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Instructions for Installing Call Preserving Software Updates on S8700/S8710 Media Servers Already Installed and Running Communication Manager 2.0 and Later Releases
Already installed and running means existing (previously installed) S8700/S8710 sites ONLY

	Step
	Instructions
	Example Screens

	1
	Perform this step only if this is a configuration with a primary server controller and Local Spare Processors (LSPs):

If this is a primary server controller with LSPs, update all of the LSPs in the system prior to updating the primary server.  Use steps 2 – 10 to update each LSP (substituting LSP for standby media server in the instructions). Step 4 only needs to be performed for the first LSP that is updated.

NOTE: If you need to find the IP address of the LSP in order to telnet, just execute “list media-gateway” from your SAT/ASA session.
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	2
	Start a web browser and specify the media server modem PPP IP address of the standby as the URL if logging in over a modem interface. Login using the appropriate login.

OR 

If there is LAN connectivity to the media server, start a web browser and specify the DNS name or LAN IP address of the standby server as the URL.  Login using the appropriate login. 

OR

If you are on-site and do not have LAN connectivity to the media server, connect a laptop to the standby server with a crossover cable, start a web browser on the laptop and specify 192.11.13.6 as the URL and login using the appropriate login.
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	3
	Administrators should be informed of a translation freeze during the duration of applying the update. 

To verify which software version you are running and determine if any updates are currently applied, select “Launch Maintenance Web Interface”, then select “Software Version” under the Server heading from the hyperlink list on the leftmost portion of the page.  

NOTE: DEACTIVATE ALL PREVIOUS UPDATES WHEN APPLYING A NEW UPDATE! MAKE SURE THAT ALL FIXES IN THE OLD UPDATE HAVE BEEN INCLUDED IN THE CURRENT LOAD OF SOFTWARE OR IN THE NEW UPDATE!

To deactivate updates:

> update_deactivate name
(The update is no longer activated)

The update can be completely removed from the hard drive by issuing the following command:

> update_remove name
NOTE: Running the update_remove command is not recommended because the command succeeds only when Communication Manager is stopped!
NOTE: Do not use the .tar.gz extension on the back of the file name

To check for previous updates or verify a previous update was removed, check the “UPDATES:” row on the “Software Version” web page.  You can also use the update_show command via a telnet session (see step 7 for instructions on starting a telnet session).
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	4
	From a SAT/ASA session on the active media server, execute a “save translation” command on the active media server; this will force a file transfer (filesync) so the standby media server and any LSPs have the latest translation files.  
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	5
	Perform a Backup of all data sets using “Backup Now” under the Data Backup/Restore heading on the leftmost portion of the standby media server web pages. 

You can backup to an FTP server that is on the customer network or to a flash card.

NOTE: you usually cannot backup translations via e-mail due to customer restrictions on e-mail servers. 
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	6
	From a laptop or another computer FTP the update to the standby media server via manual FTP, or use the standby media server web pages “Download Files” command under the Miscellaneous heading to upload the update.  If you are downloading from an external Avaya web site (e.g., support.avaya.com) you can also use the media server web pages “Download Files” command under the Miscellaneous heading to complete this step. 

MAKE SURE TO USE BINARY TRANSFER IF MANUALLY FTP’ING THE FILE!

MAKE SURE THE FTP SERVICE IS ENABLED PRIOR TO FTP’ING THE FILE: SEE THE Enabling the FTP Service SECTION
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	7
	Start a telnet session to the standby media server.  

From the telnet session, change directories to /var/home/ftp/pub by executing the following at the command prompt:

> cd /var/home/ftp/pub

To verify the update was uploaded to the media server, execute the following from the telnet session:

> ls –ltr 

This will list the files in this directory. One of the files shown should be the file you just uploaded, which will be in the format of <name>.tar.gz
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	8
	In order to install the update execute the following from the telnet session:

>  update_show

This will show any previous updates installed on the system. 

NOTE: DEACTIVATE ALL PREVIOUS UPDATES WHEN APPLYING A NEW UPDATE! MAKE SURE THAT ALL FIXES IN THE OLD UPDATE HAVE BEEN INCLUDED IN THE CURRENT LOAD OF SOFTWARE OR IN THE NEW UPDATE!

