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Title: End of Sales Announcement for the G350/G250 Media 
Gateways and MM312, MM314, MM316, MM340 Media Modules. 
 
Notification Date: November 2, 2009 
 
 

This document announces the End-of Sale of the products listed in the table found 
below, effective February 1, 2010.  
 

This end-of-sale is aligned with the introduction of the G430 Media Gateway which 
replaces the G350 and the G250. 
 

Business partners and customers should place orders in early January in order to 
ensure products supply.  Avaya will not process purchase orders for these products after 
the EoS effective date. 
 
Discontinued G350/G250 Media Gateways and related material codes 

 

Avaya p/n Description END OF SALE DATE 

700397078 G350 Media Gateway RHS February 1, 2010 

700397029 G250 Media Gateway  February 1, 2010 

700397037 G250 BRI Media Gateway  February 1, 2010 

700397052 G250 DCP Media Gateway  February 1, 2010 

700397060 G250-DS1 Media Gateway  February 1, 2010 

700394414 MM312 24 Port DCP HDMM February 1, 2010 

700397094 MM314 24 Port PoE HDMM February 1, 2010 

700397110 MM316 40 Port PoE HDMM February 1, 2010 

700397128 MM340 1 T1/E1 WAN MM February 1, 2010 

700419187 G350 MEDIA GATEWAY (INTL) February 1, 2010 

700419542 G250 ANALOG BRANCH GATEWAY (INTL) February 1, 2010 

 
Previous versions of G350/G250 Media Gateways and related material codes 

700281694 AVAYA G350 MEDIA GATEWAY  

700378821 G350 MEDIA GATEWAY  

700383144 G350 MEDIA GATEWAY  

700356249 G350 MEDIA GATEAWAY FIPS  

700342231 G250 MEDIA GATEWAY  

700350887 G250-BRI MEDIA GATEWAY 

700356231 G250 BRANCH GATEWAY W/FIPS  

700356223 G250 BRI BRANCH GATEWAY I/F W/FIPS  

700363047 G250 DS1 BRANCH GATEWAY 

700363054 G250 DCP I/F BRANCH GATEWAY 

700280092 AVAYA MM312 24 PORT DCP ASSY 

700363039 MM316 40 POE PRT EXPANSION RHS 

700281702 MM340 WAN ROUTING MEDIA MODULE 

700281728 MM314 POE EXPANSION MEDIA MODULE 

700384878 MM314 24 PT POE EXPANSION MEDIA MOD 
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Migration Strategy 
 

The G430 Media Gateway is currently available and is supported only by CM5.2 (and 
higher releases in the future) 
 
The following table summarizes the G430 order codes. 
Please refer to the Branch Gateways 5.2 Product Definition for additional details: 
 

Avaya p/n Description 

700469273 G430 

700460538 EM200 

700432503 MP80 – 80 Channles DSP 

700432511 MP20 – 20 Channles DSP 

700460660 MP10 – 10 Channels DSP 

 

If you have questions or would like more information about the G350/G250 Media 
Gateways or the G430 Media Gateway, please visit the Enterprise Portal to locate the 
product definition and other relevant documents: 
 

 
EOS Schedule 
 

End of Sale (EoS) Notification (this notice) November 2 , 2009 

End of Sale (EoS) Last orders Accepted February 1 , 2010 

Minimum Period of Support February 1 , 2013 

Minimum Period of Support Availability after EoS  For End-of-Support Announcements, 
visit the support@avaya.com website 

 
 

Minimum Period of Support Availability 
The Minimum Period of Support availability represents the minimum period of time after 
the product end of sale date, during which Avaya will make available support for the 
product per the Avaya Manufacturer Support commitment.   
 

Service and Warranty 
Avaya will continue to honor previously executed enhanced warranty, post-warranty and 
service contracts in accordance with the terms of those agreements.  Avaya is not 
responsible for any support or maintenance commitments made by Business Partners or 
other service providers.  Additional information concerning Avaya Services can be found 
on the Services Offer Information Web site. 
 

Avaya Services reserves the right to support this product at its discretion, as it is 
deemed appropriate. 
 
For additional Information about Avaya Solutions please visit the Solutions area 
on the Enterprise Portal.  
 


