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Introduction

The SCS Instant Messaging (IM) service provides users with a powerful text-
based communication system that can be utilized locally or remotely
(depending on system configuration).

Because the IM service utilizes XMPP, it can be used with a variety of
different IM clients — for example, the 3456 UC soft client, and Pidgin. The
client of choice for your network is very much at the discretion of your network
administrator. The process of registering to most XMPP clients is fairly similar
across the board, although some terminology may differ. Most of the widely
used clients are well supported online in the form of FAQs and forums. In this
guide we’ll focus primarily on the 3456 and Pidgin.

As well as simple chat, the SCS also provides an assistant called MyBuddy
which can communicate with and receive orders through your IM client,
allowing you to receive call notifications and control calls.

Topics discussed in this guide include:

Installing and configuring messaging clients

Contact lists

Presence

Basic messaging

Transitioning from instant messaging to a telephone call
MyBuddy

Chat rooms

Transitioning from chat rooms to conference calls
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Installing Messaging Clients

Note: Before proceeding, ensure that Instant Messaging has been enabled on
your SCS user account. You will need to know your IM ID and IM password;
by default both values are your SCS user ID.

The SCS Instant Messaging service supports the 3456 UC soft client and
Pidgin messaging client. Other XMPP Instant Messaging clients are available
so always check with your system administrator before installing software
because there may be a preferred client of choice on your network.

Configuring the Avaya 3456 UC Soft Client

To configure the messaging facility on the 3456 you will need to create an
additional XMPP account alongside the existing SCS SIP account used to
make and receive voice calls.

Note: if your 3456 is provisioned by the SCS and if Instant Messaging has
been enabled on your SCS account, then you should find that an XMPP
account has already been configured on your client, in which case further
configuration is not necessary and the client is ready for Instant Messaging.

1. Open the File menu and click on Account Settings.

File  View Contacts Actionz Help
My Frafile te ;7 &
Preferences
HHL S
Aocount Settings —
; 1]')
Sign Out h&\
E it Chrl+Q
J Options™
Address Book hhaale E]@

2. If your client has already been configured for use with the SCS XMPP
messaging service you will see two account listed — 1 SIP account and
1 XMPP account. If an XMPP account with your user ID already exists
then configuration is complete.

NN40010-547 Issue 1.3 SCS 4.0 7
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Enabled Account name | Status Protocel User ID Add >
| o Account 1 Ready =ip 203 . —_—
T i M |
Move Down

The first enabled SIP account in the list is the defaul account. Phone calls wil be made on this account if no
dial plan applies to the dialed number.

s APPY s sl OW

If there an XMPP account is not listed in the account window then you
will need to manually create one. Click on the Add button and select

New XMPP Account.

Enabled Account name | Status Protocol User ID
o Account 1 Ready sip 203@scsitel2.iteluk.com Mew SIP Accaunt
B Cooln
Move Up
Move Down
The first enabled SIP account in the list is the default account. Phone calls will be made on this account if no
dial plan applies to the dialed number.
Y s e e

3. Enter a name for the account. The account name can be anything and
is required purely for identification purposes.

4. Enter a Jabber ID, this is your IM ID and server name in an address
format — john@scs.business.com for example. Your IM ID should be
the same as your SCS User ID, unless the system administrator has
changed it. You can check your IM ID by logging into the SCS user
interface and navigating to the Instant Messaging link found on the
My Information screen.

AVAyA Eric Constantine  Thu, 22 Apr 2010 4:37 PM Home Help Logout
Voicemail My Information Call Forwarding Speed Dial Call History Phonebook Phones

Contact Information Show Advanced Settings

Unified Mes‘ﬁaglng/ IMID 203

name T en creating account for Instant Messaging service and Instant
Distribution List Messaging client. IM 1D can also be used as an alias of an user when IM account is enabled.

IM Display Name Eric Constantine

Name displayed by Instant Messaging client.

Conferences
Instant Messaging
Music On Hold

IM password )
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5. Enter your IM password. Again, by default this is set as your SCS User
ID by default, but can be changed by you or the administrator. If you do
not know your IM password, check with the SCS administrator.

6. Enter a display name. This is the name that others will see when they
add you to their contact list or when you communicate with them.

(Account

Account name: | Eric XMPP Account

Protocel: | XMPP

Uder Detailz M

josephifdomain.com

m
[15]

Jabber ID: | 203@=czitel2. teluk.com

Pazsword: | =

Dizplay Mame: | Eric

Advanced

Port selection: | Auto detected =

Connect port: | 0

Outbound proxy:

Rezource: e

.g. Hom
ge

A T R NI NG T R A, A

7. The new account is shown in the account list beneath the SIP account.
Tick its Enabled check-box and then click the Apply button.

[_ otings -

Enabled Account name | Status Protocol Uzer ID JAdd =
o Account 1 Ready =ip 203@=ceitel2. teluk.com -
A Eric XMPP &cco Ready xmpp 203@=ceitel2 teluk.com
RO OVE
\ PR AR—
O LD
Move Down

The firat enabled SIP account in the list iz the default account. Phone callz will be made on thég account if no
dial plan appliez to the dialed number.

VYT VR T S

8. The Status column will read Ready when the account is active. Click
OK to return to the soft client interface.
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Once your account is registered you can use the 3456’s IM facility to send and
receive Instant Messages to members of your IM contact list. To learn how to
send messages skip ahead to ‘Contact Lists’.

Configuring Pidgin Instant Messaging Client

Pidgin is just one of many available XMPP compatible Instant Messaging
clients. The following instructions will show you how to register your SCS IM
account details as a new account on the client. Once registered, you will be
able to send and receive Instant Messages over the SCS network, and
(depending on network configuration) across the Internet to other messaging
domains.

1. Start the Pidgin client.

2.

If no accounts are configured on Pidgin the Welcome screen will be
displayed. Click Add to begin account registration.

® Accounts

Welcome to Pidgin!

You have no IM accounts configured. To start connecting
with Pidgin press the Add... button below and configure your
first account. If you want Pidgin to connect to muttiple IM
accounts, press Add... again to configure them all.

You can come back to this window to add, edit, or remove
accounts from Accounts EzgManage Accounts in the

Buddy List window

] Add... \

Close. ‘

3. Open the Protocol drop-down menu and select XMPP.

#® Add Account
Basic | Adyanced | Proxy

Login Options

Protocol:

Username:  °
{

Password:  |a

Rememk Q G

W ica

User Options RC
(]

Local alias: | % msn

New ma @
oa

Use this

4. Enter your IM user name. By default your IM user name should be the
same as your SCS User ID. Check with your SCS administrator if you
are unsure of your user name.

10
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@ Add Account
Basic | Advanced  Proxy
Login Options
Protocol: W KMPP ™
Username: Nelsonh
Domain:
Resource:
Password:
Remember password
User Options
Local alias:
New mail notifications

Use this buddy icon for this account:

Create this new account on the server

‘ Cancel I Add |

5. Enter the domain of the SCS, including the host name, for example
scsl.scsnetwork.local.

Basic | Advanced  Proxy

Login Options
Protacol: W xmpp v
Username: Nelsonh

Domain: \b scs1.scsnetwork local
Resource:
Password:
Remember password
User Options
Local alias:
Newy mail notifications
Use this buddy icon for this account:

Create this new account on the server

[ Cancel ‘ 1 Add |

6. Enter your Instant Messaging password. By default this should be your
SCS User ID. If you are unsure of your IM password consult your SCS
administrator. Tick the Remember Password check-box for quicker
logging in if required.

Note: Certain IM settings, including your password, can be changed within the
SCS User Interface. See the End User guide for coverage of these settings.

NN40010-547 Issue 1.3 SCS 4.0 11
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@ Add Account
Basic | Advanced | Proxy
Login Options
Protocol: W ¥MPP v/
Username: Nelsonh
Domain: scs1.scsnetwork local
Resource:
Password. | eesssesl |
Remember password
User Options
Local alias:
Newy mail notifications

Use this buddy icon for this account:

Create this new account on the server

| Cancel l } Add ‘

7. Enter a Local Alias, this is the name that will show up in the Pidgin chat
window and on other users’ Buddy lists.

@ Add Account
Basic | Advanced | Proxy
Login Options
Protocol W MR v
Username: Nelsonh
Domain: scs1.scsnetwork local
Resource:
Password: eessses
Remember password
User Options
Local alias: Nelson
Newv mail notifications
Use this buddy icon for this account:
Create this new account on the server
Cancel | Add J

8. Depending on how the network is configured you may need to adjust the
proxy settings. Click on the Proxy tab to access these options. See the
Pidgin website for more detailed help on connection settings.

9. Click Save once all settings have been entered. If all settings have been
entered correctly then your account should register and the Buddy
window should appear.

10.Depending on what Buddy display settings have been configured within
the SCS IM settings and the Pidgin client you may or may not initially see
a list of SCS Buddies upon registration. A few separate variables
determine whether or not Buddies display in the Pidgin list, these will be
covered in the following section ‘Contact Lists’.
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Contact Lists

It should not be assumed that because an IM account is successfully
registered against a client you will automatically see a list of online and offline
contacts. There are a number of conditions that control the availability of
contact lists, not least of which is whether or not your SCS account is 1) a
member of an Instant Messaging-enabled SCS group; and 2) whether or that
group has been given permission to publish the group contact list in the client
interface when you register your account. If the option to display other IM
group members is disabled then you will have to add contact manually.

Likewise, If your user account is not a member of an Instant Messaging-
enabled SCS group you will not automatically be provided access to contacts,
in which case you will have to manually add contacts to your client. These are
decisions that will ultimately be made by your system administrator, and are to
a certain extent out of your control.

