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System Backup and Restore

Overview

Having a regular backup policy is essential to the successful management of
any IT system. The SCS is no different. The SCS backup utility has been
designed to enable administrators to quickly and efficiently create
configuration and voicemail backups, either manually or automatically through
easy-to-configure scheduling.

Note: The Restore function is version specific. Restore archives must be
consistent with the installation version, i.e., you cannot restore files that were
backed up using one SCS version to another later or earlier version.

Backups can be stored locally on the SCS hard drive or in a secondary
location such as an FTP server or an administrator workstation/laptop.

Required Information

The SCS is capable of holding a certain number of backup archives, but since
space is at a premium, and backup archives are a potentially valuable
resource, it is important to have a secondary storage location.

Files can be transferred to a secondary location in one of two ways:

e Use the automated FTP option during backup.
e Manually save the files to a secondary location after backup.

To manually save backup files, users are required to click on links in the web
interface and follow the browser’s download instructions. If you are using
Mozilla Firefox, you may wish to configure the browser to store files in the
location of your choice, rather than the default Download location. To
configure save options in Firefox:
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1. Open the Tools menu and select Options.

) Business Communications Solutions from Avaya UK - Mozilla Firefox _[8]x]
File Edit View History Bookmarks | Tools Help
o Web Search i+ =
I C X « [A 77 - [*B=]cooce 5

L Ctrl+3
(] Most isited | ] GettingStarted 5L add-ons

| A softwere Communication System: Back.  Error Console Ctrl4Shift+] L8| = [-]
=

AVAYA

United Kingdom v Search »
Gl 5t

Cirl+shift+Delete

Services Solutions Support Partners Community

+
What are you looking for?

Small Businesses

See how small businesses get the connections
they need to stay productive—anytime. from any
place

watch the video»

et T i N

Unified - Contact ) Q Small “ Irnformation for
Communications Centres g Business " -
& = .

Avaya Nortel Acquisition o

News 17 Mar 2010

Blog | 24Feb2010  The Pri
with (

[+]
FEEDBACK

=

2. The Options window opens. Click on Main. Mid-way down the window
you will find the Downloads options. By default, the Save files to
Desktop option is selected. Select the Always ask me where to save
files radio button.

Options

I al, [y N | C !r:".v 4
= @ @ B ¥
Main Tabs Content  Feeds  Privacy  Security  Advanced

- Startup -
When Firefox starts: l Show my home page VI

Home Page: I http:/fwww,.google.co.ukf I

[Use Current Page ] [Use Bookmark ] [Bestore to Default ]

.~ Downloads -

Show the Downloads window when downloading a file

[] close it when all downloads are finished

() Save files ta ’

(®) Always ask me where to save files ‘—

-~ System Defaults -

[] always check ta see if Firefox is the default browser on startup Check Now

[ 0K ] [ Cancel J [ Help J
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3. Click the OK button.

Firefox will now ask you to choose a location for saved files every time you
click on a download link. Microsoft Internet Explorer will behave this way by
default.
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Flow Charts - Backup

Establish secondary backup
location; refer to
'Required Information’

v

Create backup

v

Would you like to
schedule regular backups?

Create scheduled backup;
refer to 'Scheduled Backup'

Yes No

h 4

FTP or local storage?

Set FTP server
settings

FTP

N

Create manual backup;

refer to
'Creating Backups'

A 4

FTP orlocal storage?

¢ Local
Select backup Select backup
elements elements
+ |
h 4
Configure schedule Set backup
* storage limit
Click OK *
Set email
¢ notification >
address
End l
Configure
schedule
Click OK
End

Remember to manually
save voicemail
backups to a secondary
location

FTP

Local

Select backup
elements

!

Set backup
storage limit

¥

Set emall

F 3

notofication
address

h 4

Set FTP server
settings

Select backup
elements

¥

Click Backup Now

End

Click Backup Now

End

8
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Flow Charts — Restore

Open the Restore window;
refer to 'Restoring Files'

Y

Restore from FTP/Local or
File Upload?

