

Thedirect access card (DAC) is an optional, 4-port interface card. When used in place of the standard
LIC, the DAC allows the direct connection of incoming DID or outgoing PBX trunks. The DAC
requires an external —48-Vdc PSU and a-reaunted DID 1/O panel.

In the Octel Overture 200, the DAC can occupy slots Al through A6.

In the Octel Overture 300, the DAC can occupy slots Al through A1l

EntryWorks ACP Card

The EntryWorks ACP card is the application control processor for tbek¥\for Serenadftow
control language. It includes the host interface and the ACP SCSI disk drive control.

In the Octel Overture 200, the Entrgvis ACP must occupy slot A7.
In the Octel Overture 300, the Entrgvis ACP must occupy slot A12.

EntryWorksalso requires the following:
a0 EntryWorks disk drive
0 EntryWorksserial 1/0 panel and cable

0 EntryWorks external modem and cable

PB60014-01 Octel Overture 200/300 Serenade 3.0
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Fax Application Processor

Thefax application processor is a fax card that transmits and receives fax messages for the Fax Mail
Plus feature. The fax processor contains one or two 4-channel fax daughter boards and supports up to
eight simultaneous fax transactions when both daughter boards are installed. It supports communication
with CCITT Group 3 fax machines. The fax channels operate at transmission rates up to 9600 baud.

In the Octel Overture 200, the fax card can occupy slots Al through A7. The total number of fax
channels cannot exceed the number of voice ports.

In the Octel Overture 300, the fax card can occupy slots Al through A12. The total number of fax
channels cannot exceed the number of voice ports.

LAN Card

TheLAN card is required for both Remote and Domain Digital Networking, the LAN Backup and
Restore feature, and Gateway Link applications. The card interfaces with the Octel Overture 200/300
by means of a 10BaseT Ethernet interface.

In the Octel Overture 200, the LAN card can occupy slots A5 through A7.

In the Octel Overture 300, the LAN card can occupy slots A10 through A12.

Integration Cards

Integrationcards are used with certain PBX integrations that utilize proprietary digital links. Four
types of integration cards are available:

O AT&T (ATTIC), ROLM (RIC), Northern Telecom SL-1 (SLIC) integration card. Each
integration card is divided into two integration units; each integration unit supports two
integration links.

1 PIC integration cards with COD ports
1 MIC integration cards

1 SIC8 integration cards
In the Octel Overture 200, integration cards can occupy slots A1-A6.

In the Octel Overture 300, most integration cards can occupy slots A1-Al

AT&T Integration Card (ATTIC)

The AT&T Integration Card (ATIC) is used with AT&T System 75, System 85, and Definity
integrations. Refer to thategrationvolume, A&T System Adaptive Integration.
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ROLM Integration Card (RIC)

The ROLM Integration Card (RIC) is used with ROLM integrations. Refer tdritegration
volume, ROLM Adaptive Integration chapter.

Northern Telecom SL-1 Integration Card (SLIC)

The Northern Elecom SL-1 Integration Card (SLIC) is used with Northexledom SL-1 and
Meridian 1 integrations. Refer to th&egrationvolume, SL-1 Adaptive Integration chapter

PIC Integration Card for AT&T (APIC)

The APIC Integration Card is used witiT&T System 75, System 85, and Definity PBX
integrations. Wh APIC, the integration and line card functionality are combined on each port. The
APIC card is a 12-port COD card. The ports can be purchased in increments. Refémtegth&on
volume, AT&T System Adaptive Integration i APIC chapter

PIC Integration Card for Northern Telecom (NPIC)

The NPIC Integration Card is used with Northemlécom Meridian 1 or Meridian SL-1 PBX
integrations. Wh NPIC, the integration and line card functionality are combined on each port. The
NPIC card is a 16-port COD card. The ports can be purchased in increments. Refertegthgon
volume, Northern @lecom Adaptive Integration ki NPIC chapter

Mitel Integration Card (MIC)

The Mitel Integration Card (MIC) is used with Mitel SX-200 Digital, SX-100/SX-200 Anand
SX-2000 S and SG integrations. Refer toltiiegrationvolume, Mitel Adaptive Integration chapter

Serial Integration Card for the Meridian 1 (SIC8)

The Serial Integration Card (SIC8) is used with NorthegteFom Meridian 1 PBX integrations.
Refer to thdntegrationvolume, Meridian 1 Adaptive Integration chapter

Voice Control Unit (VCU)

TheVoice Control Unit (VCU) manages the system/voice and voice disk drives. The VCU is
responsible for manipulating and controlling all voice data files. It controls the loopstart line
interface cards and preprocesses events from the LICs before passing the events to the CPU.