To deactivate updates:

> update_deactivate name
(The update is no longer activated)

The update can be completely removed from the hard drive by issuing the following command:

> update_remove name
NOTE: Running the update_remove command is not recommended because the command succeeds only when Communication Manager is stopped!
To check for previous updates or verify a previous update was removed:

>  update_show

(Shows a list of <updates>)

To unpack the update:

> update_unpack name.tar.gz

NOTE: Use the .tar.gz extension on the back of the file name

To verify the update was unpacked:

>  update_show
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	9
	In order to activate the update, execute the following from the telnet session:

>  update_activate name
NOTE: Do not use the .tar.gz extension on the back of the file name
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	10
	Verify the update was activated.  Execute the following:

>  update_show

This should show the status of the update as “activated”.
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	11
	If connected via laptop interface:

Now disconnect the laptop crossover cable from the current server (the standby server).  You are now not connected to any media server.  From the MS-DOS command prompt execute:

>   arp –d 192.11.13.6

This command flushes the route table in the laptop before connecting to the active server.

Connect the crossover cable to the active media server and telnet to this server by executing the following from the MS-DOS command prompt:

> telnet 192.11.13.6

NOTE:  Be patient, the connection might take a few minutes.

OR 

If connecting via customer LAN:  

Telnet or connect to the active server over the customer’s LAN using the active server’s IP address or the active server’s DNS name. 

OR

If connecting via the modem:

From the current session execute the following from the server prompt:

> telnet <server_name>-dup
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	12
	Repeat steps 2, 3, & 5-10 for the active media server.  After step 10 verify the standby server is refreshed by selecting “Status Summary” under the Server heading on the active media server web pages. 

 NOTE: Remember to perform these steps on the active media server and not the standby this time.
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Instructions for Installing Non Call Preserving Software Updates on S8700/S8710 Media Servers Already Installed and Running Communication Manager 2.0 and Later Releases
Already installed and running means existing (previously installed) S8700/S8710 sites ONLY

	Step
	Instructions
	Example Screens

	1
	Perform this step only if this is a configuration with a primary server controller and Local Spare Processors (LSPs):

If this is a primary server controller with LSPs, update all of the LSPs in the system prior to updating the primary server.  Use steps 2-12 to update each LSP, ignoring any instructions to busy-out or interchange, as they don’t apply to LSPs.  Also, substitute LSP for standby media server in the instructions.  Finally, step 4 only needs to be performed for the first LSP that is updated.

NOTE: If you need to find the IP address of the LSP in order to telnet, just execute “list media-gateway” from your SAT/ASA session.
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	2
	Start a web browser and specify the media server modem PPP IP address of the standby as the URL if logging in over a modem interface. Login using the appropriate login.

OR 

If there is LAN connectivity to the media server, start a web browser and specify the DNS name or LAN IP address of the standby server as the URL.  Login using the appropriate login. 

OR

If you are on-site and do not have LAN connectivity to the media server, connect a laptop to the standby server with a crossover cable, start a web browser on the laptop and specify 192.11.13.6 as the URL and login using the appropriate login.
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	3
	Administrators should be informed of a translation freeze during the duration of applying the update. 

To verify which software version you are running and determine if any updates are currently applied, select “Launch Maintenance Web Interface”, then select “Software Version” under the Server heading from the hyperlink list on the leftmost portion of the page.  

NOTE: DEACTIVATE ALL PREVIOUS UPDATES WHEN APPLYING A NEW UPDATE! MAKE SURE THAT ALL FIXES IN THE OLD UPDATE HAVE BEEN INCLUDED IN THE CURRENT LOAD OF SOFTWARE OR IN THE NEW UPDATE!

