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Notice

While reasonable efforts were made to ensure that the information in this
document was complete and accurate at the time of printing, Avaya Inc. can
assume no liability for any errors. Changes and corrections to the information
in this document might be incorporated in future releases.

Documentation disclaimer

Avaya Inc. is not responsible for any modifications, additions, or deletions to
the original published version of this documentation unless such modifications,
additions, or deletions were performed by Avaya. Customer and/or End User
agree to indemnify and hold harmless Avaya, Avaya's agents, servants and
employees against all claims, lawsuits, demands and judgments arising out of,
or in connection with, subsequent modifications, additions or deletions to this
documentation to the extent made by the Customer or End User.

Link disclaimer

Avaya Inc. is not responsible for the contents or reliability of any linked Web
sites referenced elsewhere within this documentation, and Avaya does not
necessarily endorse the products, services, or information described or offered
within them. We cannot guarantee that these links will work all the time and we
have no control over the availability of the linked pages.

Warranty

Avaya Inc. provides a limited warranty on this product. Refer to your sales
agreement to establish the terms of the limited warranty. In addition, Avaya’s
standard warranty language, as well as information regarding support for this
product, while under warranty, is available through the Avaya Support Web
site:

http://www.avaya.com/support

License

USE OR INSTALLATION OF THE PRODUCT INDICATES THE END USER'S
ACCEPTANCE OF THE TERMS SET FORTH HEREIN AND THE GENERAL
LICENSE TERMS AVAILABLE ON THE AVAYA WEB SITE
http://support.avaya.com/Licenselnfo/ ("GENERAL LICENSE TERMS"). IF
YOU DO NOT WISH TO BE BOUND BY THESE TERMS, YOU MUST
RETURN THE PRODUCT(S) TO THE POINT OF PURCHASE WITHIN TEN
(10) DAYS OF DELIVERY FOR A REFUND OR CREDIT.

Avaya grants End User a license within the scope of the license types
described below. The applicable number of licenses and units of capacity for
which the license is granted will be one (1), unless a different number of
licenses or units of capacity is specified in the Documentation or other
materials available to End User. "Designated Processor" means a single
stand-alone computing device. "Server" means a Designated Processor that
hosts a software application to be accessed by multiple users. "Software"
means the computer programs in object code, originally licensed by Avaya and
ultimately utilized by End User, whether as stand-alone Products or
pre-installed on Hardware. "Hardware" means the standard hardware
Products, originally sold by Avaya and ultimately utilized by End User.

License type(s)

Copyright

Except where expressly stated otherwise, the Product is protected by copyright
and other laws respecting proprietary rights. Unauthorized reproduction,
transfer, and or use can be a criminal, as well as a civil, offense under the
applicable law.

Third-party components

Certain software programs or portions thereof included in the Product may
contain software distributed under third party agreements (“Third Party
Components"), which may contain terms that expand or limit rights to use
certain portions of the Product ("Third Party Terms"). Information identifying
Third Party Components and the Third Party Terms that apply to them is
available on the Avaya Support Web site:

http://support.avaya.com/ThirdPartyLicense/

Preventing toll fraud

"Toll fraud" is the unauthorized use of your telecommunications system by an
unauthorized party (for example, a person who is not a corporate employee,
agent, subcontractor, or is not working on your company's behalf). Be aware
that there can be a risk of toll fraud associated with your system and that, if toll
fraud occurs, it can result in substantial additional charges for your
telecommunications services.

Avaya fraud intervention

If you suspect that you are being victimized by toll fraud and you need technical
assistance or support, call Technical Service Center Toll Fraud Intervention
Hotline at +1-800-643-2353 for the United States and Canada. For additional
support telephone numbers, see the Avaya Support Web site:

http://www.avaya.com/support

Trademarks

Avaya and the Avaya logo are either registered trademarks or trademarks of
Avaya Inc. in the United States of America and/or other jurisdictions.

All other trademarks are the property of their respective owners.

Downloading documents

For the most current versions of documentation, see the Avaya Support Web
site:

http://www.avaya.com/support

Avaya support

Avaya provides a telephone number for you to use to report problems or to ask
questions about your product. The support telephone number

is 1-800-242-2121 in the United States. For additional support telephone
numbers, see the Avaya Support Web site:

http://www.avaya.com/support
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Preface

This section contains the following topics:
e Purpose on page 15
e Audience on page 15

e Related documents on page 15

Purpose

The purpose of this guide is to provide detailed information for hardware and software
maintenance for the Avaya Proactive Contact 5.0 system.

Audience

This guide is for personnel who install, configure, and troubleshoot Avaya Proactive Contact 5.0
installations.

Related documents

e Planning for Avaya Proactive Contact

e Avaya Proactive Contact Safety and Regulatory Information
e Avaya Proactive Contact Software Developer’s Kit (SDK)

e Avaya Proactive Contact Agent API Reference

e Using Avaya Proactive Contact Agent

e Using Avaya Proactive Contact Supervisor

e Administering Avaya Proactive Contact

For more information on troubleshooting procedures included in this Guide, refer to the
knowledge articles on Insite at: http://insite.avaya.com/
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Chapter 1: Avaya Proactive Contact
Supervisor

This section contains troubleshooting procedures for Avaya Proactive Contact Supervisor
application.

Changes made through supervisor affecting the dialer

To help troubleshoot the issue, have the customer answer these questions concerning changes
made to the system:

1. Where were changes made?
e Message Text
e Message Assignment
e Agent key files

e Calling list
e Upload/Download list

e Dialer event Scheduler

e Completion Codes

e Message Mapping

Message Text

To help troubleshoot the issue, have the customer answer these questions:
1. What was the message "Number"?
2. What was the message "File Name (AU)" (Be case sensitive)?

3. What was the message "Type"?. What is the "Music or Voice" setting?
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Message Assignment

To help troubleshoot the issue, have the customer answer these questions:
1. What is the name of the script you created? It is case sensitive.
a. Is the name longer than seven characters?
2. What is the type of script you created?
a. Automated
b. Outbound
c. Inbound
d. Transfer
e

Virtual

Agent key files

To help troubleshoot the issue, have the customer answer these questions:
1. What is the name of the keys file?

Calling list

To help troubleshoot the issue, have the customer answer these questions:
1. What is the name of the list?
2. What tab did you make changes to? Tabs listed below:

e Features

e Fields

e Prepare
e Update

e Custom

e Message Map
e Ordering
3. What change did you make?
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Upload/Download list

To help troubleshoot the issue, have the customer answer these questions:
1. What is the name of the list?

Did you add or delete fields? If so which fields were affected?

What type, Text, Number, Date, etc., of field was it?

What was the length of the field?

Did the field have any special formatting? If so which kind?

Did you refresh the calling list after making changes to the Upload/download?

R A T

Did you update the Structures and Method tabs?

Dialer event Scheduler

To help troubleshoot the issue, have the customer answer this question:

1. What changes did you make?

Completion Codes

To help troubleshoot the issue, have the customer answer this question:

1. What changes did you make?

Message Mapping

To help troubleshoot the issue, have the customer answer this question:

1. What changes did you make?

Supervisor
Question Result
Is Supervisor software No. This can indicate a Mid-Tier services failure.
working?
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Run a check_mts to find out | Not running, run a stop_mts and a start_mts to reset the
if the Mid-Tier services are Mid-Tier services.
running.

Was Supervisor software No. Must reinstall the software in the proper order.
installed properly? (The

Mid-Tier systems must be
installed prior to installing

Supervisor.)
Is Supervisor configured Configurator lists the correct network information for the Avaya
correctly through the Proactive Contact components.

Configurator Tool?

Is the dialer's IP address No. Correct the IP address in the associated file.
resolvable on the network
(hosts file or in DNS)?

Can you ping from the No. This is a network issue.
Supervisor workstation to
the dialer or ping the
workstation from the dialer?

Supervisor Mid-Tier connectivity

If any client application has problems communicating with the Mid-Tier, follow these steps:

1.

N oo g k&

Type check_pds on the dialer. The following message is displayed:
>>> All processes are running!
Open a Windows command prompt and enter the following command:

nslist -ORBSvcConft "C:\Program Files\Avaya\Proactive Contact 5.0\
Supervisor\Common\corba_svc.conf" -ORBInitRef
NameService=corbaloc:ssliop:<dialername>:23201/NameService

in which <sysname> is either the IP address or alias of the system on which the Mid-Tier
Naming Service resides.

From the Windows Start menu, select Settings > Control Panel > Administrative Tools
> Data Sources (ODBC).

Click on the System DSN tab.
Select AvayaPDSDB from the list of System Data Sources.
Click Configure....

In the Oracle ODBC Driver Configuration window, click Test Connection.

20 Maintaining and Troubleshooting Avaya Proactive Contact July 2011



End user applications

8. A Connection successful message is displayed. Otherwise you see an error message
which you must record.

End user applications

This section covers general troubleshooting tools and specific troubleshooting scenarios.

Analyst

If there are connectivity issues, see Mid-Tier database network problems on page 46. If there
are problems with reports such as printing, previewing, or incorrect content, check that these
files in the C:\Windows\system32 directory have the listed value for attributes:

File name Creation date Time Size Version

crpe32.dl | Tuesday, September 12, | 23:35:39 476370 | 8.5.0.
1

2006 5 446
crwrap32. | Tuesday, September 12, | 23:35:44 66560 7.0.0.
dil 2006 8

Implode.d | Tuesday, November 12, 22:25:44 18944 1.0.0.
1 1996 1

Crpaige80 | Thursday, November 09, | 1:52:00 618496 |8.0.1.
.dll 2000 3

Use Windows Explore to navigate to the C:\Windows\system32 directory. Right-click on each
file name and click Properties to see these attributes.

If the size and version match, the file is of the current version.

Editor

Most Supervisor Editor problems generate a message box with an error message. If such an
error occurs note all the details in the message box.

cd.log file

For errors that do not generate a message box, use LogView.exe to view the cd.log file.
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Note:
If errors occur, select Tools > Increase Logging Level on the LogView main

menu bar to make sure the maximum number of messages are written to the log.
Follow these steps using LogView to troubleshoot the issue:
1. Onthe main menu select View > Show Code Errors and clear the other options.

2. Search the Date/Time column until you find minimum of one error that matches the time
frame of the reported error.

3. Ifthatisn't possible, make a backup of the cd.log file by copying it to another directory then
renaming the copy as cd.bak.

Delete the original cd.log file using the LogViewer tool then click Refresh.

Perform the same action that caused the reported problems and re-examine the log. If
there are no errors, clear the Show Code Errors option and check Show Transaction
Tracking.

Click Refresh.

Record any errors that occur.

mid_tier_log files

In systems with a dialer pod, the mid_tier_log.ccyymmdd daily log file is on the master dialer. in
such situations to determine the master dialer, check the Windows system'’s registry entry for:

MyComputer\HKEY_LOCAL_MACHINE\SOFTWARE\Avayalnc\PDS\CommandControl

The entry value looks like this:

ORBInitRef"'NameService=iioploc://<master_dialer>:23200/NameService

in which <master_dialer> is the name of the master dialer system.

Check the $VOICEDIR/account/mid_tier_log.ccyymmdd for today’s date for Supervisor Editor
error messages.

You can also use Health Manager to check the status of the system.

Monitor

Monitor, Hierarchy Manager and Analyst use the same dll. This dll, the Mid-Tier data services
component, AVMTDSCI.dIl, handles real-time data communications between client applications
and the dialer database. The AVMTDSCI.dIl writes error messages to two logs, avmtdscil0.log
and dscHier0O.log in an AVMTier directory that the dll creates. Monitor error messages can
appear in both logs.
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Note:
Hierarchy Manager and Analyst error messages only appear in the dscHier0.log

file.

The next couple sections detail a couple common Monitor issues.

Log on to dialer, but no data in Monitor
If the user can log on to the dialer, but no data appears in Monitor, follow these step to resolve
the issue:

1. From the Windows Start menu, select Settings > Control Panel > Administrative Tools
> Data Sources (ODBCQC).

Click on the System DSN tab.
Select AvayaPDSDB from the list of System Data Sources.
Click Configure.

In the Oracle ODBC Driver Configuration window, click Test Connection.

o o kM w DN

A Connection successful message is displayed. Otherwise you see an error message
which you must record. If successful, go to the next step.

7. Use Health Manager, Dialer Services > Data to check that HDSC and EVENT_SERVICE
are running.

8. If either is not running, use Health Manager to start the process that is not running.
On the middle-tier server, use check_db to make sure the database is running.

10. If the database process is not running, use start_db on the server as instructed in Avaya
Proactive Contact Software Reference Scripts. If the problem persists, go to the next step.

11. Check the AYMTSDCI.log file or Windows Event Viewer for errors.

Stale Monitor data
If agent states are not being updated or jobs that have stopped are listed as active, the data
available to Monitor is stale. Follow these steps to resolve the issue:
1. Use Health Manager, Dialer Services > Data to check that STAT_PUMP is running.
2. Ifiis not running, use Health Manager to start STAT_PUMP.
3. On the middle-tier server, use check_db to make sure the database is running.
4

If the database process is not running, use start_db on the server as instructed in Avaya
Proactive Contact Software Reference Scripts. If the problem persists, go to the next step.

5. Check the AVMTSDCI.log file or Windows Event Viewer for errors.
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Chapter 2: Proactive Contact Agent and
Agent API

This section contains the troubleshooting procedures for Avaya Proactive Contact Agent and
the Agent API.

e Agent cannot connect- dialback failure - unable to login - headset in use on page 25

e Data pops (slow or none) on page 25

Agent cannot connect- dialback failure - unable to login -
headset in use

To help troubleshoot the issue, have the customer answer these questions:
1. How many agents are affected, and how many agents do you have?
a. What is the affected agent's log in?
b. Has the agent logged in successfully before?
c. Has anything changed on the workstations or network?
2. What is the error?
a. If the connection timed out, has the workstation ever connected?

b. If DBK failure, has anyone recently logged out of the system?

Data pops (slow or none)

To help troubleshoot the issue, have the customer answer these questions:
1. Can you send e-mail both internally and externally?
2. Are you having any known network issues?

3. Has your company been expanding the network?
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This section contains information on Sales Verification testing, common Internet Monitor issues,
and Predictive Agent Blend.

Sales Verification testing

Follow these steps to set up the Sales Verification feature test:

1.
2.

Install the Sales Verification feature.

Edit the list#_prep file to include this line:
EXECPROG:callconn:5 listl verifyl verifyl
which uses this syntax for callconn:

callconn <interval> list<num> <select name> <job name>

Follow these steps to test the Sales Verification feature:

1.
2.

Enter hostpds listl at the command prompt.

To run callsel for an outbound job, enter cal Isel at the command prompt.

Internet Monitor issues

To help troubleshoot the issue, have the customer answer these questions:

1.

S T

Is the web server working?

Have you reset the web server workstation?

How do you know Internet Monitor is not working? Do you see errors? Is it not updating?
Are there any network issues?

Have there been any recent changes in the network topology?

Have there been any recent changes to the web server?
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Predictive Blend not acquiring

To help troubleshoot the issue, have the customer answer these questions:
1. Whatis the job name?
2. Can the agents log into the job?
3. How long have the agents been sitting idle?
4

What type of switch do you have?
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Chapter 4. Backup and Restore

This section contains troubleshooting procedures for Backup and Restore operation.

Back ups

To help troubleshoot the issue, have the customer answer this question:
What kind of Back up?

a. An Avaya Proactive Contact system back up?

b. A calling list back up?

c. A CDW backup?

Unable to start Oracle Database after restoring backup using tape

While restoring the Bootable backup on the system using the tape you need:
e Tape

e Bootable DVD Disc - You can create this bootable DVD disc while taking bootable backup
on the tape.

Follow these steps to restore the bootable backup on the dialer using the tape:

1. Start the dialer in expert mode with the bootable DVD disc which was created while
taking bootable backup on the tape.

