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Notice

While reasonable efforts were made to ensure that the
information in this document was complete and accurate at the
time of printing, Avaya Inc. can assume no liability for any
errors. Changes and corrections to the information in this
document might be incorporated in future releases.

Documentation disclaimer

Avaya Inc. is not responsible for any modifications, additions,
or deletions to the original published version of this
documentation unless such modifications, additions, or
deletions were performed by Avaya. Customer and/or End User
agree to indemnify and hold harmless Avaya, Avaya's agents,
servants and employees against all claims, lawsuits, demands
and judgments arising out of, or in connection with, subsequent
modifications, additions or deletions to this documentation to
the extent made by the Customer or End User.

Link disclaimer

Avaya Inc. is not responsible for the contents or reliability of
any linked Web sites referenced elsewhere within this
documentation, and Avaya does not necessarily endorse the
products, services, or information described or offered within
them. We cannot guarantee that these links will work all the
time and we have no control over the availability of the linked
pages.

Warranty

Avaya Inc. provides a limited warranty on this product. Refer to
your sales agreement to establish the terms of the limited
warranty. In addition, Avaya’s standard warranty language, as
well as information regarding support for this product, while
under warranty, is available through the Avaya Support Web
site: http://www.avaya.com/support

License

USE OR INSTALLATION OF THE PRODUCT INDICATES
THE END USER'S ACCEPTANCE OF THE TERMS SET
FORTH HEREIN AND THE GENERAL LICENSE TERMS
AVAILABLE ON THE AVAYA WEB SITE

http://support.avaya.com/Licenselnfo/ ("GENERAL LICENSE
TERMS"). IF YOU DO NOT WISH TO BE BOUND BY THESE
TERMS, YOU MUST RETURN THE PRODUCT(S) TO THE
POINT OF PURCHASE WITHIN TEN (10) DAYS OF
DELIVERY FOR A REFUND OR CREDIT.

Avaya grants End User a license within the scope of the
license types described below. The applicable number of
licenses and units of capacity for which the license is granted
will be one (1), unless a different number of licenses or units of
capacity is specified in the Documentation or other materials
available to End User. "Designated Processor" means a single
stand-alone computing device. "Server" means a Designated
Processor that hosts a software application to be accessed by
multiple users. "Software" means the computer programs in
object code, originally licensed by Avaya and ultimately utilized

by End User, whether as stand-alone Products or pre-installed
on Hardware. "Hardware" means the standard hardware
Products, originally sold by Avaya and ultimately utilized by
End User.

License type(s)

Concurrent User License (CU). End User may install and use
the Software on multiple Designated Processors or one or
more Servers, so long as only the licensed number of Units are
accessing and using the Software at any given time. A "Unit"
means the unit on which Avaya, at its sole discretion, bases the
pricing of its licenses and can be, without limitation, an agent,
port or user, an e-mail or voice mail account in the name of a
person or corporate function (e.g., webmaster or helpdesk), or
a directory entry in the administrative database utilized by the
Product that permits one user to interface with the Software.
Units may be linked to a specific, identified Server.

Copyright

Except where expressly stated otherwise, the Product is
protected by copyright and other laws respecting proprietary
rights. Unauthorized reproduction, transfer, and or use can be
a criminal, as well as a civil, offense under the applicable law.

Third-party components

Certain software programs or portions thereof included in the
Product may contain software distributed under third party
agreements ("Third Party Components"), which may contain
terms that expand or limit rights to use certain portions of the
Product ("Third Party Terms"). Information identifying Third
Party Components and the Third Party Terms that apply to
them is available on the Avaya Support Web site:

http://support.avaya.com/ThirdPartylLicense/

Preventing toll fraud

"Toll fraud" is the unauthorized use of your telecommunications
system by an unauthorized party (for example, a person who is
not a corporate employee, agent, subcontractor, or is not
working on your company's behalf). Be aware that there can be
a risk of toll fraud associated with your system and that, if toll
fraud occurs, it can result in substantial additional charges for
your telecommunications services.

Avaya fraud intervention

If you suspect that you are being victimized by toll fraud and
you need technical assistance or support, call Technical
Service Center Toll Fraud Intervention Hotline at +1-800-643-
2353 for the United States and Canada. For additional support
telephone numbers, see the Avaya Support Web site:
http://www.avaya.com/support

Trademarks

Avaya and the Avaya logo are either registered trademarks or
trademarks of Avaya Inc. in the United States of America
and/or other jurisdictions. All other trademarks are the property
of their respective owners.

