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© 2014 Avaya Inc. All Rights Reserved. 

Notice 

While reasonable efforts have been made to ensure that the information 
in this document is complete and accurate at the time of printing, Avaya 
assumes no liability for any errors. Avaya reserves the right to make 
changes and corrections to the information in this document without the 
obligation to notify any person or organization of such changes. 

Documentation disclaimer 

“Documentation” means information published by Avaya in varying 
mediums which may include product information, operating instructions 
and performance specifications that Avaya generally makes available to 
users of its products. Documentation does not include marketing 
materials. Avaya shall not be responsible for any modifications, 
additions, or deletions to the original published version of documentation 
unless such modifications, additions, or deletions were performed by 
Avaya. End User agrees to indemnify and hold harmless Avaya, Avaya's 
agents, servants and employees against all claims, lawsuits, demands 
and judgments arising out of, or in connection with, subsequent 
modifications, additions or deletions to this documentation, to the extent 
made by End User. 

Link disclaimer 

Avaya is not responsible for the contents or reliability of any linked 
websites referenced within this site or documentation provided by 
Avaya. Avaya is not responsible for the accuracy of any information, 
statement or content provided on these sites and does not necessarily 
endorse the products, services, or information described or offered 
within them. Avaya does not guarantee that these links will work all the 
time and has no control over the availability of the linked pages. 

Warranty 

Avaya provides a limited warranty on its hardware and Software 
(“Product(s)”). Refer to your sales agreement to establish the terms of 
the limited warranty. In addition, Avaya’s standard warranty language, 
as well as information regarding support for this Product while under 
warranty is available to Avaya customers and other parties through the 
Avaya Support website: http://www.avaya.com/support 

Please note that if you acquired the Product(s) from an authorized 
Avaya reseller outside of the United States and Canada, the warranty is 
provided to you by said Avaya reseller and not by Avaya. “Software” 
means computer programs in object code, provided by Avaya or an 
Avaya Channel Partner, whether as stand-alone products or pre-
installed on hardware products, and any upgrades, updates, bug fixes, 
or modified versions thereto. 

Licenses 

THE SOFTWARE LICENSE TERMS AVAILABLE ON THE AVAYA 
WEBSITE, http://support.avaya.com/LicenseInfo/ ARE APPLICABLE TO 
ANYONE WHO DOWNLOADS, USES AND/OR INSTALLS AVAYA 
SOFTWARE, PURCHASED FROM AVAYA INC., ANY AVAYA 
AFFILIATE, OR AN AUTHORIZED AVAYA RESELLER (AS 
APPLICABLE) UNDER A COMMERCIAL AGREEMENT WITH AVAYA 
OR AN AUTHORIZED AVAYA RESELLER. UNLESS OTHERWISE 
AGREED TO BY AVAYA IN WRITING, AVAYA DOES NOT EXTEND 
THIS LICENSE IF THE SOFTWARE WAS OBTAINED FROM ANYONE 
OTHER THAN AVAYA, AN AVAYA AFFILIATE OR AN AVAYA 
AUTHORIZED RESELLER; AVAYA RESERVES THE RIGHT TO TAKE 
LEGAL ACTION AGAINST YOU AND ANYONE ELSE USING OR 
SELLING THE SOFTWARE WITHOUT A LICENSE. BY INSTALLING, 
DOWNLOADING OR USING THE SOFTWARE, OR AUTHORIZING 
OTHERS TO DO SO, YOU, ON BEHALF OF YOURSELF AND THE 
ENTITY FOR WHOM YOU ARE INSTALLING, DOWNLOADING OR 
USING THE SOFTWARE (HEREINAFTER REFERRED TO 
INTERCHANGEABLY AS “YOU” AND “END USER”), AGREE TO 
THESE TERMS AND CONDITIONS AND CREATE A BINDING 
CONTRACT BETWEEN YOU AND AVAYA INC. OR THE APPLICABLE 
AVAYA AFFILIATE ( “AVAYA”). 

Avaya grants you a license within the scope of the license types 
described below, with the exception of Heritage Nortel Software, for 
which the scope of the license is detailed below. Where the order 
documentation does not expressly identify a license type, the applicable 
license will be a Designated System License. The applicable number of 
licenses and units of capacity for which the license is granted will be one 
(1), unless a different number of licenses or units of capacity is specified 
in the documentation or other materials available to you. “Designated 
Processor” means a single stand-alone computing device. “Server” 

means a Designated Processor that hosts a software application to be 
accessed by multiple users. 

License type(s) 

Designated System(s) License (DS). End User may install and use 
each copy of the Software only on a number of Designated Processors 
up to the number indicated in the order. Avaya may require the 
Designated Processor(s) to be identified in the order by type, serial 
number, feature key, location or other specific designation, or to be 
provided by End User to Avaya through electronic means established by 
Avaya specifically for this purpose. 

Concurrent User License (CU). End User may install and use the 
Software on multiple Designated Processors or one or more servers, so 
long as only the licensed number of Units are accessing and using the 
Software at any given time. A “Unit” means the unit on which Avaya, at 
its sole discretion, bases the pricing of its licenses and can be, without 
limitation, an agent, port or user, an e-mail or voice mail account in the 
name of a person or corporate function (e.g., webmaster or helpdesk), 
or a directory entry in the administrative database utilized by the 
Software that permits one user to interface with the Software. Units may 
be linked to a specific, identified Server. 

Heritage Nortel Software 

“Heritage Nortel Software” means the software that was acquired by 
Avaya as part of its purchase of the Nortel Enterprise Solutions 
Business in December 2009. The Heritage Nortel Software currently 
available for license from Avaya is the software contained within the list 
of Heritage Nortel Products located at 
http://support.avaya.com/LicenseInfo/ under the link “Heritage Nortel 
Products”. For Heritage Nortel Software, Avaya grants Customer a 
license to use Heritage Nortel Software provided hereunder solely to the 
extent of the authorized activation or authorized usage level, solely for 
the purpose specified in the Documentation, and solely as embedded in, 
for execution on, or (in the event the applicable Documentation permits 
installation on non-Avaya equipment) for communication with Avaya 
equipment. Charges for Heritage Nortel Software may be based on 
extent of activation or use authorized as specified in an order or invoice. 

Copyright 

Except where expressly stated otherwise, no use should be made of 
materials on this site, the Documentation, Software, or hardware 
provided by Avaya. All content on this site, the documentation and the 
Product provided by Avaya including the selection, arrangement and 
design of the content is owned either by Avaya or its licensors and is 
protected by copyright and other intellectual property laws including the 
sui generis rights relating to the protection of databases. You may not 
modify, copy, reproduce, republish, upload, post, transmit or distribute in 
any way any content, in whole or in part, including any code and 
software unless expressly authorized by Avaya. Unauthorized 
reproduction, transmission, dissemination, storage, and or use without 
the express written consent of Avaya can be a criminal, as well as a civil 
offense under the applicable law. 

Preventing Toll Fraud 

"Toll fraud" is the unauthorized use of your telecommunications system 
by an unauthorized party (for example, a person who is not a corporate 
employee, agent, subcontractor, or is not working on your company's 
behalf). Be aware that there can be a risk of Toll Fraud associated with 
your system and that, if Toll Fraud occurs, it can result in substantial 
additional charges for your telecommunications services. 

Avaya Toll Fraud intervention 

If you suspect that you are being victimized by Toll Fraud and you need 
technical assistance or support, call Technical Service Center Toll Fraud 
Intervention Hotline at +1-800-643-2353 for the United States and 
Canada. For additional support telephone numbers, see the Avaya 
Support website: http://www.avaya.com/support. Suspected security 
vulnerabilities with Avaya products should be reported to Avaya by 
sending mail to: securityalerts@avaya.com. 

Trademarks 

The trademarks, logos and service marks (“Marks”) displayed in this 
site, the Documentation and Product(s) provided by Avaya are the 
registered or unregistered Marks of Avaya, its affiliates, or other third 
parties. Users are not permitted to use such Marks without prior written 
consent from Avaya or such third party which may own the Mark. 
Nothing contained in this site, the Documentation and Product(s) should 
be construed as granting, by implication, estoppel, or otherwise, any 
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license or right in and to the Marks without the express written 
permission of Avaya or the applicable third party. 

Avaya is a registered trademark of Avaya Inc. 

All non-Avaya trademarks are the property of their respective owners, 
and “Linux” is a registered trademark of Linus Torvalds. 

All other trademarks are the property of their respective owners. 

Downloading documents 

For the most current versions of documentation, see the Avaya Support 
website: 

http://www.avaya.com/support 

Contact Avaya Support 

See the Avaya Support website: http://support.avaya.com for product 
notices and articles, or to report a problem with your Avaya product 

For a list of support telephone numbers and contact addresses, go to 
the Avaya Support website: http://support.avaya.com, scroll to the 
bottom of the page, and select Contact Avaya Support. 
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Introduction 
This document provides information on the time stamp and version number of various service pack files. 

For updated documentation, product support notices, and service pack information, visit the Avaya Support 
Center Web site at http://support.avaya.com. 

http://support.avaya.com/


  

Avaya IC 7.2.7 Service Pack file list  6 

Service Pack Files 
Avaya Agent component (Windows) 

Avaya Agent Web Client component (Windows/Solaris/ AIX) 

Avaya Agent Web Client Connector (Windows) 

Avaya Agent Web Client Connector (Solaris) 

Avaya Agent Web Client Connector (AIX) 

Administration and Design component (Windows) 

Server component (Windows) 

Server component (Solaris) 

Server component (AIX) 

Siebel Integration component [IC Side] (Windows) 

Siebel Integration component [IC Side] (Solaris) 

Siebel Integration component [IC Side] (AIX) 

Siebel Integration component [Siebel Side] (Windows) 

Siebel Integration component [Siebel Side] (Solaris) 

Siebel Integration component [Siebel Side] (AIX) 

SDK component (Windows) 

SDK component (Solaris) 

SDK component (AIX) 

Avaya Agent component (Windows)  

The following table lists the files that are installed on the Avaya Agent on Windows platform: 

File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

ActiveCont
actViewer.
ocx 

Date: 
10/15/200
9 Version: 
7.2.1.16 

Date: 
10/15/200
9 Version: 
7.2.1.16 

Date : 
10/15/200
9 Version : 
7.2.0.0 

Date: 
7/30/2011 
Version: 
7.2.0.0 

Date: 
07/30/2011 
Version: 
7.2.0.0 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

ActiveCont
actViewer.
pdb 

Date: 
10/15/200
9 Version: 
7.2.1.16 

Date: 
10/15/200
9 Version: 
7.2.1.16 

Date : 
10/15/200
9 Version : 
7.2.0.0 

Date: 
7/30/2011  

Date: 
07/30/2011  

Date: 
01/05/2013  

Date: 
01/05/2013  

ADInstallU
pdate.dll 

      Date: 
01/07/2013 
Version: 
7.2.6.7 

ADInstallU
pdate.pdb 

      Date: 
01/07/2013  
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File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

AgentProx
y.exe 

Date: 
11/06/200
9  

Date: 
11/06/200
9  

Date : 
11/6/2009  

Date: 
11/6/2009 
Version: 
1.0.0.0 

Date: 
11/06/2009 
Version: 
1.0.0.0 

Date: 
11/16/2012 
Version: 
1.0.0.0 

Date: 
11/16/2012 
Version: 
1.0.0.0 

AICDEngin
e.ocx 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
04/12/2014 
Version: 
7.2.7.11 

AICDEngin
e.pdb 

     Date: 
01/05/2013 

Date: 
04/12/2014  

asai.ini Date: 
08/19/200
9 

Date: 
08/19/200
9 

Date : 
8/19/2009 

Date: 
8/19/2009 

Date: 
08/19/2009 

Date: 
11/16/2012 

Date: 
11/16/2012  

Async.ocx      Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Async.pdb      Date: 
01/05/2013 

Date: 
01/05/2013  

AutoUpdat
e.dll 

      Date: 
01/07/2013 
Version: 
7.2.6.7 

AutoUpdat
e.pdb 

      Date: 
01/07/2013  

avayadmp.
exe 

     Date: 
02/09/2013 
Version: 
7.2.6.11 

Date: 
02/09/2013 
Version: 
7.2.6.11 

avayadmp.
pdb 

     Date: 
02/09/2013 

Date: 
02/09/2013  

avaya_age
nt_en.cdl 

  Date : 
8/6/2009 

Date: 
7/28/2011 

Date: 
07/28/2011 

Date: 
12/14/2012 

Date: 
12/14/2012  

avlocale.dl
l 

      Date: 
01/05/2013 
Version: 
7.2.6.7 

avlocale.p
db 

      Date: 
01/05/2013  
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File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

AxBScriptA
rray.dll 

      Date: 
11/12/2008 
Version: 
7.2.6.7 

AxInterop.
BSLib.dll 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 

Date: 
06/24/2011 
Version: 
7.2.0.0 

Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

AxInterop.
CDKTOOLK
ITOCXLib.d
ll 

   Date: 
11/26/201
1 Version: 
7.2.0.0 

Date: 
11/26/2011 
Version: 
7.2.0.0 

Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

AxInterop.
MSFlexGri
dLib.dll 

     Date: 
11/21/2008 
Version: 
7.2.6.7 

Date: 
11/21/2008 
Version: 
7.2.6.7 

AxInterop.
QCommCtl
sLib.dll 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 
Version: 
7.2.0.0 

Date: 
06/24/2011 
Version: 
7.2.0.0 

Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

AxInterop.
QConsolef
xLib.dll 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/26/201
1 Version: 
7.2.0.0 

Date: 
11/26/2011 
Version: 
7.2.0.0 

Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

AxInterop.
QWdcocxL
ib.dll 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
8/5/2011 
Version: 
7.2.0.0 

Date: 
08/05/2011 
Version: 
7.2.0.0 

Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

AxInterop.
QwrwocxLi
b.dll 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 
Version: 
7.2.0.0 

Date: 
06/24/2011 
Version: 
7.2.0.0 

Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

AxInterop.
QWScripts
Lib.dll 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 
Version: 
7.2.0.0 

Date: 
11/04/2011 
Version: 
7.2.0.0 

Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

AxInterop.
QXMLPars
eLib.dll 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 
Version: 
7.2.0.0 

Date: 
06/24/2011 
Version: 
7.2.0.0 

Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

AxInterop.
VespEngin
eLib.dll 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 
Version: 
1.0.0.0 

Date: 
06/24/2011 
Version: 
1.0.0.0 

Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 
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File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

AxInterop.
wrapLib.dll 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 
Version: 
7.2.0.0 

Date: 
06/24/2011 
Version: 
7.2.0.0 

Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

AxQButton
Array.dll 

     Date: 
11/12/2008 
Version: 
7.2.6.7 

Date: 
11/12/2008 
Version: 
7.2.6.7 

AxQRmnu
Array.dll 

     Date: 
11/12/2008 
Version: 
7.2.6.7 

Date: 
11/12/2008 
Version: 
7.2.6.7 

AxQwdcoc
xArray.dll 

     Date: 
11/12/2008 
Version: 
7.2.6.7 

Date: 
11/12/2008 
Version: 
7.2.6.7 

AxWrapAr
ray.dll 

     Date: 
11/12/2008 
Version: 
7.2.6.7 

Date: 
11/12/2008 
Version: 
7.2.6.7 

BlenderCli
ent.ocx 

Date: 
10/22/200
9 Version: 
7.2.1.17 

Date: 
04/21/201
0 Version: 
7.2.2.17 

Date : 
10/22/201
0 Version : 
7.2.3.16 

Date: 
11/26/201
1 Version: 
7.2.4.33 

Date: 
08/15/2012 
Version: 
7.2.5.18 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
07/16/2014 
Version: 
7.2.7.13 

BlenderCli
ent.pdb 

Date: 
10/22/200
9 

Date: 
04/21/201
0 

Date : 
10/22/201
0 

Date: 
11/26/201
1 

Date: 
08/15/2012 

Date: 
01/05/2013 

Date: 
07/16/2014  

bs.ocx      Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

bs.pdb      Date: 
01/05/2013 

Date: 
01/05/2013  

BSLib.dll   Date : 
9/10/2010 
Version : 
7.2.0.0 

Date: 
6/24/2011 
Version: 
7.2.0.0 

Date: 
06/24/2011 
Version: 
7.2.0.0 

Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

CallList.ocx   Date : 
7/31/2010 
Version : 
7.2.3.3 

Date: 
7/31/2010 
Version: 
7.2.3.3 

Date: 
07/31/2010 
Version: 
7.2.3.3 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

CallList.pd
b 

  Date : 
7/31/2010 

Date: 
7/31/2010 

Date: 
07/31/2010 

Date: 
01/05/2013 

Date: 
01/05/2013  
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File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

ccq.adl   Date : 
4/6/2010 

Date: 
6/16/2011 

Date: 
06/16/2011 

Date: 
11/16/2012 

Date: 
11/16/2012  

cdk.dll  Date: 
04/15/201
0 Version: 
7.2.2.16 

Date : 
9/10/2010 
Version : 
7.2.3.9 

Date: 
11/26/201
1 Version: 
7.2.4.33 

Date: 
08/15/2012 
Version: 
7.2.5.18 

Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

cdk.pdb  Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/26/201
1 

Date: 
08/15/2012 

Date: 
01/07/2013 

Date: 
01/07/2013  

CdkToolkit
Ocx.ocx 

   Date: 
12/12/201
1 Version: 
1.0.0.1 

Date: 
12/12/2011 
Version: 
1.0.0.1 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

CdkToolkit
Ocx.pdb 

   Date: 
12/12/201
1 

Date: 
12/12/2011 

Date: 
01/05/2013 

Date: 
01/05/2013  

CDKTOOLK
ITOCXLib.d
ll 

   Date: 
11/26/201
1 Version: 
7.2.0.0 

Date: 
11/26/2011 
Version: 
7.2.0.0 

Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

ChatList.oc
x 

Date: 
08/13/200
9 

Date: 
08/13/200
9 

Date : 
7/31/2010 

Date: 
6/10/2011 
Version: 
7.2.4.12 

Date: 
06/10/2011 
Version: 
7.2.4.12 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

ChatList.p
db 

Date: 
08/13/200
9 

Date: 
08/13/200
9 

Date : 
7/31/2010 

Date: 
6/10/2011 

Date: 
06/10/2011 

Date: 
01/05/2013 

Date: 
01/05/2013  

CHFilter.oc
x 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

CHFilter.p
db 

     Date: 
01/05/2013 

Date: 
01/05/2013  

clogin.ocx  Date: 
04/15/201
0 Version: 
7.2.2.16 

Date : 
9/10/2010 
Version : 
7.2.3.9 

Date: 
6/24/2011 
Version: 
7.2.4.14 

Date: 
06/24/2011 
Version: 
7.2.4.14 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
07/16/2014 
Version: 
7.2.7.13 

clogin.pdb  Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 

Date: 
06/24/2011 

Date: 
01/05/2013 

Date: 
07/16/2014  

cobrowse.j
ar 

  Date : 
8/6/2010 

Date: 
8/6/2010 

Date: 
08/29/2012 

Date: 
03/02/2013 

Date: 
03/02/2013  
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File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

CommCtls.
ocx 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

CommCtls.
pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

ConfigWra
pper.exe 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

ConfigWra
pper.pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

consolefx.
ocx 

 Date: 
04/15/201
0 Version: 
7.2.2.16 

Date : 
9/10/2010 
Version : 
7.2.3.9 

Date: 
11/26/201
1 Version: 
7.2.4.33 

Date: 
11/26/2011 
Version: 
7.2.4.33 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

consolefx.
pdb 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/26/201
1 

Date: 
11/26/2011 

Date: 
01/05/2013 

Date: 
01/05/2013  

ContactHis
toryBrows
er.ocx 

- Date: 
04/15/201
0 Version: 
7.2.2.16 

Date : 
9/10/2010 
Version : 
7.2.3.9 

Date: 
6/24/2011 
Version: 
7.2.4.14 

Date: 
02/10/2012 
Version: 
7.2.5.0 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
07/31/2013 
Version: 
7.2.7.1 

ContactHis
toryBrows
er.pdb 

- Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 

Date: 
02/10/2012 

Date: 
01/05/2013 

Date: 
07/31/2013  

Core.dll   Date : 
10/15/201
0 Version : 
7.2.3.14 

Date: 
10/15/201
0 Version: 
7.2.4.14 

Date: 
08/15/2012 
Version: 
7.2.5.18 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Core.pdb   Date : 
10/15/201
0 

Date: 
10/15/201
0 

Date: 
08/15/2012 

Date: 
01/05/2013 

Date: 
01/05/2013  

CtiNmi.dll  Date: 
04/14/201
0 Version: 
7.2.2.16 

Date : 
9/10/2010 
Version : 
7.2.3.9 

Date: 
11/26/201
1 Version: 
7.2.4.33 

Date: 
11/26/2011 
Version: 
7.2.4.33 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

CtiNmi.pd
b 

 Date: 
04/14/201
0 

Date : 
9/10/2010 

Date: 
11/26/201
1 

Date: 
11/26/2011 

Date: 
01/05/2013 

Date: 
01/05/2013  
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File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

dco.ocx  Date: 
04/15/201
0 Version: 
7.2.2.16 

Date : 
9/10/2010 
Version : 
7.2.3.9 

Date: 
8/5/2011 
Version: 
7.2.4.20 

Date: 
08/05/2011 
Version: 
7.2.4.20 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

dco.pdb   Date: 
04/15/201
0 

Date : 
9/10/2010 

 Date: 
8/5/2011 

Date: 
08/05/2011 

 Date: 
01/05/2013 

Date: 
01/05/2013  

desktop.oc
x 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

desktop.p
db 

     Date: 
01/05/2013 

Date: 
01/05/2013  

editlivejav
a.jar 

Date: 
11/27/200
9 

Date: 
11/27/200
9 

Date : 
11/27/200
9 

Date: 
11/3/2011 

Date: 
11/03/2011 

Date: 
11/16/2012 

Date: 
11/03/2011  

EduViewer
.ocx 

  Date : 
7/31/2010 
Version : 
7.2.3.3 

Date: 
7/31/2010 
Version: 
7.2.3.3 

Date: 
08/15/2012 
Version: 
7.2.5.18 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

EduViewer
.pdb 

  Date : 
7/31/2010 

Date: 
7/31/2010 

Date: 
08/15/2012 

Date: 
01/05/2013 

Date: 
01/05/2013  

HttpClient.
ocx 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

HttpClient.
pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

ibmdom.dl
l 

   Date: 
11/3/2011 

Date: 
11/03/2011 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

ibmdom.p
db 

     Date: 
01/05/2013 

Date: 
01/05/2013  

icdmp.dll      Date: 
04/23/2013 
Version: 
7.2.6.18 

Date: 
04/23/2013 
Version: 
7.2.6.18 

icdmp.pdb      Date: 
04/23/2013 

Date: 
04/23/2013  
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File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

icm.jar Date: 
11/04/200
9 Version: 
7.2.1.18 

Date: 
03/14/201
0 

Date : 
9/17/2010 

Date: 
11/4/2011 

Date: 
08/29/2012 

Date: 
04/23/2013 

Date: 
07/16/2014  

ImcClient.j
ar 

   Date: 
8/25/2011 

Date: 
08/25/2011 

Date: 
01/05/2013 

Date: 
01/05/2013  

InfoField.o
cx 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

InfoField.p
db 

     Date: 
01/05/2013 

Date: 
01/05/2013  

Interop.M
SFlexGridLi
b.dll 

     Date: 
11/21/2008 
Version: 
7.2.6.7 

Date: 
11/21/2008 
Version: 
7.2.6.7 

jdic.dll Date: 
10/07/200
9 

Date: 
10/07/200
9 

Date : 
10/7/2009 

Date: 
10/7/2009 
Version: 
0.9.1.0 

Date: 
10/07/2009 
Version: 
0.9.1.0 

Date: 
11/16/2012 
Version: 
0.9.1.0 

Date: 
11/16/2012 
.9.1.0 

jdic.jar Date: 
10/07/200
9 

Date: 
10/07/200
9 

Date : 
10/7/2009 

Date: 
10/7/2009 

Date: 
10/07/2009 

Date: 
11/16/2012 

Date: 
11/16/2012  

jdic_stub_
windows.j
ar 

Date: 
10/07/200
9 

Date: 
10/07/200
9 

Date : 
10/7/2009 

Date: 
10/7/2009 

Date: 
10/07/2009 

Date: 
11/16/2012 

Date: 
11/16/2012  

libeay32.dl
l 

 Date: 
11/10/200
8 Version: 
0.9.8.4 

Date : 
11/10/200
8 Version : 
0.9.8.4 

Date: 
11/10/200
8 Version: 
0.9.8.4 

Date: 
11/10/2008 
Version: 
0.9.8.4 

Date: 
11/16/2012 
Version: 
0.9.8.4 

Date: 
11/16/2012 
.9.8.4 

localeprop
s.jar 

Date: 
11/04/200
9 

Date: 
11/04/200
9 

Date : 
11/4/2009 

Date: 
11/4/2009 

Date: 
11/04/2009 

Date: 
11/16/2012 

Date: 
11/16/2012  

MailEngin
e.ocx 

  Date : 
7/31/2010 
Version : 
7.2.3.3 

Date: 
11/26/201
1 Version: 
7.2.4.33 

Date: 
02/10/2012 
Version: 
7.2.5.0 

Date: 
01/26/2013 
Version: 
7.2.6.9 

Date: 
01/26/2013 
Version: 
7.2.6.9 

MailEngin
e.pdb 

  Date : 
7/31/2010 

Date: 
11/26/201
1 

Date: 
02/10/2012 

Date: 
01/26/2013 

Date: 
01/26/2013  
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File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

mttlogger.
dll 

   Date: 
11/25/201
1 Version: 
7.2.4.33 

Date: 
08/28/2012 
Version: 
7.2.5.19 

Date: 
01/26/2013 
Version: 
7.2.6.9 

Date: 
01/26/2013 
Version: 
7.2.6.9 

mttlogger.
pdb 

   Date: 
11/25/201
1 

Date: 
08/28/2012 

Date: 
01/26/2013 

Date: 
01/26/2013  

mttoolkit.
dll 

 Date: 
04/14/201
0 Version: 
7.2.2.16 

Date : 
9/9/2010 
Version : 
7.2.3.9 

Date: 
12/8/2011 
Version: 
7.2.4.33 

Date: 
08/15/2012 
Version: 
7.2.5.18 

Date: 
03/01/2013 
Version: 
7.2.6.13 

Date: 
03/01/2013 
Version: 
7.2.6.13 

mttoolkit.
pdb 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
12/8/2011 

Date: 
08/15/2012 

Date: 
03/01/2013 

Date: 
03/01/2013  

NewOutbo
undEmail.x
ml 

Date: 
12/04/200
9 

Date: 
12/04/200
9 

Date : 
12/4/2009 

Date: 
11/3/2011 

Date: 
11/03/2011 

Date: 
11/16/2012 

Date: 
11/16/2012  

pane.ocx      Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

pane.pdb      Date: 
01/05/2013 

Date: 
01/05/2013  

PhoneEngi
ne.ocx 

  Date : 
7/31/2010 
Version : 
7.2.3.3 

Date: 
7/31/2010 
Version: 
7.2.3.3 

Date: 
07/31/2010 
Version: 
7.2.3.3 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