What is within your control, however, is how your client behaves. By default
Pidgin is configured to only display online contacts. Therefore, even if you are
part of a group and that group has been configured to share the whole contact
list when clients register, if those accounts are offline when you log in you will
be confronted with an empty Buddy list. However, by navigating to the
Buddies menu and selecting Show>Offline Buddies you can see all
contacts, regardless of availability.

3 @ Buddy List
® Buddy List M= (3! ly _|Of x|
Buddi B t:  Tools  Hel
Buddies Accounts Tool:  Help | guddies  Account:  lool:  Help
-
= 1M = IM ]
Bob Jenkins
Q mbuid Oitline
-/ Type help for 2 list of commands.
EdJaones . .
DFfline Offline Buddies
shown
Frank Cortell
Oifflire
Frark ¥arol
Offlire
John Carter
Offliree
tary Jones
Oifflire
i i i ¢y mybuddy
Offline Buddies hidden S Tepe help for 2 list of commands.
Patrick Murphy —
CIfflire
superadmin
Oifflire
Tom Hargreaves
Offlire _I
() Awsilable Rl () Awailable - | e

In the right-hand screenshot you can see that the client is displaying all
contacts regardless of availability. You can also see that all of these contacts
are members of the ‘IM’ group, which is an SCS-created user group enabled
with Instant Messaging settings.

NN40010-547 Issue 1.3 SCS 4.0 13
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File  View Contacts Acticns Help ’
) Available ~ (@ Buddy List S [=] 3
Buddies Accounts Tools Help

", 8o .
- ( Bob Jenkins
Offline

Enter name or number
| o EdJones

Idle Sm - I'm not here right now

e I\:) Frank Cortell

Frank Karal
Address Book Offline
Contacts '~ History John Carter
Dffline
Ca A L | _
¥ M [ \
‘\ Mare
2 Bob Jenkins = omrvm— \ - m
%) EdJones W Remove Contact | ¥ .
Avslsble Status Create  Cortact
& Frank Corteli : & View Hstory oo | ke ||
9 FrankKarol Contact Search - 0 Results = .
~ John Carter Contact Search (Window Key + C)
2 Mary Jones M (4/10) 2
AVAYA | - =™ s

If your user account is a member of an Instant Messaging-enabled SCS group
you can view the other members of the group in an automatically generated
contact list that can be configured to appear in the client interface. This
contact list will take on the same name as the SCS group. In the example
above, the user's SCS user group, ‘IM’, has been added to the client. All
members of the group are displayed.

Note: The group contact list will only be displayed in your client interface if
this feature has been enabled in your SCS user group. See your SCS
administrator if you are unable to see the IM contact list.

Being a member of a specific IM-enabled group does not mean that it is
impossible to add contacts from elsewhere in the SCS domain. Non-grouped
SCS users can be added to your contact list so long as they have an enabled
IM account and a client. Also, depending on network settings, it may also be
possible to add IM contacts from other IM services — Google Talk for example.
The next section will discuss adding contacts to your IM client.
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Adding Contacts

Each type of IM client has its own process for adding an IM contact or Buddy,
it would be impossible to cover all clients in this document. In order to show
two different approaches we’ll focus on the Avaya 3456 and Pidgin in this
section.

Adding IM Contacts to the Avaya 3456

The first thing to remember about the 3456 is that it is a phone as well as an
IM client, and as such its contact list is not dedicated purely to IM; it carries
Phonebook contacts as well. Thankfully, if the client is provisioned and
managed by the SCS, phone contacts are stored in the ‘Work’ group and IM
contacts are listed in a separate contact group, named after the user’s IM
group (this could be named anything, for example, sales_group, support,
instant messaging users, etc) so there is a clear distinction between the two
sets of contacts. For the purpose of illustrating this point in this guide, in the
example below the Instant Messaging contact list is contained in a group
named ‘IM’ after the SCS user group of which this particular user is a
member. Phone contacts are gathered in the ‘Work’ group. One of the easiest
ways to tell these two sets of contacts apart is the Presence status displayed
next to each IM contact.

i,

-_d_v.,-i"re-_ — a4 e,
(—— e i . - ”
Contacts Higtory I - [ el "-.—/"=‘“‘*°~_,-'
= . = *
. = Contacts Higtory
g O X 0O % - e - —
‘a C, * -
(1
= Friends E L}
= Home ® Work
¥ IM 210
Beb Jenkins 211
< EdJones Bob Jenkinz
& Frank Corteli Ed Jonss
Frank Cortelli
Frank Karol
Frank Karol
< John Carter
John Carter
& Mary Jonss Mary Jones
& mybuddy - Type help for a lizt of commands. S
slpE
supsragmn Tom Hargreaves
Tem Hargreaves N
ony Smith
Tonnw Smith E _________ E
AVAYA L Gl AVAYA D caim

New IM contacts can be added to any group within the contact list, but it is
recommended that IM contacts are added to the messaging group for easier
management.

To add a contact:

1. Right-click on the messaging group in the contact list and select Add
Contact to Group.
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< John Carter

< Mary Jones

2 =zuperadmin

Tnm Harnreausz

Coentacts History
“a % x [Oo]a]v]
= Buddies
= Friends
= Home
- 1M
. Mew Group
N) FEDELIE IT’ Add Contact to Group
< EdJones -
5 Frank Corteli %Erfmeﬁamw
Delete Group
- Frank Karol

Send Broadcast Instant Message

Agzign Ring Tone b

¢ mybuddy - Type help for a li=f of commands.

T

AVAYA

Powered by

U counTeapatH .

2. In the profile window, enter the contact’s first and last name. The
Display name will populate automatically with the first and last name as

you type.

New Contact

General Other

Contact name
First Lazst

Name: || Gavin Mariz

Change...
| Reset

Dizplay as:  Gavin Mariz Ring tone
Group: | 1M = &lze prefered =ound = &
Contact methods
Method: Number/Address:
Softphone = — Advanced...
Jabber = Add a Message...

3. In the Jabber Number/Address field, enter the IM ID of the contact
you wish to add. If the contact is an SCS user from within the same
domain then there is a good chance that their IM ID is the same as
their SCS ID — this is often their extension number.

If the contact you are adding is from another domain (or IM service)
then you will need to enter their IM ID and the address of the service to
which they are registered. For example if the contact is a Google Talk
contact, enter their Jabber address as hame@gmail.com.

16
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(TN WO e o I e I T e

Contact methods

WMethod: Number/Address:

Softphone
EJﬂbber

2 LAdvanced.,

208 ‘\ aMezsa

Home

Work

obile

Fax

B 1
/

e-mail

Double-click action:

I: 208 =

Delete o] o Cancel

At the bottom of the window there is a drop-down menu titled Double-
click action. Notice that this is set to ‘IM’. This means that when the
contact is double-clicked the 3456 will open an IM session. Click OK to
continue.

4. The new contact is displayed in the contact list. Their Presence status
will not be displayed until they have acknowledged your request to add
them to your list. Once they have acknowledged and accepted your
request you will be able to message them.

P

Contacts ;"I-'I'I‘Ef - ""rf St

ory
Sa 9 ® 0 g~
= Buddies &
= Friends
= Home
¥ 1M
3 Bob Jenkins
& EdJones m
i3 Frank Cortelli
i Frank Karol
|'& Gavin Maris
« John Carter
¢ Mary Jones
¢ mybuddy - Type help for a lizt of commands. ||
i _sunsradmin EI
AVAYA Dt
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Adding IM Contacts to Pidgin

As with the 3456, Pidgin organises SCS IM group contacts into their own
group (named after their SCS user group, in this example the user group is
called ‘IM’). General contacts that are not part of the same SCS group are
placed in a group called Buddies. In the example below the majority of
contacts for this particular account belong to the SCS IM group, but two of the
contacts, Alex and Chris, are from domains outside the SCS and have
automatically been placed in the Buddies list.

& Buddy List =] E3
Buddies Accountz Toolz  Help
=B
Baob Jenking
Offline

.\J Ed Jones

Frank Corteli
Offline

Frank. K.aral
Offline

¢, John Carter
" asilable

M an Jones

y mybuddy
-/ Tiepe help for 3 list of commands.

Fatrick turphy
Offline

©

superadmin
Offline

Tom Hargreaves
Offline

| Tary Smith
Offline

| El Buddies
.\J Alex .

Chrig

CFflin,

|
() fuvailable IR | Ll

New contacts added to the SCS and placed in the instant messaging user
group (named ‘IM’ in this example) will automatically be dropped into the
messaging group contact list. Manually added contacts will automatically be
added to the ‘Buddies’ group. To manually add a new contact:

1. Open the Buddies menu and select Add Buddy.
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@ Buddy List == E3
Buddies Accountz Tool: Help
I [ Mewlnstart Messags.. Chl+bd =
50 Jain aChat... Chl+C
L0 Get User Info... Chrl+l
Wiew User Log.. Clrl+L
Show L4
Sort Buddies L4
4F  Add Buddy... Chl+B
4F  Add Chat...
4k Add Group...
&l Quit Etrl+‘Q\ 8
y mybuddy
"/ Tepe help for 2 list of commands.
Patrick kurphy
Cifflirne
%-MW-\_*.« ,\“M

In the Buddy’s username field, Enter the IM ID of the contact you wish
to add. Enter IM ID and the address of the contact. For example if the
contact is a Google Talk contact, enter their Jabber address as
name@gmail.com. Likewise, if the contact is an SCS user, enter the
user's ID followed by the host and domain name of the SCS — for
example, 201@scshost.domain.com.

2. Click Add.

3. A subscription request is sent to the contact that you are adding. When
they acknowledge the request they will be added to your contact list.
Until that point the new contact shows as Not Authorized.

