AVAYA

Avaya Solution & Interoperability Test Lab

Application Notes for Dialogic™ Brooktrout™ SR140 SDK
6.4.0 Fax Software with Avaya IP Office 7.0 — Issue 1.0

Abstract

These Application Notes describe the compliance testing of Dialogic™ Brooktrout™ SR 140
Fax Software and with Avaya IP Office. Dialogic Brooktrout SR140 Fax Software is a host
base Fax over IP engine that sends and receives fax.

Information in these Application Notes has been obtained through DevConnect compliance
testing and additional technical discussions. Testing was conducted via the DevConnect
Program at the Avaya Solution and Interoperability Test Lab.
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1. Introduction

The purpose of this document is to explain the integration of Avaya IP Office (IPO) with
Dialogic™ Brooktrout™ SR 140 Fax Software (SR140). The SR140 registers to IPO as a SIP end
point and is able to send and receive fax to both local and remote systems.

2. General Test Approach and Test Results

All tests were performed manually. Only functional testing was performed: no performance
testing was done.

2.1. Interoperability Compliance Testing

The following tests were performed as part of the compliance testing.

= SR140 can successfully register to IPO as SIP endpoint.

SR140 can send and receive fax within the local IPO system.

SR 140 can send and receive fax with the remote Avaya CS1000 system (emulated PSTN).
SR 140 can send and receive multiple pages of fax.

SR140 can send and receive fax when ECM value is enabled and disabled.

2.2. Test Results
All tests produced the expected result.

2.3. Support

Technical support for the SR140 can be obtained by contacting Dialogic at:
e URL - http://www.dialogic.com/support/cims.aspx
e Phone — 973-993-1443
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3. Reference Configuration
Figure 1 illustrates the configuration which was used for testing.

Lab Network

Fax Machine
Analog DN:54023
Soeciin Nanagee
Diglogle SR140 Anaiog BRZ35
SIP DN2E07
Figure 1: SR140-IPO Lab Configuration
4. Equipment and Software Validated
Software Component Version

Avaya [P Office 500 Control Unit 7.0
Avaya IP Office Manager 9.0
Avaya Communication Server 1000 7.5
Avaya Aura® Session Manager 6.1
Dialogic Brooktrout Fax Server OS Windows XP SP2
Dialogic™ Brooktrout™ SR 140 SDK 6.4.0

Note that T.38 is only supported on IP Office 500 hardware. It requires IP Office to be equipped
with VCM 32 or VCM 64 voice compression modules. One VCM channel is used for each fax
call.

Also IP Office Admin Suite is installed on a separate PC connected via local LAN. It is used to
configure the Avaya IP Office 500 control unit.
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5. Configure IP Office

The configuration and verification operations illustrated in this section were performed using the
Avaya [P Office Manager program from the system it is installed on. When this program is
started, a tree structure consisting of icons representing the configurable components of the

system is displayed as shown in Figure 2.

corresponding system component can be configured.

When one of these icons is selected, the

Assumption is made that Avaya CS1000 can communicate to IPO via Session Manager using
SIP. This is required for emulated PSTN testing. For complete information on IPO and CS1000
installation and configuration refer to Section 9[1].

IP Offices

2 R BOOTP (2)
*
= "o IP 500

g# Operator (3)
#

# T4 Line (20)
+ <= Control Unit (5)
# 4 Extension (31)
¥ § User(25)
+ S HuntGroup (10)
+ B% Short Code (63)
@ service (0)
+ o RAS(1)
+ Incoming Call Route (3)
WanPort (0)
an Directory (0)
£ Time Profile (0)
# @ Firewal Profile (1)
+ [l 1P Route (2)
m Account Code (0)
+ @ Licence (62)
% Tunnel (0)
¥ §; User Rights (1)
@8 Auto Attendant (0)
v ‘g ARS(1)
« RAS Location Request (0)
# fx E911 System (1)

Figure 2: IPO Manager Component Tree

This section explains the configuration of the following components of IP Office that is required
for the compliance testing:
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Extension Configuration.