On the Octel Overture 200, the VCU is located in slot A8 and manages the system/voice and voice
disk drives in slots B2, B3, and B4.

On the Octel Overture 300, the VCU is located in slot A14 and manages the system/voice and voice
disk drives in slots B3, B4, and C1-C4.

PB60014-01
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Central Processing Unit (CPU)

The central processing unit (CPU) is the master control unit for the Octel Overture 200/300. The
CPU controls the VCU and the optional integration cards. The CPU contains four serial /O ports.

The first serial port is shared between the internal modem and the system terminal port, which is
accessed at the rear connector J1 or the front connector SP1. As a modem port, the first serial port
can be connected to any telephone port under system software control. The internal modem is a Bell
103A-compatible (300 baud)/Bell 212A and CCIT.RR-compatible (1200 baud)/CCITT22
bis-compatible (2400 baud) modem and RS-232C serial connection.

The second port can either communicate with the optional DID/E&MK Interface via an
RS-232C cable or be used for RS-232C adaptive integration for message waiting and passing call
information from some PBXs. Refer to thegrationvolume, Adaptive Integration chapter

On the Octel Overture 200, the CPU is located in slot A9. The CPU provides relay closure contacts
for major and minor alarms on J3.

On the Octel Overture 300, the third and fourth ports, accessed through J3 and J4, are reserved for
future use. The CPU provides relay closure contacts for major and minor alarms on J5.

The CPU also contains the following:
1 On the Octel Overture 200, a floppy disk controller controls the floppy disk residing in the PSU.
1  On the Octel Overture 300, a floppy disk controller controls the floppy disk residing in slot B5.

1 The message-server time-of-day clock is backed up by battery. The battery can keep the clock
running for up to 1 week if the power fails.

The message-server TDM crosspoint switch controls the TDM bus.

An Analogto-digital converter (A to D) monitors message-server voltages and temperature.

Power Supply Unit (PSU)
The power supply unit (PSU) is a plug-in unit with three nominal input voltages available for the PSU:

90-132 \Ac (110 Vac nominal)
180-260 Vc (230 Vac nominal)
42—-60 Vdc (—48 Vdc nominal)

A PSU with the correct input voltage must be used. Do not install or remove the PSU with the circuit
breaker in the ON position.

On the Octel Overture 200, the PSU is located in slot A10. The message server input voltage is
displayed near the power cord socket at the rear of the cabinet and on the PSU.

On the Octel Overture 300, the PSU is located in slot A15. The message server input voltage is
displayed on the power line filter at the rear of the cabinet.

For the Octel Overture 300, refer to the Installation chaststallation Requirements section, for
instructions to install a®ctel Overture 300 powered by a —48-Vdc PSU. Refer to the Hardware
Replacement, Power Supply Unit section, in this manual for instructions about removing and
installing a PSU.
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The PSU provides regulated d.c. voltages. The voltages are showblen2ZF4.

Table 2-4 Power Supply Unit d.c. V oltages

Name Nominal d.c. Voltage Function
+5V Svolts Digital logic power
+5VC Svolts Analog circuit power
+12 VM 12 volts Fan and disk drive motor power
+12VC 12 volts Analogcircuit power
-12VC -12 volts Analogcircuit power
-5VC =5 volts Analogcircuit power

The PSU provides the system power fail signal. This signal is activated if the message-server input
voltage drops out of operational range. The power fail signal interrupts the CPU as a warning of loss
of primary powerallowing controlled shutdown of the Octel Overture 200/300.

On the Octel Overture 200, the PSU provides a protective fuse for primary power production. This
fuse is opened when a primary overcurrent occurs. The PSU contains a spare fuse.

On the Octel Overture 200, the +5-volt PSU is sensed at the center of the motherboard. Each
regulated voltage of the PSU includes overvoltage and overcurrent protection. The PSU also includes
overtemperature protection.

On the Octel Overture 300, the PSU provides the message server reset signal. This signal is activated
at power up and resets all boards in the message.sEneePSU provides a protective circuit breaker

for primary powerThis circuit breaker also acts as the message server power switch. The circuit
breaker is tripped for primary overcurrent, power supply overtemperature, and secondary overvoltage.

On the Octel Overture 300, the +5-volt PSU is sensed at the center of the shelf A motherboard. The
+12-volt fan and drive motor power is sensed at the SCSI motherboard B and SCSI motherboard C.
Each regulated voltage of the PSU includes overvoltage and overcurrent. The PSU also includes
overtemperature protection. In the case of an overtemperature occurrence, the circuit breaker opens.

Motherboard

The Octel Overture 200 has one motherboard. The Octel Overture 300 has three motherboards, one
each for shelves A, B, and C.

