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Section 1 - What is one-X Deskphone Edition
What is Avaya one-X™ Deskphone Edition for 9600 Series IP Telephones ?
Avaya one-X™ Deskphone Edition for 9600 Series IP Telephones is a family of next generation IP telephones (availability over next several months is outlined below) that delivers better communications experiences to drive increased personal and business productivity. 

Avaya one-X™ is the name of our family of solutions, that includes Avaya one-X™ Deskphone Edition, along with Avaya one-X™ Mobile Edition, Avaya one-X™ Desktop Edition, and Avaya one-X™ Quick Edition 
                                    

Avaya one-X™ Deskphone Edition is the name of the solution we are announcing that encompasses software, a platform to run on, and surrounding services – and like other one-X solutions, provides intelligent access to our MultiVantage® Business Communications Applications. Like other one-X solutions, there is a focus on software and the user experience
Avaya 9600 Series IP Telephones is the name of the platform on which the solution is being delivered, either the series or individual models (Avaya 9610 IP Telephone, Avaya 9620 IP Telephone…). Every Avaya solution runs on some number of platforms. In many cases, like here, the properties of the platform itself deliver a large piece of the value of the overall solution. The physical styling, design, acoustical properties, display, modules and adapters, buttons, and LEDs of the Avaya 9600 Series IP Telephones are a key part of delivering the value of the Avaya one-X™ Deskphone Edition solution. 
How does one-X Deskphone Edition fit into the Avaya one-X family of products ?
one-X Deskphone Edition is a great proof point of the Avaya one-X promise to  provide intelligent access to communications and improving the user experience.

Last year, Avaya introduced Intelligent Communications that embed communications more tightly into business processes, driving competitive advantage by making people more productive, processes more intelligent, and customers more satisfied. Earlier this year, Avaya reinforced and extended its Intelligent Communications emphasis, focusing on user experiences through the introduction of a family of Avaya one-X™ solutions. This introduction of the latest Avaya one-X solution – the Avaya one-X Deskphone Edition– highlights intelligent access to intelligent communications. 
Avaya’s commitment around one-X is summed up in the four attributes:
· Avaya one-X software will be ubiquitous, appearing in a variety of popular communications devices –like mobile phones, PC-based softphones, desk phones, and Pocket PC mobile computing devices, and one-X will function within a variety of work locations.   

· It will be easy and simple to use, while providing comprehensive, powerful communications capabilities.

· It will be extensible; that is,  it will easily access richer communications applications as needed.

· And finally, Avaya one-X will be reliable, working every time as expected.

Section 2 - Unique Aspects
What are the key differentiators of one-X Deskphone Edition ?
The key differentiators of one-X Deskphone Edition:

· Sleek phones designed around unique user profiles to drive user productivity
· Context-sensitive user interface to simply expose Communication Manager features and to support confident control over everyday communications
· High fidelity audio quality including acoustical engineering to enable more natural sound making it easier to hear people and to reduce fatigue
· Modular platform for expandability and investment protection
What are user profiles ?

Avaya is moving from a “feature focused” to “user focused” portfolio.   Avaya designed phone models specifically to suit the needs of each of the user profiles.  

· Walk Up:  This is a user profile that focuses on a phone in a lobby or store for users who want a simple phone that is easy to use.  This is a phone that is not assigned to an individual.

· Everyday:  This is a user profile that focuses on users where the phone is just another tool on his/her desk.  This user makes and receives a minimal number of calls a day and is not an intensive user of voice communications.
· Essential:  This is a user profile that focuses on users who are on the phone constantly, and has a high need for mobility and voice communications.  This user is all about being connected wherever he/she is.  This profile goes beyond executive and sales ranks and encompasses project managers, marketing specialists, and many support personnel.
· Navigator:  This is a user profile that focuses on users who answer phones and manage calls for themselves and for groups of people as a big part of their job. 

What does a context sensitive user interface mean and what are the benefits ?