PhoneEngi
ne.pdb 

  Date : 
7/31/2010 

Date: 
7/31/2010 

Date: 
07/31/2010 

Date: 
01/05/2013 

Date: 
01/05/2013  

PreviewE
mailConfig
.xml 

Date: 
12/04/200
9 

Date: 
12/04/200
9 

Date : 
12/4/2009 

Date: 
7/14/2011 

Date: 
07/14/2011 

Date: 
11/16/2012 

Date: 
11/16/2012  

PrompterC
lient.ocx 

   Date: 
11/26/201
1 Version: 
7.2.4.33 

Date: 
11/26/2011 
Version: 
7.2.4.33 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

PrompterC
lient.pdb 

   Date: 
11/26/201
1 

Date: 
11/26/2011 

Date: 
01/05/2013 

Date: 
01/05/2013  

Prop.ocx      Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 
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File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

Prop.pdb      Date: 
01/05/2013 

Date: 
01/05/2013  

QCOMMC
TLSLib.dll 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 
Version: 
7.2.0.0 

Date: 
06/24/2011 
Version: 
7.2.0.0 

Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

qconfig.ex
e 

 Date: 
04/14/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 

Date: 
06/24/2011 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

qconfig.pd
b 

     Date: 
01/05/2013 

Date: 
01/05/2013  

QCONSOL
EFXLib.dll 

     Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

QConsole_
asai.ini 

Date: 
08/19/200
9 

Date: 
08/19/200
9 

Date : 
8/19/2009 

Date: 
8/19/2009 

Date: 
08/19/2009 

Date: 
11/16/2012 

Date: 
11/16/2012  

qimport.ex
e 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 

Date: 
08/15/2012 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

qimport.p
db 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 

Date: 
08/15/2012 

Date: 
01/05/2013 

Date: 
01/05/2013  

qui.exe Date: 
09/24/200
9 

Date : 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/28/201
1 

Date: 
04/18/2012 
Version: 
7.2.4491.30
722 

Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
10/20/2013 
Version: 
7.2.7.3 

qui.pdb Date: 
09/24/200
9 

Date : 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/28/201
1 

Date: 
04/18/2012 

Date: 
01/07/2013 

Date: 
10/20/2013  

qui.reg    Date: 
3/9/2011 

Date: 
03/09/2011 

Date: 
11/16/2012 

Date: 
11/16/2012  

qwbsext.dl
l 

 Date: 
04/15/201
0 Version: 
7.2.2.16 

Date : 
9/10/2010 
Version : 
7.2.3.9 

Date: 
11/4/2011 
Version: 
7.2.4.32 

Date: 
08/15/2012 
Version: 
7.2.5.18 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

qwbsext.p
db 

     Date: 
01/05/2013 

Date: 
01/05/2013  
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File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

qwdco.dll  Date: 
04/15/201
0 Version: 
7.2.2.16 

Date : 
9/10/2010 
Version : 
7.2.3.9 

Date: 
11/26/201
1 Version: 
7.2.4.33 

Date: 
11/26/2011 
Version: 
7.2.4.33 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
10/04/2013 
Version: 
7.2.7.2 

qwdco.pd
b 

   Date: 
11/26/201
1 Version: 
7.2.4.33 

Date: 
11/26/2011 

Date: 
01/05/2013 

Date: 
10/04/2013  

QwdcocxLi
b.dll 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 
Version: 
7.2.0.0 

Date: 
11/04/2011 
Version: 
7.2.0.0 

Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

qwdcprop.
dll 

 Date: 
04/15/201
0 Version: 
7.2.2.16 

Date : 
9/9/2010 
Version : 
7.2.3.9 

Date: 
6/23/2011 
Version: 
7.2.4.14 

Date: 
06/23/2011 
Version: 
7.2.4.14 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

qwdcprop.
pdb 

 Date: 
04/15/201
0 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
06/23/2011 

Date: 
01/05/2013 

Date: 
01/05/2013  

qwlog.dll    Date: 
11/3/2011 
Version: 
7.2.4.32 

Date: 
11/03/2011 
Version: 
7.2.4.32 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

qwlog.pdb    Date: 
11/3/2011 

Date: 
11/03/2011 

Date: 
01/05/2013 

Date: 
01/05/2013  

QwrwocxLi
b.dll 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 
Version: 
7.2.0.0 

Date: 
11/04/2011 
Version: 
7.2.0.0 

Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

QWScripts
.ocx 

Date: 
08/13/200
9 

Date : 
04/15/201
0 Version : 
7.2.2.16 

Date : 
9/10/2010 
Version : 
7.2.3.9 

Date: 
11/4/2011 
Version: 
7.2.4.32 

Date: 
11/04/2011 
Version: 
7.2.4.32 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

QWScripts
.pdb 

Date: 
08/13/200
9 

Date : 
04/15/201
0 Version : 
7.2.2.16 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
11/04/2011 

Date: 
01/05/2013 

Date: 
01/05/2013  

QWSCRIPT
SLib.dll 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 
Version: 
7.2.0.0 

Date: 
11/04/2011 
Version: 
7.2.0.0 

Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 
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qwtransco
de.dll 

   Date: 
10/14/201
1 

Date: 
10/14/2011 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

qwtransco
de.pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

qwuicore.
dll 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

qwuicore.
pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

QXMLPAR
SELib.dll 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 
Version: 
7.2.0.0 

Date: 
06/24/2011 
Version: 
7.2.0.0 

Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

RegRichCli
ent.bat 

   Date: 
12/2/2011 

Date: 
12/02/2011 

Date: 
11/16/2012 

Date: 
11/16/2012  

ReplyForw
ardEmailC
onfig.xml 

Date: 
12/04/200
9 

Date: 
12/04/200
9 

Date : 
12/4/2009 

Date: 
11/3/2011 

Date: 
11/03/2011 

Date: 
11/16/2012 

Date: 
11/16/2012  

ReportWiz
ard.exe 

   Date: 
12/8/2011 
Version: 
7.2.0.0 

Date: 
12/08/2011 
Version: 
7.2.0.0 

Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

ReportWiz
ard.pdb 

   Date: 
12/8/2011 

Date: 
12/08/2011 

Date: 
01/07/2013 

Date: 
01/07/2013  

Resources
Config.xml 

Date: 
12/04/200
9 

Date: 
12/04/200
9 

Date : 
12/4/2009 

Date: 
11/3/2011 

Date: 
11/03/2011 

Date: 
11/16/2012 

Date: 
11/16/2012  

root_cert_
AvayaIC_Cl
ient.pem 

 Date: 
02/26/201
0 

Date : 
2/26/2010 

Date: 
2/26/2010 

Date: 
02/26/2010 

Date: 
11/16/2012 

Date: 
11/16/2012  

rw.ocx  Date: 
04/15/201
0 Version: 
7.2.2.16 

Date : 
9/10/2010 
Version : 
7.2.3.9 

Date: 
6/24/2011 
Version: 
7.2.4.14 

Date: 
06/24/2011 
Version: 
7.2.4.14 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

rw.pdb  Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 

Date: 
06/24/2011 

Date: 
01/05/2013 

Date: 
01/05/2013  

setupwin3
2.exe 

      Date: 
01/11/2013  
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File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

setupwin3
2console.e
xe 

      Date: 
01/11/2013  

SoftPhone
Gui.ocx 

  Date : 
7/31/2010 
Version : 
7.2.3.3 

Date: 
7/31/2010 
Version: 
7.2.3.3 

Date: 
07/31/2010 
Version: 
7.2.3.3 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

SoftPhone
Gui.pdb 

  Date : 
7/31/2010 

Date: 
7/31/2010 

Date: 
07/31/2010 

Date: 
01/05/2013 

Date: 
01/05/2013  

sscege.tlx    Date: 
6/22/2011 

Date: 
06/22/2011 

Date: 
11/16/2012 

Date: 
11/16/2012  

sscegn2.cl
x 

   Date: 
6/22/2011 

Date: 
06/22/2011 

Date: 
11/16/2012 

Date: 
11/16/2012  

sscego2.cl
x 

   Date: 
6/22/2011 

Date: 
06/22/2011 

Date: 
11/16/2012 

Date: 
11/16/2012  

ssleay32.dl
l 

 Date: 
11/10/200
8 Version: 
0.9.8.4 

Date : 
11/10/200
8 Version : 
0.9.8.4 

Date: 
11/10/200
8 Version : 
0.9.8.4 

Date: 
11/10/2008 
Version: 
0.9.8.4 

Date: 
11/16/2012 
Version: 
0.9.8.4 

Date: 
11/16/2012 
0.9.8.4 

ssllib.dll   Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
08/15/2012 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

ssllib.pdb   Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
08/15/2012 

Date: 
01/05/2013 

Date: 
01/05/2013  

Status.ocx   Date : 
7/31/2010 
Version : 
7.2.3.3 

Date: 
11/4/2011 
Version: 
7.2.4.32 

Date: 
11/04/2011 
Version: 
7.2.4.32 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Status.pdb   Date : 
7/31/2010 

Date: 
11/4/2011 

Date: 
11/04/2011 

Date: 
01/05/2013 

Date: 
01/05/2013  

StatusDlg.
ocx 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

StatusDlg.
pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

TaskLib.oc
x 

  Date : 
7/31/2010 
Version : 
7.2.3.3 

Date: 
7/31/2010 
Version: 
7.2.3.3 

Date: 
07/31/2010 
Version: 
7.2.3.3 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 
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File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

TaskLib.pd
b 

  Date : 
7/31/2010 

Date: 
7/31/2010 

Date: 
07/31/2010 

Date: 
01/05/2013 

Date: 
01/05/2013  

TaskList.oc
x 

  Date : 
7/31/2010 
Version : 
7.2.3.3 

Date: 
7/31/2010 
Version: 
7.2.3.3 

Date: 
07/31/2010 
Version: 
7.2.3.3 

Date: 
01/26/2013 
Version: 
7.2.6.9 

Date: 
01/26/2013 
Version: 
7.2.6.9 

TaskList.p
db 

  Date : 
7/31/2010 

Date: 
7/31/2010 

Date: 
07/31/2010 

Date: 
01/26/2013 

Date: 
01/26/2013  

TelButton.
ocx 

  Date : 
8/20/2010 
Version : 
7.2.3.6 

Date: 
10/21/201
1 Version: 
7.2.4.31 

Date: 
10/21/2011 
Version: 
7.2.4.31 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

TelButton.
pdb 

  Date : 
8/20/2010 

Date: 
10/21/201
1 

Date: 
10/21/2011 

Date: 
01/05/2013 

Date: 
01/05/2013  

Telephony
.dll 

Date: 
09/11/200
9 Version: 
7.2.1.11 

Date: 
09/11/200
9 Version: 
7.2.1.11 

Date : 
10/15/201
0 Version : 
7.2.3.14 

Date: 
12/9/2011 
Version: 
7.2.4.33 

Date: 
08/15/2012 
Version: 
7.2.5.18 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
06/27/2014 
Version: 
7.2.7.13 

Telephony
.pdb 

Date: 
09/11/200
9 Version: 
7.2.1.11 

Date: 
09/11/200
9 Version: 
7.2.1.11 

Date : 
10/15/201
0 

Date: 
12/9/2011 

Date: 
08/15/2012 

Date: 
01/05/2013 

Date: 
06/27/2014  

TreeCtrl.oc
x 

 Date: 
04/15/201
0 Version: 
7.2.2.16 

Date : 
9/10/2010 
Version : 
7.2.3.9 

Date: 
6/24/2011 
Version: 
7.2.4.14 

Date: 
06/24/2011 
Version: 
7.2.4.14 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

TreeCtrl.p
db 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 

Date: 
06/24/2011 

Date: 
01/05/2013 

Date: 
01/05/2013  

UAD.ocx  Date: 
02/18/201
0 Version: 
7.2.2.9 

Date : 
8/27/2010 
Version : 
7.2.3.7 

Date: 
8/5/2011 
Version: 
7.2.4.20 

Date: 
08/05/2011 
Version: 
7.2.4.20 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

UAD.pdb  Date: 
02/25/201
0 

Date : 
8/27/2010 

Date: 
8/5/2011 

Date: 
08/05/2011 

Date: 
01/05/2013 

Date: 
01/05/2013  

UnregRich
Client.bat 

   Date: 
12/2/2011 

Date: 
12/02/2011 

Date: 
11/16/2012 

Date: 
11/16/2012  

VespEngin
e.ocx 

 Date: 
04/15/201
0 Version: 
7.2.2.16 

Date : 
9/10/2010 
Version : 
7.2.3.9 

Date: 
11/26/201
1 Version: 
7.2.4.33 

Date: 
11/26/2011 
Version: 
7.2.4.33 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 
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File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

VespEngin
e.pdb 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/26/201
1 

Date: 
11/26/2011 

Date: 
01/05/2013 

Date: 
01/05/2013  

VESPENGI
NELib.dll 

 Date: 
04/15/201
0  

Date : 
9/10/2010  

Date: 
6/24/2011 
Version: 
1.0.0.0 

Date: 
06/24/2011 
Version: 
1.0.0.0 

Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

vespidl.pk Date: 
10/04/200
9 

Date: 
10/04/200
9 

Date : 
9/9/2010 

Date: 
9/9/2010 

Date: 
09/09/2010 

Date: 
11/06/2012 

Date: 
11/06/2012  

vesporb.dl
l 

 Date: 
04/14/201
0 Version: 
7.2.2.16 

Date : 
10/15/201
0 Version : 
7.2.3.14 

Date: 
11/26/201
1 Version: 
7.2.4.33 

Date: 
08/15/2012 
Version: 
7.2.5.18 

Date: 
01/26/2013 
Version: 
7.2.6.9 

Date: 
06/12/2013 
Version: 
7.2.7.0 

vesporb.p
db 

     Date: 
01/26/2013 

Date: 
06/12/2013  

vtel.exe  Date: 
04/14/201
0 

Date : 
10/15/201
0 

Date: 
11/4/2011 
Version: 
7.2.4.32 

Date: 
08/15/2012 
Version: 
7.2.5.18 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/29/2014 
Version: 
7.2.7.8 

vtel.pdb  Date: 
04/14/201
0 

Date : 
10/15/201
0 

Date: 
11/4/2011 

Date: 
08/15/2012 

Date: 
01/05/2013 

Date: 
01/29/2014  

VtelDispat
ch.dll 

  Date : 
10/15/201
0 Version : 
7.2.3.14 

Date: 
9/23/2011 
Version: 
7.2.4.27 

Date: 
09/23/2011 
Version: 
7.2.4.27 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

VtelDispat
ch.pdb 

  Date : 
10/15/201
0 

Date: 
9/23/2011 

Date: 
09/23/2011 

Date: 
01/05/2013 

Date: 
01/05/2013  

WACEngin
e.ocx 

  Date : 
7/31/2010 
Version : 
7.2.3.3 

Date: 
11/25/201
1 Version: 
7.2.4.33 

Date: 
11/25/2011 
Version: 
7.2.4.33 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

WACEngin
e.pdb 

  Date : 
7/31/2010 

Date: 
11/25/201
1 

Date: 
11/25/2011 

Date: 
01/05/2013 

Date: 
01/05/2013  

WebAgent
.jar 

Date: 
12/01/200
9 

Date: 
02/25/201
0 

Date : 
10/1/2010 

Date: 
11/4/2011 

Date: 
07/08/2012 

Date: 
03/23/2013 

Date: 
07/16/2014  
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File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

WebEngin
e.ocx 

  Date : 
7/31/2010 
Version : 
7.2.3.3 

Date: 
6/10/2011 
Version: 
7.2.4.12 

Date: 
06/10/2011 
Version: 
7.2.4.12 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

WebEngin
e.pdb 

  Date : 
7/31/2010 

Date: 
6/10/2011 

Date: 
06/10/2011 

Date: 
01/05/2013 

Date: 
01/05/2013  

wrap.ocx  Date: 
02/25/201
0 Version: 
7.2.2.10 

Date : 
7/31/2010 
Version : 
7.2.3.3 

Date: 
7/31/2010 
Version: 
7.2.3.3 

Date: 
07/31/2010 
Version: 
7.2.3.3 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

wrap.pdb  Date: 
02/25/201
0 

Date : 
7/31/2010 

Date: 
7/31/2010 

Date: 
07/31/2010 

Date: 
01/05/2013 

Date: 
01/05/2013  

WRAPLib.d
ll 

 Date: 
04/15/201
0  

Date : 
9/10/2010  

Date: 
6/24/2011 
Version: 
7.2.0.0 

Date: 
06/24/2011 
Version: 
7.2.0.0 

Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

Wrapup.o
cx 

  Date : 
7/31/2010 
Version : 
7.2.3.3 

Date: 
7/31/2010 
Version: 
7.2.3.3 

Date: 
07/31/2010 
Version: 
7.2.3.3 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Wrapup.p
db 

  Date : 
7/31/2010 

Date: 
7/31/2010 

Date: 
07/31/2010 

Date: 
01/05/2013 

Date: 
01/05/2013  

WrapUpEn
gine.ocx 

  Date : 
7/31/2010 
Version : 
7.2.0.0 

Date: 
7/31/2010 
Version: 
7.2.0.0 

Date: 
07/31/2010 
Version: 
7.2.0.0 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

WrapUpEn
gine.pdb 

  Date : 
7/31/2010 

Date: 
7/31/2010 

Date: 
07/31/2010 

Date: 
01/05/2013 

Date: 
01/05/2013  

XMLParse.
ocx 

    Date: 
08/15/2012 
Version: 
7.2.5.18 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

XMLParse.
pdb 

    Date: 
08/15/2012 

Date: 
01/05/2013 

Date: 
01/05/2013  

Avaya Agent Web Client component (Windows)  

The following table lists the files that are installed with the Avaya Agent Web Client component on Windows 
platform:  

File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 
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File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

addressbo
ok.js 

 Date: 
02/08/201
0 

Date : 
2/8/2010 

Date: 
5/4/2011 

Date: 
6/7/12 

Date: 
11/16/2012 

Date: 
11/16/2012 

addressbo
okfooter.js
p 

   Date: 
5/4/2011 

Date: 
5/4/11 

Date: 
11/16/2012 

Date: 
11/16/2012 

addressbo
oklist.js 

   Date: 
5/4/2011 

Date: 
5/4/11 

Date: 
11/16/2012 

Date: 
11/16/2012 

agent.jsp Date: 
08/26/200
9 

Date: 
02/08/201
0 

Date : 
2/8/2010 

Date: 
2/8/2010 

Date: 
2/8/10 

Date: 
11/16/2012 

Date: 
11/16/2012 

agent_def
ault.jsp 

   Date: 
8/26/2009 

Date: 
8/26/09 

Date: 
11/16/2012 

Date: 
11/16/2012 

agentdefs.
js.jsp 

Date: 
08/26/200
9 

Date: 
02/08/201
0 

Date : 
9/30/2010 

Date: 
5/4/2011 

Date: 
8/3/12 

Date: 
11/16/2012 

Date: 
11/16/2012 

applicatio
n.js 

   Date: 
6/24/2011 

Date: 
6/24/11 

Date: 
11/16/2012 

Date: 
11/16/2012 

applicatio
n.jsp 

   Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
12/21/2012 

Date: 
12/21/2012 

autocompl
ete.js 

   Date: 
5/4/2011 

Date: 
5/4/11 

Date: 
11/16/2012 

Date: 
11/16/2012 

avayaauth.
jar 

     Date: 
11/30/2012 

Date: 
10/04/2013 

avaya-
common.j
ar 

Date: 
09/03/200
9 

Date: 
09/03/200
9 

Date : 
9/3/2009 

Date: 
9/3/2009 

Date: 
9/3/09 

Date: 
11/16/2012 

Date: 
10/04/2013 

avayaicage
nt.cab 

 Date: 
04/14/201
0 

Date : 
4/14/2010 

Date: 
4/14/2010 

Date: 
4/14/10 

Date: 
01/19/2013 

Date: 
01/19/2013 

avaya-ic-
applicatio
n.jar 

      Date: 
06/12/2013 

avaya-ic-
bridges.jar 

  Date : 
9/10/2010 

Date: 
10/21/201
1 

Date: 
10/21/11 

Date: 
11/16/2012 

Date: 
11/16/2012 

avayaicco
mmon.jar 

Date: 
09/03/200
9 

Date: 
09/03/200
9 

Date : 
9/3/2009 

Date: 
9/3/2009 

Date: 
9/3/09 

Date: 
11/16/2012 

Date: 
11/16/2012 
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File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

avayaicL10
N.jar 

Date: 
09/03/200
9 

Date: 
09/03/200
9 

Date : 
9/3/2009 

Date: 
9/3/2009 

Date: 
9/3/09 

Date: 
11/16/2012 

Date: 
11/16/2012 

avaya-ic-
sdk-
common.j
ar 

Date: 
09/03/200
9 

Date: 
09/03/200
9 

Date : 
9/3/2009 

Date: 
9/3/2009 

Date: 
9/3/09 

Date: 
11/16/2012 

Date: 
07/16/2014 

avaya-ic-
sdk-
sample.jar 

Date: 
09/03/200
9 

Date: 
09/03/200
9 

Date : 
9/3/2009 

Date: 
9/3/2009 

Date: 
9/3/09 

Date: 
11/30/2012 

Date: 
07/16/2014 

avaya-ic-
sdk-
server.jar 

Date: 
09/03/200
9 

Date: 
09/03/200
9 

Date : 
9/3/2009 

Date: 
9/3/2009 

Date: 
6/8/12 

Date: 
03/23/2013 

Date: 
07/16/2014 

avaya-ic-
services.ja
r 

Date: 
10/04/200
9 

Date: 
04/15/201
0 

Date : 
10/8/2010 

Date: 
12/8/2011 

Date: 
8/16/12 

Date: 
04/11/2013 

Date: 
07/16/2014 

avaya-ic-
webclient.j
ar 

   Date: 
6/24/2011 

Date: 
6/24/11 

Date: 
11/16/2012 

Date: 
11/16/2012 

avaya-ic-
webui.jar 

Date: 
09/03/200
9 

Date: 
09/03/200
9 

Date : 
10/19/201
0 

Date: 
8/5/2011 

Date: 
6/8/12 

Date: 
01/28/2013 

Date: 
06/28/2014 

body.js  Date: 
02/02/201
0 

Date : 
2/2/2010 

Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
11/16/2012 

Date: 
11/16/2012 

changepas
sword.jsp 

      Date: 
08/27/2013 

chatAll.js Date: 
10/07/200
9 

Date: 
10/07/200
9 

Date : 
10/7/2009 

Date: 
8/4/2011 

Date: 
8/4/11 

Date: 
11/16/2012 

Date: 
11/16/2012 

chatapp.js
p 

Date: 
08/26/200
9 

Date: 
08/26/200
9 

Date : 
8/26/2009 

Date: 
8/26/2009 

Date: 
8/26/09 

Date: 
11/16/2012 

Date: 
11/16/2012 

chatPrintT
emplate.js
p 

   Date: 
4/14/2011 

Date: 
4/14/11 

Date: 
11/16/2012 

Date: 
11/16/2012 

chatsendt
extpane.js
p 

Date: 
08/26/200
9 

Date: 
08/26/200
9 

Date : 
8/26/2009 

Date: 
8/26/2009 

Date: 
8/26/09 

Date: 
11/16/2012 

Date: 
11/16/2012 

cobrowse.j
ar 

  Date : 
8/6/2010 

Date: 
8/6/2010 

Date: 
8/29/12 

Date: 
03/02/2013 

Date: 
03/02/2013 
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File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

collaborati
oncontrols
.js 

 Date: 
02/08/201
0 

Date : 
2/8/2010 

Date: 
2/8/2010 

Date: 
2/8/10 

Date: 
11/16/2012 

Date: 
11/16/2012 

collaborati
ondialog.js
p 

Date: 
08/13/200
9 

Date: 
08/13/200
9 

Date : 
8/13/2009 

Date: 
8/13/2009 

Date: 
8/13/09 

Date: 
11/16/2012 

Date: 
11/16/2012 

collaborati
ondialog_
default.jsp 

Date: 
08/13/200
9 

Date: 
08/13/200
9 

Date : 
8/13/2009 

Date: 
8/13/2009 

Date: 
8/13/09 

Date: 
11/16/2012 

Date: 
11/16/2012 

csframeset
.js 

    Date: 
7/6/12 

Date: 
11/16/2012 

Date: 
11/16/2012 

cstable.js Date: 
08/07/200
9 

Date: 
08/07/200
9 

Date : 
8/7/2009 

Date: 
8/7/2009 

Date: 
8/7/09 

Date: 
11/16/2012 

Date: 
11/16/2012 

customerc
ontactdeta
ils.js 

  Date : 
9/30/2010 

Date: 
9/30/2010 

Date: 
9/30/10 

Date: 
11/16/2012 

Date: 
11/16/2012 

datacontr
oller.js 

   Date: 
8/25/2011 

Date: 
8/3/12 

Date: 
11/16/2012 

Date: 
11/16/2012 

emailall.js Date: 
08/07/200
9 

Date: 
08/07/200
9 

Date : 
8/7/2009 

Date: 
8/7/2009 

Date: 
8/3/12 

Date: 
11/16/2012 

Date: 
11/16/2012 

emailmess
agetabset.
jsp 

    Date: 
2/23/12 

Date: 
11/16/2012 

Date: 
11/16/2012 

emailPrint
Template.j
sp 

   Date: 
4/14/2011 

Date: 
4/14/11 

Date: 
11/16/2012 

Date: 
11/16/2012 

error.jsp       Date: 
08/27/2013 

error_servl
et.jsp 

      Date: 
02/06/2014 

htmlarea.j
s 

Date: 
08/07/200
9 

Date: 
08/07/200
9 

Date : 
8/7/2009 

Date: 
8/7/2009 

Date: 
8/7/09 

Date: 
04/09/2013 

Date: 
06/18/2014 

icapplicati
on.js 

Date: 
08/26/200
9 

Date: 
08/26/200
9 

Date : 
8/26/2009 

Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
11/16/2012 

Date: 
11/16/2012 

icm.jar Date: 
11/04/200
9 

Date: 
03/14/201
0 

Date : 
9/17/2010 

Date: 
11/4/2011 

Date: 
8/29/12 

Date: 
04/23/2013 

Date: 
07/16/2014 
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File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