User Configuration.
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5.1. Licensing

Avaya IP Telephones and SIP telephones included in the configuration each consume an Avaya
IP Endpoint and 3rd Party IP Endpoint license respectively. For complete information on
Licensing refer to documents referred in Section 9[1].

5.2. System Configuration

Select the System icon shown in Figure 2 and enter the IP Address and IP Mask of the IPO as
shown in Figure 3 below. Click on OK to continue.

Syskemn .C\NZ DNS Yoicernaill | Telephony | Directory Services | System Events | SMTP | SMDR | Twinning | WCM CCR

LAN Settings) | YaIP || Mebwaork Topology | SIP Registrar

1P Address 10 10 10 1

1P Mask 2595 295 295 240

Primarty Trans. IP Address a} i} i} 0

RIP Mode RIP 2 Broadcast (RIP 1 Compatibil
[] Enable MAT

Mumber OF DHCP IP Addresses |1 £
DHCP Mode

) server (O Client (O Dislin  (¥) Disabled

o P cocel || heb

Figure 3: System Parameters: LAN1
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5.3. Extension Configuration
This section explains the steps to add an extension. During compliance testing two extensions
were added. One analogue extension was added to serve the fax machine and another SIP
extension was added to serve the SR140.

An analogue extension can be selected from the Extension icon seen in Figure 2. During
compliance testing an Extension ID of 25 was selected and the Base Extension was populated
with 225. The rest of the fields are left at default as shown in Figure 4 below.

Extn | Analogue

Extension Id

Analogue Extension: 25 225

25

Base Extension

225

Caller Display Type

Device type

Module

Port

. )

on hd

EPZ

1

gf -l X[ vl=<]=

Figure 4: Configuring an Analogue Extension

To configure this analogue extension as a fax port, select the FAX Machine radio button under
the Analogue tab as shown in Figure 5 below. Click on OK to complete the configuration.
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Extn

Equipment Classification
() Quiet Headset
() Paging Speaker
(O Standard Telephone
Door Phane 1
Door Phane 2
) ¥R Port

(&) Fa Maching

O MOH Source

Analogue Extension: 25 225

Flash Hook Pulse width

Use System Defaults

Message Waiting Lamp Indication Type

MNone b

Hook Persistency 100 = ms

Cx )

B - X[ w<]>

Figure 5: Configuring an Analogue Extension to be FAX port
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To add a new SIP extension, right-click the Extension icon shown in Figure 2 and select New >
SIP Extension (not shown). Set the Base Extension parameter to the extension to be assigned,
and accept the default values for the remaining parameters as shown in Figure 6 below.

B SIP Extension: 8007 28007 eF- I Xl vl<l>

T35 Fax

Extension Id §007

|Base Extension 28007 |

Caller Display Type

Reset Yolume After Calls O
Device bype ﬁ
Module a
Part 0
Force Authorization

Figure 6: Adding a SIP Extension

In the VoIP tab select T38 from the Fax Transport Support drop down menu as shown in Figure
7 below. The rest of the fields are left at default.

SIP Extension: 8007 28007* o S B B

Extn 38 Fax

1P Address 9 u} i} a [ “alP Sience Suppression

Compression Made Automatic Select I |:| Local Hald Music

Fax Transport Support | T35 v Allowy Direct Media Path

TOM- >IF Gain DeFaulk w Re-invike Supported

IP-=TOM Gain Diefault - [ Use Offerer's Preferred Codec

DTMF Support RFCZE33 I [] reserve dvaya IF endpoint license

[ reserve 3rd party IP endpoint license

[ o || el || tew

Figure 7: Adding Fax transport Support to the SIP Extension
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All values in the T38 Fax tab are left at default as shown in Figure 8 below. Click on OK to
complete the configuration of adding a SIP extension.

E SIP Extension: 8007 28007 i S S BV B

WalP

Sican Line Fix-up
TFOP Enhancement
Disable T30 ECM

I:l Disable EFlags For First DIS
l:l Disable T30 MR Compression

MNEF Owverride

&

Use Default Yalues

o | el |[ o0 |

Figure 8: T38 Fax Tab
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5.4. User Configuration
This section explains the steps of assigning the Users to the Extensions created in Section 5.3.

