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Avaya CallPilot® 202i System Evaluation
for
Customer ______________________________


SUMMARY:   A system evaluation of the Customer ______________________ Avaya CallPilot 202i system  was requested



 by  __________________________The evaluation was performed on _________.  The nature of the 


evaluation was to determine if the CallPilot 202i system was installed per Avaya manufacturing 



specifications and Product Bulletin requirements.


DISTRIBUTION:

EVALUATED BY:  
DATE:  
	Document Status
	Standard

	Document Number
	NN44200-318

	Document Version
	01.02

	Date
	December 2010


Sample Site Layout
[image: image2.png]Note*: Media Gateway Expansion cabinet can only be used with CP 202i
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Location Profile

Site Information:

	Engineer:
	
	Evaluation Date:
	

	
	
	
	

	Distributor:

Address:
	
	Customer:

Address:
	

	
	
	
	

	
	
	
	

	
	
	
	

	Contact:
	
	Site Telephone:
	

	Telephone:
	
	Attendees:
	

	Email:
	
	
	

	
	
	
	


System Information:

	System Serial Number:
	

	Number of Channels
	


	
	Max  
	
	Used
	Comments

	Voice Message Seats         
	
	
	
	These values can be found by
going to CallPilot Manager ->
System -> Server Settings. View Server settings for Resources.

NOTE: If any of the “Used” 
values are close to the “Max”
values, the customer should be
advised.

	Fax Message Seats
	
	
	
	

	Desktop Message Seats
	
	
	
	

	E-Mail By Phone (TTS) Message Seats
	
	
	
	

	Automated Speech Recognition Seats
	
	
	
	

	Storage Hours
	350
	
	
	

	
	
	
	
	


FINDINGS AND RECOMMENDATIONS

Discrepancies and Recommendations:

	Item #  
Findings:  
Recommendation: 

	


	Item #  

Findings:   

Recommendation: 

	


	Item #  

Findings:   

Recommendation: 

	


	Item #  

Findings:   

Recommendation: 

	


Conclusion
This report is based on checklist items contained in this document. The checklist item under each subheading is answered with a “Y” or “N”, signifying that it either complies or does not comply with Avaya specifications. An “N/A” means that the checklist question does not apply in this instance. The specifications are based on Avaya Practices, Product Bulletins, Product Advisories, and General Release Bulletins. Each checklist item is given a weight. The item may be deemed as “Critical, Major, Minor, or Recommended” in nature. A system evaluation is found to be “non-compliant” when one “Critical” or two “Major” discrepancies have been identified. Checklist weighting is not given to Applications products questions. The aim of an evaluation is to ensure installation completeness, optimize system performance/reliability, and provide a safe environment for personnel.
· Check the appropriate entry
	The system installed at this location complies with Avaya system evaluation guidelines
	


	The system installed at this location does not comply with Avaya system evaluation guidelines.

 When the identified discrepancies are corrected, the system will be considered “compliant”. 

	


CHECKLIST
  Equipment Room Environment
	  
	202i Installed in a Large Meridian 1 Switch.
	Meets

Specifications

	
	
	

	1. 
	The Meridian 1 system has been audited and meets specifications.
	

	2. 
	NTRH3501 Cable is  securely fastened to the three backplane connectors, and the IO panel
	

	3. 
	NTRH0912 Multi-IO Cable securely connected to the NTRH3501 connector at the IO panel, and the amphenol drain wire is connected to frame ground
	

	
	
	

	
	202i Installed in an Option 11C 
	

	
	
	

	4. 
	The Option 11C system has been audited and meets specifications.
	

	5. 
	The NTRH1407 Intermediate SCSI cable is securely fastened to the SCSI connector on the faceplate of the 202i. 
	

	6. 
	The NTRH1407 Intermediate SCSI cable bracket is securely fastened to the Option 11C and the grounding braid is connected to the card cage.
	

	7. 
	The NTRH0912 Multi IO cable is securely fastened to the Amphenol connector for the left hand slot of the 202i Card, and the amphenol drain wire is tightly connected a backplane grounding bolt. 
	

	
	
	

	
	202i Installed in an Option 11C Mini or Avaya Communication Server 1000 Media Gateway.
	

	
	
	

	8. 
	The Option 11C Mini or CS 1000 has been audited and meets specifications.
	

	9. 
	The NTRH0912 Multi-IO cable is securely fastened to the Amphenol connector and routed neatly to the terminating points.
	

