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1 Introduction

The Citrix XenApp server is installed in a XenServer 6.5 virtual machine with Microsoft
Windows 2012 R2 Standard.

Citrix XenApp is configured to deliver Avaya one-X Attendant as an on-demand, server-
hosted application.

One-X Attendant needs an Outlook client for getting the absence and calendar information
from an Exchange server. Therefore XenApp is configured to deliver Outlook as an
on-demand, server-hosted application too.

The names of virtual machines, IP addresses, etc., as well as the dimensioning of the VMs
(CPU, RAM, HD) are examples, and belong to a specific test installation.

2 Prerequisites
2.1 Citrix XenServer

The XenServer has the Version 6.5 and is installed according to the instructions of the Citrix
installation guide, available on the Citrix home page.

2.2 Citrix License Server

The Citrix License Server is installed on the XenApp Server. The installation will be done
during the XenApp/XenDesktop installation process.
The allocation of the appropriate XenApp/XenDesktop licenses is described in chapter 3.1.

2.3 Active Directory Users

An Active Directory (domain CTX.fr.icclab.com) is installed in a XenServer VM named
DCCTX with W2k12 R2 Standard.

Domain users XAuser01 ... XAuser05 are created and added to the domain group XA Users.
These users are needed for login into the XenApp web interface to launch the published
applications.

2.4 Exchange Server

An Exchange Server 2013 is installed in a XenServer VM named Exchange Server 2013
with W2k12R2 Standard to provide the out-of-office (OOF) -and the calendar information.
A mailbox for each user (XAuser0O1 ... XAuser05) with email address
XA.User01@ctx.fr.icclab.com ... XA.User05@ctx.fr.icclab.com created.
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2.5 Avaya one-X Attendant Server

The one-X Attendant Server (version 4.13.001) is installed in a XenServer VM named
1XA Server with W2k12 R2 Standard.
The necessary configurations (Configuration Tools) are done.
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3 Installation and Configuration
3.1 Citrix XenApp Server

- Create a VM named XenApp Server with W2k12 R2 Standard (2 vCPU, 4 GB RAM,
50 GB HD).

- Install XenServer Tools (xs-tools.iso).

- Assign static IP address

- Add the VM to the domain (ctx.fr.icclab.com)

- Login with the domain administrator (ctx\Administrator)

3.1.1 Windows Feature Installation

As a prerequisite, the Windows feature Desktop Experience is needed.

In Server Manager select “Add Roles and Features”, click Next and select “Role-based or
feature-based installation”.

Click Next, select the server and click Next twice.

= Add Roles and Features Wizard M

DESTINATION SERVER

Select features e

Before You Beqin Select one or more features to install on the selected server.

Installation Typs Features Description

Server Szlection A Desktop Experience includes

rver Roles [ SMTP Server features of Windows 8.1, including

_ ] SNMP Service Windows Search. Windows Search
Features [ Telnet Client lets you search your device and the
Canfirmation Internet from one place. To learn

[ Telnet Server more about Desktop Experience,

[] TFTP Client including how to disable web results

from Windows Search, read http://

go.microsoft.com/fwlink/?
AsEruEt Linkld=320729

4 [H] User Interfaces and Infrastructure (2 of 3 installed)
v Grap f

v| Server Graphical Shell (Installed

[] Windows Biometric Framewark

] Windows Feedback Forwarder

] Windows Identity Foundation 3.5

] windows Internal Database

[®] Windows PowerShell (2 of 5 installed)

£ m >

| < Previous | | Mext » ncta Cancel

Click Next and then Install.
-> A server restart is necessary to finish the installation.
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3.1.2 XenApp Installation

Note: For scale and performance reasons Citrix recommends, to install Director (XenApp
core component) and License Server on separate servers.

But in this test installation, all components of XenApp and the Citrix license server are
installed on the same machine.

The installation screenshots are in chronological order. They are mostly self-explanatory and
therefore no additional comment is necessary. The click buttons or/and other user inputs
which differ from the default value are marked by a red edging.

Let’s start ...

Download the XenApp product software (XenApp 7.7 Enterprise Edition) from the Citrix
homepage. The downloaded installation image (XenApp_and_XenDesktop_7_7.is0) contains
both, XenApp and XenDesktop. The choice which product should be installed will be done in
the first installation window.

Insert the XenApp/XenDesktop installation image into the virtual DVD drive. The installation
should start automatically. If the installation doesn’t start automatically, open the DVD drive
and run AutoSelect.exe (Run as administrator).

Deliver applications and desktops to any user, anywhere,
on any device.

» Secure mobile device management
= Hybrid cloud, cloud and enterprise provisioning
» Centralized and flexible management

Manage your delivery according to your needs:

XenAp p Deliver applications

Xen DeS ktO p Deliver applications and desktops

“
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Get Started Prepare Machines and Images Extend Deployment

Delivery Controller Virtual Delivery Agent for Windows Citrix Director

Start here. Select and install the Delivery Sy D8

Controller and other essential services like Install this agent to deliver applications and
License Server and StoreFront. desktops from server-based VMs or Citrix License Server
physical machines.

Citrix StoreFront

Citrix Studio

Universal Print Server

Services and Support

n Access supporting content online.
Access knowledge base articles, security bulletins, and troubleshooting guides.
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Xenhpp 7.7 software License Agreement

Licensing Agreement Printable version

L e CITRIX LICENSE AGREEMENT
Features
This is a legal agreement ("AGREEMENT") between the end-user customer ("you"), and
Firewall the providing Citrix entity (the applicable providing entity is hereinafter referred to as
"CITBIX"). Your location of receipt of Citrix product (hereinafter "PEODUCT™) and
software maintenance (hereinafter "MAINTENANCE") determines the providing entity
Inctall herevnder. Citrix Systems, Inc., a Delaware corporation, licenses the PRODUCT and
provides MAINTENANCE in the Americas. Citrix Systems International GmbH, a Swiss
Finish company wholly owned by Citrix Systems. Inc., licenses the PRODUCT and provides
MAINTENANCE in Europe, the Middle East, and Africa. Citrix Systems Asia Pacific Pty
Ltd. licenses the PREODUCT and provides MAINTENANCE in Asia and the Pacific
(excluding Japan). Citrix Systems Japan KK licenses the PRODUCT and provides
MAINTENANCE in Japan BY INSTALLING AND/OR USING THE PRODUCT, YOU
ARE AGREEING TO BE BOUND BY THE TEEMS OF THIS AGREEMENT. IF YOU
DO NOT AGREE TO THE TEEMS OF THIS AGEEEMENT, DO NOT INSTALL ANLY
OF. USE THE PRODUCT. Nothing contained in any puorchase order or any other
document submitted by you shall in any way modify or add to the terms and conditions
contained in this AGREEMENT.

Surmmary

1. PRODUCT LICENSES.
End User Licenses. The PRODUCT i3 made available by CITRIX

| do not accept the terms of the license agreement
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XenApp 7.7 Core Components

For scale and performance reasons, it is recommended that Director and the License Server be
installed on separate servers.
Core Components

Features Location: C:\Program Files\Citrix

Firewall

Component (Select all)
Summary
Delivery Controller

lications and desktops, manages u s, and optir

Install

Finish

Studio
Create, configure, and manage infrastructure components, applications, and desktops.

Director
Monitor performance and troubleshoot problems

License Server

Manages product licenses.

StoreFront
authentication and resourc very services for Citrix Receiver, enabling you
to create centralized enterprise sto leliver applications, desktops, and other

resources to users on any device, anywhere.
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XenApp 7.7 Features

R o R o, $
N ICCTRInE B OrCCmenE V)i  Feature (Select all)

Components
' Install Microsoft SQL Server 2012 SP2 Express

This is an optional compenent. If you have an existing SQL Se

Features v rer for storing desktop

3 and application configurations and settings, do not
Firewall P g 9

Summary

Install Windows Remote Assistance
= Select this only if you need the shadowing feature of Director Server,
Install e y if you e shadowing fea Director Serve

Finish
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XenApp 7.7

¥ Licensing Agreement

omponents
v Features
Firewall
Summary
Install

Finish

Firewall
The default ports are listed below.

Delivery Controller Director

80 TCP 80, 443 TCP
443 TCP

Configure firewall rules:

®) Automatically

License Server

7279 TCP
27000 TCP
8083 TCP
8082 TCP

Printable version

StoreFront

80, 443 TCP

Select this option to automatically create the rules in the Windows Firewall. The rules will
be created even if the Windows Firewall is turned off.

