Avaya OSPC Prerequisite: Avaya WeblLLM

WebLM Overview

Avaya WebLM is a Web-based license manager that runs on both Microsoft Windows
and UNIX/Linux systems. WebLM is designed to support Avaya software products that
require licensing. The WebLM server provides a Web User Interface (Ul) for license
administration which can be accessed from a standard web browser over a secure SSL
link (https).

The Avaya OSPC license file must be installed on the WebLM server to ensure full
functionality of the OSPC Server. OSPC licensing offers no grace periods and OSPC
server licensing is checked each time an OSPC client launches and logs in to OSPC
Server and CM. License polling occurs every 10 minutes thereafter to update license in
use by the client.

WebLM can be installed either co-resident with OSPC Server or on another server of the
customer’s choice. OSPC only requires network access (https) to the WebLM server.
OSPC also supports use of an existing WebLM server as long as the proper OSPC
licenses are installed into the existing WebLM datastore.

Management of WebLM is web-based via browser.

WebLM Installation

Avaya WebLM installs as a standard application effectively co-delivering the required
Java runtime components and Apache Tomcat web-server required for license sever
hosting duties to be performed by WebLM.

OSPC support recommends installing WebLM or confirming availability of existing
WebLM prior to OSPC Server installation.

OSPC software bundle includes WebLM and can be found in the following path:
\OSPC_2 50 010_033\software\WebLM
The WebLM installation package executable: WebLM_Install_Product.exe
Installation steps and screenshots are as follows:

1.) Launch WebLM _Install_Product.exe

Note: you will see WebLM installing and preparing the appropriate Java components:



Installshield Wizard

The InzstallShield wizard iz preparning the installation, please wai..

Preparing J awaltm] Wirtual b achine. .

2.) WebLM InstallShield Wizard will eventually present itself:

[T webLM Installer g [ 3

AVAYA

Welcome to the InstallShield Wizard for WebLM

The InstallShield Wizard will install WehLh on your computer.
To continue, choose Mext
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Select “Next” to continue

3.) Note the directory path WebLM will install to on the local filesystem:



[T webLM Installer =10 x|

AVAYA

Click Mext to install "WebLW" to this directary, or click Browse to install to
a different directary.

Directory Mame:

ChlopticaresericesiebLhiproduct

Browse |

Feel free to adjust as needed but note any change — default seen above
“Next” to continue

4.) SSL Port Screen:



[T Port Number o ] 3]

AVAYA

S8L Port |3443

Default is 8443 — feel free to adjust as needed but note any change
“Next” to continue

5.) Summary screen:



[T webLM Installer =1o =]
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Please read the summary information below.

WehLM will be installed in the following location:
CloptcoreservicestWehLMiproduct
with the following features:

TomcatinstallFeature
WehLMInstallF eature
ICF Actions

for a total size:
203.9 MB

Review and if satisfied select “Install” to begin installation.

6.) Simple status screens will follow:
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Installing Tomcat_Install_Assembly. Please wait...

Chopticoresenicesitomeat-5.5. 9webappsisp-examplesi. st jar

Cancel

'WebLM Installer o ] 4 |

AVAYA

Finalizing the Vital Product Data Registry. Please wait...

This operation may take a few moments. Please wait...

Cancel




7.) Success Screen:

[T webLM Installer =1o =]
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Please read the surmmary information below.

The InstallShield Wizard has successfully installed WebLM. Choose Finish to exitthe
wizard.

Select “Finish” to exit our of InstallShield Wizard

Installation is now complete

WebLM Post Install Configuration

1.) adjust the Tomcat service:



Run 2 x|

= Tvpe the name of 3 program, folder, document, or
5 Internet resource, and Windows will open it For waou,

CIpen: I services.msd - I

| (] 4 I Zancel | Browse, ., |

Start > Run - enter services.msc as seen above to launch the Service control applet (applet
also normally found in Administrative Tools group in Windows.

