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arrangement and design of the content is owned either by Avaya or its licensors and is protected by copyright and
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Downloading documents
For the most current versions of documentation, see the Avaya Support. Web site: http://www.avaya.com/support

Contact Avaya Support

Avaya provides a telephone number for you to use to report problems or to ask questions about your product. The
support telephone number is 1-800-242-2121 in the United States. For additional support telephone numbers, see
the Avaya Web site: http://www.avaya.com/support

Copyright © 2010 ITEL, All Rights Reserved

The copyright in the material belongs to ITEL and no part of the material may
be reproduced in any form without the prior written permission of a duly
authorised representative of ITEL.
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InTouch

Overview

InTouch is a new application that runs within Microsoft Outlook on your
Windows based PC. It integrates Email, Instant Messaging (through Skype
and/or MSN Messenger) BCM Telephony Features and Calendar
Management in a powerful yet intuitive software portal.

Features of InTouch

Listed below are some of the key features of InTouch:
e One touch interaction between Email, BCM Telephony, Outlook
Calendar and Instant Messaging.
Integrates with MSN Messenger and Skype applications.
Simplifies multiple communication methods.
Create a singular contact list from various address books
View availability with Outlook calendar mining for Prime Contacts

Prerequisites

Before commencing installation, please ensure that the following criteria is
met:
e LAN CTE must be installed on each computer that will use the InTouch
application, refer to the Installing LAN CTE Software on the Client
PC section of this guide for more information. Also, a LAN CTE Client
Privilege should be configured for each computer using InTouch (refer
to the Creating a LAN CTE Client Privilege in Element Manager
section of this guide).
e Microsoft .Net framework 3.5 (service pack 1) must also be installed.
e Each user has a registered DN, and Email account on the Exchange

server.
e You have purchased enough LAN CTE and InTouch licences to meet
demand.
Feature licenses
Skatus /4 I Mame Data Expiry Date
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PC Hardware & Software Requirements

The hardware and software requirements for the InTouch application are
listed below.

Operating System
¢ Windows XP Professional SP3
e Windows Vista SP2 Business, Ultimate or Enterprise editions (32/64
bit)
¢ Windows 7 Professional, Enterprise, and Ultimate editions (32/64 bit)

Microsoft .NET Framework
e Framework 3.5 Service Pack 1 — (at the time of writing, this can be
obtained from http://www.microsoft.com/net/Download.aspx)

Microsoft Outlook
e 2002 (XP)
e 2003
e 2007

Microsoft Exchange
e 2000
e 2003

Minimum Skype Version (optional)
e 3.8.0.188

Minimum MSN Version (optional)
e 14.0

BCM Software Version (minimum)
e BCM 50 Release 5.0
e BCM 450 Release 5.0

Windows Installer Version
e \Windows Installer 3.1

Minimum Hardware Requirements
e 1 GHz 32-bit (x86) or 64-bit (x64) processor
e 1 GB of system memory
o At least 20 MB of available space for installation and an additional 10
MB of available space for configuration and any cached contact data
e A Network Connection with a speed of 10Mb/s (minimum)

Note. The space needed on your computers hard drive will vary depending on
the amount of contacts stored within the InTouch application.

NN40011-051 Issue 1.2 BCM Rls 6.0 7
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Flowchart

Use the following flowchart to guide you through installation and functionality
of the InTouch application.

Ensure your computer meets the required
specification.
(Refer to the Prerequisites & PC Hardware &
Software Requirements sections of this guide)

\ 4

Configure LAN CTE in Element Manager. A
(Refer to the Creating a LAN CTE Client
Privilege in Element Manager section of this
guide)

N J
A 4
Install LAN CTE on each computer that
requires the InTouch application.
(Refer to the Installing LAN CTE Software on
the Client PC section of this guide)
- J
A 4
(" )
Install the InTouch application.
(Refer to the Installing the InTouch
Application section of this guide)
- J
y
e N
Familiarise yourself with the functionality of the
application.
(Refer to all sections from Starting InTouch
L for the First Time in this guide) )
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Creating a LAN CTE Client Privilege in Element
Manager

Before installing the InTouch application, you should setup the LAN CTE
Client Privilege entries. These are created within Element Manager; and they
associate your extension (DN) to your computer. You should configure an
entry for each computer that will be running the InTouch application.

Accessing Element Manager

LAN CTE client privileges are setup within Element Manager. To access this
application use the following procedure.

1. To access the Business Element Manager application from the Start
Menu, navigate to Start, Programs, Avaya, Business
Communications Manager, Business Element Manager.

-

F-'f Business Communication Manager *| A  Business Element Manager

rﬁ Avaya

I avee.0

I} BCM Dial by Mame 2.0
I camtasia Studio 2

IT) Camtasia Studio 6

qﬂ Canon Printer Uninstaller

E Viewer Central Inc Uninstall
3

@ WebEx Recarder & Flayer
@ Windows Live

A Acrobat_com

E Adobe Reader 9

L3

@ Canon Utilities (=) Audadty

I citrix

I ClarifycRM12.0

@ Computer Assodates
I Dia

I FileZilla FTP Client
I FreeMind

@ Games

I HOView 5.0

I HP

IF) HP CD Labeler II
I HP RecordNow

» @ ImgBurn

I7) Jaws Systems

* |7 Macromedia

> qﬂ Microsoft ASP.NET 2.0 AJAX Extensions

Programs

. Favorites

2y Documents

= @ Microsoft Office
E E" Settings (3 qﬂ Microsoft Office Live Meeting 2007
(=]
= - Microsoft SQL Server 2005
% f_) Search 3 @ x
H qﬂ Mozilla Firefox
-
(=]
= u Help and Support g
o
=4~/ FRun... 7 QuickTime
g I Quote Tool BC
-S I Log Off Pauls... @ Real
c
= RealVNC
Ed (0] shutDown @

qﬂ SharePaoint
i start J & 2 Interme. .. v| ()3 window... [T sMC 3455

* ¥ v ¥ v ¥ v w v ¥ owr ow wr v w Y w v w oy owror w wwwwy wowy v v v w

2. Alternatively, double-click on the Business Element Manager desktop
icon.

A

Business
Element
Manager
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3. You will be presented with the Element Manager interface.

