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Hunt Group Set Up & Operation

Overview

The SCS system can be configured with a hunt group extension that when called,
triggers a calling sequence to a group of member extensions. The calling
sequence can be determined by the SCS administrator. For example the
administrator can determine:

e Whether all hunt group extensions ring at the same time when a call is
presented to them.

e In what order the hunt group extensions ring.

e Whether hunt group extensions ring in a prioritised fashion.

e Whether a fallback destination will be used, when a call is not answered by
any hunt group extension.
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Required Information

The following questions should be considered for the successful installation and
configuration of the Hunt Group facility on the SCS system:

How many Hunt Groups are required?

What Hunt Group extensions will be utilised for the hunt groups?
Which extensions will be assigned to a particular hunt group?

In what order will calls be presented to the Hunt group extensions?
What final destination will be used for unanswered hunt group calls?
What incoming call access will be provided to the Hunt Groups?
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Flow Chart

Configure the Hunt Groups Extension
Number. Refer to the Configuring
Hunt Groups on the SCS system
section of this guide.

A 4

Add User Extensions to the Hunt
Group. Refer to the Adding User
Extensions to the Hunt Group
section of this guide.

A 4

Determine the Sequence to which
Callers will be presented to the Hunt
Group User Extensions. Refer to the
Determining the Call Sequence for
Hunt Group User Extensions section
of this guide.

\ 4

Configure a Fallback Destination for
unanswered Hunt Group calls. Refer to
the Defining a Fallback Destination
section of this guide.

A 4

Provide Incoming Call Access to the
Hunt Group. Refer to the Examples
of Incoming Call Scenarios for Hunt
Groups section of this guide.
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Accessing the SCS Programming Interface.

Web Browser requirements for accessing the SCS system
Avaya recommends the following browsers for accessing the GUI of the SCS:

e Mozilla Firefox 3.5 or later
e Internet Explorer version 7.0 or later

In order to configure the Software Communications System you will need to login
to the system with an account that has administrative privileges.

Please refer to the SCS 4.0 Configuring User Profiles Task Based Guide for
details of how to create users and assign them administrative privileges.

The following procedure describes how to access the SCS web browser
administration utility:

1. Open your web browser and enter the IP address or FQDN (Fully Qualified
Domain Name) of the SCS system in the address bar. Then press enter.

3 Mozilla Firefox Start Page - Mozilla Firefox

File Edt ‘“iew History Bookmarks Tools  Help

- & | http:jIZDD.SD.SD‘S‘_ > |G- #

2] Most visited

2. Depending on your browser settings, you may receive a warning concerning
the site’s security certificate. Approve the certificate by clicking on OK (or
Yes, depending on which browser you are using) to continue browsing to
the SCS administrator portal.

3. If you are using Mozilla Firefox 3.6, an exception will have to be added to a
security certificate exception. Click on the | Understand the Risks link.

ety Bocknai= ivas LD

- a3 | 1 ‘htms:_."_"'Zl]llEl].EI].EJSHE_‘"S\prnnﬁg 97 - I-‘l—|::-;;; P

2] Most Visited d Getting Started |3 | Latest Headlines

J ! Untrusted Connection |T| F

This Connection is Untrusted

£
[

&

You have asked Firefox to connect securely to 200.30.30.5:8443, but we can't confirm that your
connection is secure,

Mormally, when you try to connect securely, sites wil present trusted identification to prove that you
are going to the right place. However, this site's identity can't be verified.

What Should I Do?

If you usually connect to this site without problems, this error could mean that someone is trying to
impersonate the site, and you shouldn't continue.

Get me out of here! |

Technical Details

= IUnderstand the Risks
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4. Click on Add Exception.

Fle Edit View History Bookmarks Tools Help

-"°|-I::-;e >

- G X @ I!|htb)s:-‘-?l]il‘BIJ.SD‘SJSHBrsipxcUnﬁg 77 -

@ Mast Visited \j Getling Started - Latest Headlines

| 2 Untrusted Connection |—| |T

'@ = | This Connection is Untrusted

v AI You have asked Firefox to connect securely to 200.30.30.5:8443, but we can't confirm that your
connection is secure.

Mormally, when you try to connect securely, sites will present trusted identification to prove that you
are going to the right place. However, this site's identity can't be verified.

What Should I Do?

If you usually connect to this site without problems, this error could mean that someone is trying to
impersonate the site, and you shouldn't continue.

