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CallPilot Manager & Mailboxes

Overview

CallPilot Manager is a web-based application that you use to set up and
administer CallPilot applications.

CallPilot standard features include:

Voicemail

Automated Attendant
Custom Call Routing (CCR)
Fax Answering

CallPilot options include:

Contact Center

Fax

Unified Messaging
Message Networking

This guide leads you through the basic set up, administration, and operation
of CallPilot Manager and the creation of CallPilot Mailboxes (Voicemail). The
Fax Answering function is also described in this guide.

There are separate guides for Automated Attendant, Custom Call Routing
(CCR), Contact Center, Fax Messaging, Unified Messaging and Message
Networking.

Required Information

Before commencing installation it would be useful to determine Voicemall
requirements. Useful information would be:

Number of Subscriber mailboxes required, and which extensions they
will be assigned to.

Number of Guest mailboxes required.

Number of Information mailboxes required.

Whether or not the General Delivery mailbox will be used.

Class of Service requirements for mailboxes users.

Any viable Group List application.

Requirement for Fax Answering.
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PC Requirements

Computer requirements
The computer you use to run CallPilot Manager must have:

e Windows XP Professional SP3, Windows Vista Business, Ultimate, or
Enterprise (32-bit or 64 bit versions), or Windows 7.

e 64 MB RAM, 10 MB disk space minimum.

e screen resolution of 1024 X 768 pixels.

Browser requirements
CallPilot Manager supports these browsers:

e Internet Explorer 6.0, 7.0, and 8.0 (set IE to Check for newer versions:
every visit to the page)

Note: CallPilot Manager is designed specifically for Internet Explorer use.
Some formatting may be lost or degraded if using other browsers e.g. Firefox.
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Flow Charts

The following flow charts guide the user through the sections of this
document.

CallPilot Initialisation
Use the following procedure overview to initialise CallPilot Manager (CPM).

Was CPM initialised using the CallPilot Quick Install Wizard?
(Refer to the System Start-up Guide for more information).

\ 4

CallPilot Manager Refer to the Quick Install Wizard and
Installation complete Accessing CallPilot Manager sections
of this guide

CallPilot Manager System-Wide Settings

Use the following procedure overview to configure the system-wide settings.

Set the System Properties: Refer to the
System Properties section of this guide.

l

Configure Class of Service: Refer to the
Class of Service section of this guide.
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Basic Mailbox Set Up

Use the following procedure overview to install a mailbox and perform basic
configuration.

Create the Mailbox: Refer to the Adding a
Subscriber Mailbox section of this guide.

Initialise the Mailbox: Refer to the
Initialising a Mailbox section of this guide.

l

Record a Primary Greeting: Refer to the
Recording Primary/Alternate Greetings
section of this guide.
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Quick Install Wizard

The Quick Install Wizard appears the first time that CallPilot Manager is
accessed on the Business Communications Manager (BCM). The primary
function of the Quick Install Wizard is to set the region.

1. To access the Business Element Manager application from the Start
Menu, navigate to Start, Programs, Avaya, Business
Communications Manager, Business Element Manager.

M) avGs.0

[ BCM Dial by Name 2.0
@ Camtasia Studio 2
@ Camtasia Studio &
@ Canon Printer Uninstzller
@ Canon Utlities

@ Citrix

M) dlarifycRM12.0

@ Computer Associates
@ Dia

@ FileZilla FTP Client
@ FreeMind

@ Games

[ HDView 5.0

™ e

[T HP CD Labeler 1T

@ HP RecordMow

Communication Manager *| A Business Element Manager
7 Viewer Cenvaline . EY Lninstal

@ WebEx Recorder & Player 3

@ windows Live 2
A Acrobat_com

E Adobe Reader 9

& Audacity

Programs L4 @ SRcEL
@ Jaws Systems
5 ¢ Favarites Y @) Macromedia

S o . . [ Microsoft ASP.NET 2.0 AJAX Extensions
£ ocumen

.
== @ Microsoft Office

§ E) Settings (3 @ Microsoft Office Live Meeting 2007

o

= 3 Microsoft SQL Server 2005

i ) seach 3 @ <

O @ Mazilla Firefox

-~

(=]

& “/ Help and Support g

o =

=4 = Run.. @ QuickTime

g [ Quote Tool BC

.§ | Log Off Pauls... ) Real

= [T Realvne

[ sharePoint
li_.‘start J gzlnheme.” vI 13 window. .. @ SMC 3455

*r ¥ v ¥ v ¥ Y YT YT T YT v vy v v v v vy v vy v vovwrwvvwvwv v v v v v[R]

2. Alternatively, double-click on the Business Element Manager desktop
icon.

A

Business
Element
Manager
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3. You will be presented with the Element Manager interface.

A Avaya Business Element Manager - Network Elements

File Edit Wiew Metwork Seszion Tools  Help

“E}dt | ¥ cut W copy B Paste | B Veb Page J Validate Device L%Cc-nnect ¥ Delete
Element Navigation Panel 4

Etﬂ i

M

=
-y 10.1.1.66
-y 200.30.30.30.73
=
=

200.30.30.51
BCM Chester
-2y 200.30.30.77
-2y TEST BCM50 R&
-2y 200.30.30.80

T
™
™
-
™
T

4. Open the Network Elements folder and select the IP Address of the
BCM.

A Avaya Business Element Manager - Network Elements [ 200.30.30.80

File Edit WView MNetwork Seszion Tools  Help

5 Exit | % cut [E3Copy W Paste

= web Page .,/ Validate Device % Connect X Delete |

Element Navigation Panel 4

El\'f;j Metwork Elements M| Connection Information
-2y 10.1.1.2
l% 10.1.1.66 IP Address: 200.30.30.80
I% 200.30.30.30.73 User ID: |nnadmin
-2y 200.30.30.51
-2y BCM Chester Password; [ ===
-2y 200.30.30.77
- Inventory Information

"

System Mame: BCMS0b
System Description: BCM50b
System Software Version: 10.0,1.00. 107

5. Enter the User Name of the BCM in the User Name field, by default this
is nnadmin. Then enter the Password in the Password field, by default
the password is PIsChgMe!. Click the Connect button.
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6. A warning screen will appear, read the warning and click OK.

x

WARNING! This computer system and
network is PRIVATE and PROPRIETARY
and may only be accessed by

authorized users. Unauthorized use of
this computer system or network is
strictly prohibited and may be
subject to criminal prosecution,
employee discipline up to and
including discharge, or the
termination of wvendor/serwvice
contracts. The owner, or its agents,
may monitor any activity or
communication on the computer system
or network. The owner or its agents
may retrieve any information stored
within the computer system or

network. Users should have no
expectation of privacy as to any

communication on or information vI

7. You will be presented with the Element Manager interface.

A Avaya Business Element Manager - 200.30.30.80

File Edit View [etwork Session Tools Help

ﬁE}dt ‘ m‘; Cut L?g Copy % Paste

r_Web Page J Validate Device MDismnnect ‘ @‘- Refresh g Auto-refresh

Element Navigation Panel 4 Task Navigation Panel
K
E--{ﬁ Network Elements Configuration I Administration Welcome
10.1.1.2 "
10.1. 1.66 : =ty System Account Notifications:
E ig :g ig :DI 73 ) Administrator Access
= BCI‘I‘i Chl te ) Resources
& 200,30 Eaz rrr:-' ‘2 Telephony
E TEST B(I:MSID RE ) Data Services
- Applications
Ty S Aep User ID: [nnadmin
Telset user ID: | 738862
Last successful login: |2ﬁ10—0?—01 0%:42

12 NN40011-016 Issue 1.2 BCM RIs 6.0



CallPilot Manager & Mailboxes

8. To access the Quick Install Wizard for CallPilot Manager: Select the
Configuration tab, open the Applications folder, select the Voice

Messaging Contact Center link, and then click Launch CallPilot
Manager.

Task Navigation Panel

X " Voice Messaging / Contact Center
Configuration | Administration

@ Welcome ~Centralized Voice M ging

-3 System Voice Message Centers

@ Administrator Access Center / External Number Message Waiting Indication String
[H-{[3) Resources

H 1 ANF1#
-3 Telephony . AN LE
[ Data Services a

3 ANF1#
=) Applications 4 ANFLE
fUoice Messaging|Contack Center

: : 5 ANFLE
- @ MeetMe Conferencing
@ LAN CTE
- @ Music
@ Advanced Paging Productivity Pa

I Launch CallPilok Manager I

~Silent Recard-a-Call Netwark Storage Locations

SFTP Dest Tablz

DestID 7/ FTP Method IF or Name FTP User FTP Password

9. You will be presented with a Security Alert Screen. Read the alert and
click Continue to this website to continue.

3
l-.@ There is a problem with this website's security certificate.

The security certificate presented by this website was not issued by a trusted certificate authority.

Security certificate problems may indicate an attempt to fool you or intercept any data you send to the
SErVer.
We recommend that you close this webpage and do not continue to this website.

& Click here to close this webpage.

@' Continue to this website (not recommended).

b

® More information
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10.0n Launching CallPilot Manager for the first time through the Element
Manager Interface the CallPilot wizard will appear.

Quick Install Wizard

Pleaze provide values for the folloving system settings:

Attendant DN:
Primary Ul Style: %A A
Primary Language: | English (Marth American) %

Idertify the range of lines to be answered by auto-attendant;

From Line: 1.492
To Line: 1-492
Number of rings: 012

[ Install ] [ Cancel ]

11.0nce open, configure the settings as required:

CallPilot Quick Install Settings

Attribute Description
Attendant DN The extension number of the Operator or the Attendant assigned to CallPilot
PrimaryUl Style The mailbox user interface to be displayed on the handsets. If you select

NVM, the mailbox user interface uses Norstar Voice Mail voice and text
prompts. If you select CallPilot, the mailbox user interface uses CallPilot voice
and text prompts.

Primary Language The language used as the primary language for the mailboxes

From line The line number of the first line in the range of lines you want Auto Attendant
to answer

To Line The line number of the last line in the range of lines you want Auto Attendant
to answer.

Number of rings The number of rings you want Auto Attendant to wait before answering lines.

Note: It is recommended that you DO NOT assign lines to the Auto-Attendant
at this stage. Refer to the CallPilot Auto-Attendant Guide for instruction on
how to configure the Auto-Attendant.

12.Click the Install button.
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13.The settings you have entered will be verified as illustrated on the next
screen, and the log on screen will appear. Click the OK button.

Microsoft Internet Explorern E|
"j INSTALLATION SUCCESSFIL
- MOTE: Please ensure your system time and date are accurate before configuring Contact Center.,

Primary LT skyle: MM,
Primary Language: English (LK),

Accessing CallPilot Manager via Element Manager

1. To access the Business Element Manager application from the Start
Menu, navigate to Start, Programs, Avaya, Business
Communications Manager, Business Element Manager.

I avea.0 ‘. ‘iewer Central Inc Uninstall
»

@ BCM Dial by Name 2.0 @ WebEx Recorder & Player

I Camtasia Studio 2 I Windows Live 3
@ Camtasia Studio & A~ Acrobat_com

I canon Printer Urinstaller B8 Adobe Reader 9

@ Canan Utilities €3 Audadty

@ Citrix

I ClarifyCRM12.0

@ Computer Assodiates
™) Dia

) Filezila FTP Client
| FreeMind

@ Games

[ HDView 5.0

@ we

| HP €D Labeler IT

[ HP RecordNow

<

Programs N [ Imgeum
~ @ Jaws Systems
5 Favarites ¥ @ Macromedia
T = b @ Microsoft ASP.MET 2.0 AJAX Extensions
<Y ocuUmen
L= @ Microsoft Office
? g) Settings 3 @ Microsoft Office Live Meeting 2007
g @ Microsoft SQL Server 2005
»
H I_) = [ Mozila Firefox
-
g t)) Help and Support g
o=
= = Run... @ QuickTime
g [ Quote Tool BC
x Log OFf Pauls... ) Real
=
= RealvNC
= iDI Shut Down... fu

@ SharePoint
,Estart J &2 Interre... v| |23 Window. .. (7] SMC 3455

*r v * v ¥ Y YT T YT ¥TEYET T T T OETTTOETTCTETOETTTTTETTTToTrwyow

2. Alternatively, double-click on the Business Element Manager desktop
icon.

A

Business
Element
Manager
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3. You will be presented with the Element Manager interface.

