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Notice

While reasonable efforts have been made to ensure that the information in this
document is complete and accurate at the time of printing, Avaya assumes no
liability for any errors. Avaya reserves the right to make changes and
corrections to the information in this document without the obligation to notify
any person or organization of such changes.

Documentation disclaimer

Avaya shall not be responsible for any modifications, additions, or deletions to
the original published version of this documentation unless such modifications,
additions, or deletions were performed by Avaya. End User agree to indemnify
and hold harmless Avaya, Avaya's agents, servants and employees against all
claims, lawsuits, demands and judgments arising out of, or in connection with,
subsequent modifications, additions or deletions to this documentation, to the

extent made by End User.

Link disclaimer

Avaya is not responsible for the contents or reliability of any linked Web sites
referenced within this site or documentation(s) provided by Avaya. Avaya is not
responsible for the accuracy of any information, statement

or content provided on these sites and does not necessarily endorse the
products, services, or information described or offered within them.

Avaya does not guarantee that these links will work all the time and has no
control over the availability of the linked pages.

Warranty

Avaya provides a limited warranty on this product. Refer to your sales
agreement to establish the terms of the limited warranty. In addition, Avaya’s
standard warranty language, as well as information regarding support for this
product, while under warranty, is available to Avaya customers and other
parties through the Avaya Support Web site:

http://www.avaya.com/support . Please note that if you acquired the product
from an authorized Avaya reseller outside of the United States and Canada, the
warranty is provided to you by said Avaya reseller and not by Avaya.:

Licenses

THE SOFTWARE LICENSE TERMS AVAILABLE ON THE AVAYA WEBSITE,
http://support.avaya.com/Licenselnfo/ (ARE APPLICABLE TO ANYONE WHO
DOWNLOADS, USES AND/OR

INSTALLS AVAYA SOFTWARE, PURCHASED FROM AVAYA INC., ANY
AVAYA AFFILIATE, OR AN AUTHORIZED AVAYA RESELLER (AS
APPLICABLE) UNDER A COMMERCIAL AGREEMENT WITH AVAYA OR AN
AUTHORIZED AVAYA RESELLER. UNLESS OTHERWISE AGREED TO BY
AVAYA IN WRITING, AVAYA DOES NOT EXTEND THIS LICENSE IF THE
SOFTWARE WAS OBTAINED FROM ANYONE OTHER THAN AVAYA, AN
AVAYA AFFILIATE OR AN

AVAYA AUTHORIZED RESELLER, AND AVAYA RESERVES THE RIGHT TO
TAKE LEGAL ACTION AGAINST YOU AND ANYONE ELSE USING OR
SELLING THE SOFTWARE WITHOUT A LICENSE. BY INSTALLING,
DOWNLOADING OR USING THE SOFTWARE, OR AUTHORIZING OTHERS
TO DO SO, YOU, ON BEHALF OF YOURSELF AND THE ENTITY FOR
WHOM YOU ARE INSTALLING, DOWNLOADING OR USING THE
SOFTWARE (HEREINAFTER REFERRED TO INTERCHANGEABLY AS
“YOU” AND “END USER”), AGREE TO THESE TERMS AND CONDITIONS
AND CREATE A BINDING CONTRACT BETWEEN YOU AND AVAYA INC. OR
THE APPLICABLE AVAYA AFFILIATE (“AVAYA”).

Avaya grants End User a license within the scope of the license types
described below. The applicable number of licenses and units of capacity for
which the license is granted will be one (1), unless a different number of
licenses or units of capacity is specified in the Documentation or other
materials available to End User. “Designated Processor” means a single
stand-alone computing device. “Server” means a Designated Processor that
hosts a software application to be accessed by multiple users. “Software”
means the computer programs in object code, originally licensed by Avaya and
ultimately utilized by End User, whether as stand-alone products or
pre-installed on Hardware. “Hardware” means the standard hardware originally
sold by Avaya and ultimately utilized by End User.

License type(s)

Named User License (NU). End User may: (i) install and use the Software on a
single Designated Processor or Server per authorized Named User (defined
below); or (i) install and use the Software on a Server so long as only
authorized Named Users access and use the Software. “Named User,” means
a user or device that has been expressly authorized by Avaya to access and
use the Software. At Avaya's sole discretion, a “Named User” may be, without

limitation, designated by name, corporate function (e.g., webmaster or
helpdesk), an e-mail or voice mail account in the name of a person or corporate
function, or a directory entry in the administrative database utilized by the
Software that permits one user to interface with the Software.