Get me out of here! |

Technical Details

I Understand the Risks

If you understand what's going on, you can tell Firefox to start trusting this site's identification. Even
if you trust the site, this error could mean that someone is tampering with your

connection.

Don't add an exception unless you know there's a good reason why this site doesn't use trusted
identification.

-—' Add Exception...

5. Click Get Certificate. This is a default certificate installed by the system at
the point of installation to ensure security. To avoid exception messages in
the future you can install a trusted certificate from within the browser — open
the System menu and select Web Certificates.

x

You are about to override how Firefox identifies this site.
! . Legitimate banks, stores, and other public sites will not ask you to do this.

- Server

Location: I

—b Get Certificate |
rCertificate Status

This site attempts to identify itself with invalid information. View... |
Wrong Site

Certificate belongs to a different site, which could indicate an identity theft.
Unknown Identity

Certificate is not trusted, because it hasn't been verified by a recognised autharity.

r Bermanently store this exception

Confirm Security Exception Cancel
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6. Now click Confirm Security Exception.

Add Security BException
You are about to override how Firefox identifies this site.
M N Legitimate banks, stores, and other public sites will not ask you to do this.

- Server

Location: I 5://200.30.30. 5:8443/sipxconfig getCertiﬁcateI

rCertificate Status

This site attempts to identify itself with invalid information.
Wrong Site

I

View...

Certificate belongs to a different site, which could indicate an identity theft.
Unknown Identity

Certificate is not trusted, because it hasn't been verified by a recognised authaority.

r Bermanently store this exception

g Confirm Security Exception | Cancel |

superadmin and
administrator. Then click the Login button.

7. You will be presented with the initial login screen. Enter the user id
the password (PIN) previously defined

by the

AVAYA

Welcome to SCS

Please login with your User ID and PIM

User ID:

PIN:

Login

10
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Note: For details of how to configure Users for the SCS please refer to the SCS
4.0 Configuring User Profiles Task Based Guide.

8. You will be presented with the SCS Interface.

AVAYA Tue, 25May 2010241 P Home Help Logout |, | H
Users Devices Features System Diagnostics
There are 15 users defined: There are 12 phones defined:
200, 201, 202, 203, 204, 205. 206. 207 0004f21d8d5f 0004f21e794a
208. 209. 210. 211. 212, 213, superadmin 0004f21eeald. 0004f21f4beT
maore... 000eed238b51 Dﬂih§252§1dn
Faldiblewilisey gg;?5gflf?ggguf.rc?glfs:;ﬂ.ﬁgvaL:JI:;JﬂCIient.
[Add rewprone 2
Discover Devices
Software Communication System (4.2.1-018892 2010-05-18T20:20:35)
Configuring Hunt Groups on the SCS
The following steps define how a Hunt Group can be configured. The steps
themselves have been subdivided into a number of headings but are all part of the
overall configuration process.
To create a hunt group:
1. Click the Features heading followed by Hunt Groups.
B

g V a y o Tue, 25 May 2010 2:04 PM Home Help Logout |("~ |

Users Devices Features System Diagnostics
Agent Status

Canferencing

Thers Auto Attendants d: There are 12 phones defined:

200, T 5206207 0004f21dBd5f 0004f2187943

208. ¢ Paging & 3. superadmin 0004f21eeald. 0004f21f4bCT.

morg - 20INg SroUps 000eed238b51, 0010386bd1d0,

i Hunt Groups 001b387bd1d0, 002162/36h4,
s ‘\ 00216217032, franksoft. paulsoftclient,

00000000, TOTE..
Music on Hold

Phanebooks Add new phone. . j
Instant Messaging

Discover Devices

Software Communication System (4.2.1-018892 2010-05-18T20:20:35)
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2. You will be presented with the Hunt Groups screen. Click on the Add Hunt

Group link.