A Avaya Business Element Manager - Network Elements

File Edit Wiew Metwork Seszion Tools  Help

“E}dt | ¥ cut W copy B Paste | B Veb Page J Validate Device L%Cc-nnect ¥ Delete
Element Navigation Panel 4

Etﬂ i

M

=
-y 10.1.1.66
-y 200.30.30.30.73
=
=

200.30.30.51
BCM Chester
-2y 200.30.30.77
-2y TEST BCM50 R&
-2y 200.30.30.80

T
™
™
-
™
T

4. Open the Network Elements folder and select the IP Address of the
BCM.

A Avaya Business Element Manager - Network Elements [ 200.30.30.80

File Edit WView MNetwork Seszion Tools  Help

5 Exit | % cut [E3Copy W Paste

= web Page .,/ Validate Device % Connect X Delete |

Element Navigation Panel 4

El\'f;j Metwork Elements M| Connection Information
-2y 10.1.1.2
l% 10.1.1.66 IP Address: 200.30.30.80
I% 200.30.30.30.73 User ID: |nnadmin
-2y 200.30.30.51
-2y BCM Chester Password; [ ===
-2y 200.30.30.77
- Inventory Information

"

System Mame: BCMS0b
System Description: BCM50b
System Software Version: 10.0,1.00. 107

5. Enter the User Name of the BCM in the User Name field, by default this
is nnadmin. Then enter the Password in the Password field, by default
the password is PIsChgMe!. Click the Connect button.
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6. A warning screen will appear, read the warning and click OK.

x

WARNING! This computer system and
network is PRIVATE and PROPRIETARY
and may only be accessed by

authorized users. Unauthorized use of
this computer system or network is
strictly prohibited and may be
subject to criminal prosecution,
employee discipline up to and
including discharge, or the
termination of wvendor/serwvice
contracts. The owner, or its agents,
may monitor any activity or
communication on the computer system
or network. The owner or its agents
may retrieve any information stored
within the computer system or

network. Users should have no
expectation of privacy as to any

communication on or information vI

7. You will be presented with the Element Manager interface.

A Avaya Business Element Manager - 200.30.30.80

File Edit View [etwork Session Tools Help

ﬁE}dt ‘ m‘; Cut L?g Copy % Paste

r_Web Page J Validate Device MDismnnect ‘ @‘- Refresh g Auto-refresh

Element Navigation Panel 4 Task Navigation Panel
K
E--{ﬁ Network Elements Configuration I Administration Welcome
10.1.1.2 "
10.1. 1.66 : =ty System Account Notifications:
E ig :g ig :DI 73 ) Administrator Access
= BCI‘I‘i Chl te ) Resources
& 200,30 Eaz rrr:-' ‘2 Telephony
E TEST B(I:MSID RE ) Data Services
- Applications
Ty S Aep User ID: [nnadmin
Telset user ID: | 738862
Last successful login: |2ﬁ10—0?—01 0%:42

NN40011-016 Issue 1.2 BCM Rls 6.0 17



CallPilot Manager & Mailboxes

8. To access CallPilot Manager: Select the Configuration tab, open the
Applications folder, select the Voice Messaging / Contact Center
link, and then click to Launch CallPilot Manager.

Task Navigation Panel

X " Voice Messaging / Contact Center
Canfiguration | Administration
. @ Welcome —Centralized Voice Messaging
‘a SYStfa"_“ Vaice Message Centers
@ Administrator Access Center External Number Message Waiting Indication String
[#{C5) Resources : LE
[ Telzphony - AL
ia zatT Si_rwces 2 ANFLE
EEPICE IS ing|Contact Cent N AN*LE

- Voice Mess: Contact Center

Voice Messaging/Contact Center = ANFL#

- @ MeetMe Conferencing
- @ LAN CTE
o @ Music
[-[C7) Advanced Paging Productivity Pa
I Launch CallFilok Manager I
~Silent Record-a-Call Netwark Storage Locations
SFTP Dest Table
DestID 7 FTP Method | IF or Name FTP User FTP Password

9. You will be presented with a Security Alert Screen. Read the alert and
click Continue to this website to continue.

i
l-.@ There is a problem with this website's security certificate.

The security certificate presented by this website was not issued by a trusted certificate authority.

Security certificate problems may indicate an attempt to fool you or intercept any data you send to the
SErVer.

We recommend that you close this webpage and do not continue to this website.

& Click here to close this webpage.

@ Continue to this website (not recommended].‘\

= More information

18
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10.The Main Menu of CallPilot Manager will be launched.

AVAY.

Main | Logout | Help |
Main Menu
Mailbox Administration Add Mailbox
Change/Delete Mailbox
Auto-Attendant Group List Administration

System Properties
Custom Call Routing Operator Settings

Logout
Networking
Contact Center
Reports
Configuration
Operations

Accessing CallPilot Manager from Internet Explorer

CallPilot Manager can also be accessed directly from Internet Explorer. This
method of access is an alternative if you cannot gain access via Element
Manager.

1. Open Internet Explorer. In the address bar enter http://<IP Address of
BCM>/CallPilotManager.

/_* HP United Kingdom - Computers, Laptops, Servers, Printers and more - Windows

= M& | http://200.30.30.51/CallPilotManager

S snaglt |B] 2

2. If you are presented with the Certificate Error window, click Continue
to this website (not recommended).
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3. You will be presented with Administration Login screen. Enter the
user ID and password. By default the User ID is nnadmin and the
Password is PIsChgMe!.

Home | Help |

Administration Login

User 1D: | |

Paﬁword:| |

[ Submit ” Cancel ]

4. Click the Submit button. The Main Menu of CallPilot Manager will be

displayed.
Main | Logout | Help |

Main Menu

Mailbox Administration * Add Mailbox
Change/Delete Mailbox
Auto-Attendant * Group List Administration
System Properties

Custom Call Routing * Operator Settings
Logout

Hetworking *

Contact Center ©

Reports *

Configuration *

Operations *
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System timeout

A CallPilot Manager session times out after 10 minutes of inactivity. This is a
security feature that prevents unauthorized access to the system.

If your session times out, the login page appears and a message that says
that the session has timed out. You must log on to continue programming

CallPilot.
Home | Help |
Administration Login
x
User ID: | |
! E ‘four session has expired. Please Sign-in. Paword:l |

If the system times out while you are working on a page, any settings that you
have not entered on the system by pressing the Submit button are not
entered. You must log on to CallPilot Manager and re-enter this programming.

The default CallPilot Managers user id is: nnadmin default password
PlsChgMe!

CallPilot Manager Interface/_l Opens Online Help |

' Main | Logout | Help |
i Logout of
Returns to main / \M— _
Menu (shown) Main Menu CallPilot
Manager
Mailbox Administration Ldd Mailbox
Change/Delete Malbozx
Auto_Attendant Group List Admmistration
Swstem Properties
Custom Call Routing Operator Sethings
Logout
Hetworking “§
Contact Center *9
Click a link to
Reports display its contents
] and options in the
Configuration Center frame
Operations
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System Properties

Accessing System Properties allows you to set the system-wide CallPilot
Voicemail settings.

1.

From the Main menu above, click the System Properties link. The
System Properties page appears. The Voice Mail version is displayed.

Main | Logout

Mailbox Administration

Auto-Attendant

Custom Call Routing

Help |

Main Menu

Add Malbox
ChangeTelete Malbox
Group List Adminstration

System Propetties
Operator Sethings \

Logout

22
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2. Configure the System Properties as required, and click Submit.

System Properties

Voice Mail Version:

Max Outcalling Channels:
Enable Voice Mail:
Enable Group List:

Enable Trivial Password
Checking:

Group List Leading Digit:

Enable External
Initialization:

Make Directory Available:

Enable General Delivery
Mailbox:

Enable Redirect DN:

Enable Network Transfers:

Enable Bilingual:
Primary Language:
Alternate Language:
Canadian Pronunciation:

Directory Search By:

Enable CallPilot User
Interface:

Name Prefix:
Special Prefix:
Primary Ul Style:

Outgoing SMTP Mail/Proxy

Server:

Account Name:
Password:

Outgoing SMTP Port:

Outgoing SMTP requires
encryption({TL5):

Enable Message
Forwarding User
Administration:

Message Forwarding
"From" E-Mail Address:

Maximum Find Me/Follow

e Sessions:

Disable Find Me/Follow Me

FMC user passwords:

G_ Submit D[Zancel ]

Minimum message length:

50.00.09.22

000 | (s00-2000 miliseconds)

!!DIE!H!I

D (Thig item i used for the Centralized
Veice Mail feature only. )

OO

| English (UK) v
| English (Marth American) V|

|:| (for Morth American Englizsh onby)

LastName +

NV

B 0O & a2 B
=
<

EI (0 - 24 Se=zzionz)

O
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System Properties Settings

Attribute

Description

Voice Mail Version

The Voicemail Version of the CallPilot Manager system

Max Outcalling
Channels

The maximum number of channels used for calls generated by voicemail,
e.g. Off-Premise Notification, Outbound Transfer, & Mailbox Reply feature.
Do not type a value that is higher than 50% of your available channels.
The limit ensures that there are enough channels to accept incoming calls
from outside callers and subscribers. The default number of voice
channels assigned for outcalling is 1. If you have Multimedia Contact
Center installed on your system, set the Max Outcalling Channels to a
value higher than 1. Also, to ensure that the Outcalling Channels do not
consume all the available voice ports, set the minimum number of voice
ports to a number higher than the Outcalling Channels.

Enable Voice Mail

If you enable voicemail, callers who call an extension that does not answer

or is busy transfers directly to the extension’s mailbox. If you clear the

Enable Voice Mail check box:

e External Callers cannot leave messages in mailboxes. Callers are
returned to the Automated Attendant to make another choice.

e Callers can leave messages through Custom Call Routing, Feature
980, and Feature 986.

e Callers can send and receive messages using Feature 981.

e Subscribers can record and send messages from their mailbox to other
CallPilot mailboxes

Enable Group List

If you clear the Enable Group List check box, you cannot set up Group
Lists and need not reserve a digit in your numbering plan for the Group
List Leading Digit.

Enable Trivial
Password
Checking

Select the Enable Trivial Password Checking check box to enable Trivial
Password Checking. Trivial password checking prevents unauthorized
login to mailboxes. The feature does not allow a mailbox subscriber to
have a password that is considered trivial.

Group List Leading
Digit

This digit is used as the prefix for Group Lists during addressing. You
cannot create mailboxes with numbers that start with this digit. The default
setting for the Group List Leading Digit is 9. For example, if you assign as
9 the Group List leading digit, 901 to 999 is your range for Group Lists.

Minimum Message
Length

In the Minimum Message Length box type a value between 500-3000
milliseconds (0.5 seconds to 3 seconds) for the shortest allowable
message length. The default is 3 seconds (3000 milliseconds).

Enable External
Initialisation

The default for this check box is not selected. If you do not enable external
initialisation subscribers can initialise their mailboxes only from a local
extension. This prevents unauthorized access to mailboxes.

Make Directory
Available

If you clear the check box, access to the Company Directory is removed
from the Automated Attendant.

Enable General
Delivery Mailbox

Default is selected. If you clear the check box, callers who cannot transfer
to an attendant are returned to the Auto Attendant or disconnected,
according to the Return to AA setting.

If you do not regularly check the General Delivery Mailbox, clear the check
box.

Enable Redirect
DN

If redirect DN is enabled, voicemail uses the original dialled humber when
it receives a redirected call. A call is redirected if a set that is call
forwarded on busy to another location does not answer the call. The call
returns to the original site for call answering. Select this check box only on
the advice of support personnel.

Enable Network
Transfers

The Enable Network Transfers check box is not selected by default. If you
do not select this check box CallPilot will transfer only local extensions. If
you use a Centralized Auto Attendant on an MCDN network, you can
enable network transfers to local and remote extensions on your system.
Examples of transfers that are when callers enter an extension while in the
Auto Attendant or press 0 during a call answering session

24
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Attribute

Description

Enable Bilingual

If you clear this check box alternate language prompts are not available.
Disabling bilingual operation affects:

e language designations for Automated Attendant greetings

e voice prompt selections for callers who use the Automated Attendant

e voice prompt selections for callers who transfer to mailbox greetings

Primary Language

Prompting occurs in this language.

Alternate
Language

The alternate language cannot be the same as the primary language.

Canadian
Pronunciation

Select the Canadian Pronunciation check box if you want voice prompts
that include the letter "z" to be pronounced "zed" instead of "zee". The
Canadian Pronunciation check box appears only if North American English

is the primary or alternate language.

Directory Search
By

Allows Directory searching by select first name, last name or both. The
default is last name.

Enable CallPilot
User Interface

Select this if you want to let subscribers choose Norstar Voice Mail or
CallPilot as their mailbox handset interface. Default is not selected.

Name Prefix

The default is 11. If CallPilot User Interface is enabled, this value must be
specified, and cannot conflict with the Group List leading digit. This value
is ignored if you do not enable CallPilot User Interface.

Special Prefix

The default is 19. If CallPilot User Interface is enabled, this value must be
specified, and cannot conflict with the Group List leading digit. This value
is ignored if you do not enable CallPilot User Interface.

Primary Ul Style

Select NVM or CallPilot as the primary User Interface (mailbox options)
style. Enable CallPilot User Interface must be enabled to allow the
CallPilot option to be selected

Outgoing  SMTP
Mail/Proxy server,
Account Name, &

Enter the IP address of the Email server on your network (e.g. your
Microsoft Exchange Server). Alternatively some Internet Service Providers
(ISP’s) require you to use specific mail servers with login details (Account

Password Name & Password) when sending outgoing emails. If this is a requirement
for your provider, enter the details into these fields. If you are unsure,
please check with your ISP.

Outgoing  SMTP | This defaults to port 25, but you can change this by typing into this field.

Port

Outgoing  SMTP | This option allows a level of security between the entered mail server, and

requires the client (your mobile device). Again, if unsure please check with your

encryption (TLS)

network provider for more details.

Enable Message
Forwarding User
Administration

This option is selected by default. This allows local users to change the
email address that the forwarded emails will go to. If you uncheck this box
you must enter an email address in the local user's mailbox settings,
configured in Mailbox Manager (this cannot be changed by the local user
and becomes a read only field).

Message
Forwarding “From”
email address

This is optional, and blank by default. If required, in the Message
Forwarding “From” E-Mail Address box, type your e-mail address for
sending outgoing Email. If you have entered your ISP’s mail server or
proxy server details, you may also have been given a default emalil
address that outgoing mail is sent from. If required, enter that address into
this field. If left blank, the service will generate an entry based upon the
BCM’s extension number and your network domain name. For example,
all forwarded email will display a sent address in the format of:
225@bcm.example.com

Maximum Find

The Maximum Find Me/Follow Me Sessions affects the amount of Virtual

Me/Follow Me Terminal DNs created within Element Manager. For example, if the value

Sessions 20 (sessions) is entered in to the Maximum Find Me/Follow Me Sessions
field then 20 Virtual Terminal DNs will be created within Element Manager.

Disable Find

Me/Follow Me

FMC user

passwords
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Class of Service

Class of Service (COS) values reduce the amount of programming required
when you add a mailbox. Instead of entering values for several features, you
can select the COS appropriate for a particular mailbox.

Class of Service settings control the features and functions a mailbox owner
has access to. For example, you can define; how long messages remain in
mailboxes, whether a mailbox owner can use Outbound Transfer, at what
interval mailbox passwords have to be changed.