Octel Overture 200/300 Motherboard

Themotherboard is installed in the rear of the cabinet and distributes d.c. power to the cards, disks,
and fans.

The motherboard includes signal interconnections from slots Al through A7 on shelf A to the rear
connectors P1 through P7, respectivé@lyese connectors are used for external circuit connections to
cards installed in the respective slots. For example, a line card installed in slot A1 connects to
tip-and-ring circuits of a telephone network through rear connector P1.
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The motherboard includes signaling for two separate SCSI buses on shelf B: the system/voice SCSI
bus and the \fks for Serenad8CSI bus. The system/voice SCSI bus interconnects slots B2 through
B4. The Wrks for Serenad8CSI bus connects to slot B1. The motherboard includes an ID signal
field for each slot. This ID field is used by the plug-in disk assemblies for SCSI bus ID selection.

The message server motherboard provides the reset signal. This signal is activated when the power is
turned on, which resets all boards in the message server

Octel Overture 300 Motherboards

Shelf A Motherboard

Themain motherboard is installed in shelf A and distributes d.c. power to shelf A cards.

The shelf A motherboard includes signal interconnections from slots Al through A12 to connectors
P1 through P12, respectiveljhese connectors are used for external circuit connections to cards
installed in the respective slots. For example, a line card installed in slot A1 connects to tip-and-ring
circuits of a telephone network through connector P1.

Shelf B Motherboard

The shelf B motherboard includes signaling for two separate SCSI buses: the system/voice SCSI bus
and the W@rks for Serenad8CSI bus. The system/voice SCSI bus interconnects slots B3 through B5.
The Wbrks for Serenad8CSI bus interconnects slots B1 and B2. This motherboard distributes

+5-volt and +12-volt power to slots B1 through B5. It includes an ID signal field for each slot. This

ID field is used by the plug-in disk assemblies for SCSI bus ID selection.

Slot B5 is used for the load/backup device and includes SCSI bus signal connections and power
connections. In the case of a floppy device installed in this slot, only power is provided from the
motherboard to the floppy device. The floppy device does not use the SCSI connection.

The shelf B motherboard provides a +12-volt power connection to the fan tray

Shelf C Motherboard

The shelf C motherboard provides a system/voice SCSI bus connection, power distribution, and 1D
signals to disk assemblies installed in slots C1 through C4.

Option Control Chip (OCC)

The Option Control Chip (OCC) is located on the motherboard, directly behind the PSU.
= For the Octel Overture 300, the OCC is on the shelf A motherboard.

The OCC contains information about the message-server configuration, the number of voice and fax
mailboxes authorized, and the feature options the Octel Overture 200/300 is equipped with.

The OCC must always remain with the message server it was purchaskeithéomotherboard must
be replaced, the OCC must be transferred from the old motherboard to the replacement motherboard.
Refer to the Hardware Replacement, Option Control Chip Replacement section, in this manual.
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Works for Serenade Hard Disk

The EntryWorks hard disk is a SCSI-technology hard disk. It is used to store Eotkg\programs
and databases.

In the Octel Overture 200, the Entrgvishard disk occupies slot B1.

In the Octel Overture 300, the Entrgvi{shard disk occupies slot B2.

Octel Overture 300 Load/Backup Device

Theload/backup device is the floppy-disk drive, which permits online backup storage of critical
message server configuration information and software. It also offers a rapid and reliable means of
copying new software to the hard disk. The floppy-disk drive is also used to restore a message server
to normal operation when replacing the hard disk.

The floppy-disk drive is connected to the CPU by a cable to the front of the CPU.

Hard Disk Drives

Disk assemblies are plug-in, random access, read/write magnetic hard-disk assemblies, requiring no
adjustments or jumper configurations.

The Octel Overture 200/300 cabinet uses SCSI technology hard-disk drives that interface to a single
SCSI bus. This bus is controlled by the VCU. Disk drives are used for two functions:

0 System/Voicedisks store the operating message server programs, voice prompts, configuration
information, and voice messages. A portion of a system/voice disk is reserved for system
software, configuration data, and prompts. The remainder of the drive is used for voice message
storage.

0 Voice storagedisks store only voice messages.

Depending on capacity and redundancy requirements, each Octel Overture 200/300 contains one or
more hard-disk drives.

1 The Octel Overture 200 message servers can contain from one to three hard-disk drives in slots
B2, B3, and B4.

1 The Octel Overture 300 message servers can contain from one to six hard-disk drives in slots B3,
B4, C1, C2, C3, and C4.

The first disk drive is always a system/voice disk. If a second disk is installed, it is also a
system/voice disk. If additional disk drives are installed, they are voiceatigks

The maximum disk storage for &ctel Overture 200 message server is 540 hours of voice storage.
The maximum disk storage for &ctel Overture 300 message server is 1085 hours of voice storage.