Fatrick Murphy
Qifflire

superadmin
Offline

Tom Hargreaves
Offlire

Tony Smitk
Dffline

=] Buddies

"7\——nﬁ'i3b - S
O Hhebar A\

Tywpe help for alist of commands.

Mot Autharized

209%Ezcztel2 teluk. com @

I\__:.l Alex

—
& -
&

() Available

-

4. When the contact acknowledges the contact request, you will be
requested to authorize being added to their contact list. Click the

Authorize button.
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Ngw™ ..»m.,.n,/ ™
-_ .
e

superadmin
Offline

Tar Harareaves
Orfline

Tony Srmith

¥ Anthorize buddy?

209@scsitel? iteluk .com wants to add
203@zcsitel? iteluk .comicfbafaad ta his of
buddy list.

kS

Drenp | Authorize |
() Awvsilable |- | Qul

——r——, Y .
__-q,,.'."‘"'—e pa— ==

zuperadmin
Qffline

Tom Harareaves
Qffline

Tany Smith
Offline

= Buddies

5. Once authorized, the new contact will show with a Presence status.
You can now communicate with the contact by double-clicking on them.

-

() 2090@scsitel2 reluk, com

Chiriz
Qffline

T ¥ ) ]
A ‘
_J

L

() Awsilable -

=

Sometimes, depending on how a contact’s profile has been created on their
host system, you may find that their address is displayed in the contact list
rather than their alias. This can be corrected by right-clicking on the contact
and selecting Get Info. Pidgin will gather all information on the account and
update the contact list entry with the user’s alias.

20
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U ansarss

Offline Offline

e

Tary Smith Tory Smith
Oiffline Qifflire

= Buddies \ ‘1 ' = Buddies

—
Q 2090 csitel 2 iteluk. com I@ Get Info /\ () Alex "
M Chris
() Alex = il
Add Buddy Pounce. . e 3
Chiriz Wiew Log . ; ;
) = I Gavin Maris —
Hifline Show When Offling E
- Cancel Prezence Maotifization = . ]
() Awvailable Unsubseribe ) Avalable | M | S
fove to L4 -
= Block [ x
[ dlias... Info for 209@scsitel2.iteluk.com

Rezource: 91334b6
= Remove Prioiity, 5 (2 )

Status: Avalsble

et Custo Operating System: Micozoft Windows NT 5.1.2600
Femoyve [ Sevice Pack 2

ient ox 3 il
a Erpars Client SospBex 3102
_— Full Hame: G avin Mais
Family Mame: ans

Given Name: Gavin
Telephone: 2090w k)
Telephone: [Fi<)
Telephone: [Homs)
Telephone: [Maobile]

Deleting Contacts

Contacts can be deleted from your client by right-clicking on the contact in
guestion and then selecting Delete Contact (Avaya 3456) or Remove
Contact (Pidgin).

You should note that if your account is a member of an SCS user group and
group contacts have been selected to show in your client, when you delete
contacts from your list they will only disappear for the current session; the next
time you log in to the client these contacts will appear again. This is because
the client gathers its contact list from the server. When you delete them from
the client you are not deleting them from the server.

Contacts that are not part of your SCS user group are not controlled by the
server. If you delete these contacts from your contact list they will stay
deleted.

Note: If your account is registered with two clients, and if a deleted contact is
present in both lists, it will only be removed from the current client. The
deleted contact will remain in the other client (but show as offline) until you
manually delete it.
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Presence

Presence is the way in which user availability is reported on the IM network.
All authorized contacts (except MyBuddy) within your contact list will report an
availability status at all times, whether they are online or offline. In some
clients online status is simply reported by a colour change in the contact’s icon
(Pidgin and the 3456, for example):

# Buddy List

IS[=1E3

Buddies Accounts Tool:  Help
= IM

Adam Histon
Offline

Bob Jenkins
OIFflirve

EdJones
OIFflirve

Frank Corteli
OIFflirve

Frank F.arol
Offline

John Carter
Cffline

Mary Jones

- mybuddy

Type help for 3 list of commands.

superadniin
Offline

Tom Hargreaves

OFflire
Ak H-\._\ __,u-"ﬂ-h.n-"

=

"Address Book

Contacts Hizstory

It "--'I-"f

vererremes [

Sa A
¥ Buddies
203
= Friends

= Home

b ]

Ed Jones

-+ Frank Cortell
-+ Frank Karal
Gavin Maris
John Carter

v

Marns Innes

-4 Adam Histon
-+ Bob Jenking

*

(o]e]+]

AVAYA

Fowered by

U CounTERPATH .:

In some clients more detail can be obtained by hovering the mouse cursor

over the contact.

@ Buddy List

Buddies Accounts  Tools  Help

- (O] x|

= 1M

Adamn Hizton
Offline

Bob Jenkins
Oifline

Ed.Jones
Offline

Frank Cortell
Offline

Frank F.aral
Offline

Johi Carter
Offline

l\_:,l Mary Jones |\

5

O 207@scsitel2.iteluk.com W g

Status [jabbim]; Available
Subszcription: Both

superadmin
Offline

Tom Hargreaves
Offline

Tony Smith
Offline

= Buddies

N N N | T
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Other clients advertise contacts’ availability beneath their name. No two IM
clients behave in exactly the same way; all have a slightly different approach
to displaying what is essentially the same information.

Your own availability status can be controlled from within your client. Again
depending on your client, this can be located in many different locations on
the client interface. In the 3456 you will find a drop-down menu at the top of
the interface. Open the menu and select a status.

b
File  View Conia Actions Help
Mallable - {0 £
v .-’-‘waﬂable e (=
I Busy E
Away ’JJ
On the phone
Mot available for calls
Do ot disturb
Appear offline
In a Meeting YEIETET
o Cugtom Statuz Meszage... =@
Contacts | History

& ‘\\‘ m*—mnﬁj\ﬁﬂ.w

You can select from seven preset status messages or create your own
custom message by clicking on Custom Status Message.

The Pidgin client locates its availability menu at the bottom of the Buddy list
window. As with the 3456, you can choose from a number of preset status
messages or create your own by clicking on New status.

Note: Add a telephone number (along with any requried prefixes) or SIP URI
to your custom Presence status message to forward any calls you receive
while the custom message is active. The number will be added to your own
personal call forwarding plan. Note that this feature only works when your
SCS IM account is online.

When forwarding to a telephone number include the prefix tel:, when
forwarding to a SIP address, include the prefix sip:.

Certain SCS-related Presence settings can be configured from within the user
interface. These control what happens when certain call conditions are met,
based on the availability setting you select from within the IM client.

Log in to the SCS user interface and browse to My Information>Instant
Messaging to view these settings.
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AVAyA Eric Constantine  Mon, 26 Apr 2010 9:42 AM Home Help Logout

Voicemail ‘Call Forwarding Speed Dial Call History Phonebook Phones

Contact Information Show Advanced Settings
Unified Messaging IMID Im
Distribution List User name to be used whan creating account far Instant Messaging service and Instant

Messaging chient. IM ID can also be used as an alias of an user when |M account is enabled

Conferences IM Display Name [Eric Constantine

Instant Messaging Name displayed by Inslant Messaging client
Music Cn Hold

IM password [
Attendant
ndan Confirm IM |
MyBuddy password

with instant ing account. If IM is not specified, IM IDis
used as a password.

_Apply |

The Presence options aren’t displayed by default. Click Show Advanced
Settings.

o VAyA Eric Constantine  Mon, 26 Apr 2010 9:45 AM Home Help Logou

Voicemall My Information Call Forwarding Speed Dial Call History Phonebook Phones
My Information
Contact Information Hide Advanced Settings
Unified Messaging IMID 203 /
Distribution List Usar name ta be used whan creating account for Instant Messaging service and Instant

Messaging ciant. IM ID can alsa be used as an alias of an userwhan IM acsount is anabled.

Conferences IM Display Name Eric Constantine

Instant Messaging Name dieplayed by Inetant Messaging dient.
Music On Hold

IM password |
Attendant
naan Confirm IM
MyBuddy password I

Password associated with instant messaging acsount. If IM passward is not specfied, IM 1D is
used as a password.

Phone presence in IM v (Default: ch )

status
If checked advertise the users busy status in the XMPP status message.
Call info in IM
W [Default: checked,
status = f 4

If checked include the caller info in the busy siatus of the XMPF status message.

Status message IOn the phone (Default: On the phone)

The content of the message usad as XMPP status when useris busy.
Voicemail on DnD Il (Default: checked)

If chacked, all calls received when Do Not Disturb status is set through XMPP client are
forwarded diractly to Voicemail.

_Aoply |

The first option, Phone presence in IM status, controls whether your IM
status is shown as busy when you are on a call. By default this option is
enabled.

Phone presence in IM "

status (Default: checked)

If chacked advertise the users busy status in the XMPP status message

Call info in IM status controls whether information about the other call party
is displayed when your IM status is reported as busy due to a call.
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Call info in IM status - (Defauit: unchecked)

If chacked include the caller info in the busy status of the XMPP status message

Use the Status message text field to create a custom ‘busy’ message. This
message will show when you are on a call. By default the message is set to
‘On the phone’.

& Buddy List - 10| x|
Buddiez Accountz Toolz  Help
= 1M =

Adarn Histon
Qffline

Bob Jenkin:
Qffline

EdJones
Qffline

Eric Constantine
QFffline

Eﬁ Erics_Chat_Room

Frank, Cortell
QIffline

Frank. K.arol
QIffline

Mary Jornes
QIffline

/7y MyBuddy
"/ Tipe help for @ list of commands.

@ Melzon Hughes
On the phone [Frank Faral] - Onthe ..

