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End of Sale and Support Notification for Select Juniper Products  
 

Avaya will no longer resell select Juniper Networks products identified within the 

document effective May 4, 2009 

 

The removal of these products from our ordering systems is in support of an Avaya 

strategy change in moving to a Channel Centric Model.  This action by Avaya and 

notice is not linked to any lifecycle actions by Juniper Networks. 

 
Discontinued SAP Codes 

SAP Code Description  End of Sale 

207231 JNPR SA2000 LAB UNIT LIC10 SIMUL USER 5/4/2009 

207232 JNPR SA2000 LAB UNIT LIC CLUSTRNG 5/4/2009 

207233 JNPR EMERGENCY LIC SA4000 5/4/2009 

207234 JNPR EMERGENCY CLUSTRNG LIC SA4000 5/4/2009 

700388911 JNPR NS-ISG 1000 ADV SYS 4- GIG AC 5/4/2009 

700388945 JNPR NS-ISG 1000 ADV SYS, 4-GIG DC 5/4/2009 

700388952 JNPR NS-ISG 1000 BASE SYS 4 GIG AC 5/4/2009 

700388960 JNPR NS-ISG 1000 BASE SYS 4 GIGV DC 5/4/2009 

700388978 JNPR NETSCREEN-ISG 2000 ADV SYS AC 5/4/2009 

700388994 JNPR NETSCREEN-ISG 2000 ADV SYS DC 5/4/2009 

700389000 JNPR NETSCREEN-ISG 2000 BASE SYS AC 5/4/2009 

700389018 JNPR NETSCREEN-ISG 2000 BASE SYS DC 5/4/2009 

700389026 JNPR NETSCREEN-ISG 2 PORT MINIGBICSX 5/4/2009 

700389034 JNPR NETSCREEN-ISG 2 PORT MINIGBICLX 5/4/2009 

700389042 JNPR NETSCREEN-ISG 2 PORT GIG COPPER 5/4/2009 

700389059 JNPR NETSCREEN-ISG 4 PORT 10/100 5/4/2009 

700389067 JNPR NETSCREEN-ISG 8 PORT 10/100 5/4/2009 

700389075 JNPR NETSCREEN-ISG SECURITY ISG 2000 5/4/2009 

700389083 JNPR IDP UPGRADE KIT FOR ISG 2000 5/4/2009 

700389091 JNPR 0-5 NS-ISG 1000 VIRTUAL SYS UPG 5/4/2009 

700389109 JNPR 0-5 NS-ISG 2000 VIRTUAL SYS UPG 5/4/2009 

700389133 JNPR NS-5200 SYS AC 19IN RACK MNT 5/4/2009 

There are a number of lower level materials that support this product line that may be 

discontinued as a result of this End of Sale Announcement. 
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Discontinued SAP Codes  