There are 16 Class of Service templates (1-16) available. These tables have
pre-set values, however you can change individual values within these tables
to meet the needs of your company. Each mailbox will have a Class of
Service template assigned when it is created, which can be changed at any
time. Different mailbox users on the same system can have different Class of
Service settings.

Editing a Class of Service
1. Click the Mailbox Administration heading. Click the Class of Service

link.
Main | Logout | Help |
—————PMailbox Administration Name Number Type Commands
Ao bailbos = GEMERAL_DELIVERY MB 100 General Delivery Chanoe Activity Reset Password
ChangeiDelsts Mailaoo: S STEM_MANAGER MB 102 Administrator  Change Activity Eeset Password
Add Many Maiboxes = - !
Group Lists = Woods Andre > Subscriber  Chanoge Delete Activity Reset Password
P Clazs of Service » Sharp,Paul 223 Subscriber  Change Delete Activity Reset Password
Fax 225 Fax Owerflowe  Change Delete

Auto-Attendant

Custom Call Routing
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2. The Class of Service page appears. Click the Change link for the Class
of Service you want to change.

Main \ Logout | Help |

Class of Service

Mailbox Administration

Al Maillo * Password
Chanue/Delete Mailbox * Maoc Max Expiry Enable
£cid Many Mailboxes * Ms Gresting Retry [Days], Personal Recorded
Group Lists * Length Length Intervals Enable (0-365), Target call User
= s of Sarvive Min], [Min], [Min], Outhound G=never Atten- SFTP Interface
Hame (1-60) (1-30) 14120 Transfer expire dart Destination Style
3 30 1 Wes 5 Ves

Auto-Attendant * 1 15 3 Wes ] a0 ‘es Disabled Mome  Primary  HVM
z 15 3 30 1 Wes 5 3 Wes ] a0 Ves Yes Disabled Mome  Afternats  HVM Change

Custom Call Routing * 2 15 7 0 1 Ves 10 5 Ves E] 90 Ves Yes Disabled Mone  Primary  HVM Change
4 15 7 0 1 Ves 10 5 Ves E] 90 Yes Yes Disabled MNone  Aflernate  HVM Change

Networking * s 5 3 7 1 No 15 7 No 3 60 Mo Mo Disabled  None  Primary  NWM Change

6 5 3 7 1 Mo 15 7 Mo 6 60 Mo Mo Disabled  None  AMernats  NWM Change

Contact Center * T ] 2 15 10 Ves 30 9 Ves 4 30 Ves Yes Disabled Mone  Primary  HVM Change
8 20 2 15 10 Ves 30 3 Ves 4 0 Yes Yes Disabled Mone  Allernate  HVM Change

Reports © 8 10 3 365 1 Yes 5 3 Yes a a0 Yes Yes Disabled  None Frimary WM Change

10 10 3 385 1 Ves 5 3 Ves a 90 Ves Yes Disabled Mone Atternate MWW Change

Configuration * 11 30 7 1] 2 Mo 10 5 Mo ] a0 Mo Mo Disabled  Mone Primary MM Change
12 30 7 60 2 No 10 5 Mo ] Eli Mo Mo Disabled  Mone  AMernats MM Change

Operations * 13 120 10 a0 3 Yes 15 7 Yes 6 60 Yes Ves Dissbled  Mone  Primary  Wvh Chance

1 120 10 a0 3 Ves 15 7 Ves 6 60 Yes Yes Disabled MNone  Allernate  HVM Change

15 120 2 45 5 Ves 30 9 Ves 4 30 Ves Yes Disabled Mone  Primary  HVM Change

16 120 2 45 5 Wes 30 3 Wes 4 Eli Ves Yes Disabled Mome  Afternats  HVM Change
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3. The Class of Service page appears for the Class of Service you
selected. Configure the Class of Service as required.

Class of Service 1

HName: ||

Max Mailbox Msg Time: I'IE— {1-120 minutes)

lMax Message Length: |3_ (1-50 minutes)

lMessage Retention Period : IS'IZI— {1-28€ daye,l=don't purgs)
Max Greeting Length: I'I_ {1-20 minutes)

Enable Off-premise Msg Notification/

Remote Notification: ™

Retry Intervals: |5— {1-120 minutes)

Max Number of Attempts: |3— (1-20)

Enable Outbound Transfer: v

Max Incorrect Password Attempts: IEI_ [4-20

Password Expiry: IED— (0-385 days D=never expire)
Enable Networking: v

Enable Personal Target Attendant: [

Record-a-call: IDisabIed 'I

(Pleaze note that Silent Recording may be illegal in certain jurizdictions - pleaze conzsult
vour legal advizor before turning on this feature)

Recorded Call SFTP Destination: INDne *I

Prompt Language: IF‘rir’nar".,r *I
User Interface Style: ICaIIF‘iIot vI

Enable Message Forwarding: r

Enable Find Me/Follow Me: r

Enable Find Me/Follow Me User v

Configuration:

Max Find Me/Follow Me Calls Per

Set: It,
Submit Cancel |

4. Click the Submit button.
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Class of Service Settings

Attribute

Description

Name

The name of the Class of Service, for example. Admin.
The name and the Class of Service number are shown
when you select a Class of Service during mailbox
administration. The name can be a maximum of 16
alphanumeric characters and cannot contain blank
spaces.

Max Mailbox Msg Time

The total message time available to a mailbox. The
maximum message time is 180 minutes. Mailboxes have
a Never Full mailbox feature that lets a caller leave a
message in a “full” mailbox. The message is stored in the
mailbox, but cannot be accessed until a saved message
is deleted.

Max Message Length

The maximum length of an incoming message. Message
length is from 1 to 60 minutes.

Message Retention Period

The number of day’s messages is saved in a mailbox.
Message retention period is from one to 365 days or 0 =
indefinitely.

Max Greeting Length

The maximum length of a mailbox greeting. Greeting
length is from 1 to 30 minutes.

Enable Off-premise Message
Notification/Remote Notification

Redirects messages to another extension, telephone
number or pager. Dialling restrictions that apply to outdial
lines apply to Off-premise Message Notification.

Retry Intervals

For Off-premise Message Notification, the minutes
between attempts to notify the recipient of a new or
urgent message. The retry interval is from 1 to 120
minutes.

Max Number of Attempts

For Off-premise Message Notification, the number of
attempts the system makes to notify the recipient of a
new or urgent message. The number of attempts is from
1 to 20.

Enable Outbound Transfer

Lets a caller who reaches a mailbox transfer to an
external telephone number or an extension.

Max Incorrect Password
Attempts

The maximum number of incorrect password attempts
before a mailbox owner is locked out of their mailbox. The
incorrect password attempts are from 4 to 20.

Password Expiry

The maximum length of time a mailbox password is
active. The password expiry is from 1 to 365 days or 0 =
never expires.

Enable Networking

If the Message Networking option is installed, lets callers
send messages to different mailboxes at various sites on
a communication network.

Enable Personal Target

Lets subscribers set up a Personal Target Attendant. If

Attendant not, callers are directed to the Target Attendant that is
specified in the Greeting Table.
Record-a-call Lets a subscriber record calls using Record A Call

(Feature 989). If your jurisdiction does not permit this
feature set this setting to No for all Classes of Service.
Records a call and stores it in your mailbox. This feature
also stores the message in a network location if one is
specified in the Class of Service to which the subscriber
mailbox belongs or in the agent's parameters

Recorded Call SFTP Destination

This option appears only if Intelligent Contact Center
(ICC) keycode is installed. The administrator can select
an SFTP destination previously configured under Voice
Messaging

Prompt Language

CallPilot is available in two languages. If you select
bilingual operation, Classes of Service 1, 3, 5, 7, 9, 11,
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Attribute Description

13, 15 use the Primary Language, and Classes of Service
2,4,6, 8,10, 12, 14, 16 use the Alternate Language.

User Interface Style The user interface used for the mailbox. There are two
mailbox Ul choices: Norstar Voice Mail (NVM) and
CallPilot (CP). This option determines have a mailbox
owner navigates their mailbox options.

Enable Message Forwarding Tick this box to enable the Message Forwarding feature in
this
Enable Find Me/Follow Me Tick this box to enable the Find Me/Follow Me feature in

this Class of Service entry.

Enable Find Me/Follow Me User | This setting, if enabled, allows FM/FM users to configure

Configuration their FM/FM settings in Mailbox Manager. If disabled, an
administrator will have to configure settings in CallPilot
Manager.

Max Find Me/Follow Me Calls The quantity of simultaneous calls that the Find Me

per set \Follow Me feature will support from an extension.

Installing Mailboxes

Before installing mailboxes, you must ensure that the required software
Keycode(s) have been entered in Element Manager. The software
authorization Keycode dictates the number of mailboxes that you can add to
CallPilot. On Business Communications Manager you can have a maximum of
1,000 mailboxes. For information concerning enabling software Keycodes,
refer to the System Startup Guide.

Note: Only Subscriber (& Guest) mailboxes require Keycodes on a per
mailbox basis.

There are three main phases involved in configuring a mailbox:
1. Create the Mailbox. (Accessed via CallPilot Manager).
2. Initialise the Mailbox. (Accessed via F981).
3. Record a Greeting. (Accessed via F981).

Adding a Subscriber Mailbox

Create a Subscriber Mailbox for all users that need to be able to receive
messages from their physical telephone extension. It is recommended to
make the Mailbox number the same as the extension number it is being
assigned to.

Subscriber Mailboxes must be initialised before they can receive messages.
Until this is done, calls will be redirected to the General Delivery Mailbox
instead (please refer to the Initialising a Mailbox section of this guide).

1. Click the Mailbox Administration heading.
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2. Click the Add Mailbox link. The Add Mailbox page appears.

Mailbox Administration
Add Mailbox *
Change/Delete Mailbox
Add Many Mailboxes
Group Listz »
Clazs of Service »

3. Inthe Add Mailbox box, type the mailbox number.

Add Mailbox

Mailbox: /

iber
Information
Fax On Demand
Fax Dhverflow

— Netwark (AIS)
[ Submit|\ ook (Site)

[&vailable Subszcrib

Add Mailbox

Mailbox:

Mailbox= Type: | Subscriber

[&vailable Subscriber Mailboxes: 15)

[ Submit H Cancel l

W

Available Mailboxes,
are determined by the
Keycode purchased
and currently created
mailboxes

4. From the Mailbox Type list box, select Subscriber. Click the Submit

button.

Add Mailbox
Mailbox: W

Mailbox Type: | Subscriber

[Available Subscriber Mailboxes: 5)

Submit I Cancel

[
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5. The Subscriber Mailbox page appears.

Subscriber Mailbox 259

Extension: I:I

Last Name: | |
First Name: | |
Class of Service:

Find Me/Follow Me:

Display In Directory:
Enable Message Waiting:
Enable Auto-Login: ]
Cutdial Type: |N0ne Vl | |(Linan'Pqu#}

Alternate Ext 1:
Alternate Ext 2:
Alternate Ext 3:
Alternate Ext 4:

Alternate Ext 5:

"L

Enable Call Screening:

Express Messaging Line: I:I [ (Fax onty}
Enable Mailbox Restrictions: ]

Page Type: |Nune V|
Paging Zone:

Page Retries:

Retry Interval:

Find Me/Follow Me disabled for
hunt groups:

(5-300 =econds)

" g
<<

Submit ” Cancel ]

6. Configure the Subscriber Mailbox properties as required, and click
Submit.

Subscriber Mailbox Settings

Attribute Description
. The extension that the mailbox will be assigned to. It is generally good
Extension : . ;
practice to match the mailbox number to the extensions number.
Last Name Last name of the mailbox owner.
First Name First name of the mailbox owner.
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Attribute

Description

Class Of Service

Class of Service assigned to the mailbox.

Find Me/ Follow
Me

Click Change to add/edit any of the Find Me/ Follow Me schedules or
external number entries.

Display in
Directory

Clear this if you do not want the mailbox owner's name to appear in the
Company Directory.

Enable Message
Waiting

Clear this if you do not want message natification to appear on the
mailbox owner’s telephone display.

Enable Auto Login

Auto-Login speeds up the login process for subscribers. With Auto-
Login, subscribers can log on from their primary or alternate telephone
without having to enter their mailbox number or password.

Outdial Type

This setting provides an external access resource for certain mailbox

features. Outdial is required for features such as Reply, Off-Premise

Notification, Outbound Transfer etc.

e Select None if you do not want to assign outdialing capabilities

e Select Line and type the line number. Line numbers must be
between 1 - 999 for BCM450 and 1-332 for BCM50.

e Select Pool and type the line pool number or letter.

e Select Route if, for example routing is used to access a PRI line
pool.

Alternate Ext 1,2,
3,4,5

Allows the designated extension direct access to the mailbox, in
addition to Message Waiting Indication when messages are left in the
mailbox. Maximum of 5 Alternate Extension for a single mailbox.

Enable Call Select this to assign screened transfers (via the Auto-Attendant) to the
Screening mailbox owner

Any calls to this line will be immediately transferred to the mailbox. Note
Express that if you enter an Express Messaging Line (e.g. a Target Line), that

Messaging Line

line cannot appear/ring at any extension. Also, the Voicemail (F985) DN
should be set as the Prime set for that line (see Telephony Services,
Lines).

(Fax Only)

If the mailbox will use Express Messaging Line, enabling this option
stops the greeting being played to calls to the Express Messaging Line,
making the fax call quicker.

Enable Mailbox
Restrictions

You can control how a subscriber accesses a mailbox. If you select the
Enable Mailbox Restrictions check box, a subscriber cannot log in to the
mailbox externally. If the subscriber attempts to log in externally, the
prompt "You are not allowed to use this feature. Exiting the system,
goodbye.” is played. The system disconnects the caller.