Restore from the internal archive/

FTP;
refer to 'Restore from the Server
Archive/FTP'

h 4

Local or FTP?

Set FTP settings FIP
if necessary
R Select archives for
restore
) 4
Click Restore

Server reboots

End

Local/
File Upload

Restore by File Upload;
refer to 'Restore by File Upload'

l

Browse to archives for
restore

Server reboots

End
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Accessing the SCS Administrator Interface
1. Open a web browser.
2. Enter the IP address or the fully qualified domain name of the SCS
server in the address bar and press Enter.
Creating Backups

Backups can be taken manually or automatically by setting a schedule.

Note: If you are not using the FTP option, ensure that backup files are
transferred to a secondary location, either by manually saving them to a
suitable destination folder or by requesting email notification/attachments
(voicemail files must always be transferred manually due to size limitations on
most mail servers).

Manual Backups — To Local Storage

1. Open the System menu and select Backup.

¥) Software Communication System=Home - Mozilla Firefox _|= x|
Ele Edit View History Bookmarks Tools Help
= C X & | AEDERER hips://200.30.30.5:8443 spkconfig Home. html - |-'] - \ Google pal
@ Most Visited C] Getting Started =0 Latest Headlines - Voicemail: Steve Erski...
J A\ Software Communication SystemzH... | = ’T
AVAyﬁ Fri, 19 Mar 2010 2:44 P11 Home Help Logout |,
Users Devices Features System Diagnostics
Licensing
Servers
Branches
There are 7 users defined: There are 10 Domain
201,202, 205, Nelsonh, Steve 00041214305 Dial Plans
superadmin, Tony, more... 0004212830 |nternet Calling
002152ff36b4
Add New User 002162ffk0e8 Fermissions

weeooocoeo, M IMport/ Export

LDAP /AD
Add h =
Addnewph |

Discover Devi k
Restare
Localization
Cerificates
Software Updates
Date and Time

Software Communication System (4.1.7-0182L. Eggglgg E%":EE <o.54)
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2. Ensure that the drop-down menu at the top of the screen is set to

AVAyA Fri, 19 Mar 2010 2:46 PM Home Help Logout | O, 1=
Users Devices Features System Diagnostics
Backup
Backup
Backu : To backup the system select
type P ELUCEW:I' *_ the desired backup options
. ! and press the Backup Now
Parameters below apply to the selected badwp type. Esch type can have independant automatic badiup .
e button. You can perform a
- partial backup by leaving
Files some options unselected
v Configuration Backup files will be available
for download once the
¥ Voicemail backup is completed.
Additianally the configuration
Number of backups o 50 = part of the backup can be
keep sent by email. Voicemail
imit is reschad, the cldest bagkup will b2 deleted 55 esch naw badkup is store is not atached, as it
usually exceeds the email
size limit

Email address
U T L SRR R N e g R SRRV S P A R N W

3. Using the check-boxes, choose which SCS components you would like
to backup. Choose from configuration files and/or voicemail files.
Configuration archives will contain SCS configuration data, while
voicemail archives will contain just messages.

QVAyA Fri, 19 Mar 2010 2:46 PM Home Help Logout | O, 1=
Users Devices Features System Diagnostics
Backup
Backup
Backu : To backup the system seleci
type P ELUCE‘ =:I' the desired backup options
- elow apply o the selected badiup type. Each typs can have indspendent sutomatic badup and press the Sackup Now
- ST - - T § button. You can perform a
. partial backup by leaving
Files some options unselected
—. W~ Configuration Backup files will be available
for download once the
—k ¥ voicemail backup is completed.
Additionally the configuration
MNumber of backups to 50 = part afthe backup can be
keep sent by email. Voicemail
After the limit iz resched, the cldest bedkup will b2 deleted sz 2ach new badkup iz store is not attached, as it
parformed usually exceeds the email
size limit.
Email address
TR e ’Mw“’mﬂﬂg.ﬂw.‘ S T

4. Open the drop-down menu and select how many backups you would
like the SCS to store on the server. If Unlimited is selected, the SCS
will store an indeterminate number of backup files; selecting a limited
number will result in the oldest records being overwritten by new
records once the limit has been reached.

