\ Date of Issuance: \ April 1, 2009

AVAYA

End of Sale and Support Notification for Avaya select Multi Carrier
Cabinet (G/MCC) Hardware

As of June 1, 2009, Avaya will no longer offer select components supporting the use
of the Multi Carrier Cabinet (G/MCC). Manufacturer Support for these products will
expire on June 1, 2010.

Designed as the complementary gateway for S85xx/S87xx-media server based
Communication Manager solutions, the G650 Media Gateway offers the features,
scalability, and system uptime that enterprises require for mission-critical telephony
applications.

SAP Code | Description End of Sale Minimum Period
of Support

108865775 | CP TN775D MAINTENANCE TEST | June 1, 2009 | June 1, 2010

198776 DEFr CRITICAL TO S87XX KIT June 1, 2009 | June 1, 2010

Offer Strategy

Avaya now offers the G650 as the comparable solution to the G/MCC.

IP architecture for Port Network Architecture, transition to IP Control and & bearer.

- Highly Available IP Control Links (2.0)

- Highly Scaleable IP Media Resource 320 (3.0)

- Integration of IP-PNC within ATM/CSS network infrastructures (3.0)

- Highly Available IP-PNC configuration (3.1)

- Avaya Converged Network Analyzer with Adaptive Path Control optimizes inter-
PN and other enterprise VoIP traffic.

Contact Information:
Jamie Sketers - Product Manager jsketers@avaya.com

Minimum Period of Support

The Minimum Period of Support represents the minimum period of time after the product
end of sale date, during which Avaya will make available support for the product per the
Avaya’s Manufacturer Support Policy. Support may be extended past that period at the
discretion of Avaya Services, Business Partners or other service providers. For additional
information concerning long term support please contact your Service Provider.
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Service and Warranty

Avaya will continue to honor previously executed enhanced warranty, post-warranty and
service contracts in accordance with the terms of those agreements. Avaya is not
responsible for any support or maintenance commitments made by Business Partners or
other service providers. Additional information concerning Avaya Services can be found on
Services Offer Information web site http://support.avaya.com/japple/css/japple?PAGE=Home
and on the Avaya internal portal under Services.

For additional Information about Avaya solutions, please visit the Avaya business
Solutions web site (www.avaya.com).
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