Disk-storage space for recorded messages, names, greetings, redundancy and feature applications is
purchased in 5-hour increments. Storage hours are upgraded by Octel Customer Administration.
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Disk Redundancy

Hot Standby redundancy of all system software, configuration data, and prompts is automatically
provided when a second system disk is installed. Hot Standby redundancy is not available when only
one system disk is installed.

Optional software enhancements offer redundancy for names, greetings, and messages for any
message server containing two or more disk drives. When Names and Greetings Redundancy and
Message Redundancy are installed, names, greetings, and messages are made redundant in the
following manner:

1 In message servers containing two disk drives, the redundancy is on the second drive.

1 In message servers containing more than two disk drives, the redundancy is on any drive, spread
out over all equipped drives.

Refer to thé-eature Descriptiorvolume, Hard Disk Redundancy chapter
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3.1 HOW THE OCTEL OVERTURE 200/300 WORKS WITH THE
PHONE SYSTEM

The Octel Overtur® 200/300 message servers work with PBXs, Centrex, most hybrids, and some key
systems. The Octel Overture 200/300 is configured with its voice ports connected to the phone system as
a series of DTMF touchtone single line anadagensions (touchtone sets). In the PBX, these extensions

are programmed to receive an incoming call, to place outgoing calls (within the PBX for message waiting
and also outside the PBX forfsite paging and alarm calls), to place calls on hold, transfer calls, and
reconnect if the called party does not answhrs configuration is referred to as “behind the switch”

because the ports are on the extension side, not the trunk side, as illustrated in Figure 3-1.

=)

//tﬂ‘

PBX -

Octel
Overture
Trunks 200/300

L3

10000000000 UDDINONOD0NO0ODNO0 00
0000000000000000000000000000000

Extensions to Ports e

0000000000000000000000000000000

Figure 3-1 Octel Overture 200/300 Connection to Phone System

For convenience, this manual uses the terms “phone system” and “PBX” to refer to any telephone system
that works with the Octel Overture 200/300.

This chapter discusses Octel Overture 200/300 connection to the phone system, the changes required, and
how to order them. It assumes familiarity with some PBX concepts.

Changes need to be made to the phone system for Octel Overture 200/300 message servers. Some are
changes to the PBX; others are done in the Public Exchange (PE). This may require leadrimatiN

the client to determine who will make the changes and how long they will take. Prepare a schedule so
that everyone knows who is doing what and the date each item is required.

Interfaced Installations

EachOctel Overture 200/300 port is connected to a touchtone single-line, touchtone PBX extension. A
25-pair cable connects the Octel Overture 200/300 line card to the PBX extension. A PBX extension
connected to a Octel Overture 200/300 port is referred to as a port extension.

In order for the Octel Overture 200/300 to extend calls correszlyh port extension must be configured
in the PBX to receive calls, place them on hold, initiate, trareifiel reconnect calls.
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An Octel Overture 200/300 port is in use during the entire time it takes to answer a call, dial the
extension the caller entered, and connect the caller to the requested extension. The port is then free to
handle another call. When the called extension is busy or does not,ahswectel Overture 200/300

port remains occupied while calling another extension or taking a messa@eté\Overture 200/300

port is in use when employees are listening to or sending messages.

Port extensions answering with the same company greeting and answering mode are placed in a hunting
arrangement within the PBX. The hunt group may be circular or linear (terminal) according to the
requirements of each particular PBX. This assures that callers are answered by the first available port.

The mode (AX, CX, or MX) of the port determines how calls are answered by the Octel Overture
200/300. Refer to th€onfigurationvolume, Slots &ble chapter

Integrated Installations

Different methods are used to integrate a telephone system with the Octel Overture 200/300. In some
cases, a combination of these methods may be used for full integration.

Integration is the ability of the telephone system to provide the Octel Overture 200/300 with information
that identifies the extension number a call was intended for and, in some cases, the extension number
from where the call originated.

In-band Integration

In-bandintegration is the ability of a telephone system to send DTMF tones that identify the extension
number for a forwarded call to the port extension answering the call. In-band signalling may include the
condition (busyring-no-answeror direct) for the call. In certain installations, DTMF tones may be used
to turn ON or OFF message waiting indicators to indicate when a mailbox has new messages.

RS-232C Integrations

RS-232Cintegrations include the Bell Operating Compar8OC) Simplified Message Desk Interface
(SMDI) and those that are similar to it. The SMDI or RS-232C interface provides the directory humber

or PBX extension number of the called extension from which an incoming call was forwarded, to the
message desk. If the call originated in the same PE or PBX, the directory number or extension number is
sent to the message desk.

