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Notice

While reasonable efforts have been made to ensure that the
information in this document is complete and accurate at the time of
printing, Avaya assumes no liability for any errors. Avaya reserves the
right to make changes and corrections to the information in this
document without the obligation to notify any person or organization of
such changes.

Documentation disclaimer

“Documentation” means information published by Avaya in varying
mediums which may include product information, operating instructions
and performance specifications that Avaya generally makes available
to users of its products. Documentation does not include marketing
materials. Avaya shall not be responsible for any modifications,
additions, or deletions to the original published version of
documentation unless such modifications, additions, or deletions were
performed by Avaya. End User agrees to indemnify and hold harmless
Avaya, Avaya's agents, servants and employees against all claims,
lawsuits, demands and judgments arising out of, or in connection with,
subsequent modifications, additions or deletions to this documentation,
to the extent made by End User.

Link disclaimer

Avaya is not responsible for the contents or reliability of any linked Web
sites referenced within this site or documentation provided by Avaya.
Avaya is not responsible for the accuracy of any information, statement
or content provided on these sites and does not necessarily endorse
the products, services, or information described or offered within them.
Avaya does not guarantee that these links will work all the time and has
no control over the availability of the linked pages.

Warranty

Avaya provides a limited warranty on its Hardware and Software
(“Product(s)”). Refer to your sales agreement to establish the terms of
the limited warranty. In addition, Avaya’s standard warranty language,
as well as information regarding support for this Product while under
warranty is available to Avaya customers and other parties through the
Avaya Support Web site: http://support.avaya.com. Please note that if
you acquired the Product(s) from an authorized Avaya reseller outside
of the United States and Canada, the warranty is provided to you by
said Avaya reseller and not by Avaya.

Licenses

THE SOFTWARE LICENSE TERMS AVAILABLE ON THE AVAYA
WEBSITE, HTTP://SUPPORT.AVAYA.COM/LICENSEINFO/ ARE
APPLICABLE TO ANYONE WHO DOWNLOADS, USES AND/OR
INSTALLS AVAYA SOFTWARE, PURCHASED FROM AVAYA INC.,
ANY AVAYA AFFILIATE, OR AN AUTHORIZED AVAYA RESELLER
(AS APPLICABLE) UNDER A COMMERCIAL AGREEMENT WITH
AVAYA OR AN AUTHORIZED AVAYA RESELLER. UNLESS
OTHERWISE AGREED TO BY AVAYA IN WRITING, AVAYA DOES
NOT EXTEND THIS LICENSE IF THE SOFTWARE WAS OBTAINED
FROM ANYONE OTHER THAN AVAYA, AN AVAYA AFFILIATE OR
AN AVAYA AUTHORIZED RESELLER; AVAYA RESERVES THE
RIGHT TO TAKE LEGAL ACTION AGAINST YOU AND ANYONE
ELSE USING OR SELLING THE SOFTWARE WITHOUT A LICENSE.
BY INSTALLING, DOWNLOADING OR USING THE SOFTWARE, OR
AUTHORIZING OTHERS TO DO SO, YOU, ON BEHALF OF
YOURSELF AND THE ENTITY FOR WHOM YOU ARE INSTALLING,
DOWNLOADING OR USING THE SOFTWARE (HEREINAFTER
REFERRED TO INTERCHANGEABLY AS “YOU” AND “END USER”),
AGREE TO THESE TERMS AND CONDITIONS AND CREATE A
BINDING CONTRACT BETWEEN YOU AND AVAYA INC. OR THE
APPLICABLE AVAYA AFFILIATE (“AVAYA”).

Avaya grants End User a license within the scope of the license types
described below. The applicable number of licenses and units of
capacity for which the license is granted will be one (1), unless a

different number of licenses or units of capacity is specified in the
Documentation or other materials available to End User. “Designated
Processor” means a single stand-alone computing device. “Server”
means a Designated Processor that hosts a software application to be
accessed by multiple users. “Software” means the computer programs
in object code, originally licensed by Avaya and ultimately utilized by
End User, whether as stand-alone Products or pre-installed on
Hardware. “Hardware” means the standard hardware originally sold by
Avaya and ultimately utilized by End User.