To deactivate updates:

> update_deactivate name
(The update is no longer activated)

The update can be completely removed from the hard drive by issuing the following command:

> update_remove name
NOTE: Running the update_remove command is not recommended because the command succeeds only when Communication Manager is stopped!
NOTE: Do not use the .tar.gz extension on the back of the file name

To check for previous updates or verify a previous update was removed, check the “UPDATES:” row on the “Software Version” web page.  You can also use the update_show command via a telnet session (see step 10 for instructions on starting a telnet session).
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	4
	From a SAT/ASA session on the active media server, execute a “save translation” command on the active media server; this will force a file transfer (filesync) so the standby media server and any LSPs have the latest translation files.  
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	5
	Perform a Backup of all data sets using “Backup Now” under the Data Backup/Restore heading on the leftmost portion of the standby media server web pages. 

You can backup to an FTP server that is on the customer network or to a flash card.

NOTE: you usually cannot backup translations via e-mail due to customer restrictions on e-mail servers. 
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	6
	From a laptop or another computer FTP the update to the standby media server via manual FTP, or use the standby media server web pages “Download Files” command under the Miscellaneous heading to upload the update.  If you are downloading from an external Avaya web site (e.g., support.avaya.com) you can also use the media server web pages “Download Files” command under the Miscellaneous heading to complete this step. 

MAKE SURE TO USE BINARY TRANSFER IF MANUALLY FTP’ING THE FILE!

MAKE SURE THE FTP SERVICE IS ENABLED PRIOR TO FTP’ING THE FILE: SEE THE Enabling the FTP Service SECTION
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	7
	Choose  “Busy-out Server” under the Server heading on the standby media server web pages, and choose “Busy-Out” on the bottom of the screen. 

NOTE: This might cause a short delay in command line response while the media server is being busied out.
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	8
	From the web pages on the standby media server, verify the system is busied out by choosing “Status Summary” under the Server heading.  This should report the standby media server is busied out.  

If you are on-site you will also notice the server state LED will have changed from flashing green to flashing red to indicate a BUSIED state.
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	9
	Start a telnet session to the standby media server.  

From the telnet session, change directories to /var/home/ftp/pub by executing the following at the command prompt:

> cd /var/home/ftp/pub

To verify the update was uploaded to the media server, execute the following from the telnet session:

> ls –ltr 

This will list the files in this directory. One of the files shown should be the file you just uploaded, which will be in the format of <name>.tar.gz
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	10
	In order to install the update execute the following from the telnet session:

>  update_show

This will show any previous updates installed on the system. 

NOTE: DEACTIVATE ALL PREVIOUS UPDATES WHEN APPLYING A NEW UPDATE! MAKE SURE THAT ALL FIXES IN THE OLD UPDATE HAVE BEEN INCLUDED IN THE CURRENT LOAD OF SOFTWARE OR IN THE NEW UPDATE!

To deactivate updates:

> update_deactivate name
(The update is no longer activated)

The update can be completely removed from the hard drive by issuing the following command:

> update_remove name
NOTE: Running the update_remove command is not recommended because the command succeeds only when Communication Manager is stopped!
To check for previous updates or verify a previous update was removed:

>  update_show

(Shows a list of <updates>)

NOTE: Do not use the .tar.gz extension on the back of the file name

To unpack the update:

> update_unpack name.tar.gz

NOTE: Use the .tar.gz extension on the back of the file name

To verify the update was unpacked:

>  update_show
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	11
	In order to activate the update, execute the following from the telnet session:

>  update_activate name
NOTE: Do not use the .tar.gz extension on the back of the file name 

NOTE:  when you activate the update, the standby media server only will go through a software reset system 4.  This reset will NOT impact service because it is on the standby side.

You will experience a delay in response to typing on the command line until the restart/reset has completed.
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	12
	Once system response has returned from the telnet session, verify the update was activated.    Execute the following:

>  update_show

This should show the status of the update as “activated”.
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	13
	From the web pages on the standby media server, choose “Release Server” under the Server heading and release the standby back into service by choosing “Release”.
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	14
	From the web pages on the standby media server, choose “Interchange Servers” under the Server heading and select the “Force interchange regardless of server status” box at the bottom of the screen.  Then choose “Interchange”.  This will force the standby server to go active, and the active to become the new standby, by causing a reset system 4 on the system.  

