	
	
	[image: image2.jpg]





4
	
	Services Support Notice
	[image: image1.png]AVAYA







	Services Support Notice: February 1, 2011

	Product Name: Contact Center Express (CCE) R5


	Extended Support Eligibility




	Products moving to Extended Support Status:
	Contact Center Express (CCE) R5 is entering into Services Extended support per the date below. The following codes are included in this Notice.
Avaya Codes / Description

226462  CCE R4 MICROSOFT-CRM CONN

229571  CCE R4 CALL RECORDING PORT LIC

245385  CCE R5 MICROSOFT-CRM CONN ADD

245386  CCE R5 VCE PORTAL EXPRESS PT LIC

245387  CCE R5 CALL RECORDING LIC

245388  CCE R5 WORKFORCE MGMT LIC

245389  CCE R5 ED MIDMARKET ENH BNDL LIC

245550  CCE R5 ED MIDMARKET PREMIUM BNDL

245551  CCE R5 ED CC R5 ELITE PER AGT /E

245552  CCE R5 ED CC R5 ELITE/AGT PLDS /E

245553  CCE R5 ED MULTIMEDIA AGT /E

245554  CCE R5 ED USER/VCE AGT /E

245557  CCE R5 UPG MULTI MEDIA AGT LIC

245558  CCE R5 UPG MULTI MEDIA AGT ENTITLE

245559  CCE R5 UPG USER/VCE AGT LIC

245560  CCE R5 UPG USER/VCE AGT ENTITLE

245561  CCE R5 MICROSOFT-CRM CONN ENTITLE

245564  CCE R5 MICROSOFT-CRM CONN ENTLMNT

245565  CCE R5 UPG MULTI MEDIA AGT PLDS LIC

245566  CCE R5 UPG USER/VCE AGT PLDS LIC

259671  CCE R5 UPG CALL RECORDING LIC

259672  CCE R5 UPG CALL RECORDING ENTITLE



	Effective Extended Support Date:
	November 7, 2012


	Extended Support Availability:
	Maintenance coverage available in one (1) year increments.


	Check all Applicable Regions*:
	US
Canada
EMEA
CALA
APAC
X
ALL
*As there may be possible differences in products covered by Extended Support and effective dates of Extended Support, the information at this site (support.avaya.com) pertains to US only and any questions regarding Extended Support of products outside of the US should be addressed to the appropriate Regional or Country Services Offer Manager.



	Constraining Issues

(if applicable):
	NA


	Product Migration Path:
	Avaya launched Avaya Aura® Contact Center (AACC) as the replacement Contact Center solution for deployments with fewer than 400 agents. AACC (launched July 2010) represents the next generation of contact center software from Avaya and will be the premium platform going forward.

The solution provides a rich multimedia contact center experience with market leading features including integrated reporting, unified administration, intelligent work assignment and social media integration on its SIP-based architecture. AACC can be deployed in a variety of environments and can scale larger than the CCE solution encompassing several thousand agents on a small footprint.

Avaya sales channels are encouraged to offer AACC as an alternative to CCE for new “greenfield” accounts as well as heritage customers. Existing CCE customers with valid SS+U contracts will be able to migrate their “like for like” software licenses to AACC as part of their SS+U upgrade entitlement starting immediately.
The current EOSale date for CCE R5 is November 7th, 2011. EOSale Notice CCE R5


	For More Information on Product Status:
	Maintenance Index by Product
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