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1.0
method of integration

Inband signaling is used for integration

Inband.  Call forward to personal greeting is achieved via DTMF signals passed from the Inter-Tel Axxent/Axxess to the Octel 100, hereafter identified by (O100).  Message waiting indicators are set and canceled by dialing a feature access code followed by the extension number.  A hookflash followed by the extension transfers the caller to the operator.

1.1 Supported Voice Processing Module

Supported Voice Processing Module

The Octel 100 is a Year 2000 (Y2K) compliant, PC based, enhanced voice messaging product release intended to replace the OPC, Signature Performer, CEO, CP, and CP+ product lines. For installed systems that have port capacities above 16 ports contact your Avaya representative for the proper solution 

2.0
O100 ORDERING INFORMATION
Ordering Information

There are many options available for this product, depending on the application. Voice Boards supported:  

Dialogic DIALOG/4 ™


Fax Boards supported:

Brooktrout TruFax® 200 

Optional Remote Service 
Internal Modem

Please consult with your sales representative. 

2.1 
VOICEMAIL ports support

This integration will support 16 ports 

Standard configuration for this integration is 16 ports Max. Provision has been made that based on the type of Platform and Sentinel, that a max 32 ports may be achieved.  Contact your Avaya Inc representative if more then 16 ports are required.

3.0
Inter-Tel HARDWARE REQUIREMENTS

Switch Hardware Requirements

· 5 feature units, may require Pal Chip upgrade for additional feature units.

· When using the DIALOG/4 you will need:

-- Single Line Adapter unit for every two O100 ports
-- One Digital Keyset (DKSC) Port

· One Analog line for remote Service access 
-- Single Line Adapter unit 
-- One Digital Keyset (DKSC) Port

· If FaxMail is installed. 
-- Single Line Adapter unit for two Fax ports.
-- One Digital Keyset (DKSC) Port

· Axxess supports 8 circuit Single Line Cards. Then it is one analog port for each supported port. 
-- DTMF IC’s (with SLC card only).

Note:
Inter-Tel Installation and Maintenance manual has instruction for the proper connection of the DKSC port to the Single Line Adapter and the SLA to the Analog port. 

3.1
Inter-Tel SOFTWARE REQUIREMENTS

Switch Software Requirements

· AXXESS Release 2.0 or greater

· AXXENT All versions

Note:  This is a Premium Feature Selection and requires 5 feature units to turn on.

3.2
Additional Material Requirements

Additional Material Requirements

· When using the DIALOG/4 ™ you will need:

· One RJ-14 jack with 4-conductor line cord for every two O100 ports

· One analog line for remote service access

· One RJ-11 jack for above, and 2-conductor modular telephone cord. 

· If FaxMail is installed: 

· One analog line per fax port 

· One RJ-11 jack for every Brooktrout TruFax® 200 fax port

4.0
SUPPORTED FEATURES

Supported Integration Features

[(] Items are supported

System Forward to Personal Greeting

Multiple Return to Operator
[(]


All Calls
[(]
Direct Call
[   ]


Ring/no answer
[(]
Auto Attendant
[(]


Busy
[(]
Outcalling
[(]


Busy/No Answer
[(]
Personal Greeting of Original-Called Party



Do Not Disturb
[(]

Multiple Call Forward
[(]

Station Forward to Personal Greeting


Double Call Forward
[(]


All Calls
[(]

Call Coverage
[(]


Ring/no answer
[(]
Intercom Paging
[(]


Busy
[(]
Supervised Transfers 1



Busy/No Answer
[(]

Call Screening 1
[(]


Do Not Disturb
[   ]

Call Queuing 1
[(]

Flexible Forwarding


Intercom Paging
[   ]


Forward to No Answer Greeting 
[   ]
Identify Calling Party (Ver. 1.5 and up)



Forward to Busy Greeting
[   ]

System Forward to Personal Greeting
[   ]


Intercom/CO Forwarding
[(]

Station Forward to Personal Greeting
[   ]

Message Waiting


Flexible Forwarding (NA with CO)
[   ]


LCD Display
[(]
Record Telephone Conversation
[   ]


LED
[(]




Lamp
[   ]
Note: 1 Supervised Transfers not recommended


Audible / Stutter Dial Tone 2
[(]
See Section 7.1  Note: 2  For Single Line sets


4.1
disconnect type

Disconnect Type

Disconnect is achieved via drop in loop current from the switch.  For proper external disconnect supervision, Ground start or Supervised Loop start CO lines are recommended.

5.0
Configuring the Inter-Tel AXXENT/Axxess

Configuring Switch System Parameters

Programming consideration for the Axxess are the same as the Axxent except where noted.

Programming verification and administration can be performed by a Lap-top PC running Windows 3.1 and accessing the switch via remote COM port.  Instruction in this note are present with that in mind. 

Before you begin programming, it is recommended that a hard copy of the customer database be obtained to verify existing programming.

This note makes the following assumptions:

Default Programming

Station extension numbers are 100 - 123

Hunt Groups 1-10 extension numbers 220 - 251

Applications extension numbers 275 - 299

Page zones extension numbers 960 - 964

Paging Access extension number 7 + zone 0 - 4

LCR extension number 9200

Trunk Access extension number 8.

The following Programming is required:


System Programming


Configuring O100 Ports

5.1
SYSTEM PROGRAMMING

System Programming

The following outlines the steps required to condition the system to forward to VoiceMail.

1.  Premium Feature selection
Enable Analog Voice Mail Hunt Groups.

2.  Select Port assignments.
If SLA is used two ports are assigned and assign names designation as VoiceMail 1 for the first port, VoiceMail 2 for the second and continues until all ports are defined. Take note of the number assigned by the systems: For example 115, 116… etc.