License type(s)

Named User License (NU). End User may: (i) install and use the
Software on a single Designated Processor or Server per authorized
Named User (defined below); or (ii) install and use the Software on a
Server so long as only authorized Named Users access and use the
Software. “Named User”, means a user or device that has been
expressly authorized by Avaya to access and use the Software. At
Avaya's sole discretion, a “Named User” may be, without limitation,
designated by name, corporate function (e.g., webmaster or helpdesk),
an e-mail or voice mail account in the name of a person or corporate
function, or a directory entry in the administrative database utilized by
the Software that permits one user to interface with the Software.

Shrinkwrap License (SR). Customer may install and use the Software
in accordance with the terms and conditions of the applicable license
agreements, such as “shrinkwrap” or “clickthrough” license
accompanying or applicable to the Software (“Shrinkwrap License”).
(see “Third-party Components” for more information).

Copyright

Except where expressly stated otherwise, no use should be made of
materials on this site, the Documentation, Software, or Hardware
provided by Avaya. All content on this site, the documentation and the
Product provided by Avaya including the selection, arrangement and
design of the content is owned either by Avaya or its licensors and is
protected by copyright and other intellectual property laws including the
sui generis rights relating to the protection of databases. You may not
modify, copy, reproduce, republish, upload, post, transmit or distribute
in any way any content, in whole or in part, including any code and
software unless expressly authorized by Avaya. Unauthorized
reproduction, transmission, dissemination, storage, and or use without
the express written consent of Avaya can be a criminal, as well as a
civil offense under the applicable law.

Third-party components

Certain software programs or portions thereof included in the Product
may contain software distributed under third party agreements (“Third
Party Components”), which may contain terms that expand or limit
rights to use certain portions of the Product (“Third Party Terms”).
Information regarding distributed Linux OS source code (for those
Products that have distributed the Linux OS source code), and
identifying the copyright holders of the Third Party Components and the
Third Party Terms that apply to them is available on the Avaya Support
Web site: http://support.avaya.com/Copyright.

Preventing Toll Fraud

“Toll fraud” is the unauthorized use of your telecommunications system
by an unauthorized party (for example, a person who is not a corporate
employee, agent, subcontractor, or is not working on your company's
behalf). Be aware that there can be a risk of Toll Fraud associated with
your system and that, if Toll Fraud occurs, it can result in substantial
additional charges for your telecommunications services.

Avaya Toll Fraud Intervention

If you suspect that you are being victimized by Toll Fraud and you need
technical assistance or support, call Technical Service Center Toll
Fraud Intervention Hotline at +1-800-643-2353 for the United States
and Canada. For additional support telephone numbers, see the Avaya
Support Web site: http://support.avaya.com. Suspected security
vulnerabilities with Avaya products should be reported to Avaya by
sending mail to: securityalerts@avaya.com.
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Trademarks

The trademarks, logos and service marks (“Marks”) displayed in this
site, the Documentation and Product(s) provided by Avaya are the
registered or unregistered Marks of Avaya, its affiliates, or other third
parties. Users are not permitted to use such Marks without prior written
consent from Avaya or such third party which may own the Mark.
Nothing contained in this site, the Documentation and Product(s)
should be construed as granting, by implication, estoppel, or otherwise,
any license or right in and to the Marks without the express written
permission of Avaya or the applicable third party.

Avaya is a registered trademark of Avaya Inc.

All non-Avaya trademarks are the property of their respective owners,
and “Linux” is a registered trademark of Linus Torvalds.

Downloading Documentation

For the most current versions of Documentation, see the Avaya
Support Web site: http://support.avaya.com.

Contact Avaya Support

See the Avaya Support Web site: http://support.avaya.com for product
notices and articles, or to report a problem with your Avaya product.
For a list of support telephone numbers and contact addresses, go to
the Avaya Support Web site: http://support.avaya.com, scroll to the
bottom of the page, and select Contact Avaya Support.
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Chapter 1: Introduction

This implementing guide for Avaya one-X® Communicator describes how to download, install, and
configure Avaya one-X® Communicator Release 6.1.

