AVAYA

Global Registration Tool 3.0
IPOSS Token

Overview

IPOSS Tokens allow users to create an installation location and/or gain access to an
existing location, perform IP Office equipment registration at the moment of product
installation, plus activate the IPOSS service contract

This User Guide will assist users with the general steps necessary in the Global
Registration Tool to complete Account Creation, IP Office Equipment Registration
(standard registration) and Token Redemption (contract activation) as part of the
IPOSS Token process
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Access the Global Registration Tool
Access the Global Registration Tool directly at:

https: rt.avava.com/qgrt
-Or.

From the Avaya Support site

1. To access the Global Registration Tool via the Avaya Support Site, sign on
to the support.avaya.com site using your SSO login credentials.

Login Register Now Feedback

Help

Forums

Parts
Product ools Requests Replacement
e Explore our Knowledge Database with Ava! What can we help vou with? m
“’ Plus Chat, Talk or Video with Live Agents can we help you w

AVAYA | Support Supportby  Downloads Documents Diagnostics Service
& T

Jse Ask Ava 10 get access o

2. Once you have logged in to your Avaya Support Dashboard, select All Tools
available under the Tools section at the bottom of the screen.

Tools Community Training Help & Policies Alerts & Reports
Product Compatibility Matrix Support Forum Customer & Partner Training Contact Avaya Support Service Request Alerts
Software Compatibility Audit DevConnect Equipment Cerfification Support Help Set E-Notifications
Customer Authorization Tool Feedback RSS Feeds

(CAT)

Policies & Legal Follow on Twitter
I All Tools > I More Resources

About Avaya Contacts Careers Site Map

Terms of Use  Privacy Statement @& 2013-2015 Avaya Inc.

3. Select Global Registration Tool - This will take you to the Global
Registration Home page

GLOBAL REGISTRATION TOOL ( GRT)

;hg Glot;al Registration Tool (GRT) provides a single, global process for customers and partners to register Global Registration
eir systems. Tool
For more information see: hitps://support avaya.com/registration
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+ Account Creation

Account Creation allows Business Partners to:

® Create and gain access for the duration of the term to a new end customer
installation address to register products and activate maintenance coverage with
an IPOSS Token in the Global Registration Tool (GRT).

® Gain temporary access to existing customer installation address. You can
register products and activate maintenance coverage with an IPOSS Token in the
Global Registration Tool (GRT).

Note: In order to complete the Account Creation for either scenario listed above, the user will need a
Token that has not yet been redeemed and will be entered and validated during the process.

Note: When entering the unredeemed token during the Account Creation process for validation, the
token is not being redeemed, only validated. The token is only redeemed during the Token
Redemption (contract activation) part of the overall IPOSS Token process.

Global Registration Tool Home Page

1. Select IPOSS Token Redemption, then Account Creation

Global Registration Tool

+ Create New Registration
» Update Existing Registration

» CM Main/Remote Survey (EPN Survey)

I - IPOSS Token Redemption

|P Account Creation

» Create New IPOSS Registration (V8.1 and higher)

» Token Redemption

» Account Update

This will direct the user to the End Customer Account Creation page.
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End Customer Account Creation Page

2. Select Country from drop down list and click Next

Note: The BPLinkID will be the used for registration purposes. This is auto populated based on login
credentials provided by the user. If the user creating the account IS NOT the registration partner,
enter the appropriate BPLinkID for the partner that will be performing registration

(Screen - Step 1 of 4)

AVAYA| GRT

ﬁ ASK A Lo
Walzorms OFT OF B2 LinkID2463 | Logeat | Supations | Baghimation Hefp AQEnis o T eD &

End Customer ACCoUnt creaticn

Soepd ol &
End Cwstomer Account creatios
Flasse malsct tha Coutny for scoount crmatoe: I Wadand = I
fesse arbesimendly the BRLiAkID®: 246l

§ e for redearring a fnkent
Will this socourk be umed o redeaming a foken B ves B me