Shrinkwrap License (SR). With respect to Software that contains elements
provided by third party suppliers, End User may install and use the Software in
accordance with the terms and conditions of the applicable license
agreements, such as “shrinkwrap” or “clickwrap” license accompanying or
applicable to the Software (“Shrinkwrap License”). The text of the Shrinkwrap
License will be available from Avaya upon End User’s request (see “Third-party
Components” for more information).

Copyright

Except where expressly stated otherwise, no use should be made of materials
on this site, the Documentation(s) and Product(s) provided by Avaya. All
content on this site, the documentation(s) and the product(s) provided by
Avaya including the selection, arrangement and design of the content is owned
either by Avaya or its licensors and is protected by copyright and other
intellectual property laws including the sui generis rights relating to the
protection of databases. You may not modify, copy, reproduce, republish,
upload, post, transmit or distribute in any way any content, in whole or in part,
including any code and software. Unauthorized reproduction, transmission,
dissemination, storage, and or use without the express written consent of
Avaya can be a criminal, as well as a civil, offense under the applicable law.

Third-party components

Certain software programs or portions thereof included in the Product may
contain software distributed under third party agreements (“Third Party
Components”), which may contain terms that expand or limit rights to use
certain portions of the Product (“Third Party Terms”). Information regarding
distributed Linux OS source code (for those Products that have distributed the
Linux OS source code), and identifying the copyright holders of the Third Party
Components and the

Third Party Terms that apply to them is available on the Avaya Support

Web site:http://www.avaya.com/support/Copyright/.

Preventing toll fraud

“Toll fraud” is the unauthorized use of your telecommunications system by an
unauthorized party (for example, a person who is not a corporate employee,
agent, subcontractor, or is not working on your company's behalf). Be aware
that there can be a risk of toll fraud associated with your system and that, if toll
fraud occurs, it can result in substantial additional charges for your
telecommunications services.

Avaya fraud intervention

If you suspect that you are being victimized by toll fraud and you need technical
assistance or support, call Technical Service Center Toll Fraud Intervention
Hotline at +1-800-643-2353 for the United States and Canada. For additional
support telephone numbers, see the Avaya Support Web site:
http://www.avaya.com/support. Suspected security

vulnerabilities with Avaya products should be reported to Avaya by sending
mail to: securityalerts@avaya.com.

Trademarks

Avaya, the Avaya logo, one-X Portal, Communication Manager, Application
Enablement Services, Modular Messaging, and Conferencing are either
registered trademarks or trademarks of Avaya Inc. in the United States of
America and/or other jurisdictions.

All other trademarks are the property of their respective owners.

Downloading documents

For the most current versions of documentation, see the Avaya Support Web
site:

http://www.avaya.com/support

Avaya support

Avaya provides a telephone number for you to use to report problems or to ask
guestions about your product. The support telephone number is
1-800-242-2121 in the United States. For additional support telephone
numbers, see the Avaya Web site:

http://www.avaya.com/support
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Overview of Avaya one-X Mobile SIP for iOS

Using Avaya one-X® Mobile SIP for iOS, you can manage your telephonic communication tasks
and the features of a desk phone in a simple softphone. Avaya one-X Mobile SIP for iOS adds

the capability of Voice over Wi-Fi on a corporate wireless-enabled, Avaya Aura® SIP
environment.

Intended audience

This document is intended for those who use Avaya one-X Mobile SIP for the iOS softphone

with the iOS 4.3 and later operating system. For example:

iPhone users
iPod touch users

iPad users

Basic features

Avaya one-X Mobile SIP for iOS offers the following basic features:

Dial plan integration
Call persistence

Call control

Transfer call
Conference call
Message waiting indicator
Favorites list

Call history

Call management

Voice over Wi-Fi
Bridged call appearance
Extend call

Licensing

Avaya Session Manager Failover

Avaya one-X® Mobile SIP for iOS
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Usage mode

Avaya one-X Mobile SIP for iOS supports the Voice over IP (VolP) mode.