£ Avaya Business Element Manager - Network Elements
File Edit Wiew Metwork Session Tools  Help
Gﬂ = | % cut Mg copy W Paste B et Page *U’ Validate Device Lﬁ Connect & Delete

4
K

10,1.1.2

=

iy 10.1.1.66
-2y 200.30.30.30.73
-y 200.30.30.51
-2y BCM Chester
&y 200.30.30.77
T

-y 200.30.30.80

4. Open the Network Elements folder and select the IP Address of the
BCM.

& Avaya Business Element Manager - Network Elements [ 200.30.30.80

File Edit View Network Session Tools  Help

B Exit | % cut B3copy B Paste

" Web Page " Validate Device l% Conmect ¢ Delete |

Element Navigation Panel 4 \
- M - i
Elﬁ:j Metwork Elements Connection Information
-y 10.1.1.2
) L% 10.1.1.65 IP Address: 200.30.30.80
&= 200.30.30.30.73 User ID: [nnadmin
-2 200.30.30.51
-2y BCM Chester Password; | =========
=y 200.30.30.77
T Inventory Information
T
=
System Mame: BCM50b
System Description: BCM50b
System Software Version: 10.0,1.00. 107

5. Enter the User Name of the BCM in the User Name field, by default this
is nnadmin. Then enter the Password in the Password field, by default
the password is PIsChgMe!. Click the Connect button.
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6. A warning screen will appear, read the warning and click OK.

x

WARNING! This computer system and =t
network is PRIVATE and PROPRIETARY

and may only be accessed by
authorized users. Unauthorized use of
this computer system or network is
strictly prohibited and may be
subject to criminal prosecution,

employee discipline up to and
including discharge, or the
termination of wvendor,/service
contract=s. The owner, or its agents,
may monitor any actiwvity or
communication on the computer system
or network. The owner or its agents

may retrieve any information stored
within the computer sSysStem or
network. Users should have no
expectation of privacy as to any

communication on or information vI

7. You will be presented with the Element Manager interface.
File Edit View [etwork Session Tools Help

ﬁE}dt ‘ g Cut H3 Copy W} Paste = \Web Page J Validate Device &Dismnnect ‘ £ Refresh @ Autorefresh
Element Navigation Panel 4 Task Navigation Panel

Welco
E\{ﬁ MNetwork Elements Configuration I Administration Sicome
2y 0112
E 10.1.1.65 Account Notifications:

200,30,30,30.73
200,30.30.51
BCM Chester
200.30.30.77
TEST BCMS0 R6

{C5) Administrator Access
|C5) Resources

{C) Telephony

|[7) Data Services
H-{7) Applications

User ID: |nnadmin
Telset user ID: [733662
Last successful login: |2ﬂ10-0?—01 09:42
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Creating the LAN CTE Entry

1. Once you have accessed the Element Manager application, click on

the Applications Folder.

Task Mavigation Panel

Configuration I Administration |

@ Welcoma

[-C5) System

[-{C5) Administrakor Access
[#-{{3) Resources

-0 Telephony

I Music
=H(C5) Advanced Paging Producti

2. Next, click on the LAN CTE option.

Task Mavigation Panel

Configuration I Administr ation I

@) Welcome

[#-{[3) System

[#-[5) Administrator Access

[#-7) Resources

[#-C5) Telephony

[#-[7) Data Services

-5 Applications
' Voice Messaging/Contack C
- @ MeetMe Conferencing

o

S @ Music

li'l Advanced Paging Producti

LAN CTE

Status and Clienits | Cliznt Privilages | Virtual Terminals |

Service Status

Mumber of active LAM CTE desktops: I 1

Allow LAN CTE desktop clisnts: W

Reqistered Clients

IF Address 7 DNS Mame I License Start Time

200,30.30.82 MaDMNS 2009-11-30 11:02

12
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3. And finally, the Client Privileges tab.

Task Mavigation Panel

: : LANCTE

Configuration I Administration |

I Welcoms Status and Clients| Client Privileges | virtual Terminalsl
-3 System Clients

(-5 Administrator Access Identifier Type 7 Idenkifier

[#-{7) Resaurces

@ Telephony

[-{C5) Data Services

=19 Applications
I VWoice Messaging/Contack C
I MeetMe Conferencing
e
I Music
|i| Advanced Paging Producti

Machine Name laptop

4. To create a new Client Privilege, click on the Add button.

Task Mavigation Panel

: : LAN CTE

Configuration I Administrationl

I Welcome Status and Clients  Client Privileges | virkual Terminals
BH-{3) System Clients

@ Administrator Access Identifier Type  / Identifier

[#-|{C3) Resources

&-{C3) Telephany

-{{3) Data Services

=19 Applications
I Voice Messaging/Contack C
I MeetMe Conferencing
-9
@ Music
@ Advanced Paging Producki

Machine MName laptop

3

5. This will open the new entry window.

x

([ gla [ =Tl o =P [Domain| User Account

Identifier: |

K | Cancel |
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6. Use the drop down menu to select what Identifier you would like to use.

Identifier bype: ID:::mainILlser Accounkt

Domain|User Account
Machine Mame
IF Address

Identifier:

Identifier Type Options

Attribute

Description

Domain\User Account

Enter your network domain name (e.g.
Bob.Smith@company.com).

Machine Name

Your computers domain name (e.g.
bobsmith_desktop).

IP Address

Your computers IP address (e.g.
10.1.1.10).

7. Once selected, enter the relevant details in the Identifier field.

X

Identifier bype: ID:::mainILlser Accounkt

=l

* Identifier: |Enb.5mith@cnmpany.cum
ok |

Cancel |

8. Then click the OK button to save the settings.

X

Identifier kype: IDn:nmainILlser Accounk

=]

Identifier: |Eu:u|:-.5mith@cu:umpan§.-'.cnm

Ik Cancel |

9. Your newly created entry will be displayed in the Clients list.

LAN CTE

Status and Clients  Client Privileges | virtual Terminals

Clients

Identifier Type |

Identifier

Daomain|User Account

Bob, Smithi@comp. ..

14
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10. Next, click on the Add button at the bottom of the ‘Authorized to
Control the Following DN’s’ box.

LAN CTE

Status and Clients ~ Client Privileges | virtual Terminals |

Clients

Identifier Type Identifier

Domain|User Account Bob.Smithi@comp. ..
Machine Mame skeveelaptop

Add... Delete Madify...

.

Details for Client: Bob, Smithi@company . cam

Authorized ko Control the Following DMs

Add. .. Delete |

11.Enter the DN associated for this entry, (this can be repeated if multiple
DN’s are necessary).

x

DN: 22

oK | Cancel I

12.Click the OK button to save the details.

x

DN: |225]

QoK Cancel |
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13.You have now successfully associated the Desktop/User to the
relevant DN(s).

LAN CTE

Status and Clients ~ Client Privileges | virtual Terminals

Clients
Identifier Type Identifier
Domain|User Account |Eh:||:|.Srnitl'u-‘.-i.'lr:n:nrru:n. .
Machine Mame skeveelaptop
Add... Delete | Madify...

.

Details for Clienk: Bob,Smithi@company . com

Authorized ko Control the Following DNs

Add... I Delete |

14.Now install the LAN CTE application on the required PC. Refer to the
Installing LAN CTE Software on the Client PC section of this guide.

Note: You should repeat this process for all computers that require the
InTouch application.

Installing LAN CTE Software on the Client PC

1. Open Internet Explorer.In the address field type (replacing the relevant
part with your BCM IP address): http://<bcm ip address>/

,fj Mavigation Canceled - Windows Internet Explorer

J~ el http://200.30.30.80|

2. Click on Go, or press Return on your keyboard.

16 NN40011-051 Issue 1.2 BCM Rls 6.0



InTouch

Note: You can also use the Web Page button in Element Manager to launch
a web broswer session. The BCM you wish to access must be selected in the
Element Navigation Panel to do this.

