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Controlled Release of INDeX IP

Avaya are pleased to announce the controlled release of INDeX IP. INDeX IP has been designed specifically to enable IP functionality, harnessing the technology to provide a total, integrated communications solution. It also offers other business benefits, which lead to Improving Productivity. INDeX IP is the product launch name used to group a number of new INDeX product releases together.

What are the products combined under the release name of INDeX IP, and when will these be available?

The products will be released in two phases, the following table illustrates the INDeX IP product components and their availability:

	Description
	Available

	A new version of INDeX CPU-X and INDeX 30 software (Level 10,0)
	Now

	A new version of IVM software (IVM version 1.5)
	Now

	A new version of CCM software (CCM V3.1)
	Now

	A new version of IPNC software (3.2)
	Early October

	The IP Office product range running at 1.2 software.
	Now/ 

Early October*


*Although IP Office 1.2 software is available today, trialling the remote working and branch office solutions will not be completed until late September. A new release of 1.3 software is also planned within this timescale that will provide a simple wizard for remote working installation.

What solution areas do these products address?

This new INDeX IP product release offers a number of new facilities, which are summarised below.
· Remote working solutions

· Remote agent solutions

· Distributed Contact Centre solutions

· Enhanced Routing capabilities

· IVM ‘Lite’ enhancements.

· Display handset feature enhancements

· Converged enhancements

· Improvements to simplify support and maintenance.

· Integrated Audio Conferencing

· Standards based IP endpoint support.

· Personal Numbering

Where can I find out more about INDeX IP?

For more detail on the new facilities offered with these new releases, please refer to the supporting collateral for this product launch:

	Description
	Where can I find this?
	Available

	INDeX IP Bulletin
	Soft copies are available on the EMEA BP web site within the Product & Solutions area.   Or see your distributor for hard copies.
	Now

	New INDeX brochure set including 15 new fact sheets.
	Available from the Avaya EMEA collateral web site. www.avayaemeacollateral.com
	Mid August

	10 reasons to upgrade to INDeX IP
	See your distributor for hard copies.
	Now

	Product Update presentation
	Available on the EMEA BP web site within the Product & Solutions area 
	Now

	
	 Or on the new Sales Toolkit version 5.
	Mid August

	INDeX crib sheets
	See your distributor for hard copies.
	Now

	New product description
	On the new Sales Toolkit version 5.
	Mid August

	INDeX sales toolkit version 5.
	See your distributor for hard copies.
	Mid August

	
	Also available from the Avaya EMEA collateral web site. www.avayaemeacollateral.com
	Mid August


What application releases are compatible with INDeX Level 10 software?

Level 10.0 software will only operate on the CPU-X, and is compatible with the following peripheral products:

	Product
	Compatible with

	CCM V3.1
	Controlled Release

	CCM V2
	General Release

	IVM
	1.3 +(General Availability)

	IRS
	1.3 + (General Availability)

	Agent Assist
	1.3 + (General Availability)

	Queue Manager
	1.3 + (General Availability)

	Personal Numbering
	1.5 (Controlled Release)

	NOCpro including BLF
	(2.01+)

	CT Components
	(3.1)

	IMC
	1.104*

	DECT DCU
	4f

	CT Integrator
	2.05+

	Digital Recorder
	2.0a10


* Not all of the features in Level 10 software can be managed by this version of IMC.

What software will the INDeX products be shipped with?

The following section is intended to inform the reader as to what release of software will be shipped with each product type.

	CPU Type
	Release
	Note

	INDeX 30
	9.2.2
	Option to upgrade up to Level 10.0, software available from our Web site.

	CPU-V 100 to 1000
	8.1.2
	Level 9.0.5 for the CPU-V available FOC from our Web site. This provides CCM version 2 compatibility.

	CPU-X
	9.2.2
	Option to upgrade up to Level 10.0, software available from our Web site.

	CPU-XVM
	9.2.2
	Option to upgrade up to Level 10.0, software available from our Web site.

	CCM
	3.1
	If a user wishes to receive a CCM version 2.0 – please state this clearly on the order form.

	IVM - SVRC-L
	1.4 (GA)
	Option to upgrade to 1.5 using the INDeX applications CD.

	IVM pro
	1.4 (CR)
	Option to upgrade to 1.5 using the INDeX applications CD.

	IVM-KIT-X-nn*
	1.5
	Latest single slot solution SVRC shipping with 1.5 as standard.  Refer to Update no. 354.


*nn equates to the country specific letters (ie: UK, FR, SW etc..)

