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CallPilot 1006r System Evaluation
for

Customer ______________________________

SUMMARY:   A system evaluation of the Customer ______________________ CallPilot 1006r system  was requested


 by  __________________________.  The evaluation was performed on _________.  The nature of the evaluation   



was to determine if the CallPilot 1006r system was installed per Nortel manufacturing 



specifications and Product Bulletin requirements.


DISTRIBUTION:


EVALUATED BY: 

       DATE: 

	Document Number
	NN44200-321

	Document Status
	Standard

	Document Version
	01.02

	Date
	December 2010


SAMPLE SITE LAYOUT

1006r connected to CS 1000
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1006r connected to Meridian 1
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                                       Location Profile                                                         
Site Information:

	Engineer:
	
	Evaluation Date:
	

	
	
	
	

	Distributor:
	
	Customer:
	

	Address:
	
	Address:
	

	
	
	
	

	
	
	
	

	Contact:
	
	Site Telephone:
	

	Telephone:
	
	Attendees:
	

	Email:
	
	
	

	GNTS Case#
	
	
	


System Information:

	System Serial Number:
	

	Number of Channels
	


	
	Max  
	
	Used
	Comments

	Voice Message Seats         
	
	
	
	These values can be found by

going to CallPilot Manager ->

System -> Server Settings. View Server settings for Resources.

NOTE: If any of the “Used” 

values are close to the “Max”

values, the customer should be

advised.

	Fax Message Seats
	
	
	
	

	Desktop Message Seats
	
	
	
	

	E-Mail By Phone (TTS) Message Seats
	
	
	
	

	Automated Speech Recognition Seats
	
	
	
	

	Storage Hours
	2400
	
	
	

	
	
	
	
	









FINDINGS AND RECOMMENDATIONS

Introduction: 

Discrepancies and Recommendations:

	Item #18   [Major]
Sample Discrepancy
Findings:  (Priority Item)
Recommendation:
	ELAN Packet loss degrading CallPilot performance.

ELAN connected through layer 2 switch. Switch dropping packets.
Replace Layer 2 switch. 


	Item #  

Findings:   

Recommendation: 

	


	Item #  

Findings:   

Recommendation: 

	


	Item #  

Findings:   

Recommendation: 

	



Conclusion:

         This report is based on checklist items contained in this document. The checklist item under each subheading is answered with a “Y” or “N”, signifying that it either complies or does not comply with Nortel specifications. An “N/A” means that the checklist question does not apply in this instance. The specifications are based on Nortel Practices, Product Bulletins, Product Advisories, and General Release Bulletins. Each checklist item is given a weight. The item may be deemed as “Critical, Major, Minor, or Recommended” in nature. A system evaluation is found to be “non-compliant” when one “Critical” or two “Major” discrepancies have been identified. Checklist weighting is not given to Applications products questions. The aim of an evaluation is to ensure installation completeness, optimize system performance/reliability, and provide a safe environment for personnel. 
· Check the appropriate entry

	The system installed at this location complies with Nortel system evaluation guidelines
	


	The system installed at this location does not comply with Nortel system evaluation guidelines.

 When the identified discrepancies are corrected, the system will be considered “compliant”. Make further comments here as well


	


 CHECKLIST
Hardware Installation Guide 

 NN44200-320
      Maintenance and Diagnostics Guide
 NN44200-709
Equipment Room Environment
	Item
	Description
	Meets

Specifications

	1. 
	The CallPilot server should be installed in a safe, clean, well-ventilated, and easily accessible location in the equipment room. The server should be kept away from equipment that produces strong magnetic fields. [Critical]
	________________

	2. 
	Equipment room temperature is between 5°C and 35°C (41°F to 95°F)

 [Critical]
	________________


Power and Grounding
	3. 
	The CallPilot server should derive AC power & grounding from the same source as the host PBX. One 120 VAC 15 amp breaker is required for each server power supply and associated ancillary devices (modem, terminal, etc.). [Critical]
	________________

	4. 
	Ensure the CallPilot server chassis and equipment racks are isolated from other foreign sources of ground. Acceptable isolation methods include: isolation pads, grommeted washers, chassis side rail strips, and non-conducting washers.[Critical]
	________________

	5. 
	Ensure ESD procedures are being adhered to.[Critical]
	________________

	6. 
	If other equipment is also installed in the same 19" rack, ensure that all equipment derives ground from the same service panel as CallPilot and the switch, whether or not the equipment is AC- or DC-powered.[Critical]
	________________

	
	UPS Requirements
	________________

	7. 
	If a UPS is providing AC power and grounding for the CallPilot server, then the UPS system, in turn, must be powered and grounded from the Communication Server 1000 or Meridian 1 AC Service Panel. [Critical]
	________________


