AVAYA

IP Office - Job Aid
Dialing from Windows using TAPI

Summary

This document shows how TAPI Lite, provided as a free application on the IP

Office User Applications CD, can be used with Windows applications that are TAPI
enabled.

Examples are included for Microsoft Phone Dialer, Outlook 2000, ACT!, Lotus
Organizer, Maximizer and GoldMine.
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Dialing from Windows Using TAPI

Introduction
TAPI is

an interface standard that lets Windows applications and telephony

devices make and answer telephone calls. In this case it allows IP Office
extension users to make calls from TAPI enabled Windows applications.
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The IP Office TAPI software is provided on the IP Office User Applications
CD. It can be run in two modes:

TAPI Lite: Also known as Single User

Does not require any IP Office licenses. May be installed on as
many user PC's as required. This is the mode looked at in this
document.

TAPI Pro: Also known as Third Party

Used to interface with third-party application written specifically for
the IP Office. Requires IP Office licenses which may also restrict
the number of users.

Each release of IP Office TAPI Lite is tested with the following applications
to make calls:

ACT!2000

Maximizer 6.0
Goldmine 5.5

Lotus Notes

Windows Phone Dialer
Outlook 2000

Note: In some cases, the examples in this document where done using
different versions of these application.

o Important Note: Though TAPI is currently tested with the applications
above, this is not a commitment to continually test or support those
application in future levels of software. They are third-party applications
not controlled by Avaya.

Note: When an analogue extension user makes a call from a TAPI
application, their extension will begin ringing to indicate that the handset
should be lifted. When using a digital extension, the calling phone is
connected automatically.
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Installing IP Office TAPI Lite
The IP Office User Applications CD includes the Avaya IP Office TAPI2
driver.

1.

Insert the IP Office User Applications CD.

e This should start the CD wizard. If this does not occur, open the CD
in My Computer and double-click on setup.exe.

2. Click Next >.

3. The wizard should report that it has found an IP Office system. If this
does not happen then there is a problem with the network between the
user PC and the IP Office Control Unit.

4. Using the drop-down list select the User Name for the user's extension.

5. Enter there User Password is one has been set.

6. Click on Next > and then on Finish.

7. The IP Office User Suite installer is now started.

8. Select Modify and then click on Next >.

9. Select the applications you want to install. In this case ensure that
TAPI is amongst the applications selected.

e If the IP Office User Suite has already been run on the user PC,
those applications already installed are automatically selected. Do
not deselect these as it will cause the installer to remove them.

10. Click on Next > to begin installation.

11. Installation of TAPI requires the PC to be rebooted following
installation.
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IP Office TAPI Configuration

This should not normally be necessary as the installation process will have
inserted the User Name and the IP Office IP Address.

1. Select Start | Settings | Control Panel.

2. The next steps vary between different versions of Windows. Also if
these settings have not been accessed before on this PC, you may be
asked by a wizard to confirm various dialing details.

e Windows NT4/9x:
Select Telephony. Select the Telephony Drivers tab.
e Windows 2000:
Select Phone and Modem Options. Select the Advanced tab.

3. The Avaya IP Office TAPI2 Service Driver should be shown in the list
of installed services.

Dialing Properties EHE

My Locations  Telephany Drivers |

The following telephony drivers are inztalled
on thig computer:

Avwapa P Office TAPIZ Service Provider
TAPI kemel-Mode Service Provider
Unirmodenn Service Praovider

sdd. | Remove |[f

Cloze | =ipjei=] | el |

4. Select the Avaya IP Office TAPI2 Service Provider and click on
Configure.
Avaya TAPI2 configuration

Switch IP Address |1 92.168.421
Cancel |

* Single User

User Mame IKate Srnith
User Password ||

= Third Party

Switch Pazzward I

= Ex Directon Wsers
I sl sers
[ SED Henes

5. Enter the Switch IP Address of the IP Office Control Unit.
6. Select Single User and enter the User Name and, if set, the User
Password.
e The Third Party options are only used with TAPI applications
developed for IP Office by third-party CTI developers.
7. Click on OK and then on Close.
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Microsoft Phone Dialer

For this document, Phone Dialer 4.0 on Windows NT4 was used with the IP

Office 1.4 suite.

Dialer allows you to make and receive calls and includes a list of personal
speed dials. It can also be used as a dialer tool by some other Windows

applications.

Note: Whilst Phone Dialer is a standard application on most Windows
installations, the version and therefore appearance of Phone Dialer varies
between different versions of Windows.

