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Voicemail Setup & Operation

Overview

The SCS administrator interface can be used to access and configure global
and user voicemail settings. The purpose of this document is to guide you
through these basic configuration processes.

Note: Voicemail is automatically enabled for all users when SCS accounts
are created. In the event that a user’s voicemail has previously been disabled,
the administrator will need to enable it, see ‘Enabling/Disabling User
Voicemail’ later in this guide for more information.

Users can access more personalised settings, such as greetings, notification
via email, distribution lists and folder options through the SCS user portal and
the voicemail attendant, which is accessed by dialling 101 (the default
voicemail attendant extension) from the phone set. For help on user voicemail
functions, users should be directed to the 'SCS End User’ guide'.

Configuring User Voicemail

All users’ voicemail accounts are enabled, disabled, and configured through
the administrator interface.

1. Open the Users menu and select Users.

A\/Ayﬁ Tue, 09 Mar 2010 2:48 P Home Help Logout | O,
Users Devices Features System Diagnostics
U
User Groups
Extension Pool
TLS Peers defined: There are 0 phones defined:
200, superadmin, Tony, mare maore
Add New User [Add new phane... =

Discover Devices

Software Communication System (4.1.7-018230 2010-03-08T02:58:54
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2. Select a user profile from the list that appears on the screen by clicking
on the User ID link.

AVAYA Tue, 09 Mar 2010 2:50 PM Home Help

Users Devices Features System Diagnostics

Users Selectthe Add New User link

and create a new user
Add New User

After user is created you can
IFillerby.. 'I

associate it with one or more

r UseriD « First Name Last Name IM 1D Aliases manzged phenss
o gz00 Jenking Luka 200

7 & superadmin superadmin

I & Tow Tony vincetti Tony 201

e

Delete More actions... ¥

Software Communication System (4.1.7-018230 2010-03-08T02:58:54)

3. Next, click on the Unified Messaging link.

QVAYA Tue, 08 Mar 2010 310 FM Home Help Logout [©, =
Users Devices Features System Diagnostics
Identification
- " User: Tony
Identification Existing Groups:
Unified Messaging Show Advanced Settings adrministrators
Contact Information User 1D IT— Hew Groups: You can create
oh B ony new groups simply by addins
mnes The User ID can b= & numeric sxznsion liks 123 or s name liks jemith. The User 1D is disclayzd oy the chone the new group name to the
Call Forwarding snd it is therefors recommendad to use the intemal extensicn ss the User ID. If using DID cenfigure the DID Groups form value

ol ~omannaaes At e M A, AT N SRTSN) 22 SRIRE A s sl AP et a8 binttn. gt g g B
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Email Notifications and Forwarding

The SCS administrator need only configure the Telephony User Interface
(TUI), IMAP Synchronisation and Voicemail Server options for the user. More
information on configuring Email Notifications through the user portal can be

found in the SCS 4.0 End User Task Based Guide.

Voicemail My Information Call Forwarding

Speed Dial Call History Phonebook

Unified Messaging Confirm BIN

’gqrcg::ng Standard =

WVaioemail prompt callers will hear before leaving & message.

I.........
Distribution List

Conferences

Instant Messaging

Frank Cortelli Home

Phones

Contact Information : PIN |.....""

Iusic On Hald
Attendant Primary E-mail
IyBuddy
E-mail la—
Siiess frank@business.com
Woicemail -
notification Mo notification -
&-m. or not. If t
voiemail messs b
Additional E-mail ’ SCS User Portal I
Additional
e-malil
address
“._"‘\Mﬂ.’--‘"“—- AP AP st P g G i e A apemette, ettt B e e

Help Logout =

Note: All other options can be configured by the user, through the user portal
(see above). For the purpose of this scenario we will configure all relevant

options whilst logged in as the administrator.

1. The Unified Messaging Screen will appear.

Tue, 09 Mar 2010 4:50 PI Home Help

AVAVA

Voicemail Preferences

Users Devices Features System

Diagnostics

Identification Iseapiony

Unified Messaging

Contact Information Voicemail TUI Standard 7| =

Phones Select thz voioemail Telephaony Ussr Interface hesrd whan the User retrisvas masssges.
Call Forwarding Active greeting Standard p2

Schedules Voioemsil prompt callers will hear before leaving a message

Speed Dial

Primary E-mail
ACD Agent Supervisor

—

Persanal Auto-Attendant E-mail address

Conferences
. Voicemail "
Registrations " Mo notification hd *—
notification I J

liusic On Hold The vaioemail messages cen be sttached to the notification =-mail or not. If the synchronization

. aption s sslectsd, the voicemail messsges will b sttached.
Permissions
CallerID Additional E-mail

Instant Messaging
Additional e-mail

address ‘
VE.ss Tl Mo notification = ‘—

notification

I Motification

| 4

Spacify what king of usicemsil sarver to be uses [intemsl or external) or inharit the default valus

OK | Apply Cancel

Voicemail Server | Internal Voicemall Server

Logout |Cy =

Users voicemail messages
can be forwarded
automatically to e-mail
E-mail notification contains
link to voicemall portal and -
optionally - the voicemail
message as an attachment
Synchronize with the IMAP
server option can be usedto
configure IMAP compliant
e-mail server, which allows
for synchranizing voicemail
with e-mail.
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2. First, select the Voicemail TUI option (This is the voicemail platform
the user will hear when calling to retrieve voicemail messages).
‘Standard’ is selected by default; alternatively ‘Callpilot’ for Avaya
CS1000 based voicemail prompts can be selected if required.

Further parameters are available by selecting the Show Advanced
Settings link. The External MWI field is utilised for example, in
situations where a CS1000 system and its users, are receiving
voicemail facilities from the SCS.

AVAVA

Voicemail Server

Additional e-mail address

Voicemail notification

Users Devices

Fri, 16 Apr2010 2:12 PM Home Help

Features System Diagnostics

Voicemail Preferences

No netification

Interal Voicemail Serv

Specify what kind of vaicamail

S

Identification
/ Hide Ad d Settings

Unified M i ‘ ) —_———

nifiec Messaging Voicemail TUI CallPilot v
Contact Information

Seledl the voicamail Telephony User Interface heard when the user retneves messages.
Phones Active greeting Standard &
Call Forwarding Voicsmail prompt callars will hear bafors leaving 8 message.
Schedules External MWI 81663948809
Speed Dial Tha disled number usad to sand Massags Waiting Indication to an extemal user.
ACD Agent Supervisor
Personal Auto-Attendant Primary E-mail
Conferences
Registrations E-mail address edjones@businesy N
Music On Hold Voicomail notficat e For example, a call is made to
isSi 'cicemall notification ification -
Permissions 81663948809 and is presented to a
callerID The voicemai message: . -
voicamai messages wil CS1000 system via a Mediant 1000

Instant Messaging t Th Il ti t th
MyBuddy Additional E-mail gateway. e call times out on e

remote CS1000 Ext 63948809 and the
caller is presented with the CallPilot
prompts from the SCS Voicemail
system. The caller then leaves a
message in user 63948809 mailbox and
MWI is displayed.

.

Note: For detailed instructions relating to CS1000 interoperability and
configuration, please refer to the Solution Integration Guide for Avaya SCS
and Avaya CS1000 using PRI Trunks and the Solution Integration Guide
for Avaya SCS and Avaya CS1000 using SIP Trunks.

3. Next enter a Primary E-mail email address in the E-mail address text
box. This is used to receive natifications of new voicemail messages.

P ——
“fthedulds T
Speed Dial

ACD Agent Supervisar Primary E-mail

Personal Auto-Attendant
E-mail address

11" IR A i T

nelsonh@husiness.con

. e
Woicemail prempt callers will hear before leaving 2 message.

il ey e
e N e

T e b TO TR Wil e TP
server oplion can be usedto

configure IMAP carmpliant
e-mail server, which allows
for synchronizing woicemail
wiith e-rmail

This contr

Instant Messaging Aftach audio

ols the format of the email sent for voi

Conferences /
Registrations ‘oicemail notification | E-mail natification [v]
Music On Hold The voicemail messages can be sttached to the notification e-mail ar net. If the synchronization aptian is selectad, the
icemail messagesunill he aaghed
Permissions
E-mail format Full v
Caller 1D

icemail message notification. The farmats are:

\_anhﬁualmn
i

If checked, the voicemail message will atached to the netificatio
PR RN Y voN PSRN SR

mail. Othemizs, the 3 Tink o

R o TR P

4. Select the required Voicemail Notification. The default setting is ‘No
notification’ meaning that only your phone will display the message
waiting indicator on receiving new voicemail messages.
example, we have selected E-mail notification, which will display
further options on the screen.

In this

8
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5. Now we can select the Email Format. This setting controls the
appearance and content of the mail notification. Choose from:

e Full — The mail will contain a complete subject header outlining the
time and who the voicemail message is from. Inside the mail you will
find links that allow you to listen to the message, view the voicemail
inbox, and delete the message.

e Medium — The medium option offers a less detailed subject header,
which displays who the message is from. The message content
outlines the length of the message and who it is from.

e Brief — The subject header in the brief mail notification is concise, e.g.,
‘Voice Message: Tom Smith’. The message content contains the name
the person who left the message and the duration of the message.

6. Tick the Attach audio check-box to include the message WAV file as
an attachment in the email notification.

B a v oo TS e ,.,,,‘:,“-‘ JR— e T PR . -
Canferences
Registrations
ication e-mail or not. If the synchronization option is selested, the
Wusic On Hold
Perrnissions E-mail format Brief [
Caller D This controls the farmat of the email sent for voicemail message notification. The formats are

Aftach audio ¥ 4
Instant Messaging If checked, the voicemail message wil bs afachad 1o the notification e-mall. Dthemvise, the amail will cantain a linkto
. dew svnnnmtl el gt LI voiggeaibmessang. _j ~ re ' L gmandl T g g e g,

A third notification option exists in the Voicemail notification drop-down
menu: Synchronise with the IMAP server. The SCS provides the option
of utilizing an IMAP server for voicemail storage, in which case you can
synchronize with it for voicemail notification. Notifications sent from the
IMAP server will automatically carry the voicemail message as an
attachment.

