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Solution/Product 

Area 

Former Nortel Product Name  Rebranded Avaya Product Name 

Platforms Communication Server 1000 Avaya Communication Server 1000, Avaya CS 1000 

  Avaya Communication Server 1000M, Avaya CS 

1000M 

  Avaya Communication Server 1000E, Avaya CS 1000E 

  Avaya Communication Server 1000 - Telephony 

Manager 

  Avaya Unified Communication Management 

  Avaya Subscriber Manager 

Communication Server 2100 Avaya Communication Server 2100, Avaya CS 2100 

Nortel AS 5300 Avaya Aura™ Application Server 5300, Avaya Aura™ 

AS 5300 

  Avaya Aura™ AS 5300 Session Manager, Avaya 

Aura™ AS 5300 Session Manager 

  Avaya Aura™ AS 5300 System Manager, Avaya 

Aura™ AS 5300 System Manager 

Nortel MCS 5100 Avaya Multimedia Communication Server 5100, 

Avaya MCS 5100 

Nortel SL-100 EOS 

Nortel Media Application Server Avaya Media Application Server, Avaya MAS 

Unified 

Messaging & 

Unified 

Conferencing 

Nortel CallPilot Avaya CallPilot™ 

Nortel CallPilot Mini Avaya CallPilot™ Mini 

Nortel Multimedia Conferencing Avaya Multimedia Conferencing 

Nortel Unified Messaging (UM 2000) Avaya Unified Messaging 2000, Avaya UM 2000 

Nortel Hospitality Messaging Server 400 Avaya Hospitality Messaging Server 400, Avaya HMS 

400 

Nortel Integrated Conference Bridge Avaya Integrated Conference Bridge, Avaya ICB 

Mobility and End 

User Clients 

Headsets Avaya Mobile USB Headset Adapter  

  Avaya Mobile USB Headset Adapter Kit 

  Avaya Enhanced USB Desktop Adapter 

  Avaya Enhanced USB Desktop Adapter Kit 

IP Softphone 2050 Avaya 2050 IP Softphone 

Nortel Mobile Communication 3100 Avaya 3100 Mobile Communicator Gateway 

  Avaya 3100 Mobile Communicator - Client, Avaya 

3100 MC - Client 

  Avaya 3100 Mobile Communicator - Web UI, Avaya 

3100 MC - Web UI 

 

  

IP Softphone 3455 / 3456  Avaya 3456 UC Client 

  Avaya 3457 Plug-in for IBM Lotus Notes/Sametime 

  Avaya 3458 Plug-in for Microsoft Outlook 

AS 5300 Avaya Aura™ Application Server 5300 – UC Client  

  Avaya Aura™ Application Server 5300 – Web Client  
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  Avaya Aura™ Application Server 5300 – Wireless 

Client  

  Avaya Aura™ Application Server 5300 – Office Client 

Application 

Enablement -

Avaya Agile 

Communication 

Environment™ 

Agile Communication Environment Avaya Agile Communication Environment™,  Avaya 

ACE™ 

  Avaya ACE™ Toolkits 

  Avaya Aura™ Foundation Toolkit 

  Avaya ACE™ Developers Toolkit 

  Avaya ACE™ Packaged Applications 

  Avaya ACE™ Office Add-in 

  Avaya ACE™ Web Browser Add-in 

  Avaya ACE™ Hot Desking 

  Avaya ACE™ Mobile Cost Optimizer 

  Avaya ACE™ Event Response Manager 

  Avaya ACE™ Microsoft Office Communications 

Server Integration 

  Avaya ACE™ IBM Lotus Sametime Integration 

  Avaya ACE™ Custom Applications 

  Avaya ACE™ Corporate Portal 

  Avaya ACE™ Message Drop and Message Blast 

Packaged API 

CS 1000 

Gateways 

Nortel CS 1000 Media Gateway 1000 B (MG 

1000B) 

Avaya CS 1000 Media Gateway 1000 B , Avaya MG 

1000B 

Nortel CS 1000 Media Gateway 1000E PRI 

(MG 1000E PRI) 

Avaya CS 1000 Media Gateway 1000E PRI, Avaya MG 

1000E PRI 

Nortel CS 1000 Media Gateway 1000E (MG 

1000E) 

Avaya CS 1000 Media Gateway 1000E, Avaya MG 

1000E 

Nortel CS 1000 Survivable Media Gateway 

MG 1000E (SMG) 

Avaya CS 1000 Survivable Media Gateway MG 1000E, 

Avaya SMG 

Nortel CS 1000 Remote Gateway 9115/9150 Avaya CS 1000 Remote Gateway 9115/9150, Avaya 

RG 9115/9150 

Nortel Secure Router 2330/4134 (SR 

2330/4134) 

Avaya Secure Router 2330/4134, Avaya SR 2330/4134 

Nortel CS 1000 Survivable Remote 

Gateway 50 (SRG 50) 