	
	
	


General Installation
	Item
	Description
	Meets

Specifications

	10. 
	Cables associated with the CallPilot server must be installed in an orderly fashion, labeled on both ends, and fastened down completely on both ends. (This may minimize troubleshooting problems and tripping hazards.) [Major]
	

	11. 
	Ensure there are no unauthorized connections to the ELAN via the hub or switch. The ELAN carries call information between CallPilot and the switch. Any other network traffic could degrade CallPilot performance. [Major]
	

	12. 
	The ELAN and CLAN are on different subnets. [Critical]
	

	13. 
	The server has an operational mouse, terminal, and keyboard. Note: These devices should be available but not connected during normal operation. Connecting these devices could prohibit the installation of the front panel .[Recommended]
	


Maintenance Items
	Item
	Description
	Meets

Specifications

	14. 
	If ELAN is connected to the M1 or CS 1000 via a layer 2 switch, ensure there is no packet loss. .[Major]
	

	15. 
	No critical CallPilot Manager alarms present. CallPilot Manager -> System ->Alarm Monitor[Critical]
	

	16. 
	No critical CallPilot Manager events present. CallPilot Manager -> System ->Event Browse[Critical]
	

	17. 
	All channels are in an “idle” or “active” state  [Major]
Maintenance Administration>Channel Monitor
	

	18. 
	All DSPs are in an “idle” or “active” state [Major]
Maintenance Administration>Multimedia Monitor
	

	19. 
	An operational RAS modem is installed on the COM1 port of the server. [Recommended]
	

	20. 
	There are no mapped drives in the system. The CD-ROM drive is drive Z:[Major]
	

	21. 
	Server hard drive usage is below 90%[Critical]

My Computer>Right mouse click on any drive>Go down to Properties
	

	22. 
	Available memory not below 4  MBytes[Critical] Start -> Programs -> Administrative Programs -> Performance
	

	23. 
	Processor time not more than 90% for any sustained period. [Critical] Start -> Programs -> Administrative Programs -> Performance (or Performance Monitor).
	


Maintenance Items
	Item
	Description
	Meets

Specifications

	24. 
	Verify that the most up-to-date level CallPilot Server PEPs, and CallPilot Manager are installed. Ensure the associated patches are on the Meridian 1 or CS 1000. A visit to the www.avaya.com/support is recommended to obtain the most current information. [Recommended]
	


	Ensure that both full and partial backups have been completing successfully. [Major] Schedules for full and partial backups to tape must be configured.  (system -> backup/restore) Tapes must be stored in a secure place away from magnetic fields. Tape backup and tape rotation logs should be administered also. 
	
	

	25. 
	All CallPilot CDs are available in case of the requirement to re-install the system.
	

	26. 
	Backups are not scheduled during “audits” (avoid 12 AM to 4AM) [Major] 
	

	27. 
	No unauthorized third party software is installed and running on the server. [Major] (Symantec Anti Virus Corporate Edition 9 and 10.1, McAffee VirusScan 7.0 and 8.0 (but not version 8.5), TrendMicro OfficeScan versions 7 and 8, Computer Associates eTrust Antivirus 7.0 and 8.1are okay. 
Do not schedule during high traffic or audits. See P-2007-0101 Version 3) 
	

	28. 
	Application Builder has no “locked” applications [Major]
	

	29. 
	PcAnywhere or RDC is configured and in “ready” mode on the server. (Required for remote support).[Major]
	

	30. 
	No Alarms present on the front of the server.
	

	31. 
	PBX has all required Patches for CallPilot
	

	32. 
	CallPilot software is compatible with CallPilot Manager and Application Builder
	

	33. 
	ELAN and CLAN interfaces have static IP addresses
	

	34. 
	ELAN interface does not have a default gateway
	

	35. 
	Remote Notification works
	

	36. 
	Check for DRWTSN32 and user.dmp logs. Make sure “Visual Notification” is
not checked.
	

	37. 
	No shared folders exist on the CallPilot server 
	

	
	
	

	
	Comments:
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Product Bulletins for Vintage/Release Updates

	Product Bulletin 
	Affected Product
	Part Description 
	Defective Part #
	Replacement Part #
	Reason for Change

	97030
	SL1-100
	Digital Line 
	NT8D02EA
	NT8D02EB
	M1 Option 11 through 81 unaffected

	97031
	Meridian 1
	XNET card
	NT8D04BA, rel.3 after 

9/96
	NT8D04BA, rel.4
	Loss of dial tone after power down of opposite network shelf; releases 1, 2, 3 before 9/96 not affected