Note: The SCS server will not store an indefinite number of archive files if
Unlimited is selected; eventually archive storage capacity will be reached, in
which case, the oldest records will be overwritten with new records.
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Users Devices Features System Diagnostics

Backup

Backup
Backup lﬁoca‘ =
type

Parameters below apply to the selected badwp type. Esch type can have Independant automatic badiup
schaduls

Files
¥ Configuration

F voicemail

Number of backups to m ‘
keep 50

Unlimited

sched, the cldest backup will b2 deleted 35 2ach new baoup it

Email address

Ihe configuraticn badiup file {no voicemail). Leave ampty te disable

Backup Now

Schedule

I |Everyday = IDD:DD

AVAyA Fri, 19 Mar 2010 2:48 PM Home Help Logout | O, 1=

time the backup was made.
A I

R W RIVPPR. BPEe _\rﬁﬂﬂ,‘w NV SRR Rl RPN P e B SRR

To backup the system selecl
the desired backup options
and press the Backup Now
button. You can perform a
partial backup by leaving
some options unselected
Backup files will be available
for download once the
backup is completed.
Additionally the configuration
part of the backup can be
sent by email. Voicemail
store Is not attached, as it
usually exceeds the email
size limit

Local backups are stored in —3
data/backupin a

ctory whose name
cormesponds to the date and

5. Enter an email address in the text box to enable email notification of
backups. The SCS will attach and send a copy of each backup file.

Leave this box empty to disable email notifications.

Users Devices Features System Diagnostics

Backup

Backup
Backup l__[Lo:aI =
type

Paramaters below apoly to the selectad badiup type. Each type can have independant automatic badup
schedule.

Files
I Configuration
I voicemail

Number of backups to 0 =
keep

After the limit is resched, the cldest baduwp will be deleted as sach new badwp is
parformed

Email address =il [CSBackup@iteluk.com

Usad for s=nding the configurstion badwe fils (no voicemasil). Lesve emoty to dissbls
e-msil notification

Backup Now |

Schedule

O |Everyday = IDD:DD

Apply

AVAyA Fri, 19 Mar 2010 2:49 PM Home Help Logout | O, I=

To backup the system selec]
the desired backup options
and press the Backup Now
button. You can perform a
partial backup by leaving
some options unselected.
Backup files will be available
for download once the
backup is completed
Additionally the configuration
part of the backup can be
sent by email. Voicemail
store is not attached, as it
usually exceeds the email
size limit

Local backups are stored in —
Narisipxdatafbackup in a
subdirectory whose name
corresponds to the date and
time the backup was made.
When using local backup
MFS or a similar mechanisir
should be used to store full
hackups on a different i
+

Note: Email notifications will not include voicemail backup files, due to the
large size of voicemalil files. To ensure voicemail backups are saved to a
secondary location, click on the relevant file link and save the archive
manually when backup is complete — see step 7.
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6. Click the Backup Now button.

AVAyA Fri, 19 Mar 2010 2:49 PM Home Help Logout | O, =
Users Devices Features System Diagnostics
Backup
Backup
Backu To backup the system selec]
type P Local :l' the desired backup options
) . and press the Backup Now
Farameters below spply to the selected badwp type. Esch type cen have independent sutomatic badup 3
cchedule., button. You can perform a
. partial backup by leaving
Files some options unselected.
v Configuration Backup files will be available
for download once the
¥ Voicemail backup is completed
Additionally the configuration
Humbenobackup=lio 50 = part of the backup can be
keep sent by email. Voicemail
Aftar tha limit iz reschad, the oldest badup will be deleted 55 2ach naw badeup is store is not attached, as it
parformed usually exceeds the email
size limit
Email address FCSBackup@\teluk.com
Use: the configurstion badkup fils (o voicemail). Leave empty to dissble
=m
Backup Now |‘—
Schedule ocal backups are stored in —
Narisi| ta/backup in a
(| IEvery day j IDD:DD subd ywhose name
corresponds to the date and
time the backup was made.
Appl
ﬂl When using local backup
MFS or a similar mechanisir
should be used to store full
backups on a different i
4 | »