ﬁVAyA Tue, 25May 2010206 P Home Help Logout |9 Search |
Users Devices Features System Diagnostics
——_.‘ Add Hunt Group
r Name Enabled Extension Description
- Warketing Enabled aoo
Duplicate %I
Software Communication System (4.2.1-018892 2010-05-18T20:20:35)
3. A new Hunt Group can now be configured.
ﬁVAyA Tue, 25 May 2010208 P Home Help Logout |9 Search | =
Users Devices Features System Diagnostics
Click the Add User
Epabled a link o add users to
l— this hunt group. You
S can search for users
: that match specified
Extension criteria.
Change the calling
;l sequence by maoving
o users up and down.
Description Specify expiration
time (in seconds)to
=l determine for how
long the users
Call Sequence phone rings before 3
£dd User call is transferred to
O Sequence User Aliases Expiration [s] }hi’ nextuseron the
ISt
Mave Up I IMove Down | Delete |

Use Voicemail o

If chadked the call is sent to voicemsil of the Isst user if no user pides up the phone The |sst
user has to have voioemail enabled. If unchedked the alternative falloadk destination can
b= specified below.
Allow Call
: o
Forwarding

If checred calls dirscted to hunt group fallow user call forwarding rules. Clesr this chedibax
fo force to ignere call g canfi by hunt group members

%I Apply | Cancel |

12
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4. To enable the Hunt Group select the Enable check box.

AVAyA Tue, 25 Way 2010 2:08 PI Home Help Logout | O, |
Users Devices Features System Diagnostics
*—-— Click the Add User
Elables P linkto add users to
l— this hunt group. You
Bare can search for users
that match specified
Extension I criteria. g
Change the calling
;l sequence by moving
) users up and down.
Description Specify expiration
B T S e R T i1 U - L,

5. In the Name field enter a name for this Hunt Group.
AVAyA Tue, 25 Way 2010 210 PI Home Help Logout | O, |
Users Devices Features System Diagnostics
Click the Add User
EEDE P linkto add users to
I— this hunt group. You
Bane hurt_group_one “—- can searcgn fufusers
that match specified
Extension I criteria
Change the calling
=l sequence by moving
users up and down.
Description Specify expiration

6. Inthe Extension field enter an extension number for this hunt group.
Note: The Extension number has to be unique. If you attempt to enter an
extension that is already being used for example by another user, you will
be presented with a warning when the hunt group is applied
Enabled i
MName |hunt_gru:uup_nne
Extension [307

Extension 307 is already inuse. Flease choose
Description another extension for this hunt group.
.
[~

NN40010-515 Issue 1.3 SCS 4.0
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7. In this example, a unique extension number of 450 has been allocated to
this hunt group.

Note: The Hunt Group extension number could be defined to match the received
digits of an incoming call received from a gateway, for example 670202. Please
refer to the Examples of Incoming Call Scenarios for Hunt Groups section of
this guide.

AVAyA Tue, 25 May 2010 214 I Horme Help

Users Devices Features System Diagnostics

Enabled I

MName Ihunt_gruup_une

Extension 450 fm—

-

Description
A i g, iy, A | et RISt R A g I o0 oy s o il ch AP

8. Inthe Description field, enter a description for this hunt group.

T

ﬁVAyA Tue, 25 May 2010 215 FI Harme Help |_§

Users Devices Features System Diagnostics

Enabled v
MName |hunt_group_one
Exiension [450
Sales Hunt Group ‘__, =] ’

Description

sl i . gl cmtpstsien. PN s, Y Y, M*Wﬂl

14 NN40010-515 Issue 1.3 SCS 4.0



Hunt Group Setup & Operation

Adding User Extensions to the Hunt Group.

The User extensions (hunt group members) can now be added to the hunt group.

1. From the Hunt Group screen click on the Add User link.

t\VA\yA Tue25May 2010216 P Home Help Logout |, -

Users Devices Features System Diagnostics

Click the Add User
Enabled W~ link 1o add users to

Name hont_group_one o ccarch o ueere
Extension 150 et mateh speciee
- - Change the calling
Sales Hunt Group ;l sequence by moving
users up and down.
Description Specify expiration
time (in seconds) to
=l determine for how
leng the users
Call sequence phone rings before a
Add User call is transferred to
the next user on the

Il Sequence User Aliases Expiration [s]

list.
Mave Up Mave Down | Delete |
Use Voicemail ~
If chadkad the call is sent to veicemsil of the |sst user if no user pics up the phone. The |est
user has to have voicemail ensbled. If unchedied the slismative falloadd destination can
be specified below.
Allow Call
Forwarding i
If chedked calls directed to hunt group follow user call forwarding rules. Clear this cheddox
1o foros to ignors call i by hunt group members,
%I Apply | Cancel |
=
Done l_’_’_’_’_’_@mtemet [* 100% - 4
2. Click on the Search button to view a list of user extensions that can be
assigned as hunt group members.
Q,

QVAyA Tue, 25 May 2010 247 Fl Home Help Logout

Users Devices Features System Diagnostics

Add Users to Hunt Group

Advanced Search

User |

Enter user ID, name or alias and press Search button. Leave empty and press Search to

dizplay sl usars.
Canca |

r User 1D Last Name « First NHame Aliases

Select |

LWL TR L VL S Y W S

Software Communication System (4.2 1-018892 2010-05-18T20:20:35)
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3. The Add Users to Hunt Group screen will be displayed.