	97043
	Option 11C
	 
	NTDK20AB, rel.6
	NTDK20AB, rel.6
	Clicking during established calls. Manufactured between 4-1-97 and 5-1-97

	97051
	Meridian 1
	Call Processor
	NT9D19AA       NT9D19CA    NT9D19HA
	NT9D19AB       NT9D19CB    NT9D19HB
	68040 48MB/64MB/96MB                                                                                             

	97064
	Opt. 81C
	QPC 441
	QPC441 prior to F
	QPC 441 F or later
	All 441s must be F or later

	98016
	NT5D12
	Dual Port PRI/DTI
	Rls AA 4-10
	Rls AB 1-5
	Blows fuse on DCH/PRI daughter board

	98037
	Opt. 61C/81C
	IODU/C NT5D61
	NT5D61AA Rel. 1-7
	NT5D61AB  now rls 8
	Inadequately designed power trace

	98040
	All PBX IPE
	XDAC card
	NT7D16AA
	NT7D16BA
	DM to TLINK protocol enhancement 

	98069
	Mini carrier remote
	Local Interface (LMI)
	NT5D64AA
	Same 10/98 or later
	Lockup –10/98 or earlier need terminator kit

	98069
	Mini carrier remote
	Local Extender(LMX)
	NT5D65AA
	Same 10/98 or later
	Lockup –10/98 or earlier need terminator kit

	98052
	Opt. 61C; 81C
	FNET
	NT1P61BA
	NT7D16CA
	Curtail PWR0013 & PWR0053 msgs.

	 
	 
	FPEC
	NT1P62BA
	NT1P62CA
	“                       “                       “

	98053
	Carrier remote IPE
	LCIC
	NT7R51AA/AB
	NT7R51AC
	Y2K compliance issue w/MMI msgs

	 
	 
	RCIC
	NT7R52AA/AB
	NT7R52AC
	“                         “                     “

	 
	Line side T-1
	Interface card
	NT5D11 AA-AC
	NT5D11AD
	Y2K compliance issue w/MMI msgs

	 
	 
	Interface (Opt.11)
	NT5D14 AA-AB
	NT5D14AC
	“                         “                     “

	 
	Fiber Remote IPE II
	Fiber Interface
	A0634488
	A0732456
	“                         “                     “

	 
	 
	Fiber Interface
	A0634489
	A0732458
	“                         “                     “

	 
	 
	Fiber Interface
	A0634490
	A0732527
	“                         “                     “

	 
	 
	Fiber Interface
	A0634491
	A0732528
	“                         “                     “

	98106
	Mmail
	Meridian Mail Disk and Tape Drive Assembly Matrix 
	 
	 
	 

	99014
	Fiber Remote IPE II
	Fiber Remote Multi-IPE  -- FCC/IC Compliance
	 
	 
	 

	99043
	Option 11C
	 
	NTAK02BB and prior vintages
	NAK02BC
	Card may sometime experience system synchronization errors 

	99046
	Mini carrier remote
	LMI Opt.21-81          LMX Opt.21-81               RMI                                 LMI Opt.11 
	NT5D64BA NT5D65BA NT5D67BA NT5D68BA NT5D69BA
	NT5D64CA NT5D65CA NT5D67CA NT5D68CA NT5D69CA
	The vintage of the Mini Carrier (MCR) interface cards was advanced to correct potential problems of short-term intermittent loss of digital set operation, in vintages and releases prior to the new CA vintage.

	99055
	Meridian 1
	DDP Card
	NT5D12AC
	NT5D12AD
	The DDP card has been advanced in vintage to incorporate signaling enhancements necessary to support operation in global markets

	99070
	Conference
	MICB 
	NT5D51AA
	NT5D51AB
	The Vintage of the Meridian Integrated  (MICB) has been advanced to AB to improve reliability.

	99083
	Conference
	MIRAN
	NTAG36AA
	NTAG36AB
	The vintage of MIRAN card has been advanced. This modification resolve a possible issue with slight background noise on the A1 cross-connect channel when the MIRAN C: drive is active. This problem only occurs on cross-connect channel A1.  

	99086
	Option 51C, 61C,81, 81C
	X11 Release 25 Call Processor Changes/Memory Requirements
	 
	 
	 

	99090
	Mmail Modular EC Option Systems
	Meridian Mail Modular Option EC Backplane NT6P0102
	NT6P0102 rel 4 & 5
	NT6P0102 rel.6
	NT6P0102 rel.4 & 5 assemblies manufactured between October 1st, 1998 and September 25th, 1999, may encounter system failure and become out-of-service after a few months of successful operation in the field.