Fersonal Auto-Atlendant E-mail address

Canferences

) Voicemall notification | E-mail nottication s
Registrations b
Mo notification notification e-mail or not, If the synchranization aption is selected, the
Music On Hald E-mail notification
Perrissions E-mail format Synchronize with the IMAP senver

This controls the format of the email sent for voicemail message nofification. The formats are:
Aftach audio v

If chedked, the wo
e voi

Caller1D

Instant Messaging

essage will be attached to the notifi e-mail. Dthemise, the e-mail will cantain a link to

IM Nofification

P e BB N st ANl Bl it s

When this option is selected extra fields will appear on the screen. Use
these fields to define the IMAP host name or IP address and port
number. Tick the IMAP TLS check-box if TLS encryption is enabled on
the IMAP server.

P — i IRy P R P

Conferences

woicemail notification Synchronize with the IMAP senver [
Registrations

The woicemail messages can be attached fo the nofification e-mail or nat. If the synchranization option iz selected, the

Music On Hold voicemail messages will be attached
Permissions IMAR Host 200.30.30.62
Caller ID
Instant Messaging IMAP Port 143
IM Matification
IMAP TLS [

R e o T R T AV
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7. If required, enter a secondary email address for the user in the
Additional E-mail address text box.

8. The final setting on this screen is the Voicemail Server drop-down
menu. Within this menu you can define whether the user account will
utiize the SCS’s own Internal voicemail server, or Microsoft's
Exchange Server 2007 with Unified Messaging. The setting that you
select here depends on the voicemail server setting selected in the
voicemail dial plan. For example, if the Voicemail dial plan references
the Internal voicemail server then this is what should be selected here.

Note: The option selected here must be reflected through all users on the
SCS. You cannot select ‘Internal Voicemail Server for some users and
‘Microsoft Exchange UM Voicemail Server’ for others.

A o e e B e . T

volcemall Server  [Wisosel Evchancs UM VeiomaT Sover o] e -
Use default value [ external) ar inherit the default value J
Internal Vaoicemail Server
QK. Apply Microsoft Exchange UM Yoicemail Serer {
|
. sl o A S O ST NN Y ¥ o S S SIS Ry ,-)

Note: The settings configured on this screen will be overridden by the
settings defined in any user group into which the user is placed.

9. Click Apply to confirm your settings.

IMAP (Internet Message Access Protocol) Explained

If you choose to utilise IMAP on the SCS, any changes made in a user’s
voicemail box or user portal are mirrored in any corresponding email
message (that may contain the voicemail message WAV file) — and vice
versa. For example:

e If a user chooses to delete a message in their voicemail box (either via
the telephone or user portal) then the corresponding email (and any
attached WAV file) is automatically deleted from the users email inbox.

e If the user listens to a voicemail message (again either via the
telephone or user portal) then the corresponding email notification is
marked as read.

e Alternatively, if a user deletes an email notification with the attached
WAV file (of the related message) then the corresponding voicemail
message is also deleted from the voicemail box.
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Administration tasks for IMAP setup

To configure IMAP synchronisation, the administrator must configure the
following fields within the Unified Messaging tab (Users/select user/Unified
Messaging).

AVAyA Tue, 11 May 2010 9:21 AM Home Help Logout | O, 1=
Users Devices Features System Diagnostics
Voicemail Preferences
\dentification User: 203 Users voicemail
) messages can be

Unified Messaging Show Advanced Selings forwarded

automatically to
©entact Information voicemail TUI Standard = e-mail. E-mail

Phones notification containg

Select the voicemsil Telechony User Interfscs hesrd when the user retrisves messsges.

Call Forwarding
Schedules

Speed Dial

ACD Agent Supenisor

FPersonal Auto-Attendant

Active greeting

Primary E-mail

E-mail address

Standard 'I

Veicemsil prompt callars will hasr befors l2aving & masss

link ta voicemail
portal and - aptionally
- the voicemail
message as an
attachment.
gynchronize with the
IMAP server aptian
can be usedto

——

configure IMAP
compliant e-mail
server, which allows

Conferences

i 1' Voicemail
Registrations -|
g notification I Synchronize with the IMAP server

far synchronizing

Music On Hold - g= ication e-mail or not. If the synchronization voleemail with &-mail.
Permissions optien = ===

IMAP Host 200.30.30.56
Caller ID

™ IMAP Port 143

|

Instant Messaging

1N Motification

IMAP TLS [

T P S I L T IR RSN S

1. Voicemail Notification should be set to ‘Synchronise with the IMAP
Server’.

2. IMAP Host: enter the domain name or IP address of the Email server
hosting the users Email account.

3. IMAP Port: Enter the IMAP port of the Email server, this is usually 143.

4. IMAP TLS checkbox: This is only used if the Email servers IMAP
service uses TLS (Transport Layer Security).
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User tasks for IMAP setup

Once configured at an administrative level, the user portal can be accessed to
configure the following settings:

a V o yA Frank Bartra Home Help Logout =
Voicemail My Information Call Forwarding Speed Dial Call History Phonebook Phones
Contact Information My Information
Unified Messaging PIN |ouuuu

Distribution List Confirm PIN |.........

Conferences
Active Stondard =
Instant Messaging greeting andar
lusic &n Hold Vaicemsil prompt callers will hear befors lssving & messags.
Attendant
Personal Assistant Primary E-mail

E-mail lﬁi
address FrankB@workemail.cor

1
:gtlﬁlecrgsgn I Synchronize with the IMAP server j
gﬂﬁgunt [Frans

IMAP e —
password passwar

Additional E-mail

Additional

e-mail I
address

Voicemall Iﬁ
notification Ma notification

Apply

Software Communication System (4.1.7-018348 2010-03-18T13.:35.18)

S

&

1. Voicemail Notification should be set to ‘Synchronise with the IMAP
Server’.

2. IMAP Account: enter the email account of the user. Depending on the
servers configuration, this will either be the full address
(FrankB@workemail.com) or the account name portion (FrankB)

3. IMAP Password: enter the user's Email account password, this will
allow the IMAP service to access the account when synchronising.

Note: if the user changes their Email account password, this field must be
updated to reflect this. Failure to update this field will result in the system
generating password change request Emails.
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Email Server Requirements for IMAP

To support synchronization, the user’s email server must:

e Support the IMAP protocol
e Support the IMAP “IDLE” capability
e Support the searching of the mail headers

The following servers are known to support these requirements:

e Microsoft Exchange 2007
e Dovecot
e Cyrus versions greater than 2.2

The following servers/services do not support synchronisation:

Gmail — which does not support the searching of mail headers
Lotus Notes — does not support the ‘IDLE’ capability
Groupwise

Cyrus versions 2.2.x and older

NN40010-514 Issue 1.3 SCS 4.0 130
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Setting the Ring Time duration in Call Forwarding

SCS 4.0 allows all users to set their ring duration on their phone(s), before a
call is passed to either voicemail (default) or the next entry stipulated in the
call forwarding plan.

Note: Times set in the user interface overwrite any settings made by the
administrator, and vice versa.

1. Once logged into the user portal, click on the Call Forwarding option.

AVAyA Tony Vincetii  Fri, 19 Mar 2010 9:52 AN Home Help Logout

Voicemail My Information Call Forwarding Speed Dial Call History Phonebook Phones
- Inbox
= Conference Voicemail - Inbox
= Trash
r Subject From Date Duration  Play
| Saved

[l Voice Message 00000001 Melson Hughes - Melsonh 18/03M1015:41 3 seconds »)

R

I Maore actions. 'I

Software Communication System (4.1.7-018230 2010-03-08T02 58:54)

2. Enter the value (in seconds) that you would like the phone to ring
before being transferred to voicemail. The default is 20 seconds.

AVAyA Tony Vincetti  Fri, 19 Mar 2010 9:53 AW Home Help Logout ]

Voicemail My Information Call Forwarding Speed Dial Call History Phonebook Phones
Call Forwarding
Call Forwarding Call Forwarding

Schedules Add Number

Add internal extensions
external numbers or SIP
addresses to redirect the cal
before itis sentfo user's
Voicemail

Calls are forwarded
Apply sequentially - if no response
orin parallel - at the same

RSN P e R N VIR N W TR SPe T R SR Ty S Y L L e S

Extension Tony will ring first for 20 seconds

Ifnene of the above answers, the call will be forwarded to your veice mailbox.

3. Click the Apply button to save the setting.

Note: If you have a call forwarding plan in place, this is the duration the user’s
phone will ring before being transferred to the next forwarding entry (see
below example).
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1. The destination
extension will ring
for 20 seconds

IZEI seconds

Call Forwarding

2. If there is no
answer it will be
ransferred for 30
seconds

Add Mumber

Extension Tony will ning first for

farward = fin 30
Always Enabled L] ) 20 "
[Aways =] [Enabied =] [Froresponse =] 1072 o5 fin ‘J
[Always =] [Enabled =] [inoresponse =] 103" [ag1244670200 ing (10

o or | seconds 3. If there is still
If nane ofthe above answers. the call will be ferwarded ta yvour [ no answer. it will
voice mailbos - be transferred for

another 30

to the original destinations
valcemail

— seconds
Apply i C Before being transferred ]

Note: The call forwarding plan will take priority over the Default Serial Fork
setting, meaning that if your Default Serial Fork is set to 20 seconds, but the
call forwarding plan totals 2 minutes, the Default Serial Fork is ignored.
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Voicemail settings on the Avaya 3456 Softphone

If you are using the Avaya 3456 Softphone, you must ensure that the local
‘Send calls to voicemail if unanswered for xx seconds’ setting is disabled.
This setting will (if enabled) override the Default Serial Fork setting and/or any
Call Forwarding plan you may have configured.

1. To access the setting, open the softphone and click on File, then
Account Settings.

File  View Contacts Actions Help

My Profile &
=
Preferences 5
HH
Sign Out < 1)
Exit Ctrl+Q
.-/—
@ Cpticns™
Address Book = =
Contacts Hiztory
Sa O x O & -
¥ Friends
& Ed
i} Jenkins Luka
& Steve
= Home
= Work
Fowered by .
AVAYA 0 counTerPaTH .:i

2. Double Click on the account you wish to change.

Enatled Account name | Status Protocol Uzer ID &gd:
A Account 1 Ready =ip Steve@=scenetwork.local -
o Remove...
PR | S—
Tt ndll e b ‘\#P‘MM Tl o it . e e AP
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3. Click on the Voicemail tab and ensure that the Send Calls to
Voicemail if unanswered for xx seconds setting is disabled (does not
display a tick in the box).