In addition, an internal subscriber cannot administer a restricted
mailbox. If the subscriber presses 8, the prompt "You are not allowed to
use this feature" plays and the subscriber returns to the main

Menu. Mailbox restrictions are applicable only to subscriber mailboxes.

Park & Page

With Park and Page, external callers can press 6 to page a mailbox
subscriber while they listen to the subscriber's personal greeting or
record a message. When the caller presses 6, the system parks the call
and pages to paging zone or overhead paging system, or both and the
caller hears “One moment, please.” The caller cannot interrupt this
prompt by pressing DTMF. The page is repeated based on the mailbox
configuration until the parked call is picked up or the park timeout
occurs, at which point the caller is returned to the mailbox and hears the
subscriber’s personal greeting. The call is parked as long as there are
not already 25 calls parked. If the call cannot be parked, the caller hears
“The person you have called is not available” followed by the
subscriber's mailbox greeting. While a call is parked the caller hears a
hold tone or music on hold, depending on the system configuration. The
call is paged to the appropriate paging zone or overhead speaker
system, or both. If the page is unsuccessful because the paging facility
is busy with another page, the system waits five seconds and retries the
page every five seconds until the paging facility is available or the call
park timeout expires, whichever occurs first. If the call park timeout
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Attribute

Description

expires first, the caller hears “The person you have called is not
available” followed by the subscriber's mailbox greeting. If the page is
unsuccessful for any other reason, the call is un-parked and the caller
hears “The person you have called is not available” followed by the
subscriber's mailbox greeting. While a call is being paged, the system
plays the mailbox spoken name and park string, for example “John Doe,
101.” The park string is played in the standard voice prompts, or
customized digits, if you recorded them.

Page Type

Select the required paging type facility. The choices are Internal Zone,
Overhead Paging, Both or None. The default is none.

Paging Zone

Select the Paging Zone to which the paging announcement will be
played. The zones available are zone 1, 2, 3, 4, 5, 6 or All. The default
is 1. If the paging type is overhead paging this setting is ignored.

Page Retries

Select the number of page retries to be played to the Page Zone from
the box select 0, 1, 2, 3, 4 or 5. The default is 1.

Retry Interval

The retry interval is the number of seconds between paging retries. The
range is 5-300 seconds. The default is 15 seconds.

Find Me/Follow Me
disabled for Hunt
Groups

If a Find Me/Follow Me user is a member of a Hunt Group, enabling this
option will stop Hunt Group calls at the FM/FM user’s extension from
being forwarded to FM/FM destinations.

7. Click the Submit button.

8. The created mailbox will be displayed.

Mailbox List

Mailbox Administration
Aaldd Mailbaox =
ChangeDelete Mailkox
Add Many hailboxes

Auto-Attendant

Custom Call Routing

Name
GEMERAL_DELIVERY MB
SYSTEM_MAMAGER MB

info informstion
Customer service
Faix

Number
100
102

226
231
233

Type

General Delivery Change

Administrator

Infarmation
Subscriber
Subscriber

Commands
Activity Reset Password
Activity Reset Password

Change

Group Lists = 3 agent 22 Subscriber  Chanoe Delete Activity Reset Password
Clazs of Service = 2 agent 222 Subscriber  Change Delete Adtivity Reset Password

Change Delete

Change
Change Delete Activity Reset Password

Reset Password
Activity Reset Passwaord

Jenkins Alan 259 Subscriber  Chande Delete Activity Beset Password

Sales 300 Subscriber  Chande Activity Reset Passwaord
Hetworking
Contact Center
Reports
Configuration
Operations
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9. You can now record the Spoken (Company) Name for the mailbox.

Click on the Change link for the mailbox, to record the spoken name.

Mailbox List

Name Humber
GEMERAL_CELMWERY MBE 100
SYSTEM_MANAGER MB 102

3 agent 221

2 agent 222

info infarmation 226
Customer service 23
Fax 233
Jenkins Alan 259
Sales 300

Type

General Delivery Chande

Ackministratar
Subzscriber
Subscriber
Infarmation
Subzgiber
Subzcrib
Subscriber

Subscribet

Commanids
Activity Reset Password

Change Activity Eeset Password
Change Delete Activity Reset Password
Change Delete Activity Eeset Password
Change Delete Reset Password
Change Activity Reset Passward
Chande Delete Activity Reset Passwaord

Change Delete Activity Reset Password
Chandge

Activity Reset Passward

Note: The spoken (Company) name can also be recorded when initialising a
mailbox. Refer to the Initialising a Mailbox section of this guide for more

information.

10.Click on the Voice link and follow the instructions detailed in the
Recording Mailbox Names using CallPilot Manager section of this

guide.

Extension:
Last Name:
First Mame:

Class of Service:

Spoken Name:
QOutdial Type:
Alternate Ext 1:

Alternate Ext 2:

Alternate Ext 3:

Find Me/Follow Me:
Display In Directory:

Enable Auto-Login:

IEEEI

Subscriber Mailbox 259

IJenkinS

|Alan

7

Enable Message Waiting: ¥

-

Mot Recorded

~a

Voice...

|Nc|ne j |

{Line/Pool #)

{11
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Recording Mailbox Names using CallPilot Manager

This section describes how to record mailbox Company Directory names, and
Group List names using the CallPilot Manager interface on the PC.

For best results, use a telephone that is attached to the same switch as your
voicemail system. Avoid using wireless telephones.

1. When displayed, click the Voice link. The page you can record
greetings and prompts from appears.

/j https://10.1.1.66 - Review,Edit Yoice - Microsoft Internet E 1O =]
[—
Mailbox Spoken Name - 259
Phone Set:
Dial I Hang Up |
Changes to the recording are applied OMNLY when
the SAVE button iz pres=zed BEFORE hanging up.
Play Stop
Record Save
Import:
From: I Browse... |
Send |
Export:
Mative Encoding  YWav Encoding
Close Help
=
[&] pone [ [ [ |5 % mternet 4

2. In the Connect to box, type the extension number or telephone
number you are using to record the greeting or prompt. For a local
extension, just type the extension number. For a telephone number that
is not a local extension, type the sequence of digits that dial the
telephone number from the voicemail system. For example, you might
need to dial 9, the area code, and then the telephone number.

3. Click the Dial button.

4. The telephone rings.

5. Pick up the handset. Do not use Handsfree.

36
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6. After the tone, record your prompt.
7. After you finish recording your prompt, click the Stop button.

8. To listen to the prompt, click the Play button or to save the recording,
click the Save button.

Note: Do not forget to click Save before replacing the receiver, otherwise the
recording will be lost.

9. Click the Close button and replace your telephone handset.

Adding Many Mailboxes

You can save time by creating multiple mailboxes when you set up CallPilot
for the first time, or when you need to add a large number of mailboxes to
your system. Adding many mailboxes creates Subscriber mailboxes for the
range of extensions that you define. You must use extensions that are not
already assigned to mailboxes.

To make the most effective use of adding multiple mailboxes, identify people
who need a non-standard Subscriber mailbox. Create these mailboxes
individually. Use Add Many Mailboxes to add the remaining mailboxes.

The mailboxes created using Add Many Mailboxes have the following
characteristics:

e The mailbox number is the same as the extension number.

e The mailboxes have the same settings for Class of Service, Call
Screening, Message Waiting, Outdialing and Display in Directory.

e The mailbox name is taken from the extension names assigned on your
system.

¢ |f extension names are not programmed, the mailbox number is used.

Note: A mailbox is not created if:

A mailbox with the same number already exists.

The extension is used by another mailbox.

The extension is identified as a CallPilot voice port.

There is no phone associated with the extension connected to the
system. You must have a phone connected to the system for each
mailbox you create.
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1. Click the Mailbox Administration heading. Click the Add Many
Mailboxes link. The Add Many Mailboxes screen appears.

Main | Logout | Help |

Mailbox List
Mailbox Administration —-——

Add Mailbo = GEMERAL _DELIWERY MB Genersl Delivery Change Activity Reset Pazsword
changeDelete Mailaox SYSTEM MANAGERMB 102 Administrstor  Chance Activity Reset Password
Add Many Mailboxes = l

Wioods Andre 21 Subszcriber Change Delete Activity Reset Passwoard
Clazs of Service * Sharp Paul 223 Subscriber  Change Delste Activity Reset Password
Fax 223 Fax Overflowy  Change Delste

Auto-Attendant

2. The Add Many Mailboxes screen appears. Enter the mailboxes ranges
to be created and other required parameters and click Submit.

Main | Logout | Help |

Add Many Mailboxes

From Extension: I
To Extension: I
Class of Service: |1 *I

Display In Directony: ¥
Enable Message Waiting: v

Outdial Type: |N|:|nej | (LinePool #
Enahle Call Screening: [~

Submit | Cancel |
Add Many Mailboxes Settings
Attribute Description
From Extension The first extension that the mailbox will be assigned to.
To Extension The last extension that the mailbox will be assigned to.
Class Of Service Class of Service assigned to the mailbox.

Display in Directory | Clear this if you do not want the mailbox owner’'s name to appear in the
Company Directory.

Enable Message Clear this if you do not want message notification to appear on the
Waiting mailbox owner’s telephone display.
Outdial Type Outdial is required for features such as Reply, Off-Premise Notification,

Outbound Transfer etc.

e select None if you do not want to assign outdialing capabilities

e Select Line and type the line number. Line numbers must be
between 1-999 for BCM 450 and 1-332 for BCM 50.
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Attribute Description

e Select Pool and type the line pool number or letter.
e Select Route if, for example routing is used to access a PRI line

pool.
Enable Call Select this to assign screened transfers (via the Auto-Attendant) to the
Screening mailbox owner

Note: After creating Mailboxes using this method, you may wish to set
individual mailbox settings, such as Name, Auto-login, Alt Extension etc.

Initialising a Mailbox

A Subscriber mailbox must be initialised by the mailbox owner before it can
receive voice messages. Until a mailbox is initialised, it cannot receive voice
messages and any calls that are directed to it are re-routed to the General
Delivery Mailbox. Tell subscribers that they will have to change their mailbox
password as soon as they initialise their mailbox.

Initialising a mailbox involves:
e Changing the default mailbox Password to a new user Password.
e Recording the mailbox owner’s name in the Company Directory.

1. On a handset, press F981.

2. Log on by following the voice prompts. The default Mailbox password is
0000.

3. You will be prompted in the display to change your password “Must
change pswd”.

4. Enter a new password from 4 to 8 digits long that does not start with
“0”, and press OK or #.

5. Re-enter your new mailbox password and press OK or #.

6. At the tone, record your name in the Company Directory. It is
recommended to include your mailbox number in the recording, For
example, “Pat Smith, mailbox 5813.”

7. Press OK or # to end the recording.

8. Press OK or # to accept the recording or press PLAY or 1 to listen to
the recording or press RETRY or 2 to re-record your name.

9. Press the Release key to end the session.

NN40011-016 Issue 1.2 BCM Rls 6.0 39




CallPilot Manager & Mailboxes

Recording Primary or Alternate Greetings

Only a Primary mailbox greeting is necessary, but you can record an Alternate
mailbox greeting for times when you are out of the office, such as holidays. If
you do not record any mailbox greetings, your Company Directory name
recording plays to callers who reach your mailbox, followed by the standard
system mailbox prompt.

1. On a handset, press F981. Follow the voice prompts or the display
button options to open your mailbox.

2. Open the Greeting options menu
a) If you use the CallPilot interface, press 82.
b) If you use the Norstar Voice Mail interface:
i. Press ADMIN or 8.
ii. Press GREET or 2.
3. Press REC or 1.

4. Press PRIME or 1 to record the Primary greeting or press ALT or 2 to
record the Alternate greeting.

If you are changing a greeting, the current greeting starts to play. If this is
the first time you are recording a greeting, 'Not recorded' appears briefly.

5. Press YES or 1 and record you’re greeting at the tone.
6. Press OK or # to end the recording.

7. Press OK or # to accept the recording or press PLAY or 1 to listen to
the greeting or press RETRY or 2 to re-record the greeting.

8. Press the Release key to end the session.

Note: Voicemail initialisation procedures are also outlined in the Voice
Messaging Quick Reference cards for both the CallPilot and Norstar
interfaces. The reference cards are available from the documentation section
of the BCM’s Documentation web page, and also the BCM CD.

Viewing and Changing Existing Mailboxes

Once mailboxes have been created they can be viewed and changed in
CallPilot Manager by clicking on the Mailbox Administration main heading.

From here you can Change existing mailbox settings, Delete mailboxes, view
an Activity report for the last 7 days and use the Reset Password option.
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Mailbox Administration
Add Mailbox =
ChangeDelete Mailbox

Mailbox List

Name
GEMERAL_DELIVERY MB

Number

100

Type

General Delivery Chance

Commands
Activity Reset Passward

. SYSTEM_MANAGER MB 102 Administrator  Change Activity Reset Passward

Add Many Mailboxes =
Group Lists = Dresy David 455 Subscriber  Change Delete Activity Reset Password
Clazs of Service = Sharp Paul 468 Subscriber  Change Delete Activity Reset Password
Monkhouse Bokb S00 Subzcriber  Change Delete Activity Reset Passweard
Auto-Attendant Support, Tech 01 Infortnation  Chance Delete Reset Password
Engineet Makile 502 Subscriber  Change Delete Activity Reset Password

Custom Call Routing

Other Mailbox Types

System Administrator Mailbox

The System Administrator Mailbox:
e isreserved for the System Administrator.
e is created automatically when the system is initialised.
e is where you can send Broadcast Messages from, to all
Subscriber mailboxes.

Only the System Administrator can access the System Administrator Mailbox.
Remember to check this mailbox for messages.

Default Systerm Administrator Mailbex number and password combinations
For a mailbox the default System |and the default
number length Administrator System Administrator | =0 the combined mailbox number
of... Mailbox number is... |Mailbox password is... |and password is...
2 12 0000 120000
3 102 0000 1020000
4 1002 0000 10020000
5 10002 0000 100020000
i 100002 0000 1000020000
i 1000002 0000 10000020000

The default Class of Service for the System Administrator Mailbox is 7. You
can change the Class of Service any time.