7. Archive files are created in the following default directory on the SCS
server: Ivar/sipxdata/backup/yyyymmddtttt/backuptype.tar.gz
where yyyymmddltttt is the year, month, day and time of the backup and
backuptype is the type of backup, e.g., configuration files or voicemail
files.

8. a) If you did not enter an email address at step 4, click on each file link
to save the files to your local workstation’s drive and then continue to
step 8.

b) If you did enter an email address, configuration backups will be sent
automatically to the designated email address. However, voicemalil
backups will not be forwarded to email. Click on the voicemail link to
download a copy of the file to your preferred destination.

AVAyA Fri, 19 Mar 2010 2:51 PM Home Help Logout | O, 1=

Users Devices Features System Diagnostics
Backup
Backup
Backup completed successfully. Please download archived data by clicking on the links below Click on each link to
download the files
ivarisipxdatatbackup/201003131450/configuration tar.az Backup files should be
ivarisipxdatarbackup/201003131450oicemail tar.az stored on media or a
machine other than this

Backup g SEMVEr.
type ELoca\= I

s below apply to the selected badiup type. Each type can have independent sutomatic badup

Files
I Configuration

¥ voicemail

Number of backups to l—_l
50 -

gt el g, ﬁi&»\, e I T e LRt
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9. When the save dialogue appears, click the Save button — by default

Mozilla Firefox will save downloads to a designated folder
otherwise configured.

[X]

bpeniﬁg configuration.tar.gz

You have chosen to open
configuration.tar.gz
whichis a: gzip
from: https:/{200.30.30.3:8443

[~ What should Firefox do with this file?

O Open with

[] Do this automatically For files like this from now on.

— (=] (o=

— unless

Backup is complete. Archive files are now stored on the SCS server and in

your secondary location.

Manual Backups — To FTP

To create a backup that is automatically transferred to a preferred FTP

location:

1. Open the System menu and select Backup.

o

Add new ph

Discaver Devi Backup

Restore
Localization
Cerlificates

Software Updates
Date and Time

Software Communication System (4.1.7-01821. 5999'59 E%VEE.W 54)

ﬁvo yA Won, 22 Mar 2010 10-20 AW Home Help Logout | O,
Users Devices Features System Diagnostics
Servers
Branches
There are 9 users defined: There are 10 Domain
201. 202, 205, John, Nelsonh, Phil 000412148458 Dial Plans
Steve. superadmin. Tony. more... D004f21eealt  |nternet Calling
0021621136b4 -
Add New User 002162ffb0ed Permissions
xocoooooeecr, . IMport/ Export
LDAP [ AD

1. Open the drop-down menu at the top of the screen and select FTP.

AVAyA Mon, 22 Mar 2010 10:21 AM Home Help
Users Devices Features System Diagnostics
Backup
Backup
Backup T
iz E FTP i+ [‘_
Parameters below apply to the selected badkup type. Each type can have independent sutomatic badup
zchadule.
Show FTP Settings
S STy Sy (T R R et SR Y 1T Y SO v

Logout |Q, =

To backup the system seleci
the desired backup options
and press the Backup Now
button. You can perform a
partial backup by leaving
some options unselected
Backup files will be available

140
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2. To configure FTP settings, click on Show FTP Settings.

AVAVA

Backup

Mon, 22 Mar 2010 10:21 AM Home Help

Users Devices Features System Diagnostics

Backup
Backup m
type -

Parameters below apply to the selected badwp type. Esch type can have Independant automatic badiup
schedule.