Avaya CS 1000 Survivable Remote Gateway 50, 

Avaya SRG 50 

Nortel Meridian 1 Carrier Remote (M1 

Carrier Remote) 

Avaya Meridian 1 Carrier Remote, Avaya M1 Carrier 

Remote 

Nortel Meridian 1 Mini Carrier Remote (M1 

Mini Carrier Remote) 

Avaya Meridian 1 Mini Carrier Remote, Avaya M1 Mini 

Carrier Remote 

Nortel Meridian 1 Fibre Remote (M1 Fibre 

Remote) 

Avaya Meridian 1 Fibre Remote, Avaya M1 Fibre 

Remote 

Nortel Meridian 1 Fibre Remote Multi-IPE 

(M1 Fibre Remote Multi-IPE) 

Avaya Meridian 1 Fibre Remote Multi-IPE, Avaya M1 

Fibre Remote Multi-IPE 

CS 2100 Nortel CS 2100 Survivable SIP Proxy (SSP) Avaya CS 2100 Survivable SIP Proxy, Avaya SSP 
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Gateways Nortel CS 2100 Media Gateway 1000 M 

(MG 1000M) 

Avaya CS 2100 Media Gateway 1000 M, Avaya MG 

1000M 

Nortel CS 21000 Survivable Remote 

Gateway 50 (SRG 50) 

Avaya CS 21000 Survivable Remote Gateway 50, 

Avaya SRG 50 

Nortel CS 2100 Remote Gateway 9115/9150 Avaya CS 2100 Remote Gateway 9115/9150 

Nortel CS 2100 Media Gateway 3200 (MG 

3200) 

Avaya CS 2100 Media Gateway 3200, Avaya MG 

3200 

Nortel CS 2100 Media Gateway 15000 (MG 

15000) 

Avaya CS 2100 Media Gateway 15000, Avaya MG 

15000 

Nortel CS 2100 Media Gateway 3600 (MG 

3600) 

Avaya CS 2100 Media Gateway 3600, Avaya MG 

3600 

Nortel CS 2100 Media Gateway 9000 (MG 

9000) 

Avaya CS 2100 Media Gateway 9000, Avaya MG 

9000 

AS 5300 

Gateways 

Audiocodes Mediant 3000 Audiocodes Mediant 3000 

Audiocodes Mediapack 112 & 124 Audiocodes Mediapack 112 & 124 

Session & Call 

Control 

Infrastructure 

Session Border Controller (SBC) OEM Product from ACME. 

Handsets/Phones IP Phone 1100 Series Avaya 1100 Series IP Deskphones 

IP Phone 1100 Series Expansion Module Avaya 1100 Series Expansion Module 

IP Phone 1110 Avaya 1110 IP Deskphone 

IP Phone 1120E Avaya 1120E IP Deskphone 

IP Phone 1140E Avaya 1140E IP Deskphone 

IP  Phone 1150E Avaya 1150E IP Deskphone 

IP Phone 1165E Avaya 1165E IP Deskphone 

IP Phone 1200 Series  Avaya 1200 Series IP Deskphones 

IP Phone 1200 Series Expansion Module Avaya 1200 Series Expansion Module 

  Avaya 1200 Series Expansion Module - 12 Keys Display 

  Avaya 1200 Series Expansion Module - 18 Keys  Paper 

IP Phone 1210 Avaya 1210 IP Deskphone 

IP Phone 1220 Avaya 1220 IP Deskphone 

IP Phone 1230 Avaya 1230 IP Deskphone 

IP Phone 2000 Series Avaya 2000 Series IP Deskphones 

  Avaya 2007 IP Deskphone 

IP Audio Conferencing Phone 2033 Avaya 2033 IP Conference Phone 

Meridian 3900 (M3900) Series Digital 

Telephones 

Avaya 3900 Series Digital Deskphones 

M3901 Entry Telephone Avaya 3901 Digital Deskphone 

M3902 Basic Telephone Avaya 3902 Digital Deskphone 

M3903 Enhanced Telephone Avaya 3903 Digital Deskphone 

M3904 Profesional Telephone Avaya 3904 Digital Deskphone 

M3905 Call Center Telephone Avaya 3905 Digital Deskphone 

WLAN Handset 6100 Series Avaya 6100 Series WLAN Handsets 
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WLAN Handset 6120 Avaya 6120 WLAN Handset 