General Delivery Mailbox

The General Delivery Mailbox is your company mailbox. It is created
automatically when the system is initialised for the first time. The General
Delivery Mailbox stores messages from callers when the Operator is not
available, or from callers who use a rotary dial telephone. Usually the
Receptionist or designated Operator checks for messages in the General
Delivery Mailbox.
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The default Class of Service for the General Delivery Mailbox is 1. You can
change the Class of Service any time. The General Delivery Mailbox can
receive messages before it is initialised, but you must initialise it before you
can retrieve messages from it.

Default General Delivery Mailbox number and password combinations
For a mailbox the default System |and the default
number length Administrator System Administrator |50 the combined mailbox number
of... Mailbox number is... |Mailbox password is... |and password is...
2 10 0000 100000
3 100 0000 1000000
e 1000 0000 10000000
5 10000 0000 100000000
i 100000 0000 1000000000
7 1000000 0000 10000000000

Guest Mailboxes

A Guest mailbox is a Subscriber mailbox without a primary extension. Create
Guest mailboxes for people who do not have an operating extension but
require a mailbox. A Guest mailbox must be initialised by the mailbox owner
before it can receive voice messages.

Guest mailboxes can provide a temporary employee with CallPilot services,
give clients access internal messaging and call routing, and let customers
leave telephone orders.

When you create Guest mailboxes, assign mailbox numbers that begin with
the same digit. This identifies the mailbox type. Create Guest mailbox
numbers that begin with a digit that is different from the Subscriber mailbox
numbers. For example, if Subscriber mailbox numbers start with two,

Guest mailboxes can start with the number four.

Note: To create a Guest Mailbox, follow the same procedure as for
Subscriber mailboxes, however you do not need to enter an extension
number.

Information Mailboxes

Information mailboxes play an informative message to callers who access it.
An Information mailbox must be initialised before it can play an information
message. Callers cannot leave messages in Information mailboxes.

Information mailboxes do not have operating extensions. They are
maintained by the System Administrator or a mailbox owner, who would be
responsible for setting the password and maintaining the greeting. The
greeting is the message played to callers.
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Information Mailboxes can be accessed by callers via a CCR tree, or by
transfer from an extension (use F986).

Creating an Information Mailbox
1. Click the Mailbox Administration heading.

2. Click the Add Mailbox link. The Add Mailbox page appears.

Add Mailbox

Mailbox:

Mailbox Type: |{fEE0y

[&vailable Subscriber Mailboxes: 12

Submit || Cancel

3. In the Mailbox box, type the mailbox number.

4. From the Mailbox Type list box, select Information. Click the Submit
button.

Main | Logout | Help |

Add Mailbox
Mailbox: I—

Mailbox Type:

Information

[Available Subszcriber Mailboxes: 4)

Submit I Cancel

5. The Information mailbox screen appears. Configure the Information

Mailbox as required (Last/First Name, Class of Service, Display in
Directory).
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6. Click the Submit button.

7. You should now initialise the mailbox (refer to the Initialising a
Mailbox section of this guide).

8. When you have initialised the mailbox. Logon to the mailbox. Enter
F981 on a telephone handset.

a. If the display shows “Log” enter the mailbox number and
password and press “ok” or “#".

b. If the display states “Pswd” press the * Key, then enter the
mailbox number and password then press #.

9. Press Rec, and follow the prompts to record the message.
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Advanced Mailbox Features

This section details features, functions, and operations that may not be
necessary in all situations.

Selecting Primary or Alternate Greetings

If you record a Primary and an Alternate mailbox greeting, you must choose
which greeting plays. If you do not choose a greeting, the Primary mailbox
greeting plays automatically.

If you choose the Alternate mailbox greeting, you must set whether the
mailbox accepts messages. If you choose 'Yes' your mailbox receives
messages in the normal way. If you choose No, messages cannot be left in
the mailbox.

The Alternate mailbox greeting takes precedence over all other greetings. If a
caller presses a button to fast forward the message, they hear a voice prompt
that says this is a special greeting. If a caller presses a button to send a fax,
the fax goes to the General Delivery Mailbox, not your personal mailbox.

If you choose the Alternate mailbox greeting, remember to change back to the
Primary mailbox greeting at the appropriate time.

To choose the Primary or the Alternate greeting to play to callers, use a
telephone handset:

1. On a handset, press F981. Follow the voice prompts or the display
button options on your telephone to open your mailbox.

2. Open the Greeting options menu
a) If you use the CallPilot interface, press 82.
b) If you use the Norstar Voice Mail interface:
i. Press ADMIN or 8.
ii. Press GREET or 2.

3. Press CHOOSE or 2 to select a greeting.

4. Press PRIME or 1 to select the Primary greeting and go to step 6 or
press ALT or 2 to select the Alternate mailbox greeting.

5. If you choose the Alternate mailbox greeting, you are asked whether
the mailbox can accept messages. Press CHNG or 1 to toggle from
yes to no or press OK or # to accept.

6. Press the Release key to end the session.
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Personal Greetings

If your company subscribes to a CLID service, you can record a Personalised
mailbox greeting.

A Personalised mailbox greeting plays only for a person calling from the
telephone number that you designate. For the Personalised mailbox greeting
to play, the telephone number you enter must match the caller's phone
number exactly.

You can record up to three Personalised mailbox greetings, but you can
assign each greeting to only one telephone number.

The Personalised greeting would normally take precedence over any other
greetings, except where you have chosen to not accept messages when an
Alternate greeting is selected. In this case the Alternate greeting takes
precedence over any other greeting, including Personalised mailbox
greetings.

1. On a handset, press F981. Follow the voice prompts or the display
button options on your telephone to open your mailbox.

2. Open the Greeting options menu
a) If you use the CallPilot interface, press 82.

b) If you use the Norstar Voice Mail interface:
i. Press ADMIN or 8.
ii. Press GREET or 2.
3. Press REC or 1.
4. Press PERS or 3 to record a Personalised mailbox greeting.
5. Enter a Personalised greeting number of 1, 2, or 3.
6. Press CHNG or 1.
7. Enter the phone number (maximum 10 digits) that you are assigning
the Personalised mailbox greeting to. Press OK or # to accept the

phone number.

8. At the tone, record the greeting and press OK or # to end the
recording.

9. Press OK or # to accept the recording or press PLAY or 1 to listen to
the greeting or press RETRY or 2 to rerecord the greeting.

10.Press the Release key to end the session.
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Assigning a Target Attendant

You can assign a Target Attendant to answer calls transferred from your
mailbox. The default Target Attendant for your mailbox is the CallPilot
Operator. The Target Attendant can be assigned to any valid extension.

After you assign your Target Attendant, a caller who reaches your mailbox
can press 0 to speak with the Target Attendant.

Remember to tell callers in your greetings that if they need assistance they
can press 0 to speak to the Operator, for example, “Please press 0 to speak
to my assistant.”
1. On a handset, press F981. Follow the voice prompts or the display
button options to open your mailbox.
a) If you use the CallPilot interface:
i) Press 80 to open the Company Directory.
i) Press ASST or 1 to open the Target Attendant menu.
b) If you use the Norstar Voice Mail interface:
1) Press ADMIN or 8.

i) Press 5 to open the Target Attendant menu.

3. Press CHNG or 1 to change the Target Attendant. The Atdt ext: oper
prompt shows that the current attendant is the CallPilot operator.

4. Enter the extension number of the new Target Attendant or press
OPER or 0 to change the Target Attendant to the CallPilot Operator.
The display shows the extension you entered.

5. Press the Release key to end the session.

Off-Premise Notification

You can program CallPilot to call you at a phone number, an extension, or a
pager when you have a message.

If you program CallPilot to call you at a phone, you are prompted to enter your
password before you can listen to your messages.

You can receive notification of a message at a maximum of five different
destination numbers.
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If the destination type is Phone, you must assign start and stop times so that
you are there to receive the call. The start and stop times apply to all five
notification numbers.

The recipient of an Off-premise Message Notification call hears the following
voice prompt: “Message for (name of mailbox owner). To log on press 1. If
you have received this call by mistake, please press 2.”

NOTE: To enable Off-Premise Notification the following must be checked:

e Outcalling Channels are configured in System Properties (refer to the
System Properties section of this guide).

e The Mailbox owner is allowed to use this feature, as defined in Class of
Service (refer to the Class of Service section of this guide).

e Outdial is set up for the Mailbox (refer to the Adding a Subscriber
Mailbox section of this guide).

To set up Off-premise Message Notification to a phone number:

1. On a handset, press F981. Follow the voice prompts or the display
button options to open your mailbox.

2.
a) If you use the CallPilot interface:

i) Press 85 to open the Mailbox Tools.

i) Press NOTIF or 2 to open the Off-premise Message Notification
menu.

b) If you use the Norstar Voice Mail interface:
i) Press ADMIN or 8.
i) Press 6 to open the Off-premise Message Notification menu.
3. Press ADMIN or 1 to set up Off-premise Message Notification.
4. Press PHONE or 1 to choose a phone number destination.

5. Enter the destination phone number and press OK or #. The
destination phone number is a maximum of 30 digits.

6. Press OK or # to accept the destination phone number. Depending on
the Mailbox Outdial type, you may need to enter a digit before the
destination phone number. For example, if a PRI pool is accessed by
pressing 9 (i.e. by use of Call Routing) then this digit will need to be
entered before the destination phone number. This does not apply for
regular line pools, as the pool is specified in the Mailbox Outdial
settings.
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7. Enter the start time for Off-premise Message Notification. This is a four-
digit field. You must precede a single-digit hour and minute with a zero.

8. Press AM or 1 or PMor 2.
9. Press OK or # to accept the start time.

10.Enter the time when Off-premise Message Notification is to stop. This
is a four digit field. You must precede a single-digit hour and minute
with a zero.

11.Press AM or 1 or PM or 2.
12.Press OK or # to accept the stop time.

13.Press YES or 1 if you want to set up another destination nhumber or
press NO or # if you do not want to set up another destination number.

14.Press NEXT or # to accept the start time that you entered or press
CHNG or 1 to change the start time.

15.Press NEXT or # to accept the stop time that you entered or press
CHNG or 1 to change the stop time.

16.Press OK or # if you want to be notified when you receive a new
message or press CHNG or 1 if you want to be notified only when you
receive an urgent message.

17.Press the Release key to end the session.

Outbound Transfer

You can set up Outbound Transfer to transfer a caller who reaches your
mailbox to a number that you assign. A caller can use Outbound Transfer
from any tone dial telephone, and you can direct your Outbound Transfer calls
to any telephone.

You can tell callers about this feature in your greetings. Remember to tell
them what number to press to transfer:

« If you use the Norstar Voice Malil interface, tell callers to press 7.

« If you use the CallPilot interface, tell callers to press 9.

Note: To enable Outbound Transfer the following must be checked:

e OQutcalling Channels are configured in System Properties (refer to the
System Properties section of this guide).

e The Mailbox owner is allowed to use this feature, as defined in Class of
Service (refer to the Class of Service section of this guide).

e OQutdial is set up for the Mailbox (refer to the Adding a Subscriber
Mailbox section of this guide).
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1. On a handset, press F981. Follow the voice prompts or the display
button options to open your mailbox.
. a) If you use the CallPilot interface:
i) Press 80 to open the Mailbox Options.
i) Press 9.
iii) Press 3 to open the Outbound Transfer menu.
b) If you use the Norstar Voice Mail interface:
i) Press ADMIN or 8.

i) Press 8 to open the Outbound Transfer menu.

3. Press ADMIN or 1 to set up Outbound Transfer or if you have
previously set up Outbound Transfer press CHNG.

4. Press PHONE to select an external phone as the destination.

5. Enter the destination phone number and press OK or #. Depending on
the Mailbox Outdial type, you may need to enter a digit before the
destination phone number. For example, if a PRI pool is accessed by
pressing 9 (i.e. by use of Call Routing) then this digit will need to be
entered before the destination phone number. This does not apply for
regular line pools, as the pool is specified in the Mailbox Outdial
settings.

6. Press OK or # to accept the destination number.
7. Press CHNG or 1 to turn Outbound Transfer on.
8. Press QUIT or *

9. Press the Release key to end the session.

Group Lists

Group Lists are lists of Mailboxes assigned to a Group Mailbox number. For
example, a Sales department might have all their Mailboxes assigned to
Group List 901. If a Mailbox owner wishes to send a message to everyone in
“Sales”, they will record a message and send it to mailbox 901.

You can create a maximum of 99 Group Lists on your system. Each Group
List can contain a maximum of 300 mailboxes and requires:

e The Group List name — maximum 16 characters long.
e The mailbox numbers to include in the group.
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After you create a Group List, you can change the mailboxes included in the
list, record a new list name, view the Group List, or delete the Group List.

During system installation, a number from 0 to 9 (default 9) is assigned as the
Group List leading digit. The default Group List numbers are 901 to 999. If the
leading digit is 5, the Group List numbers are 501 to 599. Group List numbers
are three digits long.

A mailbox must be initialised before you can add it to a Group List.