ImcClient.j
ar 

   Date: 
8/25/2011 

Date: 
8/25/11 

Date: 
01/05/2013 

Date: 
01/05/2013 

interaction
list.js 

   Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
11/16/2012 

Date: 
11/16/2012 

joinus.jsp Date: 
08/07/200
9 

Date: 
08/07/200
9 

Date : 
8/7/2009 

Date: 
8/7/2009 

Date: 
8/7/09 

Date: 
11/16/2012 

Date: 
11/16/2012 

list.js    Date: 
8/25/2011 

Date: 
8/25/11 

Date: 
11/16/2012 

Date: 
11/16/2012 

login-
actual.jsp 

      Date: 
08/27/2013 

mediatorw
rapper.js 

      Date: 
04/17/2014 

postUnInst
all727.bat 

      Date: 
03/04/2013 

preference
passwd.jsp 

      Date: 
08/27/2013 

preInstall7
27.bat 

      Date: 
03/04/2013 

public_api.
js 

Date: 
08/26/200
9 

Date: 
08/26/200
9 

Date : 
8/26/2009 

Date: 
8/26/2009 

Date: 
8/26/09 

Date: 
12/21/2012 

Date: 
12/21/2012 

quickfind.j
s 

Date: 
08/07/200
9 

Date: 
02/02/201
0 

Date : 
2/2/2010 

Date: 
5/4/2011 

Date: 
5/4/11 

Date: 
11/16/2012 

Date: 
11/16/2012 

setupwin3
2.exe 

      Date: 
01/11/2013 

setupwin3
2console.e
xe 

      Date: 
01/11/2013 

spelling.js    Date: 
6/24/2011 

Date: 
6/24/11 

Date: 
11/16/2012 

Date: 
11/16/2012 

spellingAp
p.js 

   Date: 
6/24/2011 

Date: 
6/24/11 

Date: 
11/16/2012 

Date: 
11/16/2012 

sscege.tlx    Date: 
6/30/2011 

Date: 
6/30/11 

Date: 
11/16/2012 

Date: 
11/16/2012 

sscegn2.cl
x 

   Date: 
6/30/2011 

Date: 
6/30/11 

Date: 
11/16/2012 

Date: 
11/16/2012 
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File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

sscego2.cl
x 

   Date: 
6/30/2011 

Date: 
6/30/11 

Date: 
11/16/2012 

Date: 
11/16/2012 

trackinghis
tory.js 

  Date : 
9/30/2010 

Date: 
9/30/2010 

Date: 
9/30/10 

Date: 
11/16/2012 

Date: 
11/16/2012 

utils.js     Date: 
8/3/12 

Date: 
11/16/2012 

Date: 
11/16/2012 

web.xml       Date: 
02/06/2014 

WebAgent
.jar 

Date: 
12/01/2009 

Date: 
02/25/2010 

Date : 
10/1/2010 

Date: 
11/4/2011 

Date: 
7/8/12 

Date: 
03/23/2013 

Date: 
07/16/2014 

Avaya Agent Web Client Connector (Windows)  

The following table lists the Avaya Agent Web Client Connector files that are installed on the Windows 
machine:  

File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

aawcclient
.bat.templ
ate 

     Date: 
12/14/2012 

Date: 
12/14/2012  

admin.jar Date: 
09/11/200
9 

Date: 
04/15/201
0 

Date : 
10/18/201
0 

Date: 
9/30/2011 

Date: 
8/29/12 

Date: 
04/10/2013 

Date: 
10/04/2013  

avayadmp.
exe 

     Date: 
02/09/2013 
Version: 
7.2.6.11 

Date: 
02/09/2013 
Version: 
7.2.6.11 

avayadmp.
pdb 

     Date: 
02/09/2013 

Date: 
02/09/2013  

avlocale.dl
l 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

avlocale.p
db 

     Date: 
01/05/2013 

Date: 
01/05/2013  

cdk.dll  Date: 
04/15/201
0 Version: 
7.2.2.16 

Date : 
9/10/2010 
Version : 
7.2.3.9 

Date: 
11/26/201
1 Version: 
7.2.4.32 

Date: 
8/15/12 
Version: 
7.2.5.18 

Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

cdk.pdb      Date: 
01/07/2013 

Date: 
01/07/2013  



  

Avaya IC 7.2.7 Service Pack file list  27 

File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

Command
Scripter.ex
e 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/26/201
1 

Date: 
11/26/11 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Command
Scripter.pd
b 

     Date: 
01/05/2013 

Date: 
01/05/2013  

ConfigWra
pper.exe 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

ConfigWra
pper.pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

core.jar Date: 
10/04/200
9 

Date: 
04/15/201
0 

Date : 
8/20/2010 

Date: 
6/17/2011 

Date: 
7/21/12 

Date: 
03/16/2013 

Date: 
03/16/2013  

CtiNmi.dll  Date: 
04/14/201
0 Version: 
7.2.2.16 

Date : 
9/10/2010 
Version : 
7.2.3.9 

Date: 
11/26/201
1 Version: 
7.2.4.32 

Date: 
11/26/11 
Version: 
7.2.4.33 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

CtiNmi.pd
b 

     Date: 
01/05/2013 

Date: 
01/05/2013  

DCOBindin
g.dll 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/3/2011 

Date: 
11/3/11 
Version: 
1.0.0.1 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

DCOBindin
g.pdb 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

ibmdom.dl
l 

   Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

ibmdom.p
db 

     Date: 
01/05/2013 

Date: 
01/05/2013  

icadmin.ex
e 

 Date: 
04/14/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

icadmin.p
db 

     Date: 
01/05/2013 

Date: 
01/05/2013  
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File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

icdmp.dll      Date: 
04/23/2013 
Version: 
7.2.6.18 

Date: 
04/23/2013 
Version: 
7.2.6.18 

icdmp.pdb      Date: 
04/23/2013 

Date: 
04/23/2013  

icm.jar Date: 
11/04/200
9 

Date: 
03/14/201
0 

Date : 
9/17/2010 

Date: 
11/4/2011 

Date: 
8/29/12 

Date: 
04/23/2013 

Date: 
07/16/2014  

ImcClient.j
ar 

    Date: 
8/25/2011 

Date: 
8/25/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

jloader.ex
e 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

jloader.pd
b 

     Date: 
01/05/2013 

Date: 
01/05/2013  

libeay32.dl
l 

 Date: 
11/10/200
8 Version: 
0.9.8.4 

Date : 
11/10/200
8 Version : 
0.9.8.4 

Date: 
11/10/200
8 Version: 
0.9.8.4 

Date: 
11/10/08 
Version: 
0.9.8.4 

Date: 
11/16/2012 
Version: 
0.9.8.4 

Date: 
11/16/2012 
.9.8.4 

mttlogger.
dll 

   Date: 
11/25/201
1 Version: 
7.2.4.32 

Date: 
8/28/12 
Version: 
7.2.5.19 

Date: 
01/26/2013 
Version: 
7.2.6.9 

Date: 
01/26/2013 
Version: 
7.2.6.9 

mttlogger.
pdb 

     Date: 
01/26/2013 

Date: 
01/26/2013  

mttoolkit.
dll 

 Date: 
04/14/201
0 Version: 
7.2.2.16 

Date : 
9/9/2010 
Version : 
7.2.3.9 

Date: 
12/8/2011 
Version: 
7.2.4.32 

Date: 
8/15/12 
Version: 
7.2.5.18 

Date: 
03/01/2013 
Version: 
7.2.6.13 

Date: 
03/01/2013 
Version: 
7.2.6.13 

mttoolkit.
pdb 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
9/9/2010 

Date: 
9/9/10 

Date: 
03/01/2013 

Date: 
03/01/2013  

qconfig.ex
e 

 Date: 
04/14/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 

Date: 
6/24/11 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

qconfig.pd
b 

     Date: 
01/05/2013 

Date: 
01/05/2013  
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File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

qdb2sp.dll      Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

qdb2sp.pd
b 

     Date: 
01/05/2013 

Date: 
01/05/2013  

qwbsext.dl
l 

 Date: 
04/15/201
0 Version: 
7.2.2.16 

Date : 
9/10/2010 
Version : 
7.2.3.9 

Date: 
11/4/2011 
Version: 
7.2.4.32 

Date: 
8/15/12 
Version: 
7.2.5.18 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

qwbsext.p
db 

     Date: 
01/05/2013 

Date: 
01/05/2013  

qwdco.dll  Date: 
04/15/201
0 Version: 
7.2.2.16 

Date : 
9/10/2010 
Version : 
7.2.3.9 

Date: 
11/26/201
1 Version: 
7.2.4.33 

Date: 
11/26/11 
Version: 
7.2.4.33 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
10/04/2013 
Version: 
7.2.7.2 

qwdco.pd
b 

     Date: 
01/05/2013 

Date: 
10/04/2013  

qwdcprop.
dll 

 Date: 
04/15/201
0 Version: 
7.2.2.16 

Date : 
9/9/2010 
Version : 
7.2.3.9 

Date: 
6/23/2011 
Version: 
7.2.4.14 

Date: 
6/23/11 
Version: 
7.2.4.14 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

qwdcprop.
pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

qwdtcomp
.dll 

     Date: 
01/05/2013 

Date: 
01/05/2013 
Version: 
7.2.6.7 

qwdtcomp
.pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

qwlog.dll    Date: 
11/3/2011 
Version: 
7.2.4.32 

Date: 
11/3/11 
Version: 
7.2.4.32 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

qwlog.pdb      Date: 
01/05/2013 

Date: 
01/05/2013  

qwtransco
de.dll 

   Date: 
10/14/201
1 

Date: 
10/14/11 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

qwtransco
de.pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  
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File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

root_cert_
AvayaIC_Cl
ient.pem 

 Date: 
02/26/201
0 

Date : 
2/26/2010 

Date: 
2/26/2010 

Date: 
2/26/10 

Date: 
11/16/2012 

Date: 
11/16/2012  

sc.xml Date: 
08/13/200
9 

Date: 
04/15/201
0 

Date : 
9/24/2010 

Date: 
11/26/201
1 

Date: 
8/4/12 

Date: 
01/19/2013 

Date: 
01/19/2013  

server.we
bclient.xml
.template 

      Date: 
07/03/2013  

ssleay32.d
ll 

  Date: 
11/10/2008 
Version: 
0.9.8.4 

Date : 
11/10/2008 
Version : 
0.9.8.4 

Date: 
11/10/2008 

Version : 
0.9.8.4 

Date: 
11/10/2008 
Version: 
0.9.8.4 

Date: 
11/16/2012 
Version: 
0.9.8.4 

Date: 
11/16/2012 
.9.8.4 

ssllib.dll   Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
8/15/12 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

ssllib.pdb   Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
01/05/2013  

tools.jar  Date: 
04/15/201
0 

Date : 
4/15/2010 

Date: 
4/15/2010 

Date: 
4/15/10 

Date: 
11/07/2012 

Date: 
11/07/2012  

VespBridg
e.dll 

 Date: 
04/14/201
0 Version: 
7.2.2.16 

Date : 
9/9/2010 
Version : 
7.2.3.9 

Date: 
6/23/2011 
Version: 
7.2.4.14 

Date: 
6/23/11 
Version: 
7.2.4.14 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

VespBridg
e.pdb 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
6/23/11 

Date: 
01/05/2013 

Date: 
01/05/2013 
Version: 
7.2.6.7 

vespidl.pk Date: 
10/04/200
9 

Date: 
10/04/200
9 

Date : 
9/9/2010 

Date: 
9/9/2010 

Date: 
9/9/10 

Date: 
11/06/2012 

Date: 
11/06/2012  

vesporb.dl
l 

 Date: 
04/14/201
0 Version: 
7.2.2.16 

Date : 
10/15/201
0 Version : 
7.2.3.14 

Date: 
11/26/201
1 Version: 
7.2.4.33 

Date: 
8/15/12 
Version: 
7.2.5.18 

Date: 
01/26/2013 
Version: 
7.2.6.9 

Date: 
06/12/2013 
Version: 
7.2.7.0 

vesporb.p
db 

     Date: 
01/26/2013 

Date: 
06/12/2013  

WebAgent
.jar 

Date: 
12/01/200
9 

Date: 
02/25/201
0 

Date : 
10/1/2010 

Date: 
11/4/2011 

Date: 
7/8/12 

Date: 
03/23/2013 

Date: 
07/16/2014  
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Avaya Agent Web Client Connector (Solaris)  

The following table lists the Avaya Agent Web Client Connector files that are installed on the Solaris machine:  

File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

aawcclient
.sh.templa
te 

      Date: 
12/28/2012 

aawcclient
_coresetti
ng 

      Date: 
01/09/2013 

admin.jar Date: 
09/11/200
9 

Date: 
04/15/201
0 

Date : 
10/18/201
0 

Date: 
9/30/2011 

Date: 
8/29/12 

Date: 
04/10/2013 

Date: 
10/04/2013 

core.jar Date: 
10/04/200
9 

Date: 
04/15/201
0 

Date : 
8/20/2010 

Date: 
6/17/2011 

Date: 
7/21/12 

Date: 
03/16/2013 

Date: 
03/16/2013 

icenv.tem
plate 

      Date: 
12/14/2012 

jloader  Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013 

libADULib.
so 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
9/23/2011 

Date: 
9/23/11 

Date: 
01/05/2013 

Date: 
04/29/2014 

libcdk.so  Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/25/201
1 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
01/05/2013 

libclusterli
b.so 

 Date: 
04/14/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013 

libcrypto.s
o 

 Date: 
02/26/201
0 

Date : 
2/26/2010 

Date: 
2/26/2010 

Date: 
2/26/10 

Date: 
11/16/2012 

Date: 
11/16/2012 

libCtiNmi.s
o 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/26/201
1 

Date: 
11/26/11 

Date: 
01/05/2013 

Date: 
01/05/2013 

libDCOBin
ding.so 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013 

libicdmp.s
o 

     Date: 
04/23/2013 

Date: 
04/23/2013 
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File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

libmttlogg
er.so 

      Date: 
01/26/2013 

libmttoolki
t.so 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
12/12/201
1 

Date: 
8/15/12 

Date: 
03/02/2013 

Date: 
03/02/2013 

libqwbsext
.so 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/4/2011 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
01/05/2013 

libqwdc.so  Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/26/201
1 

Date: 
11/26/11 

Date: 
01/05/2013 

Date: 
10/03/2013 

libqwibmd
om.so 

   Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013 

libqwlog.s
o 

   Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013 

libqwrw.so  Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013 

libRMBLib.
so 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 

Date: 
6/24/11 

Date: 
01/05/2013 

Date: 
04/29/2014 

libsmailpp.
so 

      Date: 
04/11/2014 

libssl.so  Date: 
02/26/201
0 

Date : 
2/26/2010 

Date: 
2/26/2010 

Date: 
2/26/10 

Date: 
11/16/2012 

Date: 
11/16/2012 

libssllib.so  Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
01/05/2013 

libsttlogge
r.so 

     Date: 
01/26/2013 

Date: 
01/26/2013 

libsttssl.so  Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
01/05/2013 

libUtilityLi
b.so 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 

Date: 
3/11/12 

Date: 
01/05/2013 

Date: 
01/05/2013 

libVespBri
dge.so 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
6/23/11 

Date: 
01/05/2013 

Date: 
01/05/2013 
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File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

libvespidl.s
o 

     Date: 
01/05/2013 

Date: 
01/05/2013 

libvesporb
.so 

 Date: 
04/14/201
0 

Date : 
10/15/201
0 

Date: 
11/25/201
1 

Date: 
8/15/12 

Date: 
01/26/2013 

Date: 
06/11/2013 

libWFSLib.
so 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 

Date: 
3/11/12 

Date: 
01/05/2013 

Date: 
01/05/2013 

root_cert_
AvayaIC_Cl
ient.pem 

 Date: 
02/26/201
0 

Date : 
2/26/2010 

Date: 
2/26/2010 

Date: 
2/26/10 

Date: 
11/16/2012 

Date: 
11/16/2012 

sc.xml Date: 
08/13/200
9 

Date: 
04/15/201
0 

Date : 
9/24/2010 

Date: 
11/26/201
1 

Date: 
8/4/12 

Date: 
01/19/2013 

Date: 
01/19/2013 

server.we
bclient.xml
.template 

      Date: 
07/03/2013 

tools.jar  Date: 
04/15/201
0 

Date : 
4/15/2010 

Date: 
4/15/2010 

Date: 
4/15/10 

Date: 
11/07/2012 

Date: 
11/07/2012 

vespidl.pk Date: 
10/04/200
9 

     Date: 
11/06/2012 

Avaya Agent Web Client Connector (AIX)  

The following table lists the Avaya Agent Web Client Connector files that are installed on the AIX machine:  

File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

aawcclient
.sh.templa
te 

      Date: 
12/14/2012 

aawcclient
_coresetti
ng 

      Date: 
01/09/2013 

admin.jar Date: 
09/11/200
9 

Date: 
04/15/201
0 

Date : 
10/18/201
0 

Date: 
9/30/2011 

Date: 
8/29/12 

Date: 
04/10/2013 

Date: 
10/04/2013 

core.jar Date: 
10/04/200
9 

Date: 
04/15/201
0 

Date : 
8/20/2010 

Date: 
6/17/2011 

Date: 
7/21/12 

Date: 
03/16/2013 

Date: 
03/16/2013 
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File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

icadmin  Date: 
4/14/2010 

Date : 
9/9/2010 

Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
01/05/2013 

Date: 
01/05/2013 

jloader  Date: 
4/14/2010 

Date : 
9/9/2010 

Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
01/05/2013 

Date: 
01/05/2013 

libADULib.
so 

 Date: 
4/14/2010 

Date : 
9/9/2010 

Date: 
9/23/2011 

Date: 
9/23/11 

Date: 
01/05/2013 

Date: 
04/29/2014 

libcdk.so  Date: 
4/14/2010 

Date : 
9/9/2010 

Date: 
11/25/201
1 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
01/05/2013 

libclusterli
b.so 

 Date: 
4/14/2010 

Date : 
9/9/2010 

Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
01/05/2013 

Date: 
01/05/2013 

libCtiNmi.s
o 

 Date: 
4/14/2010 

Date : 
9/9/2010 

Date: 
11/25/201
1 

Date: 
11/25/11 

Date: 
01/05/2013 

Date: 
01/05/2013 

libDCOBin
ding.so 

 Date: 
4/14/2010 

Date : 
9/9/2010 

Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
01/05/2013 

Date: 
01/05/2013 

libicdmp.s
o 

     Date: 
04/23/2013 

Date: 
04/23/2013 

libmailpp.s
o 

      Date: 
04/11/2014 

libmttlogg
er.so 

   Date: 
11/25/201
1 

Date: 
8/28/12 

Date: 
01/26/2013 

Date: 
01/26/2013 

libmttoolki
t.so 

 Date: 
4/14/2010 

Date : 
9/9/2010 

Date:12/12
/2011 

Date: 
8/15/12 

Date: 
03/01/2013 

Date: 
03/01/2013 

libqwbsext
.so 

 Date: 
4/14/2010 

Date : 
9/9/2010 

Date: 
11/3/2011 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
01/05/2013 

libqwdc.so  Date: 
4/14/2010 

Date : 
9/9/2010 

Date: 
11/25/201
1 

Date: 
11/25/11 

Date: 
01/05/2013 

Date: 
10/03/2013 

libqwibmd
om.so 

   Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
01/05/2013 

Date: 
01/05/2013 

libqwlog.s
o 

   Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
01/05/2013 

Date: 
01/05/2013 

libqwrw.so  Date: 
4/14/2010 

Date : 
9/9/2010 

Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
01/05/2013 

Date: 
01/05/2013 

libRMBLib.
so 

 Date: 
4/14/2010 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
6/23/11 

Date: 
01/05/2013 

Date: 
04/29/2014 
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File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

libsmailpp.
so 

      Date: 
04/11/2014 

libssllib.so  Date: 
4/14/2010 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
01/05/2013 

libsttlogge
r.so 

     Date: 
01/26/2013 

Date: 
01/26/2013 

libsttssl.so  Date: 
4/14/2010 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
01/05/2013 

libUtilityLi
b.so 

 Date: 
4/14/2010 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
3/11/12 

Date: 
01/05/2013 

Date: 
01/05/2013 

libVespBri
dge.so 

 Date: 
4/14/2010 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
6/23/11 

Date: 
01/05/2013 

Date: 
01/05/2013 

libvespidl.s
o 

     Date: 
01/05/2013 

Date: 
01/05/2013 

libvesporb
.so 

 Date: 
4/14/2010 

Date : 
10/14/201
0 

Date: 
11/25/201
1 

Date: 
8/15/12 

Date: 
01/26/2013 

Date: 
06/11/2013 

libWFSLib.
so 

 Date: 
4/14/2010 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
3/11/12 

Date: 
01/05/2013 

Date: 
01/05/2013 

orbsrv  Date: 
4/14/2010 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
6/23/11 

Date: 
04/23/2013 

Date: 
10/03/2013 

qconfig  Date: 
4/14/2010 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
6/23/11 

Date: 
01/05/2013 

Date: 
01/05/2013 

root_cert_
AvayaIC_Cl
ient.pem 

 Date: 
2/26/2010 

Date : 
2/26/2010 

Date: 
2/26/2010 

Date: 
2/26/10 

Date: 
11/16/2012 

Date: 
11/16/2012 

sc.xml Date: 
08/13/200
9 

Date: 
04/15/201
0 

Date : 
9/24/2010 

Date: 
11/26/201
1 

Date: 
8/4/12 

Date: 
01/19/2013 

Date: 
01/19/2013 

server.we
bclient.xml
.template 

      Date: 
07/03/2013 

setupaix.bi
n 

      Date: 
01/11/2013 

tools.jar  Date:  
4/15/2010 

Date : 
4/15/2010 

Date: 
4/15/2010 

Date: 
4/15/10 

Date: 
11/07/2012 

Date: 
11/07/2012 
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File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

vespidl.pk Date: 
10/04/200
9 

Date: 
10/04/200
9 

Date : 
9/9/2010 

Date: 
9/9/2010 

Date: 
9/9/10 

Date: 
11/06/2012 

Date: 
11/06/2012 

Administration and Design component (Windows)  

The following table lists the files that are installed on the Administration and Design machine on the Windows 
platform after installing the Service Pack:  

File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

ADLPathFi
x.bat 

  Date : 
4/19/2010 

Date: 
4/19/2010 

Date: 
4/19/10 

Date: 
03/04/2013 

Date: 
03/04/2013  

admin.jar Date: 
09/11/200
9 

Date: 
04/15/201
0 

Date : 
10/18/201
0 

Date: 
9/30/2011 

Date: 
8/29/12 

Date: 
04/10/2013 

Date: 
10/04/2013  

Advocate.s
cat 

Date: 
10/21/200
9 

Date: 
10/21/200
9 

Date : 
10/21/200
9 

Date: 
10/21/200
9 

Date: 
10/21/09 

Date: 
11/16/2012 

Date: 
11/16/2012  

agentAttri
butes.xml 

 Date: 
04/14/201
0 

Date : 
4/14/2010 

Date: 
4/14/2010 

Date: 
4/14/10 

Date: 
11/16/2012 

Date: 
11/16/2012  

AgentQual
fierFields.
ocx 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

AgentQual
fierFields.
pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

AgentWat
cher.ocx 

  Date : 
2/25/2010 
Version : 
7.2.0.0 

Date: 
2/25/2010 
Version: 
7.2.0.0 

Date: 
2/25/10 
Version: 
7.2.0.0 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