Topology Prezence Storage Security Advanced

@& Check for voicemall

Number to dial for checking veicemail: | 101

MNumber for =ending callz to voicemail: | 3204

s Send callz to voicemail if unangwered for: | 5§ zeconds

— Ferwarding

o Always forward to: {mailbcx@domain.com or 555-5555)

& “When on the phone, forward to:

ettt At T A e e B P o b

4. Click the OK button.

i — S -, ",
’l""—"""’"’_': s e TN e—e = T e s ST .-/ w—_

‘| — ok ] cancel

5. Click the Apply button, followed by the OK button.

3

Account Settings X

| Enabled | Account name | Status | Protocol | User D | *

—
o Remove...
i Clear..

Move Up

Move Down

The first enabled SIP account in the list iz the default account. Phone callz will be made on thiz account if no
dial plan applies to the dialed number.

PP s O
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Setting Voicemail User PIN’s

Whenever a user accesses the voicemail attendant, they will be asked for a
PIN (Personal Identification Number). PINs are configured during user profile
creation (see ‘Configuring User Profiles’), but they can be changed at any
time by the administrator or by individual users via the user portal. If
permitted, users can also change their voicemail PIN by calling the voicemail
attendant (you will need to enable the Change PIN from IVR in each user’s
permissions page).

Note: PINs are also used to by account holders to access the SCS user
interface, for this reason you should enter the PIN as a numeric value.

1. Enter a PIN number in the PIN text box.
2. Enter the same PIN again in the Confirm PIN text box.

3. Click the Apply button.

H

Click the OK button.

AVAyA Thu, 11 Mar 2010 11:43 AW Home Help Logout | O,
Users Devices Features System Diagnostics
Identification
User: Tony

Identification Existing Groups:
Unified Messaging adr

i Inte alcalls
Cantact Infarmation User ID

Phones

Call Forwarding
Schedules
Speed Dial

ACD Agent Supervisor

Shared

If chedked this user has lines on several phones and calls will be shared between these phones. This is known
3z BLA

Personal Auto-Attendant Last /i i
TR Vincett
Conferences
First lT—
Registrations name ony
lusic On Hold PIN I““'““ ‘
Permissions
Confim ‘
ALLILL L]
CallerID PIN I
Instant Messaging Tr-lz FIN is & passwaord LSIEC to log in to veicemail o to the user partal. Numeric FINs ars recommended, sinoe
only numbers csn be disled
I Matification
Groups |

List all groups for this user. If & group does not exist, it will be oested. When
szparates them with spaoes

=ntering multiple grougs,

New Groups: You can create
new groups simply by addini
the new group name to the
Groups form value.

Select Phones to add this
user to one or more phones

o G 44--&“4_..3??'1%‘. Wcu‘v]“iu.\ sad et o amet L me isadh o e e o i e,

180

NN40010-514 Issue 1.3 SCS 4.0



Voicemail Setup & Operation

Global Voicemail Settings

Global voicemail settings are controlled from within the Administrator portal
and are accessed from a variety of menus. The purpose of the following
sections is to acquaint you with the options available.

The following settings can be configured by the administrator:

Voicemail extension number

Inbox dialling prefix

Voicemail expiration

Voicemail type and host (whether your SCS will utilize its own default
voicemail service or an external Microsoft Exchange Voicemail
service).

Hunt Group voicemail routing

Default Serial Fork Expiration (the number of seconds each phone in a

sequence will ring without an answer before the call is passed to the
next alternative).

Voicemail Dial Plan

A number of global voicemail settings can be configured from within the
voicemail dial plan utility:

Voicemail extension number
Inbox dialling prefix
Voicemail type

Voicemail host
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To access the voicemail dial plan:

1. Open the System menu and select Dial Plans.

AVAYA

Home

Thu, 11 Mar 2010 2:12 P Home Help Logout (O,
Users Devices Features System Diagnostics

Licensing

Servers

Branches
There are 5 users defined: There are 3 p Domain
201. 202, Nelsonh, superadmin, Tony, 0021621f26b4 Dial Flans ‘\
mare... DO2162t0E8  |nternet Calling
Add New User Add new ph Permissions I

Discaover Devi

Import / Expart

LDAP /AD

Backup

Restore

Localization

Certificates
Software Communication System (4.1.7-0182; Software Updates .54,
Date and Time
Logaging Levels

2. When the list of available plans is displayed, select Voicemail.

AVAYA

Dial Plans

Dialing rules

Schedules

Thu, 11 Mar 2010 2:17 P

Users Devices Features

One or more services need to be restarted. For details click: here

Dial Plans

System

Home Help

B

Diagnostics

IAdd New Rule I Reset Quick Links
Gateways
- Name Enabled Type Description Schedule Permissions
T Emergency Disabled  Emergency Emergency dialing plan Always
P oo Dial plans consist of various
I International Disabled  Long Distance  Internaticnal dialing Always types of dial rules. Yau can
™ Local Disabled Long Distance  Lecal dialing Always canfigure dial plans by
adding, removing, editing, or
T LonaDistance  Oisasled  Long Distance  Long distance dialing plan Always reordering rules. Itis
possible to have mare than
T Restricted Disabled  Long Distance  Restricted dialing Always one rule of each kind.
I Tollfree Digabled Long Distance  Toll free dialing Always Rule order matters: Make
sure that more specific rules
[T AutoAtendant — Enzbled  Attendant Default autoattendant dialing plan Always precede mare general rules,
= . » o For example, move Long
™ Voicemail Enabled  Voicemail Defaultvoicemail dialing plan Always Distance rules for specified
T SalesACD Enabled  Custom Always area codes ahove the defaul
Long Distance rule.
Duplicate | Delets Move Up Move Down
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3. The Voicemail Dial Plan will be displayed.

Internal station
extension length

stion. Add

Yoicemail extension
Extension to disl to call vaiosmail. Leave =maty to dissble voicemail.

E—

Voicemail inbox
prefix

extension. Lesve smpty to dissble.

Voicemail type | Intemal Voicemail Server x|
Snly one veisemail tyes can b= configursd on & system.

Voicemail host

me of the voicemasil servar. Les

ar 25 the call sarvar,

Schedule | Always 'I
OK | Apply | Cancel |

ve smpty if the veicemai

snother voicemail rule

Dial voicemail prefix followed by an internal extensicn to directly call voicemail for that

ava yA Thu, 11 Mar 2010 2:29 PK Home Help Logout |, =
Users Devices Features System Diagnostics
Internal Dial Rule
Dial Rule
Enabled 2
Name I\’mcemail
Default wvoicemail dialing plan
Description

Microsoft Exchange

Microsoft Exchange 2007 can
be used as an alternative to
the internal Voicemall Server.
Select "Exchange Voicemail
Server” and enter its name ar
IP address into the field
provided

For every user or group of
users the desired voicemail
server needs to be selected.
Selectthe "Permissions” tab
inthe "Users” menu to do
this.

Choose only internal
voicemail server or Exchange
2007 as these do notwork
when both configured on the
system.

Mote: Due to a Microsoft

problem Message Waiting
Indication (MWI1) does not
work with Exchange 2007.

Nate: Other external
voicemail servers can be
used instead of Exchange

2007 using this
configuration.

Software Communication System (4.1.7-018230 2010-03-08T02:58:54)

Setting the Voicemail Extension Number

By default, users are able to access the voicemail attendant from their phone
sets by dialling 101. The system administrator can chance the voicemail
attendant extension (and the auto attendant extension) to anything they like
by editing the dial plan.

Note: Ensure that the new voicemail attendant extension does not conflict
with the range of extensions available in the Extension Pool. Typically,
extensions 100 and 101 are reserved for the auto attendant and the voicemail
attendant respectively, user extensions therefore begin at 200 by default. The
system administrator can change any of these extensions, but they should
always keep user profile extension pools separate from the auto attendant
and the voicemail attendant, see ‘Configuring User Profiles’ for more
information.

To change the voicemail attendant extension:

Note: The following steps can also be used to change the auto attendant’s
exchange number.
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1. Open the Voicemail dial plan, as detailed above.

2. Enter the desired extension in the Voicemail extension text box.

aVﬁyA Thu, 11 Mar 2010 321 P Home Help
Users Devices Features System Diagnostics

Internal Dial Rule

Dial Rule

Enabled I3

MName IVoicemai\

Default wvoicemail dialing plan
Description

Internal station
extension length

E—

Number of digits usad for intemal extznsions in your installation. Add anather vaicemell rule
if you have phones with different langth sxt=nsions.

for — —

Extension to disl to call voicemsil. Lesve empty to dissble voicemail

= et A A S g At g B T it ot e A P T gt s,

Voicemail extension

3. Click Apply.

4.
to return to the list of plans.

5.
plan will need restarting. Click your browser's Refresh
display the restart prompt, then click the here link.

Logout |,

Microsoft Exchange

Wicrosoft Exchange 2007 can
be used as an alternative to

the internal Voicernail Server._|
Select "Exchange Voicemail
Server” and enter its name or,
IP address into the figld

_ur-:wded. g

If you are finished making changes to the dial plan, click the OK button

When you have finished adjusting the Voicemail dial plan settings, the

button to

Thu, 11 Mar 2010 3:23 P Home Help

AVAYA

Dial Plans

Users

Devices

Features System Diagnostics

Dialing rules One or more services need to be restarted. For details click: here

Schedules Dial Plans ‘\
r Hame Enabled Type Description Schedule
[T Emeraency Emergency Emergency dialing plan Always
[T International Long Distance International dialing Always
M Local Long Distance  Laocal dialing Always
[T Long Distance Long Distance  Long distance dialing plan Always
[T Restricted Long Distance Restricted dialing Always
[T Tollfree Long Distance  Toll free dialing Always
M AutoAttendant Enabled  Aftendant Default auteattendant dialing plan Always
[T Voicemail Enabled Voicemail Default voicemail dialing plan Always
[T SalesACD Enabled  Custom Always
M BCM Enabled  Custom Always
[ AdminACD Enabled  Custom Always
Duplicate I Delete Move Up Move Down

Logout O,

Quick Links

Gateways
Permissions

Dial plans consist of various
types of dial rules. You can
configure dial plans by
adding, removing, editing, or
reordering rules. ltis
possible to have more than
one rule of each kind.