On the restore prompt, type mondorestore and press Enter to restore the tape.
On the How should 1 restore? prompt, select automatically and press Enter.
On the Read from: prompt, select Tape drive.

You must have the tape drive connected to the dialer.

o gk~ N

On the Alert prompt, use tab to select OK for Please remove CD/floppy from
drive(s) message.

7. Select YESfor 1 think 1"ve found your tape streamer at /dev/st0; am |
right on the money? message. The system will now be restored using the data
present on the tape.
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8. After completion of the restore process, press OK for the message Mondo has restored
your system. Remove the bootable disc if present inside the optical drive and restart the
machine.

To start the Oracle Database:
1. Login as admin.
2. Runthe command start_db.

3. If the database starts successfully then ignore the following steps, otherwise follow the
next steps.

4. Switch to oracle user using the command su - oracle and enter the Oracle Database
password.

Go to the following path: /opt/dbase/OraHome1/bin
Check the permission of oracle binary using command Il oracle.

7. If the permission is not the same as -rwsr-sr-x then use the command chmod 6755
oracle to assign -rwsr-sr-x permission.

8. Check the permission of oracle binary and if it as mentioned above, then run start_db
command.

If you have performed the above steps, the Oracle Database starts successfully.

Mondo-based DVD backup does not work on Japanese dialer

Mondo-based bootable DVD backup does not work on Japanese dialer.
To resolve this issue:

1. Login to the dialer as admin.

2. At prompt, type export LC_ALL=C and press Enter.

3. At prompt, type export LANG=C and press Enter.

4. At prompt, type menu sysadm and press Enter.

5. Now take the bootable back up on DVD.

For details on bootable backup, refer to Create a bootable backup section in the Administering
Avaya Proactive Contact Guide.

Unable to take DVD backup if backup exceeds 4 GB

Avaya Proactive Contact does not allow DVD backup, if the file size of your entire backup
exceeds 4 GB.
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In case, the size of the entire backup exceeds 4GB, you must either take backup on Third Party
Host or on DDS Tape (both these options are for media other than DVD)

If a backup operation fails due to the backup size limitation (4GB), the system displays an error
message. In case of non-interactive mode, the system saves the backup logs at the following
location:

/tmp/allothererr.err

/opt/avaya/pds/account/archmgr.*_DateTimeStamp. log

While trying backup, error regarding backup.cfg file appears

While trying backup options, error message is displayed stating that the backup.cfg file does not
exist

To create the backup.cfg file, you must execute the '4. Manage backup configuration file' option
in the sysadm menu.

To execute the "Manage backup configuration file" option:
1. Login as sysadm

2. Type 4 to select the Manage backup configuration file option at the command prompt
and press Enter.

3. To start configuration, type 1 in the Backup Configuration Utility menu. Press Enter.
The Third Party Host Configuration menu is displayed. The following message is
displayed:

Do you want to configure/ alter third party host now? (Y or N)

4. Enter Y to allow third party backup, otherwise type N. If you type Y, the following prompts
are displayed:

1. Onthe "Enter the third party host name" prompt, specify the third party host
name. Press Enter.

2. Onthe"You entered "<hostname>"_. Is that correct? (Y or N)' prompt,
type Y to confirm the host name. Press Enter.

3. Onthe"Enter the user account used "<hostname>
user account. Confirm the user account on the prompt.

prompt, specify the

4. Onthe "Enter the directory" prompt, specify the directory where you must save
the backup. Ensure that you have appropriate write permissions on the specified
directory. Confirm the directory name on the prompt.

5. Onthe"Do you wish to configure/ alter the SSH parameters now? (Y or
N)" prompt, type N.

Note:
Do not modify the ssh parameters, unless needed.
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6. Onthe"Do you wish to configure/ alter the encryption values now? (Y
or N)" prompt, type N. The confirmation screen displays all the parameters that have
been entered or modified.

7. Onthe "Do you want to save these values? (Y or N)"prompt, type Y to create
the backup.cfg file. You can now continue with the backup creation.
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This section contains troubleshooting procedures for the dialer process related issues.

Verify software is running

To verify that the Avaya Proactive Contact is running correctly:
1. Identify errors by checking the log files:
tail -f /opt/avaya/pds/account/mid_tier_log.<ccyymmdd>
tail -f /opt/avaya/pds/account/account.<ccyymmdd>

2. Verify proper functionality of MTS by running check_mts. The system displays the
following message:

>>> All processes running!

3. Verify system proper functionality by running check_pds. The system displays the
following message:

>>> All processes running!

4. Verify proper functionality of database by running check_db. The system displays the
following message:

>>> All processes running!

DCCS

The Dialer Command and Control (DCCS) can have issues that result in processing errors,
CORBA problems, or crashes. This section covers those issues and more general DCCS
troubleshooting techniques.
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DCCS processing errors

Processing errors for DCCS are logged in the general account log file, $VO1CEDIR/account/
account.<ccyymmdd>. The prefix DCCS identifies DCCS entries in the log. All error
messages must be looked at in context and so a DCCS error message does not necessarily
imply a problem with DCCS.

DCCS and Corba problems

Although DCCS does not trace CORBA level calls, the $VOICEDIR/account/
mid_tier_log.<ccyymmdd> file can provide clues about DCCS CORBA level operations.
The CCS component produces this file and logs in detail each CORBA level interface call. Since
the CCS CORBA interface maps practically one-to-one with the DCCS CORBA interface, the

log file enables you to determine operations that were executed at or around the time of a
DCCS error such as a crash.

DCCS crashes

The $TAO_DATA/dccs_log file captures the STDOUT and STDERR. This log file
accumulates reports from multiple DCCS runs as each run’s data is appended to the end of the
file. The contents of this file are cleared daily by one of the maintenance scripts.

The dccs_log file is usually the very first indicator of a DCCS crash. All kinds of crashes report a
brief message to STDERR so this file can give a clue as to what was the reason for a crash.
The STDERR messages include the SIGTERM (signal #15) which is normally used to stop
DCCS, so that entry can be ignored.

Note:
Consequently, by counting the number of these messages, Entering Sig
Handler: 15, using a command like this on a HP-UX cmd-prompt:

$ grep "Entering Sig Handler: 15 $TAO_DATA/dccs_logfile | wc -1
It always displays the numbers of DCCS terminations that day.

DCCS general troubleshooting

A trace file and unit testing can be great aids in troubleshooting DCCS problems.
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Isolating DCCS problems

To determine if a problem is with DCCS or a connection issue, run DCCS with the -s, simulation
option, on the command line. In this mode, any call to the DCCS returns "junk" data. This test
verifies that a connection to the server is established without exercising the server's actual data
retrieval functionality. If the server does not return any data, the problem is probably a
connection issue and is not related to CORBA and its services.

DCCS trace file

The standard DCCS binary supports the creation of a trace file by running the binary with a -d
option. Running the binary with the -d option creates a detailed debug trace file, /tmp/
dccserverf.dbg.

DCCS unit testing

The dcctest tool, fully documented in the Avaya Proactive Contact Software Reference
Binaries, can help isolate problems. The tool uses an XML input file and generates output to the
screen and to an XML file.

The directory /opt/avaya/pds/tools/xml contains a Readme file, the dcclient.dtd file
needed by dcctest, and sample xml files used by dcctest. The xml files are in sub directories.
The names of the directories correspond to the "tables" in dccserver.

You can also use the md_callsel binary to help solve problems involving DCCS and the way it
does remote Selection Index processing. md_callsel is a simple cmd-line tool that can exercise
the request for a remote processing the same way the DCCS does it.

Use this syntax for md_callsel on the command line:

md_callsel <hostname-list name #1> <selection_name #1>
[<hostname-list_name #2> <selection_nhame #2>] ... [options_string]

Using this tool helps narrow down the scope of the problem. If the command line above returns
the expected results it means that the problem must be with DCCS itself and/or any of the
DCCS clients (CCS or CCBridge or the front-end clients). If the command line above fails, the
problem is in the Iibdsi . a library, specifically the claccesss.c and clcallsel .c and the
listserver on the remote machine.

Historical Data Server Component

Historical data describes all activities that take place on a minimum of one dialer over a
specified time interval. The datapump binary serves as the historical data component client
(HDCC). The historical data server component (HDSC) runs from the start_pds script and
registers the HDSC into the Naming Service on the dialer.
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HDCC troubleshooting

If the HDCC is not running:

1. Use check_mts to make sure the logger and serviceMonitor processes are running before
starting the datapump binary.

2. On the primary dialer, use check_db to make sure the database is running and available
to users. The following message is displayed:

>> > All processes are running and the database is opened to the
users!

The following sections detail typical problems that occur with the HDSC and HDCC.

Analyst shows no data for running job
A job is running and agents are logged in on a minimum of one dialer, but a report executed
from Analyst shows no data for that job.
To resolve this issue, follow these steps:

1. On the HDSC host system, use check_db to determine if the database is running. If the
database is running, go to the next step.

2. If the database is not running, you must start it using the start_db script. Consult Avaya
Proactive Contact Software Reference Scripts for important information on using this
script.

3. On the HDCC host system, enter check_mts to check that datapump is running. If the
datapump is running, go to step 5.

4. If datapump is not running, you must run the start_mts script. Consult Avaya Proactive
Contact Software Reference Scripts for important information on using this script.

5. Verify that HDCC is writing data to the database by:
a. Atthe command prompt on the client system, enter:
sqlplus
b. The database prompts you for a username and password. Log in as avayadba.
c. Enter this command at the sqlplus command prompt:
select * mo_job;
See if data for this job is being populated into the tables.

6. If data for this job is being populated into the tables, consult Analyst troubleshooting for
further help.
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Historical data tables not being populated with data
A job is running and agents are logged in to a minimum of one dialer but the historical data
tables are not being populated with data for a specific job.
To resolve this issue, follow these steps:

1. Onthe HDSC host system, use check_db to determine if the database is running. If the
database is running, go to step 3.

2. If the database is not running, you must start it using the start_db script. Consult Avaya
Proactive Contact Software Reference Scripts for important information on using this
script.

On the HDCC host system, enter check_mts to check that datapump is running.

f the datapump is running, go to the next step. If datapump is not running, you must run the
start_mts script. Consult Avaya Proactive Contact Software Reference Scripts for
important information on using this script.

Check the mid_tier_log.<ccyymmdd> with today’s date for error messages.
Verify that HDCC is writing data to the database by:
a. Atthe command prompt on the client system, enter:

sglplus
b. The database prompts you for a username and password. Log in as avayadba.
c. Enter this command at the sqlplus command prompt:

select * mo_job;

See if data for this job is being populated into the tables.

7. If data for this job is being populated into the tables, use the UNIX ps command to make
sure there is only one HDCC process running on the Mid-Tier host system.

HDCC is not running
If the HDCC is not running, or fails to stay up after being restarted, follow these steps to resolve
the issue:

1. Make sure both logger and serviceMonitor are both running by typing check_mts at the
command prompt on the Mid-Tier host system.

2. If either logger of serviceMonitor is not running, use start_mts following the directions in
start_mts topic in Avaya Proactive Contact Software Reference Scripts to start either or
both binaries. If the problem persists, go to the next step.

On the HDSC host system, use check_db to determine if the database is running.

If the database is running, go to the next step. If the database is not running, you must
start it using the start_db script. Consult Avaya Proactive Contact Software Reference
Scripts for important information on using this script.
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5. Checkthe $VOICEDIR/account/mid_tier_log.ccyymmdd for today’s date for HDCC

error messages.

HDSC run problems

The HDSC is not running or fails to stay up after being restarted. To resolve this issue run
HDSC in debug mode and observe the output.

No historical data on the dialer

There is no historical data available on the dialer. Either the directory or file is missing, or the
Data Manager is not running. To solve this issues, use stop_pds to stop Avaya Proactive
Contact and start_pds following the directions in the stop_pds and start_pds topics in Avaya
Proactive Contact Software Reference Scripts.

Historical data is incomplete

When historical data is incomplete, follow these steps to resolve the issue:

1. Check to make sure the job has completed before running the report.
2. Checkthe $VOICEDIR/account/mid_tier_log.ccyymmdd for today’s date for HDCC

error messages.

Port in use error is displayed in account log

For any service if Port in use error message is displayed for example dialer_sm then perform
the following steps on the dialer:

1.
2.

Login to the dialer as admin.

At admin prompt, run the following command:

ps -ef |grep dialer_sm

Note down the pid and then run the following command:

kill -9 pid

Stop all the dialer and mid-tier services using the following command:
e stop_pds

e stop_mts

Start all the dialer and mid-tier services using the following command:
e start_mts
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e start pds

When users of the secondary dialer are not added to the primary dialer the dialer_sm process is
defunct. To resolve this issue:

1. Login to the dialer as Admin.

2. Verify the pid of the defunct process using command:
ps -ef |grep defunct
Note down the pid of the defunct dialer_sm process.
At admin prompt, run the following command:
kill -9 pid

5. Add the users using the managecorbausers script. Type:
managecorbausers -A -D dialeridofsecondarydialer

6. Stop all the dialer and mid-tier services using the following command:
e stop pds
e stop_mts

7. Start all the dialer and mid-tier services using the following command:
e start_mts

e start_pds

Maintaining and Troubleshooting Avaya Proactive Contact July 2011 39



Chapter 5: Dialer Process

40 Maintaining and Troubleshooting Avaya Proactive Contact July 2011



Chapter 6: Mid-Tier

This section contains troubleshooting procedures for Mid-Tier related issues.

Mid-Tier Services Issues

Is Supervisor software No. This would indicate a Mid-Tier services failure.
working?

Are the Mid-Tier processes | The Mid-Tier process is down. Run a stop_mts and a start_mts
running? Run check_mts. to reset the Mid-Tier services.

Run check_errors and look | Results in a list of errors collected by the log files on a given
for issues with the Mid-Tier. | day between specified hours.

CORBA services

There are two common errors with CORBA services:
e The nsls script fails to list names in Naming_Service.

e Some services fail to start.

nsls script fails to list names in Naming_Service

Try the following to correct the problem:

1. Check that the NAMESERVICEHOST keyword in $VOICEDIR/etc/master.cfqg is set to
the correct value.

2. If the NAMESERVICEHOST keyword value is incorrect, replace the value with the correct
value and rerun nsls. If the nsls script still fails to list names in Naming_Service, go to the
next step.

3. Go to Mid-Tier dialer and run check_mts to make sure all the mts services are running. If
the check _mts script does not display Al processes are running!, the script lists
any processes that are not running.
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4. Start any process the check _mts script reports is missing following the instructions for
starting that process in Avaya Proactive Contact Software Reference.

Some services fail to start

Try the following to correct the problem:

1. Some services such as serviceAct and serviceMonitor require logger to be running. Make
sure both logger and serviceMonitor, also a requirement for some services, are both
running using Health Manager, Middle-Tier Services > All.

2. If either logger of serviceMonitor is not running, right-click in the Middle-Tier Services:All
window and click Stop All Midtier Services.

Right-click in the Middle-Tier Services:All window and click Start All Midtier Services.

CCS

Command and control service (CCS) is Mid-Tier server deployed on the primary dialer system
which in collaboration with DCCS provides a unified multi-dialer command and control ability.
CSS maintains one DCCS connection for each dialer.

CCS not running

If CCS is not running, follow these steps to correct the problem:

1. Enter ps -e atthe command prompt to verify that Naming_Service, Logger and
ServiceMonitor are all running.

2. If any of these processes is not running, following the instructions for starting that process
in Avaya Proactive Contact Software Reference.

3. If CCSis still not running, the wrong Naming_Service can be in use by this set of Mid-Tier
services. Run nsls multiple times and make sure the results are identical.

4. If the results are not identical, more than one Naming_Service has been started on the
same multicast port. Make sure each system uses it own unique NameServicePort.

5. Run start_mts.following the instructions for starting these scripts in Avaya Proactive
Contact Software Reference.
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CCS not passing requests to DCCS server

If CSS is not passing requests to the DCCS server, examine the $VOI1CEDIR/account/
mid_tier_log.ccyymmdd file to see if it contains any errors concerning DCCS.