	99095

(see also

98093)
	Fiber Remote 
	Fiber Remote Multi-IPE – New Backplane
	A0759609 A0759612 A0759618 A0759620
	A0773056 A0773059 A0773054 A0773055 rls 3 or greater if daisy-chaining more than 2 units together for XSM communication is required.
	Fiber Remote Multi-IPE Interface unit (FRMII) was modified to provide greater power surge immunity. 

	99098
	Option 11C 
	NT8D09BA MWLC – Application with Option 11E/C Expansion Cabinet
	NT8D09BA prior to release 5
	NT8D09BA rel.5 
	The NT8D09BA Message Waiting Line Card  (MWLC) fails to initialize if the clock signals are not present at the time power is applied to the card. This only occurs when the NT8D09BA is equipped in the Expansion Cabinet of the Option 11E and 11C systems using fiber optic cable connectivity to the main cab. 

	99100
	Meridian 1 
	Call Processor Portfolio Change / Memory Upgrade Kit Introductions
	 
	 
	 

	99125
	Fiber
	NT1P62 Fiber Controller: Vintage Update
	NT1P62CA
	NT1P62EA
	The NT1P62 Fiber Peripheral Controller (FPEC) has been advanced in vintage to incorporate the firmware necessary to support the 24 port Digital Line Card (NTRD24).

	99124
	Meridian 1
	NT5D12 DDP: Vintage Update
	NT5D12AD
	NT5D12AF
	The NT5D12 Dual Port Digital Trunk/Primary Rate Interface (DDP) has been advanced in vintage to incorporate modification as necessary to permit card identification. 

	2000-004
	Mmail
	Meridian Mail enhanced Card Option and Option 11 Battery Back Up Interaction
	NT6R16AA prior to rel.6
	NT6R16AA rel.6
	If a power failure occurs to an AC-powered Opt.11 PBX that is using a battery backup, the Enhanced Card Option processor board will cease to function.  When AC power is restored, the Enhanced Card Option must be manually rebooted for normal operation to resume.

	2000-006
	Mini- Carrier Remote 
	Mini-Carrier Remote and Controller – Four
	NT5D64CA, NT5D65CA  Release 1, 2 or 3
	NT5D64CA,NT5D65CA  Release 4 & 5
	The release level of two Mini-Carrier Remote (MCR) cards has been advanced to include modifications required to improve certain operational aspects of the design.  These design modifications will correct occasional problems experienced enabling the MCR cards when used with the M1 Controller – Four card NT8D01BC Release 10.

	2000-015
	Meridian 1
	X11 Release 25 Call Processor Changes / Memory Requirements
	 
	 
	 

	2000-017
	Option 11C
	DO NOT USE Call Pilot Mgate Card NTRB18CA in SLOT 10 of a Meridian 1 Option 11C
	NTRB18CA rel.3 or prior releases 
	NTRB18CA rel. 4
	Option 11 Controller cards (NTDK20XX) and  Option 11 Controller cards (NTDK20XX) and CallPilot Mgate cards (NTRB18CA) being damaged after the Mgate card is installed in slot 10 of a Meridian 1 Option 11.  The controller card is damaged to the extent that the Option 11 stops call processing.    

	2000-047
	Meridian 1
	Compatibility of NT5D12AA, AB, AE,  AF DDP cards and X11 Rel.25 with Fiber Network Fabric (FNF)
	Dual-port DTI/PRI (DDP) NT5D12AA, AB, AE & AF cards
	NT5D12AC, AD or AG
	Timing issue between the Fiber Network feature (FNF) and the dual port DTI/PRI (DPP) card when installed in the same Meridian 1 system. The problem severely impacts FNF feature operation and occurs on vintages AA, AB, AE and AF of the NT5D12 card. The problem has been corrected on Vintage AG of the NT5D12 card. 

	2000-071
	Meridian 1
	Compatibility of the Dual-port DTI/PRI (DDP2) NT5D97AA and X11 Rel.25 with Fiber Network Fabric (FNF)
	Dual-port DTI/PRI (DDP2) NT5D97AA card
	NT5D97AB
	Timing issue between the Fiber Network feature (FNF) and the dual port DTI/PRI (DPP2) card when installed in the same Meridian 1 system. The problem severely impacts FNF feature operation. The problem has been corrected on Vintage AB of the NT5D97 card. 