% Exit dh Cut Li'_g Copy % Paste ff = Web Page Validate Device l% Connect

Element Havigation Panel 4

E‘ti Metwork Elements M Connection Information
-y 10.1.1.2
&y 10.1.1.86 IF Address: 200.30.30.80
' '-% 200.30.30.30.73 User ID: |nna-:|min
-2y 200.30.30.51
Ly BCM Chester T T
&y 200.30.30.77
l% TEST BCMED RE Inventory Information
=

' I System Mame: BCMS0b

3. If you are presented with the Certificate Error window, click on
Continue to this website (not recommended).

We recommend that you close this webpage and do not continue to this website.

@ Click here to close this webpage.

i . . . -
@ Continue to this website (not recommended).

@ More information ~

4. Accept any further security messages that you may get presented with.

x4
rir‘jl This page contains both secure and nonsecure
]

items.

Do you want to display the nonsecure tems?

‘ Yes ] Mo Maore Info

NN40011-051 Issue 1.2 BCM Rls 6.0 17
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5. You will now see the login screen, enter your BCM User name and
Password. By default these are set to User ID: nnadmin Password:
PIsChgMe! Click on OK.

Please Enter Credentials x|

User ID: Innadmin

Password; I‘““““

v Save Credentials

¥ Auto-Login

6. Inthe Welcome to BCM window, ensure the Main tab has been
selected, and the BCM button clicked.

to

BCM

dvanced |

Applications
Application Group
Name Status I

Mailbox Manager Mo update required -
Callpilot Manager Mo update required

User Applications No update required

Activity Reporter Basic No update required

Business Applications Mo update required

Business Element Manager Mo update required - currently a... j

| Download Locations Run |
l-.

7. Inthe Applications area, select User Applications,and click on Run.

Applications

Mame I Status |
Mailbox Manager MNo update reguired -
Callpilot Manager Mo update required
Jser Applications Mo update required
Activity Reporter Basic Mo update reguired
Businessz Applications Mo update reguired
Business Element Manager Mo update required - currently a... Ll
Download Locations Run )

8. Again, accept any security messages that appear, and if prompted
enter any login details.

18 NN40011-051 Issue 1.2 BCM Rls 6.0
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9. In the User Applications screen. Click LAN CTE Client.

AVAYA

Home | Contact |

User

Applications

User Applications

Mailbox Manager

Desktop Assistant Pro
CallPilot Unified Messaging
Personal Call Manager
LAN CTE Client

2050 IP Softphone

Mobile Voice Client 2050

Documentation

10.Click the Download LAN CTE Client link.

User

Applications

User Applications

Mailbox Manager

Desktop Assistant Pro
CallPilot Unified Messaging
Personal Call Manager
LAN CTE Client

2050 IP Softphone

2050 Mobile Voice Client

Documentation

A keycode is required on the BCM in orderto

P be able to use this application.

Click here to connect to the Avaya Keycode
Retrieval System

LAN CTE Client

Download LAN CTE Client
/% See Important Notes Below

LAM CTE Clientis one of the basic software components of the
BCM Computer Telephony Integration (CTI) products.

LAN CTE Client provides an interface between your computer, your
telephone and BCM. With LAN CTE Client, you can operate CTE
(Computer Telephony Engine) and TAPI applications from your PC.
An example of a TAPI application is Personal Call Manager.

LAM CTE Client may be run on the following operating systems:

» Windows XP Professional SP3

» Windows Vista Business, Ultimate, Enterprise SP2 32/G4
bit

NN40011-051 Issue 1.2 BCM RIs 6.0
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11.Select the Run button.

File Download - Security Warning x|
Do you want to run or save this file?

MName: LanCteClient.exe
Type: Application, 2.61MB

From: 200,30,30.80

potentially harmn your computer. i you do not trust the source, do not

|§) While files from the Intemet can be useful, this file type can
. run or save this software. What's the rigk?

12. Accept the Security Warning and click on Run.

Internet Explorer - Security Warning il

The publisher could not be verified. Are you sure you want to run this
software?

Mame: LanCteClient.exe
Publisher: Unknown Publisher

Run ' Don't Run I

@ This file does not have a valid digital signature that verifies its publisher. You

should only run software from publishers you trust, How can [ decide what
software to run?

20 NN40011-051 Issue 1.2 BCM RIs 6.0
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13.The Install Shield screen will appear. Click Next.

Avaya LAN CTE Client - InstallShield Wizard

Avapa LAN CTE Client » CTE 7.51.02.A

orn your I:ZI:II'I'I|:IthEfl. Toco il'll_lEf,.

InstalShigld l < Back ‘L [ Cancel I

14.The Software License screen will appear. Select the | accept the
terms of the license agreement radio button. Then click Next.

Avaya LAN CTE Client - InstallShield Wizard

License Agreement

d the f: sernent carefully.

Aaya

THIS SOFTWARE LICENSE ["LICEMSE"] IS AN AGREEMENT BETWEEN vOU, THE EMD
USER ["CUSTOMER"] AND AbaA INC. OR THE APPLICABLE AwaYA AFFILIATE
"EVATA" GOVERNING YOUR RIGHTS TO USE THE LICENSED SOFTWARE.
"LICEMSED SOFTWARE" MEANS HERITAGE NORTEL NETWORKS SOFTWARE
PRODUCTS [wWHETHER HAYING A NORTEL OR AWaya LOGO), SOFTWARE INCLUDED
IN OR wITH HERITAGE NORTEL MNETWORKS PRODUCTS (WHETHER HAVING A
NORTEL OR AVayYA LOGO), AMD SOFTWARE UPGRADES ACQUIRED BY YOU FROM
AN AyaYa AUTHORIZED RESELLER ["RESELLER"). IF ¥OU DO NOT ACCERT THESE
TERMS AND CONDITIONS, RETURN THE LICERSED SOFTWARE, UMUSED, AND [N
THE ORIGINAL SHIPFING CONTAIMER TO THE RESELLER FROM *WHOM 0L
PURCHASED IT WITHIN THIRTY (30) D&YS OF PURCHASE TO DBTAIN & CREDIT FOR
THE FULL PURCHASE FPRICE.

Subject to the terms of this License, Avaya grants to Customer & personal, non-exclusive

license a) to Uze [as defined below] a copy of the Licensed Software in accordance with the
Uszage Level [az defined below); and b] ta uze the azzociated docurentation zalely in support

of authorized Usze of the Licensed Software, "Uze" iz imited to stonng, loading, installing or
executing copies of the Licensed Software by authorized employees, agents or

reprezentatives of Customer in accordance with the associated documentation for Customers ;I

InstallShield < Back ‘ Cancel

NN40011-051 Issue 1.2 BCM Rls 6.0 21
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15.Ensure that the Computer Telephony Engine tick box and the TAPI
Service Provider tick box are ticked and click Next.