AVAyA Tue, 25 Way 2010 217 PI Home Help Logout |O, Search | =
Users Devices Features System Diagnostics

Add Users to Hunt Group

15 users found.
Search forthe userto

Advanced Search be added to hunt
group.
& 207 Jones Mary

Enter user ID. name or sliss and press Search button. Leave emply and press Search to
display sll ussrs.

Cancel
User ID LastName - First Name Aliases
£ 211 Thomas ke
&8 202 Smith Tony
& 206 Samson Alex
& 213 Morris Alan
& 200 aris Gavin

& 208 Karal Frank

a0 9039090 °a 3

User |

4. Select the check box for the users that will be added as members of this
hunt group. Then click the Select button.

5
2
-,
[i

Sl el

ard’ L
T T

- \/“L,\dam N s W . //_,— e J
=
l_l_’_’_’_’_@htemet #100% -

Fiiston

& 210

& 200 Harareaves Tom

=

& 212 Green Gordon

&8 201 Cortelli Frank

70

& 203 Constantine Eric

<

& 204 Carter John

.

& superadmin

Select | =
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5. The allocated hunt group users will be displayed.

AVAyA Tue, 25 Way 2010 2:20 PI Home Help Logout |O, | =
Users Devices Features System Diagnostics
Click the Add User
Egzbles 7 linkto add users to
I— this hunt group. You
RETTE hunt_graup_one can search for users
that match specified
Extension 450 eriteria
— - Change the calling
Sales Hunt Group = sequence by moving
) users up and dawn.
Description Specify expiration
time (in seconds) to
= determine for how
leng the users
Call Sequence phane rings before a
G | Add User call is transferred to
| Sequence User Aliases Expiration [s] }h‘i nextuser on the
ist.
r Initially call 212 |30
r If no response - 200 ISU
r If no response - 203 |3EI
r If no response - 204 |3EI
Maove Up | Move Down | Delete
Use Voicemail W
L s it A P d‘efc;d'wy is z2nt t::::ioewa'l of the [WW?WQET‘WESE pst s, '

Determining the Call Sequence for Hunt Group User Extensions
The call sequence order of the hunt group members can now be defined.

1. In this example user 204 has been selected and can be moved to the
required position in the hunt group, by selecting the Move Up / Move Down

ﬁVAyA Tue, 25 May 2010 2:22 PH Home Help Logout |O, | =
Users Devices Features System Diagnostics
Click the Add User
Enabled i linkto add users to
I— this hunt group. You
Name hunt_graup_one can search for users
that match specified
Extension 450 criteria.
— - - Change the calling
Sales Hunt Group ;l sequence by moving
) users up and down
Description Specify expiration
time (in seconds) to
=l determine for how
leng the users
Call Sequence phone rings before a
AddUSEr gl s transferred to
| Sequence User Aliases Expiration [s] }h? nextuseron the
is
r Initially call 212 |30
r If no response - 200 |30
r If no response - 203 |30
\IV If no response - 204 ISU

Move Up I Move Down | Delete |
Use Voicemail 2

T R R R Pl e Lo iy S ok L S Y1 C, T et g, gt P st pplh

NN40010-515 Issue 1.3 SCS 4.0
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2. In this example user 204 has been moved to the first position in the
sequence. Therefore it will be the first extension to be initially called.

A\/AyA Tue, 25 Way 2010 224 FM Home Help Logout |, |
Users Devices Features System Diagnostics
Click the Add User
Egzbles 7 linkto add users to
I— this hunt group. You
Bane hurt_group_one can search far users
— that match specified
Extension 450 criteria
—_— - - Change the calling
Szles Hunt Group = sequence by moving
users up and down.
Description Specify expiration
time (in seconds) to
= determine for how
long the users
Call Sequence _ phone rings before a
Add User call is transferred to
r Sequence User Aliases Expiration [s] }n? nextuseron the
ist.
| ¥ Initially call 204 [0 I
\
r If no response x 212 |30
r If no response - 200 |30
r If no response - 203 |30

Mave Up I Move Down | Delete |

Use Voicemail 2
B T T Y . TR S S

3. For each member of the hunt group you can determine how the call will be
presented to them. As illustrated in the above example the first user
extension to which a call will be presented can be defined with the Initially
Call option.