	2000-075
	Meridian 1
	Multi-Frequency Receiver 911 PSAP Installations
	NTAG26AA
	NTAG26AB
	A problem may occur with the NTAG26AA Multi-Frequency Receiver (XMFR) card in a 911 environment. 911 calls that terminate into a Meridian 1 system will intermittently hear a noise that lasts until ring-back tone is given. The noise is sometimes loud enough to cause the caller to hung-up and retry the call. Problem has been corrected on Vintage  AB of the NTAG26 card.

	2000-077
	Meridian 1
	Digital Line Card
	NT8D02GA rel.4
	NT8D02GA rel.4
	A limited number of NT8D02GA, rel.4 cards built between Feb.22, 1999 and March 15, 1999 may have an operational problem. Affected cards are identified with a faceplate label indicating warranty start date 5/99 or 6/99.

	2000-056
	Meridian 1 11C Mini
	Digital Line Card
	NTDK95BA Cabinet Inter-connect Cables
	NTDK95BB cables 
	Cables are unreliable as far as connection ability. Order kit number NTDK89AA, which contains the “BB” cables.

	2000-092
	Meridian 1
	IODU/C Card
	NT6D61AB rel 4 or 6
	NT6D61AB rel 7,8, 

10, 12, or 15
	Some systems may experience a “lockup” or failure to communicate with the IODU/C card.

	2000-093
	Meridian 1
	MICB II
	prior to 2.09 firmware
	2.09 firmware
	Conferences drop. Reservations are lost.

	2001-004
	Meridian 1
	QSDI Paddleboard
	NT8D41BA rel 1 to 5
	NT8D41BA  rel 6
	Loss of data during large file/data transfers. Sites that may experience this condition may be locations with ACD MAX high-speed links or PMS links at hotels.

	2001-009
	Meridian 1
	Clock Controller
	QPC471H
	NTRB53AA
	Noise on Meridian Mail when loops providing service to different nodes are spread amongst different FNF network groups in the PBX. This occurs when Overlay 30 swaps clocks during midnight routines. New clock card is not available until 2nd quarter 2002. Use mplr15446 to allow ovly 30 to run in MIDN but not swap clocks.

	2001-029
	Meridian Mail EC
	MMP040 Processor
	NT6R15AA prior to release 3
	NT6R15AA rel. 3
	AML errors due to clocking issues with MM12.14, 13.11, and 13.12. New card improves ACCESS link capabilities to SCCS. Replace the MMP040 only in the node containing the ACCESS link.

	2001-036
	Special Cables
	Meridian 1 Option 81CPP II
	Cables needed for network modules in other rows
	
	See Bulletin for CPP and for 81C Motorola.

	2001-037

also

2003-088
	Meridian 1
	MSDL card NT6D80
	All MSDL prior to AC

vintage
	Use “AC” vintage
	Clocking issues when placed in network group 6. Re-locate it or use NT6D80AC

	2001-072
	Meridian CPP II
	BUG2285
	
	
	Insert PEP mplr15935

	2001-078
	Meridian Mail
	Voice Processor 4 or 8
	NT6P04AA or 08AA

Rls 7 5/01 to 9/01
	
	Noisy Channels. Replace with rls 8 cards.

	2002-018

PAA-2003-1548 Rev2
	Meridian 1
	Message Waiting Line Card 
	NT8D09BA rls 6 and lower

NT8D09BA rls 1 to 8
	NT8D09BA rls 7

NT8D09BA rls 10


	Noise on ports. Symptoms clear when card is reseated or powered down. Send cards in for retrofit to rls. 7

Noise on ports. Retrofit good until June 2005


	2002-024
	Meridian 1 CPP II
	Memory upgrade
	NT4N19AA
	NT4N19AA
	This memory upgrade kit is required for all CPP II systems wishing to upgrade to X11 25.40 running 6 or more network groups. Upg to 256MB

	2002-025
	SCCS 4.0 Client
	Client Software
	4.0 Client software for WIN2000 or NT 4.0
	Use Pentium 3 systems
	Client software installation will freeze on a P4 system. See workaround for Win2000 & NT 4.0 Clients only W95 & W98 not supported.

	2002-020
	Meridian 1 CPP
	MMDU
	NT4N43AA/BA
	NT4N43CA- both sides must be

“CA” vintage units !!!!
	Drive failures- Replace only if a site has particular drive related issues only.