1. From the Main CallPilot Manager Main menu, click the Group Lists
link. The Group Lists page appears.

Main | Logout | Help |
Mailbox List
Mailbos: Administration + | [0 Name T Number] T Type T Commands
Add hailbo = GEMERAL _DELIVERY MB 100 General Delivery Change Activity Reset Password
Change/Delete Mailooix SYSTEM MANAGERME 102 Administrator  Change Activity Reset Password
Add tdany Mailboxes =

;{F p Lists = Test Emily M5 Subscriber  Change Delete Activity Reset Password
Class of Service = Sharp, Paul 223 Subscriber  Chanoe Delete Activity Reset Password

Fax 225 Fax Overflowy  Change Delste

Auto-Attendant FamxxnD 229 Fax Overflowe  Change Delste
flail Fax 231 Subscriber Change Delete Activity Feset Password
Custom Call Routing hihih 232 Fax OnDemand Change Delete Reset Passward
Adinin 235 Subscriber Chande Activity Reset Password
Networking 250,250 250 Subscriber  Change Delete Activity Resst Password
303,303 303 Subscriber  Change Delste Activity Reset Password
Contact Center M Micholl Ermily 304 Subscriner  Change Delete Activity Reset Password
Greetin, Greeting 333 Information Change Delete Reset Password
Reports Sales 400 Subscriber Chande Activity Reset Password

2. If the Fax option is installed, select either Fax or Voice as the type of
Group List you are adding. Click the Add button. The created Group
List is added to the list.

Main | Logout | Help |

Group Lists
Mailbox Administration ---_

Add Mailloc: = 901 List901 “oice  Members Change Delete
ChangeDelete Mailko: = -
Sulel sy Mailmees = --l Woice v |. Add _
Group Lists

Clas=s of Service =
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3. Click on the Change link. The Group List Properties page appears.

Group List Properties

Group List ID: 901
Type: Voice

Spoken Name: Hot Recorded Voice... |

Display Hame: |Sales|

Submit Cancel |

4. Inthe Display Name box, type the new Group List name.
5. Click the Submit button. The Group Lists page appears.

6. Click the Members link. The Members List page appears.

Members List - Voice
Group List 901

Mame Mailboz Commanids

Add || Close
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7. Click the Add button. The Add Members page appears. Select each

mailbox that you want to add to the Group List.

Add Members - Voice

Group List 901

Add Name Mailbox
Dreww David 465

Engineer Mokile 502

Monkhouse Bok 500

K & O [«

Sharp Paul 465

I Submit H Cancel l

mailboxes you selected.

Members List - Voice

Group List 901

Hame Mailbhox Commands
Dresny Diavid 465 Remove
Monkhouze Bob S00 Remove
Sharp Paul 465 Remove
[ Add H Remove H Close

9. Click the Close button.

Members List - Voice

Group List 901

Name Mailbox Commands
Dresw Dawic 465 Remove
Monkhousze Bob S00 Remove
Shargp, Paul 465 Remove

Add H Remove H Close ]4_

8. Click the Submit button. The Members List page appears, showing the
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10.Click the Change link followed to view the properties for the Group List.

Main | Logout | Help |

Group Lists
Mailbox Administration ---

Add Mailbo: = 901 Lista Woice Members Change Delste
ChangeDelete Maillbo:: = -
&0 htany Maiboxes = .-I Yoice ¥ ||. Add .
Group Lists

Clazs of Service =

Auto-Attendant

11.Click the Voice button and follow the steps in the Recording Mailbox
Names using CallPilot Manager section of this guide to record a
spoken Group List name from your computer.

Group List Properties

Group List ID: 901
Type: Voice
Spoken Name: HNot Recorded Voice... *

Display Hame: |List9EI1

Submit I Cancel |

Fax Answering

Fax Answering lets outside callers send faxes to the main site telephone
number. Fax Answering is available even if you do not have Fax Keycodes
installed on your system.

With Fax Answering enabled, a fax call that is directed to the Auto Attendant
or CCR is automatically transferred to a specified extension. The extension is
usually a fax machine connected via an Analogue Terminal Adapter (ATA).

To set the Fax properties:

1. Launch CallPilot Manager.
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2. Click the Configuration heading. Then select the Fax Properties link.

Main | Logout | Help |
Configuration
Mailbox Administration Please choose a configuration option.

Auto-Attendant

Custom Call Routing

Networking

Contact Center

Reports

Configuration

System Properties =
Dialing Translation Properties =

Dialing Translation Takle =
Switch Propetties =
Fax Properties
ervice Directary Mumber Table =

Operations

3. In the System Extension field enter the fax extension number.

Configure any additional required properties.

Fax Properties

—
—

I'IU (1-50 minutes)

System
Extension:

System
Name:

Number of
Retries:

Retry
Interval:

Cover Page:

= HNo Cover Page

& Default Cover
Page

C Custom Cover
Page

Load Custom I
Cover Page From:

Submit | Cancel |

Browse... |
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Note: If the Fax Messaging/ Fax Suite keycode have not been enabled, you
will only see the System Extension field.

4. Click the Submit button.

Fax Properties Settings

Attribute Description

System extension The system fax extension lets callers use the auto send feature on their
fax machines to send faxes to the CallPilot system. The Automated
Attendant recognizes the fax tone and transfers fax calls to the system
extension fax machine for printing. The system extension must be a
valid extension. The system extension is not assigned by default.
Connect the fax machine to an Analog Telephone port on the system.
The system extension is available even if no Fax options are installed
at your site. The other properties are available only if you have installed
the corresponding fax options.

System Name Allows you to name the extension if required (i.e. Fax Line) up to 16
characters long.

Number of Retries | Depicts how many retry attempts are acceptable, should the Fax fail to
send. The value can be from 0-99 and the default is 3.

Retry Interval Enter the delay period in between send attempts. This value can be 1-
60 minutes, and the default is 10 minutes.
Cover Page Stipulate whether a cover page is required. The options are:

No cover page: does not attach a cover page to Faxes.

Default cover page: attaches a generic cover page to any Faxes.
Custom cover page: allows you to attach a custom cover page to your
faxes.

Dialling Translation

It may be necessary to configure the CallPilot Dialling Translation table to
allow a CallPilot user to reply to messages in their mailbox, which have been
left by external callers. Dialling Translation relates to the mailbox message
Reply feature only.

Note: In order for a mailbox user to be able to reply to a message from an
external caller, the mailbox has to be configured with an Outdial method.
Refer to the Subscriber Mailbox Settings section of this guide for more
information concerning Outdial settings.

Note: The Reply feature can only be used to contact external callers if Caller
ID has been presented to the BCM (and therefore CallPilot). If the message in
the mailbox does not have an attached Caller ID, CallPilot cannot dial the
caller.
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Examples of Dialling Translation Table Entries

A Dialling Translation Table entry consists of an Input value and a
corresponding Output value. It may be necessary to alter the Caller ID number
associated to a mailbox message, so that CallPilot can reach the caller.

Example 1 - BCM Uses Call Routing

If the BCM uses Call Routing to access external lines, then CallPilot must be
instructed to use the routing digit(s) (destination code(s)) to access the
external lines. For example, if the BCM uses the Destination Code “9” to
access external lines, this should be entered into the Dialing Translation table
as follows:

e Input = 0, Output = 90

The above assumes that all Caller ID numbers are supplied with a preceding
0. This may vary dependant on the Telephony region.

Example 2 — Reply to a Mobile Phone Caller via a Landline
Instead of replying to a mobile phone on their mobile phone, it is possible to
instruct CallPilot to dial the caller’s landline. The Dialing Translation table
entry could be as follows:

e Input=0773 256 4312, Output = 0151 426 2580

The above example assumes that the mailbox Outdial method is set to Line or
Pool, i.e. no routing (Destination Code) digits are required.

Dialing Translation Properties

Before configuring the Dialing Translation Table entries, it is necessary to
configure the Dialing Translation Properties. At the very least, the Enable
Reply Translation feature should be enabled to allow CallPilot to use the
Dialing Translation when a mailbox owner replies to a message.

Use the following procedure to set the Dialing Translation Properties.
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1.

In CallPilot Manager, select the Configuration heading.

Main | Logout |

Mailbox Administration *

Auto-Attendant *

Custom Call Routing *

Metworking *

Contact Center ©

Reports *

Operations *

Configuration /

Help |

Main Menu

Add Malbox
Change/Delete Mailbox
Group List Admimstration
System Properties
Operator Sethings

Logout

2. Click on Dialing Translation Properties.

Main | Logout

| Help |

Configuration

Mailbox Administration *

Please choose a configuration option.

Auto-Attendant

Custom Call Routing *

Networking *

Contact Center *

Reports

Dialing Translation Propetties
Digling Translation Takle =
Switch Propetties =

Fax Properties =
Service Directory Mumber Table =

Configuration
System Propetties /

Operations *
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3. Configure the Dialing Translation Properties and click Submit.

Dialing Translation
Properties

Long Distance Access Code:
Area Code:

Access Code:

Enable Reply Translation: |V

Submit Cancel

Dialling Translation Properties Settings

Attribute

Description

Long Distance
Access Code

This prefix, if specified, is removed from any numbers entered by the
subscriber if it is not needed to make the call. This simplifies the
creation of the Dialling Translation Table. For North America, set the
long distance access code to 1. The default for this parameter is none.
The field for this parameter is a maximum of 1 digit.

Area Code

If the phone number entered appears to be missing an area code, an
area code is prefixed to the number. The area code is considered
missing if the number has fewer than 10 digits. The default for this
parameter is none. The field for this parameter is a maximum of 6 digits.
If this parameter is set to none, no area code is prefixed to the
telephone number.

Access Code

In North America, the access code is usually 9. This number is prefixed
to all numbers after Translation to access the local telephone network. If
your system is attached directly to CO lines, set the Access Code to
none. The default for this parameter is none.

Enable Reply
Translation

Enable this to allow CallPilot to use Dialling Translation. If this is not
enabled, mailbox owners will have to manually trim the supplied Caller
ID number to be able to Reply to the message.
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Dialling Translation Table
Use the following procedure to make entries in the Dialling Translation Table.

1.

In CallPilot Manager, select the Configuration heading.

Main Menu

Mailbox Administration

Add Malbox
ChangeiDelete hamlbosx

Auto-Attendant

Crroup List Admintstration
Svstem Properties

Custormn Call Routing

CDperator methngs

Networking

Logout

Contact Center

Reports

‘ Configuration

Operations

Click on Dialling Translation Table.

Main | Logout |

Mailbox Administration

Auto-Attendant

Custom Call Routing

Hetworking

Contact Center

Reports

Switch Properties =
Fax Propetties =
Bervice Directory Mumber Takle =

Operations

Configuration
Svystem Propedies =
Dialing Translstion Propetties =
Dizling Translstion Table

Help |

Dialing Translation Table
Input Value Output Value Commands-

Change Delste
Add
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3. Click on Add to make an entry in the table.

Dialing Translation Table

Input Value OutputValue Commands

Add _

4. Enter an Input value and a corresponding translated Output value, and
click Submit.

Dialing Translation Setup

Input Value: |EI

Qutput Value: |9EI

Submit | Cancel

5. The entry will appear in the table. Feature Codes.

Dialing Translation Table

Input Value Output Value Commands
0* q0* Chande Delete

Add
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Mailbox Manager

Mailbox Manager is a Web based application that can be utilised to manage
your CallPilot mailbox online.

You can control Subscriber mailboxes, Information mailboxes, Skillset
mailboxes, General Delivery mailbox, and System Administrator mailbox
through Mailbox Manager. If you try to access other types of mailboxes, you
receive a warning message.

Mailbox Manager can help users manage most of their mailbox functions and
settings and it even allows users to select, change and record greetings over
the network without having to be at their office.

Once users log in to their mailbox on the network, they are presented with
choices for any changes they may wish to make.

The easy-to-use, browser-based interface makes setting up and making
changes to features (like Off Premise Message Notification) simple: users just
point and click on the options they want and type in the information.

1. Mailbox Manager can be accessed by entering the following in the
address bar of your web browser:

e https://<BCMIPaddress or Host Name>/MailboxManager

File Edit YWiew Favorites Tools  Help

OBack & \ﬂ \ELI ..“J | / ) Search :\r Favorites {EE

Address I https:ff10.1.1.66/MailboxManager
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2. Alternatively, Mailbox Manager can be launched from Application
Launcher. In the Main tab, click on the BCM button, select Mailbox
Manager and click on Run.

to

BCM

dvanoed |

Application Group

Applications

Mo update required
Activity Reporter Basic Mo update required
Business Applications Mo update required
Business Element Manager Mo update required - currently a... LI

Download Locations

3. The Login screen will appear. Enter the mailbox humber and password
for the mailbox to be configured.

Mo update required -
Mo update required

3rd Party

Home | Help |

Login Mailbox
Number
User 1D: ||
Fawurd:l ==
Mailbox
Suhmitl Cancel Password

4. If the mailbox has not been initialised you will be prompted to enter a
new password.

Microsoft Internet Explorer x|
! E Wou must change the mailbox password, Please enter a new password and its confirmation,
L
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5. Enter the old password. By default the password will be 0000, then

enter and confirm the new password. Click Submit.

Logout | Help |

Password Change

0Old Password: qu
New Password: qu
Confirmation: I----

Submit I Cancel |

6. The welcome screen will be displayed for this mailbox.

Main | Logout | Help |

Welcome, Alan Jenkins

My Mailbox 0 broadcast messages
Change Password * .
Off Premize Motfification 0 new messages
Outhound Transfer » 0 saved messages
Meszage Forwarding * 0 unsent messages
Greetings and Spoken Name » 0 new fax |'I'IESSE|QES
Eerzonal Aftendant * 0 saved fax messages
Fax Settings » ! g
Call Forward »
Find WMe/Follow Me»

“ou can uzs the OFf Premize Notification to be notified at a locatien different from
your telephone =&t when you receive a new or an urgent message.

The page also includes the following information about the mailbox:

The number of broadcast messages. New broadcast messages are in
bold characters.

The number of new messages. If one or more are urgent, this is also
specified. New messages are in bold characters.

The number of unsent messages for mailboxes using the CallPilot User
Interface. Mailboxes using the NVM User Interface do not keep unsent
messages.

The number of saved messages.

The number of new fax messages if the fax keycode was applied. New
fax messages are in bold characters.

The number of saved fax messages if the fax keycode is applied.
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If an extension is specified for the mailbox, but no telephone set is
associated with the extension, a warning message is presented: "There
does not appear to be a telephone set associated with your extension.
Please contact your system administrator."