In the VoIP mode, you can make and receive calls through the Avaya one-X Mobile SIP for iOS
interface on your iOS client. You can use a headset or the microphone and speaker of the
device to communicate.

Features

Avaya one-X Mobile SIP for iOS has the following features:

Note:
You can see only those features that your system administrator configures for

your extension.

Feature Description

Automatic Call Back To request Avaya Communication Manager to
call you back if the extension you called is busy.

Call Forwarding All Calls To forward all calls to specified extensions.

Call Forwarding Busy/Don’t To forward calls to any extension when your

Answer extension is busy or if you do not answer.

Call Park To place the current call in a call parked state.

You can retrieve the call from any extension
within the system.

Call Unpark To free the call from the call parked status. The
Call Unpark feature is available on
Communication Manager 5.x and not on
Communication Manager 6.x.

You can activate the Call Unpark feature in the
Communication Manager 6.x, by dialing a
feature access code.

EC 500 (extension to cellular) | To turn on and off the extending of office calls to
your mobile phone. The associated mobile
phone rings when the office telephone receives
an incoming call.

6 Avaya one-X® Mobile SIP for iOS Comments? infodev@avaya.com December 2011
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Features

Feature

Description

Extend call

To extend the current call to an associated other
number which is usually a cell phone. The
associated mobile number rings and is in
conference with the active call.

Ensure that you take care while using Extend
Call when the other number is the cell phone
number of the same client that is in use for
one-X Mobile SIP for iOS. The iOS device
brings the cell phone application to the
foreground and gives audio priority to the
cellular device. The SIP client loses control of
microphone and speaker.

One-Step Recording

To activate and deactivate the recording of
active calls to AUDIX.

Call Pickup

To allow the user to answer a call received on a
call pickup group. All members of a group can
answer a call that rings at any telephone in the
group. If more than one telephone rings, the
system selects the call that rings the longest.

Whisper page

To talk privately to a party in an existing call.
The specific party receives your call without
disrupting the existing conversation. Other
parties to that call cannot hear the Whisper
Page tone or your conversation.

The Whisper page feature is accessible through
the dial pad and Calls screen. You can tap the
Whisper page and give the extension, and
Communication Manager establishes the call.
No dialing rules apply.

Avaya one-X® Mobile SIP for iOS
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Headset and speakerphone modes

The iPhone device has two speakers. According to the Apple terminology, the inner speaker is
called as Speaker and the outer speaker is called as Loud speaker. The iPod and iPad devices
do not have two speakers, do not have vibration, but have varied bluetooth support.

iPhone with no headset plugged in and no bluetooth device connected:
e In silent mode, the iPhone vibrates.
e Inringing mode, the iPhone rings through the loud speaker.
e When in a call, the audio source is audible through the speaker.

e When you select Speaker, the system directs the audio to the loud speaker.

iPhone with headset plugged in:
e In silent or ringing mode, the iPhone rings through the headset.
e When in a call, the audio source is audible through the headset.

e When you select Speaker, the system directs the audio to the loud speaker.

iPhone with bluetooth connected (not fully supported):
e In silent or ringing mode, the iPhone rings through the bluetooth device.
e When in a call, the audio source is audible through the bluetooth device.

e When you select Speaker, the system directs the audio to the loud speaker.
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Bridged call appearance

Bridged call appearance

The primary number of a telephone is the extension assigned to the user when the account is
created. The primary number is commonly displayed in the Extension field on the Station
screen. On a telephone that displays multiple lines, the system continues to display the primary
number. Bridged Call Appearance is a feature that makes this primary number also available
from one or more other telephones. In most ways, Bridged Call Appearance acts like the
primary number appearance.

For example, when someone calls the primary number, you can answer that number at the
primary telephone or at any bridged appearance of that number. When you receive a call, the
system alerts the primary number and all the bridged appearances of the primary number with
audible ringing.

Similarly, a call that you place from a telephone with a bridged call appearance feature carries
the display information and the Class of Restriction (COR) of the primary number. You can use
a bridged call appearance like a primary call appearance for most of the features. For example,
features such as Conference, Transfer, Hold, and Drop function from a bridged appearance just
as they function from a primary call appearance.

