
 

 
 
Avaya™ Call Management System R15 Release Announcement and 
End of Sale announcement of Call Management System R14.1 
 
Notification Date: November 12, 2008 
 
Effective January 12, 2009 Avaya announces General Availability of CMS 
Release 15.  
 
Also on January 12, 2009, Avaya announces that CMS R15 replaces CMS R14 
and R14.1.  
 
Thus, effective January 12, 2009 Avaya will no longer support new orders 
for CMS R14.1. Existing quotes as of January 11, 2009 can be converted 
into orders for a period of 60 days after end of sale (until March 16, 
2009). 
 
PLATFORMS SUPPORTED WITH CMS R15: 
 
CMS R15 introduces the new Sun SPARC Enterprise T5220 platform. The 
new T5220 is a very attractive platform. It offers a 2U rack mount chassis 
and the same capacities as the V890. Many customers will see an overall 
price reduction with this new platform. Please see the Avaya CMS Capacities 
document that will be posted on http://support.avaya.com for details on 
capacities of all the CMS platforms. 
 
CMS R15 will only be supported on the Netra 210, Sun Fire V890 and the 
new Sun SPARC Enterprise T5220 platforms. Older platforms will require a 
hardware upgrade order.  
 
Note that while new sales of R15 on the V890 are not available, 
upgrades to R15 for the V890 are available. 

 
KEY R15 FEATURES: 
 

• CMS R15 will only run on Solaris 10 Update 6. All CMS software 
upgrades will migrate the customer’s CMS Operating System to Solaris 
10 Update 6. 

• A new ODBC interface will be provided. CMS will no longer support the 
Openlink ODBC interface. Instead, IBM Informix ODBC and JDBC will 
be supported. A document describing the use of the new IBM Informix 
interface will be available at http://support.avaya.com under the CMS 
documents section. 
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COMMUNICATION MANAGER RELEASES NO LONGER SUPPORTED: 
 
With CMS R15 the following Communication Manager (CM) releases will no 
longer be available. 
 

• G3V9 
• MV1 
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