This will cause a SHORT service outage while Communication Manager software is coming up.  You will not be able to get command line response nor web response while the software is initializing.
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	From the web pages select “Status Summary” under the Server heading.  This should show the media server (previously the standby) as active now.
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	If connected via laptop interface:

Now disconnect the laptop crossover cable from the current server (now active).  You are now not connected to any media server.  From the MS-DOS command prompt execute:

>   arp –d 192.11.13.6

This command flushes the route table in the laptop before connecting to the active server.

Connect the crossover cable to the other media server (the new standby) and telnet to this server by executing the following from the MS-DOS command prompt:

> telnet 192.11.13.6

NOTE:  Be patient, the connection might take a few minutes.

OR 

If connecting via customer LAN:  

Telnet or connect to the new standby server over the customer’s LAN using the new standby server’s IP address or the new standby server’s DNS name. 

OR

If connecting via the modem:

From the current session execute the following from the server prompt:

> telnet <server_name>-dup
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	17
	Repeat steps 2, 3, & 5-13 for the new standby media server. After the last release in step 13 be sure to check that the servers are refreshed and the standby is no longer busied by selecting “Status Summary” under the Server heading.  
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Instructions for Installing S8700/S8710 Media Server Software Updates for New Installations Running Communication Manager 2.0 and Later Releases 

A New Installation means “brand new” (not previously installed) S8700/S8710 sites and existing DEFINITY Server sites that are undergoing a migration to the S8700/S8710 Media Server.  It is recommended that the Avaya Installation Wizard be used to install a new media server and the latest software update.  The following steps should be used only if the AIW will not be used for the new media server installation.

If applying software updates to a new installation with LSPs, each LSP should be treated as a new installation.

	Step
	Instructions
	Example Screens

	1
	Make sure you have run “Configure Server” under the Server Configuration heading from the media server web pages, which can be accessed from a web browser (see step 2).  In addition, the latest Communication Manager software load and a valid authentication file must be installed prior to executing these steps. 

REMEMBER:  DO NOT WIRE THE SERVERS UNTIL COMPLETING THESE STEPS!

NOTE:  To verify which software version you are running, select “Software Version” from the media server web pages.  This can be found under the Server heading.
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	2
	Start a web browser and specify one of the media server modem PPP IP addresses as the URL if logging in over a modem interface. Login using the appropriate login.

OR 

If there is LAN connectivity to the media server, start a web browser and specify the DNS name or LAN IP address of the primary server as the URL.  Login using the appropriate login. 

OR

If you are on-site and do not have LAN connectivity to the media server, connect a laptop to the media server with a crossover cable, start a web browser on the laptop and specify 192.11.13.6 as the URL and login using the appropriate login.
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	3
	An Avaya authentication file needs to be installed on the media server prior to applying an update.

From the laptop, FTP the authentication file to the media server via manual FTP or using the media server web pages “Download Files” command under the Miscellaneous heading.  If you are downloading from an external Avaya web site you can also use the “Authentication File” command under the Security heading to complete this step. 

MAKE SURE TO USE BINARY TRANSFER IF MANUALLY FTP’ING THE FILE!

MAKE SURE THE FTP SERVICE IS ENABLED PRIOR TO FTP’ING THE FILE: SEE THE Enabling the FTP Service SECTION

Select “Authentication File” under the Security heading from the media server web pages to install the authentication file.  You should get confirmation that the file was installed successfully.  Ignore any indication that the license could not be verified. This will be true until after the installation is complete and your new license is installed.
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	4
	You will need to apply the software update before activating the system. 

From the laptop, FTP the update to the media server via manual FTP or using the media server web pages “Download Files” command under the Miscellaneous heading.  If you are downloading from an external Avaya web site you can also use the media server web pages “Download Files” command under the Miscellaneous heading to complete this step. 

MAKE SURE TO USE BINARY TRANSFER IF MANUALLY FTP’ING THE FILE!

MAKE SURE THE FTP SERVICE IS ENABLED PRIOR TO FTP’ING THE FILE: SEE THE Enabling the FTP Service SECTION
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	5
	Start a telnet session to the media server.  