Show FTP Settings | <=

- W%M&i__% ﬁ““"\'f"—‘*"‘"‘"" Ao g o e i

Logout |Q, =

To backup the system seleci
the desired backup options
and press the Backup Now
button. You can perform a
partial backup by leaving
some options unselected.
Backup files will be available

3. Set the FTP server name or IP address, username, and password.
Then click the Apply button.

AVAVA

Backup

Ion, 22 Mar 2010 10:24 AM Home Help

Users Devices Features System Diagnostics

Backup

Backup

B [FP

Paramaters below apoly to the selectad badiup type. Each type can have independant automatic badup
schedule.

Hide FTP Settings
Host 10.1.1.28

The FTP servar Name or IP Address

User ID user
The user ID
Password Ioooooooo

The password

Apply

Files
¥_Confinnration

Logout [, =

To backup the system selec]
the desired backup options
and press the Backup Now
button. You can perform a
partial backup by leaving
some options unselected.
Backup files will be available
for download once the
backup is completed.
Additionally the configuration
part of the backup can be
sent by email. Voicemail
store is not attached, as it
usually exceeds the email
size limit

4. Using the check-boxes, choose which SCS components you would like
to backup. Choose from configuration files and/or voicemail files.
Configuration archives will contain SCS configuration data, while
voicemail archives will contain just messages.

AVAYA

Backup

Mon, 22 Mar 2010 10:27 AM Home Help

Users Devices Features System Diagnostics

Backup

Backup

gdp  [Fe ]

Parameters below apply to the selected badkup type. Each type can have independent automatic badkup
schedule.

Hide FTP Settings |
Host 10.1.1.28

The FTF sarver Name or IP Address

User ID user
The user ID
Password  [esssssee

The password

Apply

Files
' Configuration

= voicemail

NUmber of backups t© l—_l' ‘_
keep 50

Logout O, =

To backup the system select
the desired backup options
and press the Backup Mow
button. You can perform a
partial backup by leaving
some options unselected.
Backup files will be available
for download once the
backup is completed
Additionally the configuration
part ofthe backup can be
sent by email. Voicemail
store is not attached, as it
usually exceeds the email
size limit.
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5. When using the FTP facility, the SCS will not store copies of backup
files on its own internal storage, you therefore can ignore the ‘Number
of backups to keep’ option.

6. Leave the email text box blank, since the backup is already being
transferred to a secondary location.

7. Click the Backup Now button.

T B T e AP LY

The password
Apply |
Files
I Configuration
I voicemail

Mumber of backups to
keep

Email address

50 52

Ignore this setting

After the limit is reached, the oldest badkup will be deleted as each new badwp is

performed.

—

r I Everyday x| IDD:DD

Apply |

Backup Mow |*—

Schedule

Used for sending the confi ion badwp file (no veicemail). Lesve empty to disable
=-mail notification

Notification not
necessary when using
FTP

Local backups are stored in
Avarfsipxdata/backup in a
subdirectory whose name  _|
corresponds to the date and
time the backup was made.
When using local backup
MFS or a similar mechanism
should be used to stare full

backups on a different -
.. I _>I_‘

5

Scheduled Backup

Regularly scheduled backups offer the greatest chance of data recovery in the
event of system failure. As is the case with manual backups, the SCS can
either create a backup archive locally and, if configured to do so, forward a
copy of all backup configuration files to an email, or alternatively transfer all
backups to an FTP server.

To create a backup schedule:

1. Open the System menu and select Backup.

AVAYA
Cr—————

Mon, 22 Mar 2010 10:20 AM Home Help

Users Devices Features System Diagnostics

Branches
There are 9 users defined: There are 10 Domain
201, 202, 205, John, Nelsonh, Phil 000412148d5¢ Dial Plans
Steve. superadmin, Tony. maore 0004f21eeali  |pternet Calling
]
Add New User QUZMG2AIE0L - icsions

002152fib0ed
xocoooooeecr, . IMport/ Export

LDAP { AD
Add new ph hd
. Backup
Discaver Devi "\
Restore

Localization
Cerlificates
Software Updates
Date and Time
Logaging Levels

Software Communication System (4.1.7-01821. <:54)

Logout |C
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2. Choose between Local and FTP storage.

