AVAYA

End of Sale Announcement for:

Avaya™ Communication Manager Release 4.x1

Avaya™ SIP Enablement Services Release 4.x

Avaya™ |A770 Release 4.x

Avaya™ Integrated Management Release 4.x

Avaya™ Communication Manager 4.x Upgrade Protection Plan for
Communication Manager (UPPCM)2

Notification Date: October 6, 2008

Avaya will discontinue the sale of software licenses for Avaya Communication Manager Release
4.x, Avaya SIP Enablement Services Release 4.x, and IA770 Release 4.x, including all minor and
update releases, Avaya Integrated Management Release 4.x, and the Upgrade Protection Plan
for Communication Manager (UPPCM) offer on AVAYA™ Communication Manager Release 4 .x.

Effective February 2, 2009 Avaya will no longer allow new 4.x version quotations of the software
licenses for any Communication Manager, SIP Enablement Services, |1A770, and Integrated
Management 4.x designs.

This will affect the following design types:

¢ Any new Communication Manager and/or IA770 4.x designs.

e Any upgrade from any prior Communication Manager or IA770 release, going to
Communication Manager and/or IA770 4.x.

e Any upgrades from prior Communication Manager releases to Communication Manager 4.x
using the Upgrade Protection Plan for Communication Manager (UPPCM) material codes.

e Any new SIP Enablement Services Manager 4.x designs.

e Any upgrade from any prior SIP Enablement Services release, going to SIP Enablement
Services 4.x.

e Any new Avaya Integrated Management 4.x designs.

e Any upgrade from any prior Integrated Management release, going to Integrated
Management 4.x

Beginning November 4, 2008, a password will be required to use the Avaya Solution Designer
tool to configure Communication Manager, SIP Enablement Services, IA770, and Integrated
Management 4.x.

Existing SAP quotes can be converted into orders for a period of 90 days after end of sale (until
May 2, 2009)**.

**Note - The Communication Manager 4.x ASD Configurator will remain active until
February 2, 2009. On February 2, 2009, ASD support will be removed and the SAP
codes for Communication Manager 4.x will be changed to pipeline status. For all indirect
sales, the ASD configuration must be on the distributors sold-to before February 2, 2009.

Please note that there are exceptions to this policy:

I CM 4.x EOS does not apply to the Joint Interoperability Test Command (JITC) and U.S. Department of
Defense (DoD) approved 4.x software load(s).

2 The AVAYA™ Communication Manager 4.x Upgrade Protection Plan for Communication Manager
(UPPCM) program is only available in the United States.
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e Customers already on Communication Manager , SIP Enablement Services, IA770, or
Integrated Management 4.x, will still be able to obtain an upgrade of their software to the final
4 x dot load (if applicable).

e Customers may continue to add capacity and features to existing Communication Manager,
SIP Enablement Services, and IA770 4.x systems. This can be done using the Avaya
Solution Designer additions configurator.