StatsPump

Statspump consists of the statsPumpCtrl process and statspump java process.
Follow these steps to troubleshoot statspump:
1. Check that statspump is running by entering check_mts at the command prompt.

2. If statsPumpCitrl does not display in the results for check mts, most likely statsPumpCitrl
has not started. Run check_mts again to make sure serviceMonitor and Naming_Service
are running.

3. If either these two processes are not running, follow the instructions for starting that
process in Avaya Proactive Contact Software Reference.

4. Check that statspump is running by entering check_mts at the command prompt. If it is
still not running, go to the next step.

5. Reconfigure the system by following these steps:

a. Check the keyword values in $VOICEDIR/etc/master .cfg to ensure they are set
correctly. Edit the file to correct any mistakes.

Enter stop_pds and then stop_mts at the command prompt.
Delete all files in the Zopt/avaya/services/data directory.

Enter start_mts and then start_pds at the command prompt.

® 2 o T

Enter check_mts at the command prompt and inspect the results to ensure that
statsPumpCitrl is running.
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This section provides troubleshooting procedure for Database related issues.

Database Services

Symptom

Remedy

Verify that the dialer and
Mid-Tier processes are
running, including HDSC
and HDCC.

check_pds (dialer)
check_mts (Mid-Tier server)

Verify that the database is
running.

check_db (dialer)

To verify that the HDCC is
running and writing data to
the database

check_mts (Mid-Tier server)

Verify that there is historical
data available on the target
dialer.

List the contents of the /opt/avaya/pds/lists/history/datastore.

Ensure there is a directory corresponding to the current
date.

List the contents of the directory corresponding to the
current date.

Verify there is an event_store.data file in this directory and
ensure that it is the current date.

Verify the data manager process is running (do a
check_pds).

Execute the dataclient test program to verify that the
event_store.data file contains valid data by typing at the
command prompt:

dataclient -d mmddyyyy

A job is running and agents
are logged in on a minimum
of one dialer but a report
executed from Analyst
shows no data for that job.

e Verify that the database is running.
e Verify that the HDCC is running and writing data to the

database.

Check to see if data for this job is being populated into the
tables.

If the tables are populated, then consult the
troubleshooting guide for Analyst.
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A job is running and agents | e Verify that the database is running.
are logged in to a minimum

of one dialer but the ° }j/gtrggatggt the HDCC is running and writing data to the
historical data tables are not T
being populated with data e Check the Mid-Tier log for HDCC error messages.
for a specific job. e Verify that the HDSC is running.
e Verify that there is historical data available on the dialer.
e Verify that there is only one HDCC process running on the
Mid-Tier server.
The HDCC is not running, or | e Verify that the Logger and Service Monitor are running.
];lelia:[r?esgay up after being e Verify that the database is running.
' e Check the Mid-Tier log for HDCC error messages
e Verify that the HDSC is running. Run a check_mts and

ensure that the HDSC is visible in the naming service.

e Stop the HDCC and execute it from the command line.
Observe the output.

Historical data is e Ensure that the job has completed before running report.
incomplete. e Check the mid tier log for HDCC error messages.

Mid-Tier Database

Two common problems with the Mid-Tier database are networking issues that prevent access to
the database and in some cases the database process is not running. The next two sections
provide guidance on resolving these issues.

Mid-Tier database network problems
If you suspect the Mid-Tier database is not available on the network, follow these steps to
troubleshoot the problem:

1. From the command prompt, ping the host system for the database using the IP address of
the host system.

If the ping is successful, go to Mid-Tier database not running.

If the ping is unsuccessful, check that the /etc/resolv.conf file contains the line:
domain <domain name>

4. If /etc/resolv.conf does not contain the line above, add the line to the file.
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From the command prompt, ping the host system for the database using the IP address of
the host system. If the ping is unsuccessful, there are two possible next steps depending
on whether or not DNS is in use.

If DNS is in use, edit the /etc/nsswitch.conf to contain this line:
<IP_address><machine_name><machine_name.domain>

If DNS is not in use, edit the /etc/hosts to contain this line:
<IP_address><machine_name><machine_name.domain>

From the command prompt, ping the host system for the database using the IP address of
the host system.

Mid-Tier database not running

To see if the Mid-Tier database is running, enter this command at the command prompt on the
database host system:

check _db

If the Mid-Tier database is not running, start it by entering these command at the command
prompt on the database host system:

stop_mts
start_db

start_mts

Verify Mid-Tier components can access database

To verify StatsPump updates data in the database and Mid-Tier components can access the
database, follow these steps:

1. Open Window Explorer on the client system.
2. Navigate to the Avaya Proactive Contact install directory.
3. Inthe .\Services\3rdParty\OraclelOg directory, double-click sqlplus.exe.
4. Atthe Enter user-name prompt, type avayapdsdb/avayadba.
5. Atthe SQL> prompt, type select *from dialerdef; and press ENTER. Make sure you
have entered the semi-colon (;).
6. The screen displays message similar to the following:
DIALER_ID DIALERNAME_NTXT PACKETTIME_NUM DIALERIP_NTXT
SYSTIMENTXT SYSLINES_NUM SYSAGENTS_NUM SYSJOBS_NUM SYSUPDATETIME_NUM
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LASTUPDT IME_NUM

23 redlab23 1144852359 143.243.248.123
2006/4/12 7:32:39 21 108 50 6
1144932555

There is one row of data for each dialer in the pod. Be sure to note the SYSTIME_NTXT
data, 2006/4/12 7:32:39 in the example. This time stamp must be current.

Enter the command again.

8. Each time you enter the command with about a 30 second pause, the systime_ntxt
value updates for dialers running Avaya Proactive Contact.

9. Ifitis not updating, there in a problem with connectivity, see Supervisor Mid-Tier
connectivity on page 20.

Database

Oracle provides a mechanism, the online redo log, to recover from database errors. Each online
redo log has a minimum of two redo log files that contain redo records, also called redo entries.
Each record is made up of a group of change vectors. Each vector is a description of a change
made to a single block in the database. For instance, changing a salary value in an employee
table, generates a redo record that describes changes to the:

e data segment block for the table
e rollback segment data block

e transaction table of the rollback segments

Note:
The Oracle background process Log Writer (LGWR) creates the redo log files in

the redo log buffer of the System Global Area (SGA). Whenever a transaction is
committed, LGWR writes the transaction's redo records from the redo log buffer
of the SGA to an online redo log file, and a system change number (SCN) is
assigned to identify the redo records for each committed transaction.

The online redo log of a database consists of a minimum of two online redo log files. Oracle
requires a minimum of two files to guarantee that one is always available for writing while the
other is being archived if the system is in ARCHIVELOG mode. LGWR writes to online redo log
files in a circular fashion such that when the current online redo log file fills, LGWR begins
writing to the next available online redo log file.

Redo records can also be written to an online redo log file before the corresponding transaction
is committed. If the redo log buffer fills, or another transaction commits, LGWR flushes all of the
redo log entries in the redo log buffer to an online redo log file, even though some redo records
cannot be committed. Oracle provides an option to roll back these changes.
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Redo entries record data that you can use to reconstruct all changes made to the database,
including the rollback segments. Therefore, the online redo log also protects rollback data.
When you recover the database using redo data, Oracle reads the change vectors in the redo
records and applies the changes to the relevant blocks.

Filled online redo log files are available to LGWR for re-use depending on whether archiving is
enabled:

e If archiving is disabled (NOARCHIVELOG mode), a filled online redo log file is available
once the changes recorded in it have been written to the data files.

e If archiving is enabled (ARCHIVELOG mode), a filled online redo log file is available to
LGWR once the changes recorded in it have been written to the deadfalls and once the file
has been archived.

Note:
ARCHIVELOG mode is not the default. You have to set it up as part of the admin

job. You can find more details on this entire process in the ORACLE Admin
manual. There is a whole section about how you have to plan and configure your
system to do this type of logging for recovery.

Recovering in the event of media failure

You can restore a database to the state it was in at the point of failure if the current transaction
log file for the database is available and undamaged.

To restore the database to the point of failure:

1. Back up the currently active transaction log. For more information, see Transaction Log
Backups in the Oracle documentation.

Restore the most recent database backup without recovering the database.
If differential backups exist, restore the most recent one.

Restore each transaction log backup created since the database or differential backup in
the same sequence in which they were created without recovering the database.

5. Apply the most recent log backup (created in Step 1), and recover the database.

A Important:

To protect against loss of transactions under the Full Recovery model, the
transaction log must be protected against damage. It is strongly recommended
that fault-tolerant disk storage be used for the transaction log.

See also Administering SQL Server/Transaction Log Backups in the Oracle documentation.

e You can set up your database so that you can fully recover data from a previous backup.
All the logging you did is relative to the previous backup, it is not a snapshot of the
database data taken at intervals of time.
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e To do 1., you have to set up your database to log activities from the moment you did the
backup to ... the moment you do a next backup (for example) (this is the strategy that a
dba, has to choose, plan, and configure for his system backup and recovery)

e This option is not the default or something that happens automatically because it is
resource consuming and you really have to go through some planning and know what you
are doing and be aware you are doing it.

e This is an admin function, not a conceptual function of the database.

Common Oracle errors

If an error occurs when preforming the procedure in the first part of Supervisor Mid-Tier
connectivity on page 20, make a note of the error number and the exact text of the error
message. This contains the solutions to a couple common Oracle error messages.

ORA-12154: TNS: Unable to resolve the connect identifier

To resolve this issue, follow these steps:

1. Inthe Avaya Proactive Contact install directory, verify that the . .\Services\
3rdParty\OraclelOg\tnsnames.ora file exists. When the user runs the Avaya
Proactive Contact Configurator in Health Manager it creates this file. If it does not exist,
create it by running the Avaya Proactive Contact Configurator again, then closing Health
Manager. If the error message reappears, go to the next step.

2. Verify that there is no other installation of Oracle on the machine. Although Avaya
Proactive Contact is designed to be self-contained and to coexist with other Oracle
installations, there are some possible points of conflict, particularly if the other Oracle is
older than version 10i. For example, if another Oracle installation uses a client profile
(SQLnet.ora), this file can prevent the tnsnames.ora file from being discovered.

ORA-12545: Connect failed because target host or object does not exist

To resolve this issue, follow these steps:

1. Inthe Avaya Proactive Contact install directory, verify that the ..\Services\3rdParty\
Oraclel0g\tnsnames.ora file contains this line:

HOST = <dialername>
in which <dialername> is either the alias of the dialer or the dialer’s IP address.

2. If the thsnames.ora file does not contain the line in step 1, add it to the file. If the error
message persists, go to the next step.

Open Window Explorer.

Navigate to the Avaya Proactive Contact install directory.
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5. Inthe ..\Services\3rdParty\OraclelOg directory, double-click sqlplus.exe.

6. Atthe Enter user-name prompt, type avayapdsdb/avayadba.

7. Atthe SQL> prompt, type select * from dialerdef; and press ENTER. Make sure
you have entered the semi-colon (;).

8. The screen displays a message similar to the following:
DIALER_ID DIALERNAME_NTXT PACKETTIME_NUM DIALERIP_NTXT

23 redlab23 1144852359 143.243.248.123
2006/4/12 7:32:39 21 108 50 6
1144932555

There is one row of data for each dialer in the pod. Be sure to note the SYSTIME_NTXT
data, 2006/4/12 7:32:39 in the example. This time stamp must be current. If it is not, data

is not being updated to the database.
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This section provides troubleshooting information on Calling List related issues.

List did not download

To help troubleshoot the issue, have the customer answer these questions:

1.
2.
3.

What list did not download?
Has the customer tried to do a manual download?
Were there any errors?

a. Ifthe download is stuck at time zoning, have the customer back out of all jobs that are
running.

b. If they received the error "ERROR -- No Download Received", have the customer
contact their host to see if the file was sent.

Has this list ever downloaded successfully?
a. If yes, when was the last time?

b. If no, did they create this list with "Supervisor"?

c. Ifyes, see Avaya Proactive Contact Supervisor on page 17.
Is there any other list they can work off at this time?
a. If answer is yes, then the Severity is "1a Impaired".

b. If the answer is no, then the Severity is "0 Down" follow the routing steps located on
page #8 of the Survival Guide.

For more troubleshooting help on lists, see Check list.

Check list

To make sure the list you intend to use for testing exists, check the Zopt/avaya/pds/xfer/
clist directory for it. If it is not present or if you just need a small sample list to test with, you
can generate one with the readtape command as follows:

1.

On the same system as the clist directory, type:
readtape -c hg_inl1-d It_inl -0
list_prep listl
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2. The first time the list is used run setzones, to classify the time zone of each phone number,
type:
setzones listl
3. Run callsel to set up an index with pointers to selected records:
callsel -l listl -s all -x -p [-u]
where -x means skip manual configuration, use as is (if possible)
-p means print results to /tmp/reports
-u unit work lists active (for unit work list jobs)
-s defines the strategy file, /opt/avaya/pds/callsel/all.S
-| defines the calling list, /opt/avaya/pds/xfer/clist/listl
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This section provides troubleshooting information on job related issues.

Unable to start jobs

To help troubleshoot the issue, have the customer answer these questions:

1.

6.
7.
8.

What is the name of the job?

a. What is the start time of the job?

b. What is the stop time of the job?

c. Isthe job an Inbound, Blend, or Outbound job?

What list is the job using to run?

What record selection are you using?

a. Was the record selection run?

b. How many records were selected?

What strategy are you using?

Where are you starting it? Have the customer try starting the job using both options:
a. In Editor (GUI or windows point and click)

b. In Administrator (UNIX or telnet window)

What errors did you get?

Has the job ever worked? If so when was the last time it worked?

Have there been any changes to the job?

For further job troubleshooting help see Jobs.

Jobs

This section describes several job troubleshooting processes. They include:

Using Test Mode
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e Job will not start

e Jobs ends just after start

e Invalid headset ID

e Agent profile will not execute

e Selection list Unavailable for use

e Job in test mode ignores keystrokes

Using Test Mode

Several job troubleshooting scenarios require you to put the system in test mode. This section
describes how to set up test mode.

Set up call processing in test mode

To set up call processing in test mode, make the following changes to the system configuration:

1. Inthe /opt/avaya/pds/etc/master.cfg file, set the SWITCHTESTMODE parameter to
YES.

2. Inthe /Zopt/avaya/pds/config/opmon.cfg file, set the DEDHEAD parameter to
DEDHEAD:1-48,1 to define the dedicated agent headset ID number range used for testing
purposes.

3. Inthe Zopt/avaya/pds/job/outbnd. job file, set the TESTMODE parameter to:
TESTMODE:VOICE=40 BUSY=20 NOANSWER=20 AUTOVOICE=20:

This setting defines the completion code distribution in the test call processing mode.

Set up calling list processing

To prepare the default listl calling list for use:

1. Type createlist -A <Calling list application name>. The system displays a message like
this:

Put Data Onto System

Number of records processed - 501

This generates the /opt/avaya/pds/xfer/clist/list1.
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2. Type list_prep listl. The system displays a message like this:

CALLING LIST BEING PREPARED FOR CALLING
# RETAINING CALL COMPLETION STATUS

latelst - Failed to open file listl.old

Jobs

mv: /opt/avaya/pds/xfer/clist/listl.old.late: cannot access: No such file or directory

EOO515]| latemrk - Failed to open file listl.late
ENTERING TIME ZONES

Setzones - 501 records processed from list listl
- 426 records successfully processed
- 75 records failed with bad phone numbers
- 0 records failed time zone lookup
- 0 records failed with status of “"deleted”
REMOVING DUPLICATE RECORDS

Reject - Found O duplicates and 0 special exceptions in calling list listl
HASHING THE CALLING LIST

clhash - Successful processing for list "listl® field "ACCTNUM®" 501 records
HASHING THE CALLING LIST FOR DO NOT CALL

clhash - Successful processing for list "listl® field "ACCTNUM® 501 records
MARK RECORDS WITH DAYS ON PROACTIVE CONTACT GREATER THAN 5

OO0PS

chkentdt - Processed 501 records on list: listl with O records deleted
REJECTED ACCOUNTS

REJECTED ACCOUNTS

CALLING LIST PREPARED FOR CALLING - listl

Type chkentdt listl ACCTNUM d=5 w=5. The system displays a message like this:
OO0PS

chkentdt - Processed 501 records on list: listl with O records deleted

Type callsel -1 listl -s all -x -p. The system displays a message like this:

CALL SELECTION

Selection List Generation

Records processed 501 Total records 501

398 records selected and 0 recalls

Writing Selection List Index #1

Generating Report File 11876
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Job will not start

Check the job guard times, STARTTIME and STOPTIME, in the .job file and adjust the values as
necessary to fix this problem.