The sequence that other user extensions are presented with calls can also be
defined.

e When if no response is selected the call is forwarded to the next
extension once the current call times out.

e When at the same time is selected all the extensions of this status
will ring at the same time. The call can then be picked up at any of
these extensions.

Note: The same user can be defined in more than one position in the hunt group,
enabling the user to be called several times as part of the same calling sequence.

18 NN40010-515 Issue 1.3 SCS 4.0
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4. The length of time between call sequences can be defined in the
Expiration(s) field. Enter the expiration time against each user as required.

A\/AyA Tue, 25 Way 2010 2:25 Pl Home Help Logout |, | =
Users Devices Features System Diagnostics
Click the Add User
EEDE P linkto add users to
this hunt group. You
Name Ihum_group_one can search for Users
— that match specified
Extension 450 Criteria.
— - — Change the calling
Sales Hunt Group - sequence by maving
users up and down.
Description Specify expiration
time (in seconds) to
= determine for how
long the users
Call Sequence X phone rings before a
Add User call is transferred to
) Sequence User Aliases Expiration [s] }n? nextuser onthe
ist.
W Initially cal 204 [t
| If no response x 212 |15
r If no response - 200 |30
r If no response - 203 |30
Maove Up I Move Down | Delete |
Use Voicemail o2
wn i s et A b, M"‘»ﬂ'— BTSSR . ""M‘“"--uan\,_wh'"‘*"*ﬂx“‘"*'w"'*—‘..'—D‘. W

Note: There is a relationship between the Hunt Group Fallback Expiration time
and the Default Serial Fork Expiration time. For example, when a hunt group is
configured with a Fallback Destination to another hunt group, the default serial
fork expiration value determines the total number of seconds that the sets in a
sequence are allowed to ring without being answered, after the first Fallback
instance. The Default Serial Fork Expiration is set to 20 seconds. Therefore the
total Fallback Expiration setting for each hunt group should be less than 20
seconds, after the first Fallback instance. Otherwise calls will timeout or be
passed to a user’s voicemail, before they can be passed to the next forward
destination such as another hunt group.

This limitation can be resolved by adjusting the Default Serial Fork setting to be
greater than 20 seconds. It should be noted that this is a global system setting.
Therefore by increasing the global Default Serial Fork Expiration time, in order
to accommodate the Hunt Group Fallback time, results in an increase in the
time a caller waits and hears ring back before being forwarded to Voicemail. In
summary, to accommodate Hunt Group expiration times and their association
with a Fallback Destinations, the default serial fork expiration time can be
adjusted. If the default serial fork expiration time is increased, it will increase
the time in seconds that a caller will hear ring back before being answered by
voicemail for example. For details relating to Default Serial Fork Expiration
settings please refer to the SCS 4.0 Voicemail Setup and Operation Task
Based Guide.
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Call Sequence

Call Sequence Example Add User

- Sequence User Aliases Expiration [s]

v Initially call 204 1

,

[y}

r |If no response j 212 1
™ |fnoresponse x|

™ |ifnoresponse x|
Move Up | Maove Down | Delete |

oo 3

M2

M2
]
[¥%]
L]
o] o]

In this example:

e A call will initially ring at ‘204’

W Initially call 204 0

:

If it is not answered within 10 seconds it will ring at extension 212
™ Initially call 10

204 t/
F

15

™ |ifnoresponse x|

If the call is still not answered after 15 seconds it will ring at extension

(i)
—&
(3]

™ [fnoresponse 7|

200
&

™ [#noresponse 7| 200

And after 30 seconds at 203

1 0

I |fnoresponse 7| 200 (’ 30
30

™ |fnoresponse 7| 203

:

If the call is not answered at 203, after 30 seconds it will be directed to
the mailbox of this extension.

30

™ |ifnoresponse x|

Move Up Move Down Delete |

Use Voicemail v

[+
=]
L

| “
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Use Voicemalil

When the Use Voicemail check box is selected the unanswered Hunt Group call
will be sent to the voicemail of the last user in the hunt group sequence. The last
user has to have voicemail enabled. If the check box is not selected, an alternative
fallback destination can be specified (see the Defining a Fallback Destination
section of this guide).