e Customers can migrate hardware platforms on their existing systems

Discontinued AVAYA™ Communication Manager 4.x SAP material codes

SAP Code DESCRIPTION END OF SALE DATE
196616 CM4 S87XX SFTW LIC February 2, 2009
196617 CM4 S8500 SFTW LIC February 2, 2009
196618 CM4 S8300 W/G700 SFTW LIC February 2, 2009
196621 CM3&PRIOR LSP TO CM4 LSP/G700 UPGSFTWLIC | February 2, 2009
196622 CM4 S8300 W/G350 SFTW LIC February 2, 2009
196625 CM3&PRIOR LSP TO CM4 LSP/G350 UPGSFTWLIC | February 2, 2009
196626 CM4 S8300 W/G250 SFTW LIC February 2, 2009
196629 CM3 LSP TO CM4 LSP/G250 UPG SFTW LIC February 2, 2009
196636 CM4 S8400 SFTW LIC February 2, 2009
196637 R9&PRIOR TO CM4 S8400 MIG SFTW LIC February 2, 2009
196639 CM4 S8400 UPG SFTW LIC February 2, 2009
196640 R9&PRIOR TO CM4 S87XX MIG SFTW LIC February 2, 2009
196642 CM4 S87XX UPG SFTW LIC February 2, 2009
196643 R9&PRIOR TO CM4 S8500 MIG SFTW LIC February 2, 2009
196645 CM4 S8500 UPG SFTW LIC February 2, 2009
196646 CM4 S8300 W/G700 UPG SFTW LIC February 2, 2009
196647 CM4 S8300 w/G350 UPG SFTW LIC February 2, 2009
196648 CM4 S8300 w/G250 UPG SFTW LIC February 2, 2009
196669 CM R4 1-5 SNGL UPG LIC February 2, 2009
196670 CM R4 6-10 SNGL UPG LIC February 2, 2009
196671 CM R4 11-25 SNGL UPG LIC February 2, 2009
196672 CM R4 26-50 SNGL UPG LIC February 2, 2009
196673 CM R4 51-100 SNGL UPG LIC February 2, 2009
196674 CM R4 101-250 SNGL UPG LIC February 2, 2009
196675 CM R4 251-500 SNGL UPG LIC February 2, 2009
196676 CM R4 501-1000 SNGL UPG LIC February 2, 2009
196677 CM R4 1001+ SNGL UPG LIC February 2, 2009
196678 CM R4 1-5 MULTI UPG LIC February 2, 2009
196679 CM R4 6-10 MULTI UPG LIC February 2, 2009
196680 CM R4 11-25 MULTI UPG LIC February 2, 2009
196681 CM R4 26-50 MULTI UPG LIC February 2, 2009
196682 CM R4 51-100 MULTI UPG LIC February 2, 2009
196683 CM R4 101-250 MULTI UPG LIC February 2, 2009
196684 CM R4 251-500 MULTI UPG LIC February 2, 2009
196685 CM R4 501-1000 MULTI UPG LIC February 2, 2009
196686 CM R4 1001+ MULTI UPG LIC February 2, 2009
196687 CMEE R4 1-5 SNGL UPG LIC February 2, 2009
196688 CMEE R4 6-10 SNGL UPG LIC February 2, 2009
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196689 CMEE R4 11-25 SNGL UPG LIC February 2, 2009
196690 CMEE R4 26-50 SNGL UPG LIC February 2, 2009
196691 CMEE R4 51-100 SNGL UPG LIC February 2, 2009
196692 CMEE R4 101-250 SNGL UPG LIC February 2, 2009
196693 CMEE R4 251-500 SNGL UPG LIC February 2, 2009
196694 CMEE R4 501-1000 SNGL UPG LIC February 2, 2009
196695 CMEE R4 1001+ SNGL UPG LIC February 2, 2009
196696 CMEE R4 1-5 MULTI UPG LIC February 2, 2009
196697 CMEE R4 6-10 MULTI UPG LIC February 2, 2009
196698 CMEE R4 11-25 MULTI UPG LIC February 2, 2009
196699 CMEE R4 26-50 MULTI UPG LIC February 2, 2009
196700 CMEE R4 51-100 MULTI UPG LIC February 2, 2009
196701 CMEE R4 101-250 MULTI UPG LIC February 2, 2009
196702 CMEE R4 251-500 MULTI UPG LIC February 2, 2009
196703 CMEE R4 501-1000 MULTI UPG LIC February 2, 2009
196704 CMEE R4 1001+ MULTI UPG LIC February 2, 2009
196705 50 USER R4 CM BUNDLE - S8300/S8400 SRVRS February 2, 2009
196706 100 USER R4 CM BUNDLE - S8300/S8400 SRVRS February 2, 2009
196707 150 USER R4 CM BUNDLE - S8300/S8400 SRVRS February 2, 2009
196708 200 USER R4 CM BUNDLE - S8300/S8400 SRVRS February 2, 2009
196709 50 USER R4 CMEE BUNDLE - S8300/S8400 SRVRS | February 2, 2009

