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While reasonable efforts have been made to ensure that the information in this document is complete and accurate
at the time of printing, Avaya assumes no liability for any errors. Avaya reserves the right to make changes and
corrections to the information in this document without the obligation to notify any person or organization of such
changes.

Documentation disclaimer

Avaya shall not be responsible for any modifications, additions, or deletions to the original published version of
this documentation unless such modifications, additions, or deletions were performed by Avaya. End User agree
to indemnify and hold harmless Avaya, Avaya’s agents, servants and employees against all claims, lawsuits,
demands and judgments arising out of, or in connection with, subsequent modifications, additions or deletions to
this documentation, to the extent made by End User.

Link disclaimer

Avaya is not responsible for the contents or reliability of any linked Web sites referenced within this site or
documentation(s) provided by Avaya. Avaya is not responsible for the accuracy of any information, statement or
content provided on these sites and does not necessarily endorse the products, services, or information described
or offered within them. Avaya does not guarantee that these links will work all the time and has no control over the
availability of the linked pages.

Warranty

Avaya provides a limited warranty on this product. Refer to your sales agreement to establish the terms of the
limited warranty. In addition, Avaya’'s standard warranty language, as well as information regarding support for this
product, while under warranty, is available to Avaya customers and other parties through the Avaya Support Web
site: http://www.avaya.com/support

Please note that if you acquired the product from an authorized reseller, the warranty is provided to you by said
reseller and not by Avaya.

Licenses

THE SOFTWARE LICENSE TERMS AVAILABLE ON THE AVAYA WEBSITE, HTTP://SUPPORT.AVAYA.CO
M/LICENSEINFO/ ARE APPLICABLE TO ANYONE WHO DOWNLOADS, USES AND/OR INSTALLS AVAYA
SOFTWARE, PURCHASED FROM AVAYA INC., ANY AVAYA AFFILIATE, OR AN AUTHORIZED AVAYA
RESELLER (AS APPLICABLE) UNDER A COMMERCIAL AGREEMENT WITH AVAYA OR AN AUTHORIZED
AVAYA RESELLER. UNLESS OTHERWISE AGREED TO BY AVAYA IN WRITING, AVAYA DOES NOT EXTEND
THIS LICENSE IF THE SOFTWARE WAS OBTAINED FROM ANYONE OTHER THAN AVAYA, AN AVAYA
AFFILIATE OR AN AVAYA AUTHORIZED RESELLER, AND AVAYA RESERVES THE RIGHT TO TAKE LEGAL
ACTION AGAINST YOU AND ANYONE ELSE USING OR SELLING THE SOFTWARE WITHOUT A LICENSE. BY
INSTALLING, DOWNLOADING OR USING THE SOFTWARE, OR AUTHORIZING OTHERS TO DO SO, YOU, ON
BEHALF OF YOURSELF AND THE ENTITY FOR WHOM YOU ARE INSTALLING, DOWNLOADING OR USING
THE SOFTWARE (HEREINAFTER REFERRED TO INTERCHANGEABLY AS “YOU” AND “END USER”), AGREE
TO THESE TERMS AND CONDITIONS AND CREATE A BINDING CONTRACT BETWEEN YOU AND AVAYA
INC. OR THE APPLICABLE AVAYA AFFILIATE (“AVAYA").

Copyright

Except where expressly stated otherwise, no use should be made of the Documentation(s) and Product(s) provided
by Avaya. All content in this documentation(s) and the product(s) provided by Avaya including the selection,
arrangement and design of the content is owned either by Avaya or its licensors and is protected by copyright and
other intellectual property laws including the sui generis rights relating to the protection of databases. You may not
modify, copy, reproduce, republish, upload, post, transmit or distribute in any way any content, in whole or in part,
including any code and software. Unauthorized reproduction, transmission, dissemination, storage, and or use
without the express written consent of Avaya can be a criminal, as well as a civil offense under the applicable law.
Third Party Components

