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End of Sale Notice  

Notification Date:  11-Jun-2020  

Revision Date:   27-April-2021  

Effective Date:   27-April-2021    

Subject:   End of Sale TN Circuit Packs and Old 
Accessories on Definity  

Theatre/Region:  Global  
 

Revision History  
  

Revision Date  Reason for change  

21-April-2021 Add statement that TN Circuit Packs and accessories will not be 
supported beyond Avaya Aura Communication Manager 8.1.3 

10-Jun-2020  First release   

  

Summary  
  
Effective 21st Sep 2020, Avaya will no longer sell or make commercially available the TN Circuit 

cards and accessories for G650 & Definity which works with the G650 Gateways.  
  
Avaya will make every effort to have a supply of these products available for orders, but cannot 

guarantee product availability through their end of sale dates. Avaya reserves the right to manage 

and/or limit order quantities, substitute like materials, or to cancel orders if supply is exhausted 

prior to the End of Sale dates in this notice.  

 21 April – 2021:  Important Note: Avaya Aura® Communication Manager 8.1.3 will 

be the last release supporting G650 Media Gateways and the TN Circuit Packs 

used in those chassis. 

Discontinued Order Codes and Migration Strategy  
Discontinued Codes  

Material Code  Description  
195250  IPSI2 CP TN2312BP RHS  
195251  C-LAN INTF CIRCUIT PACK TN799DP RHS  
203027  VAL CIRCUIT PACK TN2501AP  
203071  IP 320 MEDIA RESOURCE TN2602AP  
224271  IPSI2 CP TN2312BP - NON GSA  
224272  C-LAN INTF CP TN799DP - NON GSA  
224273  VAL CP TN2501AP - NON GSA  
224274  IP320 MEDIA RESOURC TN2602AP NON GSA  
102689569  WIRING BACKBOARD 188B1  
107152969  ADPTR EL 888B COAX 50 PINS  
407803568  DEF XCONN 110 W/IO CABLE 21FT  
700170004  CABLE RED 5 METER CAT 5 RJ45  
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700170012  CABLE GREEN 5 METER  
700178056  CABLE GREEN 25 METER  
700178064  CABLE GREEN 50 METER  
700178072  CABLE RED 25 METER  
 700178122  CABLE RED 50 METER  
700393408  FACILITY TEST CP TN771DP RHS  
700393523  120A CSU CABLE 25FT RHS  
700394497  BUS TERMINATOR CP AHF110 RHS  
700394554  TIE TRUNK TN760E RHS  
700394646  24PT DIGITAL LINE CP TN2224CP RHS  
700394729  24PT ANALOG LINE CP TN793CP RHS  
700394794  DS1 INTFC TN464HP RHS  
700394802  DS1 INTFC TN2464CP RHS  
700394992  EMERGENCY TRANSFER PANEL G3 RHS  
700406101  DS1 LOOPBACK JACK 700A RHS  
700406333  DS1 TO WALL FIELD CABLE 50FT RHS  
700406341  DS1 TO WALL FIELD CABLE 75FT RHS  
700406358  MEDIA GATEWAY DC POWER CORD RHS  
700415730  12PT ISDN BRI LINE CP TN2198BP  
700427503  MOH MESSAGER DIG ANNCR W/ USB PT MP3   
700437924  CALL CLASSIFIER CP TN744FP  
700463482  FACILITY TEST CP TN771DP - NON GSA  
700463490  CO TRUNK TN747B - NON GSA  
700463508  BUS TERMINATOR CP AHF110 - NON GSA  
700463516  DIGITAL LINE CP TN2224CP - NON GSA  
700463524  24PT ANALOG LN CP TN793CP - NON GSA  
700466014  DS1 INTF TN464HP - NON GSA  
700470396  G650 AC/DC PWR SUP 655A RHS 6/6 NGS  
700479637  909A UNIVERSAL COUPLER AC/DC  
103895504  DESIGNATION STRIPS 188 UT 1-50  
700168727  FLAT CABLE ASSY 8.5 IN LONG  
700168735  FLAT CABLE ASSY 20.5 IN LONG  
700393812  TWISTED PAIR CBL KIT 100MBPS RHS  
700406366  CABLE A25D 25FT RHS  
846902484  DEF CABLE ASSY 25FT PLENUM B25A  
700397284  G600/G650 TDM LAN CABLE KIT RHS  

  
 Migration Strategy  
  
Avaya now offers the G450 and the G430 Media Gateways, with supporting Media Modules.  
 

G650 to G450 Migration: https://sales.avaya.com/documents/1399814482393 

 

Schedule  
  

End of Sale Date (last day to order new systems)   21-Sep-2020  
End of Manufacturer Support for SOFTWARE *  21-Sep-2021  
End of Manufacturer Support for HARDWARE *  21-Sep-2023  
Targeted End of Services Support  21-Sep-2026*  

* Per Avaya Product Lifecycle Policy  
**Avaya Services may revise the Target End of Services Support date based on the availability of quality repair parts 

and/or technical support expertise.  Customers should always consult any available product Services Support 

Notices for final information on product supportability.  

https://sales.avaya.com/documents/1399814482393
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Service and Warranty  
Avaya will continue to honor previously executed enhanced warranty, post-warranty and service 

contracts in accordance with the terms of those agreements.  Avaya is not responsible for any 
support or maintenance commitments made by Business Partners or other service providers.  
Additional information concerning Avaya Services can be found on the Services Offer Information 

Web site.   

Renewals of existing Avaya service contracts covering this product will be allowed up to the 

duration of end of manufacturer support for Hardware.  

Additional Information  

  
Avaya website:  
http://www.avaya.com  
  
Avaya End-of-Sale Notices: http://support.avaya.com  
  
Avaya Product Lifecycle Policy:  
https://support.avaya.com/css/P8/documents/100081098  
   
or  
  
http://support.avaya.com >> Policies and Legal  >> Warranty & Product Lifecycle >> Avaya 

Product Lifecycle Policy  
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