Patrick kurphy
Offline
zuperadmin
Offline
l\_:.l Tom Hargreaves @
Status message |0n the phone (Default: On the phone)

The content of the message used as XMPP slatus when useris busy.

Tick the Voicemail on DND check-box to enable forwarding calls directly to
voicemail when your IM client availability is set to Do Not Disturb. The default
setting for this option is enabled.

Voicemail on DnD [ (Default: checked)

If checked, all calls received when Do Not Disturb status is set through XMPP client are
forwarded directly fo Voicemail

Note: Not all clients provide a ‘Do Not Disturb’ availability setting; on some
this setting is called ‘Busy’ The one thing that most clients have in common is
the use of a ‘no entry’ icon @ to signify that you do not want communication
with any outside parties.

Click Apply when all settings are complete to confirm changes.
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Basic Messaging

Your Instant Messaging client is capable of supporting standard, person-to-
person messaging sessions and group/conference chat sessions involving
multiple parties. In this short section you will learn how to initiate a basic
messaging session along with how to transition from Instant Messaging to a
voice call with simple text-based commands.

Initiating an IM conversation is a similar process in most clients, for the sake
of this example we will use the Avaya 3456 for illustration.

Starting a Messaging Session

Note: You can only start a conversation with a contact that has been
authorized. Contacts that have not acknowledged your contact request cannot
be messaged.

1. Double-click on the contact that you would like to message.

Address Book =@
[“Contacts || History
o8 O x OG-
* I (=)
4 Adam Higton
4 Bob Jenkinz
7 Ed Jones
4 Frank Corteli
4 Frank Karol
& Gavin Mariz
4 John Carter
. Mary Jones
& mybuddy - Type help for a lizt of commandsz.
3 =uperadmin
4 Tom Hargreaves
Tnnw Smith E
AVAyA U COUNTERPATH .}

2. The message window opens. Type your message text in the entry box
at the bottom of the screen.
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& Mary Jones (207)

=10

Hi Mary.

3. Press Enter (or click the Send button). The text is sent to the recipient.
You will also see a copy of the message appear in the top section of
the screen; this is where the conversation stream will appear.

& Mary Jones (207)

203: Hi Mary.

s Arial

=10 =

4. When the recipient responds their message will appear beneath your
message in the top section of the window.

28
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</ Mary Jones (207) v

|
203: Hi Mary
Mary Jones: Hl Eric. what can | do for you?
.|
Arial 10
Last message received: 04/26/10 11:32:43AM

5. As the conversation moves along the conversation screen will fill. You
can review the conversation by using the scroll bars at anytime during
the session.

o Mary Jones (207) =

Mary Jones: Hl Eric, what can | do for you?

203: Do you have a copy of the notes from this momings meeting? |
managed ta mislay mine

Mary Jones: Yes, ['ve got thern around here somewhere. Would you like me
to mail them over?

203: That would be great. Thanks

Mary Jones: Mo problem at all. | think there's a recap session Thursday at 4
203: Will Jim Ortega be presenting that again?

Mary Jones: | think so

203: QK. Maybe [l pop along to that

Mary Jones: QK. [l mail the notes now

203: Thanks Mary

:  Arial 10

L=st message recsived: 04/28/M10 11:22:4TAM

Receiving Instant Messages

Different clients behave in different ways when they receive messages. For
example, the Avaya 3456 will display the message directly on the screen in a
new conversation window, whereas Pidgin will alert the user by a flashing
notification on the Windows task bar. Responding to the message is done in
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the same way as outlined in the last section. Simply type your response in the
text box provided in the conversation window and press Enter.

Instant Message Archives

Most clients store a local archive (sometimes called a ‘Log’ or ‘Record’) of all
conversations, making it possible to review the details of a conversation at a
later date.

To open a message archive in the Avaya 3456, right-click on a contact and
select View Instant Message Archive (this option will only be available for
contacts with whom you have conversed).

* I |
Adam Hizton
Bob Jenkinz
2 Ed Jones
Frank Cortelli
Frank Karol
2 Gavin Maris /
John Carter
. Mary Jones
o mybuddy - Tvpe Send Instant Message
supsradmin Start Group Chat....
Tom Hargreave Send Files...
L Toow Zmith  Wiew Profile
AVAypl Wiew Instant Meszage Archive '
Azgign Ring Tone 4

Block thiz Person

Delete Contact

A screen showing all conversations you have had with the contact is
displayed. Each conversation is time and date stamped. You can also select
other contact archives from the left-hand pane. Selected conversations are
displayed in the bottom pane.

30 NN40010-547 Issue 1.3 SCS 4.0



Instant Messaging Client Setup and Operation

Q X Go

Conversations with:
Ed Jones I.'Cﬂl._ Contact Address My Account
Frank Cortzli Today 01:40:15PM 207 Account 1
Frank Cortell :
Mary Jones Today 11:50:23AM 207 Account 1
myaszistant Today 11:50:40AK 207 Account 1
mybuddy Today 11:51:04AK 207 Account 1
user test

[

203: Hi Mary. ‘

Mary Jones: Hl Eric, what can | do for you?

203: Do you have a copy of the notes from this momings meeting? | managed to
mislay mine.

Mary Jones: Yes, [ve got them arcund here somewhere. Would you like me to mail
them over?

203: That would be great. Thanks.

Mary Jones: Mo problem at all. | think there's a recap session Thursday at 4
203:Will Jim Ortega be presenting that again? =

Delete @_

I

Logging must be enabled in Pidgin before conversation archives can be
recorded and accessed. To enable logging in Pidgin:

1. Open the Tools menu and select Preferences.

@ Buddy List —[Ofx]

Buddiez Accounts | Toolz  Help |

= IM Buddy Pounces
Adam Hislr ) Certificates
Offlin (=) Custom Smileys  Ctrl+y’
Bob Jenkin: Fluai Chel+lJ
Offlire {} hEE =
- Preferences Chil+P
U EdJores fivacy
Framk Cortell ',';;:R, File Transfers  Chil+T
Oifflirve X
Foom List
Frank, Karal System Log
Offline =
John Carter e S
Offline

() MaryJones

mybuddy
Tipe help for alist of commands.

Patrick bMurphy
Oifflire

h\/%_ p—t—y ] -

@

2. Click on the Logging tab on the left-hand side of the screen.
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3. Tick the Log all instant messages and Log all chats check boxes to
enable logging for message sessions.
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& Preferences

4. Click Close.
Messages will now be logged. To view message logs:

1. Right-click on a contact in the Buddy list and select View Log.

W

Offline

Jiohn Carber
OfFlire

Twpe help for 2

@ Offline

@ superadmin
Qffline

@ Tom Hargres
Oifline

@ Tony Smith
Oifline

= Buddies

O Alex

Chiriz
OfFlire

@ Gavin Mariz || ()
OfFlire

2. A window listing all conversations with the chosen contact is displayed.
The window is split into two panes. The left-hand pane shows all
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conversations listed by date. When a conversation is selected the
contents of the session are displayed in the right-hand pane.

W Conversation with 207 @scsitel? iteluk_com on 42642010 2:31:12 PM

% Conversations with Mary Jone:

Bl April 2010
4/26/20 221:12 PM

Total log size: 399 bytes

Browse logs folder |

|

/'

[2:31:19 PW] Eric: Hi kary.
[2:31:32 PM] Mary Jones: HiEric, how's it going?

[2:32:25 P] Eric: “Yeah good thanks. | got your messzage about
the Armitage deal. | have a couple of questions . . .

[2:32:36 PM] Mary Jones: Ok . . .
[2:32:55 PM] Eric: What's the annual increase likely to be?

=

Eind |
LCloze |

34
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@call and @xfer

Sometimes it may be the case that an Instant Message session is insufficient
to get an idea across to the other person, or a phone call may be a quicker
way to achieve the desired result. You also find that sometimes you need to
refer the person you are speaking with to a colleague. You can perform either
of these tasks from with the IM conversation window using ‘@commands’.

These commands are not client specific, they will work from any IM client.

Transition from IM to Voice Call (@call)

1. At any time during an IM session to an SCS contact on the same
domain, type @call to initiate a phone call between yourself and that
person.

Note: External numbers can also be called using the @call command. You
could therefore place a call to a contact outside of the SCS domain. Simply
type @call XXXxxxxxxx, where xXxXxxXxxxxxx is the destination number including
any required prefix.

@ Hary Jones o [=1 3

LConversation  Options  Send To

Q Mary Jones

[2:55:46 Phd) Eric: Mary, we need to discuss the figures fram ;I
last week.

[2:59:17 Pt) Mary Jones: 0K, they're quite comlpicated, it
might be better to discuss it over the phone?

[2:59:25 Ph) Eric: 'l call pou . . .
[3:00:14 PH) Eric: @call |

[A|Eort

on Inzert

() Smile!

2. Several things will happen: 1) your phone will begin ringing; 2) the
other person will receive a message that says “name wants to talk to
you — your phone will ring shortly”. Lift your receiver (or press the
speakerphone button) to place the call.

3. The call will commence like any other call.

Note: Call Forwarding rules apply to calls initiated in this fashion and will have
a direct impact on which device places the call. For example, if your mobile
device is included in your Forwarding rules, ‘@call’ could be entered using
your mobile device’s IM client, resulting in the call being placed through the
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same device.

Note: @call can also be used to dial other SCS contacts by their IM ID,
simply type @call followed by the user’s IM ID, for example @call peter.

Transition from IM to Transferred Call (@xfer)

1. At any time during an IM session, type @xfer followed by the
destination’s extension number (e.g., @xfer 208) to transfer the other
person to a colleague’s extension.