Avaya LAN CTE Client - InstallShield Wizard

Select Features

omputer Telephony Engine
8Pl Service Pravider TE (Can
pho iy

{ Back I Mext > ' Cancel

16. Enter the Published IP Address or the Machine Name of the
Business Communications Manager. Click Next.

Avaya LAN CTE Client - InstallShield Wizard
Enter Text

Flea: er information in the field below.

T

Cancel
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17.You will be requested to review a selection summary screen. Read the
details to ensure they are correct and click Next. If the details are not
correct click Back.

Avaya LAN CTE Client - InstallShield Wizard

Information

r'ou have chozen to inztall both the Computer Telephony Engine and the TAP] Service Provid -
“rou have chozen to connect to 200.30.30.80,

18.The Ready to Install the Program screen will appear. Click Install.

Avaya LAN CTE Client - InstallShield Wizard
Ready to Ingtall the Program

The wizard iz ready ko begin ir

& any of your ins

InstallShield
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19.The Install Wizard Complete window will appear. Click Finish. The
PC should be rebooted after LAN CTE has been installed.

Avaya LAN CTE Client - InstallShield Wizard

InstallShield Wizard Complete

T}_'u wizard has s nstalled Avaya LaM CTE Client. Click Finish ba exit the
Wz

InstallShield £ Back Cancel

20.Repeat this process for EVERY PC that will use LAN CTE.

Note: The PC should always be rebooted after the LAN CTE installation has
been completed.

Installing the InTouch Application

Once LAN CTE is configured within Element Manager and the LAN CTE
application installed on the PC, you can begin the InTouch installation. Please
visit www.avaya.com to download the InTouch installation files.

Note: It is possible for an administrator to offer a pre-configured installation
procedure, which would reduce the installation time for large number of
installs. Refer to the InTouch Administrator Installation section of this guide
for instructions of how to create the pre-configuration file.
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1. For this scenario, we will begin the installation process by double
clicking on the InTouch_setup icon, contained within the location you

downloaded/extracted the file to.

InTouch_setup
A B

2. You will be presented with the Welcome screen. Click Next to continue.
F-4 Setup - InTouch
Welcome to the InTouch Setup
Wizard
This will install InTouch 1.1.1.1770 onto your computer.
*You should close Microsoft Outlook. |t is also recommended you
close any other applications before continuing.
Click Mext to continue, or Cancel to exit Setup.
Avaya
InTouch
25
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3. Accept the Licence agreement by clicking into the relevant field and
click Next to continue.

License Agreement

Flease read the following agreement carefully.

You must accept the terms of this agreement before continuing with the installation.

AVAYA

SOFTWARE LICENSE FOR HERITAGE NORTEL NETWORKS PRODUCTS
v.8.1

THIS SOFTWARE LICENSE ("LICENSE") 15 AN AGREEMEMNT BETWEEN YOU,
THE EMD USER ("CUSTOMER") AND AVAYA INC. OR THE APPLICABLE

AVAYA AFFILIATE CAVAYAT) GOVERNING YOUR RIGHTS TO USE THE
LICENSED SOFTWARE. "LICENSED SOFTWARE" MEANS HERITAGE

NORTEL NETWORKS SOFTWARE PRODUCTS (WHETHER HAVING A

NORTEL QR AVAYA LOGQ), SOFTWARE INCLUDED IN OR WITH HERITAGE
NORTEL NETWORKS PRODUCTS (WHETHER HAVING A NORTEL OR AVAYA

() | accept the agreement
(@) | do not accept the agreement

4. Specify your desired installation location (the default location will be
populated). Once complete click Next to proceed.

Select Destination Location
Where should InTouch be installed?
} Setup will install InTouch into the following folder.

To continue, click Mext. i you would lilke to select a different folder, click Browse.

ST T T Y Browse...
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5. Select your desired language (the default is English, United States) and
click Next.

Language Selection
Select the Language for InTouch

Please select the language you want the software to use by default

Language: ||

6. The application checks for any Skype and/or MSN Messenger

installations, it also checks for your registered DN before providing you
with a summary. Click Install to begin.

Ready to Install
Setup is now ready to begin installing InTouch on your computer.

Click Install to continue with the installation. or click Back if you want to review or
change any settings.

Your Administrator has not provided default settings for InTouch.

You will need to provide InTouch with some basic information within Outlook’s optior
See Outlook Tools-+=Options->InTouch

MSM is installed. MSH presence will be available.

Skoype iz not installed. Skype presence will not be available.

Install
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Note: If you are an administrator requiring a streamlined process for rolling
out the application to multiple computers, please refer to the InTouch
Administrator Installation section of this guide.

7. Outlook should be closed prior to installation, however the installer will
prompt you if this is required. Once the program is closed, you can click
on Retry.

| Note. If Outlook is already closed, this message will not appear.

8. The program will install automatically on your computer

Y Setup - InTouch

Installing
Flease wait while Setup installs InTouch on your computer.

Registering files...

28
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9. Once complete, click on Finish to end the installation.

AVAYA

Avaya
InTouch

Completing the InTouch Setup
Wizard

Setup has finished installing InTouch on your computer.

Click Finish to exit Setup.

NN40011-051 Issue 1.2 BCM RIs 6.0
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Starting InTouch for the first time

Once installed, you can open Outlook and test the installation. If you have a
single DN registered to you on the BCM — InTouch will automatically start with

those telephony details.

(TR —— e .
| Inbox - Microsoft Outlook [ s e S

File Edit View Go Tools Actions CRM Help Type a question for help
i 3dNew - th I X (=4 Reply L‘RREPWTZOAM iz Forward e 4 -j Send/Receive - L% @ Search address books - | @ -
(i CRM | 19 @B & 4 B B9 B & | NewRecord~ | @ Trackin CRM | (3 Advanced Find | @

{InTouch Call..~ Instant Message...* Email...* Schedule a call...~ Forward to Voicemail Forward To..= Clear Call Forward Do not Disturb

Folder List « |2 Inbox RE. mmmp | AVAVYA InTouch
All Folders * |Sear:h Inbox 2 '| ¥ B
| |
O] Al Outiook Items * || Arranged By: Date Newest on top |':
= @%;l'l:blox . = Today | You forwarded this
alendar = message on 9/28/2010 ]
o Contact e : e Prime Contacts
. ‘3 Detuted It - iz Chris Nish 11:49 AM
-a_ fems [47) RE: Call [} i Sent: Tue 9/25/2010 11:49
(7 Drats
= [ Inbox = Yesterday

# = Public Folders

Folder izes
Data File Management...

<] Messag | \E_j

Please see info
attached

Please can you
make sure that

he understands
what is required

Thanks

- Bl

A »

All folders are up to date,

£3 Connected to Microsoft Exchange ~

If you do not have a DN registered on the BCM, or InTouch cannot find any
telephony details for you, it will display the following error.

Error

No Lines are configured for your use,
please contact your administrator.
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You may need a LAN CTE Client Privilege entering on the BCM (please refer
to the Creating a LAN CTE Client Privilege in Element Manager section of

this guide for more information.)