The condition or reason the call was forwarded to the message desk, as well as the port or member of the
hunt group the call is being sent to, is included in the call record. Message waiting indication may be
turned ON or OFF over RS-232C connections for most installations.

Octel Overture 200/300 Proprietary Card Integrations

Octelhas developed proprietary line cards that function similarly to digital display telephones for several
different PBXs. The Octel Overture 200/300 reads the proprietary line cards to determine the extension
and the condition for the call, and then answers the call with the appropriate greeting or response.

Once the extension and condition for the forwarded call is known, an g@atognswers the call and
provides all remaining messaging functions. The proprietary line cards are used to turn ON or OFF
message waiting indicators in most of the proprietary integrations.
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Answering Incoming Calls

The Octel Overture 200/300 can answer all or a portion of a conmpardming calls. Through the PBX
programming, trunks can be directed to the Octel Overture 200/300 hunt group instead of the operator
through a PBX feature. This feature, often called DIL (Direct In Lines), allows trunks to be directed to a
specific extension or hunt group instead of the console.

The PBX may be set up to direct all or only some incoming trunks to the Octel Overture 200/300. For
example, the main company number may be answered by the attendant, while a second trunk group, with
a different listed directory numheran be directed to the Octel Overture 200/300. Ports answering

incoming calls are configured in AX mode.

Figure 3-2 is a block diagram of the Octel Overture 200/300 connected to the phone system where all
incoming lines are directed to it. Arrows denote hunting.
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Figure 3-2 All Incoming Lines Directed to the Octel Overture 200/300

Figure 3-3is a block diagram of the Octel Overture 200/300 connected to a phone system that has
incoming lines split between the console and the Octel Overture 200/300. Arrows denote hunting.
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Figure 3-3 Incoming Calls Split Between Console and the
Octel Overture 200/300
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Acting as a Message Center

The Octel Overture 200/300 can also be set up to answer forwarded calls and act as a messdg® center
example, a company with a service providiemtrex service already has a means of getting calls directly

to an extension. When the extension is busy or does not anisevextension can be forwarded to an

Octel Overture 200/300 hunt group to take a message. Ports receiving forwarded calls are configured in
CX mode. The Octel Overture 200/300 does not attempt to call the extension number entered by the
caller but immediately goes to that extension’s mailbox afedfo take a message.

The attendant may also extend callers to a port to allow them to leave a voice message. This port is
configured as MX mode. As with CX mode, it does not call the extension number entered but goes to that
extensions mailbox and dérs to take a message.

Using the DID/E&M T runk Interface

DID and E&M trunks are wired through the DID/E&M Trunk Interface so that it can monitor the

progress of those calls. If appropriate, the interface diverts the call to the Octel Overture 200/300 for call
coverage. The DID/E&M funk Interface and the Octel Overture 200/300 communicate via an RS-232C
serial link. Ports receiving calls from the DID/E&Muhk Interface can be in any mode. The Octel
Overture 200/300 handles the call based upon information sent by the DID/E&M Mterface module.
Refer to theDID/E&M Trunk Interface Installation and Maintenanoenualfor more information about

how the DID/E&M Trunk Interface works.
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3.2 DETERMINING NECESSARY CHANGES

Octelsuggests that you perform a survey of the existing phone system during the initial phase of the
implementation process. From the descriptions of the application(s), decisions are made about how the
Octel Overture 200/300 should be used. Refer téthduct Descriptiorvolume, Implementation

chapterfor a list of questions to ask during the survey

Use the results of the survey and the type of application to determine the necessary changes. Schedule
and track these changes using the checklist found in the Installation chagtiegthe Installation and
Telephone Changes section.

For convenience, Public Exchange (PE) trunk changes are separate from PBX changes. The following
sections discuss changes that may be required and guidelines for ordering the changes for both PE
trunking and the PBX.

PB60014-01
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3.3 CHANGES TO CENTRAL OFFICE TRUNKING

PublicExchange (PE) changes may be needed to
Add trunking capability

Change the order of trunk hunting.

Create new trunk hunting groups.

Add, change, or delete 800 services.

Add, change, or delete DID or Centrex services.

O o0 o od o

Split the hunt group (directory listed number), allowing some trunks to be directed to the console and
some to Octel Overture 200/300.

Additional Trunking

The specific number of PBX lines and trunks depends on the number of ports and the desired trunking
arrangement.

Although the Octel Overture 200/300 port drops off after it transfers a call, the PE trunk is still occupied
during the entire call. When you decide how many trunks to direct to the Octel Overture 200/300,
remember each trunk is occupied from the time the call is placed until the caller hangs up. As a result,
the Octel Overture 200/300 can answer incoming calls from more trunks than it has ports.