AVAYA

Backup

Users

Backup

Backup
type

Mon, 22 Mar 2010 10:21 AW

Devices

Features

Home

System

Help

Diagnostics

Paramaters balow spply to the selected backup type. Each type can havs independant sutomatic badkup

schadule

Show FTP Settings

e M Ay AT (s gt o - il A I WS g,

To backup the system seleci
the desired backup options
and press the Backup Now
button. You can perform a
partial backup by leaving
some options unselected

Bacjup files will be available
M\Jfﬂmmo

3. If you select FTP you may need to set FTP settings — click on Show
FTP Settings to set the address, username and password of the FTP

server if necessary.

|»

Host

User ID

Password

Paramaters below apoly to the selectad badiup type. Each type can have independant automatic badup

schadule.

Hide FTP Settings

10.1.1.28

The FTP servar Name or IP Address

user

The user ID

The password

Files

Apply

¥_Confinnration

AVAyA Mon, 22 Mar 2010 10:24 AM Home Help Logout |©, -
Users Devices Features System Diagnostics
Backup
Backup
Backul To backup the system selecl
type 2 FTP = the desired backup options

and press the Backup Now
button. You can perform a
partial backup by leaving
some options unselected.
Backup files will be available
for download once the
backup is completed.
Additionally the configuration
part of the backup can be
sent by email. Voicemail
store is not attached, as it
usually exceeds the email
size limit
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4. Using the check-boxes, choose which SCS components you would like

to back up. Choose from configuration files and/or voicemail files.
Configuration archives will contain SCS configuration data, while
voicemail archives will contain just messages.

Mon, 22 Mar 2010 10:27 AM Home Help

Logout |G

-

AVAYA

Backup

Users

Backup

Backup

type FTP =~

Paramaters below apply to the sslected backup typs. Esch typs cen have independent sutomstic badup

schadule.

Hide FTP Settings |

Devices

Features

Host 10.1.1.28

The FTP server

user

User ID

The user ID

Nams or IF Addres

Password

Ioooooooo

System

Diagnostics

To backup the system selecl
the desired backup options
and press the Backup Now
button. You can perform a
partial backup by leaving
some options unselected.
Backup files will be available
for download once the
backup is completed.
Additionally the configuration
part of the backup can be
sent by email. Voicemail
store is not attached, as it
usually exceeds the email

size limit. £

The password

Apply

Files

' Configuration

I voicemall

Number of backups 10 l—_IE J[—
keep 50

5. Open the drop-down menu and select how many backups you would

like the SCS to store on the server. If Unlimited is selected, the SCS
will store an indeterminate number of backup files; selecting a limited
number will result in the oldest records being overwritten once the limit
has been reached.

If you elected to save to an FTP location you do not need to configure
this option because backup archives will already go to a secondary
location.

Note: The SCS server will not store an indefinite number of archive files if
Unlimited is selected; eventually archive storage capacity will be reached, in
which case, the oldest records will be overwritten with new records.

6. Enter an email address to which backup notifications and copies of

configuration archives can be sent. Voicemail archives cannot be email
due to the size of audio files.

As with the previous field, if you selected the FTP backup option at the
top of the screen, you will not need to fill this field since the backup
files will automatically transfer to a secondary location.