Context sensitive user interface means that the display information and available features change consistent with the state of the telephone and the actions taken by the user.  Substantial care has been taken to design the user interface ensuring that the user can accomplish tasks in an efficient, speedy, and effective manner at all times. 

· If a user is on a call, then the user interface will show the ability to hold conference, transfer etc.

· The softkeys present (with plain speak labels) only relevant options available  based on what the user is doing at that moment in time

· The display actually prompts the user (do this next, press that ....)

To simplify and provide an uncluttered appearance of the phone, Avaya has eliminated many of the fixed feature buttons that are found on most enterprise phones and most of Avaya’s other phones.  Avaya one-X Deskphone Edition 9600 Series IP Telephones do not have a fixed feature buttons for the following features:  Hold, Transfer, Conference and Drop.  We’ve designed and made available all the features that you expect in an intuitive, simple-to-use interface, presenting features when you may need them, not when you don’t.   Features and functions always appear in the same softkey location which provides consistency for the user.  The Avaya one-X Deskphone Edition has taken the functionality of the hard buttons and transformed them into a much more powerful business tool.
Avaya’s approach is different because we have engineered  the human interface to be friendly, reliable and consistent.  Critical features cannot be moved to insure the product does what is expected by the user at any given time.
What are the benefits of wideband audio ?

Wideband audio enables a “high fidelity” sound that is more natural and realistic than possible on traditional digital or IP phones.  Wideband audio delivers an expanded 7KHz frequency range, both the high's and low's, beyond what we typically get with a telephone (3KHz range).  This allows for much more clarity, reduced fatigue and a more realistic sound which results in phone calls and conference calls where people can hear each other more clearly and understand the nuances in speech (including pronunciation of consonants). 

We live in a virtual world with distributed teams made up of people from different cultures, wideband helps to create the connections as if people were in the same room. 

What is acoustical engineering ?

Avaya’s Audio and Mechanical engineers have raised the bar in Enterprise telephony; 9600 Series IP Telephones deliver the best audio quality in the industry. All phones offer the highest fidelity experience via the handset, headset, speaker phone, and microphone.  The Essential and Navigator user profile models also provide high fidelity audio experience on the speakerphone.
Avaya has designed the 9600 Series IP Telephones to deliver better audio quality.  Above and beyond supporting the standard wideband audio codec, Avaya has designed the phone body, speaker phone acoustical components, and handset microphone and speakers to support higher frequency sound to enable improved audio quality over other telephones.  Background noise is reduced; the microphones pickup the users voice and transmit a clear natural sound. Essential and Navigator profile models have an acoustic chamber and a tuned audio port to provide deeper, richer sound.  The handsets and wideband headsets on all 9600 Series IP Telephones support the full range of sound.   

What are the dependencies to achieve wideband audio benefits ?

In support of our interoperability strategy, Avaya has adopted an "open, standards based" approach to wideband.  Avaya supports the G.722 standard for wideband audio codecs.

In a point to point call between two phones running on Communication Manager 3.1, Communication Manager will shuffle the call, releasing the media stream and allow the phones to negotiate to the highest quality codec.  If the call is between two Avaya 9600 Series telephones or any other product which supports the standard codec without traversing a gateway, the call will be set-up at G.722. 

Scenarios where end-to-end wideband will work in the future based on product enhancements include:

· More than point to point calls.  In a Communication Manager controlled meet me conference call up to 6 parties (and in addition enhanced meet me conferencing), the Communication Manager retains control of the media stream and does not currently support G.722 (planning in process).

· Avaya Meeting Exchange®.  Support for wideband on conference calls in planned for future releases.
Even in the scenarios where wideband is not supported today (if one of the participants is calling from home or a cell phone for example), 9600 Series IP Telephones will still provide superior audio quality than other phones due to the acoustical engineering and frequency response of the products.

What are modules and adapters ?  