Downloading documents



For the most current versions of documentation, see the Avaya Avaya provides a telephone number for you to use to report

Support Web site: http://www.avaya.com/support problems or to ask questions about your product. The support

Avaya support telephone number is 1-800-242-2121 in the United States. For
additional support telephone numbers, see the Avaya Support
Web site: http://www.avaya.com/support
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Chapter 1. Overview

Downloading product software and licenses

The Avaya Product Licensing and Delivery System Avaya PLDS provides customers, Business Partners,
distributors, and Avaya Associates with easy-to-use tools for managing asset entitlements and electronic
delivery of software and related licenses. Using PLDS, you can perform activities such as license
activation, license de-activation, license re-host, and software downloads.

Installation software applications for different products are available as ISO files on PLDS.

After activating the license entitlements, installation administrators must download the ISO images to a
PC, and choose to either burn a DVD for installation or transfer the ISO file to the target server for
installation.

Always review the PLDS to determine if a later service pack or release is available. If updates do exist,
you should refer to the appropriate upgrade procedures, contact Avaya, or contact the Avaya Business
Partner Service representative.

Obtaining licenses

You should have a license code with you before you install a product. Using PLDS, you can activate the
license entitlements and download the products.

After you buy a product, an Avaya Business Partner or an Avaya Associate who has permissions in PLDS
for your site or sales order can access PLDS and generate license entitlements for you. You must provide
the MAC address of the WebLM server to generate license entitlements in the form of License Activation
Codes (LACs). The LAC will help you identify the product among other Avaya products you hold licenses
for, keep track of the number of downloads, and automatically download patches and upgrades - all the
while keeping the required groups and coordinators informed, through e-mail messages. The LAC e-mail
recipients must be identified during the order placement process by providing their email addresses.

With the LACs in hand, you can use the Quick Activation screen to activate the LACs and download the
product.
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Chapter 2: About activation

What is activation?

Activation is the process of assigning entitlement quantities to a specific License Host, company, and
user. The process includes generating the license/key.

When entitlements are activated, PLDS generates Activation Records containing the activation
information and License/Key.

Types of activation

Types of activation include:
* Regular activation: where entitlements are activated to generate Activation Records.
» Upgrade activation, which involves either:

a. Activating entitlements that have been marked as upgradeable. When you activate these
entitlements, you can generate License/Key for either the current version or the old version.

b. Activating upgrade entitlements, which are purchased to upgrade other existing entitlements.
When users activate these entitlements, they select the entitlements to upgrade.

About upgrade activation
Upgrade activation can happen in the following ways:

When activating an entitlement for which an upgrade is available (upgradeable entitlement). You can then
choose to activate either the new version or the current version. For example, when you activate an
entitlement for SuperServer version 1.0, and an upgrade is available, you can activate either version 1.0
or version 2.0.

When activating an entitlement used to implement an upgrade (upgrade entitlement).You can then
choose the upgrade path to apply the entitlement to. For example, upgrading from SuperServer 1.0 to
SuperServer 2.0 requires that you purchase the SuperServer Upgrade. When you activate the
SuperServer upgrade, you are able to change your SuperServer 1.0 entitlements to SuperServer 2.0.

When upgrading activated items. For example, if you have already installed SuperServer version 1.0, you
can upgrade those licenses to version 2.0.

Activating entitlements

Use this functionality to activate one or more entitlements for a product using the license activation code.
You may choose to activate all the licenses or specify the number of licenses that you want to activate
from the total number of licenses associated with the entitlements.

On successful activation of the entitlements, PLDS sends an Activation Record to the customer registered
with the entitlements by an e-mail. The Activation Record provides details of the number of activated
licenses, the Host ID of the computer on which licenses are activated, and the complete link of the
product download. The e-mail also contains the license file. You need to install the license on the License
Host (WebLM server) to use the licenses.

Related topics: Activating entitlements on page 6
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Prerequisites

To activate a license entitlement, you must have License Activation Codes (LACs) and the Host ID of the
computer on which you want to install the licenses.

1. Type http://plds.avaya.com in your web browser to access the Avaya PLDS Web site.

2. Enter the Login ID and password to log on to the PLDS Web site.

3. Enter the License activation code (LAC) that you have received through an e-mail in the LAC(s)
field in the Quick Activation section.