AgentWat
cher.pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

avaya_age
nt_de.cdl 

   Date: 
7/28/2011 

Date: 
7/28/11 

Date: 
12/14/2012 

Date: 
12/14/2012  

avaya_age
nt_en.cdl 

Date: 
08/06/200
9 

Date: 
08/06/200
9 

Date : 
8/6/2009 

Date: 
7/28/2011 

Date: 
7/28/11 

Date: 
12/14/2012 

Date: 
12/14/2012  

avaya_age
nt_es.cdl 

   Date: 
7/28/2011 

Date: 
7/28/11 

Date: 
12/14/2012 

Date: 
12/14/2012  
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File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

avaya_age
nt_fr.cdl 

   Date: 
7/28/2011 

Date: 
7/28/11 

Date: 
12/14/2012 

Date: 
12/14/2012  

avaya_age
nt_it.cdl 

   Date: 
7/28/2011 

Date: 
7/28/11 

Date: 
12/14/2012 

Date: 
12/14/2012  

avaya_age
nt_ja.cdl 

   Date: 
7/28/2011 

Date: 
7/28/11 

Date: 
12/14/2012 

Date: 
12/14/2012  

avaya_age
nt_ko.cdl 

   Date: 
7/28/2011 

Date: 
7/28/11 

Date: 
12/14/2012 

Date: 
12/14/2012  

avaya_age
nt_pt.cdl 

   Date: 
7/28/2011 

Date: 
7/28/11 

Date: 
12/14/2012 

Date: 
12/14/2012  

avaya_age
nt_ru.cdl 

   Date: 
7/28/2011 

Date: 
7/28/11 

Date: 
12/14/2012 

Date: 
12/14/2012  

avaya_age
nt_sbl_en.
cdl 

   Date: 
11/18/201
1 

Date: 
11/18/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

avaya_age
nt_th.cdl 

   Date: 
7/28/2011 

Date: 
7/28/11 

Date: 
12/14/2012 

Date: 
12/14/2012  

avaya_age
nt_zh.cdl 

   Date: 
7/28/2011 

Date: 
7/28/11 

Date: 
12/14/2012 

Date: 
12/14/2012  

avaya_age
nt_zt.cdl 

   Date: 
7/28/2011 

Date: 
7/28/11 

Date: 
12/14/2012 

Date: 
12/14/2012  

avayadmp.
exe 

     Date: 
02/09/2013 
Version: 
7.2.6.11 

Date: 
02/09/2013 
Version: 
7.2.6.11 

avayadmp.
pdb 

     Date: 
02/09/2013 

Date: 
02/09/2013  

avlocale.dl
l 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

avlocale.p
db 

     Date: 
01/05/2013 

Date: 
01/05/2013  

BAConfigu
rationTool.
exe 

 Date: 
04/29/201
0 

Date : 
9/10/2010 

Date: 
9/10/2010 
Version: 
7.2.0.0 

Date: 
5/19/12 
Version: 
7.2.0.0 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 
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File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

BAConfigu
rationTool.
pdb 

 Date: 
04/29/201
0 

Date : 
9/10/2010 

Date: 
9/10/2010 

Date: 
5/19/12 

Date: 
01/05/2013 

Date: 
01/05/2013  

cadl.dll  Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/26/201
1 

Date: 
11/26/11 

Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

cadl.pdb  Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/26/201
1 

Date: 
11/26/11 

Date: 
01/07/2013 

Date: 
01/07/2013  

catgen.exe      Date: 
01/05/2013 
Version: 
7.2.6.7  

Date: 
01/05/2013 
Version: 
7.2.6.7 

catgen.pd
b 

     Date: 
01/05/2013 

Date: 
01/05/2013  

ccq.adl  Date: 
04/06/201
0 

Date : 
4/6/2010 

Date: 
6/16/2011 

Date: 
6/16/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

cdk.dll  Date: 
04/15/201
0 Version: 
7.2.2.16 

Date : 
9/10/2010 
Version : 
7.2.3.9 

Date: 
11/26/201
1 Version: 
7.2.4.33 

Date: 
8/15/12 
Version: 
7.2.5.18 

Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

cdk.pdb  Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/26/201
1 

Date: 
8/15/12 

Date: 
01/07/2013 

Date: 
01/07/2013  

channel_st
ate.qfd 

Date: 
09/09/200
9 

Date: 
09/09/200
9 

Date : 
9/9/2009 

Date: 
10/20/201
1 

Date: 
10/20/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

ChatList_I
nitialize.qs
c 

Date: 
08/06/200
9 

Date: 
08/06/200
9 

Date : 
8/6/2009 

Date: 
8/6/2009 

Date: 
8/6/09 

Date: 
11/16/2012 

Date: 
11/16/2012  

cleanupAd
vocate.vbs 

   Date: 
8/16/2011 

Date: 
8/16/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

cobrowse.j
ar 

  Date : 
8/6/2010 

Date: 
8/6/2010 

Date: 
8/29/12 

Date: 
03/02/2013 

Date: 
03/02/2013  

comct332.
ocx 

  Date : 
4/25/2002 
Version : 
6.7.0.8988 

Date: 
4/25/2002 
Version: 
6.7.0.8988 

Date: 
4/25/02 
Version: 
6.7.0.8988 

Date: 
11/16/2012 
Version: 
6.7.0.8988 

Date: 
11/16/2012 
Version: 
6.7.0.8988 
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comctl32.
ocx 

  Date : 
7/25/2002 
Version : 
6.0.81.5 

Date: 
7/25/2002 
Version: 
6.0.81.5 

Date: 
7/25/02 
Version: 
6.0.81.5 

Date: 
11/16/2012 
Version: 
6.0.81.5 

Date: 
11/16/2012 
Version: 
6.0.81.5 

comdlg32.
ocx 

  Date : 
4/25/2002 
Version : 
6.0.84.18 

Date: 
4/25/2002 
Version: 
6.0.84.18 

Date: 
4/25/02 
Version: 
6.0.84.18 

Date: 
11/16/2012 
Version: 
6.0.84.18 

Date: 
11/16/2012 
Version: 
6.0.84.18 

Command
Scripter.ex
e 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/26/201
1 

Date: 
11/26/11 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Command
Scripter.pd
b 

     Date: 
01/05/2013 

Date: 
01/05/2013  

CommCtls.
ocx 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

CommCtls.
pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

Common.x
ml 

Date: 
08/25/200
9 

Date: 
08/25/200
9 

Date : 
8/25/2009 

Date: 
8/25/2009 

Date: 
8/25/09 

Date: 
11/16/2012 

Date: 
11/16/2012  

configAcce
lerator.jar 

Date: 
10/04/200
9 

Date: 
10/04/200
9 

Date : 
10/4/2009 

Date: 
10/4/2009 

Date: 
10/4/09 

Date: 
11/16/2012 

Date: 
11/16/2012  

ConfigWra
pper.exe 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

ConfigWra
pper.pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

core.jar Date: 
10/04/200
9 

Date: 
04/15/201
0 

Date : 
8/20/2010 

Date: 
6/17/2011 

Date: 
7/21/12 

Date: 
03/16/2013 

Date: 
03/16/2013  

CoreServic
es_Initializ
e.qsc 

   Date: 
10/20/201
1 

Date: 
10/20/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

CoreServic
es_Login.q
sc 

   Date: 
6/9/2011 

Date: 
6/9/11 

Date: 
11/16/2012 

Date: 
11/16/2012  
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CtiNmi.dll  Date: 
04/14/201
0 Version: 
7.2.2.16 

Date : 
9/10/2010 
Version : 
7.2.3.9 

Date: 
11/26/201
1 Version: 
7.2.4.33 

Date: 
11/26/11 
Version: 
7.2.4.33 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

CtiNmi.pd
b 

 Date: 
04/14/201
0 

Date : 
9/10/2010 

Date: 
11/26/201
1 

Date: 
11/26/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

DataUnit5
6.ocx 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 
Version: 
1.0.0.1 

Date: 
6/24/11 
Version: 
1.0.0.1 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

DataUnit5
6.pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

DCOBindin
g.dll 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/3/2011 
Version: 
1.0.0.1 

Date: 
11/3/11 
Version: 
1.0.0.1 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

DCOBindin
g.pdb 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

DhtmlEd.o
cx 

    Date: 
8/15/12 
Version: 
1.0.0.1 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

DhtmlEd.p
db 

    Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
01/05/2013  

DirectoryS
ervice56.o
cx 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 
Version: 
1.0.0.1 

Date: 
6/24/11 
Version: 
1.0.0.1 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

DirectoryS
ervice56.p
db 

     Date: 
01/05/2013 

Date: 
01/05/2013  

employee
_seed.csv 

 Date: 
04/14/201
0 

Date : 
4/14/2010 

Date: 
4/14/2010 

Date: 
4/14/10 

Date: 
11/16/2012 

Date: 
11/16/2012  

FixConfigfil
es.exe 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

FixConfigfil
es.pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  
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FixDesignF
iles.exe 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

FixDesignF
iles.pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

handle_ex
ception.qf
d 

Date: 
10/21/200
9 

Date: 
10/21/200
9 

Date : 
10/21/200
9 

Date: 
10/21/200
9 

Date: 
10/21/09 

Date: 
11/16/2012 

Date: 
11/16/2012  

ibmdom.dl
l 

   Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

ibmdom.p
db 

   Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

icadmin.ex
e 

 Date: 
04/14/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

icadmin.p
db 

     Date: 
01/05/2013 

Date: 
01/05/2013  

icdmp.dll      Date: 
04/23/2013 
Version: 
7.2.6.18 

Date: 
04/23/2013 
Version: 
7.2.6.18 

icdmp.pdb      Date: 
04/23/2013 

Date: 
04/23/2013  

icdoctor.e
xe 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 
Version: 
1.0.0.1 

Date: 
6/24/11 
Version: 
1.0.0.1 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

icdoctor.p
db 

     Date: 
01/05/2013 

Date: 
01/05/2013  

icm.jar Date: 
11/04/200
9 

Date: 
03/14/201
0 

Date : 
9/17/2010 

Date: 
11/4/2011 

Date: 
8/29/12 

Date: 
04/23/2013 

Date: 
07/16/2014  

icmanager
.jar 

Date: 
10/04/200
9 

Date: 
04/15/201
0 

Date : 
9/17/2010 

Date: 
6/10/2011 

Date: 
7/8/12 

Date: 
01/05/2013 

Date: 
07/31/2013  

ImcClient.j
ar 

   Date: 
8/25/2011 

Date: 
8/25/11 

Date: 
01/05/2013 

Date: 
01/05/2013  
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jloader.ex
e 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

jloader.pd
b 

     Date: 
01/05/2013 

Date: 
01/05/2013  

libeay32.dl
l 

 Date: 
11/10/200
8 

Date : 
11/10/200
8 

Date: 
11/10/200
8 Version: 
0.9.8.4 

Date: 
11/10/08 
Version: 
0.9.8.4 

Date: 
11/16/2012 
Version: 
0.9.8.4 

Date: 
11/16/2012 
.9.8.4 

LogCollect
orClient.ex
e 

 Date: 
04/15/201
0 Version: 
7.2.2.16 

Date : 
9/10/2010 
Version : 
1.0.0.1 

Date: 
8/19/2011 
Version: 
1.0.0.1 

Date: 
8/15/12 
Version: 
1.0.0.1 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

LogCollect
orClient.p
db 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
8/19/2011 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
01/05/2013  

migrateco
nfig.exe 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

migrateco
nfig.pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

msadodc.o
cx 

  Date : 
12/24/200
8 Version : 
6.0.88.4 

Date: 
12/24/200
8 Version: 
6.0.88.4 

Date: 
12/24/08 
Version: 
6.0.88.4 

Date: 
11/16/2012 
Version: 
6.0.88.4 

Date: 
11/16/2012 
Version: 
6.0.88.4 

mscomct2.
ocx 

  Date : 
4/25/2002 
Version : 
6.0.88.4 

Date: 
4/25/2002 
Version: 
6.0.88.4 

Date: 
4/25/02 
Version: 
6.0.88.4 

Date: 
11/16/2012 
Version: 
6.0.88.4 

Date: 
11/16/2012 
Version: 
6.0.88.4 

mscomctl.
ocx 

  Date : 
4/25/2002 
Version : 
6.0.88.62 

Date: 
4/25/2002 
Version: 
6.0.88.62 

Date: 
4/25/02 
Version: 
6.0.88.62 

Date: 
11/16/2012 
Version: 
6.0.88.62 

Date: 
11/16/2012 
Version: 
6.0.88.62 

mttlogger.
dll 

   Date: 
11/25/201
1 Version: 
7.2.4.33 

Date: 
8/28/12 
Version: 
7.2.5.19 

Date: 
01/26/2013 
Version: 
7.2.6.9 

Date: 
01/26/2013 
Version: 
7.2.6.9 

mttlogger.
pdb 

   Date: 
11/25/201
1 

Date: 
8/28/12 

Date: 
01/26/2013 

Date: 
01/26/2013  
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mttoolkit.
dll 

 Date: 
04/14/201
0 Version: 
2.2.16 

Date : 
9/9/2010 
Version : 
7.2.3.9 

Date: 
12/8/2011 
Version: 
7.2.4.33 

Date: 
8/15/12 
Version: 
7.2.5.18 

Date: 
03/01/2013 
Version: 
7.2.6.13 

Date: 
03/01/2013 
Version: 
7.2.6.13 

mttoolkit.
pdb 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
12/8/2011 

Date: 
8/15/12 

Date: 
03/01/2013 

Date: 
03/01/2013  

MxCmClie
nt.dll 

   Date: 
6/3/2011 
Version: 
7.2.0.0 

Date: 
6/3/11 
Version: 
7.2.0.0 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

MxCmClie
nt.pdb 

   Date: 
6/3/2011 

Date: 
6/3/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

MxCMKille
r.exe 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

MxCMKille
r.pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

MxComp
MgrSnapIn
.dll 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

MxComp
MgrSnapIn
.pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

MxCompo
nentMgr.e
xe 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

MxCompo
nentMgr.p
db 

     Date: 
01/05/2013 

Date: 
01/05/2013  

MxCompo
nentMgrps
.dll 

     Date: 
01/05/2013 
Version: 
7.2.6.7  

Date: 
01/05/2013 
Version: 
7.2.6.7 

MxCompo
nentMgrps
.pdb 

      Date: 
01/05/2013  

Date: 
01/05/2013  
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MXCPIEx.d
ll 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

MXCPIEx.p
db 

     Date: 
01/05/2013 

Date: 
01/05/2013  

MxDataSt
ore.dll 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

MxDataSt
ore.pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

MxDBFx.dl
l 

 Date: 
04/15/201
0 

Date : 
7/31/2010 

Date: 
7/31/2010 
Version: 
7.2.0.0 

Date: 
7/31/10 
Version: 
7.2.0.0 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

MxDBFx.p
db 

 Date: 
04/15/201
0 

Date : 
7/31/2010 

Date: 
7/31/2010 

Date: 
7/31/10 

Date: 
01/05/2013 

Date: 
01/05/2013  

MxDBFxps
.dll 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

MxDBFxps
.pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

MxDrctor.
dll 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

MxDrctor.
pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

MxDrctSI.
dll 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 
Version: 
7.2.0.0 

Date: 
6/24/11 
Version: 
7.2.0.0 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

MxDrctSI.
pdb 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 

Date: 
6/24/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

MxEventTr
ace.dll 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 
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MxEventTr
ace.pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

MxGenLog
.dll 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

MxGenLog
.pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

MXPOI.DL
L 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

MXPOI.pd
b 

     Date: 
01/05/2013 

Date: 
01/05/2013  

Mxpoistr.d
ll 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Mxpoistr.p
db 

     Date: 
01/05/2013 

Date: 
01/05/2013  

MxRscMgr
.exe 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
7/1/2011 
Version: 
7.2.0.0 

Date: 
7/1/11 
Version: 
7.2.0.0 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

MxRscMgr
.pdb 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
7/1/2011 

Date: 
7/1/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

MxVBIntl.
dll 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

MxVBIntl.
pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

ObjInst.dll     Date: 
5/19/12 
Version: 
7.2.0.0 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

ObjInst.pd
b 

     Date: 
01/05/2013 

Date: 
01/05/2013  
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PrompterC
lient.ocx 

   Date: 
11/26/201
1 Version: 
7.2.4.33 

Date: 
11/26/11 
Version: 
7.2.4.33 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

PrompterC
lient.pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

Prop.ocx      Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Prop.pdb      Date: 
01/05/2013 

Date: 
01/05/2013  

property.c
sv 

Date: 
08/26/200
9 

Date: 
08/26/200
9 

Date : 
8/26/2009 

Date: 
6/9/2011 

Date: 
6/9/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

propinstan
ce.csv 

   Date: 
6/9/2011 

Date: 
6/9/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

propvalue.
csv 

Date: 
08/26/200
9 

Date: 
08/26/200
9 

Date : 
8/26/2009 

Date: 
12/15/201
1 

Date: 
12/15/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

qconfig.ex
e 

 Date: 
04/14/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 

Date: 
6/24/11 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

qconfig.pd
b 

     Date: 
01/05/2013 

Date: 
01/05/2013  

QConsole_
ExitCompo
nents.qsc 

   Date: 
11/2/2011 

Date: 
11/2/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

QConsole_
InitializeCo
mponents.
qsc 

Date: 
08/06/200
9 

Date: 
08/06/200
9 

Date : 
8/6/2009 

Date: 
8/6/2009 

Date: 
8/6/09 

Date: 
11/16/2012 

Date: 
11/16/2012  

QConsole_
WrapCont
act.qsc 

 Date: 
12/28/200
9 

Date : 
12/28/200
9 

Date: 
12/28/200
9 

Date: 
1/24/12 

Date: 
11/16/2012 

Date: 
11/16/2012  

qdb2sp.dll      Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

qdb2sp.pd
b 

     Date: 
01/05/2013 

Date: 
01/05/2013  
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qdesigner.
exe 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/26/201
1 Version: 
1.0.0.0 

Date: 
11/26/11 
Version: 
1.0.0.0 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

qdesigner.
pdb 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/26/201
1 

Date: 
11/26/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

QFlowCon
trol56.ocx 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 
Version: 
1.0.0.0 

Date: 
6/24/11 
Version: 
1.0.0.1 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

QFlowCon
trol56.pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

QFlowDeb
ugUI.exe 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 
Version: 
1.0.0.0 

Date: 
6/24/11 
Version: 
1.0.0.1 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

QFlowDeb
ugUI.pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

qimport.ex
e 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 

Date: 
8/15/12 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

qimport.p
db 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
01/05/2013  

qualifycha
t_adv.qfd 

Date: 
10/21/200
9 

Date: 
10/21/200
9 

Date : 
10/21/200
9 

Date: 
10/21/200
9 

Date: 
10/21/09 

Date: 
11/16/2012 

Date: 
11/16/2012  

qualifyem
ail_adv.qf
d 

Date: 
10/21/200
9 

Date: 
10/21/200
9 

Date : 
10/21/200
9 

Date: 
10/21/200
9 

Date: 
10/21/09 

Date: 
11/16/2012 

Date: 
11/16/2012  

qualifyvoic
e_adv.qfd 

Date: 
10/21/200
9 

Date: 
10/21/200
9 

Date : 
10/21/200
9 

Date: 
10/21/200
9 

Date: 
10/21/09 

Date: 
11/16/2012 

Date: 
11/16/2012  

qwbsext.dl
l 

 Date: 
04/15/201
0 Version: 
7.2.2.16 

Date : 
9/10/2010 
Version : 
7.2.3.9 

Date: 
11/4/2011 
Version: 
7.2.4.32 

Date: 
8/15/12 
Version: 
7.2.5.18 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

qwbsext.p
db 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
01/05/2013  
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File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

qwdco.dll  Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/26/201
1 Version: 
7.2.4.33 

Date: 
11/26/11 
Version: 
7.2.4.33 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
10/04/2013 
Version: 
7.2.7.2 

qwdco.pd
b 

   Date: 
11/26/201
1 

Date: 
11/26/11 

Date: 
01/05/2013 

Date: 
10/04/2013  

qwdcprop.
dll 

 Date: 
04/15/201
0 Version: 
7.2.2.16 

Date : 
9/9/2010 
Version : 
7.2.3.9 

Date: 
6/23/2011 
Version: 
7.2.4.14 

Date: 
6/23/11 
Version: 
7.2.4.14 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

qwdcprop.
pdb 

 Date: 
04/15/201
0 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
6/23/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

qwdtcomp
.dll 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

qwdtcomp
.pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

qwlog.dll    Date: 
11/3/2011 
Version: 
7.2.4.32 

Date: 
11/3/11 
Version: 
7.2.4.32 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

qwlog.pdb    Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

qwtransco
de.dll 

   Date: 
10/14/201
1 

Date: 
10/14/11 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

qwtransco
de.pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

qwuicore.
dll 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

qwuicore.
pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

RegAdvoc
ate.bat 

   Date: 
12/2/2011 

Date: 
1/2/12 

Date: 
12/26/2012 

Date: 
12/26/2012  



  

Avaya IC 7.2.7 Service Pack file list  49 

File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

repository.
adl 

 Date: 
04/06/201
0 

Date : 
4/6/2010 

Date: 
6/16/2011 

Date: 
6/16/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

richtx32.o
cx 

  Date : 
4/25/2002 
Version : 
6.0.88.4 

Date: 
4/25/2002 
Version: 
6.0.88.4 

Date: 
4/25/02 
Version: 
6.0.88.4 

Date: 
11/16/2012 
Version: 
6.0.88.4 

Date: 
11/16/2012 
Version: 
6.0.88.4 

root_cert_
AvayaIC_Cl
ient.pem 

 Date: 
02/26/201
0 

Date : 
2/26/2010 

Date: 
2/26/2010 

Date: 
2/26/10 

Date: 
11/16/2012 

Date: 
11/16/2012  

Routing.dll      Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Routing.pd
b 

     Date: 
01/05/2013 

Date: 
01/05/2013  

sc.xml Date: 
08/13/200
9 

Date: 
04/15/201
0 

Date : 
9/24/2010 

Date: 
11/26/201
1 

Date: 
8/4/12 

Date: 
01/19/2013 

Date: 
01/19/2013  

Scenario8.
xml 

Date: 
11/17/200
9 

Date: 
11/17/200
9 

Date : 
11/17/200
9 

Date: 
11/17/200
9 

Date: 
11/17/09 

Date: 
11/16/2012 

Date: 
11/16/2012  

Siebel_Init
ialize.qsc 

      Date: 
04/11/2014  

Softphone
_Initialize.
qsc 

      Date: 
06/26/2014  

ssleay32.dl
l 

 Date: 
11/10/200
8 

Date : 
11/10/200
8 

Date: 
11/10/200
8 Version: 
0.9.8.4 

Date: 
11/10/08 
Version: 
0.9.8.4 

Date: 
11/16/2012 
Version: 
0.9.8.4 

Date: 
11/16/2012 
.9.8.4 

ssllib.dll   Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
8/15/12 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

ssllib.pdb   Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
01/05/2013  

StatusDial
og_Button
Clicked.qsc 

   Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
11/16/2012 

Date: 
11/16/2012  
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StatusDial
og_Create.
qsc 

   Date: 
7/14/2011 

Date: 
7/14/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

StatusDial
og_Updat
e.qsc 

   Date: 
6/9/2011 

Date: 
6/9/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

Supervisor
Ctl.ocx 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Supervisor
Ctl.pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

tools.jar  Date: 
04/15/201
0 

Date : 
4/15/2010 

Date: 
4/15/2010 

Date: 
4/15/10 

Date: 
11/07/2012 

Date: 
11/07/2012  

transferto
agent_adv
.qfd 

Date: 
10/21/200
9 

Date: 
10/21/200
9 

Date : 
10/21/200
9 

Date: 
10/21/200
9 

Date: 
10/21/09 

Date: 
11/16/2012 

Date: 
11/16/2012  

transferto
vq.qfd 

 Date: 
01/19/201
0 

Date : 
1/19/2010 

Date: 
1/19/2010 

Date: 
1/19/10 

Date: 
11/16/2012 

Date: 
11/16/2012  

TreeCtrl.oc
x 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 
Version: 
7.2.4.14 

Date: 
6/24/11 
Version: 
7.2.4.14 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

TreeCtrl.p
db 

     Date: 
01/05/2013 

Date: 
01/05/2013  

update_vq
_cache.qfd 

 Date: 
01/19/201
0 

Date : 
1/19/2010 

Date: 
1/19/2010 

Date: 
1/19/10 

Date: 
11/16/2012 

Date: 
11/16/2012  

VespBridg
e.dll 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
6/23/2011 
Version: 
7.2.4.14 

Date: 
6/23/11 
Version: 
7.2.4.14 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

VespBridg
e.pdb 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
6/23/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

vespidl.pk Date: 
10/04/200
9 

Date: 
10/04/200
9 

Date : 
9/9/2010 

Date: 
9/9/2010 

Date: 
9/9/10 

Date: 
11/06/2012 

Date: 
11/06/2012  
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vesporb.dl
l 

 Date: 
04/14/201
0 Version: 
7.2.2.16 

Date : 
10/15/201
0 Version : 
7.2.3.14 

Date: 
11/26/201
1 Version: 
7.2.4.33 

Date: 
8/15/12 
Version: 
7.2.5.18 

Date: 
01/26/2013 
Version: 
7.2.6.9 

Date: 
06/12/2013 
Version: 
7.2.7.0 

vesporb.p
db 

     Date: 
01/26/2013 

Date: 
06/12/2013  

w_log_eve
nt_detail.c
sv 

Date: 
10/01/200
9 

Date: 
10/01/200
9 

Date : 
10/1/2009 

Date: 
10/1/2009 

Date: 
10/1/09 

Date: 
11/16/2012 

Date: 
11/16/2012  

w_log_eve
nt_master.
csv 

Date: 
10/01/200
9 

Date: 
10/01/200
9 

Date : 
10/1/2009 

Date: 
10/1/2009 

Date: 
10/1/09 

Date: 
11/16/2012 

Date: 
11/16/2012  

WAC_Logi
n.qsc 

 Date: 
03/17/201
0 

Date : 
3/17/2010 

Date: 
3/17/2010 

Date: 
3/17/10 

Date: 
11/16/2012 

Date: 
11/16/2012  

WAC_Sen
dAddressL
ookup.qsc 

   Date: 
6/9/2011 

Date: 
6/9/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

WACEngin
e_Perform
ConsoleAc
tion.qsc 

    Date: 
6/5/12 

Date: 
11/16/2012 

Date: 
11/16/2012  

Web_Logi
n.qsc 

  Date : 
8/6/2010 

Date: 
11/4/2011 

Date: 
9/13/12 

Date: 
11/16/2012 

Date: 
11/16/2012  

WebAgent
.jar 

   Date: 
6/9/2011 

Date: 
6/9/11 

Date: 
03/23/2013 

Date: 
07/16/2014  

WebEngin
e_WebSta
teChanged
.qsc 

Date: 
12/01/200
9 

Date: 
02/25/201
0 

Date : 
10/1/2010 

Date: 
11/4/2011 

Date: 
7/8/12 

Date: 
11/16/2012 

Date: 
11/16/2012  

website.ja
r 

 Date: 
12/28/200
9 

Date : 
12/28/200
9 

Date: 
12/28/200
9 

Date: 
12/28/09 

Date: 
01/07/2013 

Date: 
06/28/2014  

WizardGe
nerator.oc
x 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

WizardGe
nerator.pd
b 

     Date: 
01/05/2013 

Date: 
01/05/2013  
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WorkFlow
Designer.e
xe 