If you have multiple line profiles, the system does not always display the primary extension as
you can select another line. For example, if you have one or more Bridged Line Appearance
(BLA) on your profile, you can select to place outbound calls on that BLA rather than from a line
associated with your own extension.

Scenarios explaining the BLA feature:

e Tap the extension number on the iOS client status line, the system displays a menu
selector with choices for outbound extension information.

e The menu selector lists extension with line information for primary and BLA extensions.

e Ifalineisin use, the associated entry in the menu selector displays an in use indicator.
The in use indicator includes in call and on hold calls.

e When an extension has more than one line appearance, each line appearance is
displayed in its own row of the menu selector without any submenus.

e If you select an idle extension or line, then the iOS client uses that extension or line for
outbound calls, until you make another selection or until the Avaya one-X Mobile SIP for
iOS application exits. If the selected extension or line is in use, the system selects the next
available line appearance for outbound calls.

e Selecting a line that is in use will automatically bridge or conference you in to that call,
unless exclusion has been invoked, automatically or manually.

e If the selected line is your primary line and you have automatic exclusion turned on, you
will join the call with the end party and others participating on bridged appearances will be
forced off.
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Installation of Avaya one-X Mobile SIP for iOS

Prerequisites

Hardware:
e iPod touch 4th generation
e iPhone 3GS or iPhone 4 or 4S
e iPad1oriPad?2
Software:
e i0S 4.3 or later
Information that you must obtain from the administrator:
e Your call server address, port number, and TLS setting.
e Your account name, password, and domain.
e The dialing rules that apply to your location.

e Instructions for connecting to the Wi-Fi network of your company in the iOS Settings >
Wi-Fi.

e To connect using VPN, the specific server addresses, configuration, and set up for the
VPN your company deploys.

e To use Contacts from Microsoft Exchange, LDAP, or any other corporate repository, the
information required to set up the connection in the iOS Settings > Mail, Contacts, and
Calendars configuration screens.

e The configuration URL address for licensing.

Installing Avaya one-X Mobile SIP for iOS

To install Avaya one-X Mobile SIP for iOS:

1. From the iTunes App Store, download and install the Avaya one-X Mobile SIP for iOS
application.

2. To find the Avaya one-X Mobile SIP for iOS application, search for the keyword Avaya
one-X Mobile SIP.
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Configuring Avaya one-X Mobile SIP for iOS

Configuring Avaya one-X Mobile SIP for iOS

Using the topics in this section, you can configure Avaya one-X Mobile SIP for iOS on your iOS
device and set different settings for your iOS client.

Running Avaya one-X Mobile SIP for iOS for the first time

1. Onthe iOS client screen, tap the application icon for Avaya one-X Mobile SIP for iOS.
On the End User License Agreement screen, tap Accept.

Tap Set-up Account.
The system displays the SIP Server screen.

4. Enter the following primary server details:

e Server: The IP address of the Avaya Aura® Session Manager server to which the i0OS
client connects.

e Port: For Transmission Control Protocol (TCP), enter port 5060. For Transport Layer
Security (TLS), enter port 5061.

e TLS: For TCP, tap Off. For TLS, tap On.

Note:
TLS mode is not supported in the SES 5.2 release. TCP mode is supported in the
SES 5.2 release.

5. Tap Next.
The system displays the User Details screen.

6. Enter the following user details:
e Extension: The extension number of the iOS client.
e Password: The password of the extension number.
e Domain: The domain of the iOS client.

7. Tap Next.
The system displays the Configuration screen.

8. Enter the configuration URL address.

The URL consists a file for user authentication having details such as, name of the
customer and the expiry date of the license.

9. Tap get started.

The system starts the iOS client with Verifying Configuration status.
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10. If the user is successfully authenticated, the system displays the Dialpad screen. Else, the
system displays an error message.

Note:
You can modify these configurations later from the Account screen under the

Settings tab. Avaya one-X Mobile SIP for iOS must be in the disconnected mode
to edit any server or user details field.

Configuring your settings

Note:
To make changes from the Settings tab, ensure that Avaya one-X Mobile SIP for

iOS is in the disconnected mode.