Jobs ends just after start

If when you start a job, its ends abruptly after a few seconds, check the following to troubleshoot
this issue:

1. Are timezone codes for each phone number classified in the calling list? If not, correct the
timezone codes for phone numbers and restart the job.

2. Check to see that there are uncalled records in the calling list. If there are no uncalled
records, either obtain a fresh list or reset list to an uncalled state. Enter this command at
the command prompt to reset the list:

set_fTield listl STATUSFLAG CODE DTE TME.

3. Check the timezone report in config_ed to see if you are attempting to call within the
timezone guard times of some of the records in your list.

Note:
To modify timezone.cfg, you must re-run your callsel for the new times to take
effect.

Invalid headset ID
In test mode, you try to log on an Agent and get the error message, Invalid headset ID.
Try the following to correct the problem:

1. It can be that the system is not in testmode. Check that the SWITCHTESTMODE keyword in
$VOICEDIR/etc/master.cfgis to YES.

2. If the error persists, check that these keywords in $VOICEDIR/config/opmon.cfg
have the listed values:

e CFGTIME:15

e DEDHEAD:1-48,1

o #DIALBACK:49-96:15:0::
o #DIALBACKNUM:ALL

e DIALINTIMEOUT:30
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3. If the values in opmon.cfg are correct and the error still occurs, check that PORTS
keyword value in $VOICEDIR/etc/master .cfg matches the DEDEAD keyword value in
$VOICEDIR/config/opmon.cfg. If they do not match, make them have the same
value.

4. |If the error is still there, check that the number of headsets in $VOICEDIR/config/
dgswitch.cfg matches the value for the keyword, PORTS in $VOICEDIR/etc/
master.cfg.

5. If you made any changes to parameters, reboot Avaya Proactive Contact.

Agent profile will not execute

If when agents log in, their .profile will not execute:

1. Make sure that the agent's .profile is soft-linked to /etc/skel/pds_agent/.profile. The /etc
directory must have correct ownership and permissions or the agent cannot have
permission to run it.

2. If agents still have problems with their .profiles, try logging in as root and running
$VOICEDIR/tools/shel l/sysveriTy. This tool checks to see whether all dialer files,
ownerships and permissions are present and correct. sysverify -T corrects any
permission or ownership problems. Use the —T option only as a last resort.

Selection list Unavailable for use

When you try to start a job, you get the message Selection list unavailable for use.
There are two possible causes of this error:

1. Jobs can be trying to use the same .S file. Check that each currently running job is
accessing its own .S file.

2. If ajob (or caller) aborted prematurely, it did not do its cleanup steps.

Note:
Only perform these steps as a last resort. These steps remove all current job files.

To do the clean up manually, first stop all jobs. Then, at the command prompt, enter:
e cd $VOICEDIR/Ilists
e rm *_inx *.rcl *.sel *_.stgy *.stat *.as *.recsel stat_.*

Rerun callsel before trying to start the job again.
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Job in test mode ignores keystrokes

When running a job in test mode, the system ignores keystrokes to the agent CUI window. For
inbound and outbound agents in test mode, to interact manually with the agent CUI, set the
<jobname>. job TESTOPER parameter to an empty string.

General Job troubleshooting

e Check job parameters
e Check list

Check job parameters

In the /opt/avaya/pds/job/<job_name>.job file you wish to run, check the following keywords:

Keyword Value Description

LIST: hula:listl Indicates the name of the calling list to use
for the job.

SELECT: all Indicates the record selection (*.S) file
name.

STARTTIME: 08.00: Earliest start time for a job in 24-hour format
hh.mm. Set to 00.01 for night-owl/early-bird
testers.

STOPTIME: 23.00: Latest stop time for a job in 24-hour format
hh.mm. Set to 23.59 for night-owl/early-bird
testers.

TESTMODE: Indicates the distribution of call completion
code results required in test mode.
Percentages must equal 100.

VOICE Set to 100 for manual calling. 40 is the
default value for test mode.

BUSY 20 is the default value for test mode.

NOANSWER 20 is the default value for test mode.
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Keyword Value Description
LIST: hula:listl Indicates the name of the calling list to use
for the job.
AUTOVOICE 20 is the default value for test mode.
TESTOPER: <talktime= Leave blank for manual calling. Indicates the
sec>, number of seconds agents are allowed for
<updtime=sec | talk time <talktime> and update time
> <updtime>. Set both values to 5 for test
mode.
Check list

To make sure the list you intend to use for testing exists, check the Zopt/avaya/pds/xfer/
clist directory for it. If it is not present or if you just need a small sample list to test with, you
can generate one with the readtape command as follows:

1. Onthe same system as the clist directory, type:
readtape -c hg_inl1 -d It_inl1 -0
list_prep listl
2. The firsttime the list is used run setzones, to classify the time zone of each phone number,
type:
setzones listl
3. Run callsel to set up an index with pointers to selected records:
callsel -l listl -s all -x -p [-u]
where -x means skip manual configuration, use as is (if possible)
-p means print results to /tmp/reports
-u unit work lists active (for unit work list jobs)
-s defines the strategy file, /opt/avaya/pds/callsel/all.S
-| defines the calling list, /opt/avaya/pds/xfer/clist/listl
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This section provides troubleshooting information for Report related issues.

Reports not working

To troubleshoot reports not working, have the customer select the reporting tool in use:

Analyst - GUI based reporting

PC Analysis - Linux Based Reporting

Analyst - GUI based reporting

If the Analyst reporting tool is in use, have the customer answer these questions:

1.

2
3.
4

What version of Analyst are you using?

What version of Crystal Reports are you using?

What version of Excel are you using?

What report is not working?

a. lIs it a standard report? (canned report)

b. Isita custom report? (the customer modified a canned report)

Did you use auto conversion or manual conversion? If auto conversion, go to the next
step. If not, go to step 7.

Did your auto conversion work?

a. Is there another workstation that did convert records?

b. What time was it set for?

c. Do you have a screen saver, or low power standby on the monitor?

Did you run a manual conversion? If yes, then answer a, b, and c. If no, go to step 8.
a. Did the screen turn yellow?

b. What error did they get? (At the bottom of the screen)

c. Has the PC been moved?
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8. Has the IP address been changed?

9. When was the last time it worked?

PC Analysis - Linux Based Reporting

If the PC Analysis reporting tool is in use, have the customer answer these questions:
1. Isthis a new or existing extract?
2. What type of extract is it?
a. J- Job History
b. A - Agent History
c. |- Calling Info Statistics
d. T - Calling Trans Statistics
e. L - Calling List
What fields are you trying to extract information from?
What results are you getting?

Are you getting an error?
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This section covers scenarios with these areas of Avaya Proactive Contact troubleshooting:

e Networking Issues

e Hardware troubleshooting

Networking Issues

Question

Result

Can you ping the CPU from
the agent station?

No. There is no response from the CPU.

Can you ping an agent
station from the CPU?

No. There is no response from the agent workstation.

Can you ping the switch
from the CPU?

No. There is no response from the switch.

Run lanscan. Can you see
the network interface?

No, cannot see the network interface of the CPU.

Can you ping the
customer's default gateway
from the CPU? (Defined as
"routel” in the dialer hosts
table)

IP Address does not connect.

Confirm network
connectivity between the
CPU and switch, check
processes and look for 4
swif_mako processes
running.

Determine that the swif_mako process is not running.

For CTI systems, check
processes and look for one
swif_dg process running.

Determine that the swif_dg process is not running.

Run landiag. Do you see
any errors?

There are errors in the network connection package level.
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Why is there an extra/ When there are more than one Network adapter in the system
unwanted network route and only one network adapter is used, the following ip address
after Linux Operating is seen when netstat -r command is used:

System is loaded and eth0/1

is configured?
169.254.0.0 * 255.255.0.0 U OO O

The 169.254.0.0/16 is an auto configured ip address. This is
set automatically for communication between hosts on a single
link. The host sets this ip address when the Network Adapter is
set to obtain an IP address from DHCP server and the DHCP
server is not found.

Ask the customer's network
administrator for help in
determining if there are
other network connectivity
problems at the site.

Hardware troubleshooting

General hardware issues

Question Result

Do any of the telephony Red alarm lights are on.
cards have alarm lights on?

On the front of the CPU is a | When the heartbeat indicator is present, look elsewhere for a
small LCD panel. In the system fault.

lower right of this panel is a
small heart that alternates
between an outline and a
solid black heart. This
heartbeat indicates that the
HP operating system is
functioning without any
major errors.

Hard drive failure, the If no devices are found, the hard drive has most probably
system does not boot. In failed.

boot administration, search
for boot devices using the
SEA command.
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Are there any errors on the | The switch error log has errors for telephony cards.
switch for telephony cards?

Does the Uninterruptible Battery failure.
Power Supply have any red
lights displayed?

Avaya CPU Issues

Question Result

On the front of the CPU is a | When the heartbeat indicator is present, look elsewhere for a
small LCD panel. In the system fault.

lower right of this panel is a
small heart, which
alternates between an
outline and a solid black
heart. This heartbeat
indicates that the HP
operating system is
functioning without any
major errors.

Can the customer connect The CPU does not boot up/cannot log into the console.
through the console port
rather than through the
network.

Is it possible to get into the No. This indicates an operating system configuration problem.
CPU in Single-user mode
and not in multi-user
(normal) mode?
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Chapter 12: Linux (useful commands and
troubleshooting steps)

Garbled characters are displayed when Less command is
used

Less command is Linux based command used to view the contents of a file one screen at a
time. It is similar to the more command, but has the extended capability of allowing both forward
and backward navigation through the file. Unlike most Unix text editors/viewers, less does not
need to read the entire file before starting, resulting in faster load times with large files.

Garbled characters are displayed when you execute the following command:
Is -1aF | less
To resolve this issue set the environment variable to LESSCHARSET=utf-8.

Note:
Here utf is Unicode Transformation Format. It is able to represent any character in

the Unicode standard.
1. On the dialer, go to cd /home/admin
2. Open .profile in editor using the following command:
vi .profile
3. Inthe editor under #Set up Environment variable, set the following value:
export LESSCHARSET=utf-8
4. Save the .profile file
Now try executing the following command. The output will be displayed properly.

Is -1aF | less
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Unable to login to Linux using localized agent name

To login to Linux, you must use LDAP to convert the agent name to UTF-8, and then send the
agent name to PAM for logging in. However, in case of the Operator login, because you login to

the dialer with the direct Linux prompt credentials for agentname and password, the agent
name cannot be converted to UTF.
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with Adjuncts (IVR, CM, 1Q)

Unable to transfer agents to the IVR pool job

Unable to transfer agents to the IVR pool job from Monitor when records for outbound job are
completed.

The agents can be transferred to the ivrpool job using jobmon.

To transfer the agents back to the IVR pool job:

1.
2.
3.

N o g &

Login to the dialer as system.

In the Supervisor Main Menu, type 4 and press Enter to select Manage Active Jobs.
Open Jobs > Open Job and select the Outbound job.

Press Ctrl + X to see the menu.

Select Control > Transfer Agent.

Select the agent to be transferred to the IVR pool job.

Select the IVR pool job.

Using Health Manager to monitor IR integration

To view dialer telephony services health:

1.
2.

Log in to Health Manager as administrator.

In the left pane under Dialer Services, click Telephony. Health Manager displays the
following information in the right pane:

Service name Description
SWIF_CT Avaya CT communications service

SWIF_DGn Avaya PG230RM communications service (where n indicates the system
number)

IVR_CONN Dialer to Avaya IR connector
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IVR_SCRIPT is blank

During a pool job for interactive voice response agents, an IVR script is empty.

Description

The error message names the pool job that encountered a empty IVR script.

Job <name> is not valid for IVR

The named job is not valid for IVR agents.

Description

The named job is not valid for IVR agents. Any job file has a set of IVR parameters, including
the Allow IVR agents on job parameter. If this parameter is set to NO, IVR agents cannot access

the job.

72 Maintaining and Troubleshooting Avaya Proactive Contact

July 2011



Chapter 14: Error message, source and
error description table

The table in this section includes the error message number, source files and a more complete

description of the condition that generated the error message.

v_dialer\dialer\src\callsel\callsel.c
v_dialer\dialer\src\core\job_strter.c
v_dialer\dialer\src\core\joblib.c
v_dialer\dialer\src\core\donotcall.c
v_dialer\dialer\src\preprocess\listdist.c
v_dialer\dialer\enforcer\src\enforcer.cpp
v_dialer\dialer\src\swif\exec\swid_main.c
v_dialer\dialer\src\core\nuisance.c
v_dialer\dialer\src\core\porter.c
v_dialer\dialer\src\dbconst\readtape.c
v_dialer\dialer\src\core\recall_rmp.c
v_dialer\dialer\src\dbmaint\record_ed.c
v_dialer\dialer\src\core\switcher.c
v_dialer\dialer\src\dbconst\writetape.c

Error Found in these files Extended Description

Numbers

E???7?7? v_dialer\dialer\src\core\agent.c Timed out waiting for response
from porter

EO00000 v_dialer\dialer\src\core\job_strter.c Error loading job chain

E00500 v_dialer\dialer\src\core\caller.c Caught signal number <num>
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E00501

v_dialer\admin\src\signalit.c
v_dialer\admin\src\termprocess.c
v_dialer\dialer\src\utility\agentcheck.c
v_dialer\dialer\src\utility\agentcount.c
v_dialer\dialer\src\core\ao_recall.c
v_dialer\dialer\src\core\beeper.c
v_dialer\dialer\src\callsel\callconn.c
v_dialer\dialer\src\core\conn_mgr.c
v_dialer\dialer\src\dbconst\moj_conv.c
v_dialer\dialer\src\utility\list_status.c

v_dialer\dialer\DialerServiceActivation\src\
DSA.cxx

v_dialer\dialer\DialerServiceMonitor\src\
DialerServiceMonitor.cxx

v_dialer\dialer\src\reports\rpt_mgr\
pds_view.c

v_dialer\dialer\src\reports\rpt_mgr\
rpt_view.c

Caught signal <num> and
terminated
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v_dialer\dialer\src\core\caller.c
v_dialer\dialer\src\callsel\callsel.c
v_dialer\dialer\src\markrec\chkentdt.c
v_dialer\dialer\src\editor\config_ed.c
v_dialer\dialer\src\core\conn_mgr.c
v_dialer\admin\src\createop.c
v_dialer\dialer\src\callsel\cseldmp.c
v_dialer\dialer\src\callsel\call_scrn.c
v_dialer\dialer\src\callsel\call_stgy.c
v_dialer\dialer\src\core\agent_misc_util.c
v_dialer\dialer\src\core\api_jobctl.c
v_dialer\dialer\src\core\jobscrn.c
v_dialer\dialer\src\core\listops.c
v_dialer\dialer\src\core\port_hndle.c
v_dialer\dialer\src\core\screen.c
v_dialer\dialer\src\dbconst\moj_conv.c

v_dialer\dialer\src\reports\reportgen\
reportfmt.c

v_dialer\dialer\src\swiflexec\swid_main.c
v_dialer\dialer\src\Istextract\ext_list.c
v_dialer\dialer\src\preprocess\ijj_merge.c
v_dialenivrsrclivr_config.c
v_dialer\dialer\src\markrec\latelst.c
v_dialer\dialer\src\markrec\latemrk.c
v_dialer\dialer\src\preprocess\listdist.c
v_dialer\dialer\src\editor\master_ed.c

v_dialer\dialer\DialerCmdCtrl\
AgentLib.cpp

v_dialer\dialer\src\core\porter.c

v_dialer\dialer\src\postupdate\
postupdate.c

v_dialer\dialer\src\dbmaint\record_ed.c
v_dialer\dialer\src\preprocess\setzones.c
v_dialer\dialer\src\utility\ziptoarea.c
v_dialer\dialer\src\core\screen.c