7. Tick the Schedule check-box.

180

NN40010-516 Issue 1.3 SCS 4.0



Backup & Restore

8. Open the drop-down menu and select the day of the week on which
you would like backups to take place.

- o ~ - E T T TPt R E T T - PR R
7 Showi FTP Setiiigs Backup files will be available
Files for download once the
= X . backup is completed.
Eounguizlion Additianally the configuration
¥ Voicemail part of the backup can be
sent by email. Voicemail
Number of backups to 50 = store Is not attached, as it
keep = usually exceeds the email
After the limit is resched, the oldest badkup will be deleted ss 2ach new badup is size limit
parformed
Email address
Used for sending the configurstion badkup fil (ne voicemail). Lesve empty to dissble
e-mail notification.
Backup Now
Schedule ocal backups are stored in
Narfsipxdata/backupin a
" EEvery day d 00:00 subdirectory whose name
e ‘\ corresponds to the date and
Sunda time the backup was made.
Mond " When using local backup
onday MFS or a similar mechanis
TQBSda.\’ should be used ta store full
Wednesday backups on a different
Thursday machine
Friday
Saturday
Software Communication System (4.1.7-018230 2010-03-08T02:58:54)
1] | o

9. Enter the time of day at which you would like backups to take place
(enter the time in 12-hour format).

10.Click OK.

The schedule is set. The next backup will take place at the appointed time.

NN40010-516 Issue 1.3 SCS 4.0 190



Backup & Restore

Restoring Files

Note: The Restore function is version specific.

consistent with the installation version, i.e., you cannot restore files that were
backed up using one SCS version to a later or earlier version.

Restore archives must be

Backup archives can be restored directly from the SCS internal storage, an
FTP server, or a secondary location, such as a workstation or laptop.

To restore files to the SCS server:

Open the System menu and select Restore, then choose between a ‘Local’
restore (using the SCS’s own backup archive), an FTP restore, or a ‘Backup
file’ restore (using backup files from your secondary location).

A\/AyA Kon, 22 Mar 2010 1111 AW Home Help Logout | C,
Users Devices Features System Diagnostics
Home Licensing
Senvers
Branches
There are 10 users defined: There are 10 Domain
201, 202, 205, Eric. John, Melsonh. 0004f21d8d51 Dial Plans
Phil. Steve. superadmin. Tony. more.. 0004f21ee30t  |nternet Calling
002152ff36b4
Add New User 002162068 Fermissions
woceoooooooe, m Impoert/ Export
LDAP [ AD T
Add new ph———" |
Discover Devi 2l
Restore
Localization ‘\
Cerificates
Software Updates
Date and Time
Software Communication System (4.1.7-01821 hL?g‘g'lgg E%VEJE woi54)

Restore from the Server Archive/FTP
1.

By default, when you open the restore window you have the option of

restoring from the local archive store on the SCS or your chosen FTP
server. Use the drop-down menu to select Local or FTP.

To restore from another source, click on the Backup file upload menu
option on the left-hand side and follow the instruction found in the

following section, ‘Restore by File Upload’.

Maon, 22 Mar 2010 11:12 AM

AVAVA

Restore from Backup

Users Devices Features

Backup folder Restore from Backup

Backup file upload Backup type

Restore log below apply to the selected badwp type.

201003191441

r Configuration r Voicemail
201003131450

r Configuration O Voicemail

Restore |

Home Help

Logout | <,

System Diagnostics

To restore the system
configuration, selectthe
desired backup you want
restored and press the
Restore button. You can
select either a configuration
backup, a voicemail backup
or both

ATTENTION! After Restore is
pressed, the config server
will be restarted, so the Ul
will be down for a couple of
minutes
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2. The screen is populated by a list of configuration dates and associated
archives. In the example illustrated here, you can see local archives for

system configuration and voicemail that were saved on 19" March,
2010.

If you selected FTP in step 1 you may have to configure FTP settings in
order for your files to appear. In this instance, click on Show FTP
Settings to configure server name, username and password values,
and then click Apply.