Date: 
08/13/200
9 

Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/26/201
1 Version: 
1.0.0.1 

Date: 
11/26/11 
Version: 
1.0.0.1 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

WorkFlow
Designer.p
db 

Date: 
08/13/200
9 

Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/26/201
1 

Date: 
11/26/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

wscallback
.jar 

   Date: 
3/30/2011 

Date: 
5/12/12 

Date: 
11/16/2012 

Date: 
10/04/2013  

XMLParse.
ocx 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

XMLParse.
pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

Server component (Windows)  

The following table lists the files that are installed on the Windows server machine:  

File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

.project   Date : 
12/21/200
8 

Date: 
12/21/200
8 

Date: 
12/21/08 

Date: 
11/16/2012 

Date: 
11/16/2012  

acuity.gif    Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

ADInstallU
pdate.dll 

     Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

ADInstallU
pdate.pdb 

     Date: 
01/07/2013 

Date: 
01/07/2013  

admin.jar Date: 
09/11/200
9 

Date: 
04/15/201
0 

Date : 
10/18/201
0 

Date: 
9/30/2011 

Date: 
8/29/12 

Date: 
04/10/2013 

Date: 
10/04/2013  

adusrv.exe  Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
6/23/11 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
06/27/2014 
Version: 
7.2.7.13 

adusrv.pd
b 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
6/23/11 

Date: 
01/05/2013 

Date: 
06/27/2014  
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AgentQual
fierFields.
ocx 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

AgentQual
fierFields.
pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

agentservl
et.dll 

     Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

agentservl
et.pdb 

     Date: 
01/07/2013 

Date: 
01/07/2013  

AgentWat
cher.ocx 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

AgentWat
cher.pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

answers.gi
f 

   Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

armsrv.ex
e 

Date: 
10/04/200
9 Version: 
7.2.1.14 

Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/3/2011 

Date: 
8/15/12 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

armsrv.pd
b 

Date: 
10/04/200
9 Version: 
7.2.1.14 

Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/3/2011 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
01/05/2013  

attrsrv.exe  Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
12/9/2011 

Date: 
12/9/11 

Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

attrsrv.pd
b 

     Date: 
01/07/2013 

Date: 
01/07/2013  

AutoUpdat
e.dll 

     Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

AutoUpdat
e.pdb 

     Date: 
01/07/2013 

Date: 
01/07/2013  
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avayaauth.
jar 

     Date: 
11/30/2012 

Date: 
10/04/2013  

avayacalib.
dll 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
07/31/2013 
Version: 
7.2.7.1 

avayacalib.
pdb 

     Date: 
01/05/2013 

Date: 
07/31/2013  

avaya-
common.j
ar 

Date: 
09/03/200
9 

Date: 
09/03/200
9 

Date : 
9/3/2009 

Date: 
9/3/2009 

Date: 
9/3/09 

Date: 
11/16/2012 

Date: 
10/04/2013  

avayadmp.
exe 

     Date: 
02/09/2013 
Version: 
7.2.6.11 

Date: 
02/09/2013 
Version: 
7.2.6.11 

avayadmp.
pdb 

     Date: 
02/09/2013 

Date: 
02/09/2013  

avaya-ic-
applicatio
n.jar 

      Date: 
06/12/2013  

avaya-ic-
bridges.jar 

  Date : 
9/10/2010 

Date: 
10/21/201
1 

Date: 
10/21/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

avayaicco
mmon.jar 

Date: 
09/03/200
9 

Date: 
09/03/200
9 

Date : 
9/3/2009 

Date: 
9/3/2009 

Date: 
9/3/09 

Date: 
11/16/2012 

Date: 
11/16/2012  

AvayaICSD
KClient.dll 

     Date: 
02/16/2013 
Version: 
1.0.4795.192
04 

Date: 
07/16/2014 
Version: 
1.0.5310.294
21 

avaya-ic-
sdk-
client.jar 

Date: 
09/03/200
9 

Date: 
09/03/200
9 

Date : 
9/3/2009 

Date: 
9/3/2009 

Date: 
6/25/12 

Date: 
02/16/2013 

Date: 
07/16/2014  

AvayaICSD
KClient.pd
b 

     Date: 
02/16/2013 

Date: 
07/16/2014  

AvayaICSD
KClient.xm
l 

      Date: 
07/31/2013  
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avaya-ic-
sdk-
common.j
ar 

Date: 
09/03/200
9 

Date: 
09/03/200
9 

Date : 
9/3/2009 

Date: 
9/3/2009 

Date: 
9/3/09 

Date: 
11/16/2012 

Date: 
07/16/2014  

avaya-ic-
sdk-
sample.jar 

Date: 
09/03/200
9 

Date: 
09/03/200
9 

Date : 
9/3/2009 

Date: 
9/3/2009 

Date: 
9/3/09 

Date: 
11/30/2012 

Date: 
07/16/2014  

avaya-ic-
sdk-
server.jar 

Date: 
09/03/200
9 

Date: 
09/03/200
9 

Date : 
9/3/2009 

Date: 
9/3/2009 

Date: 
6/8/12 

Date: 
03/23/2013 

Date: 
07/16/2014  

avaya-ic-
services.ja
r 

Date: 
10/04/200
9 

Date: 
04/15/201
0 

Date : 
10/8/2010 

Date: 
12/8/2011 

Date: 
8/16/12 

Date: 
04/11/2013 

Date: 
07/16/2014  

avaya-ic-
webservic
eslib.jar 

Date: 
09/11/200
9 

Date: 
09/11/200
9 

Date : 
10/15/201
0 

Date: 
10/15/201
0 

Date: 
10/15/2010 

Date: 
11/16/2012 

Date: 
11/16/2012  

avaya-ic-
webui.jar 

Date: 
09/03/200
9 

Date: 
09/03/200
9 

Date : 
10/19/201
0 

Date: 
8/5/2011 

Date: 
6/8/12 

Date: 
01/28/2013 

Date: 
06/28/2014  

avlocale.dl
l 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

avlocale.p
db 

     Date: 
01/05/2013 

Date: 
01/05/2013  

BAConfigu
rationTool.
exe 

 Date: 
04/29/201
0 

Date : 
9/10/2010 

Date: 
9/10/2010 
Version: 
7.2.0.0 

Date: 
5/19/12 
Version: 
7.2.0.0 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

BAConfigu
rationTool.
pdb 

 Date: 
04/29/201
0 

Date : 
9/10/2010 

 Date: 
9/10/2010 

 Date: 
5/19/12 

Date: 
01/05/2013 

Date: 
01/05/2013  

blendersrv
.exe 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

blendersrv
.pdb 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

cabantera
dapter.dll 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 
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cabantera
dapter.pd
b 

     Date: 
01/05/2013 

Date: 
01/05/2013  

casrv.exe  Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
6/24/2011 

Date: 
6/24/11 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
07/31/2013 
Version: 
7.2.7.1 

casrv.pdb  Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
6/24/2011 

Date: 
6/24/11 

Date: 
01/05/2013 

Date: 
07/31/2013  

cdk.dll  Date: 
04/15/201
0 Version: 
7.2.2.16 

Date : 
9/10/2010 
Version : 
7.2.3.9 

Date: 
11/26/201
1 Version: 
7.2.4.33 

Date: 
8/15/12 
Version: 
7.2.5.18 

Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

cdk.pdb  Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/26/201
1 

Date: 
8/15/12 

Date: 
01/07/2013 

Date: 
01/07/2013  

chatconne
ction.jsp 

   Date: 
7/14/2011 

Date: 
7/14/11 

Date: 
04/19/2013 

Date: 
04/19/2013  

chatframe.
js.jsp 

   Date: 
7/14/2011 

Date: 
7/14/11 

Date: 
03/08/2013 

Date: 
03/08/2013  

chatframe.
jsp 

   Date: 
7/14/2011 

Date: 
8/2/12 

Date: 
04/19/2013 

Date: 
04/19/2013  

chathandl
er.js.jsp 

Date: 
10/07/200
9 

Date: 
03/10/201
0 

Date : 
3/10/2010 

Date: 
7/14/2011 

Date: 
7/14/11 

Date: 
04/19/2013 

Date: 
04/19/2013  

chathandl
er.jsp 

   Date: 
7/14/2011 

Date: 
7/14/11 

Date: 
04/19/2013 

Date: 
04/19/2013  

chatsessio
nexpire.jsp 

     Date: 
03/08/2013 

Date: 
03/08/2013  

chattransc
ript.html 

   Date: 
7/14/2011 

Date: 
7/14/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

chattransc
ript.js.jsp 

     Date: 
11/16/2012 

Date: 
11/16/2012  

checkuser.
jsp 

     Date: 
04/19/2013 

Date: 
04/19/2013  

cirsservice.
exe 

     Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 
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cirsservice.
pdb 

     Date: 
01/07/2013 

Date: 
01/07/2013  

cleanupAd
vocate.vbs 

   Date: 
8/16/2011 

Date: 
8/16/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

clusterlib.
dll 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

clusterlib.
pdb 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/07/2013 

Date: 
01/07/2013  

cobrowse.j
ar 

  Date : 
8/6/2010 

Date: 
8/6/2010 

Date: 
8/29/12 

Date: 
03/02/2013 

Date: 
03/02/2013  

collabfram
e.js.jsp 

   Date: 
7/14/2011 

Date: 
7/14/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

collabfram
e.jsp 

   Date: 
7/14/2011 

Date: 
7/14/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

Com.Avay
a.Util.dll 

     Date: 
02/16/2013 
Version: 
1.0.4795.192
01 

Date: 
10/04/2013 
Version: 
1.0.5025.202
13 

Com.Avay
a.Util.Mes
saging.dll 

     Date: 
02/16/2013 
Version: 
1.0.4795.192
02 

Date: 
10/04/2013 
Version: 
1.0.5025.202
14 

Com.Avay
a.Util.Mes
saging.pdb 

     Date: 
02/16/2013 

Date: 
10/04/2013  

Com.Avay
a.Util.pdb 

     Date: 
02/16/2013 

Date: 
10/04/2013  

comhubsr
v.exe 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
03/23/2013 
Version: 
7.2.6.16 

Date: 
07/31/2013 
Version: 
7.2.7.1 

comhubsr
v.pdb 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
03/23/2013 

Date: 
07/31/2013  

command.
jsp 

Date: 
08/07/200
9 

Date: 
08/07/200
9 

Date : 
8/7/2009 

Date: 
7/14/2011 

Date: 
7/14/11 

Date: 
11/16/2012 

Date: 
11/16/2012  
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Command
Scripter.ex
e 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/26/201
1 

Date: 
11/26/11 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Command
Scripter.pd
b 

     Date: 
01/05/2013 

Date: 
01/05/2013  

ConfigWra
pper.exe 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

ConfigWra
pper.pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

constants.j
sp 

Date: 
07/30/200
9 

Date: 
07/30/200
9 

Date : 
7/30/2009 

Date: 
7/30/2009 

Date: 
7/30/09 

Date: 
11/16/2012 

Date: 
11/16/2012  

Core.dll   Date : 
10/15/201
0 Version : 
7.2.3.14 

Date: 
10/15/201
0 Version: 
7.2.3.14 

Date: 
8/15/12 
Version: 
7.2.5.18 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

core.jar Date: 
10/04/200
9 

Date: 
04/15/201
0 

Date : 
8/20/2010 

Date: 
6/17/2011 

Date: 
7/21/12 

Date: 
03/16/2013 

Date: 
03/16/2013  

Core.pdb   Date : 
10/15/201
0 

Date: 
10/15/201
0 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
01/05/2013  

CSharptest
er.csproj 

  Date : 
4/21/2010 

Date: 
4/21/2010 

Date: 
4/21/10 

Date: 
11/16/2012 

Date: 
11/16/2012  

CSharptest
er.exe 

     Date: 
11/30/2012 
Version: 
1.0.4717.191
20 

Date: 
07/16/2014 
Version: 
1.0.5310.294
24 

CSharptest
er.pdb 

     Date: 
11/30/2012 

Date: 
07/16/2014  

ctdmstssrv
.exe 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
6/23/11 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

ctdmstssrv
.pdb 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
6/23/11 

Date: 
01/05/2013 

Date: 
01/05/2013  
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CtiNmi.dll  Date: 
04/14/201
0 Version: 
7.2.2.16 

Date : 
9/10/2010 
Version : 
7.2.3.9 

Date: 
11/26/201
1 Version: 
7.2.4.33 

Date: 
11/26/11 
Version: 
7.2.4.33 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

CtiNmi.pd
b 

 Date: 
04/14/201
0 

Date : 
9/10/2010 

Date: 
11/26/201
1 

Date: 
11/26/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

ctsrv.exe Date: 
10/04/200
9 

Date: 
04/14/201
0 

Date : 
9/16/2010 

Date: 
9/23/2011 

Date: 
8/15/12 

Date: 
03/02/2013 
Version: 
7.2.6.13 

Date: 
03/02/2013 
Version: 
7.2.6.13 

ctsrv.pdb Date: 
10/04/200
9 

Date: 
04/14/201
0 

Date : 
9/16/2010 

Date: 
9/23/2011 

Date: 
8/15/12 

Date: 
03/02/2013 

Date: 
03/02/2013  

cvlansrv.ex
e 

Date: 
10/04/200
9 Version: 
7.2.1.14 

Date: 
04/14/201
0 

Date : 
9/16/2010 

Date: 
11/4/2011 

Date: 
8/15/12 

Date: 
03/02/2013 
Version: 
7.2.6.13 

Date: 
06/27/2014 
Version: 
7.2.7.13 

cvlansrv.p
db 

Date: 
10/04/200
9 Version: 
7.2.1.14 

Date: 
04/14/201
0 

Date : 
9/16/2010 

Date: 
11/4/2011 

Date: 
8/15/12 

Date: 
03/02/2013 

Date: 
06/27/2014  

dco.ocx  Date: 
04/15/201
0 Version: 
7.2.2.16 

Date : 
9/10/2010 
Version : 
7.2.3.9 

Date: 
8/5/2011 
Version: 
7.2.4.20 

Date: 
8/5/11 
Version: 
7.2.4.20 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

dco.pdb      Date: 
01/05/2013 

Date: 
01/05/2013  

DCOBindin
g.dll 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/3/2011 
Version: 
1.0.0.1 

Date: 
11/3/11 
Version: 
1.0.0.1 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

DCOBindin
g.pdb 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

default.ht
m 

   Date: 
7/14/2011 

Date: 
7/14/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

dmdco.dll  Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

dmdco.pd
b 

     Date: 
01/07/2013 

Date: 
01/07/2013  
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Document
.html 

      Date: 
06/28/2014  

domain_c
ert_AvayaI
C_Server.p
em 

 Date: 
02/26/201
0 

Date : 
2/26/2010 

Date: 
2/26/2010 

Date: 
2/26/10 

Date: 
11/16/2012 

Date: 
11/16/2012  

domain_k
ey_AvayaI
C_Server.p
em 

 Date: 
02/26/201
0 

Date : 
2/26/2010 

Date: 
2/26/2010 

Date: 
2/26/10 

Date: 
11/16/2012 

Date: 
11/16/2012  

dssrv.exe  Date: 
04/29/201
0 

Date : 
10/21/201
0 

Date: 
11/3/2011 

Date: 
8/15/12 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

dssrv.pdb  Date: 
04/29/201
0 

Date : 
10/21/201
0 

Date: 
11/3/2011 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
01/05/2013  

dustoresrv
.exe 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

dustoresrv
.pdb 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

dwsensor.
dll 

     Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

dwsensor.
pdb 

     Date: 
01/07/2013 

Date: 
01/07/2013  

edit_statu
s_dialog_t
emplate_p
icker_ajax.
jsp 

   Date: 
9/13/2011 

Date: 
9/13/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

edit_statu
s_dialog_t
emplate_p
icker_bott
om.jsp 

   Date: 
9/13/2011 

Date: 
9/13/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

editcusto
mer.jsp 

     Date: 
11/16/2012 

Date: 
11/16/2012  



  

Avaya IC 7.2.7 Service Pack file list  61 

File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

EmailMess
ageEditPa
nel.java 

      Date: 
07/26/2013  

entry.jsp Date: 
10/07/200
9 

Date: 
10/07/200
9 

Date : 
10/7/2009 

Date: 
7/14/2011 

Date: 
7/14/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

escalate.js
p 

     Date: 
03/29/2013 

Date: 
05/01/2014  

frameset.j
sp 

     Date: 
03/08/2013 

Date: 
03/08/2013  

fulcrum_s
etup.cmd.t
emplate 

  Date : 
9/30/2010 

Date: 
9/30/2010 

Date: 
9/30/10 

Date: 
11/16/2012 

Date: 
11/16/2012  

fulcrum_u
pdateerr.c
md 

 Date: 
01/05/201
0 

Date : 
1/5/2010 

Date: 
1/5/2010 

Date: 
1/5/10 

Date: 
11/16/2012 

Date: 
11/16/2012  

fulcrum_u
pdateout.c
md 

 Date: 
01/05/201
0 

Date : 
1/5/2010 

Date: 
1/5/2010 

Date: 
1/5/10 

Date: 
11/16/2012 

Date: 
11/16/2012  

header.jsp      Date: 
04/19/2013 

Date: 
04/19/2013  

htmlarea.j
s 

Date: 
10/07/200
9 

Date: 
10/07/200
9 

Date : 
10/7/2009 

Date: 
10/7/2009 

Date: 
10/7/09 

Date: 
10/07/2009 

Date: 
10/07/2009  

htmlchat.h
tml 

   Date: 
7/14/2011 

Date: 
7/14/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

htmlclient.
js.jsp 

     Date: 
03/08/2013 

Date: 
03/08/2013  

htmlclient.
jsp 

     Date: 
04/19/2013 

Date: 
04/19/2013  

htmlclientr
cc.jsp 

     Date: 
04/19/2013 

Date: 
04/19/2013  

HttpClient.
ocx 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

HttpClient.
pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  
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httpvoxsrv
.exe 

Date: 
10/08/200
9 Version: 
7.2.1.15 

Date: 
04/14/201
0 

Date : 
9/23/2010 

Date: 
11/3/2011 

Date: 
8/15/12 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

httpvoxsrv
.pdb 

Date: 
10/08/200
9 Version: 
7.2.1.15 

Date: 
04/14/201
0 

Date : 
9/23/2010 

Date: 
11/3/2011 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
01/05/2013  

ibmdom.dl
l 

   Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

ibmdom.p
db 

   Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

icadmin.ex
e 

 Date: 
04/14/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

icadmin.p
db 

     Date: 
01/05/2013 

Date: 
01/05/2013  

icdmp.dll      Date: 
04/23/2013 
Version: 
7.2.6.18 

Date: 
04/23/2013 
Version: 
7.2.6.18 

icdmp.pdb      Date: 
04/23/2013 

Date: 
04/23/2013  

icemailsrv.
exe 

Date: 
10/22/200
9 Version: 
7.2.1.17 

Date: 
04/15/201
0 

Date : 
9/24/2010 

Date: 
12/21/201
1 

Date: 
8/15/12 

Date: 
02/09/2013 
Version: 
7.2.6.11 

Date: 
04/30/2014 
Version: 
7.2.7.12 

icemailsrv.
pdb 

Date: 
10/22/200
9 Version: 
7.2.1.17 

Date: 
04/15/201
0 

Date : 
9/24/2010 

Date: 
12/21/201
1 

Date: 
8/15/12 

Date: 
02/09/2013 

Date: 
04/30/2014  

iclog.dll      Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

iclog.pdb      Date: 
01/07/2013 

Date: 
01/07/2013  
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ICLogDevD
co.dll 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

ICLogDevD
co.pdb 

     Date: 
01/07/2013 

Date: 
01/07/2013  

ICLogDevFi
le.dll 

   Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

ICLogDevFi
le.pdb 

     Date: 
01/07/2013 

Date: 
01/07/2013  

icm.jar Date: 
11/04/200
9 

Date: 
03/14/201
0 

Date : 
9/17/2010 

Date: 
11/4/2011 

Date: 
8/29/12 

Date: 
04/23/2013 

Date: 
07/16/2014  

ICMBridge
.dll 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
12/8/2011 

Date: 
12/8/11 

Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

ICMBridge
.pdb 

     Date: 
01/07/2013 

Date: 
01/07/2013  

icmonserv
er.exe 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
6/23/11 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

icmonserv
er.pdb 

  Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
6/23/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

icmservice
.exe 

     Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

icmservice
.pdb 

     Date: 
01/07/2013 

Date: 
01/07/2013  

icsdk.war  Date: 
04/15/201
0 

Date : 
10/8/2010 

Date: 
12/8/2011 

Date: 
8/29/12 

Date: 
03/23/2013 

Date: 
07/16/2014  

idl.exe      Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

idl.pdb      Date: 
01/05/2013 

Date: 
01/05/2013  
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idlcgen.ex
e 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

idlcgen.pd
b 

     Date: 
01/05/2013 

Date: 
01/05/2013  

idlmttgen.
exe 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

idlmttgen.
pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

idltype.exe      Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

idltype.pd
b 

     Date: 
01/05/2013 

Date: 
01/05/2013  

ImcClient.j
ar 

   Date: 
8/25/2011 

Date: 
8/25/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

index.htm      Date: 
11/16/2012 

Date: 
11/16/2012  

installisapi
7.vbs 

  Date : 
9/30/2010 

Date: 
7/14/2011 

Date: 
8/24/12 

Date: 
11/16/2012 

Date: 
11/16/2012  

Interaction
ListPanel.j
ava 

      Date: 
07/11/2013  

IPlanetDat
aSensor.dll 

     Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

IPlanetDat
aSensor.p
db 

     Date: 
01/07/2013 

Date: 
01/07/2013  

isapi_redir
ect.dll 

     Date: 
04/10/2013 
Version: 
1.2.37.0 

Date: 
04/10/2013 
Version: 
1.2.37.0 

iservutil.dll      Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 
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iservutil.p
db 

     Date: 
01/07/2013 

Date: 
01/07/2013  

ISPlugin.dll      Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

ISPlugin.p
db 

     Date: 
01/07/2013 

Date: 
01/07/2013  

jloader.ex
e 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
10/28/201
0 

Date: 
11/3/11 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

jloader.pd
b 

     Date: 
01/05/2013 

Date: 
01/05/2013  

joinus.jsp Date: 
08/07/200
9 

Date: 
08/07/200
9 

Date : 
8/7/2009 

Date: 
11/3/2011 

Date: 
8/7/09 

Date: 
11/16/2012 

Date: 
11/16/2012  

libeay32.dl
l 

 Date: 
11/10/200
8 

Date : 
11/10/200
8 

Date: 
8/7/2009 
Version: 
0.9.8.4 

Date: 
11/10/08 
Version: 
0.9.8.4 

Date: 
11/16/2012 
Version: 
0.9.8.4 

Date: 
11/16/2012 
.9.8.4 

licensesrv.
exe 

Date: 
09/03/200
9 Version: 
7.2.1.10 

Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
10/04/2013 
Version: 
7.2.7.2 

licensesrv.
pdb 

Date: 
09/03/200
9 Version: 
7.2.1.10 

Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
10/04/2013  

listadu.exe  Date: 
04/14/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 

Date: 
6/24/11 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

listadu.pd
b 

 Date: 
04/14/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 

Date: 
6/24/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

listvdu.exe  Date: 
04/14/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 

Date: 
6/24/11 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

listvdu.pd
b 

 Date: 
04/14/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 

Date: 
6/24/11 

Date: 
01/05/2013 

Date: 
01/05/2013  
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localeprop
s.jar 

Date: 
11/04/200
9 

Date: 
11/04/200
9 

Date : 
11/4/2009 

Date: 
11/4/2009 

Date: 
11/4/09 

Date: 
11/16/2012 

Date: 
11/16/2012  

logcollecto
rsrv.exe 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/3/2011 

Date: 
8/15/12 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

logcollecto
rsrv.pdb 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/3/2011 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
01/05/2013  

logo.jsp    Date: 
7/14/2011 

Date: 
7/14/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

MainClass.
cs 

     Date: 
11/23/2012 

Date: 
11/23/2012  

MediaInte
ractionVie
wControlle
rImpl.java 

      Date: 
07/16/2014  

migrateem
ail.exe 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/4/2011 

Date: 
8/29/12 

Date: 
04/10/2013 
Version: 
7.2.6.18 

Date: 
10/04/2013 
Version: 
7.2.7.2 

migrateem
ail.pdb 

     Date: 
04/10/2013 

Date: 
10/04/2013  

mkvd7.vbs   Date : 
8/5/2010 

Date: 
8/5/2010 

Date: 
9/6/12 

Date: 
11/16/2012 

Date: 
11/16/2012  

mttlogger.
dll 

   Date: 
11/25/201
1 Version: 
7.2.4.33 

Date: 
8/28/12 
Version: 
7.2.5.19 

Date: 
01/26/2013 
Version: 
7.2.6.9 

Date: 
01/26/2013 
Version: 
7.2.6.9 

mttlogger.
pdb 

   Date: 
11/25/201
1 

Date: 
8/28/12 

Date: 
01/26/2013 

Date: 
01/26/2013  

mttoolkit.
dll 

 Date: 
04/14/201
0 Version: 
7.2.2.16 

Date : 
9/9/2010 
Version : 
7.2.3.9 

Date: 
12/8/2011 
Version: 
7.2.4.33 

Date: 
8/15/12 
Version: 
7.2.5.18 

Date: 
03/01/2013 
Version: 
7.2.6.13 

Date: 
03/01/2013 
Version: 
7.2.6.13 

mttoolkit.
pdb 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
12/8/2011 

Date: 
8/15/12 

Date: 
03/01/2013 

Date: 
03/01/2013  
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MxCmClie
nt.dll 

   Date: 
6/3/2011 

Date: 
6/3/11 
Version: 
7.2.0.0 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