Rule order matters: Make
sure that more specific rules
precede more general rules
For example, move Long
Distance rules for specified
area codes above the default
Long Distance rule.
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6. When the Affected Servers screen is displayed, click the topmost
check-box to select all services — these are the services that have
been affected by the change you just initiated.

AVAyﬁ Thu, 11 Mar 2010 3:24 P Home Help Logout | ©,
Users Devices Features System Diagnostics
Affected Services
Affected Services Quick Links
Serv
e Server Service =elels
_ Restarting services may
= 7| scst.scsnetwork lacal - Proxy cause senvice interruption
1= | scsl.scsnetwork local ﬂl SIF Registrar
Restart Ignore |

7. Click the Restart button to confirm service restart.

Note: Restarting the service will not interrupt any calls that are currently in
progress. However, the SCS will not be able to initiate any new calls for a few
seconds.
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Configuring the Voicemail Prefix

Callers can place a call directly to another user’s voicemail inbox by placing
the “Voicemail Prefix’ before any internal extension, for example, 8205. The
default voicemail prefix is ‘8’. Administrators can change the voicemail prefix
from within the Voicemail dial plan:

1. Open the Voicemail dial plan in the way described above.

2. Enter the desired voicemail prefix in the Voicemail inbox prefix text
box.

ava yA Fri, 12 Mar 2010 11:56 AN Home Help Logout | O, I=
Users Devices Features System Diagnostics
Internal Dial Rule
Dial Rule
Enabled T4
Name IVowcemaiI
Default voicemail dialing plan
Description
Internal station Microsoft Exchange
extension length Microsoft Exchange 2007 can
n your installation. Add anather voicemail rule be used as an alternative to
ons the internal Voicemail Server.
’ . Select "Exchange Voicemail
Voicemail extension 101 Server’ and enter its name or
Extznsion to disl to csll voicemail. Leave empty o disstlz veiszmail. IP address into the field
provided
Voicemail inbox lﬂi ‘_
prefix Far every user or group of
) i o o — - . users the desired voicemail
E:,I:“ft! s:::z::l.l;'::\::::}:r internal extznsien to dirzatly call vaicemail for that server needs to be selected.
e Selectthe "Permissions” tab
Voicemail type I Internal Voicemail Server j inthe "Users” menu to do
: this.
Only ane veioemail type can be configur=d en & system.
i Choose only internal
Voicemail host I voicemail server or Exchange
e e | e ey A v e s £mree riime o $e 2007 as these do notwork
ll::\_:.\.x u;s;—;;:-”:_—uz'rsn servar. Leave empty if the vaicemail servar runs en the when both configured on the
system.
Schedule | Always 'I
Mote: Due to a Microsoft
ok | Appt Cancel problem Message Waiting
0K |_Agply | _Cancel | Indlication (MW1) does not
wark with Exchange 2007
MNate: Other external
voicemail servers can be
used instead of Exchange
2007 using this
configuration.
Software Communication System (4.1.7-018230 2010-03-08T02:58:54)
=
4 v

3. If you are finished making changes to the dial plan, click the OK button
to return to the dial plan list.
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4. When you have finished adjusting the Voicemail dial plan settings, the
plan will need restarting. Click your browser's Refresh button to
display the restart prompt, then click the here link.

ova yA Thu, 11 Mar 2010 3:23 PK Home Help Logout |, =

Users Devices Features System Diagnostics

Dial Plans

Dialing rules One or more services need to be restarted. For details click: here

Schedules Dial Plans \
Add New Rule...iv| Reset Quick Links

Gateways

r Name Enabled Type Description Schedule Fermissions
[T Emergency Dizabled  Emergency Emergency dialing plan Always
) Dial plans consist of various
[T International Long Distance  International dialing Always Wpes of dial rules. You can
[T Local Disabled LongDistance  Local dialing Always configure dial PIGITS by
adding, removing, editing, or
[T Long Distance Long Distance  Long distance dialing plan Always reordering rules. Iltis
possible to have more than
[ Restricted Long Distance  Restricted dialing Always ane rule of each kind
[T Tollifree Dizabled  Long Distance  Toll free dialing Always Rule order matters: Make
sure that more specific rules
[T AutoAftendant — Enabled  Attendant Default auteattendant dialing plan Always precede more general rules.
. . ) N - Far example, move Long
[T Voicemail Enahbled Voicemail Default voicemail dialing plan Always Distance rules for specified
[T SalesAcD Enabled  Custam Always area codes above the default
Lang Distance rule.
| -Tei ] Enabled  Custom Always
[T AdminACD Enabled Custom Always —

Duplicate I Delete Move Up Move Down

5. When the Affected Servers screen is displayed, click the topmost
check-box to select all services — these are the services that have
been affected by the change you just initiated.

AVAya Thu, 11 Mar 2010 3:24 P Home Help Logout | O,

Users Devices Features System Diagnostics

Affected Services

Affected Services Quick Links
Senv
e Server Service SENErS
Restarting services may
= 12| sest.scsnetworklocal $or Praxy cause senvice interruption
~ | scs1.scsnetworklocal ¥ P Registrar

Restart | Ignore |

6. Click the Restart button to confirm service restart.

Note: Restarting the service will not interrupt any calls that are currently in
progress. However, the SCS will not be able to initiate any new calls for a few
seconds.
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Enabling Voicemail within a Hunt Group

A Hunt Group can be configured to route calls to the voicemail of the last
extension in the group if a call is not answered. To enable this function:

1. Open the Features menu and select Hunt Groups.

There are 7 users defined:

201, 202, 205, MNelsonh. Steve
superadmin. Tony, maore

Add New User _.

AVAya Fri, 12 Mar 2010 4:51 P Home Help Logout | <,
Users Devices Features System Diagnostics
Home Call Center
Agent Status

Canferencing

Auto Aftendants  nones defined:

Intercom _002162ff3604,
Paging Groups ~ 0021627h0ed. fadadt,
Hunt Groups
callPakk  ane. 7]
Musicon Hold 288
FPhonebooks

Software Communication System (4.1.7-018230 2010-03-08T02:58:54)

2. Select a hunt group.

AVAya Fri, 12 Mar 2010 4:53 P Home Help Logout | O,
Users Devices Features System Diagnostics
Hunt Groups
Hunt Groups
Add Hunt Sroup

m] Name Enabled Extension Description

l- Hunt group one Enabled 400

[T Hunt aroup two Enabled 401

Duplicate Delets

Software Communication System (4.1.7-018230 2010-03-08T02:58:54)
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3. The Use Voicemail check-box is ticked by default. This instructs the
hunt group to forward calls to the voicemail inbox of the last member of
the hunt group in the event that they are not answered. This option is
enabled by default, if you would like to disable it simply uncheck the

box.

Note: For voicemail diverting to function, the last extension in the hunt group

must be voicemail enabled.

Help Logout | O, =]

Maove Up I Move Down | Delete |

o

Allow Call
Forwarding

QK | Apply | Cancel |

Fl

Use Voicemail ~ ‘—-—'
cde is sent to voi

a\/AyA Fri, 12 Mar 2010 4:54 P Haorme
Users Devices Features System Diagnostics
Hunt Group
Hunt Group
Enabled ke
Name IHum_gmup_une
Extension 400
Description
Call Sequence
Add User
r Sequence User Aliases Expiration [s]
r Initially call 205 30
r Ifno response 'I Tony 200 30
r If no response 'l 201 30

If chadied calls directed to hunt group follow user call forwarding rules
huntgroug te ignore call farwarding cenfigured by hunt greup

Software Communication System (4.1.7-018230 2010-03-08T02:58:54)

Click the Add User link to adi
users to this hunt group. You
can search for users that
match specified criteria
Change the calling
sequence by maving users
up and down. Specify
expiration time (in seconds)
to determine for how long the
users phone rings before a
call is fransferred to the next
user on the list.

For a more detailed analysis of Hunt Groups, please see the ‘Hunt Group

Setup and Operation’ guide.

NN40010-514 Issue 1.3 SCS 4.0

270



Voicemail Setup & Operation

Setting Voicemail Expiration

The administrator can configure the number of days that user-deleted
messages are kept on the system. By default, this option is set to 7 days.

1. Place the mouse pointer over the System menu and select Servers.

AVAYA

Home

Users Devices Features

There are 7 users defined: There are 6 p

201,202, 205, Melsonh, Steve 0004f21d8d5f
superadmin. Tony, mare... 0021627032

steve. mare

EAdd new ph

Discaover Devi

Add Mew User

Software Communication System (4.1.7-0182!

Fri, 12 Mar 2010 5:08 FI

Home Help

Logout |

System Diagnostics
Licensing
Servers
Branches
Domain
Dial Plans
Internet Calling 1t
Permissions
Import/ Export j
LDAP [ AD
Backup
Restore
Localization
Cerlificates
Software Updates
Date and Time
Logging Levels

54)

2. Select the server that runs the Voicemail service — in single server
scenarios you will only see one server on this screen.

AVAVA

Users Devices Features
Servers
Servers
[ Hame IP Address
[F |d scslscsnetwork local 200.30.30.5

Send Profiles Delete

Fri, 12 Mar 2010 5:10 FM

Home Help Logout |
System Diagnostics
Clicking the Send Profiles
[ button will cause
Add Server configuration files for all
senices to be sentto the
Description Status selected servers, and all
affected senices to be
Primary server Registered restarted automatically. This

is rarely needed as
configuration files are sent by
default when their
associated configuration has
been changed. However, in
the case where a distributed
server was not available at
the time of 2 configuration
change, this button can be
used to re-send the
configuration

Software Communication System (4.1.7-018230 2010-03-08T02:58:54)
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3. A list of services currently running on the selected server is displayed.
Click on the Voicemail and Auto Attendant link.