There are two methods to install Avaya one-X® Communicator:

• Silent installation: In the silent installation method, your system administrator deploys, installs, and
then configures Avaya one-X® Communicator on your computer.

• Manual installation: In the manual installation method, you install the software yourself. You gather
the required information from your system administrator and then follow the procedures given in this
guide to download, install, and configure Avaya one-X® Communicator on your computer.
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Chapter 2: Setting up Avaya one-X®
Communicator

Installation worksheet
Make sure that your computer meets all the hardware, software, and connectivity
requirements. For more information, see End User Requirements in Chapter 6, Deployment
Planning, in Overview and Planning for Avaya one-X® Communicator Guide on the Avaya
Support Web site http://www.avaya.com/support.

Gather the following information from the system administrator:

Information type Information to be gathered Notes
Site-specific Avaya one-X® Communicator protocol - whether

SIP or H.323

Product integrations required

Personal URL of Avaya one-X® Client Enablement Services
and your login ID and password if you want to
integrate Avaya one-X® Communicator with Avaya
one-X® Client Enablement Services

For H.323 protocol: your extension and password
on the server running Avaya Aura® Communication
Manager 6.1 as feature server and the IP address
assigned to Procr or CLAN of that server
For SIP protocol: Your extension and password on
the server running Avaya Aura® Communication
Manager 6.1 as feature server, the Transport Type,
and the IP address assigned to the asset card of
Avaya Aura® Session Manager or Avaya Aura®

System Manager 6.1 and the domain

IM and Presence server IP address if you want to
use the Instant Messaging features
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Downloading Avaya one-X® Communicator 
Procedure

1. Using your Web browser, go to http://www.avaya.com/support.

2. In the navigation pane on the left side of the screen, click Downloads.

3. Enter the product name in the dialog box and download the Avaya one-X®

Communicator application.

4. If you have not registered as a PLDS user, complete a one-time registration.

5. Unzip the contents of the zip file. The zip file contains the following nine files:

• dotNetFx40_Full_x86_x64.exe
• A .msi file for setting up Avaya one-X® Communicator.

• LICENSE.rtf

• vcredist_x86.exe
• setup.exe
• onexcuiadmin.exe
• vstor40_x64.exe
• vstor40_x86.exe
• Release Notes.pdf

Installing Avaya one-X® Communicator 
Procedure

1. Close all the open applications before you install Avaya one-X® Communicator.

2. Double-click the Avaya one-X® Communicator.exe file.

Use the Setup_Citrix.exe file to install Avaya one-X® Communicator in a Citrix
environment.

 Note:
Installation may not be successful in Citrix deployments when the CA root
certificate is already installed in more than one certificate store on the server.

Setting up Avaya one-X® Communicator
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This issue has been observed with Citrix 4.7 on Windows 2003 SP2. Workaround:
Install through command line, with parameter norootcertificates. The installer
does not install the root certificates. This installs the application successfully.
From the command line, run the command: Setup_Citrix.exe /
norootcertificates.

3. In the Avaya one-X® Communicator 6.1- Install wizard, select a Language.

4. Click Install.
The system displays the Installing Avaya one-X® Communicator 6.1 message and
the status of the installation.

5. Click Finish.
The system displays the Avaya one-X® Communicator Login dialog box and the
Setup window.

Installing Avaya one-X® Communicator
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Chapter 3: Auto configuring the general
settings

About this task
Your system administrator can set certain parameters in the 46xxsettings.txt file. This file is hosted
on a Web server. Avaya one-X® Communicator uses this file to automatically retrieve its various settings
at the first startup. Contact your system administrator for more information.

Procedure

1. Set the parameters in the 46xxsettings.txt file. The system displays a message indicating
the progress of the auto-configure operation.
If the retrieval is successful, the message disappears and the system displays the Login dialog
box. If the retrieval is unsuccessful, the system displays a message indicating that you must
configure Avaya one-X® Communicator before you can log in.