If the telephone is currently forwarded, a warning message is
presented: "Your telephone set is currently forwarded."

If the alternate greeting is selected, you see the message: "Your
alternate greeting is currently selected."”

If messages are not accepted (along with the alternate greeting being
selected), you see the message: "Messages are NOT being accepted.”

If the mailbox is full, you receive a warning: "Your mailbox is full.
Please erase those messages that are not needed."”

If Off Premise Notification is enabled, this message appears: "You can
use the Off Premise Notification to be notified at a location different
from your telephone set when you receive a new or an urgent
message".

If Outbound Transfer is enabled this message appears: "You can use
the Outbound Transfer to allow your callers to reach you at a
destination different from your telephone set by the press of a key".

You can change the following features by clicking on the associated link:

Main | Logout | Help |

Welcome, Alan Jenkins

My Mailbox 0 broadcast messages
Change Pazsword * 0 ,
new messages
Off Premize Motification * ’IJ g
Outbound Transfer * 0 saved messages
Wessage Farwarding * 0 unsent messages
Greetings and Spoken Hame * 0 new fax messages

Perzonal Attendant »
Fax Seftings *
Call Ferward »
Find Me/Follow Me»

0 saved fax messages

“ou can use the OFf Premize Notification to be notified at a location different from

vour telephone set when you receive a new or an urgent message.

“f'ou can use the Outbound Tranzfer to allow your callers to reach yeu at a
destination different frem your telephene set by the press of a key.

fou can uze the Find Me/Follow Me to allow simutanecus ringing of maximum 5
external destinatiocns when a call iz offered to vour desk phone. Alzo this feature
allows tranzferring answered calls back and forth between desk phene and any of
the Find Me/Fallow Me destinations.

“"ou can use the Mezsage Ferwarding to have new or urgent messages forwarded
to an e-mail addrezs. The emailz can be cpened from a deskiop or wireless device.
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Change Password

You can change the default mailbox password or change your chosen
password.

Logout | Help |

Password Change

Old Password: ||
New Password: I
Confirmation: I

Submit I Cancel |

Off Premise Notification
You can set up Off Premise Notification so CallPilot calls you at a phone
number, an extension, or a pager when you have a message.

Off Premise Notification

Notification is currently turned OFF.

[T Turn notification on

Add

Start Time:l =AM T PM

End Time:l &AM = PA

lMessage Type:
" Urgent Messages Only

@ All New Messages

Submit Cancel
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1. Click Add

Add

to enter an Off Premise Notification destination.

2. Select Extension, and enter the extension number in the Extension

box, or Select Pager and enter the pager number in the Pager box.

Main | Logout

Help |

Notification Destination
" Extension: I—

 Pager: I

Pager String: |

" Telephone: |

Faor telephone and pager numbers, you can enter any digits from 0o 8 as well as
* for a star, # for the number sign, P for Timed Pauze and D for @ pause to
recognize Dial Tone.

Submit | Cancel |

Note: If you need a telephone number or a pager number to be one of your off
premise notification destinations, the mailbox will require an out dialling
capability.

3.

In the Pager String box, enter the pager string. The combined length
of the pager number and pager string cannot exceed 29 characters.

Alternatively, select Telephone to be notified at an external

telephone/mobile, and enter the telephone number in the Telephone

box.

i Pager:
Pager String:
" Telephone:

Note: If you do not have outdialling capabilities for the mailbox to access
external lines or routes, the destination must be another extension number. If

you have outdialling capabilities, you can choose an extension, a pager, or

another telephone as a destination.
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Note: When you set up Off Premise Notification, you can add special
characters to the destination number. Special characters are pauses or other
dialing instructions that you can add if they are required to access the network
or a destination number. Two of these characters are “P” (or p) and “D” (or d).
A “P” is a four second pause and a “D” is a pause to recognize dial tone and is
two seconds in length. For example, 9P5554726. The 9 is for an external
number, the P is a four second pause, and 5554726 is the external phone
number.

4. Click Submit.

5. Select the Turn notification on check box.

Main Logout Help |

Off Premise Notification

Motification is currenthy turmed OFF.

,’ [T Turn notification on

| Type | Humber | Order Commands|
Phone 901244865253 Changs Delete
Add

Start Time: & AM C PM
End Time: C AM & PM

Message Type:
" Urgent Messages Only
= All New Messages

Submit | Cancel |

6. In the Start Time box, enter the start time for the Off Premise
Notification. Enter the time in the HH:MM format. For example, 06:15.
Select either AM or PM. These buttons do not appear if your system
uses a 24-hour clock. In the End Time box, enter the end time for the
Off Premise Notification. Enter the time in the HH:MM format. For
example 11:30.

Start Time: |D9:45
End Time: |1 1:30]
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7. Select either Urgent Messages Only or All New Messages.

Message Type:
" Urgent Messages Only

&+ All New Messages

8. Click Submit. The Off Premise Notification page reloads with the new
Off Premise Notification information.

Outbound Transfer
You can set up Outbound Transfer to transfer a caller, who reaches your
mailbox, to a telephone number or extension that you assign.

Main | Logout | Help |

Outbound Transfer
" Extension: I—

" Telephone: |

Far telephione numbers, you can enter any digits from 010 9 as well a5 * for a
ztar, # for the number zign, P for Timed Pausze and D for a pause to recognize
Dial Tane.

Allow Callers to reach you at the Outhound Destination
you specified.

Submit Cancel

1. Select Extension or select Telephone. In the Extension box, enter
the extension number or in the Telephone box, enter the telephone

number.

" Extension: I

" Telephone: I

Far telephone numbers, you can enter any digits from 010 9 az well az * for a
star, # for the number zign, P for Timed Pause and D for a pause to recognize
Dial Tane.

Note: If callers need to be transferred to an external telephone number,
please ensure that out-dialling capability is enabled for the mailbox.
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2. Select the Allow Callers to reach you at the Outbound Destination
you specified check box.

Allow Callers to reach you at the Outhound Destination
you specified.

3. Click Submit.

Message Forwarding
You can configure the system to forward any voicemail messages to an
external email address through the message forwarding feature.

Message Forwarding

[T Enable Message Forwarding

Email Address: |

Message Type: & All Hew NMessages
" Urgent Messages Only

Original Message: |None j
Attachment: [T WAV voice
T Fax

Current Signature: None

Add Signature Line: |

Submit Cancel

Message Forwarding Settings

Attribute Description

Enable Message Forwarding | You must tick this box to enable the Message Forwarding
service.

Email Address Depending on the CallPilot Manager configuration, users will

either see a read only Email address, or a field where they
can enter an Email address for forwarding purposes. If
available, enter a destination e-mail address for mailbox
messages.

Attachment Select the attachment type(s) you wish to receive in the
forwarded message, ensuring that your Email device can play
WAV files, or view TIF files as required.

Message Type Select the type of messages to forward, All New Messages or
just the ones flagged as Urgent.
Original Message None - (default) the original message remains unchanged in

your CallPilot mailbox. The Message Waiting Indicator (MWI)
on your telephone remains lit (announcing the new message).

Mark as read when received by the recipient - the original
message remains in your CallPilot mailbox. After your e-mail
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server receives the forwarded e-mail message, the MWI on
your telephone goes out. This option works only if the e-mail
server to which the message is forwarded supports delivery
status notifications.

Mark as read when opened by the recipient - the original
message remains in your CallPilot mailbox. After you open
the forwarded e-mail message, the MWI on your telephone
goes out. This option works only if the e-mail server to which
the message is forwarded supports read receipt capability.

Delete when received by the recipient - after your e-mail
server receives the forwarded e-mail message, the original
message is deleted from your CallPilot mailbox and the MWI
on your telephone goes out. This option works only if the e-
mail server to which the message is forwarded supports
delivery status notifications.

Delete when opened by the recipient - after you open the
forwarded e-mail message, the original message is deleted
from your CallPilot mailbox and the MWI on your telephone
goes out. This option works only if the e-mail server to which
the message is forwarded supports read receipt capability.

Current Signature

This field displays your e-mail signature, allowing you to
automatically atach this to the forwarded e-mail message.
When you leave a message (for another Message Forwarding
user) your signature is attached to the message that is sent to
their e-mail address (as a .Txt file). You could add your
contact details to a signature, making it easier for others to
get in touch once they have recieved your message.

The default setting is None. You can enter your e-malil
signature in the Add Signature Line text box.

A signature can be a maximum of 1024 characters long, and
spread across several lines of text if required.

This is an optional field.

Remove Current Signature

This option only appears if you have previously stored a
signature.

For more information on
Forwarding Guide.

Message Forwarding, please refer to the Message
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Greetings and Spoken Name

You can record the mailbox name, primary and alternate greetings, and up to

three personalized greetings.

Help

Spoken Name: Recorded
Standard Greetings:
' Primary Greeting: Mot Recorded
& Alternate Greeting: Mot Recorded

Personalized Greetings:

subscribes to Caller ID from your local telephone company.

Greeting 1: Mot Recorded

Phone Numher:l

Greeting 1

Greeting 2: Mot Recorded

Phone Numher:l

Greeting 2

Greeting 3: Mot Recorded

Phone Numher:l

Greeting 3

Submit Cancel |

Greetings and Spoken Name

Voice... |

Voice... |

[ Do Not Accept Messages

& pergonalized greeting plays to callers based onthe caller's telephone number.
CallPilot recognizes the incoming telsphone number snd plays the corresponding
Personalized gresting. Personalized Grestings are available if your company

Voice... |
Remove Personalized

Voice... |
Remove Personalized

Voice... |

Remove Personalized

1. The Voice button can be selected against the greeting that you wish to
record. From this page the greetings can be recorded or imported.

.1.1.66 - Mortel: Review/Edit ¥oice - Microsoft Internet Explo

=10l

Mailbox Spoken Name - 259

Phone Set:
Enter the extension number or the telephone number of the phone set wou went to use to record,
then press Dial. YWhen the phone set rings, pick up the handset. Press the Record button belowy.

To hear what you have just recorded, press the Play button. To save it, press the Save button

Changes to the recording are applied OMLY when
the SAYE hutton is pressed BEFORE hanging up.

Connect To:

“ou can start recording after you hear the tone. Wwhen you have finished recording, press the Stop button

Play Stop
Record Save
Import:

Toimport & pre-recorded file, enter the name of the file including ts path, then press the Import
buttan. You can import wway and 711 files. See help for further detalls regarding swav files
*ou can choose to locste the file using the Browse button.

From: |

Brawse...

Close Help |
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2. Enter the extension number or the telephone number of the phone set
you want to use to record, then press Dial.

Connect To: | Dial Hang Up

3. When the phone set rings, pick up the handset. Press the Record
button. You can start recording after you hear the tone.

Play Stop

# Record | Save

4. When you have finished recording, press the Stop button.

Play Stop h

Record Save

5. To save it, press the Save button.

Play Stop |

Record Save h

6. To import a pre-recorded file, enter the name of the file including its
path (or Browse to the file), then press the Send button. You can
import .wav and 711 files.

From: IC:'I.I]m:uments and Settings'edwardjMy Documents'prompt  Browse... |

Send |
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Personal Attendant

You can configure your voice mail to direct calls to the system attendant
(default) or personal attendant when a caller is instructed to press 0 from your
mailbox greeting.

1. Select Extension and enter the extension number or select System
Attendant. Click Submit.

LET] | Logout | Help |

Personal Attendant
" Extension: I_

¥ System Attendant

Submit | Cancel |

Fax
If the fax messaging keycode is applied you can pre-set a destination where
your faxes are printed.

1. Select Extension and enter the extension number or select Telephone
and enter the telephone number.

Main | Logout | Help |

Fax Preset Destination
~ Extension: I—

i Telephone: |

Far telephone numbers, you can enter any digits from 0to 3 as wellas * for a
star, # for the number sign, P for Timed Pause and D for a pause to recognize
Dial Tone.

Submit | Cancel |

Note: If you need the fax pre-set destination to be an external telephone
number, please ensure that out dialling capability is allowed for the mailbox.

2. Click Submit.
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Call Forward

You can forward your telephone to automatically direct calls to your mail box.

1. Select the Forward Calls To Voicemail check box.

Main | Logout

| Help

Call Forward

[T Forward Calls To Voicemail

¥ Display Caller Information

Select the "Dizplay Caller Information” setting to see the name or number of
the perzon leaving & meszage in your mailko:x: on your telephone display
screen. To ansyer the call once the caller has reached you vaicemail, you
can use the F957 feature.

Submit | Cancel |

2. If you forward your telephone to voice mail, you can have the option to
display caller information on your screen when the call goes to voice
mail. Select the Display Caller Information check box, if required.
This allows you to select which calls you want to retrieve with F987.

[T Forward Calls To

Voicemail

¥ Display Caller Information

3. Click Submit.

Find Me/Follow Me

Find Me/Follow Me allows calls received on your desk phone to be broadcast/
forwarded to external telephone numbers.

Find Me/Follow Me

Schedule List

0o

External Destination List

Always
Always

(R

Always

s

Always

e

Always

Close

1D Schedule Name Day Start Time End Time Commands.
1

LChange
Change
LChange
Change
Change

o oo o o o

Help

1D Schedule Name  External Destination _Calling Delay Time Max Ring Time
1

30
30
30
30
30

Change
Change
Change
Lhange
Lhange
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There are two tables displayed on the Find Me/Follow Me page:

Schedule List; defines the times when the Find Me/Follow Me feature
should be active on the BCM.
External Destination List; allows 5 individual destination numbers to
be entered, each associated to a specific schedule or the “Always”
schedule, whereby the destination number will always be rung when
the primary phone is rung.

For more information on this feature, please refer to the Find Me/Follow
Guide.

Silent Record a Call

Silent Record a Call enables a mailbox user to enter a feature code (F989)
and record the current telephone conversation they are having with another
party. The recording can be announced along with a recording tone, or silent

recording can be invoked.