Manually

Select this option if you are not using Windows Firewall or if you want to create the rules

| Back |m L Cancel |

yourself.
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XenApp 7.7 Summary

¥ Licensing Agreement Review the prerequisites and confirm the components you want to install.
omponents Installation directory

v Features C:\Program Files\Citrix

« Firewall Prerequisites

Microsoft SQL Server 2012 SP2 Express

Microsoft Visual x64 C++ 2008 Runtime
Microsoft Internet Information Services

Summary

Install

Finish Windows Remote Assistance Feature
Core Components

Delivery Controller
Studio

Director

License Server
StoreFront

Features

Install Windows Remote Assistance
Firewall

TCP Ports: 80, 443, 80, 443, 7279, 27000, 8083, 8082

3 Back Install L Cancel |

Page 12 of 90



XenApp 7.7 Installing prerequisites and components

# Licensing Agreement Installing... About 12 minutes remaining...

Core Components .
Prerequisites

*"% Microsaft SOL Server 2012 SP2 Express Installing...
Firewall Microsoft Visual x64 C++ 2008 Runtime

# Features

4 Summary Microsoft Internet Information Services

Windows Remote Assistance Feature
Install
o Core Components
Finish
Delivery Controller
Studio
Director
License Server

StoreFront

Post Install

Component Initialization

Cancel
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XenApp 7.7 Finish Installation

# Licensing Agreement The installation completed successfully. v Success
" Core (:Z:..“‘IPZHERT‘E
Prerequisites
v Microsoft SQL Server 2012 SP2 Express Installed
v Microsoft Visual x64 C++ 2008 Runtime Installed
E v Microsoft Internet Information Services Installed
ougimary v Windows Remote Assistance Feature Installed

¢ Install

Core Components

Finish v Delivery Controller Installed
v Studio Installed
v Director Installed
v License Server Installed
v StoreFront Installed

Post Install
v' Component Initialization Initialized
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File  Action

s

[ ] Console Root

citRIX

£ Citrix StoreFront

‘Welcome

Welcome to Citrix Studio

To begin, select one of the three options below.

Site setup

Deliver applications and desktops to your users

Remote PC Access

Enable your users to remotely access their physical machines

Scale your deployment

Connect this Delivery Controller to an existing Site

View »
Refresh
H rep

Displays Help for the current selection.
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Studio

Introduction
Databases
Licensing
Connection
Network

Storage

App-V Publishing

Summary

#" Introduction
Databases
Licensing
Connection
Network
Storage
App-V Publishing

Summary

Introduction

You have two options when creating a new Site. The simplest option is to automatically
create a fully configured, production-ready Site. The second, more advanced option is
to create an empty Site, which you must configure yourself.

What kind of Site do you want to create?
a fully configured, production-ready Site (recommended for new users)

() An empty, unconfigured Site

Site name:

ICClabor

Databases

Databases store information about Site setup, configuration logging and monitoring.
Choose how you want to set up the databases. Learn more

(®) Create and set up databases from Studio () Generate scripts to manually set up
(You can provide details of existing empty databases on the database server
databases)

Provide database details

Data type Database name Location (formats)

Site: | CitrixICClaborSite || Localhostisglexpress

Meanitoring: | CitrixlCClaborMonitoring | | Localhost\sglexpress

Logging: | CitrixICClaborlLogging | | Localhost\sglexpress

ﬂ Default database names and SOL Server Express location are provided

Specify additicnal Delivery Controllers for this Site Learn more

1 selected

Page 16 of 90



Studio Lisnang

License server address: | |ocalhost27000 |B’ Trrma!

Connected to trusted server
+ Introduction Vi ;

+ Databases | want to:

Licensing - (®) Use the free 30-day trial

i You can add a license later.
Connection

() Use an existing license

Network : 2 i
The product list below is generated by the license server,

Storage

App-V Publishing There are no suitable licenses on your license server. You can
Surnmary allocate licenses using your License Access Code or you can add
licenses from your network.

Learn more

Allocate and download... Browse for license file...

Licensing will be done later.

Connection

Select a Connection type. If machine management is not used (for example when using physical
hardware), select ‘Mo machine management.'

¥ Databases

+ Licensing
Connection

App-V Publishing

Summary
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Studio

¥ Introduction

¥ Databases

+ Licensing

v Connection
App-V Publishing

Summary

#" Introduction

+ Databases

+ Licensing

+ Connection

« App-V Publishing

Summary

App-V Publishing

Do you want to add an App-V publishing server to this deployment?

4
o

OY:s

App-V management server:

| http://MyManagementServer.example.com:81

App-V publishing server:
' httpy//MyPublishingServer.example.com:82

Test connection..

Summary

Site name: ICClabor

Site database: CitrixlCClaborSite
Localhost\sglexpress (no high availability)

Meonitoring database: CitrixICClaborMonitoring
Localhost\sglexpress (no high availability)

Logging database: CitrixICClaberLogging
Localhost\sglexpress (no high availability)

Delivery Controllers: XenAppSrv.CTX fricclab.com

License server: localhost: 27000
App-\: Not configured

Would you like to help make the product better by joining the Citrix Customer Experience
Improvement Program? Learn more

() Yes. Send anonymous statistics and usage information.

ao. You can join later.
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The Citrix Studio opens automatically.

File | Action  View Help

Options...
- | Actions 1
CITRIX Citrix Studio (1CC I
1D Search
= Machine Catalogs || Full Deployment View 4
A, Delivery Groups Refresh
(= Policies Hel
Legging . @ rer
4 B Configurston Site Setup
£ Administrators et e o
) Controlles ollow these steps to set up and deploy your virtual desktop infrastructure.
= Hosting
% Licensing
3 StoreFront G
[y App-V Publishi
@ Zones
¥ Citrix StoreFront o a Test site configuration
Machine Catalogs
: ! Set up machines for desktops and applications or remote PC
access
Delivery Groups
(<] [ HE
Quits the pragram and prompts to save documents.

Exit Citrix Studio.
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Run AutoSelect.exe (Run as administrator) again.

Get Started Prepare Machines and Images Extend Deployment

Delivery Controller Virtual Delivery Agent for Windows

Modify or remove Delivery Controller S

components. Install this agent to deliver applications and
desktops from server-based VMs or
physical machines.

Universal Print Server

Services and Support

Pr ion Access supporting content online.
Access knowledge base articles, security bulletins, and troubleshooting guides.
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XenApp 7.7 Environment

Environment Configuration

Core Components

3 | want to:
Delivery Controller
Create a Master Image
Features a s S . A z A 73 7
Select this option if you use Machine Creation Services or Provisioning Services to

Firewall create servers from this master image.

Summary {8 JEnable connections to a server machine
Install Select this option to install the Virtual Delivery Agent onto either a physical server or a
L virtual machine that has been provisioned without the VDA.

Finish

:, Back 7J£‘ Cancel 7‘
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XenApp 7.7 Core Components

¥ Environment

Location: C:\Program Files\Citrix ‘ Change...

Core Components

Delivery Controller
Virtual Delivery Agent (Required)
Features The software hat is installed on the virtual or physical machine that provides the
Firewall virtual desktop or application to the user.
Sumenary Citrix Receiver
Install v t sers to access their documents, applications, and

Finish
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XenApp 7.7 Delivery Controller
R uionten Configuration

v Core Companents

How do you want to enter the locations of your Delivery Controllers?

Delivery Controller

Features | Do it manually - ]

Firewall

'S .
Summary Controller address:

Install xenappsw.ctx.fr.icclab.coml

[Tencometion: ]

MNaote: Any Group Policies that specify Delivery Controller locations will override settings
provided here,

Cancel

The accessibility of the Delivery Controller will be checked.
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XenApp 7.7 Delivery Controller

' Environment Configuration
Core Components

& How do you want to enter the locations of your Delivery Controllers?
Delivery Controller

[Doit I
Features o 1t manuaty

Firewall

r .
Summary Controller address:

T
Install xenappsrv.ctfricclab.com

Finish Test connection... I Add

MNaote: Any Group Policies that specify Delivery Controller locations will override settings
provided here,

Cancel

[V] A test connection to the Delivery Controller could be established.
Add the controller to the XenApp environment.
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XenApp 7.7 Delivery Controller
R uionten Configuration

v Core Companents

How do you want to enter the locations of your Delivery Controllers?

Delivery Controller
Features Do it manually
Firewall

xenappsrv.ctofricclab.com Edit Delete
Summary

Install Controller address:

T
Finish Example: controllerl.domain.com

MNaote: Any Group Policies that specify Delivery Controller locations will override settings
provided here,

I Back Mext Cancel |
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XenApp 7.7

Features
Firewall
Summary
Install

Finish

Features

Feature (Select all)

Optimize performance

Optimize desktop settings. |

Use Windows Remote Assistance

Enable Windows Remote Assistance and open T

Use Real-Time Audio Transport for audio
Uses UDP ports 16500 - 16509. Learn more

Install Citrix App-V publishing components
Enables this machine to launch App-V packages

CP port 3389. Learn more

Learn more

= . =
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XenApp 7.7 Firewall

The default ports are listed below. Printable version
Controller Communications Remote Assistance Real Time Audio

80 TCP 3389 TCP 16500 - 16509 UDP
1494 TCP
2598 TCP
8008 TCP
Install

Finish

Configure firewall rules:

®) Automatically
Select this option to automatically create the rules in the Windows Firewall. The rules will
be created even if the Windows Firewall is turned off.