Right-click the User icon shown in Figure 2 and select New (not shown) to create a user for
each of the extension created in Section 5.3.

Figure 9 shows the configuration of the user being assigned to the analogue extension. Populate
the Name and Full Name fields and enter the analogue extension created from Section 5.3 in the
Extension field. The rest of the fields are left at default. Click on OK to complete the

configuration.

B Extn226 500: 225 EHEIEE
User | yoicamail | DMD || ShortCades || Source Humbers | Telephony | Forwarding | Disl In | woice Recording | Buttan Programming | Menu pr ¢ »
‘ hame Extnzz5 500 ‘ ~

Password
Confirm Password
Full Mame: Extn 225 PO
Extension 225
Locale -
Priority 5 v
System Phane Rights Heone -
Profile Basic User v
[] Receptionist
Enable SoftPhone
[] Enable one- Portal Services
Enable ne-K TeleCommuter
[] Ex Directory ~
-

Figure 9: Assigning User to Analogue Extension

Figure 10 shows the configuration of the user being assigned to the SIP extension. Populate the
Name, Password, Confirm Password and Full Name fields. Enter the SIP extension created
from Section 5.3 in the Extension field. The rest of the fields are left at default.

B ipFax: 23007 g Xlvl<]-

@Vo\cemail DD || ShortCodes | Source Mumbers | Telephony | Forwarding | Dial In | Yoice Recording | Button Programming | Menu Pro < *
-~

Mame ipFan

Password e

Canfirm Password it

Full Hame ipFax

Extension 8007

Locale -
Priority 5 v
System Phone Rights Mane -

Profile Basic User v
[ receptionist
Enable SoftPhone
[] Enable one-x Portal Services
Enable one-X TeleCommuter

[] Ex Directory e

Figure 10: Assigning User to SIP Extension
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Re-type the password from Figure 10 in the Login Code field under the Telephony >

Superviosr Settings tab as shown in Figure 11 below. Leave the rest of the fields at default
values and click on OK to complete the configuration.

B ipfax; 28007 -1 ®lwl<]>

User || Yoicemail | DND || ShortCodes | Source Mumbers £ Telephony TForwarding | Dial In || Yoice Recording | Button Programming | Menu Prl 4 *

Call Settings §5U

Multi-line Options | Call Log

|L0gin Code etk ‘ [ Foree Login

Login Idle Period {secs) [ Force account Code

Monitor Group <Mone =

v
Coverage Group =Mone> A4
Skatus on Mo-Answer Logged On (Mo change) w [] Qutgoing Call Bar
Reset Longest Ide Time [ tnhibit GfF-Switch Forward, Transfer
@® all calls [] can Intrude
Cannot be Intruded
() External Incoming
[] can Trace Calls
[[] ccr Agent
Automatic After Call Wark
4

Co D[ o | [

Figure 11: Login Code configuration

The above SIP user assigned during compliance testing will be later used by the SR140 to
register to IPO.
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6. Configure Dialogic Brooktrout Fax Server

The section explains the steps to configure the SR140 so that it can register to IPO as a SIP client
and then be able to send and receive fax. Assumption is made that the Dialogic Brooktrout Fax
Software SDK v6.4.0 is installed successfully with the fdfool.exe and the correct licenses are

installed.

6.1. Brooktrout Configuration

On the server where the SDK is successfully installed, navigate to Start > All Programs >
Brooktrout Configuration (not shown). Figure 12 below shows the main configuration screen.

Click on Next to proceed.

Brooktrout Configuration Tool - Wizard Mode 4

Dialegic.

Welcome to the Brooktrout Configuration Wizard

Thiz wizard will help vou configure your Dialogic Brooktraut hardware and software to communicate
with the netwarkz in which they are deployed. There are bwo ways to run the configuration boaol;

Wizard Mode

The taal will guide vau through the caonfiguration, prampting pau far the minimal infarmatian
needed ko get your product up and running. “Wizard mode uzes default values that will wark in most
zituiations.