Configuring the dialing rules

1. Tap the Settings tab.

2. Tap Dialing Rules.
The system displays the Dialing Rules screen.

3. Enter the following information in the respective fields:

e Outside line dial code: The number that you must dial before dialing a local outside
phone number.

e Country code: Your country code.
e Areal/city code: Your area code.

e Long distance call code: The number that you must dial before dialing a long
distance number.

e International call code: The number that you must dial before dialing an international
phone number.

e Internal extension length: The length of the extension numbers in your organization.

e National phone numbers length: The length of the national phone humbers including
the area code. You can also use a comma (,) to separate multiple national number
lengths in a list. For example, 10,11,12.

4. To include the area code while dialing a local telephone number, tap Include area/city
code when making a local call.

5. Tap Apply.
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Configuring Avaya one-X Mobile SIP for iOS

Configuring failover

Note:
When the SM connection is down, the iOS client takes approximately a minute to

detect the connection failure with SM, and still the iOS client appears online.
Once all the SMs connection with the iOS client is broken, the iOS client appears
offline.

1. Tap the Settings tab.

2. Tap Account.
The system displays the Account Details screen.

3. Enter the following user details:
e Extension: The extension number of the iOS client.
e Password: The password of the extension number.
e Domain: The domain of the iOS client.

e SM Selection: Tap ON. The system automatically obtains the secondary server details
from the Personal Profile Manager (PPM) server.

Tap OFF and enter the secondary server details.

Note:
When you tap On for SM Selection, then the system downloads the secondary

server details directly from the PPM server. If you tap OFF for SM Selection, then
you must add the secondary server details or leave the secondary server details
empty.

4. Enter the following primary server details:

e Server: The primary IP address of the Avaya Aura® Session Manager server to which
the iOS client connects.

e Port: For Transmission Control Protocol (TCP), enter port 5060. For Transport Layer
Security (TLS), enter port 5061.

e TLS: For TCP, tap Off. For TLS, tap On.
5. Enter the following secondary server details, if the SM Selection is OFF:

e Server: The secondary IP address of the Avaya Aura® Session Manager server to
which the iOS client connects.

e Port: For Transmission Control Protocol (TCP), enter port 5060. For Transport Layer
Security (TLS), enter port 5061.

e TLS: For TCP, tap Off. For TLS, tap On.

Note:
The server details are persisted across the Avaya one-X Mobile SIP for iOS

application sessions even if the SM Selection is toggled between ON and OFF.
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Configuring licensing

1. Tap the Settings tab.

2. Tap Configuration.

The system displays the Configuration screen.

Enter the URL address of the .plist license file on the Web server that is hosting the license
file. For example, http://47.20.246.90/config.plist.

For details, refer to the Configuring the license file for Avaya one-X Mobile SIP for iOS
section in the Avaya one-X for Apple SIP Clients r1.0.2 Administration guide.

Configuring the emergency number

Tap the Settings tab.

Tap Emergency Number.
The system displays the Emergency Number screen.

3. Enter the emergency number in the Emergency Number field.
Note:
Consult your system administrator before you set an emergency number. To
prevent mishandled calls, ensure that you configure the emergency call handling
feature appropriately.
4. Tap Apply.

Configuring notifications

Note:

The Configuring notifications section is applicable when you are using iOS 5.

To configure the notifications:

1.
2.
3.

Tap the Settings tab.

Tap Notifications.

Tap the Avaya one-X Mobile SIP for iOS application icon.

The system displays the Notifications screen.

Tap ON for Notification Center.

Select Banners or Alerts.

To get notifications for an incoming call, tap ON for the following parameters:
e Badge App Icon

e Sounds

e View in Lock Screen

14 Avaya one-X® Mobile SIP for iOS Comments? infodev@avaya.com December 2011
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Avaya one-X Mobile SIP for iOS user interface

Avaya one-X Mobile SIP for iOS user interface

The Avaya one-X Mobile SIP for iOS has the following user interface tabs:

e Favorites
e Recents
e Contacts
e Dialpad

e Settings

The following table describes the icons of Avaya one-X Mobile SIP for iOS and the user

interface elements the icons represent.

Icon Icon name

Icon description

Call button

To dial a number.

Call answer
button

To answer an incoming call.

End call button

To end an ongoing call and reject an
incoming call.

Ignore button

To direct the incoming call to voice mail,
if the voice mail settings are configured.
If not configured, then the system drops
the incoming call.

Transfer call
icon

To forward an ongoing call to another
phone number.

Call hold icon

To place the current call on hold.