Avaya 9600 Series IP Telephone is a platform that is designed to be flexible to enable choice and confidence to buy what you need today and to add functionality in the future as your needs change and technology evolves.  A module (i.e. button module)  is an external device that attaches or sits next to the phone and that the user interacts with.  An adapter is an interface device that is attached to the bottom of the phone and it enables specific functionality that is not supported natively in the phone (i.e. Gigabit Ethernet adapter).

What is possible with faceplate customization and when will is be available ?

Faceplate customization is the ability to customize the faceplate of the phone with, for example, a color or a company logo.  Faceplate customization is planned for availability in early calendar ‘07 and will require additional customization charges.  
Section 3: Positioning Related To Other Avaya Solutions

Are the Avaya 9600 Series IP Telephones a replacement for 4600 Series IP  phones ?

No, we continue to invest in the 46xx product line to deliver additional features and functionality, both Avaya 9600 Series IP Telephones and 4600  IP Series phones will be in the market for the foreseeable future.  As you explore the functionality of the two product lines, you will see that there are instances where a 4600 Series IP Telephone better meets the customers need.
The 4600 Series was the best of its generation. Avaya, and indeed all IP Telephony vendors, put a lot of work into a generation of IP phones that could provide all the benefits of traditional digital phones, but over IP leverage standards including H.323 and SIP, while providing richer screens and WML applications. 

Now, with one-X Deskphone Edition, Avaya is taking the next major step by delivering a family of IP phones that takes advantage of what is possible with several new technologies, to provide dramatically improved usability, sound quality and value that has never previously been achieved. This is driven by Avaya's intense focus on the user experience and significantly increasing user productivity and hence business results. We were not satisfied with the progress the industry had so far made in moving to IP. IP telephony has to be much better than traditional telephony - all the way to the phone on your desk. With one-X Deskphone Edition this is now the case, and Avaya is leading the way in showing how this can be done, as would be expected given the combination of our heritage and our IP Telephony market leadership.
In what situations would 4600 Series IP phones be a better choice for customers than the new Avaya 9600 Series IP Telephones  ?

Avaya 9600 Series IP Telephones are Avaya’s next generation IP phone.  But,  some customers will continue to purchase 4600 Series IP  phones for the following reasons:
· Prefer not to be early adopters of a new product

· Have made a significant investment in 4600 Series IP Phone deployments and prefer a homogeneous environment because they:

· Are not prepared yet to begin to replace 4600 Series IP phones

· Wish to replace 4600 Series  product line, but plan to wait until 2007 for availability of complete 9600 Series product line

· Have a pre 3.x version of Communication Manager and do not wish to upgrade at present time to support 9600 Series IP Telephones

· Need an IP phone without a display

· Wish to deploy a SIP based IP phone before 2Q07

· Continue to have a need for a touch-screen phone

· Have made significant investments in custom phone applications and are not willing to modify them to fit the appearance of the 9600 series phones at this time

· Prefer to support only TFTP firmware downloads and file configurations

· Need to deploy UAPS for visually impaired users before 2007
· Need a specialized phone supporting a Call Center environment and wish to maintain a homogeneous style throughout the enterprise
Are the Avaya 9600 Series IP Telephones replacing digital phones ?

Avaya believes that some customers will want to migrate from their existing digital phones to Avaya 9600 Series IP Telephones to enable them to take full advantage of their IP enabled network.

 There will be instances where digital phones will  be the right choice for customers:

· Prefer a TDM environment

· Have not made the LAN infrastructure investment necessary to support IP telephony

· Have made a significant investment in digital deployments and prefer a homogeneous environment

· Prefer a phone without a large screen display

How should the current 2400 Series digital and 4600 Series IP telephones be positioned with the new one-X Deskphone edition 9600 Series models?  
 

The 9600 series should be positioned with customers as our lead IP telephone offering whenever possible.  The 9600 Series is ideally suited for the following sales scenarios:

· Digital phone migrations.  For our existing customers with IP ready CM3.0 or greater systems, but with older 8400, 7400 or 6400 Series digital phones.  With the enhanced feature set, the intuitive user interface and superior audio quality, the 9600 series may be enough to get some of these accounts to finally switch over to IP at each desktop. 