Determine how many trunks to direct to the Octel Overture 200/300 by using PBXdedé and the

traffic engineering tables. The tables are designed to help decide how to use the Octel Overture 200/300
most efectively for a given situation. After collecting the fiafdata, it may be necessary to order

changes from the telephone company to add or alter the number of trunks.

Splitting Trunk Groups

If one two-way trunk group will be separated into two or more groups, the rotary hunting of the trunks
must be changed.

The Octel Overture 200/300 handles only incoming calls. If the trunks that the Octel Overture 200/300
answers are two-way trunks (also used for outgoing calls), make sure fio#rstufunks are available for
both incoming and outgoing calls. Additional trunks or changes to the type of trunks may be advisable. For

information on Direct Access Cards, refer to Bieect Access Cdr(DAC) Refeznce Manual.

DID Trunks: Using the DID/E&M T runk Interface

The DID/E&M Trunk Interface monitors and intercepts DID/E&M calls. These trdoksot get
directed, via the DIL feature, to the Octel Overture 200/300 hunt group.

DID/E&M trunks using the DID/E&M Tunk Interface must be rewired to route through the DID/E&M

Trunk Interface module. Coordinate the installation with PE personnel to prevent the PE from busying out
the trunks. No changes are necessary to the DID trunk equipment or DID programming in the PBX. Refer
to theDID/E&M Trunk Interface Installation and Maintenanognual for more detailed information.
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Ordering PE Trunking Changes
Contactthe customer about making arrangements for changes in trunigigally, these changes
require significant lead time. The PE requires an agency letter from the customer authorizing you to act
on their behalf.

Figure 3-4 is a sample agency letter you may want to use.

DATE:

TO: All concerned operating telephone companies and other
common carriers

ATTENTION: Supervisor

Onthis date we have entered into a contractual agreemen(tigth

Octel Overture 200/300supplier) to be our communications
representative relating to all voice grade telecommunication needs. This
agreement is for an indefinite period.

(The Octel Overture 200/30Csupplier) may order connection and
disconnection of telephone-company provided services and equipment.
We hereby acknowledge thighe Octel Overture 200/30Csupplier)

may obligate us for installation and other dear that may appear on

our telephone bill.

This authorization does not preclude our ability to act on our own
behalf as necessary

Please conta¢tontact name)of (the Octel Overture 200/300
supplier) at @ddress, phone numberand extension)if you have any
questions.

(Customers Name)
(TITLE)
(COMPANY)

Figure 3-4 Sample Agency Letter for PE Changes
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3.4 PHONE SYSTEM CONFIGURATION

Changesnay be required to the following:
1 The Octel Overture 200/300 port extensions
O Called extensions
0  Trunks
o Redirection

o Selection

Additional equipment may be required before these changes can be made. Most changes are to the PBX
database.

Port Extensions

Connectand configure the port extensions using the following steps:

1. Designate one touchtone, single-line, touchtone extension for each Octel Overture 200/300 port.
Additional PBX line circuits may be required.

2. Terminate each of these extensions to a 66M connector block, or equivalent. Clearly mark each
termination point with the extension number

3. Assign a PBX class of service to these extensions permitting them to
o Initiate calls
o Receive (incoming) calls
o Place calls on hold
o Transfer calls
o Forward calls

4. Remove any type of call waiting features from the Octel Overture 200/300 port extensions.

= If configuring ports for outcalling to network locations fof-site message notification or for
off-site alarm calls, make sure the port extensionsareestricted from making calls to
these locations (e.g., toll restriction).

System speed dial commonly can override toll restriction. For security reasons, it may be
desirable to toll restrict the Octel Overture 200/300 ports to local calls and have the ports use
the PBX system speed dial for long distance outcalls.

5. Set up a hunt group for each group of port extensions configured to answer in the same way
(company greeting, intercept position, mode). Where possible, make these circular hunt groups.

= In cases where the PBX queues calls to a busy hunt group and no overflow position can be
defined, you may want to set up a “terminal” hunt group with the attendant, if possible, or
other PBX intercept position as the last member of the hunt. When all the ports aeatsisy
hunt to this last member of the group for answer
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6. Recordhe pilot number for each hunt group. Depending on the PBX type, the pilot number may be
either

o A phantom number with no actual extension appearance
o The first extension of the hunt group

7. Make the hunt group number easy to enter and easy to remameremployees use this number
to access the Octel Overture 200/300. Some phone systems permit single-digit access to hunt groups.
For example, employees need only pfeso reach the Octel Overture 200/300.