SAP 

Code 

Description  End of Sale 

700389141 JNPR NS-5200 SYSTEM DC 19IN RACKMNT 5/4/2009 

700389158 JNPR NS-5400 SYSTEM 3AC 19IN RACKMNT 5/4/2009 

700389166 JNPR NS-5400 SYSTEM 3DC 19IN RACKMNT 5/4/2009 

700389174 JNPR NS 5000 8 GIGE SECURE PORTMOD 2 5/4/2009 

700389182 JNPR NS 5000 2 10GIGE SECURE MOD 2 5/4/2009 

700389190 JNPR XCEIVER XFP 300M 10GIG SR MULTI 5/4/2009 

700389208 JNPR XCEIVER XFP 10KM 10GIG LR SNGLE 5/4/2009 

700389224 JNPR NS 5000 MANAGEMENT MODULE 2 5/4/2009 

700389232 JNPR NS 5000 2GIGE 24 10/100 SEC MOD 5/4/2009 

700389257 JNPR NS 5000 8 GIGE SECURE PORT 5/4/2009 

700389265 JNPR NS 5000 VIRTUAL SYSTEM UPG 0-5 5/4/2009 

700389273 JNPR NS 5200 RACKMNT KIT 19 IN 5/4/2009 

700389281 JNPR NS 5400 RACKMNT KIT 19 IN 5/4/2009 

700389372 JNPR SECURE ACCESS 2000 BASE SYSTEM 5/4/2009 

700389398 JNPR ADD 25 SIMUL USERS TO SA 2000 5/4/2009 

700389406 JNPR ADD 50 SIMUL USERS TO SA 2000 5/4/2009 

700389414 JNPR ADD 100 SIMULUSERS TO SA 2000 5/4/2009 

700389422 JNPR SECURE APPMGR/NETCONNECT SA2000 5/4/2009 

700389430 JNPR ADVANCED FOR SA 2000 5/4/2009 

700389448 JNPR SECURE MEETING FOR SA 2000 5/4/2009 

700389455 JNPR CLUSTER 25 USERS SHARED SA2000 5/4/2009 

700389463 JNPR CLUSTER 50 USERS SHARED SA2000 5/4/2009 

700389471 JNPR CLUSTER 100 USERS SHARED SA2000 5/4/2009 

700389489 JNPR SECURE ACCESS 4000 BASE SYSTEM 5/4/2009 

700389497 JNPR ADD 50 SIMUL USERS TO SA 4000 5/4/2009 

700389521 JNPR ADD 100 SIMUL USERS TO SA 4000 5/4/2009 

700389539 JNPR ADD 250 SIMUL USERS TO SA 4000 5/4/2009 

700389547 JNPR ADD 500 SIMUL USERS TO SA 4000 5/4/2009 

700389562 JNPR ADD 1000 SIMUL USERS TO SA 4000 5/4/2009 

700389570 JNPR SECURE APPMGR NETCONNECT SA4000 5/4/2009 

700389588 JNPR ADVANCED FOR SA 4000 5/4/2009 

700389596 JNPR SECURE MEETING FOR SA 4000 5/4/2009 

700389604 JNPR SSL ACCELERATION LIC SA 4000 5/4/2009 

700389612 JNPR INSTANT VIRTUAL SYSTEM SA 4000 5/4/2009 

700389638 JNPR CLUSTER 50 USERS SHARED SA 4000 5/4/2009 

 
There are a number of lower level materials that support this product line that may be 

discontinued as a result of this End of Sale Announcement. 
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Discontinued SAP Codes  

SAP 

Code 

Description  End of Sale 

700389646 JNPR CLUSTER 100USERS SHARED SA 4000 5/4/2009 

700389653 JNPR CLUSTER 250USERS SHARED SA 4000 5/4/2009 

700389661 JNPR CLUSTER 500USERS SHARED SA 4000 5/4/2009 

700389687 JNPR CLUSTER 1000USERS SHARED SA4000 5/4/2009 

700389695 JNPR SECURE ACCESS 6000 BASE SYSTEM 5/4/2009 

700389703 JNPR SECURE ACCESS 6000 BASESYS SP 5/4/2009 

700389711 JNPR ADD 100 SIMUL USERS TO SA 6000 5/4/2009 

700389729 JNPR ADD 250 SIMUL USERS TO SA 6000 5/4/2009 

700389737 JNPR ADD 500 SIMUL USERS TO SA 6000 5/4/2009 

700389745 JNPR ADD 1000 SIMUL USERS TO SA 6000 5/4/2009 

700389752 JNPR ADD 2500 SIMUL USERS TO SA 6000 5/4/2009 

700389760 JNPR ADD 5000 SIMUL USERS TO SA 6000 5/4/2009 

700389778 JNPR SECURE APPMGR NETCONNECT SA6000 5/4/2009 

700389786 JNPR ADVANCED FOR SA 6000 5/4/2009 

700389794 JNPR SECURE MEETING FOR SA 6000 5/4/2009 

700389828 JNPR INSTANT VIRTUAL SYSTEM SA 6000 5/4/2009 

700389836 JNPR CLUSTER 100USERS SHARED SA 6000 5/4/2009 

700389844 JNPR CLUSTER 250USERS SHARED SA 6000 5/4/2009 

700389851 JNPR CLUSTER 500USERS SHARED SA 6000 5/4/2009 

700389869 JNPR CLUSTER 1000USERS SHARED SA6000 5/4/2009 

700389877 JNPR CLUSTER 2500USERS SHARED SA6000 5/4/2009 

700389885 JNPR CLUSTER 5000USERS SHARED SA6000 5/4/2009 

700389893 JNPR IDP50 INTRUSION DETECT/PREVENT 5/4/2009 

700389901 JNPR IDP200 INTRUSION DETECT/PREVENT 5/4/2009 

700389919 JNPR IDP600C INTRUSION DETECTPREVENT 5/4/2009 

700389927 JNPR IDP600F INTRUSION DETECTPREVENT 5/4/2009 

700389943 JNPR IDP1100C INTRUSION DETECTPREV 5/4/2009 

700389950 JNPR IDP1100F INTRUSION DETECTPREV 5/4/2009 

700389968 JNPR IDP SCSI HARD DRIVE-73GB CAP 5/4/2009 

700389976 JNPR IDP AC POWER SUP 200,600,1100 5/4/2009 

 