· New Greenfield deployments.  New customers, competitive bid situations.  Or existing accounts looking to open a new building or facility.

The 4600 Series Telephones are ideally suited in the following sales scenarios:

· Current 4600 Series customers who wish to stay consistent and not mix phone models within the company.  Based on feedback from early customers – the responses have been quite mixed.  Some expressed their intention to purchase the new 9600 series phones the moment they’re available.  While others told us they would want to stay consistent and continue to invest in 4600 Series. 

· Need for low end IP phone models.  Such as low end 4601 (no display) or 4602 with a small two line display. 

· IP phone for the Call Center.  For customers who have deployed IP phones throughout their enterprises – including the call center, the 4622SW is the only IP phone model we have available for the call center environment. 

· SIP support.  4600 Series are perfect for any SIP sales engagements.  Beyond h.323, we offer extensive support for SIP across much of the 4600 family including the 4602, 4610, 4620, 4621 telephones.   Currently, SIP support is planned to be available for the 9620, 9630 and 9640 during the summer of ’07.
· Phones deployed remotely.  The 4610, 4620, 4621, 4622 and 4625 support the VPNremote for 4600 Series VPN client software.  

The 2400 Series Digital Telephones are well suited for the following sales scenarios:

· “pro-digital” customers.  Those who are still not convinced that IP Telephony is real, reliable, secure.  

· Customers lacking the LAN infrastructure to adequately support IP Telephony.  

For more details, please refer to the following Avaya Telephone Positioning Paper:

http://aok.avaya.com/DocContent.dll?Library=FileNet_Lib^filenetdb.eng.avaya.com&ID=003866568:1
Will one-X Deskphone Edition support SIP ?

one-X Deskphone Edition currently supports.  SIP will be supported on the 9620, 9630 and 9640 by the summer of 2007.

Will Avaya 9600 Series IP Telephones be supported by Avaya  IP Office ?

IP Office will support selected models of the Avaya one-X Deskphone Edition solution family in the future.

Will Avaya 9600 Series IP Telephones be supported on I5 ?

Integral 5 system will not support Avaya one-X Deskphone Edition.
Will Avaya 9600 Series IP Telephones be supported on Avaya Integral 55 (formerly Tenovis)

In addition to the Avaya T3 Telephones (both ISDN and IP) currently supported by Integral 55, selected models of Avaya one-X Deskphone Edition are planned to be supported on Integral 55 for Europe in 2007.  Once supported, Integral 55 will support any appropriate combination of T3 and 9600 phones.  Details on availability of the telephone software release in support of Integral 55 system requirements will be made public with a more formal announcement in 2007.

Will there be a phase out of T3 ?

Not in the current planning horizon. Avaya will use T3 further for I55, I5 and IP Office.
Is there an Avaya one-X Deskphone Edition TDM phone ?

No.  For several reasons it was decided to not pursue a one-X Deskphone Edition TDM phone.  It is believed that creating a line of TDM phones that looks similar to the one-X Deskphone Edition IP phones would lead to the false expectation that the TDM version would behave and have similar characteristics to IP, including lower TCO (from consolidating infrastructure), ROI (from advanced applications), user experience (intelligent user interface), and audio capability (including broader standards-based audio support available over IP).

Is there an Avaya 9600 Series IP Telephone call center phone ?

Until a 9600 series call center phone is available, there are no limitations in mixing the 4622 with the 9600 Series IP Phones to meet specific customer needs.  For call center customers that are currently deploying 4610, 4621, 4625 Series IP Phones, the 4622 IP Callmaster is an appropriate model.  An Avaya 9600 Series IP Telephone designed specifically with call center capabilities is being considered as part of planning for FY07.  

What are the plans to bundle Avaya 9600 Series IP Telephones with MultiVantage® Express ?