	2002-1596
	Meridian 1
	Clock Controller
	QPC471
	NTRB53AA
	Improved clock synchronization

on FNF systems

	2002-1600
	Meridian 1
	ITG Trunk or Line
	NT0961AA/0966AA

NTVQ55AA/ZC80AA
	
	Update firmware to v5.7 to fix

a call swap issue.

	2002-1658
	Meridian 1
	FIJI Card
	NTRB33AA rls 11 or greater
	NTRB33AC or AD
	Updated firmware to work with NTRB53AA clock card.

	NF08-2003
	Meridian 1
	M3904 & M3905
	Firmware prior to 8.5
	Install firmware 8.5
	Need loadware PEP’s mplr17093 to mplr17096 for M3904 and mplr17097 to mplr17100 for M3905 sets.

	96063
	Meridian Mail
	MMP040 Processor

for Mod. Option & EC
	NT6P97AA-EC

NT4R45AA-Mod Opt
	NT6P97AA rls 13 or above

NT4R45AA rls 10 or later
	To fix parity error 17 during Boot ROM diagnostics

	PAA2003-0321
	Symposium
	Server
	Servers on 3.0 or above
	MS03-026

MS03-039
	Microsoft security fixes for RPC errors

	PAA2003-0322
	CallPilot
	Server
	Servers on 2.0  or 2.02
	PEP’s 47S and 48C
	To fix backup and restore problems

	Stop Ship
	Remote Office for

Meridian 1
	NTDR76BB-9110

NTDR77BB-9115
	A0505173

A0505174
	Use latest units later than 

1/20/04
	Bad FET when loop current is up around 40ma

	2003-340
	Meridian Mail
	NT6P97AA MMP040
	NT6P97AA rls 18 & 19

Shipped 1/98 to 7/99
	NT6P97AA rls 20 or 22
	Intermittent reboots with “Unknown daughterboard interrupt”

	PAA2003-0435
	CallPilot 2.02

(2.01.27.05)
	Servers
	
	All installed servers
	Install most current PEP’s:  

	PAA 2004-0055
	Meridian 1
	MMDU
	NT4N43CA rls 5
	NT4N43CA rls 3 or 4
	A release 25.40b disk dated before 12/19/2003 cannot be read by CD-ROM drive. The fix is to use a later CD-ROM

	P-2004-
	All Succession
	Signaling Server
	NTDU27AA
	NTDU27AA w/512MB memory
	If over 5,000 IP phones are used you must upgrade the memory to 512 MB using the NTDU80CA Upgrade Kit.

	P-2004-0058 Rev 2
	All Succession
	Signaling Server
	NTDU27AA
	NTDU27AA w/ new loadware
	Use loadware 2.11.03 for latest fixes

	PAA-2004-224
	Meridian 1
	FIJI Card
	NTRB33AD rls 7 

NTRB33AD rls 8
	NTRB33AD rls 9

NTRB33AD rls 10
	Incorrect loadware installed at factory on rls 7 and 8.

	PAA-2004-412
	Meridian 1/Succession
	RLC, 9110,9115, 9150
	Firmware
	Updated firmware
	Memory leak on affected hardware. Upgrade to 1.5.2

firmware.

	P-2005-0013
	Succession/ M1
	M3900 sets
	Old set firmware
	M3902-  8.4

M3903-  8.7

M3904/M3905-  8.9
	New firmware updates

	P-2005-0038
	CallPilot 1002 trp rack

servers
	 SCSI power cable
	N0029330 on any system

before 2/2005
	New N0029330
	Order new SCSI power cable by end of 9/2005. Old cable has no over current protection.

	P-2005-054
	Succession
	IP phone firmware
	
	0604D88 firmware
	IP enhancements

	P-2005-0070
	Succession
	MIRAM III
	3.0M
	3.0P.03
	To implement BUG fixes

	P-2005-0098
	Meridian 1/Succession
	IP Trunk 3.01

ITG Trunk 2.1
	3.01 or 2.1
	3.01.60
	To derive security 

enhancements

	P-2005-0129
	Meridian 1/Succession
	Message Waiting Line

Card
	NT8D09BB or below
	NT8D09CA
	Electromagnetic coupling improvements/higher voice quality

	P2005-0131
	Meridian Option 61C/Succession 1000SG
	Clock to clock cables
	NT8D75
	Use NT8D75DA on AC powered systems
	Fixes clock switching problems
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