Mave U] Move Down | “Delets | ~

Use Voicemail W

If chedked the call is sent to voicemail of the last user if no user pidks up the phone. The last user

has to have voicemsail 2nabled. If unchedeed the slternative fallbadck destination can be specifisd
below

Allow Call v

Forwarding
If chedked calls directed to hunt group follow user call forwarding rules. Clear this cheddbox to force
huntgroup to ignore call forwarding configured by hunt group members.

OK | Apply | Cancel |

Allow Call Forwarding

When the Allow Call Forwarding check box is selected the hunt group calls will
follow the user call forwarding rules configured by the individual hunt group
members. If this check box is cleared the hunt group call will ignore the call
forwarding rules of the hunt group members.

P BT [ERNY EEp—— A et IR S T
[N B " L Y LR . e

Y R A b O -
o T
Allow Cal & '
Ft:lm-ardlng
If chedied calls directed to hunt group follow user call forwarding rules. Clear this chedibox to foroe
huntgroup to ignore call forwarding configured by hunt group members.

OK | Apply | Cancel |
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Defining a Fallback Destination

If the ‘Use Voicemail’ and the ‘Allow Call Forwarding’ facility are not be used at the
end of a dialing sequence, an unanswered call can be directed to a Fallback

Destination. This destination for example

could be the Auto Attendant, another

user, or another hunt group (if one has been configured) or an external number.

1.
extension 451 which is hunt group 2.

In the example below the Fallback Destination for Hunt Group 1 is

AVAyA Uon. 08 Har 201095241 Home Help Logout |G, |
Users Devices Features System Diagnostics
Hunt Group
Hunt Group
Enabled F
Hame hunt_group_one
Extension M50
|
Description
]
Call Sequence
AgaUser
r Sequence User Hiases Expiration [s]
[ infislycal Helson 201 30
r I no response ¥ Monty 203 |30
[ifnoresponse = Bamey 204 30
r  [Froresponse 7| Uisa

MoveUp |  Mowe Down | Delete
Use Voicemal T
P

Fallback
Destination

Allow Call 7
Fanwarding

e follew L el 1o
‘onfiqured by hunt grous

Software Communication System (4.1.6-018104 2010-02-25T02:57:38)

AVAVA Wen, 08 Har 2010954 4l Home Help  Logout [Q4
Users Devices Features System Diagnostics
Hunt Group
Hunt Group
Enabled ~
Name fhunt_grovptwe
Extension 151
" |
Description
|
Call Sequence
£gd User
r Sequence User Aiases Expiration [s]
r initallycal Hetson 201 .
I [Fooresponse 3] Ralgn 202 p

MoweUp | MoveDown | Delete
Use Voicemail ™

1 chaceed the call s et &

Fallback
Destination

Allow Call
Forwarding

Software Communication System (2.1.6-018104 2010-02-25T02.57:38

useronthe lis

Hunt Group 2 has a final
Attendant.

Fallback Destination of 100 i.e.

the Auto

A\/AyA Mo, 08Mar20109524  Home Help Logout [, |
users Devices Features System Diagnostics
Hunt Group
Hunt Group
Enabied ¥
Hame: [hunt_group_one
Extension i
[Faies Hunc Gzone =
Description
=
call Sequence
Add User
r Sequence User Aliases Expiration [s]
I intsty cal Helson 201 £
 [Wnoresponse = Wonty 203 30
r fnoresponse x| Bam, 204 30
r fnoresponse ¥ Lisa 200 30

Move Up | Move Dowm | Delete

Use Voicemail ™

Fallback
Destination

Allow Call
Forwarding

1 crases calis siecea
Punigreus 12 ignere

(0K Apply | Cancel

Software Communication System (4.1.5-018104 2010-02-25T02:57-38)

AvAyﬁ Mon, 0BMar2010 9544l Home Help Logaut |0,
Users Devices Feaures System Diagnostics
Hunt Group
Hunt Group
Enabled 3
Name hunt_group_two
Extension  [i51
= p
user on
Description
|
Call Sequence
Add User
r Sequence User Riases Expiration [s]
[ ially call Helson 20 a0
r fno response ¥ Ralph 202 [30

MoveUp | Move Down M

Use Voicemail [T

Fallback ’—

Destination 100 ‘_
Allow Call

Fowarging

Sofware Communication System (£.1.6-018104 2010-02-25T0257:38)

rans
nthe st
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2. To add a Final Destination, de-select the Use Voicemail check box.