Since Multivantage Express is shipping before Avaya 9600 Series IP Telephones,  Avaya 9600 Series IP Telephones will not be bundled with MultiVantage Express initially. After Avaya 9600 Series IP Telephones launch, they would be a viable option as part of MultiVantage Express. 
What are the plans to bundle Avaya 9600 Series IP Telephones with Avaya OnDemand ?

Avaya  OnDemand is launching before Avaya 9600 Series IP Telephones, so initially Avaya 9600 Series IP Telephones will not be bundled with Avaya On Demand. After Avaya 9600 Series IP Telephones launch, they would be a viable option as part of this offering. 
Does Avaya one-X™Quick Edition peer-to-peer software run on one-X Deskphone Edition for 9600 Series IP Telephones ?

Avaya one-X Deskphone Edition for 9600 Series IP Telephones currently runs on Communication Manager H323 software.  Running Quick Edition software on one-X Deskphone Edition for 9600 Series IP Telephones is being planned as part of a FY07 release.
Is VPN part of one-X Deskphone Edition for 9600 Series IP Telephones release 1 ?

No.  VPN for one-X Deskphone Edition for 9600 Series IP Telephones is being planned as part FY07 releases
Will one-X Deskphone Edition for 9600 Series IP Telephones have a softphone capability?

Yes, 9600 Series IP Telephones are aliased as 4600 Series IP Telephones.  9600 Series IP Telephones do not support CTI, so softphone does not support direct control of a 9600 Series IP Phone.  The following modes are supported:  Telecommuter, Road warrior, and Control of the IP Telephone via the Server.  Avaya one-X Deskphone Edition will not be supporting a picture of phone as a mode of operation longer term.  Therefore, 9600 Series picture of phone is not supported.

Will existing wired and wireless headsets for IP phones work with one-X Deskphone Edition ?

Yes, the following Avaya narrow band headsets will work if used in conjunction with the HIS Headset Cable 
	Global Headsets (excl EMEA)
	

	SUPRA ELITE MON VT (AH450)
	700343718

	SUPRA ELITE MON NC (AH450N)
	700343726

	SUPRA ELITE BI VT (AH460)
	700343734

	SUPRA ELITE BI NC (AH460N)
	700343742

	Starset H31
	406445627

	Mirage H41
	406445783

	Mirage NC H41N
	408020998

	Supra H51
	406445791

	Supra NC H51N
	406445809

	Supra Bi H61
	406976076

	Supra Bi NC H61N
	406445817

	Encore H91
	408021004

	Encore NC H91N
	408020980

	Encore Bi H101
	408021095

	Encore Bi NC H101N
	407547074

	Tri-Star H81
	407547058

	Tri-Star NC H81N
	408020758

	Starter Special H141
	408018869

	Starter Special NC H141N
	408001386

	Headset AvayaPro Special VT H171
	700212574

	Headset AvayaPro Special NC H171N
	700212566

	SupraElite Wideband Mon W450N
	700413511

	SupraElite Wideband Bi W460N
	700413529

	
	

	EMEA only  Headsets 
	

	Mirage H41
	407698992

	SUPRA ELITE MON VT AH450-EURO
	700349541

	SUPRA ELITE MON NC -EURO
	700349558

	SUPRA ELITE BI VT AH460-EURO
	700349566

	SUPRA ELITE BI NC AH460N-EURO
	700349574

	Supra
	407674852

	Supra NC
	407674910

	Supra Bi
	407675073

	Supra Bi NC
	407698299

	Encore
	407886365

	Encore NC
	407699651

	Encore Bi
	407886431

	Encore Bi BC
	407699685

	Tri-Star
	407698935

	Tri-Star NC
	407895127

	Starter Special
	700245566

	Starter Special NC
	700245541

	Avaya Pro VT 171
	700212657

	Avaya Pro NC 171N
	700212640

	SupraElite Wideband Mon EURO W450N
	700413537

	SupraElite Wideband Bi EURO W460N
	700413545


 

AWH55 and ABT35 will require a new cable, this cable will be provided for free by calling 1-800-544-4779.
Section 4: Launch

What are the list prices of the phones ?