Product Authorisation

The following table illustrates the Product Authorisation groups applicable to the following new products introduced with INDeX IP:

	Product Code
	Authorisation Category

	LIC-X100-10.0
	Standard INDeX Solutions

	LIC-X200-10.0
	Standard INDeX Solutions

	LIC-X400-10.0
	Standard INDeX Solutions

	LIC-X1000-10.0
	 Advanced INDeX Solutions

	LIC-IPNC-32-4
	Integrated Networking Solutions

	LIC-IPNC-32-5
	Integrated Networking Solutions

	LIC-IPNC-32-6
	Integrated Networking Solutions

	LIC-CCM 3.1 Upgrade
	Contact Centre/ CRM solutions


If you have any queries in respect of the Product Authorisation process please contact your Account Manager.

Technical Training 
The Level 10 training course code is BTT109H2, and can be booked via Avaya University.  Web link http://www.avaya.learning.com or contact the Avaya University Help Desk at +(1) 303-406-6089 or +(1) 800-288-5327 or email avaya.u.helpdesk@accenture.com. The course is chargeable at approximately £300 for 2 days.

Sales Training

The INDeX IP delta sales training courses (web based) have been updated to reflect the introduction of these new products. These courses are available now and are free of charge.

Web link http://www.avaya.learning.com or contact the Avaya University Help Desk at (01) 303-406-6089 or (01) 800-288-5327 or email avaya.u.helpdesk@accenture.com 
Pricing

The following table illustrates the pricing of the new products introduced within this update. 

	Product
	Order Code
	Standard RSP

	Licence Key to enable INDeX 100 capacity and Level 10.0 software on CPU-X 
	LIC-X100-10.0
	£395

	Licence Key to enable INDeX 200 capacity and Level 10.0 software on CPU-X 
	LIC-X200-10.0
	£995

	Licence Key to enable INDeX 400 capacity and Level 10.0 software on CPU-X 
	LIC-X400-10.0
	£2,295

	Licence Key to enable INDeX 1000 capacity and Level 10.0 software on CPU-X 
	LIC-X1000-10.0
	£4,695

	Licence key to enable up to 4 IP networking cassettes with up to 32 channels.
	LIC-IPNC-32-4
	£4,800

	Licence key to enable up to 5 IP networking cassettes with up to 32 channels.
	LIC-IPNC-32-5
	£6,000

	Licence key to enable up to 6 IP networking cassettes with up to 32 channels.
	LIC-IPNC-32-6
	£7,200

	Licence key to allow CCM v1 and v2 users to upgrade to CCM V3.1. (Note 3)
	LIC-CCM 3.1 Upgrade
	£550

	A new Primary Rate ISDN interface providing the additional off site call control facility.  (Note 4)
	E-PRI-30-MF
	£2,850

	A copy of the latest 3.2 software for the IPNC. 

(Note 1)
	CD-IPNC-ADMIN
	£20


Note 1: IPNC v3.2 is not subject to an upgrade charge. IPNC v3.2 does however require INDeX software level 10.0, which is chargeable.

Note 2: IVM 1.5 software is available FOC from the applications CD, however this does require the more advanced Server Cassette (SVRC-L).

Note 3: The CCM upgrade licence key is not required when purchasing a new CCM. It is only required to upgrade existing CCM v1 and v2 users to 3.1.

Note 4: The E-PRI-30-MF cassette is not a mandatory requirement for the support of Personal Numbering. This interface is available to supplement the Personal Numbering solution with the ability to transfer a call back to the host INDeX.

Are there any INDeX IP planning rules that I should be aware of? 

Remote worker/agent, distributed contact centre and branch office solutions

1. Maximum of 6 IPNCs per INDeX. 

2. Maximum of 20 remote users per IPNC (6 x IPNC VC = maximum of 120)

3. Restricted from 20 to 16 remote users per IPNC when dial up ISDN is used.

4. Approximately 13K of bandwidth is required per active call.

5. The distributed contact centre solution can be supported between INDeXs using IPNC 2.2 or 3.2 software.

6. IPNC must be running 3.2, and IP Office should be running 1.2 or 1.3 software.

7. A distributed contact centre requires all calls to be routed through the central host INDeX, leaving the remote INDeXs to act as terminal servers for the agents attached to them.

Personal Numbering solution

1. PN can only be used as a single site solution. If an IVM is used as a centralised VM the PN facility will not be available to the remotely networked sites.
2. SVRC-L or IVM-KIT-X must be used for this solution.

3. The new E-PRI-MF cassettes is required for the off site transfer facility. (See Note 4 above)

Upgrading existing customers

The following table illustrates how much it would cost to upgrade existing INDeX customers:

	Product
	Standard RSP

	Upgrading an INDeX 30 user to Level 10.0.
	FOC

	Upgrading from an INDeX 100 running 9 series software on a CPU-X. 
	FOC

	Upgrading from an INDeX 200 running 9 series software on a CPU-X.
	£200

	Upgrading from an INDeX 400 running 9 series software on a CPU-X.
	£300

	Upgrading from an INDeX 1000 running 9 series software on a CPU-X.
	£400

	Upgrading an existing CCM v1 and v2 user to CCM V3.1.
	£550

	Upgrading an existing IVM user to 1.5 software.*
	FOC

	A new Primary Rate ISDN interface providing the additional off site call control facility. 
	No upgrade option for existing E-PRI-30 users.