100 USER R4 CMEE BUNDLE - S8300/S8400 SRVRS | February 2, 2009
196710

150 USER R4 CMEE BUNDLE - S8300/S8400 SRVRS | February 2, 2009
196711

200 USER R4 CMEE BUNDLE - S8300/S8400 SRVRS | February 2, 2009
196712
196713 CM4 SOFTWARE PACKAGE TRACKING February 2, 2009
196714 CM4 ENTRPRS ED SFTW PKG TRACKING February 2, 2009
196716 HSTD CM4 SOLUTION SFTW LIC February 2, 2009
196718 SAME REL TRNSFR TDM STA SFTW LIC 1 USER February 2, 2009
196719 SAME REL TRNSFR IP STA SFTW LIC 1 USER February 2, 2009
196720 SAME REL TRNSFR UNIV STA SFTW LIC 1 USER February 2, 2009
198020 CM R4 1-5 SNGL MOVE LIC February 2, 2009
198021 CM R4 6-10 SNGL MOVE LIC February 2, 2009
198022 CM R4 11-25 SNGL MOVE LIC February 2, 2009
198023 CM R4 26-50 SNGL MOVE LIC February 2, 2009
198024 CM R4 51-100 SNGL MOVE LIC February 2, 2009
198025 CM R4 101-250 SNGL MOVE LIC February 2, 2009
198026 CM R4 251-500 SNGL MOVE LIC February 2, 2009
198027 CM R4 501-1000 SNGL MOVE LIC February 2, 2009
198028 CM R4 1001+ SNGL MOVE LIC February 2, 2009
198029 CM R4 1-5 MULTI MOVE LIC February 2, 2009
198030 CM R4 6-10 MULTI MOVE LIC February 2, 2009
198031 CM R4 11-25 MULTI MOVE LIC February 2, 2009
198032 CM R4 26-50 MULTI MOVE LIC February 2, 2009
198033 CM R4 51-100 MULTI MOVE LIC February 2, 2009
198034 CM R4 101-250 MULTI MOVE LIC February 2, 2009
198035 CM R4 251-500 MULTI MOVE LIC February 2, 2009
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198036 CM R4 501-1000 MULTI MOVE LIC February 2, 2009
198037 CM R4 1001+ MULTI MOVE LIC February 2, 2009
198038 CMEE R4 1-5 SNGL MOVE LIC February 2, 2009
198039 CMEE R4 6-10 SNGL MOVE LIC February 2, 2009
198040 CMEE R4 11-25 SNGL MOVE LIC February 2, 2009
198041 CMEE R4 26-50 SNGL MOVE LIC February 2, 2009
198042 CMEE R4 51-100 SNGL MOVE LIC February 2, 2009
198043 CMEE R4 101-250 SNGL MOVE LIC February 2, 2009
198044 CMEE R4 251-500 SNGL MOVE LIC February 2, 2009
198045 CMEE R4 501-1000 SNGL MOVE LIC February 2, 2009
198046 CMEE R4 1001+ SNGL MOVE LIC February 2, 2009
198047 CMEE R4 1-5 MULTI MOVE LIC February 2, 2009
198048 CMEE R4 6-10 MULTI MOVE LIC February 2, 2009
198049 CMEE R4 11-25 MULTI MOVE LIC February 2, 2009
198050 CMEE R4 26-50 MULTI MOVE LIC February 2, 2009
198051 CMEE R4 51-100 MULTI MOVE LIC February 2, 2009
198052 CMEE R4 101-250 MULTI MOVE LIC February 2, 2009
198053 CMEE R4 251-500 MULTI MOVE LIC February 2, 2009
198054 CMEE R4 501-1000 MULTI MOVE LIC February 2, 2009
198055 CMEE R4 1001+ MULTI MOVE LIC February 2, 2009
200660 CM3 ESS TO CM4 ESS/S8500 UPG SFTW LIC February 2, 2009
200661 CM3 ESS TO CM4 ESS/S87XX UPG SFTW LIC February 2, 2009
203128 CM3 LSP TO CM4 LSP/S8500 UPG SFTW LIC February 2, 2009

Discontinued AVAYA™ Communication Manager 4.x Upgrade Protection Plan for
Communication Manager (UPPCM) SAP material codes

SAP Code DESCRIPTION END OF SALE DATE
195615 UPPCM PER USER OFFER CM R4 1-5 DIR February 2, 2009
195616 UPPCM PER USER OFFER CM R4 6-10 DIR February 2, 2009
195617 UPPCM PER USER OFFER CM R4 11-25 DIR February 2, 2009
195618 UPPCM PER USER OFFER CM R4 26-50 DIR February 2, 2009
195619 UPPCM PER USER OFFER CM R4 51-100 DIR February 2, 2009
195620 UPPCM PER USER OFFER CM R4 101-250 DIR February 2, 2009
195621 UPPCM PER USER OFFER CM R4 251-500 DIR February 2, 2009
195622 UPPCM PER USER OFFER CM R4 501-1000 DIR February 2, 2009
195623 UPPCM PER USER OFFER CM R4 1001+ DIR February 2, 2009
195624 UPPCM PER USER OFFER R4 CMEE 1-5 DIR February 2, 2009
195625 UPPCM PER USER OFFER CMEE R4 6-10 DIR February 2, 2009
195626 UPPCM PER USER OFFER CMEE R4 11-25 DIR February 2, 2009
195627 UPPCM PER USER OFFER CMEE R4 26-50 DIR February 2, 2009
195628 UPPCM PER USER OFFER CMEE R4 51-100 DIR February 2, 2009
195629 UPPCM PER USER OFFER CMEE R4 101-250 DIR February 2, 2009
195630 UPPCM PER USER OFFER CMEE R4 251-500 DIR February 2, 2009
195631 UPPCM PER USER OFFER CMEE R4 501-1000 DIR February 2, 2009
195632 UPPCM PER USER OFFER CMEE R4 1001+ DIR February 2, 2009
195633 UPPCM PER USER OFFER CM R4 1-5 IND February 2, 2009
195634 UPPCM PER USER OFFER CM R4 6-10 IND February 2, 2009
195635 UPPCM PER USER OFFER CM R4 11-25 IND February 2, 2009
195636 UPPCM PER USER OFFER CM R4 26-50 IND February 2, 2009
195637 UPPCM PER USER OFFER CM R4 51-100 IND February 2, 2009
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195638 UPPCM PER USER OFFER CM R4 101-250 IND February 2, 2009
195639 UPPCM PER USER OFFER CM R4 251-500 IND February 2, 2009
195640 UPPCM PER USER OFFER CM R4 501-1000 IND February 2, 2009
195641 UPPCM PER USER OFFER CM R4 1001+ IND February 2, 2009
195642 UPPCM PER USER OFFER CMEE R4 1-5 IND February 2, 2009
195643 UPPCM PER USER OFFER CMEE R4 6-10 IND February 2, 2009
195644 UPPCM PER USER OFFER CMEE R4 11-25 IND February 2, 2009
195645 UPPCM PER USER OFFER CMEE R4 26-50 IND February 2, 2009
195646 UPPCM PER USER OFFER CMEE R4 51-100 IND February 2, 2009
195647 UPPCM PER USER OFFER CMEE R4 101-250 IND February 2, 2009
195648 UPPCM PER USER OFFER CMEE R4 251-500 IND February 2, 2009
195649 UPPCM PER USER OFFER CMEE R4 501-1000 IND February 2, 2009
195650 UPPCM PER USER OFFER CMEE R4 1001+ IND February 2, 2009
196723 CM4 PER USER SNGL UPG SFTW LIC UPPCM February 2, 2009
198016 CM4 PER USER MULTI UPG SFTW LIC UPPCM February 2, 2009