Multiple DN Numbers

If you have several registered DN numbers on the BCM, InTouch will present
you with a list at startup. The user must select the primary telephone number
for InTouch to use (for telephony services).

Telephone extension for InTouch

Fleaze provide pour telephone number: |m » |

[ Ok ][ Canicel ]

1. Click on the drop down arrow and select the number you wish to use
for the InTouch client

223
230

2. Click on the OK button to save the details. This is the DN that InTouch
will use automatically at startup.

Telephone extension for InTouch

Pleaze provide your telephone number: m w |

I (] ” Cancel ]

3. If the administrator changes the BCM DN list whilst the InTouch client
is running, the user will receive the following message.

Telephone extension for InTouch

Fermizzions for pour extenzion have
changed, please choogze another telephone
nurmber:

]S

H Cancel ]
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4. The user will be prompted to select another DN number for the InTouch
client to use for it’s telephony services.

Accessing the InTouch Options screen

You may need to access the InTouch options screen, perhaps to enter or
change some of your telephony details. This is accessible from within the
Outlook application.

1. First, go to the Tools menu in Outlook.

™ Inbox - Microsoft Outlook

: Fle Edit Vew Favorites | Tools | Actions CRM  Help

pnew - | &YX | [ {3 Empty Deleted Items” Folder end Receive | 2o Find
: il cRM | ) G = Saf | Customize... 1Y | 3 Advanced Find
G eea s [@ERE T, =t 2k

Paul Sharp Call... = Instant Message... = Email... = Schedule a call... = Forward to Voicemail Forw

4= o> 7 Inbox

2. Then click on Options.

Actions CRM Help
'.:-,;} Empty "Deleted Items™ Folder -

Customize...

I Options... I‘

<€
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3. Next, click on the InTouch Options tab.

Other I Delegates I InTouch Options
Preferences I Mail Setup I Mail Fnrma’ Spelling I Security

E-miil

Change the appearance of messages and the way they are handled.

| E-mail Options... I

Customize the appearance of the Calendar.

¥ Default reminder: I 15 minutes j Calendar Options... |

Change the appearance of tasks,
Reminder time: IEIB:EIEI j Task COptions... |
Contacts
Change default settings for contact and journal.
ﬁ Contact Options... | Journal Options... |

4. You are now presented with the InTouch Options screen.

2]

Preferences I Mail Setup I Mail Format | Speling | Security
Other I Delegates InTouch Options

General

¥ BxtendedLogging Language: IEninsh (United States) j

BCM
;*!-‘ Configures the parameters to use for BCM operations

Extension: I j

WVoicemail Number: I

Set Forward Targets |

Intra-Company dialling

[~ Enable Intra-Company Dialling

Intra-Company number length: Ii ﬁ

Intra-Company dialling prefix I

NN40011-051 Issue 1.2 BCM Rls 6.0
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InTouch Options Screen

Attribute

Description

Extended Logging

This option enables extended logging of
InTouch messages.

Language

Select the Language for InTouch to use

Extension

Input the DN that the application will use
for any BCM call related features.

Voicemail Number

The number any forwarded calls would
be directed to for Voicemail. The
Voicemail DN can be found by entering
Feature 985 on any telephone with a
display.

Set Forward Targets

Allows you to enter any forwarding
names/numbers that can be selected
from a drop down list within Outlook.

Enable Intra-Company Dialling

Enables or disables intra company
dialling.

Intra-Company Number Length

Phone numbers with fewer digits than the
specified length are dialed as internal
numbers. Phone numbers that match the
specified length are dialed with the intra-
company prefix. The entered number
length must be longer than internal
extensions.

Intra-Company Dialling Prefix

Phone numbers that match the specified
length (as mentioned above) are dialed
with this prefix.

34
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5. Once you have entered the required information, click on OK to save
the settings.

2

Preferences I Mail Setup I Mail Format | Speling | Security |
Other | Delegates InTouch Options

General

¢ BEdtendedLogging Language: IEninsh (United States) j

ECM
;1-‘ Configures the parameters to use for BCM operations

Extension: {| 225 -

Voicemail Number: IEEE

Set Forward Targets |

Intra-Company dialling

[” Enable Intra-Company Dialling

Intra-Company number length: Ii =

Intra-Company dialling prefix: I

6. Your InTouch details are now stored for future use.
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The InTouch Interface

The interface is displayed within Outlook and cannot be resized or removed
without uninstalling or disabling the application. The InTouch panel will be
blank at first, but can be configured to display any contacts from multiple
locations (this is discussed later in this guide).

Here is an overview of the interface.

& Drafts - Microsoft Outlook =

S Fle Edit Wew Favorites Tools Actions CRM  Help Type a guestion
E_—iﬂﬂew = @ ¥ | Ggreply €HyReply to Al W Forward E—f;Sendeegeive %-;JFi_nd %ﬂ“ﬁ Type acontact to find |+ @ .

ShioRm | A @8 &9 14 | B # | NewRegord > | 5] Trackin CRM | g} Advanced Find | @) _

E\i@ <Back o & &3 | 3 | SentTo - El_-,ﬂ-@v

E InTouch Call... = InstantMessage... * Email... = Schedule a call... = Forward to Voicemail Forward To... = Clear Call Forward Do notDisturb

Folder List x !| ] |'?|Q|To |Subject |Sent T |Size l;l y

@ Archive Folders There are no items to show in this view, AVA A InTouch

E--@ngﬂgz::nrggfy - [Mailbox: - Steve e —

..... @ Contacts / —Mcl —

----- (3§ Deleted Ttems View missed calls search existing or add -

""" B} Drafts new contacts to be displayed within the Prime Contacts

- Inbox client window
{ﬁ Journal

----- Motes

@ Cutbox

----- Qé Sent Items

----- D Tasks

BT Microsoft CRM

----- Deleted Items

D._g Marketing Contacts, search results or

55 Sales missed calls are displayed

£

[

| »

-5 Service inthis area
H-5E Workplace
- Public Folders

These icons show the
status of your desktop
communications: You can make a telephone
call by entering the number

[=] = Bom Teienhony Status

Access the Help file, or [ = outlook Status and clicking on Dial
warsion information and = Skype Status \ =
My Shortcuts Diagnostics tool with ] = MSN Messenaer Status =
Other Shart. .. these icons [ |
CRM Sharteuts| | 4 | 1 I o | G @,0

Note. Skype and MSN Messenger status information will only be shown if
they are installed and active on your computer, or the computer of any
contacts you have in your list.
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The InTouch Outlook Toolbar

InTouch also installs a toolbar within the Outlook client offering single click
functionality for various features. The displayed options may vary depending
on which version of Outlook you have installed, and the contact information

held for the person you are dealing with.

& . Call... = Instant Message... ~ Email... = Schedule a call... ~ Forward to Voicemail Forward To... ~ Clear Call Forward Do not Disturb

All available toolbar options are displayed below.

InTouch Toolbar Options

Attribute

Description

Call

Displays all ways to initiate a call with the
individual (depending on what is
installed) and can include BCM
telephony, Skype and MSN Messenger
calls.