. Mary Jones =]

LConversation  Option:  Send To

~— Mamy Jones
On the phone [Eric Constantine]

[3:23:11 Pr) Mary Jones: Enic?
[3:23:20 PM] Eric: Hikan.

[3:23:48 PM) Mary Jones: Who's the best person to ask
about the Kiniski deal?

[3:25:46 Phi) Eric: Probably Frank F.arol up on the fifth, let me

transfer you over ta him . ..

[3:26:20 P) Enic: @wfer 208

|E|Eont o Insert -@ﬁmile!

2. Two things will happen: 1) the other person will receive a message
stating that “name is referring you to a another person — your phone will
ring shortly”; 2) the other party’s phone will begin ringing. As soon as
they pick up their receiver or press the speakerphone button the call
will be placed to the transfer destination.

Note: @xfer can also be used to transfer the other IM participant to an
external number. Type @xfer XXxxXxxxxx, where xxxxxxxxx is the destination
number including any required prefix.
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Group Chat (Conference Chat)

| Note: The Avaya 3456 IM client does not support SCS group chat.

As well as IM sessions with individual contacts, you can also utilize the SCS’s
‘Chat’ facility, which allows you to communicate with a number of (2 or more)
contacts at one go in an Instant Message conference format.

Note: In order to utilize this feature you must have an SCS conference room
assigned to your account. You will need to know the name of the room and
the PIN for accessing the room. See your SCS administrator if you are unclear
on any of these details.

During this section you will learn how to access your IM Chat Room, initiate a
Chat session, join another user’s Chat session, transition your own Chat room
into an audio conference call.

Most XMPP IM clients support chat, and in most cases the terminology is

quite similar from one client to another. During this overview we will focus on
the Pidgin client.

Accessing Your Chat Room

Before you can utilize the SCS Chat facility your SCS user account must be
associated with a conference room — this is a unique room assigned to your
user profile for conducting conference calls and IM Chat sessions. Before
continuing, ensure that you know:

e The name of your conference room
e The PIN for accessing the conference room

To create a Chat room ‘contact’ in your client:

1. Open the Buddies menu and select Add Chat.

& Buddy List M= E3
’M Accounts  Tools Help
[0 Mew Instant Message.. Chilebd
5o JoinaChat... Crl+C
0 GetUser nfa... Clrl+l
“iewe User Log... Chrl+L
Show 3
Sort Buddies 4
4 Add Buddy... Ctrl+B
4 Add Chat...
¢ Add ﬁroup...‘\
&l Quit Ctrl+0)

W
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2. Enter the name of your SCS conference room in the Room field. This
field is case-sensitive, you should therefore enter the name exactly as it
appears in the SCS’s conference settings.

3. Enter the PIN assigned to the SCS conference room in the Password
field.

@ Add Chat x|

Pleaze enter an aliaz, and the appropriate information about the chat you would like
to add to wour buddy list.

Account WY 203@scsitel2.iteluk.comd [Eric) [<MPF] [ -
Server: I conference. sczitel2.iteluk. com

Handie: 203

Passward: I e I
Alias: I

Group: I 1M ;I

[ &utojoin when account conhects.

[~ Bemain in chat after window is closed.

Room List | LCancel | Add

4. Use the Group drop-down menu at the bottom of the dialogue box to
select which contact group the new Chat Room will appear in.

5. Click the Add button.

6. The new room will be displayed in the contact list.

- O] x
Buddies Accounts Tool:  Help

_

Adam Hizton
Offline

Bob Jenking
Oifline

.'\:,. EdJones

&5 Ericz_Chat_Raoaom

Frank Cortelli
Offline

Frark Karal
Offline

Jahn Carter
Oifline

M-—-"\ .—n....-.n‘-*‘\, Y A

Initiating Chat
To start a Chat session:
1. Double-click on the Chat Room.

2. The Chat Room session opens. Initially you will be the only room
occupant.
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The Chat window is broken into three panes. The left-hand pane is
where the conversation will display. The right-hand pane will list all
users who join the Chat session. The bottom pane is where you type

messages.

W erics_chat_room@conference.scsitel2.iteluk... B [=] E3

LConwverzation  Options  Send To

Eﬁ enics_chat_room{@conference. scaitel2 ikeluk. com

[4:55:22 PM) 203
[202@sesitel? feluk com/84532666] = 23
entered the room.

[4:58:22 Ph) This room is not
anonymous.

\

Conversation
history

| 1 person in room

Participant list

Text entry

IEI Fort | &5 Inzert

(=) Srmile! /
|

3. There are a number ways in which contacts can be invited to your chat
Invite option found in the Chat window’s
Conversation menu, but perhaps the easiest way is to click and drag

room, including the

contacts from your contact list into the Chat window.

@ Buddy List _[O]x

Buddies Accounts  Tools  Help

= I =

Adam Histon
Offline

Bab Jenkins
Diffline

Ed Jones

Diffline

& Erics_Chat_Room

Frank Cartell
Dffline

Frank Karol

Difline

John Carter
Offline

() Mawdores [
(O May Jones
 mybuddy

Click and Drag

7 erics_chat_rool

Conversation Options  Sznd To

= [=l 3]

&ﬂ erics_chat_room@conference. scsitel2.iteluk. com

185545 AM) 203

1| [203@scsidel? etk comlaabclebh]
! |entered the room.

(8:55:45 4M) This room is not
anonymous.

1 & 1ype help for a list of commands m
Patrick Murphy
Oftline
superadmin
Offline
Tom Hargreaves

ifline

Tony Smith
Offline

= Buddies

Alex L
Offline

Chiiz
Offline

() GavinMas

N S—

B

(=] 1personinroom
= 203

[A|Eort

g8 Insert

() Smile!

[
() Availatle | - |@|

5. When you drop the contact in the Chat window the Invite dialogue will

appear. The invitee’'s address will already be entered. Insert text in
Message field if necessary and then click Invite.
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Invite to chat

Buddy:

Flease enter the name of the user you wish to w
invite, along with an optional invite message.

Message:

Lancel | Irvite I

6. The recipient of the invite will appear in the Chat room when they have

accepted the invite.

-ioix
LConversation  Options  Send To
(9.3! enics_chat_roomi@conference. scsitel 2. iteluk. com
[3:17:43 A) 203 _~| 2 people in oam
[203@scaitel? fteluk. com/aadele65) = 20z
entered the room.

anonymous.

L0552 Ak 20
207@scsitel. ifeluk. com

h741ct67]

[3:17:43 Abf) This room is not

|§| Font

ap Insert

(=) Smile!

To communicate with everybody in the Chat Room simply enter text in the
text-entry field at the bottom of the window and press Enter.

As in a normal Instant Messaging windows, you can use the scroll bars to
review the conversation. Chats can also be logged in the same way as one-to-
one Instant Messaging sessions for later review.

Joining a Chat

Sometimes it may be the case that you need to join a Chat session without an
invite prompt. This is done in the following way:

1. Open the Buddies menu and select Join a Chat.

40

NN40010-547 Issue 1.3 SCS 4.0



Instant Messaging Client Setup and Operation

@ Buddy List M[=1E3
Buddies Accounts  Tool: Help
[ Mewlrstant Message.. Chil+M 1=
Gt Join a Chat.. Ctrl+C
0 GetUsernfo.. Chil+l
Wiew User Log... Crl+L
Showe 4
Sort Buddies 4
4 Add Buddy... Cirl+B
4 Add Chat...
= Add Group...
&l Quit Ctrl+0)
John Carter
Offline
Mary Jones
y mybuddy
-/ Typehelpforallo“’m ds\w

2. Enter the name of the Chat Room that you would like to join — this is
the name of the conference room assigned to the user by the SCS
administrator. The room owner should be able to advise you of this.

3. Enter a ‘Handle’ or alias — the name that other participants in the room
will see.

4. Enter the PIN assigned to the room — the room owner will have to
advise you of this if one has been set.

& Join a Chat x|

Flease enter the appropriate information about the chat you would like to join.

Agcount U 203@scsitel2 iteluk. com/ [Eric] (XMPP) [ -

FRoaorm: IIMarys_Hoom |

Server Iconference.scswtelz|teluk.c0m

Handle: I IEric: I
Easswonl: Ioooo I

Fioom List | LCancel | Join I

5. Click Join.

Note: Some clients provide a list of available Chat rooms. If you are unsure of
the name of the Chat room you are looking for, open the list and browse to the
room you would like to enter.

In Pidgin:

1. Open the Buddies menu and click on Join a Chat.
2. Click on Room List.
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Note: If the chat room you are attempting to join has been configured with a
password you will not be able to join in this manner, in which case you can
join via the ‘Join a Chat’ dialogue accessed from the Buddies menu or by

Click on Find Rooms to search the SCS conference server for chat

rooms.

Highlight the chat room you would like to join and then click on Join.

Account W 201 @scs] sosnetwork. local! (XMPP)

@ Join a Chat x|
__,-:'g.'_:':"@ Pleaze enter the appropriate information about the chat vou would like to join.
| ‘e @
[ b

FRoaomm: I

Server I conference. scenetwork. local

Handie:  [201

Pazsward: I

_. Room List | Cancel | Joit I

@ Enter a Conference Server

~~=%) Enter a Conference Server W
| ‘% @
\‘:/_/ Select a conference server to query

local
LCancel | Find Rooms I

@ Room List

i
ticoount W7 201 @sos!. sosnetwork locals [MPP] |~ |

M ame 4 [ Description 4

| Iohns_conference  johns_conference

slex_conference  aley_conferance

Stap. | @Qat List I#Add Chat | e Jain | Close |

responding to an invite from the room owner.