Communication Manager Migration Strategy

Avaya Communication Manager and IA770 Release 5.x are currently available. This release
provides enhancements to Release 4.x.

This table outlines the Communication Manager and IA770 5.x order codes for new systems,
upgrades and migrations. 1A770 is an entitlement of the when purchasing S8300 or S8400 series
media server. Please refer to the Communication Manager 5.0 Product Definition for additional

details:

SAP Code DESCRIPTION
207920 CM5.0 S87XX SFTW LIC
207921 CM5.0 S8500 SFTW LIC
207922 CM5.0 S8300 W/G700 SFTW LIC
207923 CM5.0 G700 LSP W/ENTERPRS ED SFTW LIC
207924 CM5.0 G700 LSP WO ENTERPRS ED SFTW LIC
207925 CM3&PRIOR LSP TO CM5.0 LSP/G700 UPGSFTWLIC
207926 CM5.0 S8300 W/G350 SFTW LIC
207927 CM5.0 G350 LSP W/ENTERPRS ED SFTW LIC
207928 CM5.0 G350 LSP WO ENTERPRS ED SFTW LIC
207929 CM3&PRIOR LSP TO CM5.0 LSP/G350 UPGSFTWLIC
207930 CM5.0 S8300 W/G250 SFTW LIC
207931 CM5.0 G250 LSP W/ENTERPRS ED SFTW LIC
207932 CM5.0 G250 LSP WO ENTERPRS ED SFTW LIC
207933 CM3 LSP TO CM5.0 LSP/G250 UPG SFTW LIC
207934 CM5.0 S87XX ESS W/ENTERPRS ED SFTW LIC
207935 CM5.0 S87XX ESS WO ENTERPRS ED SFTW LIC
207936 CM5.0 S8500 ESS W/ENTERPRS ED SFTW LIC
207937 CM5.0 S8500 ESS WO ENTERPRS ED SFTW LIC
207938 CM5.0 S8400 SFTW LIC
207939 R9&PRIOR TO CM5.0 S8400 MIG SFTW LIC
207940 R10+ TO CM5.0 S8400 MIG SFTW LIC
207941 CM5.0 S8400 UPG SFTW LIC
207942 RO&PRIOR TO CM5.0 S87XX MIG SFTW LIC
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207943 R10+ TO CM5.0 S87XX MIG SFTW LIC
207944 CM5.0 S87XX UPG SFTW LIC

207945 R9&PRIOR TO CM5.0 S8500 MIG SFTW LIC
207946 R10+ TO CM5.0 S8500 MIG SFTW LIC
207947 CM5.0 S8500 UPG SFTW LIC

207948 CM5.0 S8300 W/G700 UPG SFTW LIC
207949 CM5.0 S8300 W/G350 UPG SFTW LIC
207950 CM5.0 S8300 W/G250 UPG SFTW LIC
207951 CM5.0 S8500 LSP W/ENTERPRS ED SFTW LIC
207952 CM5.0 S8500 LSP WO ENTERPRS ED SFTW LIC
207953 CM3 ESS TO CM5.0 ESS/S8500 UPG SFTW LIC
207954 CM3 ESS TO CM5.0 ESS/S87XX UPG SFTW LIC
207955 CM R5.0 1-5 NEW LIC