From the telnet session, change directories to /var/home/ftp/pub by executing the following at the command prompt:

> cd /var/home/ftp/pub

To verify the update was uploaded to the media server, execute the following from the telnet session:

> ls –ltr 

This will list the files in this directory. One of the files shown should be the file you just uploaded, which will be in the format of <name>.tar.gz


	[image: image51.png]



[image: image52.png][indeBsrayfs2-sruls







	6
	In order to install the update execute the following from the telnet session:

To unpack the update:

> update_unpack name.tar.gz

NOTE: Use the .tar.gz extension on the back of the file name

To verify the update was unpacked:

>  update_show


	[image: image53.png]



[image: image54.png][_[O1x]

ao.2i7-0-6276 wmaciod  Superpateh for w2 219 [

linit@srayfs2-srui> _







	7
	In order to activate the update, execute the following from the telnet session:

>  update_activate name
NOTE: Do not use the .tar.gz extension on the back of the file name 
NOTE:  when you activate the update, the standby media server only will go through a software reset system 4.  

You will experience a delay in response to typing on the command line until the restart/reset has completed.
	[image: image55.png]




	8
	Once system response has returned, from the telnet session, verify the update was activated.    Execute the following:

>  update_show

This shows the status of the update as “activated”.
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	9
	If connected via laptop interface:

Now disconnect the laptop crossover cable from the current server.  You are now not connected to any media server.  From the MS-DOS command window execute:

>   arp –d 192.11.13.6

This command flushes the route table in the laptop before connecting to the second media server.

Connect the crossover cable to the other media server (the second media server in the pair) and telnet to this server by executing the following from the MS-DOS command window:

> telnet 192.11.13.6

NOTE:  Be patient if this connection is slow; give it a few minutes.

OR 

If connecting via customer LAN:  

Telnet or connect to the other media server over the customer’s LAN IP address 

OR

If connecting via the modem:

From the current session execute the following from the server prompt:

> telnet <server_name>-dup
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	Repeat steps 2 - 8 for this server.  It will then be safe to wire your system at this point.  One of the systems will back off from active after you connect the fiber and Ethernet cables. You are now complete with the Communication Manager software update.


	


Instructions for Installing Software Updates on S8300 and S8500 Media Servers Already Installed and Running Communication Manager 2.0 and Later Releases

Already installed and running means existing (previously installed) S8300 and S8500 sites ONLY
	Step
	Instructions
	Example Screens

	1
	Perform this step only if this is a configuration with a primary server controller (S8500) and Local Spare Processors (LSPs):

If this is a primary server controller with LSPs, update all of the LSPs in the system prior to updating the primary server.  From a SAT/ASA session on the primary server, execute a “save translation” command.  This forces a file transfer (filesync) so the LSPs have the latest translation files.  Then, use steps 2 – 9 to update each LSP.

NOTE: If you need to find the IP address of the LSP in order to telnet, just execute “list media-gateway” from your SAT/ASA session.
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	2
	Start a web browser and specify the media server modem PPP IP address if logging in over a modem interface. Login using the appropriate login.

OR 

If there is LAN connectivity to the media server, start a web browser and specify the DNS name or LAN IP address of the media server as the URL.  Login using the appropriate login. 

OR

If you are on-site and do not have LAN connectivity to the media server, connect a laptop to the media server with a crossover cable, start a web browser on the laptop and specify 192.11.13.6 as the URL and login using the appropriate login.
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	3
	Administrators should be informed of a translation freeze during the duration of applying the update. 

NOTE:  To verify which software version you are running, select “Software Version” from the media server web pages.  This can be found under the Server heading.  The media server web pages can be accessed using a web browser (see step 2).

NOTE: DEACTIVATE ALL PREVIOUS UPDATES WHEN APPLYING A NEW UPDATE! MAKE SURE THAT ALL FIXES IN THE OLD UPDATE HAVE BEEN INCLUDED IN THE CURRENT LOAD OF SOFTWARE OR IN THE NEW UPDATE!