To communicate with everybody in the Chat Room simply enter text in the

text-entry field at the bottom of the window and press Enter.

As in a normal Instant Messaging window, you can use the scroll bars to
review the conversation. Chats can also be logged in the same way as one-to-

one Instant Messaging sessions for later review.

@conf

Note:For full guidance on the SCS conference facility, see the Conferencing
guide.
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In the ‘Basic Messaging’ section of this guide you saw how to transition from a
basic messaging session to a phone call using the @call command to initiate
a call between the two parties involved in the session. A similar command can
be used to invoke a conference call between all the participants of a Chat
session.

Note: Only the owner of a Chat Room can invoke a conference call using
@conf.

At any time during a Chat session, type @conf. Your phone and the phones
of all the other participants will ring. When the calls are answered you will all
be joined together in a conference call.

Note: Call Forwarding rules apply to calls initiated in this fashion and will have
a direct impact on which device places the call. For example if your mobile
device is included in your Forwarding rules ‘@conf could be entered using
your mobile device’s IM client resulting in the call being placed through the
same device.

W erics_chat_roomi@conference. scsitel2.iteluk... [[=]

LConversation Options  Send To

Eﬁ; enics_chat_room@conference. sceitel2. iteluk. com

d 3 people in room
X z03

7

n FW
@Econf

() Simile!

Another use of the @conf command is @conf SCS group name, where ‘SCS
group name’ is the name of the user’s SCS Instant Messaging group. This has
the effect of incorporating all members of the Instant Messaging group into a
conference call without first inviting them all to the chat room.
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AVAYA

Users Devices Features

Wed, 12 May 2010 11:50 AM
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alue in the
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| 1. g% administrators

0 {zn]

A Fort f o Insert | (Z) Smile!

[ @eanf M
cce1>

Delete I Move Up | Move Down |

At any time during a Chat session type @conf followed by the group name.
You should note that group names are case-sensitive.

MyBuddy Conference Controls

When your Chat session transitions to a conference call a new IM session to
‘MyBuddy’ will open in a new tab or window (depending on your client).

MyBuddy, discussed at greater length in the ‘MyBuddy’ section later in this
guide, is an automated IM contact that can be used to control calls and call
notifications.

W erics_chat_room@conference. scsitel2 iteluk... [ [=] B3

LConverzation  Options  Send To |

H erics_chat_room(@confere.. = () mybuddy S

S} enics_chat_room@conference, el iteluk. com

[11:44:31 &) 203 You are i?&ed tojain -~ | 3 people inroom
the ericz_chat_room audio conference -
your phone will ring shortly E;( 203

ety 200

=) 207

@ Eont

op Inzert @gmila!

As the other participants in the call begin arriving in the conference MyBuddy
will notify you via desktop popups (popups are dependent on the type of client
used).

MyBuddy X

Ed Jones (200} entered your
conference as paricipant [2]
at Tue Apr 27 11:44:52 BET
2010

The same notifications will also appear in your MyBuddy IM window:
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Al mybuddy - |O] x|
LConversation Options  Scnd To
&4 efics_chat_room@confere. x O mybuddy ®
~— mpbuddy
J Type help for a list of commands. w
[11:44:34 Abd] mpbuddy: Eiic Conztantine [203] entered your ;I
conference as participant [1] at Tue Apr 27 11:44:45 B5T
200
[17:44:47 &bd) mybuddy: Ed Jones [200] entered your
conference as participant [2] at Tue Apr 27 11:44:52 BST
200
[11:44:45 &bd) mpbuddy: Mary Jones [207) entered pour
conference as participant [3] at Tue Apr 27 11:44:56 BST
200
[A|Eont | db Insert | (=) Smile!

From this point the conference call is the same as any other SCS-based
conference call. However, you can control certain aspects of the conference
via MyBuddy with several useful conferencing commands. Type the following
commands directly into the MyBuddy session window:

e Who — Type who to see a list of all conference call participants. Each
conference participant is assigned a participant number. These
numbers are used to identify participants when using other commands
such as ‘disconnect’ and ‘mute’.

e Mute — Use the ‘mute’ command to mute a participant’s microphone so
that they cannot speak into the conference. To use the mute command
type mute followed by a participant number, e.g., mute 1.

e Unmute — Use the ‘unmute’ command to restore a participant’s
microphone so that they can speak into the conference. To use the
unmute command, type unmute followed a participant number, e.g.,
unmute 1.

e Disconnect — Type disconnect followed by a participant number to
disconnect that person from the conference call. You should note that
when a participant is disconnected from a conference call they remain
in the Chat room. They can be reconnected to the conference call via
the ‘conference’ command, see later in this list.

e Disconnect All — Disconnect all, as the name suggests, ends the
conference call by disconnecting all participants. As with ‘disconnect’,
even though the conference call is ended, all participants will remain in
the Chat window until the session is ended. Type disconnect all.

e Lock — Lock closes the conference call to all new participants. Just
type lock.

e Unlock — Unlock opens a locked conference, thereby allowing access
to new arrivals. Type unlock.

e Conference — Type conference followed by an extension number to
invite an SCS user to a conference. The user’s phone will ring, when
they answer the call they will be placed into conference.
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A mybuddy

:39:37 PM) Eric: who 2
(1:39:37 PM) mybuddy: The conference is locked, to unlock :33 PM) mybuddy: Ed Jones (200) muted.
enter unlock. b :39 PM) Eric: unmute 2
(1:39:37 PM) mybuddy: [1] Eric Constantine (203) : :40:39 PM) mybuddy: Ed Jones (200) unmuted.
(1:39:37 PM) mybuddy: [2] Ed Jones (200)
(1:39:37 PM) mybuddy: [5] Mary Jones (207)

A n;ybuddy

(1:41:21 PM) Eric: disconnect 1 (1:42:00 PM) Eric: disconnect all

5 ic C 0 dis (1:42:00 PM) mybuddy: Ed Jones (200] left your conference
et £ o209 at Tue Apr 27 1342718 BST 2010
(1:41:21 PM) mybuddy: Eric Constantine (203) left your

41 . (1:42:00 PM) mybuddy: Mary Jones (207) left your
conlejence 2 Tuepi2r 134139 6812010 ~ conference at Tue Apr 27 13:42:18 BST 2010

(1:42:00 PM) mybuddy: All participants disce
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MyBuddy

MyBuddy is a notification and command interface that can be used in
conjunction with any XMPP-based messaging client. It can be added to your
contact list like any other contact (or Buddy) and like any other contact it can
send and receive messages to and from your IM account.

In the previous section, ‘Group Chat’, you saw how MyBuddy can be used to
control certain conference call functions from an Instant Message client. But
MyBuddy can be used for a wider range of functions than just conference
calls. For example, with MyBuddy active in your contact list you will receive
notifications when callers are leaving messages in your voicemail inbox, you
can then send commands via MyBuddy to either listen to or intercept the
message while the caller is leaving it.

During this section you will learn how to:

Add MyBuddy to your contact list

Initiate a call using MyBuddy

Identify users on the SCS

Viewed missed calls

Listen to and pickup voicemail messages

Add MyBuddy to an external IM account for remote notifications and
call control

Adding MyBuddy to an IM Contact List

Depending on how your IM account has been configured, you may or may not
be able to see the MyBuddy contact in your client’s contact list.

@ Buddy List = [=]

Buddiez Accounts  Toolz Help

Adarm Higton
Cifflire

Bob Jenking
Ciffline

Iu EdJones

5 Erice_Chat_Room

Frank Cortell
Oiffline

Frank. Karol
Oiffline

Johr Carter
OifFlire

I\_J Mary Jones

U mybuddy
Tipe help for 2 list of commands.

Patrick Murphy
Cifflire

superadmin
Cifflire

s ‘\__,_ﬂ_,., CWE S

NN40010-547 Issue 1.3 SCS 4.0 47



Instant Messaging Client Setup and Operation

If you cannot see the MyBuddy contact you can add it manually in the
following way:

1. Log in to the SCS user interface and navigate to the My Information
screen.

VAyA Eric Constantine  Tue, 27 Apr 2010 2:47 PM Home Help Logout
ts \ ny

CallF Speed Dial Call History Phonebook Phones

[ Inbox r Subject From Date Duration Play
|- Conference <] >>>
£ s

| Saved

2. Click on My Buddy.
AVAyA Eric Constantine  Tue, 27 Apr 2010 2:50 PM Home Help Logout

Voicemail My Information ‘Call Forwarding ‘Speed Dial Call History Phonebook Phones

Contact Information General Address

Unified Messaging =
Distribution List

Conferences

.
st
Instant Messaging =
Music On Hold M
Aftendant i’
R
MyBuddy

3. Click the MyBuddy button at the top of the screen to enable the
MyBuddy contact in your client’s contact list.

ﬁVAyA Eric Constantine  Tue, 27 Apr 2010 2:52 PM Home Help Logout

My CallF 9 ‘Speed Dial Call History Phonebook Phones

Contact Information " MyBuddy | Click button to enable MyBuddy, which will add MyBuddy to your IM buddy list. Alternatively you can manually add
Unified Messaging MyBuddy through IM client.
Distribution List IM Notification
Conferences
Instant Messaging Conference Entry IM I (Defeult: checked)
Music On Hold Sand mwe|aniinstant Messages as pariicpants anive
Attendant Conference ExitiM [ {Default: checked)
MyBuddy Band ma an Inshant Nessages as partipents depert

VoiceMail Start IM V¥ (Default: checked)

Send me an Instant Massage when & caller begins & call answering session
VoiceMail End IM W (Default: checked)

Send me an Instant Message when a caler finishes a call answering session

_Aeply |

4. While this screen is open, take a moment to configure notification
settings.
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The four check-box options found on this screen dictate whether or not
specific conferencing or voicemail events are relayed to your Instant
Messaging client by MyBuddy.

e Conference Entry IM — Enable this option to have MyBuddy notify
you via your IM client when a participant joins your conference.

e Conference Exit IM - Enable this option to have MyBuddy notify
you via your IM client when a participant leaves your conference.

e Voicemail Start IM — Enable this option to have MyBuddy notify
you via your IM client when a caller starts leaving a message in
your voicemail inbox. While the caller is leaving the message you
can use MyBuddy to break in and either listen to the message as it
is left, or speak to the caller. See the sections on ‘Listen’ and
‘Pickup’ later in this section.

e Voicemail End IM - Enable this option to have MyBuddy notify you
via your IM client when a caller starts leaving a message in your
voicemail inbox.