There are a number of lower level materials that support this product line that may be 

discontinued as a result of this End of Sale Announcement. 
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Discontinued SAP Codes 

 

SAP 

Code 

Description  End of Sale 

700389984 JNPR IDP RAIl KIT (2 RAILS - 4 BRKT) 5/4/2009 

700390479 JNPR TUNNEL SERVICES S/W LIC CHASSIS 5/4/2009 

700390503 JNPR LINK SERVICES S/W LIC 1-4 MLBUN 5/4/2009 

700390511 JNPR LINK SERVICES SW LIC 1-64 MLBUN 5/4/2009 

700390529 JNPR J- FLOW ACCNT LIC ADAPTIVE SERV 5/4/2009 

700390537 JNPR LICENSE CRTP FEATURE IN ASP 5/4/2009 

700390545 JNPR NAT/FW LIC ADAPTIVE SERV MULTI 5/4/2009 

700390552 JNPR NAT/FW LIC ADAPTIVE SERV SINGLE 5/4/2009 

700390560 JNPR SECURITY SERV LIC ADAPTIVE SER 5/4/2009 

700390578 JNPR 10 PORT CHANNELIZED T1-DS0 IQ 5/4/2009 

700390586 JNPR 1-PORT GIGABIT PIC 5/4/2009 

700390594 JNPR 1-PORT GIGABIT IQ PIC 5/4/2009 

700390602 JNPR 2 PORT DS3 PIC W/PIC EJECTOR 5/4/2009 

700390651 JNPR 4 PORT DS3 PIC 5/4/2009 

700390669 JNPR 4-PORT FE TX RJ45 CONN 5/4/2009 

700390685 JNPR 4-PORT T1 PIC 120-OHM RJ48 CONN 5/4/2009 

700390701 JNPR LINKSER 4MLBUN 256LFI TUNEL SER 5/4/2009 

700390719 JNPR TUNNEL SERVICES PIC 5/4/2009 

700390727 JNPR SFP 1000BASE-LH GIGABIT OPTIC 5/4/2009 

700390735 JNPR SFP 1000BASE-LX GIGABIT OPTIC 5/4/2009 

700390743 JNPR SFP 1000BASE-SX GIGABIT OPTIC 5/4/2009 

700390768 JNPR SFP 1000BASE-T GIGABIT CAT 5 5/4/2009 

700390776 JNPR M10I,M7I AC POWER SPARE 5/4/2009 

700391857 JNPR SA INFRANET CNTRL RAKMNT KIT 1U 5/4/2009 

700391865 JNPR SA INFRANET CNTRL RAKMNT KIT 2U 5/4/2009 

700391899 JNPR SA INFRANET CNTRL AC PWR COR US 5/4/2009 

700391907 JNPR SA INFRANET CNTRL AC PWR COR UK 5/4/2009 

700391915 JNPR SA INFRANET CNTRL AC PWR COR EU 5/4/2009 

700420920 JNPR IPV6 LICENSE SUPT JUNOS LOW EN 5/4/2009 

700420938 JNPR GMPLS LICENSE SUPT ON JUNOS 5/4/2009 

700420946 JNPR LIC LOGICAL ROUTER SUPT JUNOS 5/4/2009 

 

There are a number of lower level materials that support this product line that may be 

discontinued as a result of this End of Sale Announcement. 
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Discontinued SAP Codes 