To deactivate updates:

> update_deactivate name
(The update is no longer activated)

The update can be completely removed from the hard drive by issuing the following command:

> update_remove name
NOTE: Running the update_remove command is not recommended because the command succeeds only when Communication Manager is stopped!
NOTE: Do not use the .tar.gz extension on the back of the file name

To check for previous updates or verify a previous update was removed:

>  update_show

(Shows a list of <updates>)
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	4
	Perform a Backup of all data sets using “Backup Now” under the Data Backup/Restore heading on the leftmost portion of the media server web pages. 

You can backup to an FTP server that is on the customer network or to the media server hard drive.

NOTE: you usually cannot backup translations via e-mail due to customer restrictions on e-mail servers.
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	5
	From a laptop or another computer FTP the update to the media server via manual FTP, or use the media server web pages “Download Files” command under the Miscellaneous heading to upload the update.  If you are downloading from an external Avaya web site (e.g., support.avaya.com) you can also use the media server web pages “Download Files” command under the Miscellaneous heading to complete this step. 

MAKE SURE TO USE BINARY TRANSFER IF MANUALLY FTP’ING THE FILE!

MAKE SURE THE FTP SERVICE IS ENABLED PRIOR TO FTP’ING THE FILE: SEE THE Enabling the FTP Service SECTION
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	6
	Start a telnet session to the media server.  

From the telnet session, change directories to /var/home/ftp/pub by executing the following at the command prompt:

> cd /var/home/ftp/pub

To verify the update was uploaded to the media server, execute the following from the telnet session:

> ls –ltr 

This will list the files in this directory. One of the files shown should be the file you just uploaded, which will be in the format of <name>.tar.gz
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	7
	In order to install the update execute the following from the telnet session:

>  update_show

This will show any previous updates installed on the system. 

NOTE: DEACTIVATE ALL PREVIOUS UPDATES WHEN APPLYING A NEW UPDATE! MAKE SURE THAT ALL FIXES IN THE OLD UPDATE HAVE BEEN INCLUDED IN THE CURRENT LOAD OF SOFTWARE OR IN THE NEW UPDATE!

To deactivate updates:

> update_deactivate name
(The update is no longer activated)

The update can be completely removed from the hard drive by issuing the following command:

> update_remove name
NOTE: Running the update_remove command is not recommended because the command succeeds only when Communication Manager is stopped!
To check for previous updates or verify a previous update was removed:

>  update_show

(Shows a list of <updates>)

To unpack the update:

> update_unpack name.tar.gz

NOTE: Use the .tar.gz extension on the back of the file name

To verify the update was unpacked:

>  update_show
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	8
	In order to activate the update, execute the following from the telnet session:

>  update_activate name
NOTE: Do not use the .tar.gz extension on the back of the file name

NOTE: If the update is non call preserving, when it is activated, the media server will go through a software reset system 4.  This reset will impact service.

If the update is call preserving there will be no impact to service.
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	9
	Verify the update was activated.  Execute the following:

>  update_show

This should show the status of the update as “activated”.
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Instructions for Installing S8300 and S8500 Media Server Software Updates for New Installations Running Communication Manager 2.0 and Later Releases

A New Installation means “brand new” (not previously installed) S8300 and S8500 sites and existing DEFINITY Server SI sites that are undergoing a migration to the S8500 platform.  It is recommended that the Avaya Installation Wizard be used to install a new media server and the latest software update.  The following steps should be used only if the AIW will not be used for the new media server installation.

If applying software updates to a new installation with LSPs, each LSP should be treated as a new installation.

	Step
	Instructions
	Example Screens

	1
	Make sure you have run “Configure Server” under the Server Configuration heading from the media server web pages, which can be accessed from a web browser (see step 2).  In addition, the latest Communication Manager software load and a valid authentication file must be installed prior to executing these steps. 

REMEMBER:  DO NOT WIRE THE SERVERS UNTIL COMPLETING THESE STEPS!

NOTE:  To verify which software version you are running, select “Software Version” from the media server web pages.  This can be found under the Server heading.
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	2
	Start a web browser and specify the media server modem PPP IP address as the URL if logging in over a modem interface. Login using the appropriate login.