5. Click Apply when you are ready to continue.
Alternatively, MyBuddy can be added to your contact list using your client’s
‘Add Contact’ facility, in the same way that you would add any other contact.
When asked for the contact’s address or name enter:
MyBuddy@scshost.scsdomain.com
where scshost.scsdomain are the host and domain name of your SCS —
MyBuddy is case sensitive. Enter an alias (or handle in some clients) of

MyBuddy.

Depending on your client, you may find that you need to log out, and log back
in before MyBuddy shows in your list.

Using MyBuddy

As you have already seen in the previous section, certain notification settings
must be configured before MyBuddy can notify you of call activity, but how do
you communicate with MyBuddy? By opening a chat session with MyBuddy,
in the same way that you would any other contact in your IM contact list.

Simply double-click on the MyBuddy contact to initiate an IM session.

NN40010-547 Issue 1.3 SCS 4.0 49



Instant Messaging Client Setup and Operation

Help
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Offline
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Offline
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Patrick Murphy

Offli
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Frank Coitell
Offline

Frank Kaml
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John Carter
Offline

'D Mary Jones
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The easiest way to find out what commands can be used with MyBuddy, type
help and press Enter. MyBuddy will respond with a complete list of available

commands.

[A MyBuddy

- (O] x|

LCorverzation Options  Send To
MyBuddy

U Tiwpe help for 3 list of commands.

[4:00:30 PM] Eric: help ff—

unlock ar any shart farms

for detailz [e.g. 'help call)

[4:00:30 Ph) MyBuddy: Commands: call, find, mizzed, listen,
pickup, conference, who, mute, unmute, disconnect, lock,

[4:00:30 Phi] MyBuddy: Type help followed by a command

A
|

ab |nsert @ﬁmile!

|A|Eont

To find out the parameters that can be used with each command, type help
followed by a command — for example, help call. MyBuddy will display a list of
parameters relevant to the command and an overview of how the command

works.
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Notifications

[ MyBuddy IS [=] E3

LCornversation  Options Send To

= MyBuddy
\J Tywpe help for 3 list of commands.
=

[4:10:48 Ph) Eric: help

[4:10:45 Pr] MyBuddy: Commands: call, find, missed, listen,
pickup, conference, who, mute, unmute, disconnect, lock,
unlock, or any short forms

[4:10:46 Pr) MyBuddy: Type help followed by a cormand
for details [e.g. 'help call

[4:10:50 Pi] Eric: help call o —
[4:10:50 Pr) MyBuddy: Initiates a phone call
[4:10:50 Prf) MyBuddy: Type ‘zall' number from' number

[4:10:50 Pr) MyBuddy: where number can be ‘home', 'work!,
‘cell' or a phone number,

[4:10:50 Pr) MyBuddy: The system will call you then transfer
the call to the person vou are calling.

[4:10:50 Pr) MyBuddy: e.qg. 'call home from cel! LI

[A|Fort | &5 Insert | (5) Srilel
A =)

Note: Notifications will only work if they are enabled in your SCS account’s
MyBuddy options. See ‘Adding MyBuddy to an IM Contact List’ for instructions
on how to enable/disable MyBuddy notifications.

When your IM client is open, MyBuddy will notify you of voicemail and
conference events by opening a message window and displaying alerts.

Conference alerts are purely informational. For example, if another party
performs an @conf during a Chat session, your IM client will inform you that
you have been invited to a conference call. If you are the conference owner
then MyBuddy will inform you of participant arrivals and departures during the

call.

LConversation  Options  Send To

o ] 9] Conversation  Options

@ marys_room@conferenc.. x| O

E»B marys_roomiSiconference. scsitel2. iteluk. com ¢y mvbuddy

[B:45:08 AM) 207

entered the room.
[B:45:06 Ab) 203

entered the room.

anonymous.

will ring shartly

[ 207 @scsitef iteiuk. com/T5ddI06d

| 203@scsifell ieiuk. com/G4923TaA
[5:45:06 Ab) This room is not

[5:45:23 Ab) 207 You are invited ta join the
marys_room audio conference - pour phone

;l 2 people in room
= 207 conference 205

2010

Type help For a list of cornmands,

(9:02:26 aM) 207@scsitel2.iteluk.com/15dd906d:

i) 203 (2:06:12 aM) mybuddy: Mary Jones (207) entered yvour
S conference as participant [4] at Wed Apr 28 09:06:13 BST

mybuddy ®

2010

conference 203

LI 2010

(9:06: 12 AM) miybuddy: Eric Constantine (203} entered vour|
conference as participant [5] at Wed Apr 25 09:06:13 BST

(9:06:35 M) 207@scsitel2.iteluk.com/15dd906d:
(9:06:35 M) miybuddy: Calling conference from 208

(3:06:32 aM) miybuddy: Frank Karol (208} entered your
conference as participant [6] at Wed Apr 25 09:06:35 BST

|E| Fort | of Insert

'Q Smile!

IEIEont gn Insert -@gmile!

See the section on ‘Group Chat’ for guidance on initiating conference calls
from within a Chat window.
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Voicemail alerts are slightly different because MyBuddy provides a facility for
responding in a couple of ways: you can listen to the message as it is left, or
you can intercept the caller and pick up the call.

When a caller begins leaving a voicemail, MyBuddy will alert you via your IM
client.

MyBuddy =10
LConversation  Options  Send To
O MuBuddy
Tywpe help For a list of commands.

[9:23:53 Ak] MyBuddy: Mary Jones [207] iz leaving a voice ;I

meszage.

on |nzert

() Srrile!

IEI Fort

You can choose to:

1. Not respond, in which case when the caller finishes leaving the
message, or hangs up without leaving a message, MyBuddy will inform

you.

MyBuddy =[O x| MyBuddy 0[] 3
Conversation  Optionz  Send To Conversation  Options  Send 1o

~ MyBuddy g ~, MyBiudd

Q Type help for a list of commands. U Tyﬁe halpl:oralist of commands. g
[9:32:00 A MyBuddy: Mary Jones [207) is leaving a voice ;I 193357 &) MyBuddy: Mary Jores [207) is leaving a voice ;I
Meszage. meszage.

[9:32:14 Ahd) MyBuddy: Mary Jones (207] just left a vaice [2:34:04 M) MyBuddy: Mary Jones [207) disconnected

MEszage. without leaving a voice message.

I [

|§| Font | g5 Inzert IQ Smilel |§| Fart | dF Insert '\:—_3 Smile!

2. Listen to the message as it is left. Simply type listen and press Enter
as a response to MyBuddy’s notification. When your phone rings,
answer the call to listen to the message as it is left.
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|MyBuddy =10 x|
LConversation  Option:  Send To

~— MyBuddy

J Type help for 3 list of commands .

[9:37:45 A0] MyBuddy: Man Jones [207] iz leaving a vaoice ;I
Message.

[9:37:50 &k Eric: listen
[9:37:54 AM] MyBuddy: Ok

Izlfont o Insert I@ﬁmile!

3. Finally, you can elect to break in and pickup the call while the caller is
leaving the message. This effectively stops the message being left and
initiates a normal call between both parties. Type pickup and press
Enter in response to MyBuddy’s notification. Your phone will ring.
Answer the call to be transferred to a call between you and the caller.

MyBuddy = 10] x|

LConverzation  Options  Send To

~ MyBuddy
\J Tywpe help for 3 list of commands .

[9:25:54 A] MyBuddy: Mamy Jones [207] iz leaving a voice ;I
message.

[2:26:02 A Eric: pickup
[9:26:02 Ak] MyBuddy: Ok

[9:26:09 Akd] MyBuddy: Mamy Jones [207] dizconnectad
without leaving a voice meszage.

ah Inzert

|A|Eont () Smile!

Call

The ‘call’ command can be used to initiate a phone call from any of the
contact numbers listed against your own personal profile — e.g., your ‘work’
number, ‘home’ number, ‘cell’ number, etc. This is particularly useful in areas
abroad that have a ‘call party pays’ biling system. By using the ‘call’
command through MyBuddy you effectively ensure that the call is placed
through the SCS and not directly through your cell phone. The system will call
your phone first, when you pick up the call will be placed. Type help call for a
full overview of this command.

Note: Calls made using MyBuddy will be subject to your SCS account’s
calling permissions.
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When you use the ‘call command’ you must specify a destination name or
number and a number from which the call should be placed — for example,
your work number, home number, or cell number.

Note: In order to dial from ‘home’, ‘work’, or ‘cell numbers you must have
these fields populated in the My Information>Contact Information SCS user
portal screen, see the End User guide for more on setting personal contact
information.

To initiate a call:

Enter a complete phrase — for example call 200 from work and press Enter.
Your own phone will ring first. Life the receiver or press the speakerphone
button. As soon as you answer this first call the call to the destination will be
placed.