2. Click OK.
The system displays the General Settings window.
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Chapter 4: Configuring Avaya one-X®
Communicator using the Setup
wizard

About this task
Avaya one-X® Communicator displays a Setup wizard when you log in for the first time after installation.
Use this Setup wizard to configure the protocol and features for Avaya one-X® Communicator.

Procedure

1. On the Setup wizard, select the features you want to use. The subsequent dialog boxes are
displayed based on the features you select here. The available features are:

• Telephony Setup

• Instant Messaging and Presence Setup

• Corporate Directory Lookup Setup

• Miscellaneous Setup (Desktop Integration, Name Look-up, Wipe-to-dial)

• Avaya one-X® Client Enablement Services Setup

The Telephony Setup option is selected by default.

2. Click Next.

3. Select a protocol. The available options are:

• H.323

• SIP

4. In the Telephony Setup dialog boxes, enter appropriate information and click Next.
For information on the fields, see Telephony screen field descriptions on page 18.

5. In the Instant Messaging and Presence Setup dialog box, enter the Server and the Domain
Name.
For information on the fields, see IM and Presence screen field descriptions on page 24.

6. Click Next.

7. In the Corporate Directory Lookup Setup dialog box, enter appropriate information and click
Next.
For information on the fields, see Public Directory screen field descriptions on page 34.

8. In the Miscellaneous Setup dialog box, enter appropriate information and click Next.
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For information on the fields, see Preferences screen field descriptions on page 36.

9. In the Avaya one-X® Client Enablement Services Setup dialog box, enter the Client
Enablement Services URL, and your User name, and Password.

10. In the Setup Complete dialog box, click Finish.

Configuring Avaya one-X® Communicator using the Setup wizard
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Chapter 5: Configuring the general settings
manually

Configuring telephony settings
Procedure

Click Telephony in the left pane of the General Settings window.
The system displays the settings in the right pane of the General Settings window. This
pane displays different fields depending on whether you select H.323 or SIP protocol
after installation.

Configuring for H.323 protocol
Procedure

1. Select H.323 as the telephony protocol.

2. Enter the Extension and the Password.

3. To specify the IP address of your server, click Add below the Server List field.

4. In the Add Server dialog box, enter the IP address of the proxy server.

5. Click OK.

6. Repeat Steps 3 to 5 for each server address you want to specify.

7. If you want to use video, ensure that the Enable Video Calls check box is
selected.
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Configuring for SIP protocol
Procedure

1. Select SIP as the telephony protocol.

2. Enter the Extension and the Password.

3. To specify the IP address of your server, click Add below the Server List field.

4. In the Add Server dialog box:

a. Enter the IP address of the proxy server.
b. Select a Transport Type.

 Note:
Telephony in the Deskphone mode, and IM and Presence are not available
with Transport Control Protocol (TCP).

c. Enter a port number for the selected Transport Type.

5. (Optional) Enter the Port.

6. Click OK.

7. Repeat Steps 3 to 5 for each server address you want to specify.

8. In the Domain field, enter the domain name.

9. In the Failback Policy field, select Auto or Admin.

10. Select a Registration Policy from the drop-down menu.

 Note:
The Mode, Avaya Environment field is read only.

11. If you want to use video, ensure that the Enable Video Calls check box is
selected.

Telephony screen field descriptions

Field Name (for H.323 protocol) Description
Extension Extension number of your phone

Password Password for your phone.

Server List The IP address of the Communication
Manager server.

Configuring the general settings manually
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Field Name (for H.323 protocol) Description
Enable Video Calls Check box to enable video sharing. For this

your administrator must configure your
extension on the server.

Field Name (for SIP protocol) Description

Extension Extension number of your phone.

Password Password for your phone.

Server List The IP address of the proxy server.

Port The port number of the server.
If you do not enter the port number, Avaya
one-X® Communicator uses port 5061 as the
default setting.

Domain The domain of your Avaya Aura™ Session
Manager.

Mode The mode of use.