Mreare] Sois Fap

£ 2003 Avava [nc.| [FOSS GIC BC1] Frivacy Statement] Taoms of Lge

Enter the Account Address and select Search, which will initiate a search of
existing Avaya records

(Screen - Step 2 of 4

AVAVA| GRT L
y | G el SNT BEED LUekIDPI2SET | Lepser | Semmatkes | Raghiraviee Haly A 0 tha Wab »
End Customer ficcount creation
Soep 2ol d
Arrount address
Finamin™

Dt Insh Dakzeny
1200 Buger Lasa

Breel Hafme:

Ch: [uisiin
Stmba Frasinge T —— T|
TipiPoatal Code:
(Counkny™: [=]

oo Toeors]

Conoraie m Aoam| Avaya Latza| Careers| Sie Mep
.| IRISE GC EC1| Frivecy Statarment| Terma of Use
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4. If any, the search results will display a list of similar records found, which are color
coded and ranked, based on exact or potential match to address entered color
coded based. In the case of requesting temporary access to an existing location,
select the desired record and Next. Account creation is halted and the
Business Partner has temporary access to proceed with the Equipment
Registration and Token Redemption.

Note: Temporary access is granted for two weeks . For continued access, a Business Partner must
activate the contract by completing the remaining Equipment Registration and Token Redemption
steps. After which, the Business Partner is granted continued access through the duration of the
contract service term for the token.

Note: In the event duplicate records are returned, contact the local CMD team for assistance:
EMEA - emeacmd@avaya.com

Canada - vitalservice@avaya.com

US - uscmd@avaya.com

Accoust Hamre sirert oAy SAstn zip Caundry
S ] P N R AN et S M| S R
SoaMOM0  (MeDoROTUM [MwoRouADeR 0 et M [l
oL SO | O | e - S AN |
L oo ... S L B
o A 800y Y 188
T S e e R ETRN T

-Or.

5. If creating a new installation address, select Next

AVAYA| GRT €l o
Wbiinn GKT P B3 LkIBI 883 | it . raly pAcrats 0 e e
End Customer ficcount creation
Slap Zofd
Aorount address
Harree™: Blast lirah Bakary
Girest Hame 1200 Eugar Lang
CE: Diwhiin
el Prevince: wes Select oo ]
ZipPosied Jode Tl
Eoentry™: Faand [=]
KMo maiching records found, click next bs continue with creatiza of scoount.
Flams reviaw asd select an axising sccount i dislayed. IF recoed in not dioplryed, Choose Mo Record Pound and continue %= Create @ new Sooount.
Rafors carbinuing, plases rasd our golicy for duphoais records
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6. Enter the Token Number

7. If applicable, enter the VAT number (optional field for locations in the European
Union)

8. Select Validate

(Screen - Step 3 of 4)

AVAYA GRT ] s

LEgain Tagparttra | Tagirvines wap = Lokt

End Customer Account creation

S 3ol 4
End Ceslomer Acooun] cipalicn
Caurlry: elir
BP L 1D 483
BPTiame: THE PHONE CENTER
A Al Cre it Slafdeling poddusl
Takii Mimbiar
Token Validated?
Walidate
Hame

Best Inish Bakary

X e
Sirast Rama 1300 Sugar Lans TipFoatal Code 15
City Dublin Ceuntry Eradwnd

VAT Mo IE9EAEREN1

9. Enter Contact Information for the end customer
10. Select Submit

Conkact
Firet Mama™: Sarsh
Leat Kame™: Chwmnie

Sarsh@hakary com

Fisone Rumber™[For USACeneds, please 5E5.
erier 10 digt phona numbar]: Ca A

;=:'L;.; o
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Account Creation Complete

Account created successfully screen will be displayed and includes the account nhumber*
(aka Sold To, Ship To, or Functional Location/FL). If @ new account is created, it will be
associated with the partner link ID for the duration of the service term specified on the
token.

