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	Services Support Notice: December 17, 2010
	Product Name: CMS T5220 Hardware Platform


	End of Maintenance Contract Eligibility 

(End of Services Support)




	Product(s) moving to End of Maintenance Eligibility Status:
	CMS T5220 Hardware Platform. The following codes are impacted by this Notice.
Material Code
Description
263491 

CMS R16.2 HDWR PLTFRM T5220 

263701 

ENH WARR INTL CMS SUN SPARC T5220 R16.2 

263704 

CMS SUNSPARC T5220 16.2 INTL WAR TRKCODE 

700501020 

CMS R16.2 SFTW SUPV CD 

700501021 

CMS R16.2 NTWK RPTG CD 

700501022 

CMS R16.2 SFTW PKG 

700501023 

CMS R16.2 SFTW PKG LAB 

700501024 

CMS R16.2 CUE SFTW MEDIA 




	Effective End of Maintenance Eligibility Date:
	August 19, 2016


	Check all Applicable Regions*:


	US
Canada
EMEA
CALA
APAC
X
ALL
*As there may be possible differences in products covered by End of Services Support and effective dates of End of Services Support, the information at this site (support.avaya.com) pertains to US only and any questions regarding End of Services Support of products outside of the US should be addressed to the appropriate Regional or Country Services Offer Manager.



	Comments / Summary:
	


	Product Migration Path:
	The end of sale of the CMS T5220 hardware platform is due to supplier constraints. Customers seeking designs of the high-end T5220 hardware platform are encouraged to place orders before February 7, 2011. 
Beyond this end of sale date, a T5120 8-Core hardware platform will be offered that supports the same capacities, redundancy and pricing in a 1U unit.
Material Code
Description
264940 

CMS R16.2 HDWR PLTFRM T5120 8 CORE 

264913 

ENH WARR INTL CMS T5120 8 CORE R16.2 

264914 

CMS T5120 8CORE 16.2 INTL ENHWARRTRKCODE 

700501449 

CMS R16.2 SFTW SUPV CD R2 

700501450 

CMS R16.2 NTWK RPTG CD R2 

700501451 

CMS R16.2 SFTW PKG R2 

700501454 

CMS R16.2 SFTW PKG LAB R2 

700501455 

CMS R16.2 CUE SFTW MEDIA R2 




	For More Information on Product Status:
	Maintenance Index by Product
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