
 

 

Title: End Of Sale Notification for Avaya DEFINITY® AUDIX® Voice Messaging 
System 

Notification Date 
Effective March 31, 2003, Avaya will no longer sell the DEFINITY AUDIX Voice 
Messaging System. 

We now offer the INTUITY™ AUDIX® LX Multimedia Messaging Server, which 
provides new technology and more features and functionality at a similar price point. 
Also, the INTUITY AUDIX LX Server can help meet the increasing market demand for 
a centralized voice mail environment. 

Migration Strategy 
For new purchases and upgrades to standalone voice mail, Avaya now offers the 
INTUITY AUDIX LX Multimedia Messaging Server or INTUITY AUDIX Map 5. 

If an embedded solution is required for PBX and voice mail, Avaya now offers the 
Avaya™ S8100 Media Server with embedded INTUITY voice mail software, or the 
Avaya™ S8300 Media Server with the Avaya™ IA770 INTUITY AUDIX as an IP 
solution. 

 

Schedule 

End of Sale March 31, 2003 

Discontinue Avaya Service Contract Renewal 
(On 3/31/2007, contracts will be non-renewable and no 
contracts will be written.) 

March 31, 2007 

End of Support (including documentation) March 31, 2008 

Service and Warranty 
All previously executed enhanced warranty, post-warranty and service contracts will 
be honored for the length of the original term of the agreement. In addition, for a 
limited time, Avaya will continue to offer new post-warranty and service contracts for 
these discontinued products. Avaya will also extend existing post-warranty and 
service contracts for limited periods. The DEFINITY AUDIX System is a separate 
product and will not be linked to warranty and service contracts on the DEFINITY 
PBX. 

For additional information about Avaya Solutions, please visit the Avaya Business 
Solutions Web site. 
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