Server

Configure
Server Roles
Services
NAT

Monitor

AVAVA

Fri, 12 Mar 2010 511 P

Users Devices Features
Semers » scsil.scsnetworklocal

I Hame Status

[ EPark @ Running
[T % Call Contral @ Running
[T <k Statistics & Running
[T ;% Configuration @ Running
[C 4EACD (@ Running
[ i Phone Provisioning @ Running
[T <8 ACD Agent Status @ Running
[T <% ACD Statistics @ Running
[T <, #Shared Appearance Agent @ Running
[T j&Media Senices @ Running
[T Licensing @ Running
[T & Voicemail W @ Running
[T 4#Paging @ Running
[T 4% Media Relay (@ Running
[ . SIP Registrar @ Running
[~ 4:CDR (@ Running
M £ SIP Prowy © Running
[T <jPresence @ Running
r

Restart

_» Volcemail and Auto Attendant (€ Running

Refresh \

Home Help

System Diagnostics

¥ Refresh every 30 seconds

Role
Primary SIP Router
IManagement, Primary SIP Router
Management
Management
Call Center
IManagement
Call Center
Call Center
Primary SIP Router
Voicemall
Management
Voicemail
Primary SIF Router
Primary SIP Rauter
Primary SIF Router
Management
Primary SIP Router
Primary SIP Router

Voicemail

Software Communication System (4.1.7-018230 2010-03-08T02:58:54)

Logout | O, =

Warning: Restarting services
causes senice interruption
Doitonly if 3 service require:
restart or is not working
properly. In such case you
might wantto take a
snapshot and reportan
issue.

This page will refresh
automatically. You can switc
automatic refreshing off by
clearing the Refresh
checkbox.

You can also modify the
refresh interval by clicking or
the current interval and then
enter a new value.
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4. Click the Show Advanced Settings option. You can now set the
voicemail expiration value

A\/a yA Thu, 15 Apr 2010 10:31 AW Horme Help Logout |, =

Users Devices Features System Diagnostics

Voicemail and Auto Attendant

Servers p scsitel?iteluk com » Voicemail and Auto Attendant
Hide Advanced Settings

IVR Parameters

CallPilot Name l— -
Dialing Prefix n (Default 11)

This prefix is usad to scosss the “disl by name” list when compesing s massage within
CalIFilet

Default Telephony I—L[ e
User Interface Standard (Defauit Standard)

This valus determines the prompts hesrd whan an extemal caller reschas veicsmail or
when a caller leaves & messsge

Port for VR l— o
HTTPS services 8085 (Default: 8085)
Voice Mail l— o
expiration 7 (Defauit: 7)

The number of days a voice mail message in the Trash folder is retained.

QK | Apply | Cancel |

5. Click the Apply button, followed by the OK button.

6. Because you have made changes to the service it will require
restarting before the changes take effect. Tick the Voicemail and
Auto Attendant check-box and then click the Restart button.

ot P 5 i M g A o e e NN s 7 U e = 0, 1 o5 £ e e
[T <.:EIP Reqistrar @ Running Primary SIP Router
I 4ECOR @ Running Management
T 58P Proxy (@ Running Primary SIP Router
[T &j3Presence (@ Running Primary SIP Router
I~ .3 Conference Recording @ Running conferencing
W ¥ yoicemail and Auto Attendant ﬁ%;g:l?ing [Restart WVoicemnail
Refresh
=

Note: Restarting the service will not interrupt any calls that are currently in
progress. However the SCS will not be able to initiate any new calls for a few
seconds.
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Voicemail and Call Forwarding

When a call forwarding plan is configured and initiated, any calls received by
the user are automatically transferred to a list of alternative internal
extensions or external numbers, either all at the same time or one at a time in
sequence. In the event that a call remains unanswered after being passed to
each alternative destination, it is passed to the target user’s voicemail
account (if voicemail has been activated). For more information on configuring
call forwarding plans, see the ‘SCS 4.0 End User’ guide.

Default Serial Fork Expiration

The default serial fork expiration value determines the number of seconds
each destination in a sequence is allowed to ring without being answered
before the next alternative, or hop, is tried. In the case of a single user, the
next alternative would be their voicemail inbox.

Note: In circumstances where multiple hunt groups exist in a sequence of
possible destinations each group is treated as 1 ‘hop’ and the SCS will only
wait for an answer for the time stated in the Default Serial Fork. In other
words, even if each phone in a hunt group is configured to ring for 30
seconds, the SCS will only wait at the hunt group for 20 seconds total if that is
what is set down in the Default Serial Fork, thereby ignoring the ‘30 seconds
per phone’ rule prescribed by the hunt group.

To set the default serial fork expiration:

1. Place the mouse pointer over the System menu and select Servers.

A\/Aya Fri, 12 Mar 2010 5:09 PM Home Help Logout | O,
Users Devices Features System Diagnostics

Home Licensing
Seners
Branches
There are 7 users defined: There are 6 p Domain
201,202 205 Melsonh,_ Steve 0004f21dadst  Dial Plans

superadmin, Tony. mMore... 0021627032  |nternet Calling L

steve, maore.. -
Add New User - Permissions

Addnewph Import/Epot =]
Discover Devi LDAP [ AD
Backup
Restore
Localization
Cerlificates
Software Updates
Software Communication System (4.1.7-0182]  Date and Time ~ (54)

Logging Levels
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2. Select the server that runs the Voicemail service — in single server
scenarios you will only see one server on this screen.

Users

Servers

T Hame

[: (d scstscsnetworklocal

Send Profiles Delete

Devices

Fri, 12 Mar 2010 5:10 FM

Features

IP Address

200.30.305

Home Help
System Diagnostics
Add Server
Description Status
Primary server Registered

Software Communication System (4.1.7-018230 2010-03-08T02:58:54)

Logout | O,

Clicking the Send Profiles
buttan will cause
configuration files for all
senices to be sentto the
selected servers, and all
affected senvices to be
restarted automatically. This
is rarely needed as
configuration files are sent by
default when their
associated configuration has
been changed. However, in
the case where a distributed
server was not available at
the time of 2 configuration
change, this button can be
used to re-send the
configuration

3. A list of services currently running on the selected server is displayed.

Click on the SIP Proxy link.

" -m-‘*x\’amw~m‘\*m f--‘—l‘”w ‘J-"*J-""-“MM\"‘

Sl g mpene
4 Licensing

<2 Voicemail MW
Lok Paging

5 Media Relay

<2 BIP Reaistrar

£
CR /

IF Proxy

I

{
|

s

<2 Presence

r

s
Restart Refrash

- e e T
=4 @ Running T el

@ Running
@ Running
@ Running
@ Running
@ Running
@ Running
@ Running

.»Voicemail and Auto Attendant @ Running

I;-'!'aﬁééement
Vaicemnail

Primary SIF Router
Primary SIF Router
Primary SIP Router
[Management
Primary SIF Router
Primary SIF Router

Vicemail

T S,
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4. Enter the preferred value for the Default Serial Fork Expiration. The
default setting is 20 seconds.

ﬁVAyA Tue, 16 Mar 2010 11:11 AW Home Help Logout | O,

Users Devices Features System Diagnostics

[TITLE]

Servers » scslscsnetworklocal » SIP Proy

SIP Proxy

Default Serial
Fork 20/ (Defauit: 20)

Expiration

Default
Expiration

180 (Default: 180)

seoconds a call is allowad to go unanswered if this many seconds pass, the call request is

QK | Apply | Cancel

Software Communication System (4.1.7-018230 2010-03-08T02:58:54)

5. Click the Apply button, followed by OK.

6. Because you have made changes to the service it will require
restarting before the changes take effect. Tick the SIP Proxy check-
box and then click the Restart button.

T N o Py T U N
[T <. Media Senices @ Running ’ Voicemail
- e Licensing @ Running [Management
[T <3 Voicemail MW @ Running Voicemail
[T <3 Paging (& Running Primary SIF Router
[T <. Media Rela & Running Primary SIP Router
- ¢ SIF Reqistrar @ Running Primary SIF Router
\ [~ 4ECDR (@ Running Management
I # SIP Prox @ Running [Restart Needed]  Primary SIP Router
2 Presence @ Running Primary SIF Router

o

< Voicemail and Auto Attendant (@ Running Voicemail

\ Restart Refrash

Software Communication System (4.1.7-018230 2010-03-08T02:58:54)

Note: Restarting the service will not interrupt any calls that are currently in
progress. However, the SCS will not be able to initiate any new calls for a
few seconds.
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Enabling/Disabling User Voicemail

When user accounts are created on the SCS, voicemail is automatically
enabled. However, in the event that this setting has been disabled and you
need to enable it, or if you would like to disable it, you can access the

voicemail permission in the following way:

1. Open the Users menu and select Users.

2. Select a user.

3. Select the Permissions link, located on the left-hand side of the

screen.

AVAVA

Identification

Identification

Unified Messaging

Contact Infarmation

Phanes

Call Forwarding
Schedules
Speed Dial

ACD Agent Supervisor

Personal Auto-Aftendant

Conferences
Reaistrations
Music On Hold
Permissions
Caller ID

Instant Messaging

1N Motification

Users

User: Tony

User ID

Shared

Confirm
PIN

¥ "«Lq.b.,*—_‘ﬂpr m&. el s B s Dt gt g B it AN i

Tue, 18 Mar 2010 2:04 PI

Logout |G

Tony
an

If chaded this user has lines on savarsl phonas and

Vincett
Tony

in to voicemail or to the user portal. Mumeric FINs sre recommended, sin

|»

New Groups: You can create
new groups simply by adding
the new group name to the
Groups form value.

Select Phones to add this
user to one or more phones

340

NN40010-514 Issue 1.3 SCS 4.0



Voicemail Setup & Operation

4. At the bottom of the Call Permission section of the screen there is a
Voicemail check-box. To enable voicemail for the user, tick the check-
box. To disable voicemail, remove the tick from the check-box.