End Customer Account creation

(Screen - Step 4 of 4)

Cunyralulalivns, Accounl is crealed successfully Stop 4 of 4
SoldTold 7
Name Bhavya Test
Street Name 898 E 133rd Ave
City Thornton
State Colorado
Zip/Postal Code 80241
Country usa
BP Link ID: This end customer has been assigned to identified link ©* © % for the contract duration time of the used token. This access will allow for product registration, token redemption,
and Sicbel access.
Email Address @) vyareddy@avaya.com| m m m
Corporate| Press Room| Avaya Labs| Careers| Site Map
© 2014 Avaya Inc.| IFOSS GC RCL| Privacy Statement| Terms of Use

After which, the user can register IP Office equipment.
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Register IP Office Equipment

: Once the user has created and/or gained access to the installation address via through
new account creation or from an existing account, the user will need to register the IP
Office equipment, which includes Install Base creation and Technical Onboarding. The
steps in this user guide outlines high level instruction for Install Base creation, but the
primary focus is on Technical Onboarding, which must be complete prior to proceeding
with the Token Redemption (contract activation) for the end customer

Registration of the customer’s IP Office equipment is initiated via the built-in Web
Manager, which is supported in IP Office 8.1 or higher

Note: Detailed steps for the Install Base creation portion of Equipment Registration are available at,
support.avaya.com/registration or by selecting one of the following links:

GRT 3 0 8.1 and 9 IPOSS Equipment Registration and Remote Connectivity - User Guide

GRT 3 0 IP Office 8 1 and Higher Training without Inventory File - User Guide

Technical Onboarding for Token Redemption

1. After logging in to GRT, select IPOSS Token Redemption, then Create New
IPOSS Registration (v8.1 and higher)

Global Registration Tool

+ Create New Registration
» Update Existing Registration

» CM Main/Remote Survey (EPN Survey)

I - IPOSS Token Redemptionl

} Account Creation

I } Create New IPOSS Registration (V8.1 and higher) I

» Token Redemption

» Account Update

2. Enter the Sold To/Functional Location, then select Next

Customer Site Registration

Please enter End Customer Sold To (Functional Location) Number:

Sold To/Functional Location

= =
I
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Verify the information on the Site Contact Validation Screen

4. Confirm the email address under GRT notification contact is what you have
access to as all registration notifications are sent to that email address

5. Select Next

w

Site Contact Validation

Sold To Location

Reagistration ID 5983008
Sold To 0004716969
Company Name

Phone Number 9544260663
Site Country usa
Address Linel

Address Line2

City DEERFIELD BEACH
State Florida
Zip/Postal Code 33442-8130

Registration Name o

Reported By
First Name BP4
Last Name partner

Phone Number*

Email Address catbp4@gmail.com

Do you want to receive email notifications? Y -

T Notification Contact

6. Complete the IP Office Registration screen, ensuring Yes is selected for “Would you
like to establish Remote Connectivity for the IP Office?”.
7. Choose Token redemption only

AVAYA|GRT e

come Bhavya Reddy | Logout Suggestions | Registration Help | o\

Explore our Knowledge Database with Ava!
Plus Chat, Talk or Video with Live Agents

IP Office Registration Information

Registration 1D: 11239817
Sold To/FL: NNN5N5340N
Customer Name:
Technical On-Boarding
Would you like to establish Remote Connectivity for the IP Office? Yes v

SSL/VPN Other '® Token Redemption Onl

File Upload(Optional)
Upload Inventory xmil File Choose File | No file chosen

To register the IP Office without inventory file, click on the Next button below to manually enter the material codes for
install base creation.

Company Information (This data is optional and is only used by the IP Office Product House )

Type of Installation Choose one

Industry (Verticals) Choose one v
Total number of Company Employees (all Locations) Choose one v

Total number of Company Employees (this Location) Choose one ¥

Total number of Company Locations Choose one ¥

[ Cancel | Back | Next|

Corporate| Press Room| Avaya Labs| Careers| Site Map
® 2014 Avaya Inc.| 3.0.12042014| Privacy Statement| Terms of Use