Unable to allocate memory
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E00503

v_dialer\dialer\src\callsel\callconn.c
v_dialer\dialer\src\callsel\callsel.c
v_dialer\dialer\src\dbconst\selection.c

v_dialer\dialer\src\reports\history\
hist_rpt.c

v_dialer\dialer\src\Istextract\ext_data.c
v_dialer\dialer\src\markrec\get_field.c
v_dialer\dialer\src\dbconst\readtape.c
v_dialer\dialer\src\markrec\set_field.c
v_dialer\dialer\src\menu\submenu.c
v_dialer\dialer\src\dbconst\writetape.c

Pattern error

E00504

v_dialer\dialer\src\core\api_jobctl.c
v_dialer\dialer\src\swif\exec\swid_main.c
v_dialer\dialer\src\utility\pds_pg.c
v_dialer\dialer\src\dbconst\readtape.c
v_dialer\dialer\src\dbconst\writetape.c

Bad argument

E00505

v_dialer\dialer\src\markrec\latelst.c

Invalid time format

E00506

v_dialer\dialer\src\markrec\latelst.c

Invalid date format

EO00507

v_dialer\dialer\src\listserver\listserver.c

v_dialer\dialer\DialerCmdCtrl\
MasterCfgTable.cpp

v_dialer\dialer\src\utility\port_start.c

Environment variable not set

EO00508

v_dialer\dialer\src\core\caller.c
v_dialer\dialer\src\callsel\call_scrn.c
v_dialer\dialer\src\core\joblib.c
v_dialen\dialer\src\listserver\listserver.c
v_dialer\dialer\src\core\porter.c
v_dialer\dialer\src\preprocess\setzones.c

v_dialer\dialer\src\reports\history\
vrecords.c

Mastercfg error
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v_dialer\dialer\src\markrec\chkentdt.c
v_dialer\dialer\src\core\api_jobctl.c
v_dialer\dialer\src\dbconst\moj_conv.c
v_dialer\dialer\src\preprocess\msgmap.c
v_dialer\dialer\src\markrec\get_field.c

v_dialer\dialer\DialerCmdCitrl\
CJobTableSO.cpp

v_dialer\dialer\src\postupdate\
postupdate.c

v_dialer\dialer\src\dbmaint\rec_update.c
v_dialer\dialer\src\scrnbld\scrnbld.c
v_dialer\dialer\src\markrec\set_field.c
v_dialer\dialer\src\preprocess\update_cl.c

v_dialer\dialer\src\reports\history\
vrecords.c

Entry <value> missing/invalid in
<filename> file

E00510

Entry <value> is incompatible in
length.

EO00511

v_dialer\dialer\src\core\agent.c
v_dialer\dialer\src\callsel\callsel.c
v_dialer\dialer\src\markrec\chkentdt.c
v_dialer\dialer\src\core\conn_mgr.c
v_dialer\dialer\src\core\api_jobctl.c
v_dialer\dialer\src\corel\listops.c
v_dialer\dialer\src\core\operator.c
v_dialer\dialer\src\dbmaint\redit_scrn.c
v_dialer\dialer\src\preprocess\i_merge.c
v_dialer\dialer\src\markrec\latelst.c
v_dialer\dialer\src\dbconst\readtape.c
v_dialer\dialer\src\dbmaint\record_ed.c
v_dialer\dialer\src\preprocess\setzones.c
v_dialer\dialer\src\dbconst\writetape.c

Unable to process file
<filename>

E00512

v_dialer\dialer\DialerCmdCtrl\
DccsVmValidator.cpp

Audio file name is too long

E00513

v_dialer\dialer\src\callsel\callsel.c

v_dialer\dialer\src\reports\reportgen\
reportfmt.c

v_dialer\dialer\src\preprocess\listdist.c
v_dialer\dialer\src\utility\pds_pg.c
v_dialer\dialer\src\scrnbld\scrnbld.c

Invalid file name

E00514

File name already exists.
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E00515

v_dialer\admin\src\addgroup.c
v_dialer\dialer\src\utility\adump.c
v_dialer\dialer\src\core\ao_recall.c
v_dialer\dialer\src\callsel\callconn.c
v_dialer\dialer\src\core\caller.c
v_dialer\dialer\src\callsel\callsel.c
v_dialer\dialer\src\markrec\chkentdt.c
v_dialer\dialer\src\preprocess\clhashin.c
v_dialer\dialer\src\editor\config_ed.c
v_dialer\admin\src\createop.c
v_dialer\dialer\src\callsel\cseldmp.c
v_dialer\dialer\src\core\agent_io_util.c
v_dialer\dialer\src\core\agent_tdss_util.c
v_dialer\dialer\src\core\api_jobctl.c
v_dialer\dialer\src\core\chainhandler.c
v_dialer\dialer\src\core\dnc_mark.c
v_dialer\dialer\src\core\install_ext.c
v_dialer\dialer\src\core\job_strter.c
v_dialer\dialer\src\core\listops.c
v_dialer\dialer\src\core\screen.c8
v_dialer\dialer\src\core\transfer.c
v_dialer\dialer\src\dbconst\moj_conv.c
v_dialer\dialer\src\pcextract\fileops.c
v_dialer\dialer\src\custom\readwrt.c
v_dialer\dialer\src\utility\portcorr.c
v_dialer\dialer\src\utility\test_help.c
v_dialen\library\libdsi\src\rpt_server.c
v_dialer\dialer\src\swif\exec\opmoncfg.c
v_dialer\dialer\src\utility\edump.c
v_dialer\dialer\src\utility\fdictdump.c
v_dialer\dialer\src\lettergen\formlet.c
v_dialer\dialer\src\markrec\get_field.c

v_dialer\dialer\src\preprocess\
hsh_dump.c

v_dialer\dialer\src\preprocess\ij_merge.c
v_dialer\dialer\src\imon\internetmon.c
v_dialenivr\srclivr_config.c
v_dialer\dialer\src\utility\jobkeys.c

Unable to open file
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v_dialer\dialer\src\markrec\latelst.c
v_dialer\dialer\src\markrec\latemrk.c
v_dialer\dialer\src\preprocess\listdist.c
v_dialer\dialer\src\lettergen\mail_label.c
v_dialer\dialer\src\editor\master_ed.c
v_dialer\dialer\src\menu\menu.c
v_dialer\dialer\src\dbconst\moj_conv.c
v_dialer\dialer\src\core\msg_loader.c

v_dialer\dialer\DialerServiceActivation\src\
DSAIFImpl.cxx

v_dialer\dialer\DialerServiceMonitor\src\
DialerServiceController.cxx

v_dialer\dialer\enforcer\src\enlicense.cpp

v_dialer\dialer\DialerCmdCitrl\
SptProcessor_utest.cpp

v_dialer\dialer\DialerCmdCitrl\
SptValidatingProcessor_utest.cpp

v_dialer\dialer\src\core\nuisance.c

v_dialer\dialer\src\reports\history\
op_hist.c

v_dialer\dialer\src\core\porter.c

v_dialer\dialer\src\postupdate\
postupdate.c

v_dialer\dialer\src\utility\print_pif.c
v_dialer\dialer\src\dbconst\readtape.c
v_dialer\dialer\src\dbmaint\rec_update.c
v_dialer\dialer\src\dbmaint\record_ed.c

v_dialer\dialer\src\reports\rpt_mgr\
rpt_view.c

v_dialer\dialer\src\utility\scan.c
v_dialer\dialer\src\scrnbld\scrnbld.c
v_dialer\dialer\src\markrec\set_field.c
v_dialer\dialer\src\menu\submenu.c
v_dialer\dialer\src\preprocess\update cl.c

v_dialer\dialer\src\reports\history\
vrecords.c

v_dialer\dialer\src\dbconst\writetape.c
v_dialer\dialer\src\utility\ziptoarea.c

E00516

v_dialer\dialer\DialerServiceActivation\src\
DSAIFImpl.cxx

v_dialer\dialer\DialerServiceMonitor\src\
DialerServiceController.cxx

File did not close
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EO00517 v_dialer\dialer\src\preprocess\clhashin.c Unable to create file
v_dialer\dialer\src\markrec\latelst.c
v_dialer\dialer\src\utility\ziptoarea.c

E00518 v_dialer\dialer\src\callsel\callconn.c <process _name> unable to
v_dialer\dialer\src\callsel\callsel.c read from file <filename>
v_dialer\dialer\src\callsel\call_scrn.c
v_dialer\dialer\src\core\agent_misc_util.c
v_dialer\dialer\src\core\agent_sys_util.c
v_dialer\dialer\src\core\api_jobctl.c
v_dialer\dialer\src\core\screen.c
v_dialer\dialer\src\dbconst\moj_conv.c
v_dialer\dialer\src\dbmaint\redit_scrn.c
v_dialer\dialer\src\pcextract\fileops.c
v_dialer\dialer\src\reports\history\
op_hist.c
v_dialer\dialer\src\markrec\latelst.c
v_dialer\dialer\DialerCmdCitrl\

DccsAudioFileValidator.cpp
v_dialer\dialer\src\reports\history\
op_hist.c
v_dialer\dialer\src\dbconst\readtape.c

E00519 v_dialer\dialer\src\callsel\callsel.c Unable to write to file
v_dialer\dialer\src\preprocess\clhashin.c <filename>
v_dialer\dialer\src\dbconst\moj_conv.c
v_dialer\dialer\src\markrec\latelst.c
v_dialer\dialer\src\dbconst\writetape.c

E00520 v_dialer\dialer\src\editor\config_ed.c Unable to lock file
v_dialer\dialer\src\reports\history\
vrecords.c

E00521 v_dialenlibrary\libdsi\src\getnum.c Unable to unlock file

E00522 v_dialer\dialer\src\utility\eng_pty.c Unable to attach shared
v_dialen\diale\Cmdctrl\HeadsetLib.cpp memory
v_dialer\dialer\Cmdctr\ShmAccess.cpp

E00523 v_dialen\library\libdsi\src\conn_queue.c Unable to detach shared

memory

E00524 v_dialer\library\libdsi\src\conn_queue.c Unable to remove shared

memory

E00525 v_dialen\library\libdsi\src\mqueue.c Unable to get message queue
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v_dialer\dialer\src\preprocess\clhashin.c
v_dialer\dialer\src\callsel\call_scrn.c
v_dialer\dialer\src\core\dnc_mark.c
v_dialer\dialer\src\core\listops.c
v_dialer\dialer\src\core\screen.c
v_dialer\dialer\src\dbmaint\redit_scrn.c

v_dialer\dialer\src\reports\reportgen\
reportinit.c

v_dialer\dialer\src\Istextract\ext_data.c
v_dialer\dialer\src\Istextract\ext_list.c
v_dialer\dialen\src\utility\fdictdump.c
v_dialer\dialer\src\lettergen\formlet.c
v_dialer\dialer\src\preprocess\ij_merge.c
v_dialer\dialer\src\preprocess\listdist.c
v_dialer\dialer\src\lettergen\mail_label.c
v_dialer\dialer\src\preprocess\setzones.c
v_dialer\dialer\src\preprocess\update_cl.c

v_dialer\dialer\src\preprocess\
update_upl.c

v_dialer\dialer\src\dbconst\writetape.c
v_dialer\dialer\src\utility\ziptoarea.c

E00526 v_dialenlibrary\libdsi\src\mqueue.c Unable to send message

E00527 v_dialen\library\libdsi\src\mqueue.c Unable to receive a message

E00528 v_dialenlibrary\libdsi\src\mqueue.c Unable to remove message

queue

E00529 v_dialer\dialer\src\callsel\callsel.c Unable to invoke function
v_dialer\dialer\src\dbmaint\rec_update.c
v_dialer\dialer\src\swif\exec\swid_main.c

E00530 v_dialer\dialer\src\preprocess\clhash.c Unable to open list

<calling list nhame>
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E00531

v_dialer\dialer\src\preprocess\clhash.c
v_dialer\dialer\src\preprocess\clhashin.c
v_dialer\dialer\src\callsel\call_scrn.c
v_dialer\dialer\src\core\dnc_mark.c
v_dialer\dialer\src\core\screen.c
v_dialer\dialer\src\dbmaint\redit_scrn.c
v_dialer\dialer\src\preprocess\i_merge.c
v_dialer\dialer\src\preprocess\listdist.c

v_dialer\dialer\src\postupdate\
postupdate.c

v_dialer\dialer\src\preprocess\setzones.c
v_dialer\dialer\src\preprocess\update_cl.c

v_dialer\dialer\src\preprocess\
update_upl.c

v_dialer\dialer\src\dbconst\writetape.c
v_dialer\dialer\src\utility\ziptoarea.c

Unable to read calling list

definition

E00532

v_dialer\dialer\src\markrec\chkentdt.c
v_dialer\dialer\src\preprocess\clhash.c
v_dialer\dialer\src\preprocess\clhashin.c
v_dialer\dialer\src\preprocess\de_reject.c
v_dialer\dialer\src\callsel\call_scrn.c
v_dialer\dialer\src\core\listops.c
v_dialer\dialer\src\core\screen.c
v_dialer\dialer\src\Istextract\ext_data.c
v_dialer\dialer\src\preprocess\ij_merge.c
v_dialer\dialer\src\markrec\latelst.c
v_dialer\dialer\src\markrec\latemrk.c
v_dialer\dialer\src\preprocess\listdist.c
v_dialer\dialer\src\lettergen\mail_label.c
v_dialer\dialer\src\preprocess\setzones.c
v_dialer\dialer\src\preprocess\update_cl.c

v_dialer\dialer\src\preprocess\
update_upl.c

v_dialer\dialer\src\utility\ziptoarea.c

Field <name> not defined in

calling list <filename>

E00533

v_dialer\dialer\src\preprocess\listdist.c

Field has incorrect length

E00534

v_dialer\dialer\src\core\agent_tdss_util.c
v_dialer\dialer\src\core\transfer.c
v_dialer\dialer\src\dbconst\readtape.c

Not a calling list
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v_dialer\dialer\src\core\ao_recall.c
v_dialer\dialer\src\core\caller.c
v_dialer\dialer\src\editor\config_ed.c
v_dialer\dialer\src\core\conn_mgr.c
v_dialer\dialer\src\core\agent_hs_util.c
v_dialer\dialer\src\core\agent_misc_util.c
v_dialer\dialer\src\core\chainhandler.c
v_dialer\dialer\src\core\job_strter.c
v_dialer\dialer\src\core\joblib.c
v_dialer\dialer\src\corel\listops.c
v_dialer\dialer\src\core\op_handler.c
v_dialer\dialer\src\core\operator.c
v_dialer\dialer\src\core\port_hndle.c
v_dialer\dialer\src\core\scripter.c
v_dialer\dialer\src\core\jobctrl.c
v_dialer\dialer\src\core\recall_rmp.c

<string> to <process name>

E00535 v_dialer\dialer\src\callsel\callsel.c No space on file system
v_dialer\dialer\src\dbconst\readtape.c
v_dialer\dialer\src\dbconst\writetape.c

E00536 v_dialer\dialer\src\core\api_jobctl.c Unable to initialize keyboard
v_dialer\dialer\src\dbconst\moj_conv.c