_CaII resume

To resume the on-hold call.

Avaya one-X® Mobile SIP for iOS
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Icon Icon name Icon description

Merge icon To add patrticipants to a conference call.
Merge

Mute icon To mute the iOS client.

Unmute icon To unmute the iOS client.

Speakerphone | To change to the speakerphone mode
icon from the headset mode or in-built
speaker mode.

Recents tab To display the Recents screen.
Contacts tab To display the Contacts screen.
fz:: Dialpad tab To display the dial pad.
-
Dialpad
Favorites tab To display the Favorites screen.
V‘_
Favorites
Settings tab To display the Settings screen.
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Avaya one-X Mobile SIP for iOS user interface

Ilcon

Icon name

Icon description

features

Features icon

To open a pop-up window that displays
the features configured in
Communication Manager for the
extension.

When you tap on the feature button on
the Dial pad, in call and call screen
pop-up is displayed from which you can
select the feature you want to invoke.

Calls icon To display the list of ongoing calls at
that instance.
Add call icon To place the current call on hold and
+ dial another number.
add call
Keypad icon To open the keypad to enter any DTMF

keypad

inputs during a call.

Connect button

To connect the iOS client to the server.

. Disconnect To disconnect the iOS client from the
sconnect
button server.
N— Hide keypad To hide the DTMF keypad.
=\ Arrow icon To display the details screen of the
@ current call.
Automatic To request the Avaya Communications
callback icon Manager system to call you back if you

call an extension that is busy.

Avaya one-X® Mobile SIP for iOS
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Icon

Icon name

Icon description

Voice mail icon

To indicate the presence of new voice
mail messages.

End call icon

To end an ongoing call and reject an
incoming call. This icon appears only in
the Calls screen.

Outbound-line
selector icon

Displays that the selected line is used
for making outbound call in BLA.
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Using Avaya one-X Mobile SIP for iOS

Using Avaya one-X Mobile SIP for i0OS

Note:
Session Manager only supports one registered device per profile at a time. If you

have logged in to your extension with an iOS client and you try to log in on the
same extension with any other SIP client, then the system logs out the iOS client.

Making a call

Note:
When the iOS client starts, by default the system uses the primary extension for

outgoing calls.

Communication Manager determines which incoming line must be used. The iOS
client can only select the outgoing line.

Making a call by entering a number

1. Tap the Dialpad tab.
2. Enter the number.
3. Tap the Call button.

Making a call from the Contacts tab
1. Tap the Contacts tab.
The system displays a list of contacts.

2. Tap the contact you want to call.
The system displays the Info screen of the selected contact.

3. Tap the phone number that you want to call.

N

-,Q; Tip:

You can search an existing contact using the search bar.

Making a call from the Recents tab

1. Tap the Recents tab.
The system displays the Recents screen. Each entry on the screen displays the time,
date, and type of the call.

2. Tap a call entry.
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Making a call from the Favorites tab
1. Tap the Favorites tab.
The system displays the Favorites screen.
2. Tap the number you want to call.

For more information, see the Managing the Favorites list.

Making a call from the corporate directory
1. Tap the Contacts tab.
The system displays a list of contacts.

2. Tap the Groups button.
The system displays the Groups screen.

3. Tap <global directory name> under the LDAP account configured.
The system displays the Search screen.

4. Search the required contact.

Tap the contact whom you want to call.
The system displays the Info screen of the selected contact.

6. Tap the phone number that you want to call.

Making a call using a primary extension

Your system administrator can set up bridged extensions associated with your profile. With the
bridged extension feature, you can use another extension to make a call from your iOS client. At
the receiving end, the call appears to have originated from the other extension.

Avaya one-X Mobile SIP for iOS displays primary extension line along with bridged extension
lines if any in the menu selector.

To make a call:

Note:
By default, the first primary extension line is selected for outbound call.

e On the menu selector, tap the appropriate primary extension line for outbound line.

The system displays the outbound-line selector icon next to the primary extension line.
The I10S client status line is updated to display the primary extension you selected.
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Using Avaya one-X Mobile SIP for iOS

Making a call using a bridged extension

e On the menu selector, tap the bridged extension line that you want to use for making the
call.

The system displays the outbound-line selector icon next to the bridged extension line.
The 10S client status line is updated to display the bridged line you selected.