Avaya Environment Indicates if Avaya one-X® Communicator is
to be connected to Avaya environment.

Failback Policy Indicates if Avaya one-X® Communicator
automatically recovers after failback.

Registration Policy Specifies how your extension manages
proxies.

Enable Video Calls Check box to enable video sharing.
For this, your system administrator must
configure your extension on the server.

Configuring login settings
Procedure

1. Click Login in the left of the General Settings window.
The login settings appear in the right pane of the General Settings window.

2. Ensure that the Use Avaya one-X® Client Enablement Services account check
box is selected.

3. In the URL, enter the Web page address of the Avaya one-X® CES server.

4. In the User name, enter your user name.

5. In the Password, enter the password.

Configuring login settings
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6. Click OK.

Login screen field descriptions

Field name Description

URL Fully qualified domain name for the Client
Enablement Services server.

Username Your user name for the Client Enablement
Services server.

Password Your password for the Client Enablement
Services server.

Configuring messaging settings
About this task
Set Avaya one-X® Communicator to access your messaging system when you click the
message waiting indicator on the Avaya one-X® Communicator window.

Procedure

1. Click Messaging in the left pane of the General Settings window.

2. Select the Enable Message Access check box.

3. Perform one of the following steps:

• Select Dial this number or enter the telephone number you want to dial to
access the messaging system.

• Select the Start This Application option or click Browse to select the
application you want to run.

• Select the Open Webpage option or enter the Web URL for the messaging
system.

4. Click OK.

Configuring the general settings manually
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Messaging screen field descriptions

Field Name Description

Enable Message Access Check box to enable access to the
messaging system.

Dial this number Number to be dialed to access the
messaging system.

Start This Application Application to be opened to access the
messaging system.

Open Webpage Web browser to be opened to access the
messaging system.

Configuring conference settings
You can view and modify the bridge conference settings on this screen if you have integrated
Avaya one-X® Communicator with Avaya one-X® Client Enablement Services. System
populates the fields in the Conference screen with bridge conference attributes from Avaya
Meeting Exchange.

Procedure

1. Click Conference in the left pane of the General Settings window.
The Conference screen appears in the right pane of the General Settings
window.

2. Ensure that the values in the fields are accurate and modify, if required.

Conference screen field descriptions

Field name Description

Bridge Conference Server Name of bridge conference server.

Display Name Display Name of the user.

Primary Phone Number Primary phone number to be used for bridge
conferencing.

Configuring conference settings
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Field name Description

Alternate Phone Number Alternate phone number to be used for
bridge conferencing.

Moderator Code Moderator code to be used for bridge
conferencing.

Participant Code Participant code to be used for bridge
conferencing.

PIN PIN number for the conference.

Configuring mobile account settings
If your system administrator has configured your account for Avaya one-X® Mobile, you can
update your mobile number and SMS address in this screen. You can also use this screen to
send an SMS with the link to download the Avaya one-X® Mobile application to your mobile
phone. Mobile account configuration is available only if you have integrated Avaya one-X®

Communicator with Avaya one-X® Client Enablement Services by configuring Login settings.
For more information, see Configuring login settings on page 19.

Procedure

1. Click Mobile Account in the left pane of the General Settings window.
The Mobile Account screen appears in the right pane of the General Settings
window.

2. Select a Country.

3. Enter a Phone Number.

4. Select a Manufacturer.

5. Select a Model.

6. Enter an SMS Address.

7. To send the link to your phone as an SMS, click Resend SMS Link to My
Phone.

8. Click OK.

Configuring the general settings manually

22     Implementing Avaya one-X® Communicator December 2012
Comments? infodev@avaya.com

mailto:infodev@avaya.com?subject=Implementing Avaya one-X® Communicator


Mobile Account screen field descriptions

Field name Description

Country Name of the Country.

Phone Number Phone number of the mobile phone.

Manufacturer Manufacturer of the mobile phone.

Model Model number of the mobile phone.

SMS Address SMS address

Resend SMS Link to My Phone Button to click if you want the SMS link to be
sent to your phone.