AVAyA WMan, 22 Mar 2010 11:12 AW Home Help Logaut | <,

Users Devices Features System Diagnostics
Restare from Backup
Backup folder Restore from Backup
Backup file upload Backup type Torestore the system

configuration, selectthe

Restore log Paramaters below apply o the selected badup type. desired backup you want
201003191441 restored and press the
Restore button. You can
r Configuration ™ voicemail select either a configuration
backup, a voicemail backup
201003191450 or both
™ Configuration ™ Voicemail ATTENTION! After Restore is

Restore | pressed, the config server

will be restarted, so the Ul
will e down for a couple of
minutes

Note: Any of the backup files listed on this page can be saved to another
location by clicking on the relevant link, e.g., Configuration or Voicemail.

3. Select the archive you would like to restore by ticking the
corresponding check-box.

AVAyA Kon, 22 Mar 2040 11:12 A Home Help Logout | O,
Users Devices Features System Diagnostics
Restore from Backup
Backup folder Restore from Backup
Backup file upload Backup type  [Loc To restore the system

configuration, selectthe

Restaore log Faram below apply to the selected badwp type. desired backup you want
201003191441 restored and press the
Restore button. You can
r Configuration ™ voicemail select either a configuration
backup, avoicemail backup
201003191450 or both
_' W' Configuration ™ voicemail

ATTENTION! After Restare is
Bz pressed, the config server
—I will be restarted, so the Ul
will be down for a couple of
minutes

4. Click the Restore button.

5. The server will reboot during file restoration. During this time, the web
interface will be unavailable.

Restore by File Upload

In the absence of an FTP server, it is still possible to save backup archives to

a secondary location for safe keeping. To restore archives from this
secondary location follow these steps:
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1. Open the System menu and select Restore.

AVAyA Won, 22 Mar 2010 11:11 AM Home Help Logout

Users Devices Features System Diagnostics
Servers
Branches
There are 10 users defined: There are 10 Demain
201,202, 205, Eric. John, MNelsonh, 000472148051 Dial Plans
Phil. Steve. superadmin, Tony, mare.. 0004f21ee300  |nternet Calling
002162ff36b4.
Add New User 002162ffk0e8 Permissions

weeooceoeo, m IMport/ Export

LDAP [ AD
IAdd new ph

Discover Devi Backup
Restare
Localization ‘\_
Cerificates
Software Updates
Date and Time

Software Communication System (4.1.7-01824., S000NG LEVEls

i 04)

2. Click on Backup file upload.

AVAyA Won, 22 Mar 2010 11:48 AM Home Help Logout

Users Devices Features System Diagnostics
Ri from Backup
Backup folder Restore from Backup
Backup file upload lﬁ To restore the system
Hackipliype Local [i§ configuration, select the
Restare log Parameters balow spply to the selected badup type. desired backup you want
201003191441 restored and press the
Restore button. You can
I Configuration I~ Vaicemail select either a configuration
backup, a voicemail backup
201003191450 or both.

™ Confiquration ™ voicemail ATTENTION! After Restore is

Restare | pressed, the config server

will be restarted, so the Ul
will be down for a couple of
minutes

You can only restore
backups from the same
release
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3. To restore a Configuration file, click on the corresponding Browse
button, to restore a Voicemail file, click on the corresponding Browse

AVAyA Mon, 22 Mar 2010 1:32 PM Home Help Logout |,
Users Devices Features System Diagnostics
Restore from Backup
Backup folder Restore from Backup
: To restore the system
Backup file upload Configuration I M ‘_ configuration uﬁl-:uadthe
Restare log ; : l— desired backup you want
Voicemail MI ‘ - restored and press the
Restore button. You can
Restore | upload either a configuration
backup, a voicemail backup
or hoth

ATTENTION! After Restore is
pressed, the config server
will be restarted, so the Ul
will be down for a couple of
minutes

You can only restore
backups from the same
release

Software Communication System (4.1.7-018230 2010-03-08T02:58:54)

4. When you are ready to continue, click the Restore button.

5. The server will reboot during file restoration. During this time, the web
interface will be unavailable.
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Avaya Documentation Links
e SCS 4.0 Troubleshooting Task Based Guide

e SCS 4.0 Disaster Recovery Task Based Guide
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