Manually
Select this option if you are not using Windows Firewall or if you want to create the rules

yourself.
| Back |m L Cancel |
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XenApp 7.7 Summary

Review the prerequisites and confirm the components you want to install. o Restart required

Installation directory
C:\Program Files\Citrix

Prerequisites
Microsoft Remote Desktop Session Host
Microsoft Visual x64 C++ 2013 Runtime
Microsoft Visual x86 C++ 2013 Runtime

Microsoft Visual x64 C++ 2008 Runtime
Finish Microsoft Visual x86 C++ 2008 Runtime

Install

Core Components
Virtual Delivery Agent
Citrix Receiver
Delivery Controllers

xenappsrv.ctx.fricclab.com

Features

Optimize performance
Remote Assistance
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XenApp 7.7 Installing prerequisites and components

* Environment Installing... About 4 minutes remaining...
are Components .
Prerequisites

# Delivery Controller A . .
: « Microsoft Remote Desktop Session Host Installing..
Features Microsoft Visual x64 C++ 2013 Runtime
# Firewall Microsoft Visual x86 C++ 2013 Runtime

Microsoft Visual x64 C++ 2008 Runtime

SUMMaETY Microsoft Visual x86 C++ 2008 Runtime

: = Core Components

Finish Virtual Delivery Agent
Citrix Receiver
Paost Install

Component Initialization
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XenApp 7.7 Installing prerequisites and components

v Environment Installing... About 1 minute remaining...

Prerequisites

v Microsoft Remote Desktop Session Host

Microsoft Visual x64 C++ 2013 Runtime

Microsoft Visual x86 C++ 2013 Runtime

= Microsoft Visual x84 C++ 2008 Runtime
oummary Microsoft Visual x86 C++ 2008 Runtime

v Firewall

: = Core Components

Finish Virtual Delivery Agent
Citrix Receiver
Paost Install

Component Initialization

After the first item is installed, a restart is requested.
XenApp

o The machine needs to be restarted before the installation can continue,

The machine restarts automatically.
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The installation continues after restart.

Xenbpp 7.7

Install

Finish

Installing prerequisites and components

Installing...

Prerequisites

w

L

W

W

Microsoft Remote Desktop Session Host
Microsoft Visual 64 C++ 2013 Runtime
Microsoft Vizual x86 C++ 2013 Runtime
Microsoft Visual x64 C++ 2008 Runtime
Microsoft Visual 86 C++ 2008 Runtime

Core Components

Virtual Delivery Agent
Citrix Receiver

Post Install

Component Initialization
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XenApp 7.7 Finish Installation

The installation completed successfully.

Prerequisites
v Microsoft Remote Desktop Session Host Installed
" Microsoft Visual x64 C++ 2013 Runtime Installed
Microsoft Visual x86 C++ 2013 Runtime Installed
Microsoft Visual x64 C++ 2008 Runtime Installed

Microsoft Visual x86 C++ 2008 Runtime Installed

Core Components

v Virtual Delivery Agent Installed

Finish : v
v Citrix Receiver Installed
Post Install
v Component Initialization Initialized

A further machine restart is necessary.

Page 32 of 90



After reboot, open Citrix Studio

File Action

]
[~ Console Root

4 [§§ Citrix Studio (ICClabor| =111 ) §
O Search

™ Machine Catalogs || Full Deployment
£ Delivery Groups
(= Policies
[# Logging

4 [ Configuration Site Setup

[ Administrators | i
B Contrallers Follow these steps to set up and deploy your virtual desktop infrastructure.
= Hosting
% Licensing
33 StereFront L
E App-V Publishi

@ Zones

b £ Citrix StoreFront (]

Test site configuration

Machine Catalogs

2 Set up machines for desktops and applications or remote PC
access

Delivery Groups

<| [ | 1>
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Studio

Introduction
Operating System
Machine Management
Machines

Summary

#" Introduction
Operating System
Machine Management
Machines

Summary

Introduction

Machine Catalogs are collections of physical or virtual machines that you assign to users.
You create Catalogs from Master Images or physical machines in your environment.

Important: The Master Image or physical machine that you use to create a Catalog must
have a Virtual Delivery Agent installed. Also, ensure that the operating system is up-to-
date and that applications are installed.

Before you begin, make sure that you:
® [dentify the types of desktops and applications your users need

® Choose a Catalog infrastructure (for example, whether to power manage virtual
machines)

Have a technology for creating and managing machines (such as Machine Creation
Services or Provisioning Services)

Prepare your environment, including the Master Image, computer accounts, and
network interface card configuration.

Learn more

D Don't show this again

Operating System

Select an operating system for this Machine Cataleg.

erver 05
Server 05 Machine Catalog provides hosted shared desktops for a large-scale
deployment of standardized Windows Server OS or Linux O5 machines.

() Desktop OS
The Desktop OS Machine Catalog provides VDI desktops ideal for a variety of different
users.

O Remote PC Access
The Remote PC Access Machine Catalog provides users with remote access to their
physical office desktops, allowing them to work at any time.

There are currently no power management connections suitable for use with Remote PC
Access, but you can create one after completing this wizard. Then edit this machine
catalog to specify that connection.
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Studio Machine Management

This Machine Catalog will use:

Machines that are power managed (for example, virtual machines or blade PCs)
+ Introduction

Power management is not available when there are no host connections
L4 i 2 : 2
i (®) Machines that are nat power managed (for example, physical machines)

Machine Management
Machines Deploy machines using:
Summary Citrix Machine Creation Services (MCS)

MCS is not available when using physical hardware.
() Citrix Provisioning Services (PVS)
(®) Another service or technology

| am not using Citrix technology to manage my machines, | have existing machines
already prepared.

Note: For Linux OS machines, consult the administrator documentation for guidance.

Machines

Import or add machine accounts:

Computer AD account
#" Introduction

+" Operating System
+ Machine Management
Machines

Summary

Select the VDA version installed on these
machines:

’ 7.7 (recommended, to access the latest... «

Machines will require the selected VDA version (or newer) in order to register in Delivery Groups
that reference this machine catalog. Learn more
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Select this object type:
|Camputers

From this location:
|Entire Directony

Enter the object names to select (2xamples):
|

Select this object type:
|Cumputers

From this location:
|Entire Directony

Comman GQueres |

Mame: Starts with  w |
Descrption: | Starts with v |

[ ] Disabled accounts
[ ] Non expiring password

Drayz zince last logon: |:|

Search results:

MName In Folder
[LEJ e CT¥fricclab.com/Computers
EEJAEM?-SEH‘J-E'IE CT¥fricclab.com/Computers
1k AVAYAPC CTH fricclab.com/Computers
U,EJCEDM CT¥fricclab.com/Computers
CTX¥fricclab.com/Domain Controllers

I CTX¥ fricclab.com/Computers

ey RENAFPSRY CT¥fricclab.com/Computers

Find Now -> select the XenApp Server -> OK
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Enterthe object names to select (zamples):
HEMAPPSRY]

StUdiO Machines

Import or add machine accounts:

Computer AD account
+ |ntroduction CTX\XEMAPPSRVS
+ Operating System

+ Machine Management
Machines

Summary

Remove l Import list... “ Export list... ][ Add computers... ]

Select the VDA versicon installed on these l 7.7 [recommended, to access the latest... * ]
machines:

Machines will require the selected VDA version (or newer) in order to register in Delivery Groups
that reference this machine catalog. Learn more
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Studio Sy

Machine type: Server OS
Machine management: Physical

Prowvisioning method: Another service or technology

+ Introduction

+ Operating System
Mumber of machines added: 1

+ Machine Management .
VDA version: 7.7 (recommended, to access the latest features)

¥ Machines
Scopes: -

Summary Zone: Primary

Machine Catalog name:

Machine Catalog description for administrators: (Optional)

To complete the deployment, assign this Machine Catalog to a Delivery Group by selecting
Delivery Groups and then Create or Edit a Delivery Group.

File Action View Help

&= zm B=

[~ Console Root =
4 $% Citrix Studio (1CClabor| UL )4
O Search
= Machine Catalogs
£ Delivery Groups Refresh
(= Policies el
[# Logging I i
4 B Configuration Site Setup
[ Administrators - | i
@ Controllers ollow these steps to set up and deploy your virtual desktop infrastructure.
= Hosting
fa Licensing
33 StereFront L
E App-V Publishi
@ Zones
1 ¥ Citrix StereFront ° Test site configuration
Machine Catalogs
° a Test catalog
Delivery Groups
e
3 Set up Delivery Groups to assign desktops and applications to
your users
<| [ | 1>
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Studio Getting started with Delivery Groups

Delivery Groups are collections of desktops and applications that are created from
B Machine Catalogs. Create Delivery Groups for specific teams, departments, or types of
Introduction users, and base them on either a desktop or a server operating system.

Machines
) Make sure you have enough machines available in a suitable Catalog to create the Delivery
Delivery Type Groups that you need.

Users
StoreFront

Summary

CJ Don't show this again

StUdiO Machines

Select a Machine Catalog.