8. Determine how to set up a fail-safe answering position based upon features available for the PBX
type. This may be either programmed in the PBX as an overflow situation or by call forwarding the
hunt group pilot or member extensions. If none of these are permitted, refer to item 5 (above).

(= When the DID/E&M Tunk Interface sends calls to the Octel Overture 200/300 hunt group,
this group should not forward when busye DID/E&M Trunk Interface directs the calls to
the Octel Overture 200/300. If the DID/E&MUNK Interface receives a busy signal from the
Octel Overture 200/300, it redirects the call to the extension configured as the attendant. If the
group should overflow for non-DID/E&MTTink Interface calls, this may require two hunt
groups with the same members, one of which overflows and another that does not. (Setting up
two hunt groups with the same members is not possible on all PBXs.)

Called Extensions

Becausehe Octel Overture 200/300 provides call coverage for busy extensions, any type of calf waiting
feature provided by the PBX is not required. Remove this feature from the PBX configuration for
extensions called through the Octel Overture 200/300. PBX call waiting can mislead the secqnd caller
who hears that the extension doesn’t answer instead of hearing the true busy status.

Remove any system call forwarding for call coverage (to a message etmjer

Trunks

Possible changes to the PBX trunk programming include redirecting trunks to the Octel Overture 200/300
and assuring any trunking changes do not affect the selection of trunks for outgoing calls. No changes
need to be made to the DID trunking or programming in the PBX.

Trunk Redirection

Trunksare directed to the Octel Overture 200/300 via a PBX feature. Many PBX manufacturers call this
feature DIL, Direct In Lines, or DIT, Direct Inrlinks. |ble 3-1 lists several PBX manufacturers and the
name of that feature for their phone systems. If the phone system does not provide a DIL-type feature,
refer to the Implementing PBXs Without DIL Feature section in this chapter

* When a busy extension receives a second call, notification of the second call is given by a tone that indicates amgllTfevhilsy extension may
ignore the tone or place the first call on hold to answer the second. The notification tone is only heard by the caltedifibesoaller hears ringing
instead of a busy tone.
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Table 3-1 PBX Features to Direct T runks to the Octel Overture 200/300

PBX Manufacturer and Model Name of Feature

AT&T

All but Horizon and A&T System 25  DDC (Direct Department Calling)

Horizon and A&T System 25 DGC (Direct Group Calling)
ROLM DEDICATED
FUJITSU/American &lecom Focus QUASI-DID
NORTHERN TELECOM SL-1 AUTO-TERMINATE

If the phone system you are working with is not mentioned here, and you are trying to determine the
appropriate feature, first look for DIL, the most commonly used name.

If you can talk with someone familiar with the phone system, describe the feature (i.e., “ability to direct a
trunk or group of trunks to a specific extension or hunt group rather than being directed to an attendant
console for answer”). They should be able to supply the name of the feature for that phone system.

The DID/E&M Trunk Interface unit monitors and intercepts DID calls. Consequé¢nége trunks are
not directed by the DIL feature to the hunt group.

Trunk Selection

With some phone systems, incoming calls hunt from the beginning of a trunk group (trunk 1, trunk 2,...)
for an available trunk, while outgoing calls hunt in reverse order (trunk 10, trunk 9, ...). Others specify
the first and second preference trunk groups for both incoming and outgoing callsgéf taviamway

trunk group is to be split, reexamine the PBX programming for outgoing trunk selection and determine
the trunk group to use for outgoing calls.

Ordering Phone System Changes

If your company is not the PBX provider, order changes from the PBX vendor on behalf of the customer
Provide a Service Provider Letter (Figure 3-5) to the PBX vendor indicating the changes needed to the
PBX for the Octel Overture 200/300, and schedule the changes. If possible, try to use teat PBX’
terminology when requesting these changes. May also want to provide them with information from

this chapterReview the previous sections of this chapter for information to fill in the blanks. Read over
the letter and in particulathe footnotes. Depending upon the application, portions of the letter may need
to be expanded upon or deleted.
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The vendor may require your Overture 200/300 registration

Or other location where the unit is
to be placed. Refer also to the envi

LATION, Installation Requirements
in this manual.

If more than one hunt group is re
quired, specify the number of exten-
tions for each hunt group.

information:

FCC Registration

Ringer Equivalence 0.7A

PBX Interface 25-pair cable

Line card meets FCC Part 68

The unit meets FCC Part 15, Class A

UL Registration UL1459
Dear(PBX-Vendor Name): v

This letter confirms the service order and tentative installation of the Overture 200/300
for our mutual customefcompany name.