E00537 v_dialer\dialer\src\core\api_jobctl.c Unable to initialize screen

environment

E00538 v_dialer\dialer\src\core\api_jobctl.c Unable to setup command keys

E00539 v_dialer\dialer\src\core\api_jobctl.c Unable to create jobmon

graphical user interface (GUI)

EO00540 v_dialen\library\libui\src\vlui.c Unable to create window

pointer

EO00541 v_dialer\dialer\src\core\screen.c Unable to open keys file
v_dialer\dialer\src\dbmaint\redit_scrn.c
v_dialer\dialer\src\utility\vfiles.c

E00542 v_dialer\dialer\src\preprocess\clhashin.c Field not defined in calling list
v_dialer\dialer\src\dbconst\selection.c

E00543 v_dialer\dialer\src\preprocess\clhash.c Field not defined in calling list

E00544 v_dialer\dialer\src\core\listops.c Invalid pattern

E00545 v_dialer\dialer\src\core\agent.c Process unable to send
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E00546 v_dialenlibrary\libutil\src\checkdir.c Unable to create directory
E00547 v_dialen\library\libutil\src\checkdir.c Non-directory in directory path
E00548 v_dialer\dialer\src\core\conn_mgr.c Missing or invalid entry in file
midtier\unixdev\services\src\
ShmDataReader.cpp
E00549 v_dialer\dialer\src\core\conn_mgr.c <op_nhame> operation failed for
v_dialer\dialer\src\listserver\listserver.c file <file_name>
midtier\unixdev\services\src\
ShmDataReader.cpp
E00550 midtier\unixdev\services\src\ Invalid entry for <name> in
ShmDataReader.cpp <filename>
E00551
E00552 v_dialer\dialer\src\listserver\listserver.c Unable to open directory
midtier\unixdev\services\src\ <dir_name>
ShmDataReader.cpp
E00553 midtier\unixdev\services\src\ File <filename> does not exist
ShmDataReader.cpp
E00554 v_dialen\dialer\src\listserver\listserver.c <opname> operation failed
E00555 v_dialer\dialer\src\core\agent.c <string>-<string>
v_dialer\dialer\src\core\screen.c
v_dialer\dialer\src\\callse\md_callsel.c
midtier\unixdev\services\src\
EventServicelF_i.cpp
v_dialer\dialer\DialerCmdCitrl\
expr_utest.cpp
E00556 v_dialenlibrary\libutil++\src\ File <filename> exists, but is
ReadOnlyFile.cpp not readable by user
<user_name
E00557 v_dialenlibrary\libutil++\src\ File <filename> exists, but
WriteOnlyFile.cpp cannot be written by user
<user_name
E00558 Check the WEBLMURL
parameter in '%s’
E00559 Error - Number of fields in input
record is greater than %d
E00560 No jobs are scheduled to run
automatically.
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E00561 %s: caught CORBA
POA::ServantNotActive
exception, error = %s

E00562 %s: caught CORBA
POA::WrongPolicy, exception,
error = %s

E00563 %s: caught CORBA User
Exception, error = %s

E00564 %s: Caught CORBA system
exception: err=%s

E00565 %s: caught CORBA SMError
exception, error id = %d

E10000 Exceeded max number (%d) of
associate calling lists

E10001 Not an associate List

E10002 Not an associate select file: %s

E10003 Associate list name missing

E10004 Associate list name not in
assoc.cfg file

E10005 %s - Creation time for %s is
incorrect

E10006 Unable to change master clist:
%s

E10007 Invalid logical connector at line
%d

E10008 Missing field name or value at
line %d

E10009 Group do not begin with no
selection

E10010 Gap found between select
fields within group

E10011 Field name not found at line %d

E10012 v_dialenlibrary\libdsi\src\script_Ing.c Pattern error at line <number>

E10013 v_dialen\library\libdsi\src\sock_stream.cpp | Cannot find service in /etc/
services

E10014 v_dialen\library\libdsi\src\sock_stream.cpp | Socket call failed
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E10015 v_dialen\library\libdsi\src\sock_stream.cpp | Unable to bind to local address

E10016 v_dialen\library\libdsi\src\sock_stream.cpp | Unable to setup listen on
socket

E10017 v_dialen\library\libdsi\src\sock_stream.cpp | Unable to accept connection on
socket

E10018 v_dialen\library\libdsi\src\sock_stream.cpp | Unable to connect to socket

E10019 v_dialenlibrary\libdsi\src\sock_stream.cpp | Unable to send data to socket

E10200 v_dialenlibrary\libdsi\src\getnum.c Unequal phone number field
lengths in file <filename>

E10201 v_dialer\dialer\src\core\operator.c Invalid line selection

E10600 Unable to allocate memory.

E10601 Invalid usage.

E10602 v_dialer\dialer\src\core\job_strter.c File <filename> does not exist

dialer_client\Redwood\VBApps\Editor\
MDIForm1.frm

E10603 Unable to open edit file

E10604 No editable line in job file

E10605 Job file in use

E10606 Wrong job for verification editor

E10607 Required field not filled in

E10608 HUNTGRP format error

E10609 No HUNTGRP setting

E10610 No Inbound jobs allowed

E10611 Invalid number of reserve
inbound line

E10612 Script label for answer missing/
invalid

E10613 Il_Jr:abIe to read inbound calling
is

E10614 Unable to read associated
calling list

E10615 Hnable to read inbound screen
ile
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E10616 Unable to read inbound screen
map
E10617 Unable to read multiple screen
E10618 Unable to read multiple screen
map
E10619 Unable to read associated
screen
E10620 Unable to read associated
screen map
E10621 Unable to read outbound list
E10622 Unable to read outbound
screen
E10623 Unable to read outbound map
E10624 Unable to read calling script
E10625 Unable to read key file
E10626 Unable to match associated
field
E10627 Unable to process data transfer
field
E10628 Unable to process associated
selection
E10629 dialerclient\Redwood\VBApps\Editor\ Selection list not available for
MDIForm1.frm use
dialerclient\Redwood\VBApps\Editor\
Classes\CJobs.cls
E10630 v_dialer\dialer\src\core\agent.c STATUSFLAG field missing
v_dialer\dialer\src\core\screen.c
E10631 CODE field missing
E10632 DTE field missing
E10633 TME field missing
E10634 Invalid start or stop time format
E10635 Invalid Hit Rate
E10636 Invalid Expert Calling Ratio
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E10637 Invalid call completion code for
Quota Value
E10638 Invalid quota value
E10639 Invalid paired phone count/type
E10640 Invalid number of phone lines
E10641 Odd number of phone lines
specified
E10642 Invalid phone type specified
E10643 Unable to initialize call strategy
E10644 Unable to read call strategy
E10645 Unable to verify call strategy
E10646 The specified job is already
running
E10647 Unable to open call completion
code file
E10648 Non-OP completion code
specified for Quota setting
E10649 v_dialen\library\libdsi\src\job_cntrl.c Unable to find linked job file
E10650 v_dialer\dialer\DialerCmdCitrl\ Linking between virtual agent
CJobTableSO.cpp jobs and non-virtual jobs is not
v_dialer\library\libdsi\src\job_cntrl.c permitted
E10651 Sales verification job linking is
not permitted
E10652 Job linking is not permitted
E10653 Invalid call completion code for
TRANSTAT
E10654 dialerclient\Redwood\VBApps\Editor\ Unable to verify selection list
MDIForm1.frm for job
dialerclient\Redwood\VBApps\Editor\
Classes\CJobs.cls
E10655 dialerclient\Redwood\VBApps\Editor\ Unable to verify selection list
MDIForm1.frm for job
dialerclient\Redwood\VBApps\Editor\
Classes\CJobs.cls
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E10656 dialerclient\Redwood\VBApps\Editor\ Selection list not created with
MDIForm1.frm this calling list

dialerclient\Redwood\VBApps\Editor\
Classes\CJobs.cls

E10657 missing or invalid script label
for call

E10658 Unable to open script file for
IVR ID

E10659 IVR script name not specified;
required if IVR ID specified

E10660 Unable to find script name in
script file for IVR ID

E10661 Remote list use not permitted

E10662 Sales verification or managed
dialing must have agents

E10663 Managed dialing is not
permitted with sales verification
or inbound

E10664 Virtual agents cannot select a
specific unit to log in to

E10665 Sales verification is not
permitted with unit work lists

E10666 Sales verification is not
permitted with inbound

E10667 Selecting unit to log in to is not
permitted with inbound-only job

E10668 VDN is required (or none for
Preview jobs without CPA)

E10669 NONE for the VDN is only valid
for Preview Jobs that are not
using CPA

E10670 VDN for job must be a VDN
(digits) or NONE

E10672 Maximum job limit has been
reached, cannot start job

E10674 No Sufficient space in Dialer
FileSystem, cannot start/save
job
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E10675 Invalid Autocallsel Trigger
value

E10676 An error occured while starting
job, job does not start.

E10677 Invalid Optout Digit (must be
0-9)

E10678 nvalid action for Optout
(OOMETHOD). Must be either
VDN or JOB.

E10679 Invalid Optout Job (must be an
existing inbound/blend job)

E10680 Invalid Optout VDN (must be
numeric)

E10681 Invalid Message to play when
Optout fails (must be numeric)

E10682 Invalid Ofcom Timer. Must be a
decimal number between 0.5
and 9.0

E10683 Invalid Script Label for Ofcom

E10684 Invalid Ofcom Method. Must be
either OFFHOOK or VOICE.

E10685 Service level must be between
70.0 & 99.9

E10800 Not an error

E10801 Not an open file descriptor

E10802 Unable to open file

E10803 Unable to close file

E10804 Unable to lock record

E10805 Unable to unlock record

E10806 v_dialer\dialer\DialerCmdCitrl\ Unable to read file header

CJobTableSO.cpp
E10807 Unable to write file header.
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E10808 v_dialenlibrary\libutil++\src\ agent - Unable to read from file
KeywordValue.cpp <name>

v_dialenlibrary\libutil++\src\
mbcs_string.cpp

v_dialenlibrary\libutil++\src\
SerializableErrorRev_dialer\dialer\src\
core\porter.cpp

v_dialenlibrary\libutil++\src\
SerializableKvErrorStorage.cpp

E10809 Unable to write record
E10810 Unable to allocate CLSTAT
table
E10811 Unable to get record totals
E10812 Invalid operation code
E10813 Unable to read file dictionary
E10814 Unable to write file dictionary
E10815 Unable to create file
E10816 Unable to access file
E10817 Unconverted to year 2000
E10818 Unable to connect to listserver
E10819 XFD overflow (no XFD slots
available)
E10820 Socket read error
E10821 Socket write error
E10822 Tag value incorrect - message
alignment/framing error
E10823 File is open for reading only
E10824 File is open for writing only
E10850 v_dialen\library\libdsi\src\claccess.c Unable to open list
<calling list hame>
E10851 v_dialen\library\libdsi\src\claccess.c Unable to access host <name>
using name
E10852 v_dialen\library\libdsi\src\claccess.c Socket failed
E10853 v_dialen\library\libdsi\src\claccess.c Socket failed
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E10854 v_dialen\library\libdsi\src\claccess.c Attempt to store list_client on
host failed
E10855 v_dialen\library\libdsi\src\claccess.c Write error
E10856 v_dialen\library\libdsi\src\claccess.c clstat <xfd> failed
E10857 v_dialen\library\libdsi\src\claccess.c Clear fdict <number> failed
E10858 v_dialen\library\libdsi\src\claccess.c Unable to access host <name>
using name
E10859 v_dialen\library\libdsi\src\cllaccess.c Bad file descriptor <num>
E10860 v_dialen\library\libdsi\src\claccess.c File corruption or record size
mismatch detected in calling list
(name>
E10861 v_dialen\library\libdsi\src\cllaccess.c Unable to remove file
<filename>
E10900 v_dialenlibrary\libdsi\src\conn_crit.c Mastercfg error
E11000 v_dialen\library\libcallsel\src\ Invalid delay specification
CallStgyLib.cpp
v_dialen\library\libdsi\src\cstgy.c
E11001 v_dialen\library\libcallsel\src\ Recall attempt can’t exceed
CallStgyLib.cpp <num>
v_dialen\library\libdsi\src\cstgy.c
E11002 v_dialen\library\libcallsel\src\ Invalid recall code <code>
CallStgyLib.cpp
v_dialer\library\libdsi\src\cstgy.c
E11003 v_dialenlibrary\libutil++\src\ Unable to determine max
FileMasterConfig.cpp number of phones
v_dialen\library\libdsi\src\cstgy.c
E11004 v_dialer\dialer\DialerCmdCitrl\ Unable to determine max
CJobTableSO.cpp number of phones
E11005 v_dialen\library\libcallsel\src\ Gap found between selection
CallStgyLib.cpp criteria lines
v_dialen\library\libdsi\src\cstgy.c
E11006 v_dialen\library\libcallsel\src\ Extra comma in selection
CallstgyLib.cpp criteria
v_dialen\library\libdsi\src\cstgy.c
E11007 v_dialen\library\libcallsel\src\ Invalid phone <number>
CallstgyLib.cpp
v_dialen\library\libdsi\src\cstgy.c
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E11008 v_dialen\library\libcallsel\src\ Field name <name> is invalid
CallStgyLib.cpp
v_dialen\library\libdsi\src\cstgy.c
E11009 v_dialen\library\libcallsel\src\ Invalid field value <value>
CallStgyLib.cpp
v_dialen\library\libdsi\src\cstgy.c
E11010 v_dialenlibrary\libcallsel\src\ Invalid logical connector
CallStgyLib.cpp <name>
v_dialen\library\libdsi\src\cstgy.c
E11011 v_dialen\library\libcallsel\src\ Invalid time zone character
CallStgyLib.cpp <char>
E11012 Invalid completion code: %s
E11013 v_dialenlibrary\libcallsel\src\ Invalid ring count <num>
CallStgyLib.cpp
v_dialer\library\libdsi\src\cstgy.c
E11014 v_dialenlibrary\libcallsel\src\ Invalid call detection mode
CallstgyLib.cpp <name>
v_dialen\library\libdsi\src\cstgy.c
E11015 v_dialen\library\libcallsel\src\ Invalid delay specification
CallstgyLib.cpp
v_dialen\library\libdsi\src\cstgy.c
E12000 v_dialenlibrary\libdsi\src\getnum.c Unequal phone number field
lengths in file <name>
E12100 v_dialen\library\libutil\src\molocale.c Molocale - unknown language
name <lang>
E12101 v_dialen\library\libutil\src\molocale.c Molocale - unable to set locale
<name>
E12150 v_dialenlibrary\libdsi\src\pvrs_helper.c Preview record search is
unable to initialize
E12151 Hash key field is not defined in
%s
E12152 v_dialen\library\libdsi\src\pvrs_helper.c No previous record
v_dialer\dialer\src\dbmaint\record_ed.c
E12153 v_dialen\library\libdsi\src\pvrs_helper.c No more records
v_dialer\dialer\src\dbmaint\record_ed.c
E12154 v_dialer\dialer\src\core\oper_pvrs.c Unable to load record
v_dialer\dialer\src\dbmaint\record_ed.c
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E12155 v_dialer\dialer\src\core\oper_pvrs.c Record currently in use
E12156 v_dialen\library\libdsi\src\pvrs_helper.c No record found
E12200 Attempt to read hidfile without
lock
E12201 Username %s exceeds %d
characters in length
E12202 %s - Unable to lock file %s,
errno(%d)
E12203 %s - Unable to unlock file %s,
errno(%d)
E12400 v_dialen\library\libdsi\src\keystroke.c tget returned error number
v_dialen\library\libutil\src\tsystem.c <num> raising signal <num>
E12600 v_dialenlibrary\libdsi\src\map_dict.c Calling list <name> is not in
v_dialen\library\libcallsel\src\ shared memory
map_dict2.cpp
E12601 v_dialenlibrary\libdsi\src\map _dict.c Calling list line count does not
v_dialen\library\libcallsel\src\ match shared memory
map_dict2.cpp
E12800 v_dialenlibrary\libdsi\src\map_scrn.c Unable to find screen <name>
E13000 v_dialen\library\libdsi\src\mqueue.c IPC - invalid input argument
E13001 v_dialenlibrary\libdsi\src\mqueue.c IPC - invalid ipc entry
E13002 IPC - Invalid ipc name.
E13003 v_dialenlibrary\libdsi\src\mqueue.c Invalid ipc number <num>
E13004 v_dialen\library\libdsi\src\mqueue.c Warning: CFRM message
truncated
E13005 v_dialenlibrary\libdsi\src\mqueue.c Timed out waiting for <string>
confirmation
E13006 v_dialen\library\libdsi\src\mqueue.c Response message too long
E13007 v_dialen\library\libdsi\src\mqueue.c IPC - Unable to open opmon
message queue
E13008 v_dialenlibrary\libdsi\src\mqueue.c <process name> Failed on
semaphore removal,
err=<num> key=<num>
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E13009 v_dialenlibrary\libdsi\src\mqueue.c <process name> - Failed on
semaphore operation, err
<err num> key =
<sem key id> code =
<op_code>