-

I B T ST e et e T LT |
‘Call Sequence ~ o
Add User
H Sequence User Aliases Expiration [s]
v Initially call 204 |1|:|
™ |ifnoresponse x| 212 15
™ |ifnoresponse x| 200 ISD
™ |ifnoresponse x| 203 ISD

Move Up | Maove Down | Delete |

Use Voicemail

e e e nas tios s i enitinnainlagidbunsh s g il gt s biont i siiet o, G .

M

If chedied the call is sent to voicemail of the last user if no user pidks up the phone. The last

3. Enter a Fallback destination as required. In this example a destination of
451 has been entered which is another Hunt Group.

Call Sequence

Add User
|l Sequence User Aliases Expiration [s]
™ Initially call 204 [0
™ |ifnoresponse = 212 15
™ |fnoresponse x| 200 I?.(]—
™ |ifnoresponse x| 203 IS(]—

Maove Up I Maove Down | Delete |

Use Voicemail

Fallback
Destination

-

If chedwed the call is sent to voicemail of the last user if no user pids up the phone. The last
user has to hawve voicemail ensbled. If uncheded the alternative fallbad destination can

be specified below.

HE =

A, Apahotin By Ay sehp 4 A Dby

Extensicn, or SIP address, of an autcattendant, park orbit or another huntgroup. Calls will
be sent to Fallbadk Destination if no user in the group pids up. Leave this field empty to
F T i - e e gl i TS L A e g e

4. Deselect the ‘Allow Call Forwarding’ check box. In this example we do not
want calls to be forwarded based on the individual user’s defined call

forwarding rules.

rules. If required, clear

Guide.

Note: If checked, calls directed to the hunt group follow user call forwarding

forwarding configured by hunt group members. For details of configuring user
call forwarding rules, please refer to the SCS 4.0 End User Task Based

this checkbox to force the huntgroup to ignore call

NN40010-515 Issue 1.3 SCS 4.0
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call sequence
Add User

I Sequence User Aliases Expiration [s]

Initially call 204 10

|If no response j 212 15

1777

-
.
™ |fnoresponse x| 200 30
-

IIf no response j 203 30
Maove Up I Move Down | Delete |
Use Voicemail r

If chedied the call is sent to voicemail of the last user if no user pids up the phone. The last
user has to have voicemail enabled. If unchedksd the slternative fallback destination can
be specified below.

Fallback

Destination 451

Extension, or SIP address, of an autcattendant, park orbit or ancther huntgroup. Calls will
be sent to Fallbadk Destination if no user in the group pids up. Leave this field empty to
redirect call to the voicemail of the last user in the group.

Allow Call - 1

Forwarding
If chedied calls directed to hunt group follow user call forwarding rules. Clear this cheddbox
to force huntgroup to ignore call forwarding configured by hunt group members.

Ol{l Applyl Cancel |
= i gl i xﬂ_‘ *‘.\M#ﬁ"‘w

5. Once the required settings have been configured, click the Apply button

followed by the OK button.

- e T e

e g T e T T e T AR ,cx\Sau-(::'tﬁe\__4o=nr§rfy.-m(m>r'ussrnvweﬁ'?:}ﬁ/p;._" i et g e T T R
Allow Call -
Forwarding
If checked calls directed to hunt group fallow user call forwerding rules. Clear this cheddbox

ta force to ignere call i by hunt group

mw [ Cancel |

- Y= R - 4

6. The configured Hunt Group(s) will be displayed.

AVAyA Tue, 25 May 2010 2:40 PI Home Help Logout |G, [ =
Users Devices Features System Diagnostics
Add Hunt Group

r Name Enabled Extension Description
- Marketing Enabled 200
T hunt aroup one Enabled 450 Sales Hunt Group
r hunt group two Enabled 451
Duplicate Delete |

UM M. - q'an-" M,‘ “J‘-ﬁ-_q.w__ ' N—d-."'“-\ .’ i
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Note: The following configuration principles should be noted with regards to
overflowed hunt group calls. When a user is assigned to more than one hunt group
and those hunt groups are configured to overflow from one to the other, an
incoming call will stop ringing on the user's phone when the call overflows.
Whereas users in the second hunt group who are not assigned to the first hunt
group can receive the overflowed call. For example, user 200 and 201 may be
assigned to hunt group 2, with user 200 also assigned to hunt group 1. User 200
receives a call to hunt group 1, when the call overflows only user 201's phone will ring.
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Examples of Incoming Call Scenarios for Hunt Groups

The configured Hunt Group can be associated by its extension number, to
incoming received digits that are presented to the SCS system.