WLAN Handset 6140 Avaya 6140 WLAN Handset 

T7000 Digital Deskphone Avaya 7000 Series Digital Deskphones 

T7000 Digital Deskphone Avaya 7000 Digital Deskphone 

T7100 Digital Deskphone Avaya 7100 Digital Deskphone 

T7208 Digital Deskphone Avaya 7208 Digital Deskphone 

T7316E Digital Deskphone Avaya 7316E Digital Deskphone 

T24 Key Indicator Module Avaya 7316E Digital Key Expansion Module, Avaya 

7316E KEM 

T7406E Digital Mobile Handset Avaya 7406E Digital Mobile Handset 

Norstar Audio Conferencing Unit Avaya Digital Audio Conferencing Unit 

Norstar Door Phone Avaya Door Phone 

BCM ATA-2 Avaya Analog Terminal Adaptor 2, Avaya ATA-2 

M2250 Attendant Console Avaya 2250 Attendant Console 

4000 Series DECT Handsets Avaya 4000 Series DECT Handsets 

4027 Avaya 4027 DECT Handset 

4070 Avaya 4070 DECT Handset 

4075 Avaya 4075 DECT Handset 

4145Ex  Avaya 4145Ex DECT Handset 

Nortel Digital Mobility Solution Avaya 7400 Series DECT Solution 

Nortel Digital Mobility 7400 Series Avaya 7400 Series DECT Handsets 

Nortel Digital Mobility 7430 Handset Avaya 7430 DECT Handset 

Nortel Digital Mobility 7439 Handset Avaya 7439 DECT Handset 

Nortel Digital Mobility 7440 Handset Avaya 7440 DECT Handset 

Nortel Digital Mobility 7449 Handset Avaya 7449 DECT Handset 

Nortel Digital Mobility Controller Avaya 7400 Series DECT Controller 

Nortel Digital Mobility Base Station Avaya 7400 Series DECT Base Station 

Contact Centers Nortel Contact Center Avaya NES Contact Center  

Nortel Contact Center Express Avaya NES Contact Center Express 

Nortel CRQM, Nortel WFM Avaya NES Contact Recording and Quality 

Monitoring, Avaya NES CRQM  

Avaya NES Work Force Management, Avaya NES 

WFM  

Nortel Media Processing Server (MPS) Avaya Media Processing Server, Avaya MPS 

Nortel Interactive Communications Portal 

(ICP) 

Avaya NES Interactive Communications Portal, Avaya 

NES ICP 

Nortel Speech Server Avaya Speech Server 

Nortel Contact Center Packaged Apps 

(Healthcare, Hospitality) 

Avaya Packaged Apps (Avaya Healthcare, Avaya 

Hospitality) 

Small Business Nortel BCM Avaya Business Communications Manager, Avaya 

BCM 

Nortel SCS Avaya Software Communication System, Avaya SCS 

Nortel Norstar Avaya Norstar™ 

Data Products Nortel ES 470-24T  Avaya ES 470-24T  

Nortel ES 420  Avaya ES 420  

Nortel ES SFPs  Avaya ES SFPs  
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Nortel ES 425-24T  Avaya ES 425-24T  

Nortel ES 425-48T  Avaya ES 425-48T  

Nortel ES 470-48T  Avaya ES 470-48T  

Nortel ERS 1600 Avaya ERS 1600 

Nortel ERS 2K  Avaya ERS 2K  

Nortel ERS 4K  Avaya ERS 4K  

Nortel ERS 5500  Avaya ERS 5500  

Nortel ERS 5600  Avaya ERS 5600  

Nortel NSNA Secure Access  Avaya NSNA Secure Access  

Nortel ERS 83XX Avaya ERS 83XX  

Nortel ES R Modules  Avaya ES R Modules  

Nortel ES 8600  Avaya ES 8600  

Nortel VPN Gateway Soft Licensing Avaya VPN Gateway Soft Licensing 

Nortel VPN Router Opts  Avaya VPN Router Opts  

Nortel VPN Router 1700 Avaya VPN Router 1700 

Nortel VPN Router 2K Series  Avaya VPN Router 2K Series  

Nortel VPN Router 5K Series  Avaya VPN Router 5K Series  

Nortel VPN Gateway Avaya VPN Gateway 

Nortel VPN Router 5000 Avaya VPN Router 5000 

Nortel SR 1K/3K Base  Avaya SR 1K/3K Base  

Nortel SR 1K/3K Opts  Avaya SR 1K/3K Opts  

Nortel SR 1K/3K SW  Avaya SR 1K/3K SW  

Nortel Secure Router 2K  Avaya Secure Router 2K  

Nortel SR 3K  Avaya SR 3K  

Nortel SR 4K Chassis  Avaya SR 4K Chassis  

Nortel SR 4K Modules  Avaya SR 4K Modules  

Nortel SR 4K SW  Avaya SR 4K SW  

Nortel SR 8000  Avaya SR 8000  

Nortel EWLAN Acc Point 23xx  Avaya EWLAN Acc Point 23xx  

Nortel EWLAN Sec. Sw. 23xx  Avaya EWLAN Sec. Sw. 23xx  

Nortel WLAN 2300 Management soft Rel 6 Avaya WLAN 2300 Management soft Rel 6 

Nortel WLAN 2300 Management soft Rel 7 Avaya WLAN 2300 Management soft Rel 7 

Nortel WLAN SITE SURVEY TOOLS Avaya WLAN SITE SURVEY TOOLS 

Nortel CDN NMOS UMC Products  Avaya CDN NMOS UMC Products 

 

 