Advanced Mode

Thiz mode iz for uzers with a stiong knowledge of the network, parameters needed for the particular
deplopment. Thiz mode etz you modify the defaulk parameters zet in the Wizard Mode and gives
access to parameters not uzually needed. If you enter Advanced Mode, pou can only zwitch back
to the Wizard Mode by restarting the tool.

Contest Sensitive Help - The Configuration T ool provides context zenzitive help for parameters.
To access the context zenztive help, hold the cursor over the parameter input area to zee a brief
parameter dezcription, or right-click the parameter and zelect "What's this?"' from the drop-down
box to get & more complete definition.

Click Mest to continue in*Wizard Mode or switch mode by clicking Advanced Mode.

Advanced Mode |

Help |

i

LCancel

RS; Reviewed:
SPOC 10/14/2011

Figure 12: Brooktrout Configuration Tool

Solution & Interoperability Test Lab Application Notes 11 of 21

©2011 Avaya Inc. All Rights Reserved. SR140-1PO 7



Figure 13 shows the hardware configuration. Click on Next to proceed.

Brooktrout Configuration Tool - Wizard Mode x|

— System Report

Hardware Information

| Board Information - Module 0x4

|Neme | lFaive
[Board Name: [sR140
|Number of Ports: |D
M M |Number of Woice Channels: |2
Dla]@g .lc. |Number of Fax Channels: |2
[peserigtion: [virtual Module: SR140

Software Information

|Neme | lYersion |Sw’.l’a’ I
[Boston Btv 4p1 641 E
[Boston Driver [5.40 1 =

Help | < Back [ Mext > SI LCancel |

Figure 13: Hardware Information

Figure 14 shows the Protocol Selection screen. Select the SIP radio button and click on Next to
continue.

Brooktrout Configuration Tool - Wizard Mode |

Protocol Selection

This product supports bwo standards for placing and receiving calls in an 1P Metwork.

Pleaze select the |P Call Contraol protocol uzed in your network. and click Mest to continue.

Dialzgic.

i H.323

Help | < Back I Mext » l LCancel

Figure 14: Protocol Selection
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Select the ways the calls need to be routed. For SR140 integration with IPO the Dynamic
routing by a Proxy server radio button was selected as shown in Figure 15 below. Click on
Next to proceed.

Brooktrout Configuration Tool - Wizard Mode |

STP Setup

In SIP pratacal, callz can be routed in one of the following three wayps:

Direct routing by the Application

‘when direct routing is used, the application will make calls by specifying a phone number
at an IP address, e.g. 973555121 280128.10.135.145.

Automatic routing to a Gateway or IP-PBX

‘when automatic routing iz used, yau configure the IP address of the gateway or IP-PB= where
all calls will be routed

Dia]gg ic' Dynamic routing by a Proxy Server

Wihen dynamic routing through a proxy server is used, you configure the 1P address of the proxy
server which will provide the IP address of the device ta use on a call by call basis

Please select the routing method to be used:

c i

" Automatic routing to a Gateway or [P-PEX

& Diynamic routing by a Proxy server

Help | < Back I Hest » I LCancel

Figure 15: Call Routing Selection

Specify the IP address and Port number of the IPO as the Primary Proxy Server as shown in
Figure 16 below (during compliance testing the [P address of IPO was 10.10.10.1 and the port
number was 5060). Leave the remaining field at default and click on Next to continue.

Brooktrout Configuration Tool - Wizard Mode x|

SIP Proxy Server Setup

Enter the IP addiess, including the port number, of the Proxg Server where all calls will
be routed.

Erter an [Pv4 address in the form: <IP+d Address::Porthumber

P4 address example:  192.219.17.200:5060

Enter an IPvE address in the form: [<IPvE Addresss 2<Scope D> |:PortMumber

|PvE address example:  [feB0:: 207 g9 fe5E: abf9%4] 5060

The port value will default to 5060 if set ta 0.

Dialegic

Frimary Praxy Server: |1 010101 :ISDBD

“rou may also specify additional Proxy servers for faillover support. Under failover configuration,
when the primary Prosy Server iz unreachable, all call: are routed o the next Proxy Server. If this
Prowy Server alzo becomes unreachable, all calls are then routed ta the next Proxy Server and
30 on. Do pou want to specify additional Proxy Servers?