	Product
	Availability
	US List Price
	SAP Code

	Avaya 9610
	8 January 07
	$215
	700383912 

	Avaya 9620
	10 July 06
	$395
	700383391 

	Avaya 9630
	10 July 06
	$525
	700383409 

	Avaya 9640
	8 January 07
	$679
	700383920 

	Avaya 9650
	8 January 07
	$525
	700383938 

	Avaya 24 Button Module
	10 July 06
	$225
	700383417 

	SupraElite Wideband Headsets - Monaural
	10 July 06
	$115
	700413511

	SupraElite Wideband Headsets - Binaural
	10 July 06
	$135
	700413529

	Gigabit Ethernet Adapter
	6 November 06
	$150
	700383771 

	Wedge stand for 9620
	6 November 06
	$18
	700383870 

	Wedge stand for 9630, 9640
	6 November 06
	$20
	700383888 

	Bluetooth Adapter, handset and headset
	May 07
	tbd
	tbd

	Additional 9600 phone models
	May 07
	tbd
	tbd


Are the Avaya 9600 Series IP Telephones available globally?
Yes. All Avaya 9600 Series IP Telephones are globally available.  Currently, the following languages are available:  

· English

· Canadian French 

· Parisian French


· Brazilian Portuguese
· Japanese (Kanji, Hiragana and Katakana)
· Latin American Spanish 

· Castilian Spanish

· Simplified Chinese
· Korean

· German


· Russian Cyrillic
· Italian



· Hebrew 
· Dutch

Section 5: Solution Details

What version of Communication Manager do you need to run Avaya one-X Deskphone Edition for 9600 Series IP Telephones ?

Avaya one-X Deskphone Edition for 9600 Series IP Telephones requires Avaya Communication Manager 3.0 or later. Communication Manager 3.1 contains additional features for the 9600 Series, including enabling G.722 wideband audio between phones. Future releases of Communication Manager will continue to add further support, for example release 4.0 will enable up to three button modules to be used and will add native administration of 9600 Series models (prior to this, 9600 phones are administered as 4600 types).

The combination of Communication Manager 3.1 and the new one-X Deskphone Edition, gives customers further reason to continue their evolution to new IP-based applications that drive competitive advantage. In addition to the better communications experience provided by one-X Deskphone Edition, Communication Manager 3.1 now includes all our SIP capabilities, license portability, and significant survivability, security, and distributed deployment flexibility enhancements. Those customers moving to Communication Manager from earlier DEFINITY® releases obviously also benefit from many new capabilities that enhance business productivity: including meet-me conferencing, enhanced extension to cellular and other mobility features, increased scalability and the ability to provide advanced communications applications out over IP to users distributed everywhere – in branches, home offices, on the road and across countries.

Existing Avaya customers can benefit from an extensive set of services and promotions (such as “Migrate Now”) to help them evolve to the latest Avaya IP Telephony platform, and additional programs for one-X Deskphone Edition will be announced by general availability in July to further encourage customers with older digital phones to consider moving to one-X Deskphone Edition. For new customers, one-X Deskphone Edition is very competitively priced, providing much richer and more powerful capabilities at current market prices – so there are no additional promotions at this time beyond our existing IP Telephony promotions (such as “Take Share”), packaged solutions (such as MultiVantage Express), and normal approved volume discounting. You will see Avaya marketing one-X Deskphone Edition in conjunction with all these offers.

Does one-X Deskphone Edition access different Communication Manager features than 4600 Series IP Phones ?

No. But one-X Deskphone Edition phone design and intuitive user interface expose and simplify access to Communication Manager features.
Can 4600 Series IP Telephones  and Avaya 9600 Series IP Telephones be deployed in the same environment?