Delete This Phone Button to delete the mobile phone.

Configuring instant messaging and presence settings
Instant Messaging (IM) and Presence screens appear in the left pane of the General
Settings window. Using this window, you can activate the Avaya one-X® Communicator IM
functionality.

Procedure

1. Click IM and Presence in the left pane of the General Settings window.

2. To enable IM and Presence, select the Enable Instant Messaging and
Presence check box.

3. In the Server field, enter the IP address of IM and Presence server.

4. Enter the Domain of the Presence server.

5. Perform any one of the following actions:

• Select the Automatically discover my IM login information radio button.

• Select the Manually specify my IM login information and enter the IM
username and IM password in the respective fields.

6. To store instant messages on your hard disk drive, select the Enable Local
Message Archiving check box.

7. Click OK.

Configuring instant messaging and presence settings
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IM and Presence screen field descriptions

Field Name Description

Enable Instant Messaging and Presence
Settings

Check box to indicate if instant messaging
and presence functionality is to be used.

Server IP address of the instant messaging and
presence server.

Domain Domain of the presence server.

Automatically discover my IM login
information

The field to select if you are opting for
automatically discovering an IM login.

Manually specify my IM login information The field to select if you are opting for
manually specifying an IM login.

IM username User name to be used for instant
messaging.

IM Password Password required for using instant
messaging.

Enable Local Message Archiving Check box to indicate if IM messages are to
be archived in the local drive.

Configuring outgoing call settings
Procedure

1. Click Outgoing Calls on the left pane of the General Settings window.

2. From the Place and receive calls using drop-down menu, select an option.
The Other Phone mode is enabled only when you add numbers using the Phone
Numbers screen.

3. For H.323 protocol only, ensure that the Enable Emergency Call Handling
Feature check box is selected and the telephone number to be used during an
emergency call is configured.

4. Click OK.

Configuring the general settings manually
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 Note:
This feature is not supported when you are using Avaya one-X® Communicator
through a remote desktop connection or a virtual computer.

Outgoing Calls screen field descriptions

Field Name Description

Place and receive calls using Avaya one-X® Communicator uses the
option selected here to place and receive
calls. The available options are:

• This Computer: This mode enables you to
use the full feature set of your company
telephone system from temporary
locations anywhere in the world (such as a
hotel room). This mode is configured for
voice over IP (VoIP). Make and handle
calls through the Avaya one-X®

Communicator interface on your computer,
and use the inbuilt microphone and
speakers of the computer or an externally
connected headset to speak and listen.

• Desk Phone: Using this mode, you can log
in to the server and control your Avaya
telephone from Avaya one-X®

Communicator. You can make and handle
calls from both the Avaya one-X®

Communicator interface and your Avaya
telephone. Use your Avaya telephone to
speak and listen.

• Other Phone: With this mode, you can use
the full feature set of your company
telephone system from a location other
than your office. You place and handle
calls through the Avaya one-X®

Communicator interface, and you use a
separate telephone line at your remote
location to speak and listen. Unlike This
Computer mode, this mode is configured
for toll-quality audio and optimizes audio
through the other phone. To use this mode,
you must have a separate telephone line
available at your remote location.

Configuring outgoing call settings
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Field Name Description

 Note:
In the DeskPhone mode and Other
Phone mode, Avaya one-X®

Communicator does not display
numbers (DTMF) dialed from a hard
phone during an active call.

Enable Emergency Call Handling
Feature (For H.323 protocol only)

Check box to enable Emergency Call
Handling.

Your extension number (For H.323
protocol only)

Check box to select if you want Avaya one-
X® Communicator to use your extension
number during an emergency call.

Telephone number (For H.323 protocol
only)

Check box to select if you want Avaya one-
X® Communicator to use any other phone
during an emergency call. Use the text field
to enter the telephone number to be used
during an emergency call.

Configuring phone number settings
About this task
Use the screen to add phone numbers that you plan to use through Avaya one-X®

Communicator.