Configuring Phone Dialer for TAPI Dialing

1. Start Phone Dialer (typically found under Programs | Accessories |
Communications | Phone Dialer).

&g Phone Dialer
File Edit Toolz

Humber to dial;

Help

Speed dial

| 8]

RAC

1 2 | 3
GHI JEL M HO
4| 5| 8
RS T INevE
7| 8| 9
* | o | #

[

2. Select Tools | Connect Using....

Connect Using

Line:

P Qffice Phone: 207

Address:

| 207

[+ Use Phone Dialer to handle voice call requests from other programms

=
Ok |

Line Properties. ..

3. Inthe Line: drop-down list select IP Office Phone:.

e The extension number shown should match your extension. If it
doesn't, click on Line Properties and refer page 4. If you have to
change the extension you should close and restart Outlook.

4. Click on OK. The line selection will be remembered and used by Phone

Dialer for any following calls.
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Microsoft Outlook 2000
For this document Outlook 2000 was used with the IP Office 1.3 suite.

From Outlook you can dial either through the Address book or through the
Contacts, refer to the Outlook help file. The example below is given to show
how, for the first call, you select dialing via the IP Office.

1. Open the Outlook &= Address Book and highlight the contact required.

2. Click on @" Action and select Dial. If the contact has several phone
numbers use the Number drop-down list to select the one required.

& New Call EE3

Murnber b dial
j Open Contack |
Mumber; |2D? j Dialing Propetties. .. |

[™ create new Journal Entry when starting new call

Contack:

| Call skatus: On hook

Start Call I Erd Eal| | Dialing Opti_ons...l Close |

3. Click on Dialing Options.
Dialing Options E E

—Settings For speed dialing
Tame Phone number

| | = | |

DElete |

Mame Tumber

—Settings For phone number Formatting and dialing
™| subomatically add countey: code ko lacallhane numters

Dialing Properties, ., |

—Conneck using line

P Office Phone: 208

Line Properties. .. |
o4 I Zancel |

4. In the Connect using line drop-down list select IP Office Phone.:.
¢ The extension number shown should match your extension. If it
doesn't, click on Line Properties and refer page 4. If you have to
change the extension you should close and restart Outlook.
5. Click on OK. The line selection will be remembered and used by
Outlook for any following calls.
6. Click on Start Call.

Note: Outlook Screen Popping
Screen popping of outlook contact on incoming calls can be achieved using
IP Office Phone Manager Pro. This is separate from TAPI Lite operation.
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ACT!

For this document ACT!6 was used with the IP Office 1.3 suite. Making
calls from the contacts database and screen popping* on CLI were used.
The ACT!6 dialer also supported TAPI controls for Answer, Hold, Transfer
and Hangup.

[*Screen popping in this case refers to, if in ACT!6 contacts, ACT!6
automatically displaying the first match to the received calling number.
ACT!6 will not maximize if a call is received whilst minimized.]

Confiquring ACT! for TAPI Dialing:

1. From the menu bar select Edit | Preferences.
2. Select the Dialer tab.

Preferences |
General I Colours and Faonts I Calendars I Scheduling | E -rnail |
Synchronization I Mamesz I Startupl Speling Diialer

¥ Usze dialer

— Dialer zettings

todem or ling:

|IP Dffice Phore: 208 =] Setp. |

Locatian:

I Mew Location

Address:
208 ]

¥ Hide dialer after dialing

¥ Lookup contact using caller 1D )

¥ Start timer automatically on outgoing calls

[T Madenm bias speaken phote capatiliies

k. Cancel Apply

3. Tick Use dialer.
4. Inthe Modem or line: drop-down list select IP Office Phone:.

e The extension number shown should match your extension. If it
doesn't, click on Setup and refer page 4. If you have to change the
extension you should close and restart ACT!.

5. To use ACT! to screen pop on incoming calls, tick Lookup contact
using caller ID.

6. Click on OK.
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Lotus Organizer
For this document Lotus Organizer 97 was used with the IP Office 1.3 suite.

Configuring Lotus Organizer for TAPI Dialing:
1. Select File | User Setup | Telephone Dialing.
Telephone Dialing |

— Dial uzing
Device |IP Office Phone: 202 =] Configure... |
Cancel |

Addresz I.-'-‘-.ddress 1] J

— Phane nurmber laokup
Search for names & companies in I Address j Help |

2. In the Device drop-down list select IP Office Phone:.

e The extension number shown should match your extension. If it
doesn't, click on Configure and refer page 4. If you have to change
the extension you should close and restart Organizer.

3. Click on OK.

To make calls, drag address book or call Log entries onto the
The Dial dialogue will appear.

