AVAYA

End of Sale Notice

Notification Date: December 21, 2009
Effective Date: February 21, 2010

Update: September 20, 2013

Subject: S8730 Servers for Modular Messaging
Region: All

Summary

With the introduction of MM5.2 on November 30", 2009, Avaya now offers new S8800 based
servers for its Modular Messaging application. These new servers share a common platform with
many other Avaya products that also use S8800 servers, giving our customers a common
platform for their Avaya software applications.

Effective February 21st, 2010 Avaya will no longer sell (make commercially available) the S8730
servers for MM5.1 and MM5.0. There will be a limited supply available for those existing MM5.0
and MM5.1 customers who desire to expand their current S8730 based systems. There will also
be a limited supply available for those customers who need to purchase MM5.1 to get TTY over
QSIG support.

As of September 30th, 2013 Avaya has fully consumed its limited supply that it kept in reserve
for MM5.x customers who needed to expand their current S8730 based systems. Thus, any
order placed for these servers will no longer be honored. The ASD and SAP systems will be
updated by February 2014 to prohibit orders, but any orders attempted between now and then
cannot be fulfilled.

Discontinued Order Codes and Migration Strategy
Discontinued Codes

Material Code Description

700457294 S8730 SRVR UC MM MAS-STD
700457302 S8730 SRVR UC MM MSS-STD
700457310 S$8730 SRVR UC MM MN MSS-HIGH
700457328 S8730 SRVR UC ONE-X SPEECH
700469703 S$8730 SRVR UC MM MAS-STD DIST
700469711 S$8730 SRVR UC MM MSS-STD DIST
700469729 S8730 SRVR UC MM MN MSS-HIGH DIST
700469737 S8730 SRVR UC ONE-X SPEECH DIST

Migration Strategy
Avaya now offers the following alternative solution(s).

Material Code Description

700478613 $8800 1U SRVR MM MAS

700478621 $8800 1U SRVR MM MSS

700478647 $8800 1U SRVR MM SP MAS/MSS WC/WSO
700478662 S$8800 2U SRVR ONE-X SPEECH

700478652

S8800 2U SRVR MN




AVAYA

Schedule
End of Sale 21-Feb-2010
End of Manufacturer's Support 21-Feb-2013
End of Services Support TBD

Minimum Period of Support Availability

The End of Manufacturer's Support availability represents the final date that Avaya will provide
manufacturer’s support for the product per the Avaya Manufacturer Support Policy. Support may
be extended past that period at the discretion of Avaya Services, Business Partners or other
service providers. For additional information concerning long term support please contact your
Service Provider.

Service and Warranty

Avaya will continue to honor previously executed enhanced warranty, post-warranty and service
contracts in accordance with the terms of those agreements. Avaya is not responsible for any
support or maintenance commitments made by Business Partners or other service providers.
Additional information concerning Avaya Services can be found on the Services Offer Information

Web site.

Additional Information

Avaya website:
http://www.avaya.com

Avaya End-of-Sale Notices:
http://support.avaya.com
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