Yes, but there are a few administration differences.
Who will provide services for one-X Deskphone Edition ?

one-X Deskphone Edition can be installed, configured, and serviced by either Avaya Global Services, a Business partner, or the customer.  Phone replacement will be  handled through the normal processes. Managed Services is also an option.  The entry level Managed Services offering, inclusive of Proactive IP Support and Remote Managed Services, will support one-X Deskphone Edition and trouble shoot out to the end point (the phone) since they are an IP Enabled phone. 

What security features are included in one-X Deskphone Edition for 9600 Series IP Telephones?
All of the security features that are available in 4600 Series IP telephones will be available on 9600 Series IP Telephones, and more.  The 9600 Series phones extend our security features such as:

· Improved Denial Of Service resilience

· Authenticated software downloads with digital certificates

· Option to separate IP Phone port and switched port VLAN’s

· Support for 802.1x as a supplicant
· HTTP servers only (not TFTP for file configuration and backup restore), to increase secure interactions
   

What is USB and when will it be available?

USB is a standard connection interface for auxiliary devices such as keyboards, a mouse, etc.  Software support for devices will be available in a future release. 
Can you point to an external website on the phone ?

Yes, 9600 Series IP Telephones support an integrated WML Application interface for access to Avaya and Third party Phone Applications and WML web pages.  This features needs to be configured by the IT staff.
Why is the Avaya 9600 Series IP Telephone so plain looking ?

The phone was designed to have a sleek, simple, uncluttered, professional, durable, “clean design” that would fit into a business environment.
What determined the size of the 9630/40/50 IP Telephones, they seem larger then most IP Telephones ?
These phones are about the same size as our 462x phones and Cisco’s 7940/60/70 phones.  They may look larger because of the flat-screen like shape on the front.  Plus, in order to meet the industry requirements for a wideband speaker phone we included a large air volume inside the phone and an audio tuning port, which makes the 9630 IP Phone look larger along the left side.   The phones can be positioned in an upright mode or wall mounted to minimize desk space. 
What determined the display size?
Users told us that the most important criteria of the display was highest resolution available, this attribute ranked higher than display size.  The displays are high resolution, high contrast, high brightness (LED backlighting on all models) supporting a more defined and easier to read capability.  Applications using pictures, icons, and shading will be much more easily shown on this type of display.  All Avaya 9600 Series IP Telephones provide a pixel based, ¼ VGA quality backlit display.   
Will there be a touch screen on Avaya 9600 Series IP Telephone?

Not currently planned.
Will there be a color screen on Avaya 9600 Series IP Telephone?

Yes, in the second phase of the portfolio.
Does Avaya 9600 Series IP Telephone have the same speed dial capability ?
Instead of “speed dials, 9600 Series IP Telephones support an enhanced Contacts Application that stores up to 250 contact entries.  Speed or Auto Dials can also be administered on all programmable feature buttons, just like in the 4600 Series IP phones.

Do Avaya 9600 Series IP Telephones have a greater or lesser number of LEDs ?
9600 Series IP Telephones will have many LEDs including:  LEDs on call appearance buttons for status indication, two message waiting indicators (one is visible from 360 degrees), missed calls (call log), fixed feature buttons (i.e. audio control buttons), and mobility button (9630 model).
Will any phone applications I have been using on 46xx work on one-X Deskphone Edition 9600 Series IP Telephones ?

The Avaya AG250 and the following Avaya DeveloperConnection partners (www.devconnectprogram.com) will be the first to support phone applications for the Avaya one-X Deskphone Edition for 9600 Series IP Telephones that had been previously generally available on 46xx phones:

· Citrix

· Milligence

· CalAmp
Customers should contact their application vendor regarding any customized applications deployed on 46xx phones. 

What power class are 9600 Series IP Telephones ?

· 9610: Class 1

· 9620: Class 2

· 9630: Class 2, including with one 24 button expansion module

· 9640 Color display phone: Class 2, including with one 24 button expansion module

· 9650: Class 2.

Is one-X Deskphone Edition 508 complaint ?