Certain software programs or portions thereof included in the Product may contain software distributed under

third party agreements ("Third Party Components"), which may contain terms that expand or limit rights to use
certain portions of the Product ("Third Party Terms"). Information regarding distributed Linux OS source code (for
those Products that have distributed the Linux OS source code), and identifying the copyright holders of the Third
Party Components and the Third Party Terms that apply to them is available on the Avaya Support Web site:
http://support.avaya.com/Copyright

Trademarks



The trademarks, logos and service marks (“Marks”) displayed in this site, the documentation(s) and product(s) provided by Avaya
are the registered or unregistered Marks of Avaya, its affiliates, or other third parties. Users are not permitted to use such

Marks without prior written consent from Avaya or such third party which may own the Mark. Nothing contained in this site,

the documentation(s) and product(s) should be construed as granting, by implication, estoppel, or otherwise, any license or

right in and to the Marks without the express written permission of Avaya or the applicable third party. Avaya is a registered
trademark of Avaya Inc. All non-Avaya trademarks are the property of their respective owners.

Downloading documents

For the most current versions of documentation, see the Avaya Support. Web site: http://www.avaya.com/support
Contact Avaya Support

Avaya provides a telephone number for you to use to report problems or to ask questions about your product. The
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New In this release

The following sections detail what’'s new in Media Application Server
Documentation Roadmap (NN44471-108) for Media Application Server
(MAS) for Release 6.4:

* '"Features" (page 7)
® "Other changes" (page 7)

Features
This document is new for Media Application Server (MAS) for Release 6.4.

Other changes
There are no other changes for this release.
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Introduction

Navigation

This document provides an overview of all technical documentation
available for the Media Application Server (MAS) platform for Release
6.4. Additionally, this document identifies where to download the latest
documentation and provides information about accessing customer
service.

* "Roadmap" (page 11)

* "Information quality" (page 19)

* "Text conventions" (page 21)

* "Modular, task-based information" (page 23)
® "Customer service" (page 25)
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11

Roadmap

This chapter lists and describes the documentation available for the Media
Application Server (MAS) for Release 6.4.

Navigation
* "Documentation packaging" (page 11)
* "Product fundamentals" (page 13)
* "Planning and engineering" (page 14)
* ‘"Installation and commissioning" (page 14)
® "Upgrades and patches" (page 15)
* "Operations" (page 15)
* "Administration and security" (page 15)
* "Fault and performance management" (page 16)
* "Installation, security, and commissioning work flow" (page 16)

Documentation packaging
Avaya technical documents are organized according to a set of job
functions. For information about how the Media Application Server
documentation suite is organized, see the following figures.
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12 Roadmap

Figure 1

Documentation roadmap (Part 1)
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Figure 2

Documentation roadmap (Part 2)
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Product fundamentals
Product fundamentals documentation includes overview and reference
information about the product and product documentation.

Table 1
Product fundamentals documents

Document title Description

This document describes the
fundamentals of MAS.

Media Application Server
Fundamentals (NN44471-101)

Media Application Server
Fundamentals — Speech MRCP
(NN44471-102)

This document provides fundamental
information about speech synthesis
and speech recognition services for
MAS.

This document describes how to
configure the MAS platform.

Media Application Server Solutions
Interoperability Guide (NN44471-104)

Media Application Server
Fundamentals — Media Resource
Function (NN44471-105)

This document describes Media
Resource Function platform facilities
in and IP Multimedia Subsystem core
network.
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14 Roadmap

Table 1

Product fundamentals documents (cont’d.)
Document title Description
Media Application Server This document lists all documentation
Documentation Roadmap related to MAS, identifies where to
(NN44471-108) download the latest documentation,

and provides information about
accessing customer service.