Dial |
First name Last name Dial... I
Cantact IBIu:uggs j Cancel
ance
Company I j
Phone at IBusiness Tel1-416 j
— Phone number
¥ Usze Country and Area codes
breacode  Phone number Ext
| [416 |
Country code
| Urited Kingdom [44] =l
Dialing from INew Location j Dialing Properties... |
Dial using IIF' Office Phone: 208 j Configure. .. | Help
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Maximizer
For this document Maximizer 7 was used with the IP Office 1.3 suite.
Configuring Maximizer for TAPI Dialing:
1. Select File | Preferences.
2. Select the Dialing tab.
Preferences - MASTER E2
Tranzfer I Envelopes I Labels I Reparts I Ernail | HTHL |
System Defaults I Logging I Farmnat I Calendar/Hatlist Dialing
~Methad ~TAPI
" Nene | Properties I
€ Modem | & TAPI
—Long distance setkings MModem strings Dialing —
Locallarea cu:u:le:l Hemgsup: I ATHO & Tone
Eurrent; area code; I IniEshrimg L] AT L] e
I ) puifse
Lona distance prefi: I 1 Tt sErimg 23 I
—Phone number prefix and suffix —Modem settings
AEhivE grefix:lNDne vl AhivE suFFix:IN.:,ne vl o] ICOM2 vl
Prifmary: Grefi: I Baud|rate: |24DD vl
Glbermate mrefie: I Dzt bt |8 'I
Prinnaty, suffie: I Fatiby INnne 'I
Alhermate sufiie I St bitss |1 vl
OF. I LCancel | Apply |
3. Set the Method to TAPI.
4. Click on the Device button.
Device |
Connect using this line and address
MUEH TP Cffice Phone:
Address: |address 0 =]
Ik Cancel |
4. Inthe Line drop-down list select IP Office Phone:.
e The extension number shown should match your extension. If it
doesn't, close Maximizer and refer page 4.
5. Click on OK twice.
6. The dialing functions within Maximizer will now use IP Office TAPI.
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Goldmine
For this document GoldMine 6 was used with the IP Office 1.3 suite.
Configuring Goldmine for TAPI Dialing:
1. Select Edit | Preferences.
2. Select the Modem tab.
TRG"s Preferences
Perzonal ] Record ] Calendar ] Schedule ] Alarms ] Lookup ] T oolbar ]
Internet Moder l Fager ] bisc ] Login ] Speller ]
a4)  This folder allows wou to control the warious settings for pour PC's modem and your
dialing optionz fram GaldMine.
todem Settingz
[ T4F Line: [0 1P Office Phone: 208 j]
Dialing Properties | Line Properties |
Dial Humber Formatting
" Let TAPI format phone nurnbers Dial Prefix: | |I|
(f;“ Dial nurmbers as entered j Dial 5 uffis: |—|E|
Local Area Code: |01 707 Hang up after; |30 El: FEC,
] | Cancel |
3. Inthe TAPI Line drop-down list select IP Office Phone:.

e The extension number shown should match your extension. If it
doesn't, click on Line Properties and refer page 4. If you have to
change the extension you should close and restart GoldMine.

4. Under Dial Number Formatting select Dial numbers as entered.
5. Click on OK.
6. Select Edit | Record Properties.
Record Properties
Fhone Formatting lDwnership] Atz ] Eln::n::asin:nns]
I Select the phone formatting of the cument
tﬁj contact recond.
Phone Format
" 1S4 Farmat
(¢ HerlAForad )
] | Cancel |
7. On the Phone Formatting tab, select Non-USA Format.
8. Click on OK.
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Performance figures and data quoted in this document are typical, and
must be specifically confirmed in writing by Avaya before they become
applicable to any particular order or contract. The company reserves the
right to make alterations or amendments to the detailed specifications at
its discretion. The publication of information in this document does not
imply freedom from patent or other protective rights of Avaya or others.

Intellectual property related to this product (including trademarks) and
registered to Lucent Technologies have been transferred or licensed to
Avaya.

All trademarks identified by the ® or ™ are registered trademarks or
trademarks, respectively, of Avaya Inc. All other trademarks are the
property of their respective owners.

This document contains proprietary information of Avaya and is not to be
disclosed or used except in accordance with applicable agreements.

Any comments or suggestions regarding this document should be sent
to "wgctechpubs@avaya.com".

© 2003 Avaya Inc. All rights reserved.

Avaya

Sterling Court

15 - 21 Mundells

Welwyn Garden City
Hertfordshire

AL7 1LZ

England

Tel: +44 (0) 1707 392200
Fax: +44 (0) 1707 376933

Email: contact@avaya.com
Web: http://www.avaya.com
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