Ending a call

To end an ongoing call:
e Tap the End call button.

Handling an incoming call

To answer an incoming call:

e Tap the Call answer button.

Note:
If the music player is active and you answer a call on one-X Mobile SIP for iOS,

the system pauses the music player. At the end of the call, the system does
resume the music player automatically. If you wish to resume playing, you must
navigate to the music player and select play.

To reject an incoming call:

e Tap the Ignore button.
The system displays a missed call notification on the Recents tab and on the Avaya one-X

Mobile SIP for iOS application icon.
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Note:
On an incoming call when the iOS device is locked, the Avaya one-X Mobile SIP

for iOS application rings. The system displays a message, slide to answer call.
You have to answer the call as switching the iOS device to silent does not stop
the audible ringing.

If there is a password lock on the device, then you need to enter your lock-screen
password before you are able to answer this incoming call. This is different from
what you experience with reception of cellular phone calls on iPhone devices.

When the Avaya one-X Mobile SIP for iOS application is in the background and
the iOS device is not locked, then the system displays a pop-up window with
options: Answer/lgnore. If you tap Ignore, the ringing stops on the iOS device.
The far end continues to hear ringing, but will get normal no answer treatment
eventually.

Muting and unmuting your iOS client

While on an active call, tap the Mute icon to mute your microphone.

To unmute, tap the Unmute icon.

Placing and resuming a call from hold

Note:
Calls should be manually placed on hold before placing a call on the cellular

network.
From the Incalls details screen:
e To place an ongoing call on hold, tap the Call hold icon.
e Toresume an on-hold call, tap the Call resume icon.

e Use the same procedure to place a conference call on hold and to resume an on-hold
conference call.

From the Calls screen:
To place an active call on hold:

e Tap the call appearance from the list of calls.
To resume an on-hold call:

e Tap the call appearance again.

22 Avaya one-X® Mobile SIP for iOS Comments? infodev@avaya.com December 2011



infodev@avaya.com 
infodev@avaya.com 
infodev@avaya.com 

Using Avaya one-X Mobile SIP for iOS

Navigating between multiple calls

1. Tap the Calls icon.
The system displays the list of currently active calls.
A green vertical bar specifies that the call is active, and a red vertical bar specifies that the
call is on hold.

2. Tap an on-hold call.
The system resumes the on-hold call.

3. Tap an active call.
The system places the active call on hold.

4. Tap the Arrow icon.
The system displays the Info screen of the selected contact.

Navigating between multiple screens

To navigate between the Incalls details screen and the Calls screen, swipe horizontally on the
iOS client screen.

Connecting and disconnecting the iOS client
To connect the iOS client to the server, navigate to the Settings > Account panel and tap the
Connect button.

To disconnect the iOS client from the server, navigate to the Settings > Account panel and tap
the Disconnect button.

Transferring a call

Direct transfer

1. When you have more than one call, for example, one active call and other calls on-hold,
tap the Transfer icon on the active call.

Enter the number to forward the call.

3. Tap the Transfer icon.
The system transfers the call to the number you entered and removes your call from the
Calls screen.
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Note:
If you transfer your active call to an invalid extension, then the call transfer fails. In

this scenario your voice path with the call is lost. However, you have an option to
either transfer the call again or end the call.

Consultative transfer

1. When you have more than one call, for example, one active call and other calls on-hold,
tap the Transfer icon on the active call.
The system displays the Transfer to pop-up window with the option to transfer to <List of
existing calls on-hold> or New call.

2. Tap the name you want to call from the list of existing calls on hold.
The system transfers the call to the selected name and call entry from the list after the
transfer is complete.

3. To perform direct transfer in a consultative transfer, tap the New Call option.
The system displays the dial pad with the Transfer icon.

4. Perform Steps 2 and 3 as in the Direct transfer section.

Using the headset and speakerphone modes

To activate the headset mode:

e Plug in the headset in the iOS device.

To activate the speakerphone mode:
e Tap the Speakerphone icon.

For more information, see the Headset and speakerphone modes section.

Making and managing a conference call

Making a conference call

1. When you have more than one call, for example, one active call and other calls on-hold,
tap the Merge icon on the active call.
The system displays the Conference with on a pop-up window with the list of calls on
hold.

