AVAYA

Title: End of Sale for Communication Manager Messag  ing — Federal Market
R4.0.2 on New S8500C Servers

Notification Date: January 11, 2010
Due to the inventory of S8500C servers, CM Messaging-FM R4.0.2 will only be available on
refurbished S8500C servers.

Effective immediately, Avaya will End of Sale new S8500C servers for CM Messaging —
FM offers. CM Messaging — FM will be available on refurbished S8500C servers, which
will be covered under manufacture product warranty and support as new servers.

Please note that Avaya had extended sales of the S8500C server until December 31,
2009, subject to quantities of S8500C servers being available to fulfill orders. The End
of Sale notice for the S8500C server is posted on support.avaya.com.

Offer Strategy

Avaya plans to offer CM Messaging — FM R6.0 on the S8800 server platform as the next
release, which is targeted for generally availability Q2 2010. Upon general availability,
CM Messaging — FM R6.0 on the S8800 will be submitted for JITC certification.
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