SAP 

Code 

Description  End of Sale 

700420961 JNPR LINK SVCS SFTW LIC TO 255ML BUN 5/4/2009 

700420979 JNPR 10PT CHAN E1 TO DS0 IQ PIC RJ48 5/4/2009 

700420987 JNPR 12PT 100 TX ETHERNET PIC 5/4/2009 

700420995 JNPR 2PT E3 PIC + CBLS W/PIC EJECTOR 5/4/2009 

700421001 JNPR 2PT E3 ATM2 IQ PIC W/CBL 5/4/2009 

700421019 JNPR 2PT EIA530 PIC W/DB-25 CONN 5/4/2009 

700421027 JNPR 4PT E1 PIC W/75-OHM BNC CONN 5/4/2009 

700421035 JNPR 4PT E1 PIC W/120-OHM RJ48 CONN 5/4/2009 

700421043 JNPR ADAPTIVE SVCS PIC II 5/4/2009 

700421068 JNPR CBL EIA530 V35 DTE FOR M ROUTER 5/4/2009 

700421076 JNPR CBL EIA530 X21 DTE FOR M ROUTER 5/4/2009 

700421084 JNPR CBL 10FT COAX SMZ TO BNC MALE 5/4/2009 

700421092 JNPR CBL ETH BRKOUT RJ21 MDI SPARE 5/4/2009 

700421100 JNPR CBL ETH BRKOUT RJ21 MDIX SPARE 5/4/2009 

700421118 JNPR CF 256MB PCMCIA ADPTR 5/4/2009 

700421126 JNPR FORWARD ENG M10I M7I SPARE 5/4/2009 

700421134 JNPR MEM FEB 256MB M10I M7i 5/4/2009 

700421142 JNPR MEM UPG 256MB DRAM MOD 5/4/2009 

700421159 JNPR PWR SUP AC M10I M7I SPARE 5/4/2009 

700421167 JNPR ROUT ENG BD 400MHZ 256MB JUNOS 5/4/2009 

700421175 JNPR M10I CHASSIS W/MIDPLANE SPARE 5/4/2009 

700421183 JNPR FAN TRAY M10I SPARE 5/4/2009 

700421191 JNPR CHASSIS MGR M10I 5/4/2009 

700421217 JNPR FAN TRAY M7I SPARE 5/4/2009 

700421225 JNPR FEB M7I W/ASM SPARE 5/4/2009 

700421233 JNPR ROUT ENG BD 850MHZ PROC 1536MB 5/4/2009 

700421241 JNPR REDUN FWD ENG BD M10I M7I 5/4/2009 

700421258 JNPR REDUN ROUT ENG BD 850MHZ PROC 5/4/2009 

700421266 JNPR REDUN ROUT ENG BD 400MHZ PROC 5/4/2009 

700421274 JNPR REDUN PWR AC M10I M7I 5/4/2009 

700421282 JNPR REDUN PWR DC M10I M7I 5/4/2009 

700421563 JNPR SFTW LIC NS-500 YR1 DP INS SIG 5/4/2009 

700421571 JNPR SFTW LIC NS-5200 YR1 DP INS SIG 5/4/2009 

700421589 JNPR SFTW LIC NS-5400 YR1 DP INS SIG 5/4/2009 

700421605 JNPR SFTW LIC ISG1000 YR1 DP INS SIG 5/4/2009 

700421613 JNPR SFTW LIC ISG2000 YR1 DP INS SIG 5/4/2009 

700421621 JNPR SFTW LIC NS500 RENEW DP INS SIG 5/4/2009 

There are a number of lower level materials that support this product line that may be 

discontinued as a result of this End of Sale Announcement. 
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Discontinued SAP Codes 
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700421639 JNPR SFTW LIC NS5200 RENEW DP IN SIG 5/4/2009 