MxCmClie
nt.pdb 

   Date: 
6/3/2011 

Date: 
6/3/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

MxCMKille
r.exe 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

MxCMKille
r.pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

MxComp
MgrSnapIn
.dll 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

MxComp
MgrSnapIn
.pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

MxCompo
nentMgr.e
xe 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

MxCompo
nentMgr.p
db 

     Date: 
01/05/2013 

Date: 
01/05/2013  

MxCompo
nentMgrps
.dll 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

MxCompo
nentMgrps
.pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

MXCPIEx.d
ll 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

MXCPIEx.p
db 

     Date: 
01/05/2013 

Date: 
01/05/2013  

MxDataSt
ore.dll 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 



  

Avaya IC 7.2.7 Service Pack file list  68 

File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

MxDataSt
ore.pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

MxDBFx.dl
l 

 Date: 
04/15/201
0 

Date : 
7/31/2010 

Date: 
7/31/2010 
Version: 
7.2.0.0 

Date: 
7/31/10 
Version: 
7.2.0.0 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

MxDBFx.p
db 

 Date: 
04/15/201
0 

Date : 
7/31/2010 

Date: 
7/31/2010 

Date: 
7/31/10 

Date: 
01/05/2013 

Date: 
01/05/2013  

MxDBFxps
.dll 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

MxDBFxps
.pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

MxDrctor.
dll 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

MxDrctor.
pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

MxDrctSI.
dll 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 
Version: 
7.2.0.0 

Date: 
6/24/11 
Version: 
7.2.0.0 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

MxDrctSI.
pdb 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 

Date: 
6/24/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

MxEventTr
ace.dll 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

MxEventTr
ace.pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

MxGenLog
.dll 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

MxGenLog
.pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  
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MXPOI.DL
L 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

MXPOI.pd
b 

     Date: 
01/05/2013 

Date: 
01/05/2013  

Mxpoistr.d
ll 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Mxpoistr.p
db 

     Date: 
01/05/2013 

Date: 
01/05/2013  

MxRscMgr
.exe 

Date: 
09/11/200
9 Version: 
7.2.1.11 

Date: 
04/15/201
0 

Date : 
9/10/2010 
Version : 
7.2.0.0 

Date: 
7/1/2011 
Version: 
7.2.0.0 

Date: 
7/1/11 
Version: 
7.2.0.0 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

MxRscMgr
.pdb 

Date: 
09/11/200
9 

Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
7/1/2011 

Date: 
7/1/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

MxVBIntl.
dll 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

MxVBIntl.
pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

notifysrv.e
xe 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 
Version: 
7.2.6.7  

Date: 
01/05/2013 
Version: 
7.2.6.7 

notifysrv.p
db 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

NSPlugin3
51.dll 

     Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

NSPlugin3
51.pdb 

     Date: 
01/07/2013 

Date: 
01/07/2013  

ObjInst.dll      Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 
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ObjInst.pd
b 

     Date: 
01/05/2013 

Date: 
01/05/2013  

orbsrv.exe  Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
6/23/11 

Date: 
04/23/2013 
Version: 
7.2.6.18 

Date: 
10/04/2013 
Version: 
7.2.7.2 

orbsrv.pdb  Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
6/23/11 

Date: 
04/23/2013 

Date: 
10/04/2013  

pagingsrv.
exe 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

pagingsrv.
pdb 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/07/2013 

Date: 
01/07/2013  

pdmJavaW
rap.dll 

   Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

pdmJavaW
rap.pdb 

     Date: 
01/07/2013 

Date: 
01/07/2013  

pdmsql.dll  Date: 
02/18/201
0 

Date : 
2/18/2010 

Date: 
11/4/2011 

Date: 
8/29/12 

Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

pdmsql.pd
b 

     Date: 
01/07/2013 

Date: 
01/07/2013  

pdmsqldev
_oci.dll 

     Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

pdmsqldev
_oci.pdb 

     Date: 
01/07/2013 

Date: 
01/07/2013  

pdmsqldev
_odbc.dll 

     Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

pdmsqldev
_odbc.pdb 

      Date: 
01/07/2013 

Date: 
01/07/2013  

poll.js.jsp    Date: 
7/14/2011 

Date: 
7/14/11 

Date: 
11/16/2012 

Date: 
11/16/2012  
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poll.jsp    Date: 
7/14/2011 

Date: 
7/14/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

pollersrv.e
xe 

Date: 
11/19/200
9 Version: 
7.2.1.19 

Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
12/14/201
1 

Date: 
8/29/12 

Date: 
04/11/2013 
Version: 
7.2.6.18 

Date: 
06/27/2014 
Version: 
7.2.7.13 

pollersrv.p
db 

Date: 
11/19/200
9 Version: 
7.2.1.19 

Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
12/14/201
1 

Date: 
8/29/12 

Date: 
04/11/2013 

Date: 
06/27/2014  

proactivec
ontact.dll 

   Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

proactivec
ontact.pdb 

     Date: 
01/07/2013 

Date: 
01/07/2013  

qconfig.ex
e 

 Date: 
04/14/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 

Date: 
6/24/11 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

qconfig.pd
b 

     Date: 
01/05/2013 

Date: 
01/05/2013  

qdb2sp.dll      Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

qdb2sp.pd
b 

     Date: 
01/05/2013 

Date: 
01/05/2013  

qntorbsvr.
exe 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

qntorbsvr.
pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

qodbcsrv.e
xe 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

qodbcsrv.
pdb 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013  
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qorasrv.ex
e 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
8/15/12 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

qorasrv.pd
b 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
01/05/2013  

qsqlsrv.ex
e 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
8/15/12 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

qsqlsrv.pd
b 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
01/05/2013  

quintus.gif    Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

quintussm
all.gif 

   Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

QunInstall.
dll 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

QunInstall.
pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

qwbsext.dl
l 

 Date: 
04/15/201
0 Version: 
7.2.2.16 

Date : 
9/10/2010 
Version : 
7.2.3.9 

Date: 
11/4/2011 
Version: 
7.2.4.32 

Date: 
8/15/12 
Version: 
7.2.5.18 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

qwbsext.p
db 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
01/05/2013  

qwdco.dll  Date: 
04/15/201
0 Version: 
7.2.2.16 

Date : 
9/10/2010 
Version : 
7.2.3.9 

Date: 
11/26/201
1 Version: 
7.2.4.33 

Date: 
11/26/11 
Version: 
7.2.4.33 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
10/04/2013 
Version: 
7.2.7.2 

qwdco.pd
b 

 Date: 
04/15/201
0 Version: 
7.2.2.16 

Date : 
9/10/2010 
Version : 
7.2.3.9 

Date: 
11/26/201
1 

Date: 
11/26/11 

Date: 
01/05/2013 

Date: 
10/04/2013  

qwdcprop.
dll 

 Date: 
04/15/201
0 Version: 
7.2.2.16 

Date : 
9/9/2010 
Version : 
7.2.3.9 

Date: 
6/23/2011 
Version: 
7.2.4.14 

Date: 
6/23/11 
Version: 
7.2.4.14 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 
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qwdcprop.
pdb 

 Date: 
04/15/201
0 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
6/23/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

qwdtcomp
.dll 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

qwdtcomp
.pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

QWebCon
nect.dll 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

QWebCon
nect.pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

QWebCon
nect56.dll 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

QWebCon
nect56.pd
b 

     Date: 
01/05/2013 

Date: 
01/05/2013  

qwesext.dl
l 

 Date: 
02/18/201
0 

Date : 
2/18/2010 

Date: 
2/18/2010 

Date: 
2/18/10 
Version: 
6.1.0.0 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

qwesext.p
db 

     Date: 
01/05/2013 

Date: 
01/05/2013  

qwlog.dll    Date: 
11/3/2011 
Version: 
7.2.4.32 

Date: 
11/3/11 
Version: 
7.2.4.32 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

qwlog.pdb    Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

qworkflow
srv.exe 

Date: 
09/24/200
9 Version: 
7.2.1.13 

Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

qworkflow
srv.pdb 

Date: 
09/24/200
9 Version: 
7.2.1.13 

Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
01/05/2013 

Date: 
01/05/2013  
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qwtransco
de.dll 

   Date: 
10/14/201
1 

Date: 
10/14/11 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

qwtransco
de.pdb 

   Date: 
10/14/201
1 

Date: 
10/14/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

RegAdvoc
ate.bat 

   Date: 
12/2/2011 

Date: 
1/2/12 

Date: 
12/26/2012 

Date: 
12/26/2012  

reportsrv.
exe 

Date: 
09/24/200
9 Version: 
7.2.1.13 

Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

reportsrv.
pdb 

Date: 
09/24/200
9 Version: 
7.2.1.13 

Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

reverseXSS
.jsp 

     Date: 
11/16/2012 

Date: 
11/16/2012  

rlmanager
_message.
properties 

   Date: 
10/3/2011 

Date: 
10/3/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

root_cert_
AvayaIC_Cl
ient.pem 

 Date: 
02/26/201
0 

Date : 
2/26/2010 

Date: 
2/26/2010 

Date: 
2/26/10 

Date: 
11/16/2012 

Date: 
11/16/2012  

Routing.dll      Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Routing.pd
b 

     Date: 
01/05/2013 

Date: 
01/05/2013  

sc.xml Date: 
08/13/200
9 

Date: 
04/15/201
0 

Date : 
9/24/2010 

Date: 
11/26/201
1 

Date: 
8/4/12 

Date: 
01/19/2013 

Date: 
01/19/2013  

scripts.jar Date: 
12/09/200
6 

Date: 
12/09/200
6 

Date : 
12/9/2006 

Date: 
12/9/2006 

Date: 
12/9/06 

Date: 
11/16/2012 

Date: 
11/16/2012  

server.icsd
k.xml.tem
plate 

      Date: 
07/03/2013  
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server.icw
ebservices
.xml 

      Date: 
07/03/2013  

sipsrv.exe Date: 
05/26/200
9 

Date: 
04/14/201
0 

Date : 
9/16/2010 

Date: 
9/23/2011 

Date: 
8/15/12 

Date: 
03/02/2013 
Version: 
7.2.6.13 

Date: 
03/02/2013 
Version: 
7.2.6.13 

sipsrv.pdb Date: 
05/26/200
9 

Date: 
04/14/201
0 

Date : 
9/16/2010 

Date: 
9/23/2011 

Date: 
8/15/12 

Date: 
03/02/2013 

Date: 
03/02/2013  

smailpp.dll       Date: 
04/11/2014 
Version: 
3.1.2.11 

ssleay32.dl
l 

 Date: 
11/10/200
8 

Date : 
11/10/200
8 

Date: 
11/10/200
8 Version: 
0.9.8.4 

Date: 
11/10/08 
Version: 
0.9.8.4 

Date: 
11/16/2012 
Version: 
0.9.8.4 

Date: 
11/16/2012 
.9.8.4 

ssllib.dll   Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
8/15/12 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

ssllib.pdb   Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
01/05/2013  

Supervisor
Ctl.ocx 

     Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Supervisor
Ctl.pdb 

     Date: 
01/05/2013 

Date: 
01/05/2013  

System.dll      Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

System.pd
b 

     Date: 
01/07/2013 

Date: 
01/07/2013  

tasklst.ht
ml 

Date: 
10/01/200
9 

Date: 
02/23/201
0 

Date : 
2/23/2010 

Date: 
2/23/2010 

Date: 
2/23/10 

Date: 
11/16/2012 

Date: 
11/16/2012  

Telephony
.dll 

Date: 
09/11/200
9 Version: 
7.2.1.11 

Date: 
09/11/200
9 Version: 
7.2.1.11 

Date : 
10/15/201
0 Version : 
7.2.3.14 

Date: 
12/9/2011 
Version: 
7.2.4.33 

Date: 
8/15/12 
Version: 
7.2.5.18 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
06/27/2014 
Version: 
7.2.7.13 
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Telephony
.pdb 

Date: 
09/11/200
9 Version: 
7.2.1.11 

Date: 
09/11/200
9 Version: 
7.2.1.11 

Date : 
10/15/201
0 

Date: 
12/9/2011 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
06/27/2014  

title.gif    Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

tools.jar  Date: 
04/15/201
0 

Date : 
4/15/2010 

Date: 
4/15/2010 

Date: 
4/15/10 

Date: 
11/07/2012 

Date: 
11/07/2012  

transcript.j
sp 

     Date: 
11/16/2012 

Date: 
11/16/2012  

transcript.
xsl 

     Date: 
01/18/2013 

Date: 
01/18/2013  

tsasrv.exe Date: 
10/22/200
9 Version: 
7.2.1.17 

Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
9/23/2011 

Date: 
8/15/12 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

tsasrv.pdb Date: 
10/22/200
9 Version: 
7.2.1.17 

Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
9/23/2011 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
01/05/2013  

tsqssrv_as
ai.exe 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
02/12/2014 
Version: 
7.2.7.9 

tsqssrv_as
ai.pdb 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
02/12/2014  

tsqssrv_as
pctportal.e
xe 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 

Date: 
6/24/11 

Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

tsqssrv_as
pctportal.
pdb 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 

Date: 
6/24/11 

Date: 
01/07/2013 

Date: 
01/07/2013  

tsqssrv_cis
co.exe 

Date: 
11/04/200
9 Version: 
7.2.1.18 

Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 

Date: 
6/24/11 

Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

tsqssrv_cis
co.pdb 

Date: 
11/04/200
9 Version: 
7.2.1.18 

Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 

Date: 
6/24/11 

Date: 
01/07/2013 

Date: 
01/07/2013  
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tsqssrv_cst
a.exe 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

tsqssrv_cst
a.pdb 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

tsqssrv_m
si.exe 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

tsqssrv_m
si.pdb 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

tsqssrv_rti
.exe 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

tsqssrv_rti
.pdb 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

tsv5aspect
cmi.exe 

Date: 
11/04/200
9 Version: 
7.2.1.18 

Date: 
04/15/201
0 

Date : 
9/17/2010 

Date: 
11/4/2011 

Date: 
8/6/12 

Date: 
02/18/2013 
Version: 
7.2.6.13 

Date: 
02/18/2013 
Version: 
7.2.6.13 

tsv5aspect
cmi.pdb 

Date: 
11/04/200
9 Version: 
7.2.1.18 

Date: 
04/15/201
0 

Date : 
9/17/2010 

Date: 
11/4/2011 

Date: 
8/6/12 

Date: 
02/18/2013 

Date: 
02/18/2013  

tsv5cisco.e
xe 

Date: 
11/04/200
9 Version: 
7.2.1.18 

Date: 
04/15/201
0 

Date : 
9/17/2010 

Date: 
11/4/2011 

Date: 
8/6/12 

Date: 
02/18/2013 
Version: 
7.2.6.13 

Date: 
02/18/2013 
Version: 
7.2.6.13 

tsv5cisco.p
db 

Date: 
11/04/200
9 Version: 
7.2.1.18 

Date: 
04/15/201
0 

Date : 
9/17/2010 

Date: 
11/4/2011 

Date: 
8/6/12 

Date: 
02/18/2013 

Date: 
02/18/2013  

UIControll
er.cs 

      Date: 
07/16/2014  

util.js.jsp    Date: 
7/14/2011 

Date: 
7/14/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

validateac
count.jsp 

     Date: 
11/16/2012 

Date: 
11/16/2012  
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vdudasrv.e
xe 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
6/23/11 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

vdudasrv.p
db 

     Date: 
01/05/2013 

Date: 
01/05/2013  

vdusrv.exe  Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
6/23/11 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

vdusrv.pd
b 

   Date: 
6/23/2011 

Date: 
6/23/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

VespBridg
e.dll 

 Date: 
04/14/201
0 Version: 
7.2.2.16 

Date : 
9/9/2010 
Version : 
7.2.3.9 

Date: 
6/23/2011 
Version: 
7.2.4.14 

Date: 
6/23/11 
Version: 
7.2.4.14 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

VespBridg
e.pdb 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
6/23/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

vespdde.e
xe 

 Date: 
04/14/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 

Date: 
6/24/11 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

vespdde.p
db 

     Date: 
01/05/2013 

Date: 
01/05/2013  

vespidl.pk Date: 
10/04/200
9 

Date: 
10/04/200
9 

Date : 
9/9/2010 

Date: 
9/9/2010 

Date: 
9/9/10 

Date: 
11/06/2012 

Date: 
11/06/2012  

vesporb.dl
l 

 Date: 
04/14/201
0 Version: 
7.2.2.16 

Date : 
10/15/201
0 Version : 
7.2.3.14 

Date: 
11/26/201
1 Version: 
7.2.4.33 

Date: 
8/15/12 
Version: 
7.2.5.18 

Date: 
01/26/2013 
Version: 
7.2.6.9 

Date: 
06/12/2013 
Version: 
7.2.7.0 

vesporb.p
db 

     Date: 
01/26/2013 

Date: 
06/12/2013  

voxsrv.exe  Date: 
04/14/201
0 

Date : 
9/23/2010 

Date: 
6/23/2011 

Date: 
6/23/11 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

voxsrv.pdb  Date: 
04/14/201
0 

Date : 
9/23/2010 

Date: 
6/23/2011 

Date: 
6/23/11 

Date: 
01/05/2013 

Date: 
01/05/2013  



  

Avaya IC 7.2.7 Service Pack file list  79 

File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

VtelDispat
ch.dll 

  Date : 
10/15/201
0 Version : 
7.2.3.14 

Date: 
9/23/2011 
Version: 
7.2.4.27 

Date: 
9/23/11 
Version: 
7.2.4.27 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

VtelDispat
ch.pdb 

  Date : 
10/15/201
0 

Date: 
9/23/2011 

Date: 
9/23/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

vtelx.exe      Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
01/05/2013 
Version: 
7.2.6.7 

vtelx.pdb      Date: 
01/05/2013 

Date: 
01/05/2013  

waasrv.ex
e 

Date: 
12/03/200
9 Version: 
7.2.1.20 

Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/3/2011 

Date: 
8/15/12 

Date: 
01/05/2013 
Version: 
7.2.6.7 

Date: 
04/29/2014 
Version: 
7.2.7.12 

waasrv.pd
b 

Date: 
12/03/200
9 Version: 
7.2.1.20 

Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/3/2011 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
04/29/2014  

wacdsrv.e
xe 

Date: 
10/22/200
9 Version: 
7.2.1.17 

Date: 
04/15/201
0 

Date : 
10/18/201
0 

Date: 
11/4/2011 

Date: 
8/15/12 

Date: 
05/09/2013 

Date: 
06/28/2014 
Version: 
7.2.7.13 

wacdsrv.p
db 

Date: 
10/22/200
9 Version: 
7.2.1.17 

Date: 
04/15/201
0 

Date : 
10/18/201
0 

Date: 
11/4/2011 

Date: 
8/15/12 

Date: 
05/09/2013 

Date: 
06/28/2014  

wcservlet.
dll 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
01/07/2013 
Version: 
7.2.6.7 

wcservlet.
pdb 

     Date: 
01/07/2013 

Date: 
01/07/2013  

web.config   Date : 
10/18/201
0 

Date: 
10/18/201
0 

Date: 
10/18/10 

Date: 
11/16/2012 

Date: 
11/16/2012  

web.xml.t
emplate 

   Date: 
10/31/201
1 

Date: 
7/12/12 

Date: 
01/04/2013 

Date: 
01/04/2013  
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WebAgent
.jar 

Date: 
12/01/200
9 

Date: 
02/25/201
0 

Date : 
10/1/2010 

Date: 
11/4/2011 

Date: 
7/8/12 

Date: 
03/23/2013 

Date: 
07/16/2014  

xpdm.pdb      Date: 
1/7/2013 

Date: 
1/7/2013  

Server component (Solaris)  

The following table lists the files that are installed on the Solaris server machine:  

File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

acuity.gif    Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

admin.jar Date: 
09/11/200
9 

Date: 
04/15/201
0 

Date : 
10/18/201
0 

Date: 
9/30/2011 

Date: 
8/29/12 

Date: 
04/10/2013 

Date: 
10/04/2013  

adusrv  Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 

Date: 
6/24/11 

Date: 
01/05/2013 

Date: 
06/27/2014  

answers.gi
f 

   Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

armsrv Date: 
10/04/200
9 Version: 
7.2.1.14 

Date: 
04/14/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
01/05/2013  

asaisrv  Date: 
04/14/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

aspctsrv  Date: 
04/14/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

attrsrv  Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
12/9/2011 

Date: 
12/9/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

AvayaIC7.
2SDK.chm 

      Date: 
06/28/2014  

avayaauth.
jar 

     Date: 
11/30/2012 

Date: 
10/04/2013  

avaya-
common.j
ar 

Date: 
09/03/200
9 

Date: 
09/03/200
9 

Date : 
9/3/2009 

Date: 
9/3/2009 

Date: 
9/3/09 

Date: 
11/16/2012 

Date: 
10/04/2013  
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File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

avaya-ic-
applicatio
n.jar 

      Date: 
06/12/2013  

avaya-ic-
bridges.jar 

  Date : 
9/10/2010 

Date: 
10/21/201
1 

Date: 
10/21/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

avayaicco
mmon.jar 

Date: 
09/03/200
9 

Date: 
09/03/200
9 

Date : 
9/3/2009 

Date: 
9/3/2009 

Date: 
9/3/09 

Date: 
11/16/2012 

Date: 
11/16/2012  

AvayaICSD
KClient.dll 

      Date: 
07/16/2014 
Version: 
1.0.5310.294
21 

avaya-ic-
sdk-
client.jar 

  Date : 
9/3/2009 

Date: 
9/3/2009 

Date: 
6/25/12 

Date: 
11/16/2012 

Date: 
07/16/2014  

AvayaICSD
KClient.pd
b 

      Date: 
07/16/2014  

AvayaICSD
KClient.xm
l 

      Date: 
07/31/2013  

avaya-ic-
sdk-
common.j
ar 

Date: 
09/03/200
9 

Date: 
09/03/200
9 

Date : 
9/3/2009 

Date: 
9/3/2009 

Date: 
9/3/09 

Date: 
11/16/2012 

Date: 
07/16/2014  

avaya-ic-
sdk-
sample.jar 

  Date : 
9/3/2009 

Date: 
9/3/2009 

Date: 
9/3/09 

Date: 
11/16/2012 

Date: 
07/16/2014  

avaya-ic-
sdk-
server.jar 

Date: 
09/03/200
9 

Date: 
09/03/200
9 

Date : 
9/3/2009 

Date: 
9/3/2009 

Date: 
6/8/12 

Date: 
03/23/2013 

Date: 
07/16/2014  

avaya-ic-
services.ja
r 

Date: 
10/04/200
9 

Date: 
04/15/201
0 

Date : 
10/8/2010 

Date: 
12/8/2011 

Date: 
8/16/12 

Date: 
04/11/2013 

Date: 
07/16/2014  

avaya-ic-
webservic
eslib.jar 

Date: 
09/11/200
9 

Date: 
09/11/200
9 

Date : 
10/15/201
0 

Date: 
10/15/201
0 

Date: 
10/15/2010 

Date: 
11/16/2012 

Date: 
11/16/2012  

avaya-ic-
webui.jar 

Date: 
09/03/200
9 

Date: 
09/03/200
9 

Date : 
10/19/201
0 

Date: 
8/5/2011 

Date: 
6/8/12 

Date: 
01/28/2013 

Date: 
06/28/2014  
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File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

blendersrv  Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

casrv  Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 

Date: 
6/24/11 

Date: 
01/05/2013 

Date: 
07/30/2013  

chatconne
ction.jsp 

      Date: 
04/19/2013  

chatframe.
js.jsp 

      Date: 
03/08/2013  

chatframe.
jsp 

      Date: 
04/19/2013  

chathandl
er.js.jsp 

Date: 
10/07/200
9 

Date: 
03/10/201
0 

Date : 
3/10/2010 

Date: 
7/14/2011 

Date: 
7/14/11 

Date: 
04/19/2013 

Date: 
04/19/2013  

chathandl
er.jsp 

      Date: 
04/19/2013  

chatsessio
nexpire.jsp 

     Date: 
03/08/2013 

Date: 
03/08/2013  

chattransc
ript.html 

      Date: 
11/16/2012  

chattransc
ript.js.jsp 

     Date: 
11/16/2012 

Date: 
11/16/2012  

checkuser.
jsp 

      Date: 
04/19/2013  

cirs.sh.tem
plate 

      Date: 
12/14/2012  

cobrowse.j
ar 

  Date : 
8/6/2010 

Date: 
8/6/2010 

Date: 
8/29/12 

Date: 
03/02/2013 

Date: 
03/02/2013  

collabfram
e.js.jsp 

      Date: 
11/16/2012  

collabfram
e.jsp 

      Date: 
11/16/2012  

Com.Avay
a.Util.dll 

      Date: 
10/04/2013 
Version: 
1.0.5025.202
13 
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File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

Com.Avay
a.Util.Mes
saging.dll 

      Date: 
10/04/2013 
Version: 
1.0.5025.202
14 

Com.Avay
a.Util.Mes
saging.pdb 

      Date: 
10/04/2013  

Com.Avay
a.Util.pdb 

      Date: 
10/04/2013  

comhubsr
v 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
03/23/2013 

Date: 
07/30/2013  

command.
jsp 

Date: 
08/07/200
9 

Date: 
08/07/200
9 

Date : 
8/7/2009 

Date: 
7/14/2011 

Date: 
7/14/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

Command
Scripter 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/26/201
1 

Date: 
11/26/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

constants.j
sp 

Date: 
07/30/200
9 

Date: 
07/30/200
9 

Date : 
7/30/2009 

Date: 
7/30/2009 

Date: 
7/30/09 

Date: 
11/16/2012 

Date: 
11/16/2012  

COPYRIGH
T 

 Date: 
02/26/201
0 

Date : 
2/26/2010 

Date: 
2/26/2010 

Date: 
2/26/10 

Date: 
11/16/2012 

Date: 
11/16/2012  

core.jar Date: 
10/04/200
9 

Date: 
04/15/201
0 

Date : 
8/20/2010 

Date: 
6/17/2011 

Date: 
7/21/12 

Date: 
03/16/2013 

Date: 
03/16/2013  

cqsconfig  Date: 
04/14/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

CSharptest
er.csproj 

  Date : 
4/21/2010 

Date: 
4/21/2010 

Date: 
4/21/10 

Date: 
11/16/2012 

Date: 
11/16/2012  

CSharptest
er.exe 

      Date: 
07/16/2014 
Version: 
1.0.5310.294
24 

CSharptest
er.pdb 

      Date: 
07/16/2014  
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ctsrv Date: 
10/04/200
9 