Note: Remote Connectivity types = SSL/VPN, Other (SAL, RASIP) and Token Redemption Only (IPOSS
SSL/VPN)
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8. Initiate Install Base by either manual entry or uploading Inventory xml File.
9. Ensure boxes under Select for Registration are checked
10.Select Submit and follow additional prompts

Install Base Creation

Registration ID: 5983018 SR #:
Sold To/FL: 0004716969 Status:
Customer Name: e - - e i Sub-Status:

+ Existing Install Base

+ Sales Out Inventory Report

- Material Entry

ah O P Select for Select
Material Code* Quantity* Serial ber (C ) o /Errors Core Version
Eligible? 1 Unit
271683T 1 IPO-T C/D RTS 8X5 APR [ Choose one |
NBD-120G7 3YPP

PULIELEN I Manually Add Material Code
Upload .wase_ No file selected. Upload IBASE information

[ Concel § vacic J sove § Submi | Y.

‘Sold To/FL: 0005053400 Status:
Customer Name: " Sub-Status:
Submitted Date: Completed Date:
+ Existing Install Base
+ Sales Out Inventory Report
- Material Entry
Tech On-Boarding s?ll'lom Sslockioy
E -~ - 5 o o e - 2 = a
Material Code’ Quantity Serial Number (Optional) Material Description Eligible? e v Errors
xml
I nereos | [ 0 | CEw owewmecmonr v o[ |
700501586 1 IPO IP500 DS30B R145 v v
IPO IP500 EXP MOD DS30A ) v
700500698 1 DGTL ST RJ21
700501586 1 IPO IP500 DS30B R145 v "
UNKNOWNCODE 1 v O
700501442 1 IPO R8.0+ UC MOD v !
IPO/B5800 IP500 V2 COMB v <
700476013 1 ey
IPO/B5800 IPS00 MC VCM v |
700417397 | Lookup | 1 I
4174 1PO/B5800 1P500 TRNK PRI v <
700417462 ! UNVRSL DUAL
IPO IPS00 V2 SYS SD CARD v 4
700479702 1 A
2095 L1ooton | 1 IPO R9.1 ESSNTL ED ADI v Z

Once the previous steps have been done, wait for the Technical Onboarding Status to
read Complete on the Registration List screen. After which, the user can begin the
Token Redemption

Note: Install Base Status does not need to be complete in order to proceed as long as Technical
Onboarding is "Complete”

Registration List
“lease enter a value in one or more of the filter fields below and then press the Filter button. ’

[ | | | | | | | | | | |005052572 |

Registrati + GRT Install Technical Equipme

1d = :‘:Ime " Notification GRT Notification Email 83 CL S CE Last DateLast By i ion Type Base Onboarding Removal Customer Nalles
Name Status  Status Status

8220654 @05/05/2014 05/06/2014 Siebel 1P Office CompletedCompleted  Not Initiated -- T"" Singapore
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Token Redemption

Once the user has registered the IP Office equipment for the installation address, the
user will need to perform the Token Redemption (contract activation) for the end
customer in the Global Registration Tool

Global Registration Tool Home Page

1. Select Token Redemption

Global Registration Tool

+ Create New Registration
} Update Existing Registration

} CM Main/Remote Survey (EPN Survey)

I- IPOSS Token Redemption I

b Account Creation

} Create New IPOSS Registration (V8.1 and higher)

I } Token Redemption I

} Account Update

This will navigate the user to the Token Redemption Page
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Token Redemption Page

2. Enter the Token Number that was previously validated during the Account
Creation process
3. Select Next

(Screen - Step 1 of 5)

AVAVAI GRT [ B askave: L

S et cu e W »
Token Redemption
Eep Aol B
Tohen Numbser
Erdwr Takas Numbar ®: I PO R PE TRWF U J

et |

Corporpte| Press Aoam| Sxaps Labs] Careen| Sie Map
£ 2011 Avaya Inc| IPOSS GC RCI| Frivacy Stebement| Terma of Use

4. Verify the information
5. Select Next

Note: The BP Link ID entered during Token Redemption is the partner that owns the contract and is
responsible for service delivery. This link is auto populated based on login credentials provided by the
user. If the user creating the account IS NOT the partner that owns the contract and responsible for
service delivery, enter the appropriate BP Link ID for the responsible partner

Note: An Automated Co-Delivery Authorization check is done. If BP is not authorized, the user cannot
proceed with redeeming the token.