The following items are pertinent to this order:

1. Extension changes. These changes need to be completedd)yThe
(manufacturere/model type switch) is to be configured as follows:

a. Terminaterfumber) single-line extension omgmber) in the telephone
ronmental requirements in INSTAL- ———————>>€quipment room. Be sure the customer has enough spare ports on extepsion

For example: —_—>

hunt group #1 = 6 extensions

card(s) to support these. Please label these jacks with the assigned
extension numbers.

. The single-line extensions are to have the following class of service

features:

O Extensionsmust be able to initiate, receive, transfer
and forward calls.

o No call waiting feautres associated with any
extensions.

a No toll restrictions ondll/specified) extensions.

h = ! c. The single-line extensions should be placed in a circular hunt group. Plg¢ase
unt group #2 = 2 extensions. .
make the pilot number easy to enter and remember.
d. In the event all members of the hunt group are busy, subsequent calls
This information may not be avail - should be forwarded td®BX console attendant/defined ex®ensign
able for all PBXs. If you want this Nafi P :
g:al: fngﬁrding, Eow$y;ar s ble EulJre to ST R
include the number if it's available. . . . .
1. Trunkredirection. The following (or attached) list of
trunks needs to be directed via tharfie of DIL feature)
Where multiple trunk groups exist,
specify the trunks for each hunt i
ggoupfy turer name) PBX to the hunt group pilot
For example: number
Hunt group #1 Trunks:
555-3700
555-3701
555-3702
555-3703 Cut-over of these trunks to the Overture 200/300 is scheduled to begin (time am/pm) on
Huntgroup#2 1 800 837 0%, (date). Any programming of the&me of the DIL feautre) must be ready by then.
Thank you for your cooperation. If you have any questinTnT r:r!eamlt,_ fmtnltLrPP, ttn cal me
H allor tnis section to the customer 'S
at (phone number and eXtenSIOh needs. If trunk cut-over is stag
H ered, include schedule in this let
Smcerely' 1ger. If aI PBL;< rtepresel:'nta:ive rlueeds
to be on-site for this cut-over , ar-
range a mutually convenient time
with the PBX vendor.
(NAME)
(TITLE)
Figure 3-5 Service Provider Letter
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3.5 [IMPLEMENTING THE OCTEL OVERTURE 200/300 ON PBXS
WITHOUT DIL FEATURE

You may encounter a PBX with an older feature package that does not provide the DIL feature. The
PBXs most frequently encountered without DIL are AT&T Dimension PBXs with Feature Packages (FP)
2,3,4,5 and 7.

[ This feature on the Dimension is called DDC for Direct Department Calling. It is only available in
FP 8, 10, 12, and 15.

If the customées Dimension does not have FP8 or later or it is a phone system that does not have a DIL
feature, there are several alternatives for directing trunks to the Octel Overture 200/300 ports for answer:

1 Upgrade the PBX to a feature packaderirfig the DIL feature
1 Use DID numbers
O Place the console in night mode

1 Use call diverters to switch calls to the Octel Overture 200/300 ports

Not all these alternatives may be feasible for a given situation. The following discusses each in detail.

___ = S

Main # - — -
X XXX Octel — Octel
P BX Overture c— P BX Overture
XXX-XXXX 200/300 200/300
DID o .
Trunks
\/ 00000000000R00000000000D0ONNNDD 000100000600000000DR000DCNON00
0060000000000000000000 0000000000
i i
00000000 00DA00000000000DDDNN0ND 000000D00000000000DA0N0DCRN00
Alternative 1 — DID Alternative2 — Night Mode

Call Diverter — Programmed to call
the Octel Overture 200/300 hunt group.
For each incoming trunk —
to be answered by the PB
Octel Overture 200/300. Oociel
verture
200/300
L :
(4 s
0010000000000000000000000000000
0010000001000000100000000000000
0000000000000000000000000000000

Alternative 3 — Call Diverter

Figure 3-6 Directing Incoming Calls to the Octel Overture 200/300
When the PBX Does Not Offer a DIL Feature
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Upgrade the PBX to a Feature Package Offering the DIL Feature

Dependingon the customeés current version, this may not be economically feasible. This is the most
straightforward solution, but possibly not the most practical.

Use DID Numbers

Somecustomers may already have a block of DID numbers but do not wish to pay for DID nhumbers and
trunks for all employees. Callers may be given a number that is a DID extension answered by the Octel
Overture 200/300. This is especially suitable where a second number (not the main company number) is
to be established for company employees, friends, faanily frequent callers to call to reach extensions

or receive information. Refer to Figure 3-6.

Again, in this way the Octel Overture 200/300 can answer a DID number. However, 800 service or main
company numbers cannot be answered this dag to the cost of installing DID, this may only be
attractive to companies that already have DID.

Place the Console in Night Mode

If the PBX does not have the DIL feature, placing the console in night mode usually may be used to
directall in