The 9630 satisfies all of the relevant disability access requirements of Section 508, keeping in mind that special configurations may be required in order to accommodate different disabilities.  For example, the Section 508 requirements that are oriented toward people who are blind or visually impaired are satisfied when the 9630 is used in conjunction with Avaya "Universal Access Phone Status" software (which is provided by Avaya without charge).  The needs of TTY users are satisfied when the 9630 is used in conjunction with IP Softphone, operated in Telecommuter Mode with the TTY device designated as the "reach number."  The needs of hard-of-hearing users will be satisfied with the upcoming availability of amplified handsets.

The compliance of other phones is the 9600 series has not been assessed.  If areas of non-compliance are identified, Avaya will work toward ensuring that these phones are brought into compliance and will satisfy the needs of users with disabilities.
Where were the phones manufactured?

9600 Series IP Telephones are manufactured in China.

Are the Avaya 9600 series phones GSA listed for sale to government agencies?

The Avaya 9600 Series IP Telephones are manufactured outside of North America as are most consumer-oriented products.  The country of manufacture is China.  Design and development were accomplished with a multi-national, global team based in the United States and Germany.  

GSA compliance is a priority for all Avaya products.  We will support the requirements for GSA listing with the manufacturer at an alternate location within the not to distant future.  In the meantime, the lack of a GSA listing should not prevent sale of the product to government agencies.

Who designed the phones ?

IDEO, a well known global design firm, helped Avaya design the 9600 Series IP Telephones (can state verbally, need permission from IDEO to put in writing). All the user interface, hardware, and software was designed by Avaya.

Will the use of the wideband codec with one-X Deskphone Edition impact bandwidth consumption ?

No.

Will one-X Deskphone Edition have wireless capability ?

There are plans to include a Wifi adapter in 2007 to enable one-X Deskphone Edition to connect to a wireless access point instead of through a LAN line.

Will one-X Deskphone Edition have video capability ?

The initial release of one-X Deskphone Edition will not have video capability.  We are looking into video and as soon as we have formalized plans we will communicate our support.

Will one-X Deskphone Edition allow for custom ringtones ?

Ringtones will not be downloadable for one-X Deskphone Edition. Future releases of one-X Deskphone Edition will have updated ring patterns.

Does one-X Deskphone Edition support IPV6 ?

We are reviewing IPV6 requirements and will provide a proof of concept for one-X Deskphone Edition in 2007.

Will one-X Deskphone Edition be compliant with Restriction on Hazardous Substance (RoHS)?

Yes.

Are there any Avaya Labs patents with Avaya one-X Deskphone Edition for 9600 Series IP Telephones?

Yes.  
The Avaya one-X Deskphone Edition development team created and incorporated a number of innovative (and patentable) features and functions into their designs.  As the subject of design and utility patent application filings here and abroad, these features and functions will increase the value of Avaya's existing portfolio of intellectual property.

When can I get a one-X Deskphone Edition demo kit or SPARK (Spark Lite) kit ?

9600 IP Telephone models are available within the SPARK program.

Will Avaya be providing sales programs and promotions for one-X Deskphone Edition ?

Avaya is currently evaluating sales programs and promotions for one-X Deskphone Edition.

How can I experience one-X Deskphone Edition before product GA ?

A majority of the Avaya Executive Briefing Centers (EBCs) globally will have one-X Deskphone Edition up and running at the time of the marketing launch.

Section 6: Roadmap

What is the roadmap for the Avaya 9600 Series IP Telephones ?

· May ’07

· 9630G – same as 9630, but with native GigE
· 9640G – same as 9640, but with native GigE
· Bluetooth adapter

· Bluetooth handset and charging cradle
· June ’07

· SIP support for 9620, 9630, 9640

· SIP Telephony

· Local presence (from phone contact list)

· Changeable display “skins” including default background images, ie company logos

· F’4Q ‘07:

· Wideband adjunct speakerphone

· WiFi adapter
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