207956 CM R5.0 6-10 NEW LIC

207957 CM R5.0 11-25 NEW LIC

207958 CM R5.0 26-50 NEW LIC

207959 CM R5.0 51-100 NEW LIC

207960 CM R5.0 101-250 NEW LIC

207961 CM R5.0 251-500 NEW LIC

207962 CM R5.0 501-1000 NEW LIC

207963 CM R5.0 1001+ NEW LIC

207964 CMEE R5.0 1-5 NEW LIC

207965 CMEE R5.0 6-10 NEW LIC

207966 CMEE R5.0 11-25 NEW LIC

207967 CMEE R5.0 26-50 NEW LIC

207968 CMEE R5.0 51-100 NEW LIC

207969 CMEE R5.0 101-250 NEW LIC

207970 CMEE R5.0 251-500 NEW LIC

207971 CMEE R5.0 501-1000 NEW LIC

207972 CMEE R5.0 1001+ NEW LIC

207973 CM R5.0 1-5 SNGL UPG LIC

207974 CM R5.0 6-10 SNGL UPG LIC

207975 CM R5.0 11-25 SNGL UPG LIC

207976 CM R5.0 26-50 SNGL UPG LIC

207977 CM R5.0 51-100 SNGL UPG LIC

207978 CM R5.0 101-250 SNGL UPG LIC

207979 CM R5.0 251-500 SNGL UPG LIC

207980 CM R5.0 501-1000 SNGL UPG LIC

207981 CM R5.0 1001+ SNGL UPG LIC

215431 CM R5 1-5 SNGL UPG LIC SSU

215432 CM R5 6-10 SNGL UPG LIC SSU

215433 CM R5 11-25 SNGL UPG LIC SSU

215434 CM R5 26-50 SNGL UPG LIC SSU

215435 CM R5 51-100 SNGL UPG LIC SSU

215436 CM R5 101-250 SNGL UPG LIC SSU

215437 CM R5 251-500 SNGL UPG LIC SSU

215438 CM R5 501-1000 SNGL UPG LIC SSU

215439

CM R5 1001 + SNGL UPG LIC SSU
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207982 CM R5.0 1-5 MULTI UPG LIC

207983 CM R5.0 6-10 MULTI UPG LIC

207984 CM R5.0 11-25 MULTI UPG LIC
207985 CM R5.0 26-50 MULTI UPG LIC
207986 CM R5.0 51-100 MULTI UPG LIC
207987 CM R5.0 101-250 MULTI UPG LIC
207988 CM R5.0 251-500 MULTI UPG LIC
207989 CM R5.0 501-1000 MULTI UPG LIC
207990 CM R5.0 1001+ MULTI UPG LIC
215510 CMR51-5MULTIUPG LIC SSU
215511 CMR56 - 10 MULTI UPG LIC SSU
215512 CM R5 11 - 25 MULTI UPG LIC SSU
215513 CM R5 26 — 50 MULTI UPG LIC SSU
215514 CM R5 51 -100 MULTI UPG LIC SSU
215515 CM R5 101 — 250 MULTI UPG LIC SSU
215516 CM R5 251 — 500 MULTI UPG LIC SSU
215517 CM R5 501 — 1000 MULTI UPG LIC SSU
215518 CM R5 1001 + MULTI UPG LIC SSU
207991 CMEE R5.0 1-5 SNGL UPG LIC
207992 CMEE R5.0 6-10 SNGL UPG LIC
207993 CMEE R5.0 11-25 SNGL UPG LIC
207994 CMEE R5.0 26-50 SNGL UPG LIC
207995 CMEE R5.0 51-100 SNGL UPG LIC
207996 CMEE R5.0 101-250 SNGL UPG LIC
207997 CMEE R5.0 251-500 SNGL UPG LIC
207998 CMEE R5.0 501-1000 SNGL UPG LIC
207999 CMEE R5.0 1001+ SNGL UPG LIC
215519 CMEE R5 1-5 SNGL UPG LIC SSU
215520 CMEE R5 6-10 SNGL UPG LIC SSU
215521 CMEE R5 11-25 SNGL UPG LIC SSU
215522 CMEE R5 26-50 SNGL UPG LIC SSU
215523 CMEE R5 51-100 SNGL UPG LIC SSU
215524 CMEE R5 101-250 SNGL UPG LIC SSU
215525 CMEE R5 251 — 500 SNGL UPG LIC SSU
215526 CMEE R5 501-1000 SNGL UPG LIC SSU
215526 CMEE R5 1001 + SNGL UPG LIC SSU
208000 CMEE R5.0 1-5 MULTI UPG LIC
208001 CMEE R5.0 6-10 MULTI UPG LIC
208002 CMEE R5.0 11-25 MULTI UPG LIC
208003 CMEE R5.0 26-50 MULTI UPG LIC
208004 CMEE R5.0 51-100 MULTI UPG LIC
208005 CMEE R5.0 101-250 MULTI UPG LIC
208006 CMEE R5.0 251-500 MULTI UPG LIC
208007 CMEE R5.0 501-1000 MULTI UPG LIC
208008 CMEE R5.0 1001+ MULTI UPG LIC
215528 CMEE R5 1-5 MULTI UPG LIC SSU
215529 CMEE R5 6-10 MULTI UPG LIC SSU

215530

CMEE R5 11-25 MULTI UPG LIC SSU
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215531 CMEE R5 26-50 MULTI UPG LIC SSU