Wy Services -2

File Action Yiew Help

e EBR[RE]r » =0

|9y Services (Local) Mame | Description [Status [ Startup Type  [Logonas | -
.MET Runtime Opti,..  Micrasoft \MET Framewark MEEN Manual Local System
%AlerieLi_ S i|Netiﬁes selected-users-and-compubersof-administrative alerts. IF the service is stopped, programs that use administrative alerts will not receive them. IF this s
%__.ajiache Tomeat Apache Tomcat Server - http://iakarta. .. Marual = Local System
%Appﬂ;iﬁ Layer G, - Provides support-forSrohparty protoce, . Started Manual Lacal Service
%Apphcatmn Manage... Provides software installation services ... Manual Local System
ACRMIET Chobe Cv Fume i muimemk e mk o mmmmne om [ O

In the Services applet locate the “Apache Tomcat Sever” Service as seen above and double click
or right-click select properties to enter properties screen that follows




Apache Tomcat Properties {Local Eun‘lpu.it&r} 2] =]

General | Log EInI Heu:u:wer_l,ll Dependenciesl

Service hame: Tomcath

Display name: F‘-‘«pache Tamcat

D'escription: |.f1'-.pa|:he Tomcat Server - il
2 |htt|:u:.-".-"iakarta.apache.u:urg.-"tu:umu:at ﬂ

Path to executable;
C:hopthcoreserviceztomecat-5.5. 34bintomcath. exe /RS //T omcath

Sarpre [T -| |
_________._-—-—"'_'_'fp-’
Service status:  Stopped
Start | Stop | Fatize | Hesime |

“Y'ou can zpecify the ztart parameters that apply when you start the zervice
frorn here.

Start parameters; I

k. I Cancel Apply

Change the startup type to: Automatic and Start the Tomcat service

NOTE - Log On settings can be left as is — making use of local system account

2.) Login to WebLM and adjust password:

NOTE - if you installed OSPC locally to the OSPC server and you use a web-proxy
server adjust proxy exceptions in your web-browser to include your OSPC server and

localhost

Examples of WebLM URLSs:

https://localhost:8443/WebLM

https://lvmospc:8443/WebLM/LicenseServer
NOTE: Port 8443 and localhost or servername used for local or remote server

Accept (YES) the Security Alert notification for the WebLM certificate as seen below



Security Alert x|

|nfarmation you exchange with this gite cannot be viewed or
2 changed by athers. However, there iz a prablem with the site's
zecurity certificate.

l.ai‘-.‘ The zecunty certificate was izsued by a company you have
nob chozen to trust. Yiew the certificate to determine whether
oy want to trust the certifving authority,

o The secunty cerificate date iz walid.

The name on the security certificate iz invalid or does not
match the name of the zite

Do you want bo proceed

Wiew Certificate

WebLM login screen example:

’a Web License Manager (WeblLM) - Microsoft Internet Explorer =& ﬂ
File Edit W¥ew Favorites Tools Help f"
= . ¥ 5
o Back - 4 _ﬂ ﬂ o, Search “. Favorites & T R d‘:i .;“
Address [ ] https:y/localhest:a443pwebLh] FBs
Google| 8~ j search | G2 + o | B - €% Bookmarks+ | [ChFind - " Check » | AutoFil + €4 v [ signn v [Links *

User Name:
Password:

Inc. All Rig

@] Dane & & Local intranet

NOTE: Default username: admin
Default password: weblmadmin



NOTE: You will be asked to change upon first successful login and then required to
login again once the password is updated as seen below:

Change Password

YELI are here: Change Paszsword

Mote: vou rmust click the "Submit" button to zave data or changes will be lost,

Current Password: | #
Mew Passward: | #
Caonfirm Password: | #

“AVAYA
Web License Manager {WebLM v4.5.2)

Logon

Tour password has been updated successfully. Please log back in to WebLM using the new password,

User Name: Iadmin

Password: |--|-------|

3.) Install license xml file into WebLM:



3 Web License Manager (WeblLM) - Microsoft Internet Explorer ;Iilll
File Edit Wew Favorites Tools Help ‘ l';'

X A % N . §
QBa:k Ml =7 I |£| @ _l\J ‘ /.szarch \:_‘/:I/Favurltes ‘3| = ﬁ - _I ﬁ ﬁ
Address I@'I https: ffloc alhost: 5443w ebLM weblmlicenszinstall. jsp j et]
Google| 8~ v| Search G0+ o | B - € Bookmarks+ | (G Find - P Check - 7| AutoFil - €4 - | signin v |Links 7

'/AVAVA Web License Manager (WebLM v4.5.2)

B Logoff

| Install License Install License

Licensed Products
| Uninstall License wou are here: Install License
Change Password
| Server Properties

»Manage Users

Logout
|

Enter License Path: | Browse
Install
[&] Done [& [N3 Local intranet

You will browse to your locally stored license file (xml file) and select “Install”

NOTE: OSPC licenses are created based on the MAC address of the WebLM server. If
there is a reason for error (invalid license file or expired) WebLM displays a clear error
reason on this WebLM license install page.