Instant Messaging

Start a chat session using the Skype or
MSN Messenger software (if available).

Email

Open a blank Email to this recipient.

Scheduler

Schedule a task that will prompt you to
call this individual at a specific time and
date.

Forward to Voicemail

Forward a call to your specified
voicemail.

Forward to

Select a forwarding target to send a call
to.

Clear Call Forward

Clear any call forward set against your
DN.

Do Not Disturb

Sets your DN to Do Not Disturb. Click
again to disable the feature.

Note. For more information on inputting Call Forward Targets, refer to the
Accessing the InTouch Options Screen section of this guide.
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Adding Contacts

Adding contacts to the application is a very simple process. InTouch will
display all contacts, including the Outlook global address book and any
personal entries you have stored — along with your Skype and MSN contacts
(if applicable) allowing you to add them to a centralised list that is displayed

within the application window.

1. To add new contacts first click on the Add Contacts button.

AVAYA InTouch

Missed calls

Add Contacts

Prime Contacts

AN

-

2. The Add Contacts box is displayed (by default this shows the phone

panel

directory of the BCM).

Add contacts to InTouch

Show contacts from the:
Phone directony (BCM) -

Check the contacts you wish to appear in the InTouch

X

[T Dave (321)

[Wew Contact

Close

38
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3. You can include a contact by clicking into the box on the left of the
entry.

x

Show contacts from the:
| | |Phone dirsctory BCM) 7]

Check the contacts you wish to appear in the InTouch
panel

¥ Dave {321) (=
¥ Grace (224)
¥ Helen (228)
L
£l

[T Sue (221)

4. As you tick each contact, your client window will reflect the additions.

=
*H AVAYA inToucn

Show contacts from the:
| | = | | Missed calls
Chﬂc:lk the contacts you wish to appear in the InTouch Add Contacts
pli:[:uave {321) - Prime Contacts
V¥ Grace (234) -
¥ Helen (228) | — (+) Dave (321) =
¥ Jimmi (230) (+) Grace (234) —
I John :1225: | (#) Helen (228) -~
[T Laola (233) () Jimmi (230} —
™ Paul (229) |
[T Pister (235)
[T Saul (235)
™ sue 231) :I
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5. To add contacts from another source (for example your MSN address
book) select this from the drop down menu.

x

Show contacts from the:

MSM directony

Check the contacts you wilFhone directory (BCM)

el
Global Address List

CRM Cortacts

CRM Users

CREM Accounts

ZRM Leads

CEM Queues i

6. Once selected the address book for that source will be displayed.
Select any contacts by placing a tick next to them.

Add contacts to InTouch x|
Show contacts from the:
[MSN directory =l
Check the contacts you wish to appear in the InTouch
panel
‘ "] serskine 2000&hotmail com -
%

7. These will be added to the client window as you select them.
Frime Contacts

[+) Dave (321)
[+] Grace [234)
(*] Helen (228)
(+] Jimmi (230)

[+] serskine2000&hatmail com

8. To use the search facility, start typing the name of the contact you are
looking for and InTouch will present you with any matches.

x
Show contacts from the:

Al | Global Address List =]
Check the contacts you wish to appear in the InTouch
panel
[T Alan Cartlidge -
[T Aex Samson
[T Alizon Phillps
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9. Your contact list can be compiled of Outlook, Personal, Skype and
MSN Messenger contacts. Any associated Presence or Status updates
are also displayed via the client window.

AVAYA InTouch
Missed calls
Add Contacts

Fifrme Coanlaacls
[+ Allan Daviz “ i&l°
#  Dmitry Mikitin
[+  Glenn Fisher &, .
#]  Lauren‘woods v
(+] Morgan Reed -
[+ Michael Temy Qe
[+]  Scott Tyzon & Lz o
(#]  Trevor Jones

mMSH Messenger
Presence! Status

Skype Presencel Salls s

Cuutlooks Telepohiny
Presencef Status

Note. If a contact has multiple communication methods (e.g. MSN Messenger
and Skype) all associated presence or status updates will be displayed next to
that contact entry (see below).

[+ Scolt Tyson & G s

Note. To see what the status icons mean for any of the applications, hover
your mouse pointer over the icon to see a description.

[+] Paul &K
(+] serskine2000&hotmail com &

Paul
MSH: Offline

—

NN40011-051 Issue 1.2 BCM Rls 6.0 41



InTouch

Prime Contacts

Prime contacts are essentially normal contacts that have been ‘promoted’
within the client window. Prime contacts appear with a different background
colour to normal contacts (white) and are always shown at the top of the list.
This makes your frequently used contacts easily accessible without the need
to search.

AVAYA InTouch

Missed calls
Add Contacts

Prime Contacts

(] Dave (321)

[+] Grace (234)

(*] Helen (228)

[+] Mr. Steven Smith

(+] Paul

I+) Pieter (236)

1) Jimmi (230}

[+ John {225)

(+] Lola 23

(+] Paul {22

(] Paul (22
(23

I+] Saul

3)
6
9
3

| |

Promoting a Contact
Promoting a contact adds that contact to the Prime Contacts list.

1. To promote a regular contact to the Prime Contacts list, right click on
any entry.

p—
+| John {225) = |
1 1 L3909 i

Lola (233)

BCM
e Phaone {233}

Outlook
[ Schedule Call: 233

+) [+ [®) ¥ * 3 (7

Organize
k]

<] Make this a prime contact

Eait Lontact

Remove contact from InTouch
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Next, click on the Make this a prime contact option.

+) (7 7 [ ® %) [7)

Lola (233)

BCM

i Phaone {233)
Outlook

;.':_‘j_.- Schedule Call: 233

Organize

+] John (225) [ | |

% I Make this a prime contact

EdA+ Crantart
LUl gl L

Remove contact from InTouch

Your newly promoted Prime Contact will now be displayed at the top of

the

client window.

Prime Contacts

(¥ Dave (221) -
[+ Grace (234) =
(] Helen (228) [ |
|2 Lol 233 =

€3]

Mr. Steven Smith

To demote a contact back to the normal list, again right click on the
entry and select the Make this a normal contact option.

Lol rmnm e

Lola (233)

BCM

i Phane (233)

Qutlook

ii‘_f,, schedule Call: 233

Organize

b | Make this a normal contact |
Remove contact from InTouch

13 F FF FFFFF
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Outlook Calendar ‘Mining’

Mining is a term used to depict the applications ability to review/ read contacts
calendar entries and display a status according to the availability of a Prime

contact.

Different types of status icons are displayed for these contacts to show
whether a person is.

e Available — has no calendar entries showing at the current time.
e Busy — has a current calendar entry that is active.
e Out of Office — the calendar currently shows this person as unavailable.

The following details the respective icons used to depict the status of a Prime
Contacts, based upon their Outlook calendar availability.

Cutlook Calendar State
Mo current calender i_urrent calender Unavailablel Out of
activity activity office
BCM not detected
Idle -~ ~ ot
Elack icon is shown
Busy © S regardless of the
telephony state
Do not Disturb %) z
Information
Unavailable ® ®

Note. This is performed on Prime Contact entries only; normal contacts will
not be applicable to calendar mining.