This will enable the Hunt Group to be presented with incoming calls.

Therefore for scenarios where analog gateways are not being used, for example
ISDN scenarios, the digits that are being received from the public network need to
be considered. The received digits and the range of these digits will need to be
obtained from the provider of the BRI/PRI digital trunks, for example Received Digit
number range 670200 to 670250. These digits could then be referenced as the
Hunt Group extension number.

The Hunt Groups extension number can be defined to match the received digits
presented to the SCS system from a configured gateway. The received number
would be entered in the Hunt Group’s Extension field, for example 670202.

A\/AyA Mo, 08 Mar 2010 10:36 A Home Help Logout |, |

Users Devices Features System Diagnostics

Hunt Group

Hunt Group Click the Add User link to add

users ta this hunt group. You
can search for users that

Enabled I~ match specified criteria.
Change the calling
Name hunt_group one sequence by moving users
—group.. up and down. Specify
expiration time (in seconds)
67 F
Exension 670202 to determine for how long the

users phone rings before a
call is transferred to the next
uszer on the list.

Szles Hunt Group =

Description

Call Sequence

Add User

Sequence User Aliases Expiration [s]

r
r Initially call Melson 201 30
™ [ifnaresponse 7| Manty 203

r W Barney 204
7 [ifnoresponse =] Lisa 200

Mave Up | Move Down | Delete |

1777

Use Voicemail [~
If chedked the call is s2nt to veicemail of the last user if no user pidks up the phone. The last user has
1o have voicemail ensbled. If unchedked the altemative fellbadk destination can be spedified below,
Fallback -
) 451
Destination
Extensien, or SIF address, of an sutosttendant, park orbit er ancthar huntgroup. Calls will be sent te
Fallosck Destination if no usar in the group pidks up. Leave this fisld empty o redirect call to the
voicemail of the last user in the group.
Allow Call
w Cal "
Forwarding
If chedked calls directed to hunt group follow user call forwarding rules. Clear this cheddbox to foros

huntgroup to ignere call forwarding configured by hunt group members

ﬂl Applyl Cancel |

Software Communication System (4.1.6-018104 2010-02-25T02:57:28)
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A configured Audio Codes analog gateway could also be utilised to provide the
incoming lines to the Hunt Group. If an analog gateway is used the Hunt Group
extension could be referenced as a PSTN line on the gateway itself.

In this example, an Audio Codes gateway has a PSTN line assigned to a Hunt

Group extension. The

extension being 451 associated with Hunt Group 2.

AVAyA Mon, 0BMar2010 11:1844  Home Help Logout |Q |
Users Devices Features System Diagnostics
[TITLE]
L iudioCodes MP118 FXO
on e PSTH Line : 451
Analog Line
Automatic i D
(Defautt ch
Dialing v Default checked)
If aratied calls fadaivad on this FSTN ling will ca sutomatically 30t 19 1ha CRItinalion (@xtansion of
uler) soetified celow
'Enensmn '[351 | (Defauit operator)
MN dantinaticn uh;mlng Q.lll :"v :‘v-‘-; F%T‘. h‘-o 1oCh 25 30 BUIS-INANCANT, 3 PuN groLD
an ACD queue. o any IMernal exersion, user or alias
OKI Apply [ Cancel |
Software Communication§System (4.1.6-018104 2010-02-25702:57:38)
AVAYA Mord 08 Mar 2010 11:23 AN Home Help Logout |L‘\ |
Users Devices Features Systefn Diagnostics
Hunt Group
Hunt Group
Enabled ~
Name lhunt_group_two .
Extension F51
call is transfe
Description user on the li

Note: For details regarding the configuration of Gateways and PSTN Lines please
refer to the SCS 4.0 Device Configuration — Gateways Task Based Guide.
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Avaya Documentation Links
e SCS 4.0 Configuring User Profiles Task Based Guide.
e SCS 4.0 Device Configuration — Gateways Task Based Guide.
e SCS 4.0 System Configuration Task Based Guide.

e SCS 4.0 Troubleshooting Task Based Guide
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