Machines
+ Introduction O ICCcat RDS Manual Random
Machines
Delivery Type
Users
StoreFront

Summary

Choose the number of machines for this Delivery Group: |||
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Studio Delivery Type

You can use the machines in the Catalog to deliver desktops and applications to your users,
Use the machines to deliver:

+ Introduction () Desktops

+ Machines (:) Desktops and applications

Deli T §
e Bpplications

U

e Note: For Linux OS machines, consult the administrator documentation for guidance.
Applications
StoreFront

Summary

Studio g

Specify who can use the applications and desktops in this Delivery Group. You can assign users
and user groups who log on with valid credentials. Alternatively or additionally, you can enable
: access for unauthenticated users,

+ Introduction
Assign users:
+ Machines 2

o ey Type Add users and groups

Users
Applications
StoreFront

Summary

D Give access to unauthenticated (anonymous) users; no credentials are required to access
StoreFront
This feature requires a StoreFront store for unauthenticated users.
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Select this object type:

| |Users ar Groups

From this location:
|Entire Directony

Enterthe object names to select (zamples):
|

Select this object type:

| |Users ar Groups

From this location:
|Entire Directony

Comman GQueres |

Mame: Starts with  w |
Descrption: | Starts with v |

[ ] Disabled accounts
[ ] Non expiring password

Drayz zince last logon: I:I

Search results:

MName E-Mail Address Description In Folder
% UM Managem... Members of this ... CTXfricclab.com/Microsoft Bxc...
& umadmin umadmin@chefr.... CTXfricclab com./Users
%‘uﬁew-@nhr Org... Members of this ... CTX{fricclab.com/Microsoft Bxc...
k¥ WinRMBemot... Members of this ... CTXfricclab com/|sers
L‘?iﬁ-. Users CTXfricclab coms/Users
Iricclab.com.SUsers
CTXfricclab com/Users
CTXfricclab com/Users
CTXfricclab com/Users
CTX¥iricclab com/Users

Find Now -> select Users -> OK
The group XA Users contains the user XAuser01 ... XAuser05.
Instead of selecting the user group its also possible to select the users seperately.
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Select this object type:
|UmorEm4.ps

Enterthe object names to select (zamples):

Studio s

Specify who can use the applications and desktops in this Delivery Group. You can assign users
and user groups who log on with valid credentials. Alternatively or additionally, you can enable

: access for unauthenticated users.
+ Introduction
Assign users:
+ Machines =

« Delivery Type CTXVXA Users

Users
Applications
StoreFront

Summary

D Give access to unauthenticated {(anonymous) users; no credentials are required to access
StoreFront
This feature requires a StoreFront store for unauthenticated users,
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Studio

+ Introduction

« Machines

« Delivery Type

¥ Users
Applications
StoreFront

Summary

Studio

+ Introduction

+ Machines

« Delivery Type

¥ Users

v Applications
StoreFront

Summary

Applications

The applications listed below were found on machines in this Delivery Group, or on the App-V
publishing server.

Select applications:

(| | Application name + | origin

Administrative Tools Master Image
@ Anforderungsscan Master Image
Calculator Master Image
&P Character Map Master Image
@ Citrix Receiver Master Image
u Citrix Scout Master Image
u Citrix Studio Master Image
E¥ Command Prompt Master Image

[ Miafandt D Maciar lemama

noooooooo

l Add applications manually... | Application properties...

Place the selected applications in folder:
@ Applications),

StoreFront

You can configure Receiver on the machines in this Delivery Group so that users can access
additional applications that aren’t on the machines, Receiver can use a different StoreFront
server (that you select here or in the Configuration > StoreFront node) compared with the
servers (listed in the Citrix StoreFront console) used for connections to the machines themselhves.

How do you want to configure Receiver on the machines in this Delivery Group?

() Automatically, using the StoreFront servers selected below

Select the StoreFront servers for Receiver:

Mo StoreFront servers have been added.

Add a StoreFront server.
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Studio

¥ Introduction
¥ Machines

+ Delivery Type
¥ Users

+ Applications
+ StoreFront

Summary

File Action

Summary

Machine Catalog:
Machine type:
Allocation type:
Machines added:
Delivery type:
Users:

Scopes:

ICCcat

Server OS

Random

1 unassigned

Applications
CTX\XA Users

Delivery Group description, used as label in Receiver (optional):

Delivery Group name:

Finish

= 2
7] Console Root
2 $% Citrix Studie (ICClaber,

O Search
Machine Catalog

CiTRIX

Delivery Groups

[# Logging

State: Enabled
4 [ Configuration

4 | Machine type

Drtoks | aspicatons | Machne Catuogs | usage | aamimsttrs |

No. of machines

Unregistered: 0

Sessigns in use

Disconnected: 0

No. of applications

BErAgsiBaws s

[ Administrators
5 Controllers
= Hosting
fa Licensing
33 StereFront
E App-V Publishi
@ Zones
2 $% Citrix StoreFront
Server Group
2 Authentication
[ Stores
B Receiver for Web
&% MetScaler Gateway|
¥ Beacons
Details - ICCgrp
Delivery Group
Name:
Description:
Type:
Set to VDA version:
Users:
Scopes:
StareFronts:
Session prelaunch:
Session lingering:
<| [ | 1>

1CCgrp

Random Applications

7.7 (recommended, to access the latest features)
XA Users (CTX\XA Users)

Al
http://xenappsrv.ct.fricclab.com/Citrix/ICCstore
off

Off

State

Enabled:
Maintenance Mode:
Registered Machines:

Unregistered Machines:

Powered off Machines:
Total Machines:
Installed VDA version:
Operating System:

Yes
Off
1
0
0

1
7.7.061M
Windows 2012 R2

Create Delivery Group
View »
Refresh

Help

Add Machines

Add Applications

Edit Delivery Group

Turn On Maintenance Mode
Rename Delivery Group
Delete Delivery Group

View Machines

Test Delivery Group

Help
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File Action View Help

s 7

[~ Console Root . [ et

4 8§ Citrix Studio (ICClabor| e 1LY ) € Actions
O Search _
= Machine Catalogs View 4

Delivery Groups . =
Policies View or Change Stores

F Loging Add delivery controllers, change the update services, and where users can cennect to the stores. e
4 5 Configuration

[ Administrators
E2 Controllers

= Hosting Create a Store
&4 Licensing

33 StereFront

[ App-V Publishi

l R Cmb(smmﬁoml

- Breup
2 Authentication
[ Stores

B Receiver for Web
&% MetScaler Gateway|
® Beacons

Create a new store to deliver self-service applications, data, and desktops to your users.

< m [ 1>

_T—

StoreFront -

Choose a name that helps users identify the store. The store name appears in Citrix Receiver as part
of the user's account.

Store Name

Delivery Controllers

Remote Access
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StoreFront

+ Store Name

Delivery Controllers

Specify the delivery controllers and servers for this store.

Delivery controllers:

Delivery Controllers Mame Type

Remote Access

Display name:

Type:

Servers
(load balanced):

Transport type:

Port:

Controller

@} XenApp 7.5 (or later), or XenDesktop
{:} Kenfpp 6.5 (or earlier)

o AppController
() VDl-in-a-Box

443
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Server name: | xenappsrv.ctofricclab.com
oK Cancel

Display name:

Type:

Servers
(load balanced):

Transport type:

Port:

Controller

@ HenApp 7.5 (or later), or XenDesktop
O XenApp 6.5 (or earlier)

() AppController
() VDl-in-a-Box

xenappsmv.ctfricclab.com
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StoreFront Delivery Controllers

Specify the delivery controllers and servers for this store.

+ Store Name Delivery controllers:

Delivery Controllers MName

Remote Access Controller XenDesktop xenappsrv.cbofriccab.c...

StoreFront Remote Access

Add MetScaler Gateway appliances to provide user access from external networks.

+ Store Name Remote access: (® None

« Delivery Controllers () No VPN tunnel @
Remote Access () Full VPN tunnel @

NetScaler Gateway appliances:

Default appliance:
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StoreFront “ICCstore" Created Successfully

Store available

Use email addresses for account discovery. Learn more
+ Store Mame

« Delivery Controllers Website created
+ Remote Access Try out the store at http://xenappsrv.ctx.fricclab.com/Citrix/ICCstoreWeb.

Cancel

File Action View Help

s 7
7] Console Root Actions
4 §¥ Citrix Studio {ICClabor R
O Search
¥ pachine Catalogs Name Authenticated | Advertised | Store URL Access Create Store
8 Delivery Groups o = PP D.co ore Create Store for Unauthenticate...
% Eolines Store Service  Yes Yes hitp://xenappsrv.ctx.fr.icclab.com/Citrix/Store Internal network only Export Multi-Store Provisioning ...
ogging

4 [E» Configuration
[ Administrators
5 Controllers

= Hosting
i Licensing
[ StoreFront ICCstore
[ App-V Publishi Hide Store
@ Zones Overview Manage Delivery Controllers
4 B CtrxStarcFront Enable Remote Access
Server Group, Authenticated: Yes
|3 Authentication Advertised: Yes Set Unified Experience as Default

Subscriptions Enabled:  Yes Dizable User Subscriptions.

eceiver for Web Classic Experience: Disabled Integrate with Citrix Online

% MetScaler Gateway| . . o
¥ Bescons URL: http://xenappsrv.ctx fricelab.com/Citrix/ICCstore Export Provisioning File
Configure Kerberos Delegation
Status Configure XenApp Services Sup...