700421647 JNPR SFTW LIC NS5400 RENEW DP IN SIG 5/4/2009 

700421654 JNPR SFTW LIC ISG1000 RENEW DP IN SG 5/4/2009 

700421662 JNPR SFTW LIC ISG2000 RENEW DP IN SG 5/4/2009 

700421704 JNPR SSG-520M-SH 5/4/2009 

700421712 JNPR SSG-550M-SH 5/4/2009 

700421720 JNPR SSG-140-SB 5/4/2009 

700421738 JNPR SSG-140-SH 5/4/2009 

700421753 JNPR 1PT ISDN BRI S INTF SPARE 5/4/2009 

700421761 JNPR SSG-100-MEM-512 5/4/2009 

700421779 JNPR SSG-5-SB 5/4/2009 

700421787 JNPR SSG-5-SB-BT 5/4/2009 

700421795 JNPR SSG-5-SB-M 5/4/2009 

700421803 JNPR SSG-5-SB-W-US 5/4/2009 

700421811 JNPR SSG-5-SB-BTW-US 5/4/2009 

700421829 JNPR SSG-5-SB-MW-US 5/4/2009 

700421837 JNPR SSG-20-SB 5/4/2009 

700421845 JNPR SSG-20-SB-W-US 5/4/2009 

700421852 JNPR SSG-5-SH 5/4/2009 

700421860 JNPR SSG-5-SH-BT 5/4/2009 

700421878 JNPR SSG-5-SH-M 5/4/2009 

700421894 JNPR SSG-5-SH-W-US 5/4/2009 

700421902 JNPR SSG-5-SH-BTW-US 5/4/2009 

700421910 JNPR SSG-5-SH-MW-US 5/4/2009 

700421928 JNPR SSG-20-SH 5/4/2009 

700421936 JNPR SSG-20-SH-W-US 5/4/2009 

700421944 JNPR 1PT T1 MINI PIM 5/4/2009 

700421951 JNPR 1PT E1 MINI PIM 5/4/2009 

700421969 JNPR 1PT ADSL2+ ANNEX A MINI PIM 5/4/2009 

700421977 JNPR 1PT ADSL2+ ANNEX B MINI PIM 5/4/2009 

700421993 JNPR 1PT V.92 MINI PIM 5/4/2009 

700422009 JNPR 1PT ISDN S/T BRI MINI PIM 5/4/2009 

700422017 JNPR SSG-5-ELU 5/4/2009 

700422025 JNPR SSG-20-ELU 5/4/2009 

700422033 JNPR SSG-5-20-MEM-256á 5/4/2009 

700422041 JNPR SSG-5-RMK 5/4/2009 

700422058 JNPR SSG-20-RMK 5/4/2009 

700422066 JNPR SSG-ANT 5/4/2009 

 
There are a number of lower level materials that support this product line that may be 

discontinued as a result of this End of Sale Announcement. 
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700422074 JNPR SSG-ANT-DIR 5/4/2009 

700422082 JNPR SSG-ANT-OMNI 5/4/2009 

700422090 JNPR SSG-5-DESK-STANDAND 5/4/2009 

700422108 JNPR SSG-20-DESK-STANDAND 5/4/2009 

700422116 JNPR SSG-20-WALL-KIT 5/4/2009 

700422124 JNPR SSG-CBL-ANT-10M 5/4/2009 

700422140 JNPR NS ADD-ON MOD FOR NS SEC MGR 5/4/2009 

700422157 JNPR NS SEC MGR LIC UPG 5 TO 10 5/4/2009 

700422165 JNPR NS SEC MGR LIC UPG 10 TO 25 5/4/2009 

700422173 JNPR NS SEC MGR LIC UPG 25 TO 50 5/4/2009 

700422181 JNPR NS SEC MGR LIC UPG 50 TO 100 5/4/2009 

700422199 JNPR NS SEC MGR LIC UPG 100 TO 200 5/4/2009 

700422207 JNPR NS SEC MGR LIC UPG 200 TO 500 5/4/2009 

700422215 JNPR NS SEC MGR LIC UPG 500 TO 1000 5/4/2009 

700422223 JNPR NS SEC MGR ADDL 1000 DEVICES 5/4/2009 

700453764 JNPR NS-ISG-TX4 5/4/2009 

700453772 JNPR NS-SM-A-BSE 5/4/2009 

700459365 JNPR WXC-250 5/4/2009 

700459373 JNPR WXOS-250-128K-2 5/4/2009 

There are a number of lower level materials that support this product line that may be 

discontinued as a result of this End of Sale Announcement. 

 

Minimum Period of Support  
The Minimum Period of Support is defined in Avaya’s Manufacturers Support Policy 

and represents the minimum period of time after the product end of sale date, 

during which Avaya will make available support for the product.  Please be aware 

that the Manufacturers Support Policy does not pertain to third party equipment in 

which Avaya resells.  Support may be provided at the discretion of Avaya Services, 

Business Partners or other service providers. For additional information concerning 

long term support please contact your Service Provider.  The Manufacturers Support 

policy can be found at: 

http://support.avaya.com/elmodocs2/prodtran/20050601_Avaya_Manufacturer_Sup

port_Policy.pdf 

 

Service and Warranty 
Avaya will continue to honor previously executed enhanced warranty, post-warranty 

and service contracts in accordance with the terms of those agreements. Avaya is 

not responsible for any support or maintenance commitments made by Business 

Partners or other service providers.  Additional information concerning Avaya 

Services can be found on Services Offer Information web site 

http://support.avaya.com/japple/css/japple?PAGE=Home   and on the Avaya internal 

portal under Services. 

 

For additional Information about Avaya solutions, please visit the Avaya business 

solutions web site (www.avaya.com).  