(Screen - Step 2 of 5)

Explore our Knowledge Database with Aval
Plus Chat, Talk or Video with Live Agents

AVAYA | GRT o)

%" The Power of We™

Token Redemption

Token Number IPO60G3ICSLXOIRIWICT Sep2ors

Distributor Jenne Distributors Inc.

Service description T-Code service / Code/
IPO-T C/O RTS 8XS APR 4HR-500V2 SYPP

2717407/ 700476005/ 1P OFFICE 500 VERSION 2 CONTROL UNIT 12

1PO-T C/D RTS 8XS APR 4HR-360G7 SYPP 2717417/ 306961/ R620 SERVER 1P OFFICE SERVER EDITION 12
PRIMARY

IPO-T C/D RTS 8XS APR 4HR-120G7 SYPP 2717427/ 380225/ R220 11 XL SERVER 1P OFFICE SERVER 12
EDITION EXPANSION

Service term 60 Months

Enter BP Link 1D /Co-Delivery 8P Link Id: *

BP Link: 2756 is not authonzed to redeemed this token

© 2015 Avaya Inc.| 3.0.03192015| Privacy Statement| Terms of Use

Page | 12

Avaya Proprietary and Confidential Information — use pursuant to agreement with Avaya



AVAYA

6. Enter the End Customer Account Number*(aka Sold To, Ship To, or
Functional Location/FL) established during the Account Creation. You can also
look up the sold to/FL by clicking on ‘Lookup’ button and entering the FL

address.
7. Select Next

(Screen - Step 3 of 5)

AVAYA GRT

Biikinaks Parlner:
Erber En Cosiomer ocoli humber 5K

AYT RR R LRI REAER

Token Redemplion

THE PHOHE CERTER-34&3
JNEZETRIOE Sasl ish Sekaiy I

o | conces o]

Czrzacaba| Feee Ras— Swewgs Lace| Corears| See Vacs
F 2013 Swwpm Ime 1RSS5 ST RS Premsy Siatamem| Tams oF Jdee

a) Verify the information

Do ASE fa Liw
El Agaris o K Vel &
4| Fegaratin AHs !

T

Note: If there is more than one BP Account ID listed, the partner technician must select the applicable
Sold To/FL for the token redemption

(Screen - Step 4 of 5)

Token Numbsr

Digtributcr

Serdice descrption

IPD-T ATS EN5-500W2 IYPP
Eervice lerm

Canirect Stact Dale

BP Link IR

2463

End Customer Information
End Cushommer dionank R rmber

Hpme

fiddrace

Country

ZipiPratal Code

Cx3 you mant B2 replace the exabisg Sentrad™
Page | 13

TPOSEAHMEZE 1S IWIRLISS

ARnat Communcatone LT

T-Codix £arvice matirialf Hatemsl Code/ Hand sty

ITLATTT! TOOATSDOSS 1P OFFICE 300 VERSION Z CONTRDL UNIT 1

34 Mertha

123072014
Account 1d
204537312

Acoount Mame
THE PHENE CENTER

GAS0A7IA0H
BesE Trish Bakary
1303 Sugar Lans

(=5 1

Lreland

voe W N

Cancel I Eedecm Token

Corparats] Prase Rocm| Avaya LAGE| Caraacs] site Mg
B 1% Saman Tov | PSS G RO Brivacy Samnsisnt] Teomsof Lse

Shepd aly
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b) ‘Do you want to replace an existing contract’? If yes, then an
‘Additional Information’ and ‘Existing Contracts’ fields appear. Please select
the contract number you want to cancel in this field and select the region. If
no, proceed to step 9.