Note:

Silent Record a Call is a call recording method with distinct
configuration and usage procedures to the Professional Call Recording
feature. Professional Call Recording is not described in this guide. Please
refer to the Professional Call Recording Guide for more information on this

feature.

1.

To determine whether silent or non-silent record call is utilised login to
Element Manager and select the Configuration tab and open the
Telephony folder followed by Global Settings folder and select
Advanced Feature Settings link. The Silent Monitor settings will be
displayed on the right of the screen.

Task Navigation Panel

Configuration | Administration |

Welcome
Syskem
Administrator Access
Resources
Telephony
= -\ ) Global Settings
@ Feature Settings

i@ IP Terminal Features
i@ DMC Feature List
i) System Speed Dial
b @ CAP Assignment

- i@ Scheduled Services
£} =) Dialing Plan
- @ Ring Groups
+}-|2) Call Security
- @ Hospitality
- @ Hunt Groups
- @ Call Detai Recording
- @ Call Recarding
Data Services
Applications

Advanced Feature Settings

Advanced Feature Settings

System Wide Call Appearances Control

Auto-associate SWCA key to call: IManuaIIy - while parked j

Incude I1/C calls when auto-associating: [~

OMN Blocking

Tone: I 141 LI

Pulse: I 141 ;I
BRE: | 141 =]

Silent Manitar

Monitaring mode: INon silent

Mumber of SM sets: |

SM password: |******

Call Log Space

Reset Logs |

Invoke SWCA parking by Haold: [~

Include I/C calls when invoked by Hold: [~
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a. Silent - Choose Silent if you the recording to take place without
a recording tone to play.

b. Non silent - Choose Non silent if you want the Agent and the
Caller to hear a conference tone when recording is due to
commence.

Note: This is a global setting that will also affect Hunt Group Monitoring. Refer
to the Telephony Services Guide for more information.

Within the mailbox Class of Service there are options available for the
record call facility. The options include settings that determine whether the
recording is Announced or Silent. If Announced is selected the caller
and mailbox owner will hear an audible prompt to state that recording will
take place. If Silent is selected then no recording prompt will be played.

There are also options within Element Manager to determine where the
recorded call will be saved. As an alternative to saving the recording in the
mailbox itself, the recording can be saved to a centralised SFTP
destination. When an SFTP folder is defined as a storage location on the
network, these storage locations must be on an SCP server. The BCM
supports OpenSSH 3.7.

Silent Record a Call and the Mailbox Class of Service.

1.

To view the options for the Silent Record a Call facility select the

Class of Service to which the mailbox will be assigned.

Select the Change link. In this example Class of Service 1 has been

selected.

Mailbox Administration
Al Mailbo =
ChangeiDelete Mailbox *
Add Many hMaiboxes
Group Lists *

- G55 01 Sorvice

Auto-Attendant

Custom Call Routing

Metworking

Contact Center

Reports

Configuration

Operations

Class of Service

Msg
Me Mbx Mex | retenfion | Max
Msd | Msg
Time |Lenath | [Dayl,

Enable Off-
premise

Period  Greeting | Rotifi

cos [nfin], | (i), | (1-385), (], | Remeoie
i 15 E] 0 1 Yes
2 15 3 £ 1 Ves
E 15 7 0 1 ves
4 15 7 0 1 Yes
s s 3 7 1 Mo
5 5 El 7 1 Ma
H 20 2 15 10 ves
8 20 2 15 10 Yes
l 10 3 £ 1 Yes
10 10 3 ES 1 Yes
1M 30 7 50 2 Mo
12 30 7 50 2 Mo
13 120 10 80 3 Yes
14 120 10 @ 3 Yes
15 120 2 45 5 Yes
16 120 2 45 5 Yes

Retry | Humber
Length | -cation f  Intervals

3

B

10
10
15
15
30
a0
3

3

10
10
15
15
30
30

Max.

of

3

@ 0~ W W @ @~

Ves
Yes
Yes
Ves

Mo

25
Yes
Yes
Ves
Ves

i

i
Yes
Ves
Ves
Yes

Parameters

Password
Expiry
[Days],
Enshle Ineorrect (0-365),
[Min], Aftempgts, Outbound Passwerd O=never | Enable
ID | Name |(1-180) (1-60) O=nopurge (1-30) Melification 1-120 | (1-20) | Transfer |Aftempts | expre  Nelworking

Ma

9

o = N N R SN e TRt

ag
a0
a0
a0
B0
&0
30
30
a0
a0
a0
a0
B0
&0
30
30

Yes
R
R
Yes

Mo

Moy
R
Yes
Yes
Yes

i

i
Yes
Yes
Yes
R

Enable
Personal
Target
Aten-
dart

Ves
Ve
Ve
Yes
Mo

Moy

Ve
Yes
Yes
Yes
i

i

Yes
Yes
Yes
Ve

Recorded
Record  Cal
a SFTP | Prampt
Call | Destination Language
Disabled  Mone  Primary
Disabled  None  Aftstnats
Disabled  Mone  Primary
Disabled  None  Alternate
Disabled  Mone  Primary
Disabled  None  Afternate
Disabled  Mone  Primary
Disabled None Alernate
Disabled  Mone  Primary
Disabled  None  Alternate
Disabled  Mone  Primary
Disabled  None  Aftstnats
Dissbled  Mone  Primary
Disabled  None  Alternate
Disabled  Mone  Primary
Disabled  None  Aftstnats

User
Interface
Style | Command

v Change
v Change
] Change
] Change
v Change
] Change
VM Chants
] Change
] Change
] Change
v Change
NYM Change
] Change
] Change
Hvh Change
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3.

The Class of Service will be displayed.

Class of Service 1

Name: I

lMax Mailbox Msg Time: |'|5— (1-130 minutes)

lMax Message Length: |3— {1-50 minutes)

llessage Retention Period : l?nD— (1-385 days, O=don't purge)
lMax Greeting Length: I'I— {1-30 minutez)

Enable Off-premise Msg Notification/

Remote Notification: I~

Retry Intervals: |5— (1-120 minute=)

lMax Number of Attempts: |3— {1-20)

Enable Quthound Transfer: 13

lMax Incorrect Password Attempts: IQ— (420

Password Expiry: IQU— (0-385 days,D=never expire)
Enable Networking: I

Enable Personal Target Attendant: |
Record-a-call: IDisabIed 'I

(Please note that Silent Recording may be illegal in certain jurizdictions - please consult
vour legal advizor before turning on thiz feature)

Recorded Call SFTP Destination: INone vl
Prompt Language: IPrimar}.r 'I
User Interface Style: ICaIIF‘iIot v|

Enable Message Forwarding:
Enable Find MefFollow Me:

Enable Find MefFollow Me User
Configuration:

Max Find Me/Follow Me Calls Per
Set:

ElTI?ITI
4

Submit I Cancel |
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4. From the Record a Call drop down box select whether the recording
will be Announced or Silent.

Class of Service 1

Name: |

lax Mailbox Msg Time: I'IE {1-120 minutes)

Max Message Length: |3_ {1-80 minutes)

lMessage Retention Period : 30 {1-355 days,0=don't purgs)
lMax Greeting Length: |1_ (1-30 minutes)

Enable Off-premise Msg Notification/

Remote Motification: I

Retry Intervals: |E {1-120 minutes)

llax Number of Attempts: |3_ (1-20)

Enable Outbound Transfer: v

Max Incorrect Passward Attempts: IEI_ (4-200)

Password Expiry: IQ[} (0-385 days,0=never expire)
Enable Networking: il

Enable Personal Target Attendant: [

Record-a-call: IDisabIed "I/

(Pleaze note that Silent Recording may be ilega | §MEE|WE) = _pleaze consult

vour legal advigor before turning on this fsﬂturs:

Recorded Call SFTP Destination:

Prompt Language: IF'rimar_f 'I
User Interface Style: ICaIIF'iI-:Jt v|

Enable Message Forwarding: v
Enable Find Me/Follow Me: v

Enable Find Me/Follow Me User v
Configuration:

Max Find MefFollow Me Calls Per
Set: m

Submit I Cancel |

5. When Record-a-Call has been enabled, FO989 recorded calls will be left
in the user’s mailbox as a standard message. If SFTP destinations
have been configured (refer to the Adding an External Network
Location for the Silent Record-a-Call Facility section of this guide)
they can be selected from the Recorded Call SFTP Destination drop-
down list. Only the Destination IDs configured will be listed. If an SFTP
Destination is selected, calls will also be sent to these destinations as
well as in the user’s mailbox.

6. Click the Submit button when finished. Ensure any mailbox owner
wishing to use Record-a-Call has the appropriate Class of Service
assigned.
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Adding an External Network Location for the Silent Record a
Call Facility.

1. From within Element Manager open the Applications folder and select
the Voice Messaging/Contact Center link. The Silent Record a Call
Network Storage Locations settings will be displayed on the right of

the screen.

Task Navigation Panel

Configuration | Administration |

P Welcome

%) System

%) Administrator Access

[5) Resources

{3 Telephony

F1- ) Global Settings

i@ Feature Settings
@ Advanced Feature Settings
h 1P Terminal Features
@ DMC Feature List
e System Speed Dial

i@ CAP Assignment
i) Sets

-3 Lines

@ Loops

@ Scheduled Services
+1-[25) Disling Plan

Voice Messaging / Contact Center

[ Centralized Voice

Voice Massags Centers

Center / External Number

Message Waiting Indication String

| Message Waiting Cancell

1
"
g

ANFL#
ANF1#
AN*1#
AN*1#
ANFL2

AN*D#
AN*O#F
AN*O#
AN*O#
AN*O#

Launch CallPiot Manager |

Silent: Record-a-Call Network Storage Location:

@ Ring Groups

15 Call Security

@ Hospitality

@ Hunt Groups

- @ Call Detail Recording

@ Call Recording

%) Dats Services

applications
Voice Messaging tact Center

.. @ MestMe Conferencing

@ LANCTE

- @ Music

(0 Advanced Paging Productivity P!

SFTP Dest Table
Destid /|

FTP Method I IP or Name FTP User FTP Password Destination FTP Falder

Add... Delete:

2. Click the Add button.

r-Silent Record-a-Call Retwork Skorage Location:
SFTP Dest Table
DestiD /|

FTF Method I IF or Name I FTP User FTP Password Destination FTF Folder I

i Delete |

3. The Add Network Location dialog box will be displayed.

FTP method:
IP Address or Host Mame:

X

FTP User:

FTP Password:

Destination FTP Folder:

Ok

Cancel
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4. From the FTP Method drop down box select Secure FTP or regular
FTP. The default is Secure FTP (SFTP).

x
FTP method: |Secure FTP (SFTF) =]

IP Address or Host Mame:

Regular FTP (FTF)
FTP User: |

FTP Password: |
Destination FTP Folder: |

Ok | Cancel I

5. In the IP Address or Host Name field enter IP Address or valid Host
Name of the FTP or SFTP server where the recordings will be
transferred (WAV format).

I
FTP method: |Secure FTP (SFTF) =]

IP Address or Host Mame: I

FTP User:

FTP Password: |
Destination FTP Folder: |

Ok | Cancel I

6. In the FTP User field enter the user name that is required to login to
the specified FTP or SFTP server.

x

FTP method: |Ser:ure FTP (SFTF) ;l
IP Address or Host Mame: |200.30, 30,64

FTP User: |

FTP Password: |
Destination FTP Folder: |

QK Cancel
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7. In the FTP Password field enter the password required to login to the
specified FTP or SFTP server. Note that this setting is not required
when using SFTP.

x

FTP method: ISEn:urE FTP (5FTF) ;l
IP Address or Host Mame: IZEIIII. 30,30.64
FTP User: |Erian

FTP Password: |

Destination FTP Folder: |

Ok | Cancel I

8. You will be prompted to confirm the password you have entered.

Confirm Password X|
Please type again ko confirm the passward:

(o] 4 Cancel

9. In the Destination FTP Folder field enter the folder / directory on the
specified FTP or SFTP server where the recorded files will be

transferred.
x
FTP method: |Ser:ure FTP (SFTF) ;l

IP Address or Host Mame: |2EIIZI. 30.30.64

FTP User: IEirian

FTP Password: | S

I Destination FTP Folder: |

Ok Cancel
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10.The destination will now be added to the SFTP Dest Table as a
Destination ID. The Destination ID (e.g. 1 or 2) can be selected when
configuring SFTP in Class of Service.

Silent Record-a-Call Network Storage Locations
SFTP Dest Table

p | EIP Method | ongme [ Fp | Dﬁﬁnaﬁon FTP Folder
15 TF) 200.30.30.64 Brian Recordings
e s = =
3 200,30,30.45 Paul Recordings

Add... Delete

Voicemail Feature Codes

This table shows the Voicemail feature codes that can be used at a handset.

Feature code name Dialpad | Description
buttons

Leave Message F980 Leaves a message in a mailbox. No password is required.

Open Mailbox F981 Opens your mailbox to play your messages and to access mailbox
options.

Operator Settings F982 Access to Operator Settings

CallPilot Administration | F983 Access to CallPilot Manager Programming via a handset

Call Forward F984 Forwards incoming calls to your mailbox

CallPilot extension F985 Displays the CallPilot extension number on your phone.

Transfer F986 Transfers calls to a mailbox on the CallPilot system.

Interrupt Fo87 Intercepts a caller who is listening to your mailbox greeting or
leaving a message.

Name Dialling F988 Lets you dial calls by searching the Company Directory.

Record a Call F989 Records a call and stores it in your mailbox.
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Avaya Documentation Links

CallPilot Manager Set Up and Operation Guide
CallPilot Programming Record

Quick Reference Card (NVM interface)

Quick Reference Card (CP interface)

Quick Reference Card (NVM interface) — Remote Users
Quick Reference Card (CP interface) — Remote Users
Find Me/Follow Me — Administration Guide

Find Me/Follow Me — User Guide
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