Note: If you do not have an e-mail with your LAC ID, follow the steps in the Searching for
Entitlements section and make a note of the appropriate LAC ID from the LAC column. The Quick
Activation automatically assumes you want to activate all entitlements on LAC, and gives the
option to remove line items, and enter amount of each license to activate (full or partial amount).

4. Enter the host information.

5. Click Next to validate the registration detail.

6. Enter WebLM Host Server Information.

The Host ID is the MAC address from the machine hosting the WebLM server. Click
on the Help link and follow the instructions on how to obtain the MAC address.

7. Enter the number of licenses you want to Activate.

8. Read and accept the Avaya Legal Agreement.

9. Perform the following steps, to send a confirmation e-mail:

a. Enter any additional certificate recipients e-mail addresses in the E-mail to: field.
b. Enter Comments.

c. Click Finish.

10. Click View Activation Record.

e The Overview tab displays a record of the key activation information.

e The Ownership tab confirms the registration information.

e The License/Key tab displays the actual license files which allow x number of users to use the
software.

A single license file will be generated for each product line. From License/Key tab, you can select
options to view activation details, and installation instructions.

Related topics:

Adding a host on page 7
Searching for a host on page 8

Searching for entitlements on page 9

Adding a host

You can define a brand new License host to activate entitlements on this License host.
1. Click Add a License Host.
2. Enter License Host name.
3. Click Save.
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Searching for a host
Use this functionality to search for a License Host associated with one or more entitlements.
1. Enter a few characters of the Host name in the %License Host field.

Note: You can use a wildcard (%) character if you do not know the exact name of the License Host you
are searching for. For example, if you enter Ho%, the system searches for all the host hames starting with
the characters Ho. You can enter a wildcard character (%) at any position in the search criteria except at
the beginning. If you enter %ho as the search criteria, the page displays an error.

2. Click Search License Hosts.
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Chapter 3: Searching for entitlements

Use this functionality to search for an entitlement by using any one or all of the following search criteria:

e Company name

e Group name

e GroupID

e License activation code

e Avaya Sales number order

Searching by standard criteria:

1. Type http://plds.avaya.com in your web browser to access the Avaya PLDS Web site.

2. Enter the Login ID and password to log on to the PLDS Web site.

3. Enter the company name in the %Company: field. If you would like to see a complete list of
possible companies before searching for their corresponding entitlements, do the following:

a. Click Search.
b. Enter the name or several characters of the name and a wildcard (%) character.

Company names are case sensitive. Search using both upper and lower case characters to
ensure that you have visibility into all possible records.

c.Click Search Companies.

Tip: You can use awildcard (%) character if you do not know the exact name of the company you
are searching for. For example, if you enter Av%, the system searches for all the company names
starting with the letter Av. You can enter a wildcard character (%) at any position in the search
criteria except at the beginning. If you enter %av as the search criteria, the page displays an error.

4. Enter the appropriate information in the %Group name: or %Group ID: fields. Group Names or IDs
are specific to Functional Locations and Sold-To’s that define the actual location of equipment
and software.

Tip: You can use a wildcard (%) character if you do not know the exact name of the group you are
searching for. For example, if you enter Gr%, the system searches for all the groups starting with
the characters Gr. You can enter awildcard character (%) at any position in the search criteria
except at the beginning. If you enter %av as the search criteria, the page displays an error.

5. Enter the specific license activation code (LAC) ID in the %LAC: field.

Tip: You can use a wildcard (%) character if you do not know the exact name of the group you are
searching for. For example, if you enter AS0%, the system searches for all the LACs starting with
ASO. You can enter awildcard character (%) at any position in the search criteria except at the
beginning. If you enter %AS0 as the search criteria, the page displays an error.

You will receive LAC IDs in an e-mail if you have supplied the e-mail address to your sales order. If you
do not have this code, you will need to search using one of the other search criteria.

6. Select the application, product, license type and status from the drop-down field.
7. Click Search Entitlements.

All corresponding entitlement records appear at the bottom of the page.
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Searching by advanced search criteria

When you placed an order, you must provide a LAC (License Activation Code) email address. However, if
you have received an Order Acknowledgement from Avaya, and did not receive a LAC Noatification,

search PLDS for the assets:
1. Navigate to Assets > View Entitlements > Advance Search.