Media Application Server This document provides information
Fundamentals — Web Services about the following Web Services:
(NN44471-116) o

® Applications

® Content Store

Planning and engineering
Planning and engineering documentation provides information about site
planning requirements, network management, performance and capacity
requirements, limitations, and other information that a customer requires
for installing the product.

Table 2

Planning and engineering document
Document title Description
Media Application Server Planning and | This document explains planning
Engineering (NN44471-200) and engineering strategies and

methodologies, as well as system,
hardware, and network requirements
and configurations.

Installation and commissioning
Installation and commissioning documentation enables you to install MAS

software, and perform the initial configuration.

Table 3
Installation and commissioning documents

Document title Description

Media Application Server Installation This document describes the hardware

(NN44471-300) and software installation procedures
for MAS.

Media Application Server This document describes how to

Commissioning (NN44471-301) commission MAS.

Media Application Server
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NN44471-108 02.01 2 July 2010



Administration and security 15

Upgrades and patches

Upgrades and patches documentation enables you to perform
maintenance release upgrades and to perform Quick Fix Engineering

(QFE) patches.

Table 4
Upgrades and patches document

Document title

Description

Media Application Server Upgrades
and Patches (NN44471-400)

This document describes how

to perform maintenance release
upgrades and downgrades, and
how to install and remove Quick Fix
Engineering (QFE) patches.

Operations

Operations documentation supports tasks related to configuration
(post-commissioning) of services or applications.

Table 5
Operations documents

Document title

Description

Media Application Server
Configuration — VoiceXML and
CCXML Application Programming
(NN44471-501)

This document describes the
development environments, coding
elements, and other programming
requirements for developing
applications in Call Control eXtensible
Markup Language (CCXML) and
VoiceXML.

Administration and security

Administration and security documentation enables you to securely
manage and maintain the system configuration, data, and users.

Table 6

Administration and security documents

Document title

Description

Media Application Server
Administration and Security
(NN44471-600)

This document provides administration
and security procedures for MAS.

Media Application Server
Administration - Application
Management (NN44471-601)

This document describes the
configuration and maintenance
of MAS applications on the MAS
platform.
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Fault and performance management
Fault and performance management documentation enables you to
manage faults and optimize the performance of the MAS platform.

Table 7
Planning and engineering documents

Document title Description

Media Application Server Fault This document provides information
Management (NN44471-700) about alarms and event logs.

Media Application Server Performance | This document describes operational
Management — Operational measurements (OMs) and report
Measurements and Reporting configuration.

(NN44471-701)

Media Application Server This document provides information
Troubleshooting (NN44471-702) about troubleshooting issues for MAS.

Installation, security, and commissioning work flow
The following work flow shows the tasks you must complete to install,
secure, and commission MAS, and in which document you can find
procedures for each task.
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Figure 3
Installation, security, and commissioning work flow

Install the Media Application Server.
For more information, see
Media Application Server

Installaton
(NN44471-300).

1

Complete the secunty procedures.
For more information, see
Media Application Server

Administration and Securnity
(NN44471-600).

Commission the system.
For more information, see
Media Application Server

Commissioning
(NN44471-301).

Configure applications on the Media
Application Server.
For more information, see
Meda Application Server
Administration - Apphcation Management
(NN44471-601).
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Information quality

This chapter describes development stages for Avaya documentation and
defines quality levels for Draft and Standard documents.

Documents are delivered with either a Draft or Standard designation for
the entire book, but the content for a specific feature can be at a different
stage of development.

The status definitions are as follows:

* Draft—Information is written and reviewed for technical content, but the
feature is still under development and change is expected.

* Standard—The feature content was included in external trials and is
suitable for delivery to customers.
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Text conventions

This chapter describes the text conventions used throughout the Media
Application Server (MAS) documentation suite.

Table 8
Text conventions

Font

Convention

Courier bold

Indicates a command to enter at the
command prompt.

Courier Indicates Java code or system
outputs.

Bold font Indicates a window, a selection, or an
action.

Italic font Indicates a document title.