215532 CMEE R5 51-100 MULTI UPG LIC SSU

215533 CMEE R5 101-250 MULTI UPG LIC SSU

215534 CMEE R5 251-500 MULTI UPG LIC SSU

215535 CMEE R5 501-1000 MULTI UPG LIC SSU
215536 CMEE R5 1001 + MULTI UPG LIC SSU

208009 50 USER R5.0 CM BNDL-S8300/S8400 SRVRS
208010 100 USER R5.0 CM BNDL-S8300/S8400 SRVRS
208011 150 USER R5.0 CM BNDL-S8300/S8400 SRVRS
208012 200 USER R5.0 CM BNDL-S8300/S8400 SRVRS
208013 50 USER R5.0 CMEE BNDL-S8300/S8400 SRVRS
208014 100 USER R5.0 CMEE BNDL-S8300/S8400 SRVRS
208015 150 USER R5.0 CMEE BNDL-S8300/S8400 SRVRS
208016 200 USER R5.0 CMEE BNDL-S8300/S8400 SRVRS
208017 CM5.0 ENTRPRS ED SFTW PKG TRACKING
208018 CM5.0 ENTERPRS ED UPLIFT PER EXT SW LIC
208019 CMb5.0 1-5 TRNSFR UNIV SFTW LIC 1 USER
208020 SAME REL TRNSFR UNIV STASW LIC 1 USER
208020 SAME REL TRNSFR UNIV STA SW LIC 1 USER
208023 CM5.0 S8300 W/G700 MIG SFTW LIC

208024 CMS5.0 S8300 W/G350 MIG SFTW LIC

208025 CM3 LSP TO CM5.0 LSP/S8500 UPG SW LIC
208026 CM5.0 SOFTWARE PACKAGE TRACKING
208027 CM5.0 MOVE S87XX ESS SFTW LIC

208028 CM5.0 MOVE S8500 ESS SFTW LIC

208029 CM5.0 MOVE LSP G700 SFTW LIC

208030 CM5.0 MOVE LSP G350 SFTW LIC

208031 CM5.0 MOVE LSP G250 SFTW LIC

208032 CM5.0 MOVE LSP S8500 SFTW LIC

208033 CM5 G250 VPN SFTW LIC

208034 CM5 G350 VPN SFTW LIC

208035 CM R5.0 1-5 SNGL MOVE LIC

208036 CM R5.0 6-10 SNGL MOVE LIC

208037 CM R5.0 11-25 SNGL MOVE LIC

208038 CM R5.0 26-50 SNGL MOVE LIC

208039 CM R5.0 51-100 SNGL MOVE LIC

208040 CM R5.0 101-250 SNGL MOVE LIC

208041 CM R5.0 251-500 SNGL MOVE LIC

208042 CM R5.0 501-1000 SNGL MOVE LIC

208043 CM R5.0 1001+ SNGL MOVE LIC

208044 CM R5.0 1-5 MULTI MOVE LIC

208045 CM R5.0 6-10 MULTI MOVE LIC

208046 CM R5.0 11-25 MULTI MOVE LIC

208047 CM R5.0 26-50 MULTI MOVE LIC

208048 CM R5.0 51-100 MULTI MOVE LIC

208049 CM R5.0 101-250 MULTI MOVE LIC

208050 CM R5.0 251-500 MULTI MOVE LIC

208051

CM R5.0 501-1000 MULTI MOVE LIC
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208052 CM R5.0 1001+ MULTI MOVE LIC

208053 CMEE R5.0 1-5 SNGL MOVE LIC

208054 CMEE R5.0 6-10 SNGL MOVE LIC

208055 CMEE R5.0 11-25 SNGL MOVE LIC
208056 CMEE R5.0 26-50 SNGL MOVE LIC
208057 CMEE R5.0 51-100 SNGL MOVE LIC
208058 CMEE R5.0 101-250 SNGL MOVE LIC
208059 CMEE R5.0 251-500 SNGL MOVE LIC
208060 CMEE R5.0 501-1000 SNGL MOVE LIC
208061 CMEE R5.0 1001+ SNGL MOVE LIC
208062 CMEE R5.0 1-5 MULTI MOVE LIC

208063 CMEE R5.0 6-10 MULTI MOVE LIC
208064 CMEE R5.0 11-25 MULTI MOVE LIC
208065 CMEE R5.0 26-50 MULTI MOVE LIC
208066 CMEE R5.0 51-100 MULTI MOVE LIC
208067 CMEE R5.0 101-250 MULTI MOVE LIC
208068 CMEE R5.0 251-500 MULTI MOVE LIC
208069 CMEE R5.0 501-1000 MULTI MOVE LIC
208070 CMEE R5.0 1001+ MULTI MOVE LIC
208071 CM R5.0 1-5 ADD LIC

