AVAYA

Title: Product Transition for OCTEL® 250 (ARIA®) and OCTEL® 350 (ARIA®) to
Modular Messaging

Notification Date: June 30, 2005

Effective June 30, 2006, Avaya will no longer sell Octel 250 (Aria) or Octel 350 (Aria)
new systems or upgrades. Sale of additions and expansions will be supported until
June 6, 2007.

Avaya will provide manufacturer support for the maintenance of Octel 250 and Octel 350
systems, subject to the terms and conditions of your maintenance contract and a specific
system’s release status, through June 30, 2011. After this date, Avaya may choose to
provide some level of extended support, which will be evaluated based on future parts
availability and other factors.

The following product components are included in this announcement.

Discontinued SAP/PEC Codes:

SAP PEC Description End of Sale Date
167122 N/A 0350 eBus MIGR 24P 900S 450MSG HRS June 30, 2006
167123 N/A 0350 eBus MIGR 36P 1500S 450MSG HRS June 30, 2006
167124 N/A 0350 eBus MIGR 48P 2100S 450MSG HRS June 30, 2006
167126 N/A 0350 eBus MIGR 72P 3300S 450MSG HRS June 30, 2006
167053 N/A  OCTEL 250 - eBUS LTY 300S 70 MSG HR 12PT  June 30, 2006
161170 N/A  OCTEL 250 E-BUS 1200ST 520MSG HR 30PT June 30, 2006
161171 N/A  OCTEL 250 E-BUS 1500ST 520MSG HR 36PT June 30, 2006
161166 N/A  OCTEL 250 E-BUS 200ST 70MSG HR 8PT June 30, 2006
161172 N/A  OCTEL 250 E-BUS 2100ST 520MSG HR 48PT June 30, 2006
161167 N/A  OCTEL 250 E-BUS 300ST 70MSG HR 12PT June 30, 2006
161168 N/A  OCTEL 250 E-BUS 600ST 70MSG HR 18PT June 30, 2006
161169 N/A  OCTEL 250 E-BUS 900ST 520MSG HR 24PT June 30, 2006
167051 N/A  OCTEL 250 eBUS MIG 100S 70MSG HR 4PT June 30, 2006
167117 N/A  OCTEL 250 eBUS MIG 1500S 520MSG HR 36PT  June 30, 2006
167052 N/A  OCTEL 250 eBUS MIG 200S 70MSG HR 8PT June 30, 2006
167118 N/A  OCTEL 250 eBUS MIG 2100S 520MSG HR 48PT  June 30, 2006
167054 N/A  OCTEL 250 eBUS MIG 600S 70MSG HR 18PT June 30, 2006
167055 N/A  OCTEL 250 eBUS MIG 900S 520MSG HR 24PT  June 30, 2006
167120 N/A  OCTEL 250 SFTW UPG 1.X TO 3.X June 30, 2006
167121 N/A  OCTEL 250 SFTW UPG 2.X TO 3.X June 30, 2006
169715 N/A OCTEL 250 VEL UPG June 30, 2006
408364909 N/A  OCTEL 250 VLCTY FLT-D 8PT June 30, 2006
408368918 N/A  OCTEL 250 VLCTY UPG INC FAX/CLIENT June 30, 2006
161256 N/A  OCTEL 250/350 eBUS 100ST 100V 100F 100CL  June 30, 2006
161255 N/A  OCTEL 250/350 eBUS 25ST 25VMB 25FMB 25CL  June 30, 2006
169702 N/A  OCTEL 250SX EXP TO 250 eBUS June 30, 2006
165637 N/A  OCTEL 350 eBUS 1500ST 450MSG HR 36PT June 30, 2006
165638 N/A  OCTEL 350 eBUS 2100ST 450MSG HR 48PT June 30, 2006
165639 N/A  OCTEL 350 eBUS 2700ST 450MSG HR 60PT June 30, 2006
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165640 OCTEL 350 eBUS 3300ST 450MSG HR 72PT June 30, 2006
165641 N/A  OCTEL 350 eBUS 3900S 900MSG HR 84PT June 30, 2006
165636 N/A  OCTEL 350 eBus 900ST 450MSG HR 24PT June 30, 2006
167127 N/A  OCTEL 350- eBUS LTY 3900S 900MSG HR 84PT June 30, 2006
169709 N/A  OCTEL 350 SFTW UPG KIT 1.X TO 3.X June 30, 2006
169710 N/A  OCTEL 350 SFTW UPG KIT 2.X TO 3.X June 30, 2006
408367951 N/A  OCTEL 350 VEL PIC-A MIG 48PT June 30, 2006
169716 N/A OCTEL 350 VEL UPG June 30, 2006
408368926 N/A  OCTEL 350 VEL UPG INC FAX/CLIENT June 30, 2006
115395 N/A OCTEL 50 RHE KIT 4PT June 30, 2006
408241065 N/A OCTEL ARIA IMPL 2.X TO 3.X SFTW UPG June 30, 2006
408241057 N/A  OCTEL ARIA IMPL SFTW UPG S1.X TO S4.X June 30, 2006
160677 N/A  OCTEL E-BUS 100STS 70MSG HRS 4PT June 30, 2006
169711 N/A  OCTEL SFTW UPG KIT 3.X June 30, 2006