Once the license file is installed you will see Operator_Set PC license group on the left
hand side under Installed License as seen below:



4 web License Manager (WebLM) - Microsolt Internet Explorer [C1B]= .
File Edit Wew Favorites Tools Help ‘ l';'
QBack ~ ) - [x] [2] ¢ | - Search <7 Favorites 42 ‘ -t =

Address IEJ https:jfvmospid 3 webLM/ webimicenseinstall jsp j Go | Llinks >

Web License Manager (WebLM v4.5.2)

Install License Install License

w Licensed Products
~ Dperator_Set_PC ou are here: Install License
Operator_Set_PC

Uninstall License
| Change Password
Server Properties
¥Manage Users

Logout

Enter License Path: | Browse...

Install

GED T T A @mstedstes

Clicking on the OSPC license will reveal more information include entitlements and
licenses in use as seen below:



2 Web License Manager (WebL) - Mcrosoft ntemetboplorer —————__________________—————— mgg|
File Edit Wew Favorites Tools Help ‘ ;'f
OBack )T |ﬂ |§1 3 | ! Search  Favorites < ‘ T g

Address |g'] https: | fvmospeiS443/ WebLM/weblmviewst andardlic. jsp?product=0perator _Set_PC j Go |Lir|k5 ke

Operator_Set_PC

3 3 License installed on: Sep 13, 2008 5:44:50 PM MDT
Uninstall License

. Change Password
| g Wiew Peak Usage
. Server Properties

| »Manage Users

Licensed Features
Logout

Feature EHDIl’atIDI‘I
(Keyuurd)

OSPC Netwmrk wide busy lamp number of

stations 2009/07/05 500
(WALUE_OSPC_MBA_STATIONS)

OSPC dient licenses
(WALUE_OSPC_CLIENT) 2009/07/05 L

OSPC Network wide busy lamp
(FEAT_DSPC_NBA_GENERAL) 2009/07/05 Mot counted

OSPC connection to external data bases
(FEAT_OSPC_EXTERNAL_DB) 2009/07/05 Mot counted

OEPC absence info from absence assistant

{ Exchange) 20098/07/05 Mot counted
(FEAT_OSPC_ABSENCE_ASSIST_EXCHANGE)

OSPC absence info from web tool
(FEAT OSPC_ABSENCE WEB TOOL) 2009/07/05 Hot counted

OSPC absence info from calendar {outlook)
{FEAT_OSPC_CAL_ABSENCE_OUTLOOK_NGTES) | 2D0¥07/05 fedeetnted

E::SE':\(':F ngpné PPUUMMHSUZFERS) 2009/07/08 Hof counted

Acquired Licenses

WALUE_QSPC_CLIENT Qperator_Set_PC 1

@ T T A @mstedstes

WebLM URL change for OSPC (optional)

WebLM server URL location information is entered during the OSPC installation
however WebLLM URL path for OSPC is a configurable item during and after the OSPC
install.

1.) If you choose to adjust the WebLM server URL location during OSPC install please
note and make use of the WebLM URL entry presented during install:



Awvaya DSPC - InstallShield Wizard B3

Edit Data

Enter requested data.

Please enter URL to 'WebLM server.

URL:

|matall5hisld %

< Back | Mest » I Cancel

2.) If you choose to adjust the WebLM server URL location after OSPC is installed
please make use of the “System Configuration” presented during profile login as seen
below:

User Login E

ame j A aya 0K |
Pl Cancel |
Work profile: [0SPC _ _F Back |

Select “System config.”



System configuration

B Calendar | Absence | CommunicationManager |
License Phone book |

- License server URL:
| [hupcs: ffvmozpe: 84430 ebLM /LicenzeSener

L//”

Close |

In the license form use the URL entry box to adjust the WebLM URL as needed

NOTE - the WebLM URL must be accessible to the OSPC Server on the network