E13010 v_dialen\library\libdsi\src\mqueue.c <process name> - Accessing
bad semaphore

E13011 v_dialen\library\libdsi\src\mqueue.c <process name> -

E13200 v_dialen\library\libdsi\src\opident.c Headset value
(<headset value>,
<return_value>) out of bound

E13201 v_dialenlibrary\libdsi\src\opident.c Headset <id _num> not
specified in dgswitch.cfg file

E13400 Missing or invalid YES/NO field

E13401 Missing or invalid length

E13402 v_dialenlibrary\libdsi\src\phonefmt.c Missing prefix

E13403 v_dialen\library\libdsi\src\phonefmt.c Missing line type

E13404 v_dialenlibrary\libdsi\src\phonefmt.c Missing or invalid num of chars
to strip

E13405 Missing prefix

E13406 v_dialen\library\libdsi\src\phonefmt.c Missing suffix

E13407 v_dialen\library\libdsi\src\phonefmt.c Duplicate ALL phone numbers

v_dialen\library\libdsi\src\vlloccall.c specification

E13408 v_dialen\library\libdsi\src\phonefmt.c Phone number too long

E13409 v_dialen\library\libdsi\src\phonefmt.c Phone number too long

E13410 v_dialen\library\libdsi\src\phonefmt.c Missing std to dial phone
number format

E13411 v_dialen\library\libdsi\src\phonefmt.c Invalid use of ALL phone
numbers specification

E13412 v_dialen\library\libdsi\src\phonefmt.c Missing phone numbers

E13600 v_dialen\library\libdsi\src\rpt_server.c Report failed, system out of
space

E13800 v_dialenlibrary\libdsi\src\swcfg_thl.c Invalid headset number <num>
<line>

E13801 v_dialen\library\libdsi\src\swcfg_tbl.c Headset port number <num>
out of range
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E13802 v_dialenlibrary\libdsi\src\swcfg_thl.c Normal trunk port number
<num> out of range
E13803 v_dialenlibrary\libdsi\src\swcfg_tbl.c Invalid normal trunk equipment
number <num>
E13804 Invalid normal trunk group no
%d
E13805 v_dialenlibrary\libdsi\src\swcfg_thl.c Invalid normal trunk equipment
number <num>
E13806 Unable to determine switch
type
E13807 v_dialenlibrary\libdsi\src\swcfg_tbl.c Unable to process line
(<line_buffer name>)
E14000 Invalid timezone from GMT
E14001 Invalid time format at line %d in
file %s
E14200 v_dialenlibrary\libdsi\src\vlloccall.c Missing delay specification
E14201 v_dialen\library\libdsi\src\phonefmt.c Missing or invalid low range
v_dialenlibrary\libdsi\src\vlloccall.c
E14202 v_dialen\library\libdsi\src\phonefmt.c Invalid range character
v_dialen\library\libdsi\src\vlloccall.c
E14203 v_dialer\library\libdsi\src\phonefmt.c Missing high range
v_dialenlibrary\libdsi\src\vlloccall.c
E14204 v_dialen\library\libdsi\src\vlloccall.c Invalid delay specification
E14205 v_dialenlibrary\libdsi\src\vlloccall.c Missing completion code
E14206 v_dialen\library\libdsi\src\vlloccall.c Missing completion code
E14207 v_dialenlibrary\libdsi\src\vlloccall.c Range does not come after
previous range
E14208 v_dialenlibrary\libdsi\src\vlloccall.c Missing limit
E14209 v_dialen\library\libdsi\src\phonefmt.c future use - phonefmt.cfg
v_dialenlibrary\libdsi\src\vlloccall.c
E14210 v_dialen\library\libdsi\src\vlloccall.c Missing time zone specification
for country <num>
E14211 v_dialenlibrary\libdsi\src\vlloccall.c Missing or invalid time zone
designation
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E14212 v_dialenlibrary\libdsi\src\vlloccall.c Missing or invalid reject phone
number pattern
E14213 v_dialenlibrary\libdsi\src\vlloccall.c Missing or invalid reject phone
number pattern
E14214 v_dialen\library\libdsi\src\vllocmisc.c Duplicate country specified
v_dialen\library\libdsi\src\vllocport.c
E14215 v_dialen\library\libdsi\src\vllocmisc.c Invalid answer delay time
v_dialen\library\libdsi\src\vilocport.c
E14216 v_dialenlibrary\libdsi\src\vllocport.c Invalid DAA type
E14217 v_dialen\library\libdsi\src\vilocport.c Invalid VM2 locale code
E14218 v_dialen\library\libdsi\src\vlloccall.c Invalid phone number length
E14219 v_dialenlibrary\libdsi\src\vlloccall.c Rejected phone number
(L<num>)
E14220 v_dialen\library\libdsi\src\vlloccall.c Cannot find time zone for
phone number
E14221 v_dialenlibrary\libdsi\src\vllocport.c Invalid offhook retry delay
E14222 v_dialen\library\libdsi\src\vllocport.c Invalid wait limit
E14400 Unknown select file %s
E14401 v_dialer\dialer\src\preprocess\ij_merge.c Unknown call completion code
v_dialenlibrary\libcallsel\src\ %s
CallSelLib.cpp
v_dialen\library\libdsi\src\cselect.c
E14402 v_dialen\library\libcallsel\src\ No call completion codes
CallSelLib.cpp selected
v_dialen\library\libdsi\src\cselect.c
E14404 v_dialen\library\libcallsel\src\ Missing field name or value at
CallSelLib.cpp selection entry %d
v_dialen\library\libdsi\src\cselect.c
E14405 v_dialen\library\libcallsel\src\ Group does not begin with no
CallSelLib.cpp selection
v_dialer\library\libdsi\src\cselect.c
E14406 v_dialenlibrary\libcallsel\src\ Gap found between select
CallSelLib.cpp fields within group
v_dialen\library\libdsi\src\cselect.c
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E14407 v_dialenlibrary\libcallsel\src\ Field name not found at
CallSelLib.cpp selection entry %d
v_dialen\library\libdsi\src\cselect.c

E14408 v_dialen\library\libcallsel\src\ Pattern error at selection entry
CallSelLib.cpp %d: %s
v_dialen\library\libdsi\src\cselect.c

E14409 v_dialen\library\libdsi\src\conn_queue.c Unit Control - Invalid memory
slot position

E14410 v_dialen\library\libdsi\src\conn_queue.c Unit Control - Unable to attach
to data segment

E14800 v_dialenlibrary\libutil\src\tcap.c Termcap entry larger than
buffer size

E14801 v_dialenlibrary\libutil\src\tcap.c Invalid termcap entry format

E14802 v_dialen\library\libutil\src\tcap.c 'tc' entries exceed maximum
allowed

E14900 v_dialenlibrary\libutil\src\terminal.c Terminal type %s not found in
%s

E14901 v_dialen\library\libutil\src\terminal.c Default terminal type vt100 not
found in %s

E15200 v_dialen\library\libui\src\vlui.c No summary information
available

E15201 v_dialenlibrary\libui\src\vlui.c Invalid field type

E15202 v_dialen\library\libui\src\vlui.c Invalid value, Must be %s

E15203 v_dialenlibrary\libui\src\vlui.c Sorry, command not allowed
inside editor

E15204 v_dialen\library\libui\src\vlui.c %s - Menubar '%s' already
exists.

E15205 v_dialen\library\libui\src\vlui.c %s - Menubar '%s' not found

E15400 v_dialen\library\libdsi\src\bsrch.c " "%s:new_bsrch - Memory
allocation (%d bytes) failed, loc
%d"

E15401 v_dialen\library\libdsi\src\bsrch.c %s:new_bsrch - Bad value in
new_bsrch (cl_name=%s
cl_fd=%d, cl_keyname=%s
init_type=%c pgmname=%s
log_type=%d log_file=%s)
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E15402 v_dialenlibrary\libdsi\src\bsrch.c %s:new_bsrch - List recno %d
locked-skipping;

E15403 v_dialen\library\libdsi\src\bsrch.c %s:new_bsrch - List recno %d
locked-aborting;

E15404 v_dialenlibrary\libdsi\src\bsrch.c %s:new_bsrch - Bad calling list
record parameter(s):
keylen=%d reclen=%d
nrecs=%d

E15420 v_dialenlibrary\libdsi\src\bsrch.c " "%s:new_hsrch - Memory
allocation (%d bytes) failed, loc
%d

E15421 v_dialen\library\libdsi\src\bsrch.c %s:new_hsrch - Unable to
open hash file for %s

E15422 v_dialen\library\libdsi\src\bsrch.c %s:new_hsrch - Missing
key field entry in hash file %s

E15424 v_dialen\library\libdsi\src\bsrch.c %s:new_hsrch - Bad calling list
record parameter(s):
keylen=%d reclen=%d

E16000 v_dialenlibrary\libutil\src\labfdctry.c Missing or invalid country code"
"LIBUTIL","E16100",""
"LIBUTIL","E16101","™"
"LIBUTIL","E16102","

E16100 v_dialenlibrary\libutil\src\labfile.c Line is too long

E16101 v_dialenlibrary\libutil\src\labfile.c Missing label

E16102 v_dialenlibrary\libutil\src\labfile.c Invalid label on line

E16400 v_dialenlibrary\libutil\src\preftree.c Range not properly nested

E16401 v_dialen\library\libutil\src\preftree.c Prefix falls on a range's border

E16402 v_dialenlibrary\libutil\src\preftree.c Range border falls on a prefix

E16403 v_dialenlibrary\libutil\src\preftree.c Range straddles previous
range

E16404 v_dialenlibrary\libutil\src\preftree.c Prefix has the same value as a
shorter prefix

E16405 v_dialen\library\libutil\src\preftree.c Same prefix is already
specified

E16406 v_dialenlibrary\libutil\src\preftree.c Prefix has the same value as a
longer prefix

E16407 v_dialenlibrary\libutil\src\preftree.c Missing prefix
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E16408 v_dialen\library\libutil\src\preftree.c Invalid character in prefix

E16409 v_dialen\library\libutil\src\preftree.c Low range has less number of
digits than high

E16410 v_dialen\library\libutil\src\preftree.c Range borders are out of order

E16411 v_dialenlibrary\libutil\src\preftree.c Bad argument in ptree

E16500 v_dialenlibrary\libutil\src\hash.c Hash_get (%X, %s, %d) failed
due to numerous probes

E16501 v_dialenlibrary\libuti\src\hash.c Requested size %d is too large
-- Max hash table slots
currently supported is %d

E16600 v_dialenlibrary\libutil\src\expr.c Pattern '%s'". Expected
numerical Ival, found '%s

E16601 v_dialen\library\libutil\src\expr.c Pattern '%s": Expected
numerical rval, found '%s

E16602 v_dialenlibrary\libutil\src\expr.c Pattern '%s": lval > rval (%g >
%)

E16603 v_dialen\library\libutil\src\expr.c Pattern '%s'": Expected hyphen,
list separator, or end of pattern;
found '%c

E16604 v_dialen\library\libutil\src\expr.c Pattern '%s": Unexpected end
of numerical comparison

E16605 v_dialenlibrary\libutil\src\expr.c Pattern '%s";. Pattern too large

E16606 v_dialen\library\libutil\src\expr.c Pattern '%s': Bad or missing
DATEFORM parameter in
master.cfg

E16607 v_dialen\library\libutil\src\expr.c Pattern '%s': Bad format for
date comparison

E16608 v_dialen\library\libutil\src\expr.c Pattern '%s". Bad format for
time comparison

E16609 v_dialenlibrary\libutil\src\expr.c Pattern '%s': Bad format for
relative date comparison

E16610 v_dialen\library\libutil\src\expr.c Pattern '%s": Undefined
backslashed character '%c'

E16611 v_dialer\dialer\DialerCmdCtrl\ Pattern '%s": Unknown pattern

expr_utest.cpp type '%c' specified

E16612 v_dialenlibrary\libutil\src\expr.c Pattern '%s": Unable to compile
- use explicit pattern syntax for
more details
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E16620 v_dialen\library\libutil\src\expr.c Unable to compare - previous
pattern failed compilation - '%s

E16621 v_dialenlibrary\libutil\src\expr.c No compiled pattern to
compare against for string '%s

E16800 v_dialenlibrary\libutil\src\undefined.c Undefined func call: %s

E16900 v_dialen\library\libutil\src\exec_prog.c EXECPROG:Unexpected exit
from waitpid() returning
-1:errno=%d:pid=%d,child=%d

E16901 v_dialen\library\libutil\src\exec_prog.c EXECPROG:not returning from
child process:pid=%d,child=%d

E16902 v_dialenlibrary\libutil\src\exec_prog.c EXECPROG:Exit(%d)
wait(pid=%d)

E16903 v_dialen\library\libutil\src\exec_prog.c EXECPROG:Signal STOPPED
wait(%d)

E16904 v_dialen\library\libutil\src\exec_prog.c EXECPROG:Sig_Exit:errno=%
d:stat=0x%X:sig=%d:pid=%d,c
hild=%d

E16905 v_dialen\library\libutil\src\exec_prog.c EXECPROG:Unexpected
exit:errno=%d:stat_loc=0x%X:r
et=%d:pid=%d,child=%d

E16906 v_dialen\library\libutil\src\exec_prog.c EXECPROG:Killed
Child(%d):%s

E16907 v_dialenlibrary\libutil\src\exec_prog.c EXECPROG:ermo=%d:stat_lo
c=0x%X:ret=%d:pid=%d,child=
%d

E16908 v_dialen\library\libutil\src\exec_prog.c PID(%d)Relaying signal=%d to
child_pid=%d

E16909 v_dialen\library\libutil\src\exec_prog.c PID(%d)Ignoring signal=%d

E16910 v_dialen\library\libutil\src\exec_prog.c PID(%d)Activating Default
Signal Handler

E16911 v_dialen\library\libutil\src\exec_prog.c PID(%d)Returning to
exec_prog() Routine

E16912 v_dialenlibrary\libutil\src\exec_prog.c PID(%d)Calling Primary Signal
Handler

E17000 v_dialenlibrary\libutil\src\account.c Error: system message '%s' not

v_dialer\library\libutil++\src\account_r.c found

E17001 Error: unable to open account
file '%s
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E17002 Error: unknown user '%s'
specified.

E17003 v_dialer\dialer\DialerCmdCitrl\ Error: unknown group '%s'

AgentLib.cpp specified

E17004 Error: chown ('%s', %d, %d)
failed.