OR 

If there is LAN connectivity to the media server, start a web browser and specify the DNS name or LAN IP address of the media server as the URL.  Login using the appropriate login. 

OR

If you are on-site and do not have LAN connectivity to the media server, connect a laptop to the media server with a crossover cable, start a web browser on the laptop and specify 192.11.13.6 as the URL and login using the appropriate login.
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	3
	An Avaya authentication file needs to be installed on the server prior to applying an update.

From the laptop, FTP the authentication file to the media server via manual FTP or using the media server web pages “Download Files” command under the Miscellaneous heading.  If you are downloading from an external Avaya web site you can also use the “Authentication File” command under the Security heading to complete this step. 

MAKE SURE TO USE BINARY TRANSFER IF MANUALLY FTP’ING THE FILE!

MAKE SURE THE FTP SERVICE IS ENABLED PRIOR TO FTP’ING THE FILE: SEE THE Enabling the FTP Service SECTION

Select “Authentication File” under the Security heading from the media server web pages to install the authentication file.  You should get confirmation that the file was installed successfully.  Ignore any indication that the license could not be verified. This will be true until after the installation is complete and your new license is installed.
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	4
	You will need to apply the update before activating the system. 

From a laptop or desktop computer, FTP the update to the primary media server via manual FTP or using the media server web pages “Download Files” command under the Miscellaneous heading.  If you are downloading from an external Avaya web site you can also use the media server web pages “Download Files” command under the Miscellaneous heading to complete this step. 

MAKE SURE TO USE BINARY TRANSFER IF MANUALLY FTP’ING THE FILE!

MAKE SURE THE FTP SERVICE IS ENABLED PRIOR TO FTP’ING THE FILE: SEE THE Enabling the FTP Service SECTION
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	5
	Start a telnet session to the media server.  

From the telnet session, change directories to /var/home/ftp/pub by executing the following at the command prompt:

> cd /var/home/ftp/pub

To verify the update was uploaded to the media server, execute the following from the telnet session:

> ls –ltr 

This will list the files in this directory. One of the files shown should be the file you just uploaded, which will be in the format of <name>.tar.gz
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	6
	In order to install the update execute the following from the telnet session:

To unpack the update:

> update_unpack name.tar.gz

NOTE: Use the .tar.gz extension on the back of the file name

To verify the update was unpacked:

>  update_show
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	7
	In order to activate the update, execute the following from the telnet session:

>  update_activate name
NOTE: Do not use the .tar.gz extension on the back of the file name

NOTE: If the update is non call preserving, when it is activated, the media server will go through a software reset system 4.  This reset will impact service.

If the update is call preserving there will be no impact to service.
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	8
	Verify the update was activated.  Execute the following:

>  update_show

This should show the status of the update as “activated”.
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Enabling the FTP Service

	
	Enable the FTP service using “FTP” under the Security heading on the media server web pages, which can be accessed from a web browser.  Then select the “Start Server” button. 
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DESCRIPTION


This document specifies the procedures used to update Communication Manager Software running on S8300, S8500, and S8700/S8710 Media Servers.  The detailed steps required to place software updates on the media server, unpack the update, and install the update are provided.





For Communication Manager 2.0 and later releases, in most instances, software updates are call preserving and do not disrupt service. This document includes procedures for both call preserving and non call preserving software updates.  Additionally, for Communication Manager 2.0 and later releases software updates are handled as Product Correction Notices (PCN).  Each PCN specifies whether a specific software update is call preserving or not call preserving.





Since software updates are call preserving for Communication Manager 2.0 and later releases, the commands used to install these updates have changed.  The following is a mapping of commands used in previous releases to the corresponding new 2.0 and later commands:


1.1 – 1.3.2 COMMANDS�
2.0 AND LATER COMMANDS�
�
patch_create�
update_create�
�
patch_install�
update_unpack�
�
patch_uninstall�
update_remove�
�
patch_apply�
update_activate�
�
patch_remove�
update_deactivate�
�
patch_show�
update_show�
�
patch_info�
update_info�
�
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