Remove Store

[ Hep

A\ StoreFront using HTTP nat HTTPS.

< m [ 1>
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File Action View Help

== 7w BE

[ ] Console Root

- | Actions
4 8§ Citrix Studio (ICClabor| lReLLLY €
O Search

= Machine Catalogs A Add StoreFront Server
£ Delivery Groups
(= Policies

View 13
No StoreFront servers have been added.
[# Logging

G| Refresh
Add a StoreFront server.

E Hep
5 Controllers Learn more
= Hosting

Licensing
] StorcFront |
o App-V Publishi
@ Zones
2 $% Citrix StoreFront
Server Group
2 Authentication
[ Stores
B Receiver for Web
&% MetScaler Gateway|
? Beacons

No items selected

< m [ 1>

Enter the details of an existing StoreFront server that
you want to be available from Receiver.

StoreFront server name:
ICCstore

Description:

Store description

URL:

http:/fxenappsrv.ctairicclab.com/Citrix/ICCstore

The field Description must not be empty, otherwise the installation cannot continue.
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] Console Root
4§ Citrix Studie (ICClabor
O Search
= Machine Catalogs
£ Delivery Groups
(= Policies
[# Logging
4 [ Configuration
[ Administrators
5 Controllers
= Hosting

1 ¥ Citrix StereFront

CiTRIX

| StoreFrontServer __________________________} Usedby=Delven Grous b Add StorcFront Server

View 13

|G Refresh

E Hep
| ICCstore &

# Edit StoreFront Server
9¢ Delete StoreFront Server

E rep

Details - ICCstore

Details | Delivey Groups | Acministaiors |

StoreFront server name: ICCstore
URL: http://xenappsrv.ctx.fricclab.com/Citrix/ICCstore
Description: blablabla
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[~ Console Root
4 $8 Citrix Studio (ICClaber
O Search

[# Logging
4 [ Configuration
[ Administrators
5 Controllers
= Hosting
&4 Licensing
33 StereFront
E App-V Publishi
@ Zones
2 $% Citrix StoreFront
Server Group

2 Authentication

[ Stores

B Receiver for Web
&% MetScaler Gateway|
? Beacons

CiTRIX

+ | Machine type
Server OS

State: Enabled

Details - ICCgrp

Details | Appications | Machine Catslogs | Usage | Adminstators |

No. of machines

Unregistered:

Sessions in use
1
0

Delivery Group

Narne: ICCgrp
Description: -

Type: Random Applications

Setto VDA version: 7.7 (recommended, to access the latest features)
Users: XA Users (CTX\XA Users)

Scopes: Al

StoreFronts: -

Session prelaunch:  Off
Session lingering: ~ Off

State

Enabled:
Maintenance Mode:
Registered Machines:

Unregistered Machines:

Powered off Machines:
Total Machines:
Installed VDA version:
Operating System:

Yes
Off
1

0

0

1
7.7.061M
Windows 2012 R2

Create Delivery Group
View »
(G| Refresh

E Hep

B Add Machines
% Add Applications
[ Edit Delivery Group

fiZl Turn On Maintenance Mode
&l Rename Delivery Group
Delete Delivery Group

B View Machines

a Test Delivery Group

EH Hep
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Users

Specify who can use the applications and desktops in this Delivery Group. You can assign users

| and user groups who log on with valid credentials. Alternatively or additionally, you can enable
o R

Assign users:
Delivery Type

HA Users (CTXXA Users)
Application Prelaunch

Application Lingering
User Settings
StoreFront

Access Policy

Restart Schedule

=

D Give access to unauthenticated {(anonymous) users; no credentials are required to access
StoreFront
This feature requires a StoreFront store for unauthenticated users.

ok || cancel | | apply |

Skip to StoreFront
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StoreFront

You can configure Receiver on the machines in this Delivery Group so that users can access
additional applications that aren’t on the machines, Receiver can use a different StoreFront
server (that you select here or in the Configuration > StoreFront node) compared with the

Users
servers (listed in the Citrix StoreFront console) used for connections to the machines themselves.

Delivery Type
How do you want to configure Receiver on the machines in this Delivery Group?

ENINEIE st E 1Ll (@] Manually, using a StoreFront server address that | will provide later

Application Lingering @ummaﬁcally, using the StoreFront servers selected below

User Settings Select the StoreFront servers for Receiver:

ttp:/fxenappsrv.ct.fricclab.com/Citrix/ICCstore

Access Policy

Restart Schedule

File Action
s 2
] Console Root _
4§ Citrix Studio (ICClabor| =1L €

O Search
Machine Catalog

| Actions

Create Delivery Group

Delivery Groups 4 | Machine type No. of machines Sessions in use No. of applications View »
= ICCarp Server 0S 1 1 3
[ Logging St o o . Refresh
. ate: Enabled Unregistered: 0 Disconnected: 0
4 [ Configuration E Hep
[ Administrators
EE Controllers |lccgp .~
= Hosting Bl Add Machines
s Licensing % Add Applications
33 StereFront B EdiDai
[ App-V Publishi Edit Delivery Group
@ Zones B Turn On Maintenance Mode
4 $§ Citrix StoreFront =] Rename Delivery Group
Server Group. )
2 Authentication Delete Delivery Group
I3 Stores B View Machines
B) Receiver for Web [ Test Delivery Group
&% MetScaler Gateway|
¥ Beacons H nee
T REEEEEE—————————S———————————
Details - ICCgrp
Details | Appications | Machine Catslogs | Usage | Adminstators |
Delivery Group State
Narne: ICCgrp Enabled: Yes
Description: - Maintenance Mode: Off
Type: Random Applications Registered Machines: 1
Setto VDA version: 7.7 (recommended, to access the latest features) Unregistered Machines: 0
Users: XA Users (CTX\XA Users) Powered off Machines: 0
Scopes: All Total Machines: 1
Installed VDA version:  7.7.0.6111
= Operating System: Windows 2012 R2
Session lingering: ~ Off
< [ >[| -
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3.1.3 Product Licensing

The screenshots show the allocation of a XenApp/XenDesktop Enterprise license.
Prerequisite: An appropriate license file is available on the computer.
The procedure how to get such a file is not described here. For that, refer to the corresponding

chapter at the Citrix home page.

=
File Action View Help

PN

[ Console Root

Citrix Studio

Actions
4§ Citrix Studio (ICClabar, , 5
DO Search Licensing
g Machine Catalogs Licensing Overview | Licensing Administrators % License Administration Console

£} Delivery Groups

g Policies

[# Logging

4 [E» Configuration

£ Administratars
Controllers
= Hosting
L StoreFron
[y App-V Publishi

@ Zones

1 ¥ Citrix StoreFront

< m >

Site Overview

© Required product licenses are not installed.

License use

Site information

Show details ¥

Site: ICClabor Edition: [XenDes.lm:p Platinum (30-day lrial)]
Sever:  XenAppSrv.CTX.fricclab.com License model: User/Device
Port: 27000 Required SA date:  2015.1118
Licenses
Product + | Model

Expiration Date

Subscription Advantage...

Type

Quantity

Allocate Licenses

53 Change License Server

[i4  Edit Product Edition
View

[d Refresh
Help

A XenDesktop

‘Islatinum (30-day-trial) License is installed by default.
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Navigate to the license file location and select the file.

@ - % |H « Loca.. v Citrix XenApp-XenD...

Y G| | Search Citrix XenApp-XenDes.., 2 |

Organize = Mew folder

& Von HU0010132~ | Mame

= I @

Date modified Type

B Videos

L W on HUT001013

| D FID_2c9a%9cde_1526ffcdbed 63b6.lic 22.00.2016 03:32 LIC File

S Y on HU1001015:
L 7 on HU1001015:
L, Local Disk (C:)
. Citrix XenApp-:
. FSCapture
H inetpuky
. PerfLogs
. Program Files
H Program Files (| =
| Users
| Windows
&L CD Drive (D) XA

<]

File name: |FID_2c0a0cAe_1526ffc46cd_63b6lic v| |LIC files (*Jic)

0 Are you sure that you want to add the license file C\Citrix
Xenhpp-XenDeskiop Lizenz
\FID_2c9a%9cde_1526ffcdbcd_63balic ?
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File Action

= 2

[ ] Console Root
2 ¥ Citrix Studio {ICClabor

CiTRIX

| Actions

4 5 Configuration
[ Administrators

33 StereFront
E App-V Publishi

@ Zones

1 ¥ Citrix StereFront

O Search

= Machine Catalogs &
£ Delivery Groups
E policies | Site Overview | =
[# Logging &

© Required product licenses are not installed. Show details ¥

5 Controllers
= Hosting License use
&4 Licensing . . I

Site information

[ 2]

Site: ICClabor Edition: XenDesktop Platinum (30-day trial)
Server: XenAppSrv.CTX fricclab.com License model: User/Device
Port: 27000 Required SA date: 2015.1m8
|