MyBuddy 9 [=] B3

Conversation Options S 1¢

) MyBuddy
O Type hlp for 3 st of commands

4:29:51 PM) Eric: call 200 from work

Your phone rings

The callis placed

(AJEont| 4 Inset | () 5mie

Alternatively, you can ‘spoon-feed’ MyBuddy the ‘call’ request:
1. Type call and press Enter.

2. When MyBuddy responds, enter the name or number of the
destination.

3. Finally, tell MyBuddy which number you would like to dial the
destination from.
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MyBuddy S [=] B3
LConversation Dptions  Scnd To
O MyBuddy
Type help for 2 list of commands
[E:03:56 Pr) Eric: cal =

[5:03:56 Pr) MyBuddy: Reply with: cell, hame or person's
name or number. For example: 234-5678 or Smith

MyBuddy = 10lx]
Conversation DOptions  Send To
O MyBuddy
Type help for 3 list of commands
[5:05:06 Pt Eric: cal =

[5:05:06 Phd] MyBuddy: Reply with: cell, home or person's
name ar number. For example; 234-5678 or Smith

[5:05:08 Ptd) Eric: 200

[5:05:08 Phd] MyBuddy: From where? Reply with: cell, hame,
work o humber. For example; cell

&b Ingert

MyBuddy 8 [=] 3
LConversation Options  Send To
O yBuddy
Type help for 2 list of commands

Eont | of Inser | [5:08:12 PR Erie: cal ;I

| [5:08:12 Phi] MyBuddy: Reply with: cel, home or person's
name ar number. For example: 234-5678 or Smith

[5:08:14 Phi) Eric: 200

[5:08:14 Phi) MyBuddy: Fiom where? Reply with: cell, home,
work of number, For example: cell

[5:06:15 Phi) Erie: work
[5:08:15 Phi] MyBuddy: Calling 200 from work,

\E\Eunl aF Insert ©§mi\e!

Missed

MyBuddy can provide you with a list of all missed calls within the last twenty-
four hours. Open an IM session with MyBuddy and type missed.

[A MyBuddy IS[=1E3

LConversation Options  Send To

O MyBuddy
Tiwpe help for 3 list of commands.

[10:05:32 Akf) Eric: miseed

[10:05:32 Akd) MyBuddy: Your missed calls today ..

Mary Jones (207). today at 3:42 AM. Mary Jones is available
Mary Jones [207). today at 3:41 AWM. Mary Jones is available
Mary Jones (207). today at 9:37 AM. Mary Jones is available
tary Jones [207). today at 3:33 AM. Mary Jones iz available
Mary Jones [207), today at 331 AM. Mary Jones is available
Mary Jones [207), today at 331 AM. Mary Jones is available
Mary Jones [207), today at 325 AM. Mary Jones is available
Mary Jones [207), today at 323 8M. Mary Jones is available  —

Eric: Constanting (203). today at 321 AWM. Eric Constanting iz
available

Eric Constantine [203), today at .20 M. Eric Constantine iz LI
maamil bl

|

|§|Eont ah |nzert @ﬁmile!
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As you can see from the above example, the missed call list not only shows
who called and when, it also shows their current call availability (if known for
the contact; PSTN numbers will not show Presence information).

To view missed calls older than the last day, type missed followed by a
number to denote how many days back you would like to view. For example

missed 4.

Find

[A MyBuddy

LConvergation  Dptions Send To

IS [=]E3

O tpBuddy

Type help for a list of commands.

Eric Constantine [203), today at 9:21 AM. Eric Constantine
available

Eric Constartine [203), today at 9:20 AWM. Eric Constantine
available

Eric Constartine [203), today at 9:18 AWM. Eric Constantine
available

Canstantine is available
Tom Hargreaves [208). Monday, April 26 at 10:52 Ak,
Tom Hargreaves [206). Monday, April 26 at 10:46 Ak,

tary Jones [207). today at 3:31 Ak, Mawy Jones iz available ;l
tary Jones [207). today at 3:31 AM. Maw Jones iz available
Mary Jones [207). today at 3:25 4. Mary Jones iz available
Mary Jones [207). today at 3:23 AM. Mary Jones iz available

Eric Constanting (203), Tuesday, April 27 at 17:06 PM. Eric

is

is

is

[A|Eont | <k Insert | () Smile!
A =)

The “find’ command is a useful tool for searching the system Phonebook.
MyBuddy will report contacts’ Presence availability (if it is known), and if they
are on a call it will display the name or number of the person to whom they are
speaking. Type find followed by the name or extension of a contact. For

example find mary.

[ MyBuddy

: Conwersation

Optionz ~ Send Ta

IS[= B3

FuB uddy

Type help for 2 list of commands.

O

[10:23:09 &kd) Eric: find mary
[10:23:09 Ahd) MyBuddy: Mary Jones [207) is available
[10:23:21 &b) Enic: find mary

[10:23:22 Ah) MyBuddy: Mar Jones [207) - Currently on a

cal (101]

A
=l

| A Eart

oh |nzert

(=) Srile!
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Configuring MyBuddy on a Remote IM Service

Like any other contact, MyBuddy can be added to an Instant Messaging
client’s contact list to enable communication between it and the registered
user of the client. Depending on the configuration of your SCS network (see
the system administrator) you may be able to add your SCS contacts,
including MyBuddy, to a third party IM service contact list to allow contact
outside of the SCS network.

An obvious application for this is a mobile user who utilizes a service such as
Google Talk on a mobile device — such as a Blackberry, Palm Pre, or iPhone.
By adding MyBuddy as a contact on your mobile contact list the SCS will be
able to notify you of call activity; not only that, you will be able to use the
range of MyBuddy commands to initiate calls, search the phonebook, view
missed calls, and intercept voicemails left in your SCS voicemail inbox.

In this short section we will explore configuring MyBuddy as a contact in
Google Talk.

Enabling Your Alternative IM Address

Before you can synchronize your SCS IM contacts with a third party IM
service you will need to notify the SCS of the alternative IM account you
intend to utilize. This is done in the following way:

1. Login to the SCS user interface and navigate to My Information.

aVAyA Eric Constantine ~ Wed, 28 Apr 2010 11:08 AM Home Help Logout
D CallF ] Speed Dial Call History Phonebook Phones
My Information
Contact Information General Address
Unified Messaging .,@.}
Distribution List = |
Conferences -
Instant Messaging /‘\)\
Music Cn Hold |
|
Attendant 2 e I A

MyBuddy General

First name : Eric
Last name : Constantine
E-mail: alexsamson@ieluk.com
Location
Alternate E-mail :
Title
Cell
M:
Department

Fax :

2. On the Contact Information screen scroll down to the Alternate IM
field. Enter the full address of your alternative IM account — for example
jsmith@gmail.com

| Note: Gmail accounts must be created via the Google website. |
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------- LI .-.... W NP— SRR A
E-mail - alexsamson@iteluk.com
Location
Alternate E-mail
Title

Cell

™
Departmant
Fax

Alternate IM : alexgsamson@googlemail.cc

Company

3. Click the Save button.

4. Now add your SCS contacts to your alternate IM service.

Note: While it is perfectly feasible to configure MyBuddy as a contact via a
mobile device’s IM client interface, you may find it easier to log in to the same
account on a PC or laptop client for the purpose of adding the contact. In this
example | will configure a MyBuddy contact through Google Talk’s own client.

To add MyBuddy to a third party IM service contact list:
1. Log in to the account using your preferred client.

2. Open the client’s ‘Add Contact’ dialogue.

Google Talk —|[x]
g} ) Settings |Help
@ Alex Samson o
Availahle v !‘..
« Search all contarcts
Invite your friends to Google Talk

B
ta kg’ Talk to more of your friends for free

Send an invitation to the people you'd like to talk to for free. Once they accept
and download Google Talk, you'll be able to talk to them immediately.

Pick fram your list of contacts, or enter an email address directly. To add more
than one person at a time, separate the addresses with a comma.

Choose from my contacts... |

| | | Cancel |

e
Paul Sharp
Rebecca Kennelly
RICHARD SAMUEL-PERRY
sander van der harst
|| +Add || View ¥ 3507 L0

3. Enter the address of MyBuddy, including the host and domain name of
the SCS, for example MyBuddy@scshost.scsdomain.com.
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Note: MyBuddy is case-sensitive and should be entered with an upper case
‘M’ and ‘B’.

4. Confirm the contact by clicking OK/Apply (depending on your chosen
client).

5. MyBuddy should be automatically authorized as a contact, and should
therefore appear in your contact list immediately.

Google Talk |
g/) Settings |Help
talk

® Alex Samsaon I

Available v Y -

. x

@ mybuddyi@scsitel 2 italuk.com w
Type help for a list of commanids,

@ Andrew Roden '\
Offline

@ Christopher Samson
Offline

w Ed
Offline

o Ed Jones

s e

6. Test the connection to MyBuddy by opening an IM session to it and
typing a command — for example find’.

@ myhuddy@scsitel2.iteluk.com =[x
. Send voicemail Call v
mybuddy: Type help for a list of commands.
g Alex:
find rmary
myhbucddy:
Mary Jones (207)is available _|

7. Log in to the third party IM service on your mobile device. MyBuddy
should show as a contact.

8. Test your connection by opening MyBuddy and entering a command —
‘call’ for example.

NN40010-547 Issue 1.3 SCS 4.0 59



Instant Messaging Client Setup and Operation

Note: To minimize typing on your mobile device you can enter MyBuddy
commands in short form. For example, instead of typing ‘who’ you could enter
‘wh’. You simply need to ensure that enough characters are entered to enable
MyBuddy to recognize the command.
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Avaya Documentation Links
e SCS 4.0 End User Guide

e SCS 4.0 Troubleshooting Task Based Guide
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