AVAVA

[TITLE]

Identification

Unified Messaging
Contact Information
Phones

Call Forwarding
Schedules

Speed Dial

ACD Agent Supervisar
Personal Auto-Attendant
Conferences
Registrations

Music On Hald
Permissions

Caller 1D

Instant Messaging

11 Motification

Users D

User: Tony

Permissions

General Permission
Superadmin Access

Change PIN from
VR

Configure Personal
Auto Attendant

Configure Music on
Hold

Call Permission

900 Dialing
Attendant Directory
International Dialing
Local Dialing

Long Distance
Dialing

Mabile Dialing
Toll Free

Woice Mail \‘

Record System
Prompts

Tue, 18 Mar 2010 210 P

evices Features

I (Default: unchecked)

Usar can log into sdministration interfacs

~ (Default: checked)

~ (Default: checked)

User can configure personsl suto sttendsnt

[ (Default: checked)

User can configure music on hold

[l (Default: unchecked)
User can dial 00 numbers

r (Default: urnchecked)
List user in Aute Attendant

[ (Default: checked)
User cen dial intemstionsl numbers

2 (Default checked)
User can disl local numbers

2 (Default checked)
User csn dial long distsncs numbers

~ (Default: checked)

dial mobile numk:

(Default: checked)

dial toll free numbers

(Default: checked)
veicemsil ingox
[l (Default: unchecked)

User cen reco em prompts

OK | Apply | Cancel

Home Help

Logout |©

System Diagnostics

icemsil system
with

-

5. Click the Apply button.

6. Click the OK button.

NN40010-514 Issue 1.3 SCS 4.0

350



Voicemail Setup & Operation

Subscribing to Voicemail RSS Feeds

SCS 4.0 allows users the option of adding an RSS (Rich Site Summary) feed
of their Voicemail Inbox to their web browser. This will display summary
details of any received Voicemails, allowing the user to listen to messages
without having to navigate and log into the SCS user interface.

RSS feeds are refreshed automatically through your browser; any new
Voicemail messages will then be displayed in the feeds drop down menu.

Note: To use this feature you must be running Mozilla Firefox or Internet
Explorer 7.0 or above.

Adding a Voicemail feed to Mozilla Firefox

In this example we will demonstrate the RSS subscription process using the
Firefox browser. Internet Explorer has a similar procedure; however this will
not be covered in this guide.

1. To add the RSS feed to Mozilla Firefox, log into the SCS user
interface. The Voicemail inbox will be displayed.

A\/AyA Eric Constanting  Thu, 27 May 2010 10:54 Al Hame Help Logout
Voicemail My Information Call Forwarding Speed Dial Call History Phonebook Phones
Voicemail
Inbox (] Subject From Date Duration Play Quick Links

| Conference SRR E Install SCS Toolbar
| Trash

More actions, [~

Saved

Software Communication System (4.2.1-018917 2010-05-25T20:40:51)

360 NN40010-514 Issue 1.3 SCS 4.0




Voicemail Setup & Operation

2. Next, click on the RSS Subscribe to this page icon, located in the
address bar.

) Software Communication System:Voicemail - Mozilla Firefox _|E‘|i|
File Edit Miew History Bookmarks Tools Help
i—‘i - c x 8T m https://10. 1. 1. 195:8443 /sipxconfig/Home. himl B ﬁ - I?‘ - | Google ){::‘
III Most Visited \j Getting Started - | Latest Headlines = Voicemail: Steve Erski.. 4
A Software Communication System:V... - F
AVAya Eric Constanting  Thu, 27 May 2010 10:54 Al Home Help Logout
Voicemail My Information Call Forwarding Speed Dial Call History Phonebook Phones
Voicemail
[ Inbox m| Subject From Date Duration Play Quick Links
[ Conference R Install SCS Toolbar
[0 Trash Mare actions... -

3. Click on the Subscribe Now button.

) Voicemail: Eric Constantine - Mozilla Firefox M
Eile Edit Mew History Bookmarks Tools Help

Google )':‘

‘-_i' e x 8T ||j|ht‘h:s:,fle.l.1.195:8443,fsipx:Unﬁg,frestf’prwatefjcZrMquBﬁJIPj?{quMp42wqp?U.‘{Py'\"n’x,ffeedfvDicamailﬂnbux ﬁ -

III Most Visited \j Getting Started - | Latest Headlines 0 Voicemail: Steve Erski.

|| voicemail: Eric Constantine * F
@ Subscribe to this feed using I@ Live Bookmarks ~

T Always use Live Bookrmarks to subscribe to faeds.

Subscribe Now

~

Voicemail: Eric Constantine
Voicernail Inbox for Eric Constantine

R e = e = - = & e B

4. You can name the feed, and select a location if required.

) Voicemail: Eric Constantine - Mozilla Firefox M

Eile Edit Mew History Bookmarks Tools Help

Bi- C X & ||j|ht‘h:s:,ff10.l.1.195:8443,fsipx:unﬁg,{restf’prwat&ﬂcZrMquBﬁJIPj?{quMp42wqp?U.‘{Py'\"n’x,ffeedfvuicamailﬂnhux o - Google yel

@ Most Visited \j Getting Started 5 | Latest Headlines |5 | Voicemail: Steve Erski... |5 | Voicemail: Eric Consta.
| | Voicemail: Eric Constantine - F
Subscribe with Live Bookmark x|

Subscribe to this feed using I@ Live Bookmarks -

Mame: Vaicemail: Eric Constanting
™ Always use Live Bookmarks to subscribe to feeds. =

Subscribe Now

Folder:

Subscribe I Cancel

Voicemail: Eric Constantine
Voicemail Inbox for Eric Constantine
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5. Once finished, click on the Subscribe button.

*) Voicemail: Eric Constantine - Mozilla Firefox =[81x]

Eile Edit Mew History Bookmarks Tools Help

i;‘ Ad c x N ||j|ht‘h:s:,rle.l.1.195:8-1—13,rsipx:Unﬁg,rreslfprwatarjcZIﬂquBﬁJIPj?{quMp-?qup?U?{Py"\'-f'x,rfEEd,NDicEmailﬁnbux

Most Visited \j Getting Started 5 | Latest Headlines |5 | Voicemail: Steve Erski... |5 | Voicemail: Eric Consta.
| '] Voicemail: Eric Constantine - |T
Subscribe with Live Bookmark x|

Subscribe to this feed using IB Live Bookmarks >

Mame: I Vaicemail: Eric Constanting

™ Always use Live Bookmarks to subscribe to feeds.

Folder: |= [BBookmarks Toolbar 'I :I
Subseribe Now
Subscribe I Cancel |

Voicemail: Eric Constantine
Voicemail Inbox for Eric Constantine

6. The RSS feed will now be added to the browser.

7. To access the feed simply click on the link, from the drop down menu
you can select message entries to listen to, or view the entire
Voicemail inbox.

”} Voicemail: Eric Constantine - Mozilla Firefox =S|

Ele Edit Wiew History Bookmarks Tools Help

- ‘ Google )

‘3' A c x {at IC]|ht'ms:j.¢'10.1.1‘195:S-H3rswpxconﬁg,rrest,fprivateucZrMyuESﬂﬂPJX\quI-’ID-?z',\'ap70>{P\f‘\'-f'xrfeedrvo\cemai\f\nbox W

[8] Most Visited | | Getting Started |3\ | Latest Headlineslﬁ Vaicemail: Eric Consta |:
J | | Voicemail: Eric Constantine - F

Subscribe to this podcast using I@ Live Bookmarks j

[T Always use Live Bookmarks to subscribe to podcasts.

Subscribe Now

Voicemail: Eric Constantine
Voicermall Inbox for Eric Constantine

Voice Message 00000002 from Frank Cortelli - 201
27 May 2010 11:03

6 seconds received at 11:03 on 05/27/10

Media files
11 00000002 (AVS DVD Player File)

Voice Message 00000003 from John Carter - 204
27 May 2010 11:03

9 seconds received at 11:03 on 05/27/10

Media files
11 00000003 (AVS DVD Player File)

Voice Message 00000004 from Tom Hargreaves - 200
27 May 2010 11:04

8 seconds received at 11:04 on 05/27/10

Media files
1100000004 (AVS DVD Player File)

Done
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MyBuddy Voicemail Notification

MyBuddy is a notification and command interface that can be used in
conjunction with any XMPP messaging client. It can be added to your contact
list like any other contact (or Buddy) and like any other contact it can send
and receive messages to and from your IM (instant messaging) account.

MyBuddy will notify you if a voicemail is being left, offering you the ability to:
listen to the message as it is left, or you can intercept the caller and pick up
the call.

When a caller begins leaving a voicemail, MyBuddy will alert you via your IM
client.

[0 MyBuddy =[O ]
Corversation  Dptions Send To
O yBuddy [
Type help for a list of commands. u

[9:23:53 k) MyBuddy: Mary Jones [207] iz leaving a voice ;I

message.

|§|Eont an |ngert lé")gmile!

You can choose to:

1. Not respond, in which case when the caller finishes leaving the
message, or hangs up without leaving a message, MyBuddy will inform

you.
[ MyBuddy 19 =] £ [i& MyBuddy 1= =] k3
Conversation  Options  Send To LConversation  Option:  Send To
@) MyBuddy B Q MyBuddy [
Type help for alist of commands. u Tipe help for 3 list of commands. u
[9:32:00 &k) MyBuddy: Mary Jones [207) iz leaving a voice ;I [9:33:57 Akd) MyBuddy: Mary Jones [207] is leaving a voice ;I
message. message.
[9:32:14 &k) MyBuddy: Mary Jones [207) just left a voice [9:34:04 Abd) MyBuddy: Mary Jones [207) disconnected
message. without leaving a voice message.
[ I
|§| Font | g5 Inzert -Q Srnile! |E| Font | g5 Insert @ﬁmile!
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2. Listen to the message as it is left. Simply type listen and press Enter

3.

& MyBuddy M[=]

LConverzation Optione  Send To

O MyBLddy Bas
Type help for 3 list of commands. u

[3:37:45 Ahf) MyBuddy: Mar Jones [207] is leaving a voice ;I
message.

[3:37:50 Ak) Eric: listen

[9:37:54 Ak MpBuddy: Ok

|E|Eont ab |ngert

(=) Srmile!

& MyBuddy _ (O] x|

LConversation Optiohs  Send To

) MyBuddy B
Twpe help for a list of commands. u

[9:25:54 Ak MyBuddy: Mary Jones [207] is leaving a voice :I
message.

[9:26:02 Akd) Eric: pickup
[9:26:02 Abd) MyBuddy: Ok

[9:26:09 Abd) MpBuddy: Mary Jones [207] dizconnected
without leaving a voice message.

g8 Ingert

|A|Eant () Smile!

as a response to MyBuddy’s notification. When your phone rings,
answer the call to listen to the message as it is left.