Licenses

Product + | Model Expiration Date [ subscription Advantage... [ Type Quantity

Citrix XenApp Enterprise Concurrent Permanent o 2017.1208 o Retail 5

Citrix XenDesktop Enterprise User/Device Permanent & 0171208 & Reil 5

|lcensing o«

License Administration Conscle
Allocate Licenses

Add Licenses

Change License Server

View 13
Refresh
Help

<| [

XenApp edition

O Platinum

XenDesktop edition

O Platinum
O Enterprise
) App
vl

License model

User/Device Licensing

(®) Concurrent Licensing

£\ Retention of historical monitoring data is only available on
Platinum editions, Lowering the edition of this Site will cause
data older than seven days to be discarded.
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File Action

]
[~ Console Root
a4 §¥ Citrix Studie (ICClaber,

O Search
= Machine Catalogs

CiTRIX

£ Delivery Groups

(= Policies

[# Logging

4 B Configuration

[ Administrators
5 Controllers
= Hosting
D3 StereFront
E App-V Publishi
@ Zones

1 ¥ Citrix StereFront

<| [ | 1>

Site Overview

License use

A

Site information

Site: ICClabor Edition:
Server: XenAppSrv.CTX.fricclab.com License model: Concurrent
Port: 27000 Required SA date:  2015.1118
Licenses
Product + | Model Expiration Date [ subscription Advantage... [ Type Quantity
Citrix XenApp Enterprise Concurrent Permanent @ 20171208 @ Retil 5
Citrix XenDesktop Enterprise User/Device Permanent & 20171208 @ Rewil 5

B K& E e

[

License Administration Conscle
Allocate Licenses

Add Licenses

Change License Server

Edit Product Edition

View 13
Refresh

Help

XenApp Environment is now complete. Close Citrix Studio.
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3.2 Install Avaya one-X Attendant Client

Install the one-X Attendant client on the XenApp server machine. No configuration is
necessary here, just install the application.

Select “Custom” as Setup Type and make sure that the option “Terminal Server
Environment” is checked.

Setup Type

Select the setup tupe that best suitz your needs.

Click the type of setup vou prefer.

Client Drezcription

Select the companents which can
be inztalled.

Installshield

Select Features
Select the features setup will install,

Select the features you want to install, and deselect the features you do not want to install.

El@ one-X Attendant Description

Use one-X Attendantin a
Terminal Server Enviroment

(Citrix XenApp)

I

E----DLuEI Presence Service 6.2.X

... |Local Presence Service 7.X
E--DSH.ﬁ.Manager

----- [Jcommunication Manager

211.57 MB of space required on the C drive
29450.43 MB of space available on the C drive
Inztallshield
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No headset plugin, because in a XenApp environment, the one-X Attendant
only works in Telcommuter Mode.

Setup Type

Select the setup type that best zsuits pour needs.

YWhich Headzet Plugin zhould be uzed?

() Plantronics and Jabra
() Jabra
() Plantronics

() Plantronics without batterystate

Installshield
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3.3 Install Microsoft Outlook
Install Outlook on the XenApp server machine. No configuration is necessary here, just install

the application.
Note: Make sure that a terminal server license key for Outlook is used.
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4  Application Publishing and Launching
4.1 Publishing Avaya one-X Attendant and Microsoft Outlook

Open Citrix Studio

File Action View Help

[ Console Root
4 $8 Citrix Studio (ICClaber

N
O Search
Machine Catalog Create Delivery Group
ICCarp Server 05 1 1

|Gy Refresh
[# Logging State: Enabled
4 [E» Configuration

E Hep
£ Administrators
= Controllers g 4
= Hosting [0 Add Machines
&% Licensing
33 StereFront
E App-V Publishi

@ Zones

1 ¥ Citrix StereFront

Unregistered: 0 Disconnected: 0

Edit Delivery Group

Turn On Maintenance Mede
Rename Delivery Group
Delete Delivery Group

View Machines

Test Delivery Group

BErAE &S Ea

Help

Details - ICCqrp
Detals | Appicators | Machine Catlogs | Usage | admiristrotors |
Delivery Group State
Name: IcCgrp Enabled: Yes
Description: - Maintenance Mode: Off
Type: Random Applications Registered Machines: 1
Set to VDA version: 7.7 (recommended, to access the latest features) Unregistered Machines: 0
Users: XA Users (CTX\XA Users) Powered off Machines: 0
Scopes: All Total Machines: 1
StoreFronts: http://xenappsrv.ctx.fricclab.com/Citrix/ICCstore Installed VDA version: 7.7.06M
Session prelaunch:  Off Operating System: Windows 2012 R2
Session lingering: off
< m > -
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Studio Getting Started with Applications

To deliver applications to your users, select a Delivery Group and then select available
B applications. You can add and customize applications from master images or other
Introduction locations.
Applications

Summary

D Don't show this again

Studio Applications

The applications listed below were found on machines in this Delivery Group, or on the App-V
publishing server.

¥ Introduction Select applications:
Applications (=] [ Application name + | Origin
Summary D o Microsoft Office 2010 Upload Center Master Image
O . Microsoft Office Picture Manager Master Image
(N] Microsoft OneNote 2010 Master Imag
Ll
aster Image
[] (B] Microsoft Publisher 2010 Master Image
| [ﬂ Microsoft SharePoint Workspace 2010 Master Image
] [_i_l] Microsoft SharePoint Workspace 2010 Master Image

AMactar |

@ Application properties..,

Place the selected applications in folder:
[@¥ Applications\
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Avaya one-X Attendant is not listed automatically, because the attendant will be started out of

a batch file.
This batch file has to be selected manually.

Add an Application Manually

You can add applications from the virtual machine in this Delivery Group or from a

different network location.

Path to the executable file:

‘ Example: %ProgramFiles(x86)2\Internet Explorer\iexplore.exe

Command line argument (optional):

‘ Browse...

‘ Example: http//fwww.example.com

Working directory:

‘ Example: %ProgramFiles(x86)3\Internet Explorer

Application name (for user):

‘ Example: Example Web Site

Application name (for administrator):

‘ Example: Internet Explorer - Example Web Site

G

- 4 ‘_h « Avaya » Avaya one-X Attend...

W ¢.| | Search Avaya one-X Attendant @ ‘

Organize = Mew folder

58 R on HUT0D10152 A
59 5 on HU10010752
55 T on HUT001015:
58 U on HUT001D15:
59 V on HU1001015:
(B videos
58 W on HU1001015
59 X on HU1001015:
58 ¥ on HU1001015:
68 Z on HU1001015:
i, Local Disk (1)
@ CD Drive (D:) OFf =

Mame

L JRE

|, oDBC
a addprov
E: iclarity
€ ospc

ﬂ pwreset
(=] QosServinst

88 QosServM
[ ReadRegKey
f regset

ﬂ sysinfo

f! Metwork

Date modified

9/29/2016 3:39 PM
9/29/2016 3:40 PM
5/20/2015 &:57 PM
3/15/2016 &:54 AM
3/24/2016 11:13 AM
5/20/2015 &:57 PM
5/20/2015 &:57 PM
5/20/2015 £:57 PM
5/20/2015 &:06 PM
5/20/2015 657 PM
5/20/2015 £:57 PM

Type

File folder
File folder
Application
Application
Application
Application
Application
Application
Application
Application
Application

v]l<]

| >

W | | Executable files and shortcuts (v |

File name:

Enter *.bat and click Open to list all available batch files.
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©

- 1 ‘_h <« Avaya » Avaya one-X Attend..

v G| ‘ Search Avaya one-X Attendant R |

Organize -

S5 Roon HUT00T015: ~

& 5 on HU10010132
5 T on HUT00015:
&= U on HU1001015,
& Voon HUT001015:
j Videos

& Won HUT001015
& X on HUT001015:

Mew folder

fa]

S Y oon HUAO01015:

58 7 on HU1001015:
i, Local Disk (C:)

¢ CD Drive (D¢ OFF =

Fs
Mame

[ UneA-Attendantiontig | oollogs
OneX-AttendantConfigToolproperties
OneX-AttendantConfiguration
OneX-AttendantVersion
O5Enviroment

PomConfiguration
POMLeggingProperties
RegistryTelephonyEntries
ServerDirectory

Date modified
300 2013 gl B

5/20/2015 8:06 PM
5/20/2015 8:06 PM
5/20/2015 8:06 PM
5/20/2015 8:06 PM
5/20/2015 8:06 PM
5/20/2015 8:06 PM
5/20/2015 8:06 PM
5/20/2015 8:06 PM

Type

wWindows
Windows
Windows
Windows
Windows
Windows
Windows
Windows

Start one-X Attendant

5/20/2015 4:37 PM

StartAbsencefAdmin
UpdateServiceConf

9/29/2016 3:40 PM
5/20/2015 8:06 PM

Windows

UpdateServicelogs 5/20/2015 8:06 PM
UpdateServiceProperties 52072015 8:00 PM
v [<] m |

File name: [Start one-X Attendant

Windows
Windows
1>

f! MNetwork

v‘ |Execu‘tablefi|es and shortcuts v|

Select the batch file and click Open.