_ntract Start Date 04/01/2015
BP Link ID Account Id Account Name
933 0005371253 CAROUSEL INDUSTRIES OF NORTH AMERICA, INC.
End Customer Information
End Customer Account Number 0051409921
Name Avaya Georgia
Address 1145 Sanctuary Parkway
City Alpharetta
State / Province Georgia
Country

Zip/Postal Code
Is this installation for Government account?

Do you want to replace the existing contract?

Additional information

Existing Contracts ; 5 4
Here are the contract details for this location. Please contact your customer or OEFC for more information on the contract before you proceed to cancel one. If

are sure of the contract you need to cancel and you select the appropriate one, then Termination Fees may apply. Contact OEFC for applicable fee information.

Cs"“" ""ﬂ Contract Number Start Date End Date
® 0051109246 01-Apr-2015 31-Mar-2018
Please choose the region — -

Additional Email 1d(s) to send Token Redemption

notification

Note: An email is triggered to the OEFC team automatically and they will go ahead with the
cancellation.

Note: If the selected contract is not eligible to be replaced by the new contract, a dialogue box
informing the user as such will be displayed.

Selected contract cannot be replaced with new contract

(-
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9. Select Redeem Token

IPOSS maintenance contract activation successful screen will be displayed

(Screen - Step 5 of 5)

Step 50f 5
Congrat i You have sfully activated IPOSS contract using Token: IPOS6AHMK2E15IWFRU92
Contract Number 40191224
Distributor/Contract Party Business Partner End Customer
ABnet Communicatiens LTD THE PHONE CENTER Best Irish Bakery
27 Habarzel st. 1827 BROAD 5T 1200 Sugar Lane
Tel Aviv SAN LUIS OBISPO Dublin
Israel California United States of America Ireland

Contract Information

Service description T-Code service al/ ial Code/ d Qi
IPO-T RTS 8X5-500V2 3YPP 2716771/ 700476005/ IP OFFICE 500 VERSION 2 CONTROL UNIT 1

Token Redemption Information

Contract Activate On 12/01/2013

Token redemmed date 11/18/2013
Contract Activated By GRT BP B2 LinkID2463
BP Link ID 2483

Sold To/Functional Location 0050473908

| Home |

Corparate| Press Room| Avaya Lahs| Careers| Site Map
© 2013 Avaya Inc.| [POSS GC RC1| Privacy Statement| Terms of Use
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Token Redemption Complete

Once the token has been redeemed, an email notification, including the PO Number,

is sent to notify the user that the maintenance contract is active and Avaya systems
have been updated

oken Redemption Confirmation:

| Avava Maintenance Contract Created

Dear Avaya Customer,

Congratulations! Your Avaya Token Redemption for Maintenance below has been completed This notification confirms that vour request to activate vour maintenance contract has
successfully completed in our systems.

Please keep this notice for future reference, as required.

To change the contract, please submit specifics to uscare@avava.com

Token Number/Status IPOFLSIRFJ63IWESZEWK?7 : Redeemed

Test iposs account
Customer 12121 Grant street

Thornton Colorado 80020 US
Customer Sold_to/Ship_to 0051435765
Date Redeemed/Contract created 2015-Apr-10

Contract Number 51124808
Contract Start Date 2015-May-01
©0 Number 4500326195
Reseller/Partner
2736
Redeemed by Law Partner
Distributor WESTCON GRP INC DBA VODAONE
Service Description IPOSS
Service Code Service Code Description

271635T IPO-T RTS 8X5 APR NBD-500V2 1YPP
Hardware Covered

This is an automated notification. Please do not respond to this email.

Thank You.
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Document Title: AOK Doc ID:
\lAvaya Global Registration Tool — IPOSS Token User Guide 100177835

Document Information
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Original 1.0 01/19/2014
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Removed VAT Requirement verbiage 1.2 02/24/2014
Added Technical Onboarding for Token Redemption 1.3 02/24/2015
Token Redemption — Added contract replacement step 1.4 03/11/2015
Equip Registration — Added remote access types note 1.4 03/12/2015
Added IPOSS Token Release 2.0 Token Redemption 2.0 04/16/2016
Functionality
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