
Hearing Aid Compatibility: This Console is Hearing Aid Compatible (HAC). 

THE ENHANCED ATTENDANT CONSOLE (302D TYPE)
The 302D Enhanced Attendant Console has four new features described 
directly below.

Momentary Push Button Switch
The momentary action push button switch on the left side of the 302D 
console activates and deactivates the console.

Handset/Headset Volume Control
The 302D allows you to adjust the handset/headset volume on the console 
and displays the volume level as a graph on the display.

Expander Option
The 302D expander reduces the amount of background noise that is 
transmitted during speech pauses. You can enable or disable this option as 
outlined in the Console Operations Manual, 555-230-700.

Font Option
You can now select to display either Eurofont or Katakana characters as 
outlined in the Console Operations Manual, 555-230-700.

PROCEDURE TO DOWNLOAD TERMINAL PARAMETERS ON DEMAND 
FOR THE ATTENDANT CONSOLE:
When consoles are installed at the customer site, the technician should 
download the parameters stored on the DEFINITY switch. The technician 
can cause the Console to be downloaded from either the admin station or 
from another terminal. With either method the Console must be on-hook to 
be downloaded (press the button on the side of the console to place it On 
Hook).

From the admin station the technician issues a busy out and release 
command for the Console.

From another terminal the technician dials the Refresh Terminals parameters 
access code and then dials the station number assigned to the Console.
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302D ATTENDANT CONSOLE INSTALLATION WARNINGS
 

WIRING INFORMATION

A Voice Terminal Line Jack 

The 302D Console operates only on 2-wire DCP circuits. In order for the 
terminal to function properly, there must be NO INTERCONNECTIONS 
between the wire pairs used for 2-wire or 4-wire operation. Bridging or
paralleling of these pairs can result in damage to the terminal or can cause
the PBX circuit pack to remove power to the terminal.

REMOVE ALL CONNECTIONS BETWEEN PAIRS BEFORE CONNECTING 
THE TERMINAL.

MODULAR WALL JACK WIRING

PIN PAIR COLOR DESCRIPTION

1 2 W-O 4-Wire Output

2 2 O-W 4-Wire Output

3 3 W-G 4-Wire Input

4 1 BL-W 2-Wire (Tip)

5 1 W-BL 2-Wire (Ring)

6 3 G-W 4-Wire Input

7 4 W-BR Adjunct Power –48 v

8 4 BR-W Adjunct Power Common

FAILURE TO HEED THE INFORMATION AND WARNINGS IN 
THESE INSTRUCTIONS CAN CAUSE DAMAGE TO THE 
TERMINAL OR CAUSE THE ASSOCIATED PBX CIRCUIT PACK
TO REMOVE POWER TO THE TERMINAL. IN EITHER CASE
THE TERMINAL WILL NOT FUNCTION CORRECTLY.
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WIRING INFORMATION (continued)

2-Wire installations MUST ONLY have PBX connections on Pair 1 and, if 
necessary, auxiliary power must be connected to Pair 4.

The above rules apply to the 302-type Attendant Console, 6400 and 
8400 Series voice terminals, and the 603-type Callmaster.

THE “CE” MARK

WARNING: To prevent terminal damage, verify that 
cross connections and wiring inside of connector block 
do not bridge or parallel cable pairs. Refer to the 
installation documentation before installing the terminal.

WAARSCHUWING: Om beschadiging aan het 
eindapparaat te voorkomen, dient te worden 
gecontroleerd dat dwarsverbindingen en bedrading in 
een aansluitblok niet dwars over of langs kabelroutes 
worden geleid. Raadpleeg de installatiedocumentatie 
alvorens het eindapparaat te installeren.
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CUIDADO: Para evitar dano no terminal, verifique se as 
conexões cruzadas e fios dentro do bloco conector não 
fazem ligação em ponte ou em paralelo nos pares de 
cabos. Consulte a documentação de instalação antes de 
instalar o terminal.

ATTENTION: Consultez la documentation d’installation 
avant de brancher le poste et véifiez qu’aucun cablage en 
parallèle n’existe aux répartiteurs ou à la prise.
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AVISO: Para evitar daños en el aparato, compruebe que 
el cableado de los pares de hilos no presente 
cortocircuitos ni circuitos abiertos en el interior del bloque 
de conexiones. Antes de instalar el aparato, consulte la 
documentación.

WARNUNG: Um Beschädigungen des Terminals zu 
vermelden, ist sicherzuestellen, daß die Verkabelung in 
der Anschlußdose korrekt durchgeführt ist. Insbesondere 
dürfen weder Kurschlüsse und Parallelschaltung von den 
Kabeln vorhanden sein. Lesen Sie unbedingt das 
Installationschandbuch vor dem Anschließen des 
Terminals.

ATTENZIONE: Per evitare danni al terminale, controllare 
che i cablaggi e le interconnessioni all’interno della 
scatola di derivazione non siano disposti in modo 
trasversale o parallelo rispetto ai doppini. Cunsultare la 
documentazione relativa all’installazione prima di 
installare il terminale.

ATTENTION: Afin d'éviter tout dommage à l'appareil, véri-
fiez les branchements croisés et le filage à l'intérieur du 
bloc-connecteur; les fils torsadés ne peuvent être ni en 
parallèle ni combinés. Veuillez consulter les documents 
d'installation avant de procéder à l'installation de l'appareil.

The “CE” mark affixed to this equipment means that the unit 
complies with directives shown in the Declaration of Compliance 
located at http://support.avaya.com/elmodocs2/DoC/
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