Add an Application Manually

You can add applications from the virtual machine in this Delivery Group or from a
different network location.

Path to the executable file:

| %%ProgramFiles(x86) %\ Avaya\Avaya one-X Attendant\Start one-X At‘ter| ’ Browse... ]

Command line argument (opticnal):

| Example: hitp://www.example.com

Working directory:

| SProgramFiles(x86)3:\Avaya\Avaya one-X Attendant

Application name (for user):

Avaya one-X Attendant

Application name (for administrator):

Avaya one-X Attendant

Enter the text that should be displayed with the Application icon in the XenApp Web Ul.
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The icon of one-X Attendant which will be shown later in the XenApp Web Ul is the default
one for .bat files.
The following steps describe the change of the icon from the default to the well-known one.
Note: The icon change is optional and has no functional influence. If the change is not
wanted, the steps followed by the click on Application properties can be skipped.
For that click on button Next.

Studio Applications

The applications listed below were found on machines in this Delivery Group, or on the App-V
publishing server.

+ Introduction Select applications:

Applications (= | Application name + | Origin B
(=]

Summary - Administrative Tools Master Image
Master Image
Master Image
Master Image
&% Character Map Master Image
@ Citrix Receiver Master Image
&3 Citrix Scout Master Image
n Citrix Studio Master Image
g

D i hdzctor lomon

[ P " meraced Do
l Add applications manually... ] Application properties...

Place the selected applications in folder:

@ Applications),

Change...
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Studio Delivery

Specify how this application will be delivered to users.
Application icon:

Identification
Bl

Location Application category (optional):

| Example: ApplicationCategory\SubCategory\SubCategory

Limit Visibility
The Category in Receiver where the application appears.
["] Add shortcut to user's desktop

How do you want to control the use of this application?
(®) Allow unlimited use

O Limit the number of instances running at the same time to:

| =+

[ Limit to one instance per user

Select icon:

C} Choose from Citrix default icons

huose an icon from a file on a representative machine

File name: | CAProgram Files (x86)\Avaya\Avaya one-X Attendant\Start one-X Attenda
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Navigate to the one-X Attendant installation directory.

@ - T |_L| « Avaya » Avaya one-X Attend... v O | | Search Avaya one-X Attendant 2 |

Organize - Mew folder

59 R on HUT001015; ~
59 S on HU1DD10152
59 T on HU1001015:
53 U on HU1001015
53 V on HU1001015;
B Videos
53 W on HU1001015
53 X on HU1001015:
59 Y on HU1001015;
58 7 on HU1001015;

Mame
|Z| ko_ospc.dll

libeay32.dll
libex3230s.dlI
libex3230sd.dll
libssi32.dll
msvep71.dll
msver71.dll
msver100d.dll
MotesCalendarDILdll

Date modified
31472006 1:41 PM

5/20/2015 6:45 PM
5/20/2015 257 PM
5/20/2015 6:48 PM
3/20/2015 657 PM
3/18/2003 7:14 PM
2/21/2003 3:42 AM
5/20/2015 4:37 PM
5/20/2015 2:59 PM

Type
Applicati

Applicati
Applicati
Applicati
Applicati
Applicati
Applicati
Applicati
Applicati{ =

os_tapi.dIl
2% 0SPC
ossapi.dl

L, Local Disk (C:)
@ CD Drive (D:) OFf =

INT2016 1:14PM Applicati
32472016 11:13 AM  Applicati
5/20/2015 &57 PM Applicati
ossdmem.dll 5/20/2015 &:57 PM  Applicati

o pt_ospc.dll 31472016 1: 41 PM - Applicati
Vi<l | k1

File name:}l OSPC

'?! Metwaork

] | | lcon files (".ico, *.exe, *.dll, .sc1 w |

Select OSPC[.exe] and click Open.

All embedded icons are displayed.

Select icon:
D Choose from Citrix default icons

(®) Choose an icon from a file on a representative machine

File name: | \\135.124.84.226\c\Program Files (x36)\Avaya\Avaya one-X Attendant\0| [ Browse...

o RN ESR
| 4

Select the well-known icon for one-X Attendant and click OK.
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Studio Delivery

Specify how this application will be delivered to users.

Application icon:
Identification

e ]
Delivery

Location Application category (optional):

I Example: ApplicationCategory\SubCategory\SubCategory

Limit Visibility
The Category in Receiver where the application appears.
[ ] Add shortcut to user's desktop

How do you want to control the use of this application?
(®) Allow unlimited use

O Limit the number of instances running at the same time to:

-+

[ ] Limit to one instance per user

Studio Applications

The applications listed below were found on machines in this Delivery Group, or on the App-V
publishing server.

¥ Introduction Select applications:
Applications 7E] l Application name + [ Origin
Summary o @] Administrative Tools Master Image
O @ Anforderungsscan Master Image
2 Avaya one-X Attendant Master Image
IE] Calculator Master Image
A% Character Map Master Image
@ Citrix Receiver Master Image
34 Citrix Scout Master Image

$3 Citrix Studio Master Image
c AD + Mactar |

[ Add applications manually... ][ Application properties... ]

Place the selected applications in folder:
[@¥ Applications\

Change...
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Studio

¥ Introduction
¥ Applications
Summary

Summary

Delivery Group: ICCgrp

Applications: Microsoft Outlook 2010
Avaya one-X Attendant

Folder: Applications\

7| Console Root

2 ¥ Citrix Studio {ICClabor

O Search
= Machine Catalogs
£ Delivery Groups
(= Policies
[# Logging
4 [ Configuration
[ Administrators
25 Controllers
= Hosting
&4 Licensing
33 StereFront
E App-V Publishi

@ Zones

1 ¥ Citrix StereFront

+ | Machine type No. of machines Sessions in use No. of applications
1 1

State: Enabled Unregistered: 0 Disconnected: 0

128 Avaya one-X Attendant Master Image  Enabled

8] Microsoft Outlook 2010 Master Image  Enabled

<l

[ | 1>

| Actions

BErAlE &8 aw

Create Delivery Group
View
Refresh

Help

Add Machines

Add Applications

Edit Delivery Group

Turn On Maintenance Mede
Rename Delivery Group
Delete Delivery Group

View Machines

View Applications

Test Delivery Group

Help
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4.2 Launching Avaya one-X Attendant and Microsoft Outlook

The following steps are executed on a user’s (client) PC.
The screenshots were captured on a Windows 7 PC and Internet Explorer 11.

© http://xenappsrv/Citrix/ICCstoreWeb/ @ Citrix Receiver

File Edit View Favorites Tools Help

Install Citrix Receiver to access your applications

¥4 [ agree with the

Install
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)| @ http://xenappsrv/Citrix/ICCstoreWeb/ B ~ 2 | @ Citrix Receiver

File Edit View Favorites Tools Help

Install Citrix Receiver to access your applications

Click Log On to continue.

Do you want to run or save CitrixReceiver.exe (44,5 MB) from 135.124.84.2267

'@ This type of file could harm your computer. Save |v¥ Cancel
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Citrix Receiver -

Welcome to Citrix Receiver

Receiver installs software that allows access to virtual
applications that your organization provides, including
software that allows access to the applications that use
your browser,

citrix

H - Allow applications to access to your webcam and
RECEIVEI‘ microphone,
- Allow applications to use your location,
- Allow access to local applications authorized by your
company.
- Save your credentials to log you on automatically.

Click Start to set up and install Receiver on your
computer

@

Citrix Receiver -

License Agreement

You must accept the license agreement below to proceed,

CITRIX RECEIVER LICENSE AGREEMENT ~

This is a legal agreement ("AGREEMENT") between you, the
Licensed User, and Citrix Systems, Inc., Citrix Systems
International GmbH, or Citrix Systems Asia Pacific Pty Ltd.
Your location of receipt of this component (hereinafter
"RECEIVER") determines the licensing entity hereunder (the
applicable entity is hereinafter referred to as "CITRIX").

s

E accept the license agreement
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Help make our products better by
joining the Citrix Customer Experience
Improvement Program.

O | agree to send anonymous data and usage statistics to Citrix for
the purposes of product analysis and improvement.

Bln, Thanks.

Learn Mare
_nstall__
CiTrRIX .
Recelver

J Installation complete

If you received instructions to set up Receiver with your email or
a server address, click Add Account.,

No account necessary.
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"

i (- &2 @ http://xenappsrv/Citrix/ICCstoreWeb/ P~ @ Citrix Receiver

A

File Edit View Favorites Tools Help

I ctx\XAuserO{

StoreFront
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6 = @ http://xenappsr/ Citri/ ICCstoreWeb/ R~ @ Citrix Receiver

File Edit View Favorites Toocls Help

Citrix StoreFront

All Categories

All Apps

v
!

Details o Details
n

Awvaya one-X Attendant Microsoft Outlook 2010

4.2.1 First Launching of Avaya one-X Attendant

Make sure that Windows Location Information is configured on the XenApp Server before
first start of one-X Attendant.
-> Control Panel / Phone and Modem

Example:

Location Information - 3 Phone and Modem -

Dialing Rul I
Before you can make any phone or modem connections, Windows needs zing Fuies [avlemel| e aycer]

the following information about your current location.

