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	Services Support Notice: May 10, 2011

	Product Names: Business Communications Manager (BCM) 1000 all releases, BCM 200/400 R3.7 and earlier releases, CallPilot Mini 1.5b and earlier releases, Communication Server (CS) 1000 R1.x-2.x, Multimedia Communication Server (MCS) 5100 R3.x and earlier releases, Meridian Mail R12.x and earlier releases, Meridian R22.x and earlier releases, Meridian MAX all releases, SCCS R5.x and earlier releases, Survivable Remote Gateway (SRG) 200/400 R1.x and earlier releases


	End of Services Support


	


	Products at End of Services Support:
	Business Communications Manager (BCM) 1000 all releases

BCM 200/400 R3.7 and earlier releases
CallPilot Mini 1.5b and earlier releases
Communication Server (CS) 1000 R1.x-2.x
Multimedia Communication Server (MCS) 5100 R3.x and earlier releases
Meridian Mail R12.x and earlier releases
Meridian R22.x and earlier releases
Meridian MAX all releases

SCCS R5.x and earlier releases
Survivable Remote Gateway (SRG) 200/400 R1.x and earlier releases



	Effective End of Services Support Date:
	Multiple previous dates; reminder date May 5, 2011


	Check all Applicable Regions*:
	US
Canada
EMEA
CALA
APAC
x
ALL
*As there may be possible differences in products covered by End of Services Support and effective dates of End of Services Support, the information at this site (support.avaya.com) pertains to US only and any questions regarding End of Services Support of products outside of the US should be addressed to the appropriate Regional or Country Services Offer Manager.


	Comments / Summary
	As previously communicated, the following product(s) are no longer eligible for maintenance coverage with Avaya Global Services.  They are now in End of Services Support status.

This Notice is to reaffirm the associated status.  Avaya End of Service Support (EoSS) is analogous to End of Life (EoL).  EoSS status is defined as Avaya ceasing to provide any type of support.  Please see Table 1 for details.
Note: While every effort is made to provide a complete code list, the list below may not be inclusive of every affected component.


	Product Migration Path:
	Customers should consult their Avaya sales representative or Avaya authorized Partner as soon as possible to discuss currently supported replacement solutions.


	For More Information on

Product Status:
	The following product(s) are no longer eligible for maintenance coverage with Avaya Global Services as previously communicated.  Please see Table 1 for details.
Note: While every effort is made to provide a complete code list, the list below may not be inclusive of every affected component.  

Click here for the Avaya Product Lifecycle Policy


Table 1

	Avaya Product
	Major Release
	End of Services Support Date
	Notification Reference

	CS1000
	R1.x-2.x
	2001
	R 2004-0205 Americas

	CS1000
	R2.x
	02/2010
	R-2006-0119-Global

	Meridian
	R22.x and earlier
	2002
	EOL-2002-1584-Global

AP PM 2002-82

	CallPilot Mini
	1.5b and earlier
	02/2010
	P-2009-0156-Global-Rev2

	Meridian Mail
	R12.x and earlier
	02/2007
	P-2009-0156-Global-Rev2

	MCS5100
	R3.x and earlier
	07/2011
	MCS_5100_EOS_Notice_V1_51

	SCCS
	R5.x and earlier
	09/2008
	R-2009-0035-Global-Rev3

	Meridian MAX
	All releases
	2001
	Product Bulletin not available

	BCM 1000
	All releases
	12/2006
	2006007435, Rev 4

	BCM 200/400
	R3.7 and earlier
	08/2011
	Product Bulletin dated

13 October 2010

	SRG 200/400
	R1.x and earlier
	08/2011
	Product Bulletin

13 October 2010
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