208072 CM R5.0 6-10 ADD LIC

208073 CM R5.0 11-25 ADD LIC

208074 CM R5.0 26-50 ADD LIC

208075 CM R5.0 51-100 ADD LIC

208076 CM R5.0 101-250 ADD LIC

208077 CM R5.0 251-500 ADD LIC

208078 CM R5.0 501-1000 ADD LIC

208079 CM R5.0 1001+ ADD LIC

208080 CMEE R5.0 1-5 ADD LIC

208081 CMEE R5.0 6-10 ADD LIC

208082 CMEE R5.0 11-25 ADD LIC

208083 CMEE R5.0 26-50 ADD LIC

208084 CMEE R5.0 51-100 ADD LIC

208085 CMEE R5.0 101-250 ADD LIC

208086 CMEE R5.0 251-500 ADD LIC

208087 CMEE R5.0 501-1000 ADD LIC

208088 CMEE R5.0 1001+ ADD LIC

208090 SAME REL TRNSFR TDM STA SW LIC 1 USER
208091 SAME REL TRNSFR IP STASW LIC 1 USER
208092 CMS5.0 SFTW ENTITLEMENT LIC

211384 CMb5.0 S8300 W/G350 LSP MIG SFTW LIC
211385 CMb5.0 S8300 W/G700 LSP MIG SFTW LIC
211386 CM5.0 S8300 W/G450 LSP MIG SFTW LIC
212550 CM5.0 MOVE LSP G450 SFTW LIC
212740 CM4.0 TO 5.0 PER USER UPG SFTW LIC
212741 CMEE4.0 TO 5.0 PER USER UPG SFTW LIC
214320 CM R5 1-5 PER USER UPG SW LIC UPPCM

214321

CM R5 6-10 PER USER UPG SW LIC UPPCM
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214322 CM R5 11-25 PER USER UPG SW LIC UPPCM
214323 CM R5 26-50 PER USER UPG SW LIC UPPCM
214324 CM R5 51-100 PER USER UPG SW LIC UPPCM
214325 CM R5 101-250 PER USER UPG SW LIC UPPCM
214326 CM R5 251-500 PER USER UPG SW LIC UPPCM
214327 CM R5 501-1000 PER USER UPG SW LIC UPPCM
214328 CM R5 1001+ PER USER UPG SW LIC UPPCM
214329 CMEE R5 1-5 PER USER UPG SW LIC UPPCM
214340 CMEE R5 6-10 PER USER UPG SW LIC UPPCM
214341 CMEE R5 11-25 PER USER UPG SW LIC UPPCM
214342 CMEE R5 26-50 PER USER UPG SW LIC UPPCM
214343 CMEE R5 51-100 PER USER UPG SW LIC UPPCM
214344 CMEE R5 101-250 PER USER UP SW LIC UPPCM
214345 CMEE R5 251-500 PER USER UP SW LIC UPPCM
214346 CMEE R5 501-1000 PERUSER UP SW LIC UPPCM
214347 CMEE R5 1001+ PER USER UPG SW LIC UPPCM
215420 CMb5.0 6-10 TRNSFR UNIV SFTW LIC 1 USER

215421 CM5.0 11-25 TRNSFR UNIV SFTW LIC 1 USER
215422 CM5.0 26-50 TRNSFR UNIV SFTW LIC 1 USER
215423 CMb5.0 51-100 TRNSFR UNIV SFTW LIC 1 USER
215424 CM5.0 101-250 TRNSFR UNIV SFTW LIC 1 USER
215425 CMb5.0 251-500 TRNSFR UNIV SFTW LIC 1 USER
215426 CMb5.0 501-1000 TRNSFR UNIV SFTW LIC 1 USER
215427 CM5.0 1001+ TRNSFR UNIV SFTW LIC 1 USER
215484 CMEE R5 1-5 TRANSFER UNIV SFTW LIC 1 USER
215580 CMEE R5 251-500 TRANSFER UNIV SFTW LIC 1 USER
215581 CMEE R5 501-1000 TRANSFER UNIV SFTW LIC 1 USER
215582 CMEE R5 1001+ TRANSFER UNIV SFTW LIC 1 USER

Discontinued SIP Enablement Services 4.x SAP material codes

SAP Code DESCRIPTION END OF SALE DATE
700426679 | SIP ENABLEMENT SERVICES SFTW R4.0 February 6, 2009
700426687 | SIP ENABLEMENT SVCS 4.0 UPG MEDIA February 6, 2009

SIP Enablement Services Migration Strategy

Avaya SIP Enablement Services Release 5.x is currently available. This release provides
enhancements to Release 4.x.

This table outlines the SIP Enablement Services 5.x order codes for new systems, upgrades and

migrations.