" Yes
& No

Click Next to continue.

Help | < Back IE Mext > b LCancel

Figure 16: SIP Proxy Server Setup
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Select the Yes radio button to setup SIP Registrar and click on Next to continue as shown in
Figure 17 below.

Brooktrout Configuration Tool - Wizard Mode |

SIP Registrar Setup

A S1P Regiztrar iz uged for regigtering your current location go that incoming calle can be routed
appropriately by a S5IP Proxy Server.

Do you want to register your location with a SIP Registrar Server?

Dialegic

" Ho

Help | < Back l Mewt > j] LCancel

Figure 17: SIP Registrar Setup

Populate the fields marked in red with the appropriate values as shown in Figure 18 below. The
IP address and port numbers are for [PO (as shown in Figure 16). The username and password
are the same as the values configured in Section 5.4. Click on Next to continue.

Brooktrout Configuration Tool - Wizard Mode |

SIP Registrar Server Setup

Enter the the following information for registering with the Primary Registrar Server. This
information can be obtained from your netwaork. Administrator.

Frimary Registrar Server URL: |1D_1D.WD1 ;5060

Primary Reqistrar Server Address of Record |2SDD?@1 010101

Dia]eg ic. Prirnary Registrar Senver L semanne: Iipfax

Primary Registrar Server Password: |1234

Addiess-of-Record: An address-of-record [A0R] iz a SIP or SIPS URI that paints to a domain with a
location service that can map the UR ta another URI where the user might be available. Typically,
the location service is populated through registrations. &n AOR iz frequently thought of as the
"public address" of the uzer.

Click Mext to continue.

Help | £ Back E Next > ] Lancel

Figure 18: SIP Registrar Server Setup
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Additional SIP Registrar Servers can be setup. However for compliance testing only one was
setup and therefore select No in the radio button as shown on Figure 19 below and click in Next
to continue.

Brooktrout Configuration Tool - Wizard Mode x|

SIP Registrar Server Setup - continued

‘r'ou may also specify additional Registrar Servers for falover support. Under failover configuration,
when the primary Registrar Server is urreachable, all registration requests are sent to the next
Fegistrar Server. If thiz Fegistrar Server also becomes unreachable, all registration requests are
then gent to the next Registrar Server and so on.

Do pou want to specify additional Registrar Servers?

Dialegic.

Click Mest bo continug.

Help | < Back I Mest » )I LCancel |

Figure 19: Completing SIP Registrar Server Setup

Figure 20 shows the Fax Setup screen. During compliance testing the Maximum Bit Rate was
left at the default value of 14400. Click on Next to continue.

Brooktrout Configuration Tool - Wizard Mode |
Fax Setup

Thiz screen lets you set the maximum data rate that will be used for fax tranzmizzions.

The two most commaon fax transmizsion standards which govern the rate at which fax data is sent
are .17, which supports rates up to 14,400 bps, and the newer %34 which supports rates up to
32,600 bps. ‘while thiz product supports both standards, not all IP telephony gateways support the
mare advanced ¥, 34 standard. For this reason, selection of maximum data rates higher than
14,400 bps should be made with some careful consideration. Unless pou are certain that the [P

Ll Ll
D'Ia]gg 'Ic Telephony infrastructure within pour netwaork through which fax calls will be made dao not Fail when

uzing . 34, the data rate of 14,400 will produce the best interoperability.

Masimum Bt Fate, bps TR -

Click Mext to cottinue.

Help | < Back IE Mest » IJ LCancel

Figure 20: Fax Setup
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Figure 21 shows the completion of the Brooktrout Configuration Tool. Click on Apply to
complete the configuration.

Brooktrout Configuration Tool - Wizard Mode =

Congratulations!!! Configuration complete.

If you are not sure about the selections vou made, you may go back and change them or
click Cancel and no changes will be zaved.

: 'I : If you are zatisfied with your selections click Apply ta save the configuration and initialize
.la. eg .lc. the boards. The &pply button will be disabled if a running application was detected. |n this
case click on Save and Exit then restart your system.