In the last option, you can elect to break in and pickup the call while
the caller is leaving the message. This effectively stops the message
being left and initiates a normal call between both parties. Type pickup
and press Enter in response to MyBuddy’s notification. Your phone will
ring. Answer the call to be transferred to a call between you and the
caller.

Note: for more information on MyBuddy, please refer to the Instant

Messaging Client Setup and Operation Guide.

400
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Integrating the SCS with Exchange Server 2007
Unified Messaging (UM) Voicemail

Note: The following instructions assume that you have installed and
configured the Microsoft Exchange Server 2007 Unified Messenger Role.

The SCS supports two types of voicemail service: the standard SCS Internal
voicemail service that acts as the default voicemail service, and Microsoft’'s
Exchange Server 2007 Unified Messaging (UM) Voicemail, which operates
from a dedicated Microsoft Exchange server.

| Note: Administrators should only configure one voicemail service on the SCS. |

Successful integration of the SCS and Exchange servers is dependent on the
following conditions being met:

e Any user accounts on the SCS that will utilize the Exchange server’s
voicemail service must have voicemail permissions set to Microsoft
Exchange UM Voicemail Server.

e The current voicemail dial plan must be reconfigured to support the
external server.

e User account data — user IDs, for example - on the SCS must be
synchronized with those on the Exchange server and vice versa. For
example, SCS user 203@scs.domain.com will require an account on
the Exchange server that voicemail traffic can be directed to. This not
only means that user extensions/lines have to match their counterpart
Exchange extensions/lines, but also the extension number conventions
must also match: if the SCS utilizes extension pool 100-199 for auto
attendants and pool 200-400 for user extensions, then the same
scheme must be in place on the Exchange server — Exchange user
accounts are issued extension numbers once Unified Messaging is
enabled.

Note: For information on setting SCS extension pools, see the ‘Configuring
User Profiles’ guide. For help on setting the voicemail extension, see ‘Setting
the Voicemail Extension Number’, earlier in this guide.

Configuring Exchange 2007 UM Voicemail Access

The SCS can be configured to direct voicemail data for all users to the
Exchange server. The following sections will guide you though the
preparatory steps necessary for the successful integration of the SCS and the
Exchange server.
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Configuring the Voicemail Dial Plan

Configure the Voicemail dial plan to direct voicemail messages to the
Exchange server, rather than the default internal mail service and provide
users with a voicemail access extension number.

1. Place the mouse pointer over the System menu and select Dial

Plans.

AVAYA

Users Devices

There are 7 users defined:

201. 2 5. Melsonh, Steve
superadmin. Tony, maore
Add New User

Software Communication System (4.1.7-01625.

Logout |

Wed, 17 Mar 2010 2:36 FM Home Help
Features System Diagnostics
Licensing
Servers
Branches
There are 10 Domain

0004f21d8d5f Cial Flans
000412122300 |nternet Ca\\ing‘\

00216213604

Permissions

002162ffh0ed
weoeoocopos, m IMpart/ Export

TRadmawoh LDAP [ AD T

Discaover Devi

Backup
Restore
Lacalization
Cerificates
Software Updates
Date and Time

LoggingLevels |y

2. When the list of available dial plans is displayed, click on Voicemail.

A

AVAVA

Users Devices
Dialing rules Dial Plans
Schedules
r Name Enabled
™ Emergency Disabled
T International
[ Local
I LongDistance
[T Restricted
[ Tolifree
I AutoAtendant — Enabled
T Voicemail Enabled
/‘ [T salesACD Enabled
T BCW Enabled
I AdminACD Enabled

Duplicatel Delets Move Up

Wed, 17 Mar 2010 2:37 PM Home Help

Features

Type
Emergency
Long Distance
Lang Distance
Long Distance
Lang Distance
Lang Distance
Attendant
Vaicemail
Custom
Custom

Custom

Logout |G, =

System Diagnostics

IAdd New Rule 'I

Description
Emergency dialing plan
International dialing
Local dialing
Long distance dialing plan
Restricted dialing
Toll free dialing
Default auteattendant dialing plan

Defaultvaicemail dialing plan

Move Down

Schedule
Always
Always
Always
Always
Always
Always
Always
Always
Always
Always

Always

Reset

Quick Links

Gateways
Permissions

Dial plans consist of various
types of dial rules. You can
configure dial plans by
adding, remaoving, editing, or
reordering rules. Itis
possible to have more than
one rule of each kind.

Rule order matters: Make
sure that more specific rules
precede more general rules.
For example, move Long
Distance rules for specified
area codes above the defaul
Long Distance rule.

4200
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3. Ensure that the Enabled check-box, located at the top of the screen,
is ticked. Since the SCS’s own internal voicemail service is already
configured for use with the SCS’s own voicemail service, this check-
box should already be ticked.

QVAyA Wed, 17 Mar 2010 2:38 PM Home Help Logaut | O, =
Users Devices Features System Diagnostics
Internal Dial Rule
Dial Rule (
Enabled 7
Name Vaicemail
Default voicemail dialing plan
Description

Internal station Microsoft Exchange

extension length Wicrosoft Exchange 2007 cal

3
be used as an alternative to

Numb: igits used for internal extensi nstallsticn. Add other voicemsil rule
Ll e M. -w..“w mau—-n‘.wm M ..._wu-- S ke ce i el

4. Set the Internal station extension length to determine the number of
digits that will make up an extension number, or Subscriber Access
Number, on the Exchange server. This value must match the number
that has been configured on the Exchange server, consult the
Exchange server administrator for assistance.

In the Voice mail extension field, enter the number that subscribers,
(or users) will dial to access voicemail functions on the Exchange
server — this number is created when the Exchange server’s own dial
plan is generated, you should therefore check this value with the
Exchange server administrator.

QVAyA Wed, 17 Mar 2010 2:40 PM Home Help Logout | O, 1=
Users Devices Features System Diagnostics
Internal Dial Rule

Dial Rule

Enabled ~

MName Voicemail

Default voicemail dialing plan

Description

Internal station |37 I Microsoft Exchange

extension length Microsoft Exchange 2007 cal
Mumber of digits Used for intarnal exten: 'H-y nstsllstion. Add snother voicemsil rule be used as an alternative to
Frmriee TG ifimant o (r exte the internal Voicemail Server_|

Select "Exchange Yoicemail

Woicemail extension 150 *_ Server’ and enter its name o

Extension ta disl to call vaicemsil. Leave empty to disable vaicemeil. P address into the field
provided

Woicemail inbox lﬁi

prefix For every user or group of
Sl voioemeil erafic follo el — users the desired voicemail
isl voicemasil prafix recily csll voicsmasil that server ne to be selected

g s, gttt M, B e sl e s e gl s ...,.' s «Aﬂw bt o—niﬁ-‘..__,
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N g

e -De‘strbfb'h‘wT-«,.

Open the Voicemail Type drop-down menu and select Exchange

Voice Mail.

In the next field, enter the IP address or Fully Qualified Domain Name
of the Exchange server.

Internal station
extension length

Woicemail extension

Extension to dial to call voicemail. Leave ampty to disable voioemail.

Woicemail inbox lﬁi
prefix

Disl veicemsil
extansion. Ls to dissble

Woicemail type

Only one voicemail type can

20030302 <4

or name of the voicemail s
ter as thi Il server.

Woicemail host

Schedule  |Always *
oK | Apply | Cancel |

nal extensions in yo
length extensicns.

followsd by an intemsl extension to directly csll voicemail for that

| Exchange Voicemail Server jh

on = systam

er. Lesve empty if the voicemsil server runs on the

SRR T

Microsoft Exchange

Microsoft Exchange 2007 cai
be used as an alternative to
the internal Voicemail Server
Select "Exchange Yoicemail
Server” and enter its name o
IP address into the field
provided

ur installation. Add snotner veicemail ruls

For every user or group of
users the desired voicemail
server needs to be selected,
Selectthe "Permissions” tab
inthe "Users” menu to do
this.

Choase only internal
voicemail server or Exchang
2007 as these da notwark
when both configured on the
system.

Note: Due to a Microsoft

problem Message Waiting
Indication (M1} does not
work with Exchange 2007

Note: Other external

voicemail servers can be

used instead of Exchange |
2007 using this

configuration

(o]

8. Click the OK button.

9. When you have finished adjusting the Voicemail dial plan settings,
the plan will need restarting. Click your browser’'s Refresh button to
display the restart prompt, then click the here link.

<

AVAVA

Dial Plans

Dialing rules

Schedules

Wed, 17 Mar 2010 2:43 P

Users Devices Features

One or more services need to be restarted. For details click: here

Dial Plans

System

Home Help

Logout |, =

Diagnostics

—

IAdd MNew Rule.. 'I Reset Quick Links
Gateways
- Hame Enabled Type Description Schedule Permissions
T Emergency Disabled  Emergency Emergency dialing plan Always
" . " o Dial plans consist of various
T Internaticnal Leng Distance International dialing Always types of dial rules. You can
T Local Long Distance  Local dialing Always configure dial plans by
adding, remaving, editing, or
[T Long Distance Long Distance  Long distance dialing plan Always reordering rules. ltis
possible to have mare than
I Restricted Long Distance  Restricted dialing Always one rule of each kind
T Tollfree Long Distance  Toll free dialing Always Rule order matters: Make
sure that mare specific rules
T AutoAttendant Enabled  Attendant Default autoattendant dialing plan Always precede more general rules.
. . e . - For example, move Long
T Voicemail Enabled Voicemail Default voicemail dialing plan Always Distance rules for specified
[T salesAcD Enabled  Custom Always area codes above the defaul
Long Distance rule.
T BCM Enabled Custom Always
T AdminACD Enabled Custom Always —
Duplicate | Delete Move Up Mawve Down

1+
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10.When the Affected Servers screen is displayed, click the topmost
check-box to select all services — these are the services that have

been affected by the change you just initiated.

AVAyﬁ Wed, 17 Mar 2010 2:44 PM Home Help Logout | ©,

Users Devices Features System Diagnostics
Affected Services
Affected Services Quick Links
Ser
[ Server Service SElels
_ Restarting services may

~ § scs1.scsnetworklocal 5 Proy cause senvice interruption.
~ 7 scsl.scsnetwark local ¥ 1P Registrar

Restart | Ignore |

Software Communication System (4.1.7-018230 2010-03-08T02:58:54)

11.Click the Restart button to confirm service restart.