E17005 v_dialenlibrary\libutil\src\config.c Error: malloc ('%s') failed

E17100 getconfig: File '%s' is empty

E17101 getconfig: Unable to open file
'%s

E18200 v_dialenlibrary\libswif\src\port_dg.c DISABLE INBOUND FAILED:
(%d)%s

E18201 v_dialen\library\libswif\src\port_dg.c ENABLE INBOUND FAILED:
(%d)%s, ns=%x, rsb=%x,
cause_|E=%x

E18202 v_dialen\library\libswif\src\port_dg.c PORTER%d: switch out of sync

E18203 v_dialer\dialer\src\core\msg_loader.c Download of voice prompt file

v_dialen\library\libswif\src\port_dg.c [%s] failed

E18204 v_dialen\library\libswif\src\port_dg.c CALL FAILED ON %d: %s

E18205 v_dialenlibrary\libswif\src\port_dg.c ORULE OVERRIDE DISABLE
FAILED: %s

E18206 v_dialenlibrary\libswif\src\port_dg.c HANGUP FAILED FOR %d:
%s, Nns=%x, rsb=%x,
cause_|E=%x

E18207 v_dialen\library\libswif\src\port_dg.c HANGUP FAILED: EQUIP= %d

E18208 v_dialen\library\libswif\src\port_dg.c TRNSFR Transfer trunks not
configured

E18209 v_dialenlibrary\libswif\src\port_dg.c TRNSFR No transfer trunks
available

E18210 v_dialen\library\libswif\src\port_dg.c TRNSFR Transfer dial failed

E18211 TRNSFR Transfer Failed

E18212 v_dialen\library\libswif\src\port_dg.c TRNSFR Unable to put line on
hold

E18213 v_dialen\library\libswif\src\port_dg.c RESPONSE FAILED: (%d)%s,
ns=%yx, rsb=%x, cause |IE=%x
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E18214 v_dialen\library\libswif\src\port_dg.c DOWNLOAD FAILED: file=%s,
%s, ns=%x, rsh=%x,
cause |E=%x

E18215 v_dialenlibrary\libswif\src\port_dg.c TRANSFER DIAL FAILED:
(%d)%s, ns=%X, rsh=%x,
cause |E=%x

E18216 TRANSFER CONFERENCE
FAILED: (%d)%s, ns=%x

E18217 Porter %d Unable to busy-out
line

E18218 Porter %d abandoned inbound
call

E18219 v_dialenlibrary\libswif\src\port_dg.c DELIVER FAILED: (%d)%s,
ns=%yx, rsb=%x, cause_IE=%x

E18220 v_dialen\library\libswifisrc\port_dg.c POLL_MSG FAILED: (%d)%s,

ns=%yx, rsb=%x, cause_IE=%x

E18221 v_dialen\library\libswif\src\port_dg.c OFFHOOK FAILED FOR %d:
%s, Ns=%x, rsb=%x,
cause |E=%x

E18222 v_dialenlibrary\libswif\src\port_dg.c HOOKFLASH FAILED:
(%d)%s, ns=%X, rsh=%x,
cause_|E=%x

E18223 v_dialen\library\libswif\src\port_dg.c STUTTERED DIALTONE
TEST FAILED: (%d)%s,
ns=%x, rsb=%yx, cause_|E=%x

E18224 v_dialen\library\libswif\src\port_dg.c DIAL FAILED: (%d)%s, ns=%x,
rsb=%zx, cause_|IE=%x

E18225 v_dialen\library\libswif\src\port_dg.c TRANSFER OFFHOOK
FAILED: (%d)%s, ns=%X,
rsb=%zx, cause_|IE=%x

E18226 v_dialen\library\libswif\src\port_dg.c CAMPON FAILED
equip_no=%d: %s, ns=%kX,
rsb=%zx, cause |IE=%X,
status=%d

E18227 v_dialen\library\libswif\src\port_dg.c POLL_EVENT FAILED:
(%d)%s, ns=%X, rsh=%x,
cause |E=%x

E18228 v_dialenlibrary\libswif\src\port_dg.c "LIBSWIF","E18228","TRNSFR
Unable to find job specified
holdmsg number in
voicemsg.cfg
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E18400

v_dialenlibrary\libswif\src\swid.c

E18400","swid_process_report:
bad ns = 0x%04x

E18401

v_dialenlibrary\libswif\src\swid.c

swid_process_report: bad
0x%x reply

E18402

v_dialen\library\libswif\src\swid.c

swid_process_report: bad
<port> in 0x%x reply

E18403

v_dialenlibrary\libswif\src\swid.c

swid_process_report: 0x%x
reply <control_port> out of
range.

E18404

v_dialenlibrary\libswif\src\swid.c

swid_process_report: 0x69
reply on inactive virtual port
(0x%04x).

E18405

v_dialenlibrary\libswif\src\swid.c

swid_process_report: 0x69
reply <outgoing_port=0x%03x>
out of range.

E18406

v_dialen\library\libswif\src\swid.c

swid_report_72(reset): bad
NSB.

E18407

v_dialenlibrary\libswif\src\swid.c

swid_process_report: bad port
= %d(0x%03x) in OXDA reply

E18408

v_dialenlibrary\libswif\src\swid.c

swid_process_report: Ignored
0x%x report on
port=%d(0x%03x),supcode=0x
%04x"

E18409

v_dialenlibrary\libswif\src\swid.c

swid_process_report:
unknown/unexpected change

E18410

v_dialen\library\libswif\src\swid.c

(%d)/event %s(%d) on port
(0Ox%03x).

E18411

v_dialenlibrary\libswif\src\swid.c

swid_process_report: bad port
%d(0x%03x) in OXDB reply

E18412

v_dialenlibrary\libswif\src\swid.c

change=%-x"

E18413

v_dialen\library\libswif\src\swid.c

swid_process_report: <port>
(0x%03x) in OxDD reply not
enabled for inbound

E18414

v_dialenlibrary\libswif\src\swid.c

swid_process_report: 0x49
reply on inactive virtual port
(0Ox%04x).

E18415

v_dialenlibrary\libswif\src\swid.c

swid_process_report: 0x49
reply <outgoing_port=0x%03x>
out of range.
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E18416 v_dialenlibrary\libswif\src\swid.c swid_process_report: bad port
= %d(0x%03x) in OXEA reply

E19000 v_dialen\library\libswif\src\swie.c '%s' not in /etc/hosts!

E19001 v_dialen\library\libswif\src\swie.c swif: '%s' cannot create
socket!"

E19002 v_dialen\library\libswifi\src\swie.c swif; cannot connect to
ethernet switch port
'%s:%d',(%d)"

E19003 v_dialen\library\libswif\src\swie.c swif: cannot set socket option
SO_KEEPALIVE, err(%d)"

E19004 v_dialenlibrary\libswif\src\swie.c Unable to read packet header
(%d,%d)

E19005 v_dialen\library\libswif\src\swie.c Unable to read packet body
(%d,%d)

E19006 v_dialen\library\libswifi\src\swie.c ethernet receive buffer too
small

E19007 v_dialen\library\libswif\src\swie.c swif: listener cannot
swic_init_client()"

E19200 v_dialenlibrary\libswif\src\swiq.c Unable to save switch log
history.

E19201 v_dialen\library\libswif\src\swiq.c Log event from %s line %d is
being throttled.

E19400 v_dialenlibrary\libswif\src\switch_dg.c Unable to initialize switch
channel, swif return=[%d]

E19401 v_dialenlibrary\libswif\src\switch_dg.c Unable to reset switch channel

E19402 v_dialen\library\libswif\src\switch_dg.c %s TONE DOWNLOAD
FAILED, %s, ns=%X, rsb=%x,
cause_ |E=%x

E19403 v_dialenlibrary\libswif\src\switch_dg.c GREETING PROMPT
DOWNLOAD FAILED, %s,
ns=%x, rsb=%x, cause_IE=%x

E19404 v_dialenlibrary\libswif\src\switch_dg.c Unable to reset switch, swif
return=[%d],ns=%x, rsb=%kx,
cause_ |E=%x

E19405 v_dialenlibrary\libswif\src\switch_dg.c ZIP TONE FAILED, %s,
ns=%X, rsb=%x, cause_|IE=%kX,
equip=%d
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E19406 v_dialenlibrary\libswif\src\switch_dg.c CONNECT RESPONSE: %s,
; ; ; ; ns=%yx, rsb=%x, cause_IE=%kX,
v_dialen\library\libswif\src\port_sd.c equip1:%d, equip2:%d

E19407 v_dialenlibrary\libswif\src\switch_dg.c DISCONNECT RESPONSE:
%s, Nns=%x, rsb=%x,
cause_IE=%x, equip:%d,

E19408 v_dialenlibrary\libswif\src\switch_dg.c Invalid prompt index:%d

E19600 v_dialenlibrary\libswif\src\swix.c unexpected EOF/incomplete
comment

E19601 v_dialenlibrary\libswif\src\swix.c non-ASCII character.

E19602 v_dialenlibrary\libswif\src\swix.c Error reading exercise script
'%%s":

E19603 v_dialenlibrary\libswif\src\swix.c line %%d:

E19604 v_dialen\library\libswif\src\swix.c event table full

E19605 v_dialenlibrary\libswif\src\swix.c not a SWIF function name

E19606 v_dialen\library\libswif\src\swix.c expecting a time value, digits
only, enclosed in ()

E19607 v_dialenlibrary\libswif\src\swix.c expecting closing paren

E19608 v_dialen\library\libswif\src\swix.c expecting SWIF event name

E19609 v_dialenlibrary\libswif\src\swix.c Numerous exercise script
errors -- aborting!

E25000 v_dialer\dialer\src\callsel\call_scrn.c Recall field name or value
missing

E25001 v_dialer\dialer\src\callsel\call_scrn.c Recall field name not found

E25002 v_dialer\dialen\src\callsel\call_scrn.c Recall pattern error: %s"

E25003 v_dialer\dialer\src\callsel\callsel.c %s - Unable to locate strategy

v_dialendialer\src\core\agent_misc_util.c | files

E25004 v_dialer\dialer\src\callsel\call_scrn.c Unknown time zone designator
%cC

E25005 v_dialer\dialer\src\callsel\call_scrn.c No time zones selected

E25007 v_dialer\dialer\src\callsel\call_scrn.c Missing field name or value at
recall entry %d

E25008 Group does not begin with no
selection
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E25009 v_dialer\dialer\src\callsel\call_scrn.c Gap found between select
fields within group

E25010 v_dialer\dialer\src\callsel\call_scrn.c Field name not found at recall
entry %d

E25011 v_dialer\dialer\src\callsel\call_scrn.c Pattern error at recall entry %d:
%s

E25012 Sort direction is invalid

E25013 v_dialer\dialer\src\callsel\call_scrn.c Sort field name not found

E25014 v_dialer\dialer\src\callsel\call_scrn.c Unit work list Key field name
missing

E25015 v_dialer\dialer\src\callsel\call_scrn.c Unit work list Key field name
not found

E25016 v_dialer\dialer\src\callsel\call_scrn.c Strategy file name missing

E25017 v_dialer\dialer\src\callsel\call_scrn.c Strategy file name not found

E25018 v_dialer\dialer\src\callsel\call_scrn.c Unable to read strategy file

E25019 v_dialer\dialer\src\callsel\callsel.c %s - Unable to initialize
strategy table

E25020 v_dialer\dialer\src\callsel\callsel.c %s - Time zoning of phone
numbers not done on calling list

E25021 v_dialer\dialer\src\callsel\callsel.c %s - Master calling list error

E25022 v_dialer\dialer\src\callsel\callsel.c %s - Unable to get callsel
number

E25023 v_dialer\dialer\src\callsel\callsel.c %s - List selection aborted

E25024 v_dialer\dialer\src\callsel\call_scrn.c %s - Calling List %s is not Time
Zoned

E25025 v_dialer\dialer\src\callsel\call_scrn.c %s - %s field not defined or
incorrect length

E25026 v_dialer\dialer\src\callsel\callsel.c Callsel verification failed. Use
change option

E25027 Improper Usage

E25028 v_dialer\dialer\src\callsel\callsel.c Special time zone + is not
available

E25029 v_dialer\dialer\src\callsel\call_scrn.c Report field name not found

E25030 You must specify a minimum of
one field
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E25031 v_dialen\library\libcallsel\src\clicallsel.cpp | Timeout: Unable to identify
status of the Index Processing
within %d seconds

E25032 v_dialenlibrary\libcallsel\src\cllcallsel.cpp Unable to start asynchronous
Index Processing sub-process

E25501 v_dialer\dialer\src\callsel\callconn.c Callsel terminated by signal =
%d

E25502 v_dialer\dialer\src\callsel\callconn.c Callsel exited with status of %0
(octal)

E25503 v_dialen\dialer\src\callsel\callconn.c Cannot open file %s

E25504 v_dialer\dialer\src\core\ao_recall.c Unable to read file %s

v_dialen\dialer\src\callsel\callconn.c

E25505 v_dialer\dialer\src\callsel\callconn.c callconn:fail to send zALTQUE
msg

E25506 Unit work list Key field length is
too long

E27000 midtier\unixdev\ServiceMonitor\src\ Invalid input parameter(s)

ServiceMonitor_ServiceController.cxx
midtier\unixdev\SysHealth\src\
SystemHealthimpl.cpp
v_dialer\dialer\DialerServiceMonitor\src\
DialerServiceMonitorlFImpl.cxx
E27100 midtier\unixdev\ServiceMonitor\src\ Unable to process the method
ServiceMonitor_ServiceController.cxx
midtier\unixdev\ServiceMonitor\src\
ServiceMonitor_ServiceMonitorIFImpl.cxx
midtier\unixdev\SysHealth\src\
SystemHealthimpl.cpp
v_dialer\dialer\DialerServiceMonitor\src\
DialerServiceMonitorlFImpl.cxx
E27200 Unable to open the file
E27300 midtier\unixdev\ServiceActivation\src\ Unable to activate the service
SARequest.cxx
midtier\unixdev\ServiceActivation\src\
ServiceActivationIFImpl.cxx
midtier\unixdev\ServiceMonitor\src\
ServiceMonitor_ServiceMonitorIFImpl.cxx
v_dialer\dialer\DialerServiceActivation\src\
DSARequest.cxx
E28000 v_dialer\dialer\src\core\switcher.c Unable to initialize switcher
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E28100 v_dialer\dialer\src\core\driver.c Unable to attach shared
memory

E28101 v_dialer\dialer\src\core\driver.c invalid channel number
<string>

E28102 Unable to open switch channel

E28103 v_dialer\dialer\src\core\driver.c No active channel

E28104 v_dialer\dialer\src\core\driver.c memory is not implemented

E28105 cannot attach to ipc queue,
retval=%d, errno=%d

E28106 v_dialer\dialer\src\core\driver.c equipment number type not
found

E28107 v_dialer\dialer\src\core\driver.c no seize on ISDN ports

E28108 v_dialen\dialer\src\core\driver.c no drop on ISDN ports

E28109 v_dialer\dialer\src\core\driver.c UNRECOGNIZED COMMAND!
%s

E28200 v_dialer\dialer\src\core\conn_mgr.c %s - Job %s %s already exists

E28201 v_dialer\dialer\src\core\conn_mgr.c %s - Job %s %s does not exist

E28202 v_dialer\dialer\src\core\conn_mgr.c %s - Exceeded shared
segment limit

E28203 v_dialer\dialer\src\core\conn_mgr.c %s - No phone calls in wait but
wait count disagrees

E28204 v_dialer\dialer\src\core\conn_mgr.c %s (test_inbound_service) -
Conn_op_line failed

E28205 v_dialer\dialer\src\core\conn_mgr.c %s - Invalid slot number(%d)
passed

E28206 v_dialer\dialer\src\core\conn_mgr.c %s - Invalid agent number %d

E28207 v_dialer\dialer\src\core\conn_mgr.c %s - Invalid call trans type %c

E28208 v_dialer\dialer\src\core\conn_mgr.c No oper_name ('%s') or
oper_jobnum (%d), cannot
archive

E28209 v_dialer\dialer\src\core\conn_mgr.c No oper_name ('%s') or
oper_jobnum (%d), cannot
restore

E28210 v_dialer\dialer\src\core\conn_mgr.c No oper_name ('%s'), cannot
restore
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