If you wart to save the configuration and exit without initializing the boards, click on
Sawve and Exit

Save and Exit | Help | < Back F Apply 1 Lancel

Figure 21: Configuration Complete

To configure the Contact IPv4 Address, start the Brooktrout Configuration Tool as explained in
Section 6.1 and click on Advanced Mode as shown in Figure 22 below.

Brooktrout Configuration Tool - Wizard Mode x|

Welcome to the Brooktrout Configuration Wizard

Thiz wizard will help you configure your Dialogic Erooktrout hardware and software bo communicate
with the networks in which they are deploved. There are two ways to run the configuration tool:

Wizard Mode

The tool will guide you through the configuration, prompting you for the minimal information
needed to get your product up and running, Wizard mode uzes default values that will work in mozt
situations.

Dia]@g ic Advanced Mode

Thiz mode iz for uzers with a strong knowledge of the netwark. parameters needed far the particular
deployment. Thiz mode lets you modify the default parameters zet in the ‘wWizard Mode and gives
access to parameters not usuallp needed. I you enter Advanced Mode. you can only switch back
to the 'wizard Mode by restarting the toal.

Context Sensitive Help - The Configuration Tool provides contest sensitive help for parameters.
To access the contest sensitive help, hold the cursar over the parameter input area to see a brief
parameter description, or night-click the parameter and select ""What's this™" from the drop-down
bax ko get a more complete definitian.

Click Mext to continue inWizard Mode or switch mode by clicking Advanced Mode.

| Advanced MoDl Help | < Back

Figure 22: Accessing Advanced Mode

LCancel
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Figure 23 asks user the confirmation to exit Wizard Mode and launch Advanced Mode. Click on
Yes to launch Advanced Mode.

Brooktrout Configuration Tool - Quesktion |

¥ | vou chose to launch the tool in Advanced Made and exit
\'\'/ the Wizard Mode, Do wou wank to continue?

Figure 23: Confirmation to launch Advanced Mode

In Advanced Mode select SIP and then the IP Parameters tab as shown in Figure 24 below.

Jii Brooktrout Configuration Tool - Advanced Mode - |EI|5|
File iew Options Help
{ni & =» = g3 ?
Haome Back  Hest Save Apply | License Help

=1+ Brooktiout (Bostan Hest Service - Running) | General Infolmat@ T.38 Parameters | RTP Parameters

i Driver Parameters (4l boards) _ ;
-~ BTCall Parameters (Al boards) Library Patt brkctsip.dil
E| Call Control Parameters

) Stack Mame: SIP
i e Module Ox41: SR140
- IP Call Contral Modules Wendor Mame: Dialogic Corporation
Wersion: 5R0131

Figure 24: Accessing IP Parameters tab
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Enter the IP Address of the SR140 server in the Contact IPv4 Address field as shown in Figure

25 below. Click on Save and Apply in that order.

¥ Brooktrout Configuration Tool - Advanced Mode 1ol x|
File Wiew Options Help
fa & 2 = 57 7
Home Back [dEnt Saw Spply! | License Help
&=l Brooktrowt (Boston Host Service - Rurnindl | General Infarmation  IP Paramsters | 7,38 Parameters | RTP Parameters
Driver Parameters (&l boards)
BTCall Parameters (2l boards) b axirmurn SIP Sessions: =
E| E_all Contral Parameters _
- Module 0x41: SR140 Il etz | 0
e lE I:Sa:IPCDnlrol Modules Primary Prasy Server: I 1010101 :|5UEU
Additional Proxy Server #2: | :|D
Additional Prowy Server #3: | :|U
Additional Proxy Server H#4: | :|D
Primary Registrar Server UAL: | 1010101 :|EDED
Additional Registrar Server #2: | :|U
Additional Regiztrar Server #3: | :|D
Additional Regiztrar Server #4: I :IU
From Y alue: |22007@10.10.10.1
Contact |Pwd Address: | m .10 1o 20 |5EIEEI
Ll gername: |2BUU? Z
Sezsion Mame: |no_session_name
Sesszioh Description: |
Description UR: | LI
Figure 25: Configuring Contact IPv4 Address
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6.2. Launching fdtool
fdtool.exe file is installed as part of the SR140 SDK 6.4.0. fdtool is used to send and receive the

fax and to launch it, double-click on the fdfool.exe from the path it is installed on.

