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End of Sale Notice

Notification Date: 29-JUNE-2015

Revision Date: 29-JUNE-2015

Effective Date: 31-Aug-2015

Subject: End of Sale —

Avaya S8730 Server and S8800 Server Spare Parts

Theatre/Region: Global

Revision History

Revision Date Reason for change
1-June-2015 Original
Summary

Effective 31-August-2015 Avaya will no longer sell (make commercially available) the
following Spare Parts for the S8730 and S8800 servers as supported within the Avaya
Common Servers portfolio.

Material Code Description

266020 S8730 MSS-H MG KIT LG SYS

266021 S8730 MSS-H MG MED SYS

266022 S8730 MAS-H MG KIT

700405541 AM H100 BUS CBL 3 CONNECTOR RHS
700437197 S8730 MEDIA SERVER HP DL385

700445794 S8730 RAID DRIVE

700446578 APC HP DL385 DISK DRIVE 146GB
700446586 APC HP 4GB PC2-5300 2x2GB MEM
700454135 2GB Memory Module for 1950V3 SRVR (2x1GB)
700453871 PE1950 Power Supply

700461114 S8730 SRVR HP DL385G5 w/DUALCORECPU
700465685 MM HP DL385 72GB 15K SAS DSK DRIVE
262600 S8800 MSS MIGRATION KIT

700476930 S8800 MX 2U SRVR RCDG SRVR

700478274 S8800 SRVR 2GB MEMORY

700478308 S8800 SRVR POWER SUPPLY 675 WATTS
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700478621 S8800 1U SRVR MM MSS

700478902 S8800 MM MAS MISC COMPONENTS KIT
700479835 APC S8800 SRVR 146GB 10K SAS DRIVE
700479892 S8800 MM MSS MISC COMPONENTS KIT
700500443 MIDSIZE APP 1950V3 PERC6I RAID BATTERY
700503278 S8800 NIC FIELD REWORK KIT

To allow any remaining valid quotes to be converted to orders, the order codes for the
above spare parts will remain in a sales status of “Available/G*” until the End of Sale
(EoS) effective date, after which, the codes will be changed into a sales status of
“MD/D*” or “M*”. Please note that Avaya will respond to orders subject to availability of
inventory.

Discontinued Order Codes and Migration Strategy
Limited Availability Codes

The following material codes will be changed to a sales status of “L/MRSD” in
preparation of going EoS on the 14-Dec-2015.

Material Code Description
262600 S8800 MSS MIGRATION KIT
700479892 S8800 MM MSS MISC COMPONENTS KIT

The following material codes will be changed to a sales status of “L/MRSD” in
preparation of going into the “M” sales status on the 14-Dec-2015.

Material Code Description

700479835 APC S8800 SRVR 146GB 10K SAS DRIVE

Discontinued Codes

The following material codes will be changed to a sales status of “MD/D*”

Material Code Description

266020 S8730 MSS-H MG KIT LG SYS
266021 S8730 MSS-H MG MED SYS
266022 S8730 MAS-H MG KIT

700437197 S8730 MEDIA SERVER HP DL385
700445794 S8730 RAID DRIVE
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700461114 S8730 SRVR HP DL385G5 w/DUALCORECPU
700476930 S8800 MX 2U SRVR RCDG SRVR

700478621 S8800 1U SRVR MM MSS

700478902 S8800 MM MAS MISC COMPONENTS KIT

Maintenance Codes

The following material codes will be changed to a sales status of “M*”

Material Code

Description

700405541 AM H100 BUS CBL 3 CONNECTOR RHS
700446578 APC HP DL385 DISK DRIVE 146GB

700446586 APC HP 4GB PC2-5300 2x2GB MEM
700454135 2GB Memory Module for 1950V3 SRVR (2x1GB)
700453871 PE1950 Power Supply

700465685 MM HP DL385 72GB 15K SAS DSK DRIVE
700478274 S8800 SRVR 2GB MEMORY

700478308 S8800 SRVR POWER SUPPLY 675 WATTS
700500443 MIDSIZE APP 1950V3 PERC6I RAID BATTERY
700503278 S8800 NIC FIELD REWORK KIT

System Expansion post-End

of Sale

There will be no provision for system expansions post the end of sale.

Migration Strategy

With the end of sale for the S8730 and S8800 server spare parts there will be no
migration strategy implemented and hence there are no alternate material codes

available.

Schedule
End of Sale Date (last day to order new systems) 31-August-2015
End of Manufacturer Support for SOFTWARE ** n/a
End of Manufacturer Support for HARDWARE 31-August-2016
Last day to purchase system expansions n/a
Last day to purchase a new Avaya services contract ** | 31-August-2016
Targeted End of Services Support 31-August-2021***

** Per Avaya Product Lifecycle Policy

*** Avaya Services may revise the Target End of Services Support date based on the availability of quality repair
parts and/or technical support expertise. Customers should always consult any available product Services Support

Notices for final information on product supportability.
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Service and Warranty

Avaya will continue to honor previously executed enhanced warranty, post-warranty and
service contracts in accordance with the terms of those agreements. Avaya is not
responsible for any support or maintenance commitments made by Business Partners or
other service providers. Additional information concerning Avaya Services can be found
on the Services Offer Information Web site.

Renewals of existing Avaya service contracts covering this product will be allowed until
further notice.

Supply Availability

Avaya will make every effort to supply the S8730 and S8800 server spare part
components for all orders, but cannot guarantee product availability through the End of
Sale date. Avaya reserves the right to manage and/or limit order quantities, or to cancel
orders if supply is no longer available. Customer orders will be fulfilled on a first-come,
first-served basis. If supply is exhausted prior to the targeted End of Sale date in this
notice Avaya will accelerate removal of the applicable product codes from price lists and
associated order entry systems. If supply is no longer available requiring order
cancellation then customers will be notified.

Glossary

G* Generally Available

D* Discontinued

MD Manufacture Discontinued

M* Maintenance

L* Limited Availability

MRSD Manufacture Retired Stock Depletion

Additional Information

Avaya website:
http://www.avaya.com

Avaya End-of-Sale Notices:
http://support.avaya.com

Avaya Product Lifecycle Policy:

https://support.avaya.com/css/P8/documents/100081098

or

http://support.avaya.com >> More Resources >> More >> Avaya Product Lifecycle Policy
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