Date: 
04/14/201
0 

Date : 
9/17/2010 

Date: 
9/23/2011 

Date: 
8/15/12 

Date: 
03/02/2013 

Date: 
03/02/2013  

cvlansrv Date: 
10/04/200
9 Version: 
7.2.1.14 

Date: 
04/15/201
0 

Date : 
9/17/2010 

Date: 
11/4/2011 

Date: 
8/15/12 

Date: 
03/02/2013 

Date: 
06/27/2014  

default.ht
m 

   Date: 
7/14/2011 

Date: 
7/14/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

Document
.html 

      Date: 
06/28/2014  

domain_c
ert_AvayaI
C_Server.p
em 

 Date: 
02/26/201
0 

Date : 
2/26/2010 

Date: 
2/26/2010 

Date: 
2/26/10 

Date: 
11/16/2012 

Date: 
11/16/2012  

domain_k
ey_AvayaI
C_Server.p
em 

 Date: 
02/26/201
0 

Date : 
2/26/2010 

Date: 
2/26/2010 

Date: 
2/26/10 

Date: 
11/16/2012 

Date: 
11/16/2012  

dssrv  Date: 
04/24/201
0 

Date : 
10/22/201
0 

Date: 
11/4/2011 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
01/05/2013  

dustoresrv  Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

edit_statu
s_dialog_t
emplate_p
icker_ajax.
jsp 

      Date: 
11/16/2012  

edit_statu
s_dialog_t
emplate_p
icker_bott
om.jsp 

      Date: 
11/16/2012  

editcusto
mer.jsp 

     Date: 
11/16/2012 

Date: 
11/16/2012  

EmailMess
ageEditPa
nel.java 

      Date: 
07/26/2013  

entry.jsp Date: 
10/07/200
9 

Date: 
10/07/200
9 

Date : 
10/7/2009 

Date: 
7/14/2011 

Date: 
7/14/11 

Date: 
11/16/2012 

Date: 
11/16/2012  
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escalate.js
p 

      Date: 
05/01/2014  

frameset.j
sp 

      Date: 
03/08/2013  

fulcrum_u
pdateerr.s
h 

 Date: 
01/05/201
0 

Date : 
1/5/2010 

Date: 
1/5/2010 

Date: 
1/5/10 

Date: 
11/16/2012 

Date: 
11/16/2012  

fulcrum_u
pdateout.s
h 

 Date: 
01/05/201
0 

Date : 
1/5/2010 

Date: 
1/5/2010 

Date: 
1/5/10 

Date: 
11/16/2012 

Date: 
11/16/2012  

header.jsp      Date: 
04/19/2013 

Date: 
04/19/2013  

htmlarea.j
s 

Date: 
10/07/200
9 

Date: 
10/07/200
9 

Date : 
10/7/2009 

Date: 
10/7/2009 

Date: 
10/7/09 

Date: 
10/07/2009 

Date: 
10/07/2009  

htmlchat.h
tml 

   Date: 
7/14/2011 

Date: 
7/14/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

htmlclient.
js.jsp 

      Date: 
03/08/2013  

htmlclient.
jsp 

      Date: 
04/19/2013  

htmlclientr
cc.jsp 

      Date: 
04/19/2013  

httpvoxsrv Date: 
10/08/200
9 Version: 
7.2.1.15 

Date: 
04/15/201
0 

Date : 
9/24/2010 

Date: 
11/4/2011 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
01/05/2013  

IC72SolSer
ver 

      Date: 
10/07/2009  

icadmin  Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

icemailsrv Date: 
10/22/200
9 Version: 
7.2.1.17 

Date: 
04/15/201
0 

Date : 
9/24/2010 

Date: 
12/21/201
1 

Date: 
8/15/12 

Date: 
02/09/2013 

Date: 
04/29/2014  

icenv.tem
plate 

      Date: 
12/14/2012  
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icm.jar Date: 
11/04/200
9 

Date: 
03/14/201
0 

Date : 
9/17/2010 

Date: 
11/4/2011 

Date: 
8/29/12 

Date: 
04/23/2013 

Date: 
07/16/2014  

icm.sh.te
mplate 

     Date: 
12/14/2012 

Date: 
12/14/2012  

icmonserv
er 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 

Date: 
6/24/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

icsdk.war  Date: 
04/15/201
0 

Date : 
10/8/2010 

Date: 
12/8/2011 

Date: 
8/29/12 

Date: 
03/23/2013 

Date: 
07/16/2014  

idl       Date: 
01/05/2013  

idlcgen       Date: 
01/05/2013  

idlmttgen       Date: 
01/05/2013  

idltype       Date: 
01/05/2013  

ImcClient.j
ar 

      Date: 
01/05/2013  

index.htm       Date: 
11/16/2012  

Interaction
ListPanel.j
ava 

      Date: 
07/11/2013  

jloader  Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

joinus.jsp Date: 
08/07/200
9 

Date: 
08/07/200
9 

Date : 
8/7/2009 

Date: 
8/7/2009 

Date: 
8/7/09 

Date: 
11/16/2012 

Date: 
11/16/2012  

libADULib.
so 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
9/23/2011 

Date: 
9/23/11 

Date: 
01/05/2013 

Date: 
04/29/2014  

libagentse
rvlet.so 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013  
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libavayacal
ib.so 

      Date: 
07/30/2013  

libcabante
radapter.s
o 

      Date: 
01/05/2013  

libcdk.so  Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/25/201
1 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
01/05/2013  

libclusterli
b.so 

 Date: 
04/14/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

libcrypto.s
o 

 Date: 
02/26/201
0 

Date : 
2/26/2010 

Date: 
2/26/2010 

Date: 
2/26/10 

Date: 
11/16/2012 

Date: 
11/16/2012  

libcrypto.s
o.0.9.8 

 Date: 
02/26/201
0 

Date : 
2/26/2010 

Date: 
2/26/2010 

Date: 
2/26/10 

Date: 
11/16/2012 

Date: 
11/16/2012  

libCtiNmi.s
o 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/26/201
1 

Date: 
11/26/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

libDCOBin
ding.so 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

libdmdco.s
o 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

libicdmp.s
o 

      Date: 
04/23/2013  

libiclog.so       Date: 
01/05/2013  

libiclogdev
dco.so 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

libiclogdev
file.so 

   Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

libICMBrid
ge.so 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
12/9/2011 

Date: 
12/9/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

libiplanetd
atasensor.
so 

      Date: 
01/05/2013  
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libiplanetp
lugin.so 

      Date: 
01/05/2013  

libiservutil.
so 

     Date: 
01/05/2013 

Date: 
01/05/2013  

liblber-
2.4.so.2.5.
2 

 Date: 
02/26/201
0 

Date : 
2/26/2010 

Date: 
2/26/2010 

Date: 
2/26/10 

Date: 
11/16/2012 

Date: 
11/16/2012  

libldap_r-
2.4.so.2.5.
2 

 Date: 
02/26/201
0 

Date : 
2/26/2010 

Date: 
2/26/2010 

Date: 
2/26/10 

Date: 
11/16/2012 

Date: 
11/16/2012  

liblocaleinf
o.so 

     Date: 
01/05/2013 

Date: 
01/05/2013  

libmttlogg
er.so 

   Date: 
11/25/201
1 

Date: 
8/28/12 

Date: 
01/26/2013 

Date: 
01/26/2013  

libmttoolki
t.so 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
12/12/201
1 

Date: 
8/15/12 

Date: 
03/02/2013 

Date: 
03/02/2013  

libpdm.so    Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

libpdmJav
aWrap.so 

   Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

libpdmsql.
so 

 Date: 
02/18/201
0 

Date : 
2/18/2010 

Date: 
11/4/2011 

Date: 
8/29/12 

Date: 
01/05/2013 

Date: 
01/05/2013  

libpdmsql
dev_oci.so 

      Date: 
01/05/2013  

libpdmsql
dev_oci10.
so 

      Date: 
01/05/2013  

libpdmsql
dev_oci11.
so 

      Date: 
01/05/2013  

libpdmsql
dev_oci9.s
o 

      Date: 
01/05/2013  

libpdmsql
dev_odbc.
so 

      Date: 
01/05/2013  
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libproactiv
econtact.s
o 

   Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

libqwbsext
.so 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/4/2011 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
01/05/2013  

libqwdc.so  Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/26/201
1 

Date: 
11/26/11 

Date: 
01/05/2013 

Date: 
10/03/2013  

libqwibmd
om.so 

   Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

libqwlog.s
o 

   Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

libqwrw.so  Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

libRMBLib.
so 

Date: 
12/03/200
9 Version: 
7.2.1.20 

Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 

Date: 
6/24/11 

Date: 
01/05/2013 

Date: 
04/29/2014  

libsmailpp.
so 

      Date: 
04/11/2014  

libssl.so  Date: 
02/26/201
0 

Date : 
2/26/2010 

Date: 
2/26/2010 

Date: 
2/26/10 

Date: 
11/16/2012 

Date: 
11/16/2012  

libssl.so.0.
9.8 

 Date: 
02/26/201
0 

Date : 
2/26/2010 

Date: 
2/26/2010 

Date: 
2/26/10 

Date: 
11/16/2012 

Date: 
11/16/2012  

libssllib.so  Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
01/05/2013  

libsttlogge
r.so 

     Date: 
01/26/2013 

Date: 
01/26/2013  

libsttssl.so  Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
01/05/2013  

libUtilityLi
b.so 

Date: 
12/03/200
9 Version: 
7.2.1.20 

Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 

Date: 
3/11/12 

Date: 
01/05/2013 

Date: 
01/05/2013  
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libVespBri
dge.so 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
6/23/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

libvespidl.s
o 

     Date: 
01/05/2013 

Date: 
01/05/2013  

libvesporb
.so 

 Date: 
04/14/201
0 

Date : 
10/15/201
0 

Date: 
11/25/201
1 

Date: 
8/15/12 

Date: 
01/26/2013 

Date: 
06/11/2013  

libwcservl
et.so 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

libWFSLib.
so 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 

Date: 
3/11/12 

Date: 
01/05/2013 

Date: 
01/05/2013  

LICENSE  Date: 
02/26/201
0 

Date : 
9/9/2010 

Date: 
2/26/2010 

Date: 
2/26/10 

Date: 
11/16/2012 

Date: 
11/16/2012  

licensesrv Date: 
09/03/200
9 Version: 
7.2.1.10 

Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
10/04/2013  

listadu  Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 

Date: 
6/24/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

listvdu  Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 

Date: 
6/24/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

logcollecto
rsrv 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
01/05/2013  

logo.jsp    Date: 
7/14/2011 

Date: 
7/14/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

magnus.co
nf.templat
e 

     Date: 
11/16/2012 

Date: 
11/16/2012  

MediaInte
ractionVie
wControlle
rImpl.java 

      Date: 
07/16/2014  

migrateem
ail 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
04/10/2013 

Date: 
10/04/2013  
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notifysrv  Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

nsscript.jar Date: 
12/09/200
6 

 Date: 
12/09/200
6 

Date : 
12/9/2006 

Date: 
12/9/2006 

Date: 
12/9/06 

Date: 
11/16/2012 

Date: 
11/16/2012  

orbsrv  Date: 
04/14/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 

Date: 
6/24/11 

Date: 
04/23/2013 

Date: 
10/04/2013  

os_fill  Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 

Date: 
6/24/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

pagingsrv  Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

poll.js.jsp    Date: 
7/14/2011 

Date: 
7/14/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

poll.jsp    Date: 
7/14/2011 

Date: 
7/14/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

pollersrv Date: 
11/19/200
9 Version: 
7.2.1.19 

Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
12/14/201
1 

Date: 
8/29/12 

Date: 
04/10/2013 

Date: 
06/27/2014  

qconfig  Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 

Date: 
6/24/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

qdb2sp      Date: 
01/05/2013 

Date: 
01/05/2013  

qdb2srv  Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
6/23/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

qora10srv  Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/4/2011 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
01/05/2013  

qora11srv  Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/4/2011 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
01/05/2013  

qora9srv  Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013  
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quintus.gif    Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

qworkflow
srv 

Date: 
09/24/200
9 Version: 
7.2.1.13 

Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

reportsrv Date: 
09/24/200
9 Version: 
7.2.1.13 

Date: 
04/14/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

reverseXSS
.jsp 

     Date: 
11/16/2012 

Date: 
11/16/2012  

rlmanager
_message.
properties 

   Date: 
10/3/2011 

Date: 
10/3/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

root_cert_
AvayaIC_Cl
ient.pem 

 Date: 
02/26/201
0 

Date : 
2/26/2010 

Date: 
2/26/2010 

Date: 
2/26/10 

Date: 
11/16/2012 

Date: 
11/16/2012  

sc.xml Date: 
08/13/200
9 

Date: 
04/15/201
0 

Date : 
9/24/2010 

Date: 
11/26/201
1 

Date: 
8/4/12 

Date: 
01/19/2013 

Date: 
01/19/2013  

scripts.jar Date: 
12/09/200
6 

 Date: 
12/09/200
6 

Date : 
12/9/2006 

Date: 
12/9/2006 

Date: 
12/9/06 

Date: 
11/16/2012 

Date: 
11/16/2012  

server.icsd
k.xml.tem
plate 

      Date: 
07/03/2013  

server.icw
ebservices
.xml 

      Date: 
07/03/2013  

tasklst.ht
ml 

Date: 
10/01/200
9 

Date: 
02/23/201
0 

Date : 
2/23/2010 

Date: 
2/23/2010 

Date: 
2/23/10 

Date: 
11/16/2012 

Date: 
11/16/2012  

title.gif    Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

tools.jar  Date: 
04/15/201
0 

Date : 
4/15/2010 

Date: 
4/15/2010 

Date: 
4/15/10 

Date: 
11/07/2012 

Date: 
11/07/2012  

transcript.j
sp 

      Date: 
11/16/2012  
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transcript.
xsl 

      Date: 
01/18/2013  

tsasrv Date: 
10/22/200
9 Version: 
7.2.1.17 

Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
9/23/2011 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
01/05/2013  

tsqssrv_as
ai 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
02/12/2014  

tsqssrv_as
pct 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

tsqssrv_cst
a 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

tsqssrv_m
si 

 Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

UIControll
er.cs 

      Date: 
07/16/2014  

util.js.jsp    Date: 
7/14/2011 

Date: 
7/14/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

validateac
count.jsp 

     Date: 
11/16/2012 

Date: 
11/16/2012  

vdudasrv  Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 

Date: 
6/24/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

vdusrv  Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
6/24/2011 

Date: 
6/24/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

vespidl.pk Date: 
10/04/200
9 Version: 
7.2.1.14 

Date: 
10/04/200
9 Version: 
7.2.1.14 

Date : 
9/9/2010 

Date: 
9/9/2010 

Date: 
9/9/10 

Date: 
11/06/2012 

Date: 
11/06/2012  

voxsrv  Date: 
04/15/201
0 

Date : 
9/24/2010 

Date: 
6/24/2011 

Date: 
6/24/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

waasrv Date: 
12/03/200
9 Version: 
7.2.1.20 

Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
04/29/2014  
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wacdsrv Date: 
10/22/200
9 Version: 
7.2.1.17 

Date: 
04/15/201
0 

Date : 
10/18/201
0 

Date: 
11/4/2011 

Date: 
8/15/12 

Date: 
05/09/2013 

Date: 
06/27/2014  

web.xml.t
emplate 

   Date: 
10/31/201
1 

Date: 
7/12/12 

Date: 
01/04/2013 

Date: 
01/04/2013  

WebAgent
.jar 

Date: 
12/01/200
9 

Date: 
02/25/201
0 

Date : 
10/1/2010 

Date: 
11/4/2011 

Date: 
7/8/12 

Date: 
03/23/2013 

Date: 
07/16/2014  

webchann
el 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/18/201
1 

Date: 
8/15/12 

Date: 
03/16/2013 

Date: 
03/16/2013  

WebLM.w
ar 

   Date: 
6/30/2011 

Date: 
6/30/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

webservic
es.war 

Date: 
09/11/200
9 

Date: 
04/15/201
0 

Date : 
10/15/201
0 

Date: 
10/21/201
1 

Date: 
8/29/12 

Date: 
03/02/2013 

Date: 
07/16/2014  

website.ja
r 

  Date : 
8/6/2010 

Date: 
11/4/2011 

Date: 
9/13/12 

Date: 
01/07/2013 

Date: 
06/28/2014  

wru.jsp       Date: 
05/01/2014  

wscallback
.jar 

   Date: 
3/30/2011 

Date: 
5/12/12 

Date: 
11/16/2012 

Date: 
10/04/2013  

Server component (AIX)  

The following table lists the files that are installed on the AIX server machine:  

File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

acuity.gif    Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

admin.jar Date: 
09/11/200
9 

Date: 
04/15/201
0 

Date : 
10/18/201
0 

Date: 
9/30/2011 

Date: 
8/29/12 

Date: 
04/10/2013 

Date: 
10/04/2013  

adusrv  Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
6/23/11 

Date: 
01/05/2013 

Date: 
06/27/2014  

answers.gi
f 

   Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
11/16/2012 

Date: 
11/16/2012  
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armsrv Date: 
10/18/200
9 Version: 
7.2.1.15 

Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/3/2011 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
01/05/2013  

aspctsrv  Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

attrsrv  Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
12/9/2011 

Date: 
12/9/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

AvayaIC7.
2SDK.chm 

      Date: 
06/28/2014  

avayaauth.
jar 

     Date: 
11/30/2012 

Date: 
10/04/2013  

avaya-
common.j
ar 

Date: 
09/03/200
9 

Date: 
09/03/200
9 

Date : 
9/3/2009 

Date: 
9/3/2009 

Date: 
9/3/09 

Date: 
11/16/2012 

Date: 
10/04/2013  

avaya-ic-
applicatio
n.jar 

      Date: 
06/12/2013  

avaya-ic-
bridges.jar 

  Date : 
9/10/2010 

Date: 
10/21/201
1 

Date: 
10/21/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

avayaicco
mmon.jar 

Date: 
09/03/200
9 

Date: 
09/03/200
9 

Date : 
9/3/2009 

Date: 
9/3/2009 

Date: 
9/3/09 

Date: 
11/16/2012 

Date: 
11/16/2012  

AvayaICSD
KClient.dll 

      Date: 
07/16/2014 
Version: 
1.0.5310.294
21 

avaya-ic-
sdk-
client.jar 

  Date : 
9/3/2009 

Date: 
9/3/2009 

Date: 
6/25/12 

Date: 
02/16/2013 

Date: 
07/16/2014  

AvayaICSD
KClient.pd
b 

      Date: 
07/16/2014  

AvayaICSD
KClient.xm
l 

      Date: 
07/31/2013  
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avaya-ic-
sdk-
common.j
ar 

Date: 
09/03/200
9 

Date: 
09/03/200
9 

Date : 
9/3/2009 

Date: 
9/3/2009 

Date: 
9/3/09 

Date: 
11/16/2012 

Date: 
07/16/2014  

avaya-ic-
sdk-
sample.jar 

  Date : 
9/3/2009 

Date: 
9/3/2009 

Date: 
9/3/09 

Date: 
11/30/2012 

Date: 
07/16/2014  

avaya-ic-
sdk-
server.jar 

Date: 
09/03/200
9 

Date: 
09/03/200
9 

Date : 
9/3/2009 

Date: 
9/3/2009 

Date: 
6/8/12 

Date: 
03/23/2013 

Date: 
07/16/2014  

avaya-ic-
services.ja
r 

Date: 
10/04/200
9 

Date: 
04/15/201
0 

Date : 
10/8/2010 

Date: 
12/8/2011 

Date: 
8/16/12 

Date: 
04/11/2013 

Date: 
07/16/2014  

avaya-ic-
webservic
eslib.jar 

      Date: 
11/16/2012  

avaya-ic-
webui.jar 

Date: 
09/03/200
9 

Date: 
09/03/200
9 

Date : 
10/19/201
0 

Date: 
8/5/2011 

Date: 
6/8/12 

Date: 
01/28/2013 

Date: 
06/28/2014  

blendersrv  Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

casrv  Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
6/23/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

chatconne
ction.jsp 

   Date: 
7/14/2011 

Date: 
7/14/11 

Date: 
04/19/2013 

Date: 
04/19/2013  

chatframe.
js.jsp 

   Date: 
7/14/2011 

Date: 
7/14/11 

Date: 
03/08/2013 

Date: 
03/08/2013  

chatframe.
jsp 

   Date: 
7/14/2011 

Date: 
8/2/12 

Date: 
04/19/2013 

Date: 
04/19/2013  

chathandl
er.js.jsp 

Date: 
10/07/200
9 

Date: 
03/10/201
0 

Date : 
3/10/2010 

Date: 
7/14/2011 

Date: 
7/14/11 

Date: 
04/19/2013 

Date: 
04/19/2013  

chathandl
er.jsp 

   Date: 
7/14/2011 

Date: 
7/14/11 

Date: 
04/19/2013 

Date: 
04/19/2013  

chatsessio
nexpire.jsp 

     Date: 
03/08/2013 

Date: 
03/08/2013  

chattransc
ript.html 

   Date: 
7/14/2011 

Date: 
7/14/11 

Date: 
11/16/2012 

Date: 
11/16/2012  
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chattransc
ript.js.jsp 

      Date: 
11/16/2012  

checkuser.
jsp 

      Date: 
04/19/2013  

cirs.sh.tem
plate 

      Date: 
12/14/2012  

cobrowse.j
ar 

  Date : 
8/6/2010 

Date: 
8/6/2010 

Date: 
8/29/12 

Date: 
03/02/2013 

Date: 
03/02/2013  

collabfram
e.js.jsp 

   Date: 
7/14/2011 

Date: 
7/14/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

collabfram
e.jsp 

   Date: 
7/14/2011 

Date: 
7/14/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

Com.Avay
a.Util.dll 

      Date: 
10/04/2013 
Version: 
1.0.5025.202
13 

Com.Avay
a.Util.Mes
saging.dll 

      Date: 
10/04/2013 
Version: 
1.0.5025.202
14 

Com.Avay
a.Util.Mes
saging.pdb 

      Date: 
10/04/2013  

Com.Avay
a.Util.pdb 

      Date: 
10/04/2013  

comhubsr
v 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
03/22/2013 

Date: 
01/28/2014  

command.
jsp 

Date: 
08/07/200
9 

Date: 
08/07/200
9 

Date : 
8/7/2009 

Date: 
7/14/2011 

Date: 
7/14/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

Command
Scripter 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/25/201
1 

Date: 
11/25/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

constants.j
sp 

Date: 
07/30/200
9 

Date: 
07/30/200
9 

Date : 
7/30/2009 

Date: 
7/30/2009 

Date: 
7/30/09 

Date: 
11/16/2012 

Date: 
11/16/2012  
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COPYRIGH
T 

 Date: 
02/26/201
0 

Date : 
2/26/2010 

Date: 
2/26/2010 

Date: 
2/26/10 

Date: 
11/16/2012 

Date: 
11/16/2012  

core.jar Date: 
10/04/200
9 

Date: 
04/15/201
0 

Date : 
8/20/2010 

Date: 
6/17/2011 

Date: 
7/21/12 

Date: 
03/16/2013 

Date: 
03/16/2013  

cqsconfig  Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

CSharptest
er.csproj 

  Date : 
4/21/2010 

Date: 
4/21/2010 

Date: 
4/21/10 

Date: 
11/16/2012 

Date: 
11/16/2012  

CSharptest
er.exe 

      Date: 
07/16/2014 
Version: 
1.0.5310.294
24 

CSharptest
er.pdb 

      Date: 
07/16/2014  

cvlansrv Date: 
10/18/200
9 Version: 
7.2.1.15 

Date: 
04/14/201
0 

Date : 
9/16/2010 

Date: 
11/3/2011 

Date: 
8/15/12 

Date: 
03/01/2013 

Date: 
06/27/2014  

default.ht
m 

    Date: 
7/14/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

Document
.html 

      Date: 
06/28/2014  

domain_c
ert_AvayaI
C_Server.p
em 

 Date: 
02/26/201
0 

Date : 
2/26/2010 

Date: 
2/26/2010 

Date: 
2/26/10 

Date: 
11/16/2012 

Date: 
11/16/2012  

domain_k
ey_AvayaI
C_Server.p
em 

 Date: 
02/26/201
0 

Date : 
2/26/2010 

Date: 
2/26/2010 

Date: 
2/26/10 

Date: 
11/16/2012 

Date: 
11/16/2012  

dssrv  Date: 
04/24/201
0 

Date : 
10/21/201
0 

Date: 
11/3/2011 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
01/05/2013  

dustoresrv  Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
01/05/2013 

Date: 
01/05/2013  
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edit_statu
s_dialog_t
emplate_p
icker_ajax.
jsp 

      Date: 
11/16/2012  

edit_statu
s_dialog_t
emplate_p
icker_bott
om.jsp 

      Date: 
11/16/2012  

editcusto
mer.jsp 

     Date: 
11/16/2012 

Date: 
11/16/2012  

EmailMess
ageEditPa
nel.java 

      Date: 
07/26/2013  

entry.jsp Date: 
10/07/200
9 

Date: 
10/07/200
9 

Date : 
10/7/2009 

Date: 
7/14/2011 

Date: 
7/14/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

escalate.js
p 

     Date: 
03/29/2013 

Date: 
05/01/2014  

frameset.j
sp 

     Date: 
03/08/2013 

Date: 
03/08/2013  

fulcrum_u
pdateerr.s
h 

 Date: 
01/05/201
0 

Date : 
1/5/2010 

Date: 
1/5/2010 

Date: 
1/5/10 

Date: 
11/16/2012 

Date: 
11/16/2012  

fulcrum_u
pdateout.s
h 

 Date: 
01/05/201
0 

Date : 
1/5/2010 

Date: 
1/5/2010 

Date: 
1/5/10 

Date: 
11/16/2012 

Date: 
11/16/2012  

header.jsp      Date: 
04/19/2013 

Date: 
04/19/2013  

htmlarea.j
s 

Date: 
10/07/200
9 

Date: 
10/07/200
9 

Date : 
10/7/2009 

Date: 
10/7/2009 

Date: 
10/7/09 

Date: 
10/07/2009 

Date: 
10/07/2009  

htmlchat.h
tml 

   Date: 
7/14/2011 

Date: 
7/14/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

htmlclient.
js.jsp 

      Date: 
03/08/2013  

htmlclient.
jsp 

      Date: 
04/19/2013  

htmlclientr
cc.jsp 

      Date: 
04/19/2013  
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httpvoxsrv Date: 
10/18/200
9 Version: 
7.2.1.15 