Tap the calls you wish to conference together.

3. Tap the Conference button.

The system displays Conference details screen with all the participants in a single-list
format.
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Using Avaya one-X Mobile SIP for iOS

Note:
A conference call can have up to a maximum of six participants, including the
conference host.

If a conference call is active while merging and you add more than six participants
to the conference call, then the system drops the conference call.

Ending a conference

To end an ongoing conference, tap the End call button.

Using the keypad

Tap the Keypad icon that appears on the active Calls screen.

You can use the keypad to enter any DTMF inputs during a call. For example, to interact with a
conference bridge or an Interactive Voice Response (IVR) system.

Accessing your voice mail
If you have new voice mail, the system displays the Voice mail icon on the Avaya one-X Mobile
SIP for iOS interface screen.
To access your voice mails:
1. Tap the Dialpad tab.
2. Enter the voice mail hunt number.

3. Enter your voice mail password.

Accessing the features

You can gain access to the features from the following screens:

e Dialpad screen: Displays all the phone specific features configured on the extension of the
iOS client.

e Incalls screen: Displays all the features specific to the current call at that instance.

e Calls screen: Displays all the features configured on the extension of iOS client, that is,
specific to the phone and current call.
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Managing the Favorites list

To add a contact from the All Contacts screen to the Favorites list:

1. Tap the Plus (+) icon in the right corner of the Favorites screen.
The system displays the All Contacts screen.

2. Tap the contact whom you want to add.
The system displays the Info screen of the selected contact.

3. Tap the phone number that you want to add to the favorites list.
The system adds the contact and phone number to the Favorites list.

To add a contact from Groups to the Favorites list

1. Tap the + icon in the right corner of the Favorites screen.
The system displays the All Contacts screen.

2. Tap Groups.
The system displays the Groups screen.

3. Tap <global directory name> under the LDAP account configured.
The system displays the Search screen.

Use the Search field to search the required contact.

Tap the contact whom you want to add.
The system displays the Info screen of the selected contact.

6. Tap the phone number that you want to add to the favorites list.
The system adds the contact and phone number to the Favorites list.

To add a contact from the Recents screen to the Favorites list

1. Tap the Recents tab.
The system displays the list of recent calls.

2. Tap the Arrow icon for the contact you want to add to the favorites list.
The system displays the Info screen of the selected contact.

Tap the phone numbers of the selected contact you want to add to the favorites list.

Tap the Add to Favorites button.
The system adds the contact and phone number to the Favorites list.
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Managing the Recents list

Managing the Recents list

1. Tap the Recents tab.
The system displays the Recents screen.

2. On the Recents screen, tap the following type of calls:

e All: To view a list of all the calls made to or from your iOS client.
e Incoming: To view a list of all the calls received on your iOS client.
e Outgoing: To view a list of all the calls made using your iOS client.
e Missed: To view a list of all the missed calls.

To delete a record from the Recents tab, tap the following type of calls and tap Clear:
e Al
e Incoming
e Outgoing

e Missed

Adding a new contact from the Recents list

1. Tap the Recents tab.
The system displays the Recents screen.

2. Tap the Arrow icon for the call you want to add to the contacts list.
The system displays the Info screen of the selected call.

3. Tap the Create New Contact button.
The system displays the New Contact screen.

4. Enter the details of the new contact, such as the first name, last name, company name,
and mobile number.

5. Tap Done.

Adding to an existing contact from the Recents list

1. Tap the Recents tab.
The system displays the Recents screen.

2. Tap the Arrow icon for the call you want to add to the contacts list.
The system displays the Info screen of the selected call.

3. Tap the Add to Existing Contact button.
The system displays the list of existing contacts.
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4. Tap the contact to which you want to add the call.
The system adds the phone number to the selected contact.

Interactions with other iOS applications and functions

When a call is in the background, the system displays a red bar reading Avaya one-X across
the top of the Springboard.

When an on hold call is put in the background, then the red bar which indicates an active audio
call does not appear on the SpringBoard.

When using an iPad or iPad2 device, the red bar indicating a call is in the background reads
Avaya One-X (Recording). The (Recording) indication is specific to the iPad, and is added by
Apple's iOS to indicate the microphone is in use. It does not indicate any recording is taking
place.
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