44
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The Call Window

The call window appears whenever you make or receive a call. Depending on
the contacts capabilities, certain functions may be activated for use. All

available functions are listed below.

Helen (228)
()
* 04:30

Skype MSMN E-mail
Hold Call Back Hang up

Call Window Functions

Attribute Description

Answer Answers an incoming call

Skype (Only available if the contact is running
Skype) This button initiates a Skype chat
session.

MSN (Only available if the contact is running
MSN Messenger) This button initiates a
MSN Messenger chat session.

E-mail (Only available if the contact has an
associated Email address) This button
generates a new Email message.

Hold This button places a call on hold, or un-
holds a currently held call.

Call Back (Only available if the CLID is available)
This button creates a new calendar entry
in Outlook as a call back reminder.

Hang up Disconnects the current call.

Making a Call

There are three different ways to initiate a call from within the InTouch client.
The first way is to simply enter a telephone number into the Enter Number
field (near the bottom of the screen) and click Dial.

-

=
lco124456232 | Disl W&,
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The next method (utilising contact entries) is to click on the + symbol next to a
contacts name.

(+] Jimmi {230 @ [ |

I_] Jimmi zEE]

Phune 23

This expands the view to show any contact details for that entry, including
internal or external telephone numbers and Email addresses. To call one of
these numbers, double click on the entry.

Jimmi (230)
L S—

L

Call back Hang up

The final method is to right click on a contact entry.

(] Mr. Steven Smith
[+ P LI'~“Ir. Steven Smith

BCM
i Business (2 0 1614 532930)
Home (90 1622 334229)
Outlook
"“ Schedule Call: 20 1614 539930
Schedule Call: 9 0 1622 334229
Organize
% Make this a prime contact
Edit Contact
Remove contact from InTouch
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Then click on any phone number to initiate a call.

(] Mr. Steven Smith

[+] Paul| Mr. Steven Smith

BCM
it Business (2 0 1614 532930)

Home (3 0 1622 4229}\ Mr. Steven Smith
Outlook Zk ~J [ 0000
l"_’_z Schedule Call: 2 0 1614 539930

Schedule Call: 90 1622 334229 Call back —
Organize
%*Eﬁ Make this a prime contact

Edit Contact

Remove contact from InTouch

Viewing Missed Calls

The second button at the top of the client window is Missed Calls. When you
click on this, your viewing window will display the Missed Calls panel.

AVAyA InTouch

Mizzed calls Contacts
Add Contacts

Missed Calls

To return to the Contact list, click on the Contacts button at the top of the
client window.

AVAYA InTouch

| Contacts |
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Should you miss any calls whilst the application is running, the button
changes colour to notify you, showing the total number of calls that have been
unanswered.

"IV |

Add Conlacts

The Missed Call list will display the telephone number(s), along with the date
and time of the call. If possible, the name of the person calling will be
displayed (if they are a contact from within your list).

Add Contacts
Missed Calls

I*+] Morgan Resd

Today at 1558 4081
i#+] Morgan Reed
Today st 1549 4051
I*] Morgan Resd
Today at 14:49 4051
%) Morgan Resd
Today at 1448 4057
i+] Michasl Temy
Friday at 10:13 4052

By right clicking on an entry, you will see any other information held for that
contact, for example, an Email address or mobile phone number.

Mr. Steven Smith
BCM
i Business (30 1614 539350)
Home (90 1622 334229)
Outlook
"“ Schedule Call: 20 1614 539930
Schedule Call: 9 0 1622 334229
Skype
a Business (+44{16 14)539280)
Home {+44{1622)334229)
Organize
% Make this a prime contact
Edit Contact
Remove contact from InTouch
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InTouch Presence/ Status updates

Not including Prime Contacts, MSN Messenger and Skype, (as they have
their own presence states and icons) normal contacts within InTouch have
their own telephony status symbols that are displayed within the client
application.

There are 4 status icons that may be displayed to show BCM Telephony
states within the InTouch application.

& = Information Unavailable

= =ldle
h = Busy (On Callh Call VWaiting\ Ringing)

@ - Do Mot Disturb

Note. The Information Unavailable status may be encountered at system
start-up, when InTouch is querying the BCM telephony lines — or when a soft
phone is not running/ connected to the BCM.

Note. Prime Contact status updates differ from regular contacts; please refer
to the Outlook Calendar ‘Mining’ section of this guide.
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Additional Information

InNTouch Administrator Installation

System administrators may require a process to roll out the InTouch
application to multiple desktop machines in a short period of time. This is a
two part process, first completed by the administrator (following the pre-
installation steps) then by either user or administrator (installing the required
applications locally from a published location on your network).

Note: This task is not a requirement, but will make the rollout process quicker
for system administrators tasked with many installations. These tasks are in
addition to the prerequisites set out at the beginning of this guide.

Pre-Installation Steps

1. Ensure that the contact information for each user is correct, and
contains the users DN and email address information (a mobile
telephone number is optional).

£-J Lee Davis x.':_:
General | Organization  Phone/Motes | Mamber Of | E-mal Addresses

Business 2: Home 2:
Fax: Mobie: < 07856995624 1
Assistant: Pager:

Notes

| Add to Contacts

[ ok || conca |

2. Download the InTouch administrator setup files from www.avaya.com.

3. Download the LAN CTE client installer from your BCM (refer to the
Installing LAN CTE Software on the Client PC section of this guide).

4. Download the .Net framework 3.5 service pack 1 from
http.//www.microsoft.com/net/Download.aspx.

5. Place all installer files in a central location on your network (that is
accessible for installation purposes).
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6. Run the InTouch Configuration Manager application by double
clicking on it.

. ConfigurationManager;

7. This opens the Configuration Manager window. Enter any required
details as defined below.

InTouch Pre-configuration Wizard |

Specify the default configuration pou wizh InTouch to be installed with and zave it When
the "5 ettingzhd ain.zml" file pou have saved iz included in the zame directory az the
|nT ouch installer, it will be uged az the default configuration.

Enter the group voicemail

Telephony | DN (if applicable)

a‘:; Yoicemail DM: I

BCHM IP Address: |'| 92168.10.25

Enter the IP address
of the BCM

—v Owveride location for Phone and Modem Dialing Bules

Country: I [Inited Kingdom j

Euternal dial digit:

1]

Area code; 1244 |

Use these sections to define your:
=Country of origin

=Any external dial digit

=Local area code

=Intra company dialing length and prefix

¥ Enable Intra-comparny dialing

1]

Intra-compary number length: |7

|ntra-compary dialing prefis: ]

Click to export the

Export 5 ettingsh ain.xml file settingsmain.xmil file
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8. Next, specify the central network location (defined previously) to export
your settings file to. Click on Save.

saveas 21 x|

Save in: I@InTn:-uc:h j (&) s N i

File name: I j Save

Save as type: I}{MLfiIes [~ 2ml} j ﬂl

9. Your central network location should now contain:

The It Touch setup file.