3.  Select Timers 
Change Camp-on timer  to 6 seconds

4.  Select Applications, station and feature extension assignment.
Check assignment for the following features:

Outgoing Access 

-
8

ARS 

-
9200

Station Messaging Silent - 
367

Station Messaging Off    - 
366

Paging Access

-
7

5.2
Assigning O100 extensions to hunt group

Assigning Extensions to Hunt Group

Select Hunt Group assignment.

1.  Select an Unused hunt group and Flag Voice Mail Hunt, default assignment for group is hunt type of terminal. Turn off camp on tone.  Make note of group extension number assign by system. 221 for our example.

2.  Assign VoiceMail extension to members for hunt group.
115,  116…etc. as our example.

5.3
System forward programming

System forward programming

Select System forwarding.

1. Create a forwarding path to Voice Mail, (hunt group)

5.4
Configuring O100 PORTS

Configuring O100 Ports

Select Station Programming
Select first Voice Mail Port - 115 our example

Select Station Miscellaneous Flags

1. Disable Camp on Tone

2. Disable Do Not Disturb Allowed

3. Enable external Dialtone for every call

4. Enable Extended Ring Cadence

5. Enable Ring Intercom Always

6. Copy  the Miscellaneous Flags to the other Voice Mail ports

5.5
SYSTEM FORWARDING for Subscriber Stations

System Forwarding for Subscriber Stations

Select Station Programming
Select first Voice Mail Port - 105 our example

1. Activate System Forwarding to the created forward path and select forwarding Options.
Ring No answer
Busy 
Do Not Disturb

2. Copy Forwarding information to other subscriber extensions.

Note:  See Section 7.3 for Secondary Call Forwarding

5.6
Auto Attendant Programming

Auto Attendant Programming

Select Trunk Programming

1. Select trunk group
Select trunk group ring to Voice Mail hunt group - 221 for our example.

2. Copy trunk group ring information to trunk groups that will be answered by the Auto Attendant.

6.0
Configuring the O100 

O100 Configuration

The following shows the integration codes which should already be configured for your switch.  These codes are for O100 versions which provide for the detection of caller id when available from the switch.  Appropriate O100 Setup sections may be checked to verify that this is done. If the integration codes are not correct, run the Integrator program and select the Inter‑Tel Axxent/Axxess switch.  Integration with earlier versions of O100 must be done using Setup.

Outside Line Access Code
8,

Off Hook Delay (OFFHDLY)
50

Hook Flash Interval (FLINTVL)
50

DTMF Tone Length (TONELEN)
8

Transfer, Paging and Screening Parameters

Custom Transfer Code 
&,XDR

Transfer Release Code when Busy
&,&

Transfer Release Code when No Answer
&,&

Call Screening Release Code when Busy
&,&

Call Screening Release Code when No Answer
&,&

Call Screening Release Code when Reject
&,&

Call Screening Release Code When Transfer
&,&

Message Waiting Parameters

Permit Message Waiting Lights 
(

Message Waiting Light Prefix ON
367

Message Waiting Light Prefix OFF
366

Light Message Waiting Light for Every Message
(

Hangup Detection Parameters

Dial Tone Detection Time
0

LCD Time
30

Message Delivery

Dial Tone Timeout During Message Delivery
100

Note: the integrator for software versions will automatically set The above parameter 1.5 and 2.02 and greater.  With earlier versions, 2.0 and 2.01, this parameter must be set manually in the OPC System Setup.
Inband Parameters

Total Number of DID Digits
4

DID Terminating Character
#

Seconds to Wait for First Digit
1

Millisecs to Wait for Next Digit
500

Inband Templates

R
Go to Voice Mail

These Codes apply to the Inband Template:

R = Receiving Mailbox 
? = Ignore one or more Characters

S = Sending Mailbox 
X = Ignore Character

Valid Characters are:
~  $ *  #  0-9  A-D  F  N  T

Note:  Verify all these dialing sequences for your switch

7.0
CONSIDERATIONS / ALTERNATIVES

The following items should be considered, below:

Important notes concerning this integration

· Supervised Transfers Not Recommended

· MWL Key function

· Secondary Call Forwarding

7.1
Supervised Transfers Not Recommended

Supervised Transfers Not Recommended

The default setting return 3 seconds of busy tone when transferring to a digital set and then camp the call onto the destination.  O100 will not attempt to pull the call back but will treat the camp-on as a connect.  The system perimeter Camp-on timer can be changed to prevent this.  Since this is a system wide perimeter it is necessary to inform all subscribers to this change and its effect on their transferring of calls.

If the O100 is programmed to execute a supervised transfer, Handsfree Announce must be disabled.

The O100 will call the Subscriber on the intercom line and announce the call.  The outside call then will be found on the external line key.  Axxent/Axxess does not do true trunk to station transfer.

7.2
MWL Key function

 MWL Key function

The MWL key will be on to indicate the presence of new messages.  The MWL key will go out any time the subscriber presses it to listen to new messages; it does not wait for a system match of station to VoiceMail group of VoiceMail Station.  Premature off of MWL is highly probable and the Subscribers should be alerted.  We suggest to light MWL for every message to help limit this condition.  In addition set X59 “check for new messages before exiting Mail box” to 1.

The following instructions are required to set X59 to a 1.
Open an OS/2 command line window and enter the following at the command line prompt:


CD \CVR1<ENTER>

E SET_UP.CFG
In the E editor for OS/2 find a line starting with X59 0.

High light the 0 and replace it with a 1.
Exit and save.

7.3
Secondary Call forwarding

Secondary Call Forwarding

If System Multiple Point Call Coverage is used, (from section 5.5), the original called party information will be retained if the last hop is the O100.

If a subscriber forwards an extension to a second subscriber and the last hop is the O100, the original called party information is lost.
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