Date: 
04/14/201
0 

Date : 
9/24/2010 

Date: 
11/3/2011 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
01/05/2013  

icadmin  Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

icemailsrv Date: 
10/22/200
9 Version: 
7.2.1.17 

Date: 
04/14/201
0 

Date : 
9/24/2010 

Date: 
12/21/201
1 

Date: 
8/15/12 

Date: 
02/09/2013 

Date: 
04/29/2014  

icenv.tem
plate 

     Date: 
12/14/2012 

Date: 
12/14/2012  

icm.jar Date: 
11/04/200
9 Version: 
7.2.1.18 

Date: 
03/14/201
0 

Date : 
9/17/2010 

Date: 
11/4/2011 

Date: 
8/29/12 

Date: 
04/23/2013 

Date: 
07/16/2014  

icm.sh.te
mplate 

     Date: 
12/14/2012 

Date: 
12/14/2012  

icmonserv
er 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
6/23/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

icsdk.war  Date: 
04/15/201
0 

Date : 
10/8/2010 

Date: 
12/8/2011 

Date: 
8/29/12 

Date: 
03/23/2013 

Date: 
07/16/2014  

ictomcat.c
fg.templat
e 

      Date: 
11/16/2012  

ictomcat.s
h.template 

      Date: 
12/14/2012  

idl       Date: 
01/05/2013  

idlcgen       Date: 
01/05/2013  

idlmttgen       Date: 
01/05/2013  

idltype       Date: 
01/05/2013  

ImcClient.j
ar 

   Date: 
8/25/2011 

Date: 
8/25/11 

Date: 
01/05/2013 

Date: 
01/05/2013  
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index.htm    Date: 
7/14/2011 

Date: 
7/14/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

Interaction
ListPanel.j
ava 

      Date: 
07/11/2013  

jloader  Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

joinus.jsp Date: 
08/07/200
9 

Date: 
08/07/200
9 

Date : 
8/7/2009 

Date: 
8/7/2009 

Date: 
8/7/09 

Date: 
11/16/2012 

Date: 
11/16/2012  

libADULib.
so 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
9/23/2011 

Date: 
9/23/11 

Date: 
01/05/2013 

Date: 
04/29/2014  

libagentse
rvlet.so 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

libapached
atasensor.
so 

   Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

libapached
atasensor_
ihs7.so 

  Date : 
10/15/201
0 

Date: 
10/15/201
0 

Date: 
10/15/10 

Date: 
11/16/2012 

Date: 
11/16/2012  

libapachep
lugin.so 

   Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

libapachep
lugin_ihs7.
so 

  Date : 
10/15/201
0 

Date: 
10/15/201
0 

Date: 
10/15/10 

Date: 
11/16/2012 

Date: 
11/16/2012  

libavayacal
ib.so 

      Date: 
01/05/2013  

libcabante
radapter.s
o 

      Date: 
01/05/2013  

libcdk.so  Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/25/201
1 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
01/05/2013  

libclusterli
b.so 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
01/05/2013 

Date: 
01/05/2013  
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libCtiNmi.s
o 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/25/201
1 

Date: 
11/25/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

libDCOBin
ding.so 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

libdmdco.s
o 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

libicdmp.s
o 

      Date: 
04/23/2013  

libiclog.so       Date: 
01/05/2013  

libiclogdev
dco.so 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

libiclogdev
file.so 

   Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

libICMBrid
ge.so 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
12/9/2011 

Date: 
12/9/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

libiservutil.
so 

     Date: 
01/05/2013 

Date: 
01/05/2013  

liblber-
2.4.a 

 Date: 
02/26/201
0 

Date : 
2/26/2010 

Date: 
2/26/2010 

Date: 
2/26/10 

Date: 
11/16/2012 

Date: 
11/16/2012  

libldap_r-
2.4.a 

 Date: 
02/26/201
0 

Date : 
2/26/2010 

Date: 
2/26/2010 

Date: 
2/26/10 

Date: 
11/16/2012 

Date: 
11/16/2012  

liblocaleinf
o.so 

     Date: 
01/05/2013 

Date: 
01/05/2013  

libmailpp.s
o 

      Date: 
04/11/2014  

libmttlogg
er.so 

   Date: 
11/25/201
1 

Date: 
8/28/12 

Date: 
01/26/2013 

Date: 
01/26/2013  

libmttoolki
t.so 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
12/12/201
1 

Date: 
8/15/12 

Date: 
03/01/2013 

Date: 
03/01/2013  
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libpdm.so    Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

libpdmJav
aWrap.so 

   Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

libpdmsql.
so 

 Date: 
02/18/201
0 

Date : 
2/18/2010 

Date: 
11/3/2011 

Date: 
8/28/12 

Date: 
01/05/2013 

Date: 
01/05/2013  

libpdmsql
dev_cli.so 

      Date: 
01/05/2013  

libpdmsql
dev_oci.so 

      Date: 
01/05/2013  

libpdmsql
dev_odbc.
so 

      Date: 
01/05/2013  

libproactiv
econtact.s
o 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

libqwbsext
.so 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/3/2011 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
01/05/2013  

libqwdc.so  Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/25/201
1 

Date: 
11/25/11 

Date: 
01/05/2013 

Date: 
10/03/2013  

libqwibmd
om.so 

   Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

libqwlog.s
o 

   Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

libqwrw.so  Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

libRMBLib.
so 

Date: 
12/03/200
9 Version: 
7.2.1.20 

Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
6/23/11 

Date: 
01/05/2013 

Date: 
04/29/2014  

libsmailpp.
so 

      Date: 
04/11/2014  

libssllib.so  Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
01/05/2013  
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libsttlogge
r.so 

     Date: 
01/05/2013 

Date: 
01/26/2013  

libsttssl.so  Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
8/15/12 

Date: 
01/26/2013 

Date: 
01/05/2013  

libUtilityLi
b.so 

Date: 
12/03/200
9 Version: 
7.2.1.20 

Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
3/11/12 

Date: 
01/05/2013 

Date: 
01/05/2013  

libVespBri
dge.so 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
6/23/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

libvespidl.s
o 

     Date: 
01/05/2013 

Date: 
01/05/2013  

libvesporb
.so 

 Date: 
04/14/201
0 

Date : 
10/14/201
0 

Date: 
11/25/201
1 

Date: 
8/15/12 

Date: 
01/26/2013 

Date: 
06/11/2013  

libwcservl
et.so 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

libWFSLib.
so 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
3/11/12 

Date: 
01/05/2013 

Date: 
01/05/2013  

LICENSE  Date: 
02/26/201
0 

Date : 
9/9/2010 

Date: 
2/26/2010 

Date: 
2/26/10 

Date: 
11/16/2012 

Date: 
11/16/2012  

licensesrv Date: 
09/03/200
9 Version: 
7.2.1.10 

Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
11/3/11 

Date: 
01/05/2013 

Date: 
10/03/2013  

listadu  Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
6/23/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

listvdu  Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/3/2011 

Date: 
6/23/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

logcollecto
rsrv 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
7/14/2011 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
01/05/2013  

logo.jsp       Date: 
11/16/2012  
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MainClass.
cs 

      Date: 
11/23/2012  

MediaInte
ractionVie
wControlle
rImpl.java 

      Date: 
07/16/2014  

migrateem
ail 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
04/10/2013 

Date: 
04/10/2013  

mod_jk_ih
s7.so 

  Date : 
10/14/201
0 

Date: 
10/14/201
0 

Date: 
10/14/10 

Date: 
11/16/2012 

Date: 
11/16/2012  

notifysrv  Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

orbsrv  Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
6/23/11 

Date: 
04/23/2013 

Date: 
10/03/2013  

os_fill  Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
6/23/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

pagingsrv  Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

poll.js.jsp    Date: 
7/14/2011 

Date: 
7/14/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

poll.jsp    Date: 
7/14/2011 

Date: 
7/14/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

pollersrv Date: 
11/19/200
9 Version: 
7.2.1.19 

Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
12/14/201
1 

Date: 
8/28/12 

Date: 
04/10/2013 

Date: 
06/27/2014  

qconfig  Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
6/23/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

qdb2sp      Date: 
01/05/2013 

Date: 
01/05/2013  

qdb2srv  Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/3/2011 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
01/05/2013  
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File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

quintus.gif    Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

qworkflow
srv 

      Date: 
01/05/2013  

reportsrv Date: 
09/25/200
9 Version: 
7.2.1.13 

Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

reverseXSS
.jsp 

     Date: 
11/16/2012 

Date: 
11/16/2012  

rlmanager
_message.
properties 

   Date: 
10/3/2011 

Date: 
10/3/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

root_cert_
AvayaIC_Cl
ient.pem 

 Date: 
02/26/201
0 

Date : 
2/26/2010 

Date: 
2/26/2010 

Date: 
2/26/10 

Date: 
11/16/2012 

Date: 
11/16/2012  

sc.xml Date: 
08/13/200
9 

Date: 
04/15/201
0 

Date : 
9/24/2010 

Date: 
11/26/201
1 

Date: 
8/4/12 

Date: 
01/19/2013 

Date: 
01/19/2013  

scripts.jar Date: 
12/09/200
6 

 Date: 
12/09/200
6 

Date : 
12/9/2006 

Date: 
12/9/2006 

Date: 
12/9/06 

Date: 
11/16/2012 

Date: 
11/16/2012  

server.icsd
k.xml.tem
plate 

      Date: 
07/03/2013  

server.icw
ebservices
.xml 

      Date: 
07/03/2013  

tasklst.ht
ml 

Date: 
10/01/200
9 

Date: 
02/23/201
0 

Date : 
2/23/2010 

Date: 
2/23/2010 

Date: 
2/23/10 

Date: 
11/16/2012 

Date: 
11/16/2012  

title.gif    Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

tools.jar  Date: 
04/15/201
0 

Date : 
4/15/2010 

Date: 
4/15/2010 

Date: 
4/15/10 

Date: 
11/07/2012 

Date: 
11/07/2012  

transcript.j
sp 

      Date: 
11/16/2012  

transcript.
xsl 

      Date: 
01/18/2013  
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File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

tsasrv Date: 
10/22/200
9 Version: 
7.2.1.17 

Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
9/23/2011 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
01/05/2013  

tsqssrv_as
ai 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
01/05/2013 

Date: 
02/11/2014  

UIControll
er.cs 

      Date: 
07/16/2014  

util.js.jsp    Date: 
7/14/2011 

Date: 
7/14/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

validateac
count.jsp 

     Date: 
11/16/2012 

Date: 
11/16/2012  

vdudasrv  Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
6/23/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

vdusrv  Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
6/23/2011 

Date: 
6/23/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

vespidl.pk Date: 
10/04/200
9 

Date: 
10/04/200
9 

Date : 
9/9/2010 

Date: 
9/9/2010 

Date: 
9/9/10 

Date: 
11/06/2012 

Date: 
11/06/2012  

voxsrv  Date: 
04/14/201
0 

Date : 
9/24/2010 

Date: 
6/23/2011 

Date: 
6/23/11 

Date: 
01/05/2013 

Date: 
01/05/2013  

waasrv Date: 
12/03/200
9 Version: 
7.2.1.20 

Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/3/2011 

Date: 
8/15/12 

Date: 
01/05/2013 

Date: 
04/29/2014  

wacdsrv Date: 
10/22/200
9 Version: 
7.2.1.17 

Date: 
04/14/201
0 

Date : 
10/18/201
0 

Date: 
11/4/2011 

Date: 
8/15/12 

Date: 
05/09/2013 

Date: 
06/27/2014  

web.xml.t
emplate 

   Date: 
10/31/201
1 

Date: 
7/12/12 

Date: 
01/04/2013 

Date: 
01/04/2013  

WebAgent
.jar 

Date: 
12/01/200
9 

Date: 
02/25/201
0 

Date : 
10/1/2010 

Date: 
11/4/2011 

Date: 
7/8/12 

Date: 
03/23/2013 

Date: 
07/16/2014  

webchann
el 

 Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/18/201
1 

Date: 
8/15/12 

Date: 
03/15/2013 

Date: 
03/15/2013  
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File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

WebLM.w
ar 

   Date: 
6/30/2011 

Date: 
6/30/11 

Date: 
11/16/2012 

Date: 
11/16/2012  

webservic
es.war 

Date: 
09/11/200
9 

Date: 
04/15/201
0 

Date : 
10/15/201
0 

Date: 
10/21/201
1 

Date: 
8/29/12 

Date: 
03/02/2013 

Date: 
07/16/2014  

website.ja
r 

  Date : 
8/6/2010 

Date: 
11/4/2011 

Date: 
9/13/12 

Date: 
01/07/2013 

Date: 
06/28/2014  

wru.jsp       Date: 
05/01/2014  

wscallback
.jar 

   Date: 
3/30/2011 

Date: 
5/12/12 

Date: 
11/16/2012 

Date: 
10/04/2013  

Siebel Integration component [IC Side] (Windows) 

The following table lists the files that are installed on the Windows machine: 

File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

avaya-ic-
services.jar 

Date: 
10/04/2009 

Date: 
04/15/2010 

Date : 
10/8/2010 

Date: 
12/8/2011 

Date: 
8/16/12 

Date: 
04/11/2013 

Date: 
7/16/2014 

asis.jar Date: 
08/25/2009 

Date: 
02/19/2010 

Date : 
2/19/2010 

Date: 
2/19/2010 

Date: 
2/19/10 

Date: 
11/16/2012 

Date: 
4/13/2014 

eaisrv.exe   Date: 
04/15/2010 

Date : 
9/10/2010 

Date: 
11/4/2011 

Version: 
7.2.4.32 

Date: 
11/4/11 

Version: 
7.2.4.32 

Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
1/7/2013  

eaisrv.pdb   Date: 
04/15/2010 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/07/2013 

Date: 
1/7/2013 

Siebel Integration component [IC Side] (Solaris) 

The following table lists the files that are installed on the Solaris machine:  

File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

avaya-ic-
services.jar 

Date: 
10/04/2009 

Date: 
04/15/2010 

Date : 
10/8/2010 

Date: 
12/8/2011 

Date: 
8/16/12 

Date: 
04/11/2013 

Date: 
7/16/2014 

asis.jar Date: 
08/25/2009 

Date: 
02/19/2010 

Date : 
2/19/2010 

Date: 
2/19/2010 

Date: 
2/19/10 

Date: 
11/16/2012 

Date: 
4/13/2014 

Eaisrv   Date: 
04/15/2010 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
11/4/11 

Date: 
01/05/2013 

Date: 
1/5/2013 
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Siebel Integration component [IC Side] (AIX) 

The following table lists the files that are installed on the AIX machine: 

File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

avaya-ic-
services.jar 

Date: 
10/04/2009 

Date: 
04/14/201
0 

Date : 
10/8/201
0 

Date: 
12/8/2011 

Date: 
8/16/12 

Date: 
04/11/201
3 

Date: 
7/16/2014 

asis.jar Date: 
08/25/2009 

Date: 
02/19/201
0 

Date : 
2/19/201
0 

Date: 
2/19/2010 

Date: 
2/19/10 

Date: 
11/16/201
2 

Date: 
4/13/2014 

Eaisrv   Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/3/2011 

Date: 
11/3/11 

Date: 
01/05/201
3 

Date: 
1/5/2013 

Siebel Integration component [Siebel Side] (AIX) 

The following table lists the files that are installed on the Aix machine:  

File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

libaicd.so Date: 
10/18/20
09 

Date: 
04/14/201
0 

Date : 
9/9/2010 

Date: 
11/3/2011 

Date: 
8/15/12 

Date: 
01/05/201
3 

Date: 
4/12/2014 

AICD.def Date: 
08/11/20
09 

Date: 
08/11/200
9 

Date : 
8/11/2009 

Date: 
8/11/2009 

Date: 
8/11/09 

Date: 
11/16/201
2 

Date: 
11/16/201
2 

Siebel Integration component [Siebel Side] 
(Solaris) 

The following table lists the files that are installed on the Solaris machine:  

File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

libaicd.so Date: 
10/04/2009 

Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
8/15/12 

Date: 
01/05/201
3 

Date: 
4/12/2014 

AICD.def Date: 
08/11/2009 

Date: 
08/11/200
9 

Date : 
8/11/2009 

Date:  
8/11/2009 

Date: 
8/11/09 

Date: 
11/16/201
2 

Date: 
11/16/201
2 
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Siebel Integration component [Siebel Side] 
(Windows) 

The following table lists the files that are installed on the Windows machine:  

File Name  IC 7.2.1  IC 7.2.2 IC 7.2.3 IC 7.2.4 IC 7.2.5 IC 7.2.6 IC 7.2.7 

AICD.def Date: 
08/11/2009 

Date: 
08/11/200
9 

Date : 
8/11/2009 

Date: 
8/11/2009 

 Date: 
11/16/2012 

Date: 
11/16/2012 
Version:  

aicd.dll Date: 
10/04/2009 

Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 
Version: 
7.2.4.32 

Date: 
8/15/12 
Version: 
7.2.5.18 

Date: 
01/07/2013 
Version: 
7.2.6.7 

Date: 
04/12/2014 
Version: 
7.2.7.11 

aicd.pdb Date: 
10/04/2009 

Date: 
04/15/201
0 

Date : 
9/10/2010 

Date: 
11/4/2011 

Date: 
8/15/12 

Date: 
01/07/2013 

Date: 
04/12/2014 
Version:  

SDK component (Windows)  

The following table lists the files that are installed on the Windows machine:  

File Name  IC 7.2.1  IC 7.2.2 IC7.2.4  

avaya-common.jar  Date: 09/03/09 Date: 09/03/09 Date: 09/03/09  

avayaiccommon.jar  Date: 09/03/09 Date: 09/03/09 Date: 09/03/09  

avaya-ic-sdk-common.jar  Date: 09/03/09 Date: 09/03/09 Date: 09/03/09  

avaya-ic-sdk-sample.jar  Date: 09/03/09 Date: 09/03/09 Date: 09/03/09  

avaya-ic-sdk-server.jar  Date: 09/03/09 Date: 09/03/09 Date: 09/03/09  

avaya-ic-sdk-client.jar  Date: 09/03/09 Date: 09/03/09 Date: 09/03/09  

avaya-ic-services.jar  Date: 10/04/09 Date: 04/15/2010 Date: 12/8/2011  

avaya-ic-webui.jar  Date: 09/03/09 Date: 09/03/09 Date: 8/5/2011  

icsdk.war  Date: 11/19/09 Date: 04/15/2010 Date: 12/8/2011  

Icm.jar Date: 11/04/09 Date: 03/14/2010 Date: 11/4/2011  

AvayaICSDKClient.dll Date: 09/03/09 Date: 09/03/09 Date: 09/03/09  

AvayaICSDKClient.pdb Date: 09/03/09 Date: 09/03/09 Date: 09/03/09  

AvayaICSDKClient.xml Date: 09/03/09 Date: 09/03/09 Date: 09/03/09  

Com.Avaya.Util.dll Date: 09/03/09 Date: 09/03/09 Date: 09/03/09  

Com.Avaya.Util.Messaging.dll Date: 09/03/09 Date: 09/03/09 Date: 09/03/09  
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File Name  IC 7.2.1  IC 7.2.2 IC7.2.4  

Com.Avaya.Util.Messaging.pdb Date: 09/03/09 Date: 09/03/09 Date: 09/03/09  

Com.Avaya.Util.pdb Date: 09/03/09 Date: 09/03/09 Date: 09/03/09  

CSharptester.pdb Date: 09/03/09 Date: 09/03/09 Date: 09/03/09  

CSharptester.exe Date: 09/03/09 Date: 09/03/09 Date: 09/03/09  

WebAgent.jar  Date: 12/01/09 Date: 02/25/2010 Date: 11/4/2011  

Controller (folder)  Date: 11/23/09 Date: 11/23/09 Date: 5/3/2011  

Doc (folder)  Date: 11/23/09 Date: 11/23/09 Date: 5/3/2011  

sdk (folder)  Date: 11/23/09 Date: 11/23/09 Date: 5/3/2011  

src (folder)  Date: 11/23/09 Date: 11/23/09 Date: 5/3/2011  

Ui (folder)  Date: 11/23/09 Date: 11/23/09 Date: 5/3/2011  

SDK component (Solaris) 

The following table lists the files that are installed on the Solaris machine:  

File Name  IC 7.2.1  IC 7.2.2 IC7.2.4  

avaya-common.jar  Date: 09/03/09 Date: 09/03/09 Date: 09/03/09  

avayaiccommon.jar  Date: 09/03/09 Date: 09/03/09 Date: 09/03/09  

avaya-ic-sdk-common.jar  Date: 09/03/09 Date: 09/03/09 Date: 09/03/09  

avaya-ic-sdk-sample.jar  Date: 09/03/09 Date: 09/03/09 Date: 09/03/09  

avaya-ic-sdk-server.jar  Date: 09/03/09 Date: 09/03/09 Date: 09/03/09  

avaya-ic-sdk-client.jar  Date: 09/03/09 Date: 09/03/09 Date: 09/03/09  

avaya-ic-services.jar  Date: 10/04/09 Date: 04/15/10 Date: 12/8/2011  

avaya-ic-webui.jar  Date: 09/03/09 Date: 09/03/09 Date: 8/5/2011  

icsdk.war  Date: 11/19/09 Date: 04/15/10 Date: 12/8/2011  

Icm.jar Date: 11/04/09 Date: 03/14/10 Date: 11/4/2011  

WebAgent.jar  Date: 12/01/09 Date: 02/25/10 Date: 11/4/2011  

Controller (folder)  Date: 11/23/09 Date: 11/23/09 Date: 5/3/2011  

Doc (folder)  Date: 11/23/09 Date: 11/23/09 Date: 5/3/2011  

sdk (folder)  Date: 11/23/09 Date: 11/23/09 Date: 5/3/2011  

src (folder)  Date: 11/23/09 Date: 11/23/09 Date: 5/3/2011  
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File Name  IC 7.2.1  IC 7.2.2 IC7.2.4  

Ui (folder)  Date: 11/23/09 Date: 11/23/09 Date: 5/3/2011  

SDK component (AIX)  

The following table lists the files that are installed on the Aix machine:  

File Name IC 7.2.1  IC 7.2.2 IC7.2.4  

avaya-common.jar  Date: 09/03/09 Date: 09/03/09 Date: 09/03/09  

avayaiccommon.jar  Date: 09/03/09 Date: 09/03/09 Date: 09/03/09  

avaya-ic-sdk-common.jar  Date: 09/03/09 Date: 09/03/09 Date: 09/03/09  

avaya-ic-sdk-sample.jar  Date: 09/03/09 Date: 09/03/09 Date: 09/03/09  

avaya-ic-sdk-server.jar  Date: 09/03/09 Date: 09/03/09 Date: 09/03/09  

avaya-ic-sdk-client.jar  Date: 09/03/09 Date: 09/03/09 Date: 09/03/09  

avaya-ic-services.jar  Date: 10/04/09 Date: 04/15/10 Date: 12/8/2011  

avaya-ic-webui.jar  Date: 09/03/09 Date: 09/03/09 Date: 8/5/2011  

icsdk.war  Date: 11/19/09 Date: 04/15/10 Date: 12/8/2011  

Icm.jar Date: 11/04/09 Date: 03/14/10 Date: 11/4/2011  

WebAgent.jar  Date: 12/01/09 Date: 02/25/10 Date: 11/4/2011  

Controller (folder)  Date: 11/23/09 Date: 11/23/09 Date: 5/3/2011  

Doc (folder)  Date: 11/23/09 Date: 11/23/09 Date: 5/3/2011  

sdk (folder)  Date: 11/23/09 Date: 11/23/09 Date: 5/3/2011  

src (folder)  Date: 11/23/09 Date: 11/23/09 Date: 5/3/2011  

Ui (folder)  Date: 11/23/09 Date: 11/23/09 Date: 5/3/2011  
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Technical Support 
If you are having trouble with IC 7.2.5, you should: 

1. Retry the action. Carefully follow the instructions in written or online documentation. 

1. Check the documentation that came with your hardware for maintenance or hardware-related problems. 

2. Note the sequence of events that led to the problem and the exact messages displayed. Have the Avaya 
documentation available. 

3. If you continue to have a problem, contact Avaya Technical Support by: 

4. Logging in to the Avaya Technical Support Web site http://www.avaya.com/support   

5. Calling or faxing Avaya Technical Support at one of the telephone numbers in the Support Directory 
listings on the Avaya support Web site. 

You may be asked to email one or more files to Technical Support for analysis of your application and its 
environment. 

Note: If you have difficulty reaching Avaya Technical Support through the above URL or email address, 
please go to http://www.avaya.com for further information. 

Avaya Global Services Escalation Management provides the means to escalate urgent service issues. For 
more information, see the Escalation Contacts listings on the Avaya Web site. 

For information about patches and product updates, see the Avaya Technical Support Web site 
http://www.avaya.com/support. 

 

 

 

 

 

 

 

 

 

 

 

  

http://www.avaya.com/support
http://support.avaya.com/css/appmanager/public/support?_nfpb=true&_pageLabel=Support_Directory_Public
http://www.avaya.com/
http://support.avaya.com/selfservice/microsites/searchEntry.do?cmd=displayKC&docType=kc&externalId=KB01049053&sliceId=SAL_ARCHIVED_2_8&dialogID=49798893&stateId=1%25200%252049776801
http://www.avaya.com/support
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