Blue font Indicates a cross reference.

Blue underlined font

Indicates a Web site link.

)

Indicates menu paths.
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Modular, task-based information

This chapter describes the structure of information in Avaya
documentation.

Task-based documentation organizes information in a structured, modular,
task-centric format. Task-based documentation focuses on what you

must do and the sequence in which you must perform a set of tasks or
procedures.

The goal is to make Avaya documentation easy-to-find, easy-to-use,
timely, and accurate. To understand the structure and terminology
associated with task-based documentation, see the following sections.

Navigation
* "Work flows and task flows" (page 23)
* "Structure of work flows, task flows, and procedures" (page 23)

Work flows and task flows
Task-based documentation emphasizes procedural information. Flow
charts provide the primary navigation to tasks and procedures whenever
there is a required order and flow to the actions you must perform to
complete a given job.

Flow charts (called work flows and task flows) illustrate which tasks or
procedures and decisions are involved in an activity. The flow charts
guide you through any type of activity, whether it is initial installation,
configuration, upgrades, routine maintenance, or troubleshooting.

Each flow chart provides the prerequisites and links to the tasks or
procedures that you need to perform. Always follow the work flows and
task flows so that you perform the required procedures in the correct order.

Structure of work flows, task flows, and procedures
For consistency, work flows, task flows, and procedures contain similar
elements. Each element has a specific function.

Media Application Server
Documentation Roadmap
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24 Modular, task-based information

Purpose statements
Purpose statements explain why or when you can perform a task or
procedure, and its impact.

Prerequisites
Prerequisites list everything that you must do or know prior to starting
a task (or set of tasks), or procedure; for example, risks, confirmation
of system status, time estimates or limitations, and links to supporting
information.

Work flows and task flows
A work flow is a high-level grouping of tasks. Each task is presented as a
single action (or box) in a work flow chart. A task flow is a logical grouping
of procedures. Each procedure is represented as a single action (or
box) in a task flow chart. A work flow or task flow section in a document
contains a flow chart that shows the order of tasks or procedures and
major decision points. Navigational links show you where to find each task
or procedure in the document.

Procedure steps
A procedure contains a set of numbered steps where each step is a single
action.

Variable definitions
Variable definitions tables in procedures provide possible values, ranges,
or definitions of each parameter used in the procedure steps.

Job aids
Job aids provide information that assists you in performing a procedure. A
job aid can contain information that you must know in order to successfully
complete the procedure.

Examples
Procedures can also contain examples that include sample values.

Media Application Server
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Customer service

Visit the Avaya Web site to access the complete range of services and
support that Avaya provides. Go to www.avaya.com, or go to one of the
pages listed in the following sections.

Navigation
* "Updated versions of documentation" (page 25)
* "Getting help" (page 25)
* "Express Routing Codes" (page 25)
* "Additional information" (page 26)

Updated versions of documentation
You can download and print the latest versions of Media Application
Server (MAS) technical documents directly from the Internet at
support.avaya.com.

Getting help
If you purchased a service contract for your Avaya product from a
distributor or authorized reseller, contact the technical support staff for that
distributor or reseller for assistance.

If you purchased a Avaya service program, you can get help by contacting
one of the Avaya Technical Solutions Centers found at our Technical
Support site at support.avaya.com.

Express Routing Codes
An Express Routing Code (ERC) is available for many Avaya products.

When you use an ERC, your call is routed to a technical support person
who specializes in supporting that particular product or service. To locate
an ERC for any product or service, go to support.avaya.com.
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Additional information
Use the information in the following table to access other areas of the
Avaya Web site.

Table 9
Avaya Web sites

For information about Contact

Contact Us www.avaya.com
Documentation feedback www.avaya.com
Products (marketing) www.avaya.com
Partner Information Center (PIC) www.avaya.com
Registration www.avaya.com
Search www.avaya.com
Services www.avaya.com
Training support.avaya.com
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