	A copy of the latest 3.2 software for the IPNC.**
	£20


* The IVM must be an SVRC-L. An SVRC can be exchanged for an SVRC-L using the code EXCH-SVRC-L.

** The IPNC CD is a one off purchase that can be re-used on multiple sites.

What IP endpoint capability does the INDeX have?

IP endpoint testing was carried out to ensure standards based H323 compliance, one of the handsets used to prove this functionality was the Innovaphone 200. The functionality included basic call and CLI information. The INDeX CPU was at 10.0 software and the IPNC software was running at 3.2 software.  

Further endpoint testing will continue and a ‘tried and tested’ list will be generated to reflect the success of future testing.

Please note: Testing was carried out on a standalone INDeX platform; therefore we recommend you consult your Technical department when considering multi site IP endpoint solutions. This is due to the possibility of the degradation of speech quality due to multiple compressions being applied to a single call.

Controlled Release requirements for INDeX IP

Before orders for INDeX IP sites can be accepted, the BusinessPartner must satisfy the following conditions. This will be run for the first 3 months of the products becoming available.

A. The attached controlled release form must be completed and accompany your order to your INDeX distributor.

B. The INDeX IP site must be fitted with a modem that is accessible to Avaya.

C. Avaya are requesting that a minimum of two trained INDeX engineers must have attended a two day INDeX Workshop BTT109H2 that is focused on Level 10.0 conversion. 

D. The BusinessPartner must have achieved the relevant Product Authorisation status, in order to purchase the relevant product components (See previous section ‘Product Authorisation’). Please contact your Account Manager for more details on the Authorisation process.

If the BusinessPartner does not provide installation and/or maintenance service, the chosen sub-contractor should satisfy conditions C and D as specified.

If the relevant training and spares criteria are fulfilled, each completed Controlled Release form will be passed to the Avaya Field Support Group (FSG) for examination. FSG will vet the application to ensure that the product is being installed into an appropriate environment. The products will then be shipped to the Distributor. FSG may choose to provide additional support during the installation.

Issued by Dave Garwood (extn 4306)



Tel:- 01707 392 200



Fax:- 01707 364 649



Email- garwood@avaya.com

INDeX - Controlled Release Form 

The following CR form should be used for any orders for INDeX Level 10 software, CCM V3.1 software, IVM 1.5 software, IPNC 3.2 software and IVM KIT-X.

	Reseller Name:

______________________________
	Reseller Order No:

______________________________
	Technical Persons Trained

	Reseller Technical Contact:

______________________________
	
	1) ____________________________

	Telephone No:

______________________________
	Office Use Only 

Avaya Order No:
	2) ____________________________

	Email Address:

______________________________
	______________________________
	Office Use Only 

Product Authorised:

	Planned Install Date:

______________________________
	Delivery Required On:

______________________________
	


Customer Details

	Company Name: _________________________________
	Contact Name: ___________________________________

	Address: ________________________________________
	Telephone No: ___________________________________

	_______________________________________________
	Email Address: ___________________________________

	_______________________________________________
	Remote Access Modem No: _________________________


Q1.
Will the customer be using INDeX to IP Office connectivity?

Yes/No 

(If yes please provide a network diagram detailing the planned implementation)

a) What infrastructure is going to be used to support the distributed contact centre?

(E.g.: Kilostream, Frame Relay, Dial Up)________________________________________

	Network Diagram: INDeX to IP Office - remote working/agent or branch office solutions.




Controlled Release form for INDeX IP (continued)

Q2.
Will the customer be using the PN facility?

a) How many users?




_______________________

b) How many locations?




_______________________


c) Will the remote transfer facility be used?


_______________________

d) What SVRC type are you using?

SVRC-L

 (
IVM-KIT-X
(
Q3.
Will the customer be using a distributed contact centre?

a) How many agents?




_______________________

b) How many locations?




_______________________

c) What infrastructure is going to be used to support the distributed contact centre?

(E.g.: Kilostream, Frame Relay, Dial Up)_____________________________________


	Network Diagram: INDeX distributed contact centre.




Q4 – Will the installation be using an IVM KIT X?

a) What will the expected call volume will be? ____________________calls per hour.

b) How many agents will access the IVM-KIT-X? _____________________________

c) What operating system will be used for the client application (e.g. Wind 95,98, 2000 or NT)?  ____________________________________________________________________

d) What network protocols will be active on the customer network? _________________

	Office Use Only

Received and checked by SOP ______________________________________ Date ____________

Received and checked by FSG ______________________________________ Date ____________



1