Figures 26a and 26b shows the main screen of fdtool when it has been initialized and a fax has
been successfully sent to an extension 225.

RS; Reviewed:
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@fdtuol : driver ¥6.4.0 Build 1

File Tools Help

x|

Corfigure | @ISRL;D [41] j Dial | Reset | Dial Al | Reset Al
Iterations remaining 0 Iterations: I Stop All Hide
Charinel Skatus ing

02 - 000f000  “Waiting For call...

Port Hiskor: | hannel 1

09:59:41.719  Dialling "225"...
09:59:59,407 Connected

09:59:59.407  Sending "faxqualsend. k...
09:59:59.422  Local ID is "fdtool”
09:59:59,4338  Start Sending fax. ..
09:59:59,454  Getking Remote 1D, .,
10:00:03,250  Remote I0 is ™

10:00:08.188  Fax Training Details :I
BREY: 000/ || CRE: 000/ R 000 | SLE: 000 |[|LOS: 000 | RAL 000/ (| AIS: 000 (&) O
Figure 26a: fdtool
[£]fdtool : driver ¥6.4.0 Build 1 |
File Tools Help
Configure | Initialize ||SR14D [41] LI Dl | Reset | Dial &l | Reset al
Iterations remaining O Iterations: I Stop Al Hide
Channel Dialskring

Waiting for call,..
0Z - 000f000  “Waiting For call,..

Part Histor | _hannel 1

10:01:05.469 - Summary ----------

10:01:05.469  Total Pages =1

10:01:05.485 Duration = 69 seconds

10:01:05.4585 ECM = enable, with 256 byte frames
10:01:05.485  Line Formak = MMR.

10:01:05.500  Send complete.
10:01:05.547  Terminating call
10:01:05.563  Resetting line...

BP/: 000 | CR.C 000, || FRIM: 000 || SLP 000 ||| LerS: 000 | RATH 0001 | A15: 000 (ria)

@]

Figure 26b: fdtool (cont)
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7. Verification Steps

The following tests were conducted to verify the success of the integration:
e Registration of SR140 server to IPO was confirmed through wireshark traces.
e Single and multi-page faxes were sent from the SR140 to a physical fax machine and vice
versa.
e ECM value on the SR140 was disabled and faxes were successfully sent.

8. Conclusion

All of the executed test cases have passed and met the objectives outlined in Section 2. The
Dialogic Brooktrout Fax Software v6.4.0 is considered compliant with Avaya IP Office
Release 7.0.

9. Additional References

[1] Product documentation for Avaya products may be found at:
https://support.avaya.com/css/Products/

[2] Product documentation for Dialogic Brooktrout SR140 may be found at:
http://www.dialogic.com/products/ip_enabled/FolP/SR_140.htm

RS; Reviewed: Solution & Interoperability Test Lab Application Notes 20 of 21
SPOC 10/14/2011 ©2011 Avaya Inc. All Rights Reserved. SR140-1PO 7


https://support.avaya.com/css/Products/
http://www.dialogic.com/products/ip_enabled/FoIP/SR_140.htm

©2011 Avaya Inc. All Rights Reserved.

Avaya and the Avaya Logo are trademarks of Avaya Inc. All trademarks identified by ® and
™ are registered trademarks or trademarks, respectively, of Avaya Inc. All other trademarks
are the property of their respective owners. The information provided in these Application
Notes is subject to change without notice. The configurations, technical data, and
recommendations provided in these Application Notes are believed to be accurate and
dependable, but are presented without express or implied warranty. Users are responsible for
their application of any products specified in these Application Notes.

Please e-mail any questions or comments pertaining to these Application Notes along with the
full title name and filename, located in the lower right corner, directly to the Avaya
DevConnect Program at devconnect@avaya.com.

RS; Reviewed: Solution & Interoperability Test Lab Application Notes 21 of 21
SPOC 10/14/2011 ©2011 Avaya Inc. All Rights Reserved. SR140-1PO 7


mailto:devconnect@avaya.com