General Installation
	Item
	Description
	Meets

Specifications

	8. 
	Cables associated with the CallPilot server must be installed in an orderly fashion, labeled on both ends, and fastened down completely on both ends. (This may minimize troubleshooting problems and tripping hazards.) [Major]
	________________

	9. 
	Ensure there are no unauthorized connections to the ELAN via the hub or switch. The ELAN carries call information between CallPilot and the switch. Any other network traffic could degrade CallPilot performance. [Major]
	________________

	10. 
	The ELAN and CLAN are on different subnets. [Critical]
	________________

	11. 
	ELAN cables from the ELAN hub/switch to the PBX CORE 0 and CORE 1 I/O panel connectors are installed.
	________________

	12. 
	The server has an operational mouse, terminal, and keyboard. .[Recommended]
	________________


	
	General Installation
	

	Item
	Description
	Meets

Specifications

	13. 
	Server power supply LEDs, where applicable, are illuminated green in color. [Critical]
	________________

	14. 
	No alarms are present on the front cover of the server[Critical]
	________________

	15. 
	If ELAN is connected to switch via a layer 2 switch, ensure there is no packet loss. .[Major]
	________________

	16. 
	All RAID drives are operational. (Start -> Programs -> RAID Web Console 2   -> All drives show green and online) [Critical]
	________________

	17. 
	The front panel should be relatively free of dust.[Major]
	________________

	18. 
	No critical CallPilot Manager alarms present. CallPilot Manager -> System      -> Alarm Monitor[Critical]
	________________

	19. 
	No critical CallPilot Manager events present. CallPilot Manager -> System       -> Event Browse[Critical]
	________________

	20. 
	All channels are in an “idle” or “active” state  [Major]
Maintenance Administration>Channel Monitor
	________________

	21. 
	All DSPs are in an “idle” or “active” state [Major]
Maintenance Administration>Multimedia Monitor
	________________

	22. 
	An operational RAS modem is installed on the USB port of the server. [Major]. This modem is required for remote support.
	________________


	23. 
	There are no mapped drives in the system. The CD-ROM drive is drive Z:[Major]
	________________

	24. 
	Server hard drive usage is below 90%[Critical]

My Computer>Right mouse click on any drive>Go down to Properties
	________________

	25. 
	Available memory not below 4  MBytes[Critical] Start -> Programs -> Adninistrative Programs -> Performance
	________________

	26. 
	All Mgate cards connected to the same MPB96 cards must reside in the same Media Gateway/Media Gateway Expansion pair (CS 1000E only). For CS 1000E release 5, the Mgate cards can be placed in two separate Media Gateway shelves provided the MGC DECT Clock Reference cable (NTDW67AAE5) is installed between the two shelves.
	________________

	27. 
	Processor time not more than 90% for any sustained period. [Critical] Start -> Programs -> Adninistrative Programs -> Performance (or Performance Monitor).
	________________


	
	Maintenance Items
	

	Item
	Description
	Meets

Specifications

	28. 
	Verify that the most up-to-date level CallPilot Server PEPs, and CallPilot Manager are installed. Ensure the associated patches are on the Meridian 1 or CS1000. A visit to the Enterprise PEP Library web page is recommended to obtain the most current information. [Recommended] http://www.nortel.com/espl
	________________


	Ensure that both full and partial backups have been completing successfully. [Major] Schedules for full and partial backups to tape must be configured.  (system -> backup/restore) Tapes must be stored in a secure place away from magnetic fields. Tape backup and tape rotation logs should be administered also. 
	________________
	

	29. 
	All CallPilot CDs and DVDs are available in case of the requirement to re-install the system.
	________________

	30. 
	Backups are not scheduled during “audits” (avoid 12 AM to 4AM) [Major] 
	________________

	31. 
	No “third party” software is installed and running on the server. [Major] (Symantec Corporate Edition 7.60/8.1, McAffee Enterprise 7.0/ NetShield 4.5, eTrust Antivirus 6.0/InnoculateIT 4.53, and ServerProtect 5.58 are okay. Do not schedule during high traffic or audits. See the CallPilot Support for Anti-virus Applications bulletin P-2009-0039) 
	________________

	32. 
	Application Builder has no “locked” applications [Major]
	________________

	33. 
	PcAnywhere or RDC is configured and in “ready” mode on the server. (Required for remote support).[Major]
	________________


	34. 
	Administrator password is documented and available to the administrator (in a secure location).
	________________

	35. 
	PBX has all required Patches for CallPilot
	________________

	36. 
	CallPilot software is compatible with CallPilot Manager and Application Builder
	________________

	37. 
	ELAN and CLAN interfaces have static IP addresses
	________________

	38. 
	ELAN interface does not have a default gateway
	________________

	39. 
	Remote Notification works
	________________

	40. 
	Check for DRWTSN32 and user.dmp logs. Make sure “Visual Notification” is not checked.
	________________

	41. 
	No shared folders exist on the CallPilot server
	________________

	
	Observations/Comments: 
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