/" The list below displays the locations you have specified. Select the

What country/region are you in now? lecation from which you are dialing.

Locations:
IGermany LI cations
Location Area Code
What area code (or dity code) are you in now? olMy Location 6 |

|

69

If you need to spedify a carrier code, what is it?

If you dial @ number to access an outside line, what is it?
[al
The phone system at this location uses:

i+ Tonedialing ¢ Pulse dialing

| e o
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6 )| @ http://xenappsrv/ Citrin/ICCstoreWeb/ P~ 2 | @ Citrix Receiver

File Edit View Favorites Toocls Help

Citrix StoreFront

All Categories

All Apps

@ Details . Details

Avaya one-X Attendant Microsoft Outlook 2010

@ Avaya one-X Attendant | = | & [[IXT

Starting...
L |

o . .
L.:f:_l Maore information

AVAYA RS2

Version 4.13.001.001
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From this point on, it’s the normal configuration process.

-EIE You cannot log into the server until you configure the login settings,

Choose the login configuration you will use:

¥ Loginto Avaya call server
[~ Cortrol an Avaya telephone

While you are logged into the Avaya call server, the
telephone associated with your exdension will be

out-of-service.

Mext > Cancel Help

< Back
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| %

Ct!nﬁgumﬁnn Wizard

Enter your extension and password to log into the server.

Extension: I?EDD

Password: I“"|

[~ Remember password for next login eession

< Back Mext > Cancel Help

Configuration Wizard b

Enterthe IP address or domain name of the Avaya call server.
ff multiple servers are configured for reliability, enter the
addresses of the altemate servers.

Primary Server Address:

135.124.76.131

Altemate Server Addresses:

Add | Femove |

< Back Next > Cancel | Help

Page 79 of 90




Configuration Wizard 2

— Digling Rules

Your courtry code: I-'iﬂ
Your area code: I'EH

What number do you dial to access an outside line? Ifﬂ
What number do you dial for long distance? I

What number do you dial for intemational calls? I
— Area Code Rules

When you make a local call, it is necessary to

% Dial your area code

" Dial I

™ Dial number as is

< Back Next > Cancel | Help

Avaya one-X Attendant x

: 'ou are about to configure the Emergency Call Handling feature.
A lé

Thiz feature determines how the telephone spstem will place the emergency calls
oL make.

'our uge of thiz product indicates that pou have read the infarmation for

configuring this feature in the onling help and that &vaya Inc. iz not rezponzible
for mizhandled calls.

| Dizagres Help
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C;lnﬁgumﬁnn Wizard

—Iv Enable Emergency Call Handling feature

¥ Your extension number 7500

" Telephone number:

! E2

| %

< Back Mext > Cancel Help

Choose the corfiguration you will use for Avaya one-X
Attendart.

€ Foad Warior [Voice over [P)

Breapa iClarity will be uzed for Woice over [P calls.

B andwidth Setting:
Local Area Metwaork j

& Telecommuter
You must have a telephane line available at your location.
Enter the telephone number below as you dial it from an
extension on your company’s telephone system for
example, 913005555555).

Telephone at:

7505 -l

| %

< Back
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Ct!nﬁgumﬁnn Wizard

| %

You have completed the login wizard.

< Back Cancel Help

Jlngin

| %

E stenzion: Paszword:
I?EDD B+

Configuration:

I T elecammuter - I

Call Server Address:
|135.124.?5.131

Telephone At

| 7505 ~|

[~ Remember pazzword for nest login session

[T Automatically log in if possible when application restarts

The telephone number shown in the T elephone at™ bos will
: be uzed for talkpath. Be sure to enter an access code, if
required [g.g. 9.

Settings... Cancel Help
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Login ...

Page 83 of 90



. enter Name and Password ...

. Name: | Avaya

" Password: | |
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... and Avaya one-X Attendant works!

one-X Attendant View Edit Help

Connections | Person | Location | Notes |

[ D

_|e]o]
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4.2.2 First Launching of Microsoft Outlook

{0 @ hitp://xenappsiv/Citrin/ICCstoreWeb/ D = > | @ Citrix Receiver

File Edit View Favorites Tools Help

Citrix StoreFront

All Categories

All Apps

@ Details \ Details

Avaya one-X Attendant licrosoft Outlook 2010

Cancel
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If the user starts Outlook the first time, the configuration process takes place.

Microsoft Outlook 2010 Startup

Welcome to the Microsoft Outlook 2010 Startup Wizard, which will guide you through the
process of configuring Microsoft Outlook 2010,

BRTT W

Account Configuration £

E-mail Accounts

You can configure Qutlook to connect to Internet E-mail, Microsoft Exchange, or
other E-mail server. Would you like to configure an E-mail account?

® Yes
(I No
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Auto Account Setup
Click Mext to connect to the mail server and automatically configure your account settings.

(®) E-mail Account

Your Mame: |>€.ﬁ.user01
Example: Ellen Adams

E-mail Address: |xn.Userl.’J 1@cty. fr.icdab.com
Example: ellen@contoso.com

() Text Messaging (SMS)

() Manually configure server settings or additional server types

Online search for your server settings...

Configuring

Configuring e-mail server settings. This might take several minutes:

«"  Establish netwark connection
«"  Search for ¥A.User01@ctx, fr.icdab.com server settings
+"  Logon to server

Your e-mail account is successfully configured.

[[IManually configure server settings

Page 88 of 90



Microsoft®

Outlook2010

Loading Profile

LaOffice

© 2010 Microsoft Corporation. All rights reserved. Cancel

Posteingang - XA.User01@ctx.fricclab.com - Microsoft Outlook

Send fReceive  Folder  View  MoAfee E-Mail-Scan a
a @ -
% lgnore x ,\]_ \)_ \;_ B Meeting 23 Move to: 7 (33 To Manager =t : AN @ Q Y Find a Contact
%= Clean Up - 3 Team E-mail « Done L‘J L [ Address Book
New  New Delete | Reply Reply Forward - — | Move Rules OneNote | Unread/ Categarize Follow
Email Items~ & Junk - Al By wore i Reply & Delete  “7 Create New s = = Read = up~ | P Filter E-mail
New Delete Respond | Quick Steps E Move Tags Find |
4 Favorites d - >
) R search Posteingang (Ctrl- ) | Received FAX - Message to 101 from 101, 2 page(s) 4 September2016 )
2 = ~ 4] . Mo Di MiDo Fr Sa So
Gesendete Elemente Armange By: Date [Newest on top fax=101@fax.ctxfricclab.com T T
(& Geloschte Elemente . Sent Do 21.07.2016 18:23 T E o m
er
g | To:  XAuserDL 14 15 16 17 18
4 YA Userd1 @ctedr.icclab. com = fax=101@fax.ctefricclab.com 21.07.2.. : - Message (&5 fax.tif (4 KB} 19 20 21 22 23 24 25
Received FAX - Message to 101 fro... @ 26 27 28 29(30] 1 ¢
[ 7] Posteingang 2 o] N P .
(4 YAUser01@cbfr.icclab.com 21.07.20 34567 89

7 Entwiirfe

= Sent: Microsoft Word - Dokument1 t...
Gesendete Elemente

[ voice=0@fax ctx.fricclab.com 21.07.2...

(& Geloschte Elemente Received VOICE - Message to 201 .. @
ﬁ Junk-E-Mail @& System Administrator 21.07.2016
(=) Postausgang Unzustellbar: %SUBJECT=Twestst%%. ..
() RsS-Feeds (4 XAUser0l @ctxfricclab.com 21.0720.. Ne upcoming appointments.
B8 Search Folders Failed: Twestst to 71101
@2 system Administrator 21.07.2016

Unzustellbar: Testfax

(=4 XAUserd] @cbedr.icclab.com 21.07.20...
Failed: Testfax to 71101

@ System Administrator 21.07.2016
Unzustellbar: Testfax Arange By: Flag: Due Date| = =

@ System Administrator 21.07.2016
Unzustellbar: Testfax

(=] X¥AUser01 @chefr.icclab.com 21.07.20...
Failed: Testfax to 71101

(4 ¥AUserd1 @cbfr.icclab.com 21.07.20...
Failed: Testfax to 71101

(=] ¥AUserd] @cbedr.icclab.com 21.07.20...
Sent: Testfax to 71101

& fax=101@fax.cxfriccab.com 21.07.2..
Received FAX - Message to 101 fro... @

There are no items to show in this
view.

(=4 XAuser01 21.07.2016
test
Contacts
-
o] Tasks
Lt @ - E /M Windows Desktop Search is not available. ~ -
Items: 14 | [%] Online with Microsaft Exchange |
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5 Appendix

5.1 Software Versions

Product Version
XenServer 6.5.0
Citrix XenApp 75
Avaya one-X Attendant Server 4.13.001
Avaya one-X Attendant Client 4.13.001
Microsoft Outlook 2010
Microsoft Exchange Server 2013
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