The InTouch Configuration Manager file (if required).
Lan CTE Client file.

The Microsoft .NET 3.5 Service pack 1 file.

The SettingsMain. XML file.

InTouch Installation Steps

Once the files are all centrally located on your network, you can easily install
them onto the local user machines. To do this correctly, please follow the
steps below in numerical order (as depicted).

1. Create LAN CTE associations between PC’s and DN’s (refer to the
Creating a LAN CTE Client Privilege in Element Manager section of this
guide

2. Install the LAN CTE client (refer to the Installing LAN CTE Software
on the Client PC section of this guide for more information).

3. Install the Microsoft .Net 3.5 application, downloaded from the
Microsoft web site.
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4. Install the InTouch application; refer to the Installing the InTouch
Application section of this guide.

5. Test the application by opening Outlook, adding any additional
information as necessary. For more information on this, please refer to
the Starting InTouch for the First Time section of this guide.

6. Installed this way, InTouch will not present the configuration error
message when installing (as shown in the Installing the InTouch
Application section of this guide).

Ready to Install

Setup is now ready to begin installing InTouch on your computer.

Click Install to continue with the installation, or click Back if you want to review or
change any settings.

Your Administrator has not provided default settings for InTouch. -
“fou will need to provide InTouch with same basic information within Outlook’s optior
See Outlook Tools->Options-=InTouch

MSM is installed. M5M presence will be available.

Skype is not installed. Skype presence will not be available.

| <Back || Instal

Note: It is not a requirement to have BCM DN numbers populated in an active
directory (accessible from the Global Address Book) — but this would enhance
the overall user experience.

Note: It is not advisable to perform the InTouch installation on a computer
connected to the network location that contains your installation files via a
VPN connection.
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Troubleshooting

For general troubleshooting tips, please refer to the InTouch Administration
Guide. For support purposes, this section will demonstrate how to generate a
diagnostic text file that may be used to help diagnose system related
problems.

Generating a Diagnostics File

The Diagnostics tool is located in the ‘About’ section of the application. To
access it, please follow the procedure below.

1. Click on the About InTouch icon at the bottom of the client window
(located next to the Help icon).

(] Sue (231) -J

1 @0

2. This will open the About page, Click on the Diagnostics button.

Buaya InTouch (1.1.1.1770)
& 2009 AdvaTel Pty. Ltd.

a v ﬁ a Partions Copyright © 2004-2006 Skype Limited. Copynight @ 2008 JulMar
Technology. Copyright ® 2009 Microsoft Corporation. All rights reserved.

All trademarks are property of their respective owners
AVEYA -

SOFTWARE LICENSE FOR HERITAGE NORTEL NETWORKS PRODUCTS v.8.1 L

Avaya

y THIS SOFTWARE LICEMSE ("LICENSE") IS AN AGREEMEMT BETWEEN YOU,

InTouch THE END USER ("CUSTOMER") AND AVAYA INC. OR THE APPLICABLE
AVAYA AFFILIATE (CAVAYAT) GOVERNING YOUR RIGHTS TO USE THE
LICENSED SOFTWARE. "LICENSED SOFTWARE" MEANS HERITASE NORTEL
NETWORKS SOFTWARE PRODUCTS (WHETHER HAVING A NORTEL OR
AVAYA LOGO), SOFTWARE INCLUDED IN OR WITH HERITAGE MORTEL
NETWORKS PRODUCTS (WHETHER HAVING A NORTEL OR AVAYA LOGO),
AMD SOFTWARE UPGRADES ACQUIRED BY YOU FROM AN AVAYA
AUTHORIZED RESELLER ("RESELLER™). IF YQU DO NOT ACCEPT THESE
TERMS AND COMNDITIONS, RETURN THE LICEMSED SOFTWARE, UNUSED,
AMD IN THE ORIGIMAL SHIPPING COMTAINER TO THE RESELLER FROM

Warning: This computer program is protected by copyright law and international treaties .
Unauthorized reproduction or distribution of this program, or any portion of it, may result in severe

civil and criminal penalties. and will be prosecuted to the maximum extent possible under the law. Diagnostics
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3. This will present you with a snapshot view of the related components
utilised by the application (as applicable), and will provide the version
and status of those elements.

Service Software

Software Version Status AP| Status

LANCTE APLCTE 7.4.1.01 .4 4 BCh: Pending Functional
Windows Live Messenger 14.0.8089.07 26 Cifline Functional

Cutlool 10.0.0. 6335 Cfline Functional
Sloype Anplicetion: 4.1.0173.Wra  Offline Functional

| Export | [ OK

4. If you require a more detailed report, you can generate a text file that
contains information such as.

What processes are running on the computer?
Installed DLL files and locations

Software names and versions

Build information of the computer

Click on the Export option to begin the process.

Service Software

Software Version Status AP| Status

LANCTE APLCTE 7.4.1.01 .4 4 BCh: Pending Functional
Windows Live Messenger 14.0.8089.07 26 Cifline Functional
Outlook 10.0.0 6535 Cffline Functional

Sloype Anplicetion: 4.1.0173.Wra  Offline Functional

|| oK
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5. Name the file and select a location where you would like it to be stored,
then click on OK.

Savein: I @ Cesktop

My Documents

-
™
My Compuiter

-
<

My Metwork
Places

O 2 E-

=} My Documents

a My Computer

3 My Metwork Places
i Dial by Mame

W FMFM Local work:
L ICCRCC Demo

=) Shortcut (2) to BCM 5.0 & BCM200-400 4.0
5 Shortout to BEM 5.0 & BCM200-400 4.0
5 Shortout to Delta Course (after pilot)

5 Shortout to Documentation

5 Shortout to In Touch

File name: IDiagnu:ustiu:s file Save

Save as type: Cancel

Lef Lo

| Testt File "0at)
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6. Once created, you can access the file by double clicking on it. This
can now be printed or sent to any support personnel who may assist in
troubleshooting the application.

E Notepad i -|5|§_|
File Edit Format View Help

AdvaTel Diagnostics v1.0 -
General

Generated: 28/09/2010 15:47:27

User: [TEL\alanc

Machine: ALANDESKTOP

0S: Microsoft Windows NT 6.0.6002 Service Pack 2
CLR Version: 2.0.50727 4206

Culture: English (United Kingdom)

Location: GB

Loaded Assemblies

Name Version  CodeBase
InTouchPlugin 1.1.1.1770
AddinExpress MS0.2005 441

mscorlib 2000 fil

System. Windows Forms  2.0.0
Interop.Office 2100 fib -
System.Drawing 2000
Interop.Outlook 9000

stdole 7.0.3300.0 fik

System 2000 fi

ul 1.1.1.1769 file

Host 1.1.1.1769 fib
SecurityManager 2005 15170

Lang 1.1.1.1769 fi

Model 1.1.1.1769 f

Conf 1.1.1.1769 fil
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Avaya Documentation Links

e InTouch Administration Guide
e InTouch User Guide
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