Note: Restarting the service will not interrupt any calls that are currently in
progress. However, the SCS will not be able to initiate any new calls for a few
seconds. To delay the restart and run a manual restart from the Services

page at a later time, tick the check- box and click OK.

Setting User Permissions
You must now enable all user profiles to use the Exchange server for the
voicemail service.

1. Place the mouse pointer over the Users menu and select Users.

AVAya Wed, 17 Mar 2010 2:45 FM

Users Devices Features

User Graups
Extension Paal
TLS Peers defined:

202, 205, Heleni, Nelsonh, Steve, 0004£210305F, 000412127943,
superadmin T‘jnf maore 0004f21eea0d. 0004f21f4bcT
i M 002162ff36b4_002162f7032,
EodRiculSes 0021621068, fadadr, steve.

1000000000008, MOTEe

System Diagnostics

There are 10 phones defined:

[Add new phone... j
Discover Devices

Software Communication System (4.1.7-018230 2010-03-08T02:58:54)
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2. Select a user account.

Wed, 17 Mar 2010 2:46 FM Home Help Logout
Users Devices Features System Diagnostics
Users
Add New User
(| UseriD = First Name Last Name 1Mo Aliases
- gz02 Frank Callini 202
C &z05 Ed Jones 205
7 £ Helen| Helen Jenkins 201 20
[T £ Melsonh Melson Hughes Nelsonh 203 670239
C & Steve Steve Erskine Steve 204
[T & superadmin superadmin
- Tony Vincetti Tony 200

S

e e

Delete More actions -

Software Communication System (4.1.7-018230 2010-03-08T02:58:54)

Selectthe Add New User link
and create a new user.

After user is created you can
associate it with one or more
managed phones

3. When the user profile is displayed, click on the Unified Messaging
menu, located on the left-hand side of the screen.

AVAYA

Identification

Identification

Unified Messaging
Cantact Information
Phones

Call Forwarding
Schedules

Speed Dial

ACD Agent Supenisar
Personal Auto-Attendant

Conferences

-r-qﬁ‘“‘%ﬂun

Users

User: Tony

User ID

Shared

Last
name

First

Appsfindenn,

Wed, 17 Mar 2010 2:49 PW Home Help Logout | O

Devices Features System Diagnostics

Show Advanced Settinas

Tany|

The User ID can be a numeric extension like 123 or 8 name like jemith. The User 1D is displayed by the phone
and it is therefore recommendsd to use the intermel extension s the Ussr ID. If using DID configure the DID
number (or its DNIS portien) &s an aliss.

r

If chaded this user has lines on sevarsl phones and calls will be shared betwesn thase phones. This is known
=z ELA

Vincett

-’ww‘r\ru"“‘*"m .",‘“P*\-

|»

Existing Groups:

New Groups: You can create
new groups simply by addini
the new group name to the
Groups form value.

Select Phones to add this
userto one or more phones
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4. Select the Microsoft Exchange UM Voicemail Server from the
Voicemail Server drop down list.

e ; LA s R PP e I

T etligsdigng T et T

1L Motification

IMAP TLS r
Additional E-mail

Additional e-mail li
address

Voicemail l—;l
notification No natification

Voicemail Server  |Intemal Voicemail Server j
Use defaultvalue

r sxtemnal) or inharit the default valus
Internal Woicemail Server
QK | JNsa[¥l Microsoft Exchange UM Voicemail Server

Software Communication System (4.1.7-018230 2010-03-08T02:58:54)

R S S e ST e -~ e PN L PP

5. Click the OK button.

Configuring Personal User Settings

Once voicemail has been configured each user will be able to access the
voicemail audio menu by dialling the voicemail extension — by default this is
101. From the voicemail menu users can configure a range of settings
including recording personal greetings, selecting alternative greetings, and
PIN changes. Following is a chart that documents the complete range of
options available from the voicemail menu. It is recommended that in the very
least, users record a personal greeting and their name - the user’'s name
recording will be played when internal contacts dial them using Dial by
Name, or when a personal greeting isn’t active on their voicemail inbox when
a contact calls.
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Recording and selecting mailbox greetings and other mailbox

options

Note: To access the System Admin prompts, the user must have permissions
to record system prompts. Please refer to the Auto Attendant Setup &

Operation Task Based Guide.

Login to you voicemail box by dialing 101 (Voicemail extension)
from your SCS phone. Alternatively from an external phone dial
the Auto Attendant, when answered press #

v

v

Enter your PIN number and then press #.

To login as a different user, press #, enter your
extension number press #, then enter your PIN
number, press #.

\ 4

Main Menu: To listen to messages:
Press 1 to listen to your inbox messages
Press 2 to listen to your saved messages

Press 3 to listen to deleted messages

Press 4 to send a message

Press 5 for Voicemail Options
Press 7 for System Admin Options —

Press 8 to Log off

Press 0 for the Company Operator

Press *to Replay the menu

System Admin
Options (Auto
Attendant)

Press 1 to Manage
Auto Attendant
prompt

To return to the
main menu press *

A4

Voicemail Options:

Press 1 to Record a Greeting

Recording Greeting
Menu: Press:

1 to record Standard

v

Press 2 to Record Name
Press 3 to Select a Greeting

—Press 5 to change your PIN
Press * to Cancel

Greeting

Press 4 Empty Deleted Messages

2 to record Out of Office
Greeting

3 to record Extended
Absence greeting

Press * to cancel

Record your greeting
then press #

To listen to the greeting
press 1

To use the greeting
press 2

To delete this greeting &
try again press 3

To cancel press *

A 4

y

y

To change your
PIN:

Press #

Enter your new PIN
Press #

Re — enter your new
PIN

Press #

Select Active Greeting
Menu:

To Record your name:
Record after the beep, Press #

Press 1 to listen to greetings
Press 2 to choose standard

\ 4

greeting
Press 3 to choose Out of
Office greeting
Press 4 to choose extended
absence greeting
Press 5 to choose default
Press * to cancel

Recording Menu:

To listen to the recording press 1

To use this recording press 2
To delete this recording and try
again press 3
Press * to cancel

480
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Listening to, replying to, saving, deleting, and forwarding
messages received into the user’s mailbox

Login to you voicemail box by dialing 101 (Voicemail extension)
from your SCS phone. Alternatively from an external phone dial
the Auto Attendant, when answered press #

A 4

\ 4

Enter your PIN number and then press #.

To login as a different user, press #, enter your

extension number press #, then enter your PIN
number, press #.

y

Main Menu: To listen to messages:
Press 1 to listen to your inbox messages
Press 2 to listen to your saved messages

Press 3 to listen to deleted messages

y

Message Menu: After you have listened to your message:
Press 1 to play message information
Press 2 to replay your message
Press 3 to save your message
Press 4 to delete the message
Press 5 to forward your message
Press 6 to reply to a message
Press # to play the next message

Record Comments: <
Press 1 to Record a message
Press 2 to forward the message as it is

Press * to cancel

»
»

\4

To Record a message:
Record after the beep Press #

Recording Menu:
Press 1 to play back recording
Press 2 to accept the recording
Press 3 to delete the recording

Press * to cancel

Send to / Forward to:
Enter the Extension number
Press 8 to use a Distribution List
Press 9 for the Dial by Name Directory

NN40010-514 Issue 1.3 SCS 4.0
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Creating and sending new messages

Login to you voicemail box by dialing 101 (Voicemail extension)
from your SCS phone. Alternatively from an external phone dial
the Auto Attendant, when answered press #

A 4 A 4

Enter your PIN number and then press #. To login as a different user, press #, enter your

extension number press #, then enter your PIN
number, press #.

A 4

Main Menu: To listen to messages:
Press 1 to listen to your inbox messages
Press 2 to listen to your saved messages

Press 3 to listen to deleted messages

Press 4 to send a message

A

To Record a message:
Record after the beep Press #

A 4

Recording Menu:
Press 1 to play back message
Press 2 to send the message
Press 3 to delete the message

Press * to cancel

A 4

Send to / Forward to:
Enter the Extension number
Press 8 to use a Distribution List
Press 9 for the Dial by Name Directory

500
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Recording and selecting Auto Attendant Prompts

Note: To record Auto Attendant prompts, the user must have permissions to
record system prompts. Please refer to the Auto Attendant Setup & Operation

Task Based Guide.

Login to you voicemail box by dialing 101 (Voicemail extension)
from your SCS phone. Alternatively from an external phone dial
the Auto Attendant, when answered press #

A 4

A 4

Enter your PIN number and then press #.

To login as a different user, press #, enter your
extension number press #, then enter your PIN
number, press #.

Main Menu: To listen to messages:
Press 1 to listen to your inbox messages
Press 2 to listen to your saved messages

Press 3 to listen to deleted messages

Press 4 to send a message
Press 5 for Voicemail Options
Press 7 for System Admin Options

System Admin Options (Auto Attendant) [«
Press 1 to Manage Auto Attendant prompts
To return to the main menu press *

v

To cancel press *

To record the Auto Attendant prompt press 1
To manage the special auto attendant menu press 2

A 4

Record the Auto Attendant prompt, then
press #

To listen to the recording press 1

To use this recording press 2

To delete the recording and try again press 3
To cancel press *

'

To enable the special auto attendant menu

press 1
To disable it press 2
To cancel press *

A 4

The special auto attendant menu is enabled.
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SCS 4.0 CallPilot Voicemail Interface — Dial Pad
Options Flowchart

The following instructions outline the CallPilot Voicemail menus that will be
presented to users when they dial the voicemail extension number eg 101
and enter their mailbox number and PIN.

These menus generally cover topics relating to:

1. Recording and selecting mailbox greetings that are presented to
callers, and other mailbox options.

2. Listening to, replying to, saving, deleting, and forwarding messages
received into the user’s mailbox.

3. Creating and sending new messages.

520 NN40010-514 Issue 1.3 SCS 4.0



Enter Mailbox
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SCS 4.0 CallPilot Voicemail Interface — Dial Pad
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Avaya Documentation links
e SCS 4.0 Configuring User Profiles Task Based Guide
e SCS 4.0 End User Task Based Guide
e SCS 4.0 Hunt Group Setup and Operation Task Based Guide

e SCS 4.0 Troubleshooting Task Based Guide
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