SAP Code DESCRIPTION
700464324 SES5.1.1 SFTW CD NEW SYS
700464332 SES5.1.1 SFTW CD UPG

Discontinued AVAYA™ Integrated Management Release 4.x SAP material codes

| SAP |

DESCRIPTION END OF SALE DATE
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Code
201961 INTGR MGMT V4.X ASA VAM LIC February 2, 2009
201963 INTGR MGMT V4.X ASA VAM CAMPUS LIC February 2, 2009
201965 INTGR MGMT V4.X ASA VAM ENTPRS LIC February 2, 2009
201130 IM ASA VAM CLIENT CM LIC February 2, 2009
202330 ENTPRS NMC V4.X LIC February 2, 2009
201131 IM NMC CM LIC February 2, 2009
201967 INTGR MGMT V4.X SYS MGMT 1-10 VCE LIC February 2, 2009
201969 INTGR MGMT V4.X SYS MGMT 11-50 VCE LIC February 2, 2009
202361 INTGR MGMT V4.X SYS MGMT 51+ VCE LIC February 2, 2009
201750 INTGR MGMT V4. X MNTR VMM LIC February 2, 2009
201753 INTGR MGMT ENTPRS VolP MNTR February 2, 2009
201754 INTGR MGMT UPG TO ENTPRS February 2, 2009
201132 IM VMM CM LIC February 2, 2009
197476 ENTPRS NTWK MGMT W/ IP OFFICE 2500 LIC February 2, 2009
205838 ENTPRS NTWK MGMT W/IP OFFICE 1000 LIC February 2, 2009
205700 ENTPRS NTWK MGMT W/IP OFFICE 100 LIC February 2, 2009
205701 ENTPRS NTWK MGMT W/IP OFFICE 50 LIC February 2, 2009

Avaya Integrated Management Migration Strategy

Avaya Integrated Management Release 5.x is currently available. This release provides

enhancements to Release 4 .x.

This table outlines the Avaya Integrated Management 5.x order codes for new systems, upgrades

and migrations. Please refer to the Avaya Integrated Management 5.0 Product Definition for

additional details:

SAP CODE DESCRIPTION
212320 INTGR MGMT R5.0 ASA VAM LIC
212321 INTGR MGMT R5.0 ASA VAM UPG LIC
212322 INTGR MGMT R5.0 ASA VAM CAMPUS LIC
212323 INTGR MGMT R5.0 ASA VAM CAMPUS UPG LIC
212324 INTGR MGMT R5.0 ASA VAM ENTPRS LIC
212325 INTGR MGMT R5.0 ASA VAM ENTPRS UPG LIC
212337 IM ASA VAM CLIENT CM LIC (Entitlement CM / CMEE)
212326 ENTPRS NMC R5.0 LIC
212327 ENTPRS NMC R5.0 UPG LIC
212338 IM NMC R5.0 CM LIC (Entitlement CMEE)
223580 IM NMC R5.0 CM UPG LIC
212331 INTGR MGMT R5.0 SYS MGMT 1-10 VCE LIC
212332 INTGR MGMT R5.0 SYS MGMT 1-10 VCE UPG LIC
212333 INTGR MGMT R5.0 SYS MGMT 11-50 VCE LIC
212334 INTG MGMT R5.0 SYS 11-50 VCE UPG LIC
212335 INTGR MGMT R5.0 SYS MGMT 51+ VCE LIC
212336 INTGR MGMT R5.0 SYS 51+ VCE UPG LIC
212328 INTGR MGMT R5.0 MNTR VMM LIC
212329 INTGR MGMT R5.0 VMM UPG
212330 INTGR MGMT R5.0 ENTPRS VolP MNTR
214190 INTGR MGMT R5.0 VMM STD UPG TO ENT LIC

11




AVAYA

214140 INTGR MGMT R5.0 VMM ENR UPG

212339 IM R5.0 VMM CM LIC (Entitement CM / CMEE)

212340 IM R5.0 VMM CM UPG LIC (Entitlement CM / CMEE)

For More Information:

If you have questions or would like more information about Communication Manager, Avaya
Integrated Management and SIP Enablement Services Release 4.x please visit the following
areas on the Enterprise Portal to locate the product definition and other relevant documents:

Communication Manager
Products A-Z - Communication Manager - Sale Collateral and Tools - Job Aids and Tools »>

Tools

SIP Enablement Services
Products A-Z = SIP Enablement Services

Integrated Management

Products A-Z - Integrated Management (All Offers)

Schedule
End of Sale (EoS) February 2, 2009
Minimum Period of Support Availability after EoS See below

Minimum Period of Support Availability
Please refer to Avaya’s manufacturer support policy at the following link:

http://support.avaya.com/elmodocs2/prodtran/20050601 Avaya Manufacturer Support Policy.p
df

Service and Warranty

Avaya will continue to honor previously executed enhanced warranty, post-warranty and service
contracts in accordance with the terms of those agreements. Avaya is not responsible for any
support or maintenance commitments made by Business Partners or other service providers.
Additional information concerning Avaya Services can be found on the Services Offer Information
Web site.

Avaya Services reserves the right to support this product after End of Sale at its discretion, as it is
deemed appropriate.

For additional Information about Avaya Solutions please visit the Solutions area on the
Enterprise Portal.
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