2. Enter your Sales Avaya Order # in the Sales/Contract # field.

3. Click Search Entitlements.

NOTE: Complete these steps in both Standard and Service Mode if you are a Partner.
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Chapter 4: Re-hosting

Use this functionality to move or swap out the activated items from the host on which the licenses are
installed to another host or computer if the current License Host fails or does not work properly. You may
chose to move either all or specified quantities of activated items from one License Host to another
License Host. For rehosts or moves:

» Use the LAC to search for the License Host to rehost/move from

* Provide the Host ID or License Host for the License Host to rehost/move to

Re-hosting activated items across hosts:

1. Type http://plds.avaya.com in your web browser to access the Avaya PLDS Web site.

2. Enter the Login ID and Password to log on to the PLDS Web site.
3. Click Activation > Re-host/Move from the Home page.
4. Click View Activation Record information to find and select Licenses to re-host or move.

You can search the activation records by the Company name, license host, Group name or ID using the
Search Activation Records functionality.

5. Select Re-host/Move from the appropriate record which will display.

6. Enter the new host information in the Enter New Host Information field.
7. Validate the Registration Detail and click Next.

8. Enter WebLM Host Server Information.

The Host ID is the MAC address from the machine hosting the WebLM server. Click on the Help link and
follow the instructions on how to obtain the MAC address.

9. Enter the number of Licenses to Activate in the QTY column field and click Next.

10. Accept the Avaya Legal Agreement.

11. Perform the following steps, to send a confirmation e-mail:
a. Enter any additional certificate recipients e-mail addresses in the E-mail to: field.
b. Enter Comments.
c. Click Finish.

12. Click View Activation Record.

* The Overview tab displays a record of the key activation information.

* The Ownership tab confirms the registration information.

* The License/Key tab displays the actual license files which allow x number of users to use the
software.

A single license file will be generated for each product line. From License/Key tab, you can select options
to view activation details, and installation instructions.

Related topics:

Searching for entitlements on page 10
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Searching for a host on page 6

Adding a host on page 7
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Chapter 5: Regenerating a license key

You can use the Quick Activation page to regenerate License. Use the LAC, Host ID, and License Host to
search for the License Host to regenerate License. To regenerate License on a

License Host based on the provided criteria, click Regenerate License. If only one License

Host matches the criteria you provided, and then you are taken directly to the details page for the
regenerate process. If multiple License Hosts match, then you need to select the License Host from the
Search License Hosts page.

Regenerating a license file:

Use this functionality to regenerate the License/Key on a selected License Host. During the regenerate
process, you are able to change the activation details, except for the Host ID.

1. Type http://plds.avaya.com in your web browser to access the Avaya PLDS Web site.

2. Enter the Login ID and password to log on to the PLDS Web site.
3. Click Activation > Regeneration from the Home page.
4. Search License Activations to Regenerate.

You can search the activation records by the Company name, license host, Group name or ID using
the Search Activation Records functionality.

5. Click Regenerate from the appropriate record.
6. Validate the Registration Detail and click Next.
7. Validate the items that will regenerate and click Next.
8. Accept the Avaya Legal Agreement.
9. Perform the following steps, to send a confirmation e-mail:
a. Enter any additional certificate recipients e-mail addresses in the E-mail to: field.
b. Enter Comments.
c. Click Finish.
10. Click View Activation Record.
» The Overview tab displays a record of the key activation information.
* The Ownership tab confirms the registration information.

* The License/Key tab displays the actual license files which allow x number of users to use the
software.

A single license file will be generated for each product line. From License/Key tab, you can select
options to view activation details, and installation instructions.

Related topics:

Regenerating a license file on page 13
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Chapter 6: Downloading software in PLDS

. Type http://plds.avaya.com in your web browser to access the Avaya PLDS Web site.

. Enter the Login ID and password to log on to the PLDS Web site.

. Select Assets from the Home page and select View Downloads.

A W N P

. Search for the downloads available using one of the following methods:

By Actual Download name

By selecting an Application type from the drop-down list

By Download type

By clicking Search Downloads
5. Click the download icon from the appropriate download.
6. When the confirmation box displays, select Click to download your file now.

7. If you receive an error message, click on the message, install Active X, and continue with the
download.

8. When the security warning displays, click Install.

When the install is complete, PLDS displays the download again with a checkmark next to the downloads
which have been completed successfully.
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