Migration Strategy

Your Avaya account team or authorized Avaya BusinessPartner will work with you to
understand your communications needs and explain how Avaya can meet your
requirements with our latest generation messaging solutions. They will be able to share
with you how the improved technology offered in the Modular Messaging platform —
including the Modular Messaging Aria Telephone User Interface (TUI) — can benefit
your business, protect your investment, and lower your cost of ownership.

Avaya now offers a variety of messaging products and solutions. Use the links below to
find information on these products.

Modular Messaging

INTUITY™ AUDIX® LX Multimedia Messaging Server
IA770 INTUITY™ AUDIX® Messaging Application
Unified Communication Center

If you have questions or would like more information about these products, click here
and an authorized Avaya Representative will contact you.

Schedule

End of Sale (EoS) New and Upgrade systems June 30, 2006
End of Sale Additions and Expansions June 30, 2007
Period of Support Availability after E0S 5 Years

Minimum Period of Support Availability

The Minimum Period of Support availability represents the minimum period of time after
the product end of sale date, during which Avaya will make available support for the
product per the Avaya Manufacturer Support commitment. The Avaya Manufacturer
Support Policy can be found here. Support may be extended past that period at the
discretion of Avaya Services, Business Partners or other service providers. For
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http://www.avaya.com/gcm/master-usa/en-us/products/offers/modularmessaging.htm
http://www.avaya.com/gcm/master-usa/en-us/products/offers/intuity_audix_lx_multimedia_messaging_server.htm
http://www.avaya.com/gcm/master-usa/en-us/products/offers/audixlxmulti.htm
http://www.avaya.com/gcm/master-usa/en-us/products/offers/ucc_r2.htm
http://www.avaya.com/gcm/master-usa/en-us/tasks/connect/contacts/sales/salescontact.htm
http://support.avaya.com/elmodocs2/prodtran/20050601_Avaya_Manufacturer_Support_Policy.pdf
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additional information concerning long term support please contact your Service
Provider.

Service and Warranty

Avaya will continue to honor previously executed enhanced warranty, post-warranty and
service contracts in accordance with the terms of those agreements. Avaya is not
responsible for any support or maintenance commitments made by Business Partners or
other service providers. Additional information concerning Avaya Services can be found
on the Services Offer Information Web site. Information about Avaya Extended Support
can be found here.

For additional Information about Avaya Solutions please visit the Avaya Business
Solutions Web site.
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http://support.avaya.com/japple/css/japple?PAGE=avaya.css.OpenPage&temp.template.name=ServicesOffers
http://www1.avaya.com/enterprise/brochures/svc2246.pdf
http://www.avaya.com/gcm/master-usa/en-us/solutions/index.htm&cid=AVHR1
http://www.avaya.com/gcm/master-usa/en-us/solutions/index.htm&cid=AVHR1
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