Procedure

1. Click Phone Numbers on the left pane of the General Settings window.

2. Click Add.

a. Enter a Name.
b. Enter a Number.
c. Click OK.

3. Click Format to view the specified number with the dialing rules applied to it.

4. Click OK.
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Phone Numbers screen field descriptions

Field Name Description

Phone Numbers List of phone numbers added through this
screen.

Name Name assigned to a number.

Number Telephone number added.

Format Displays the selected phone number with the
dialing rule applied to it.

Configuring call handling settings
About this task
Use the screen to block or allow incoming calls and select telephones to ring for incoming
calls.

Procedure

1. Click Call Handling on the left pane of the General Settings window.

2. Select an option from the Block drop-down menu. Your options are:

• Block All calls

• Allow VIP calls

• Do not bock

3. Select the phones from the list of phones appearing under Ring Phones.
The list of phones contains phone numbers that you have added using the Phone
Numbers screen.

4. Click OK.

Configuring call handling settings
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Call Handling screen field descriptions

Field Name Description

Block Drop-down menu to block or allow calls. Your
options are:

• Block All calls: Blocks all incoming calls

• Allow VIP Calls: Allows calls from the
contacts that are added to your VIP list.

• Do not bock: Allows all incoming calls

Ring Phones Check boxes against telephone numbers to
Indicate which telephones to ring for
incoming calls. The list of telephone numbers
contains telephone numbers that you have
added using the Phone Numbers screen.

Configuring dialing rules settings
Procedure

1. Click Dialing Rules on the left pane of the General Settings window.

2. In the General Settings window, enter the number to dial in the Number to dial to
access an outside line field

3. Enter values in the Your country code, Your area/city code, PBX Main Prefix,
Number to dial for long distance calls, and Extension length for internal
extensions calls fields.

For example, if your internal extensions consist of five digits, you would enter 5. In
this example, any number that consists of five digits or less would be treated as an
internal extension. If your company supports internal extensions of varying lengths,
for example, three-digit, five-digit, and seven-digit extensions, you must separate
these lengths by commas and enter 3, 5, 7.

 Note:
If you specify multiple extension lengths, Avaya one-X® Communicator performs
exact matches. For example, if you specify 3, 5, 7, Avaya one-X® Communicator
treats three-digit numbers, five-digit numbers, and seven-digit numbers as
internal extensions. In this example, if you dial a one-digit, two-digit, or four-digit
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number, Avaya one-X® Communicator does not recognize the numbers to be
internal extensions.

4. Enter a value in the Number to dial for international calls field.

5. Enter a value in the Length of national phone numbers (including area/city
code) field.

6. If you entered an area or city code in Step 4, select the Include area/city code
when making a local call check box.
For example, for Lincroft area in the U.S., entering an area code is mandatory.
Therefore, you must select the check box. However, for Basking Ridge area in the
U.S., entering an area code is not mandatory, so you need not select the check
box.

7. Select the Display confirmation window before dialing a number check box.
This ensures that you can check whether the number to be dialed conforms to the
dialing rules you set. If not, you can update the number. Avaya one-X®

Communicator then uses the updated number to make calls.

8. Click OK.

Dialing Rules screen field descriptions

Field Name Description

Number to dial to access an outside line Digits to dial to access an outside line.

Your country code Your country code.

Your area/city code Area code or the city code where your phone
server is located.
You can enter multiple codes and separate
them with commas. For example, if you enter
code as 406 or 208,Avaya one-X®

Communicator treats every call made to a
region matching with either 406 or 208 as a
local call.

PBX Main Prefix Main prefix of your PBX.

Number to dial for long distance calls Digits to dial to make a long distance call.

Number to dial for international calls International country code for dialing an
international phone number.

Extension length for internal extensions
calls

Number of digits that comprise an internal
extension.

Configuring dialing rules settings
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Field Name Description

Length of national phone numbers
(including area/city code)

It is either:

• the number of digits to dial (including area/
city code) for a call within your country.

• the supported phone number lengths
separated by a comma for countries with
multiple phone number lengths.

Minimum length of dial-able/highlight-
able number for Click-to-dial

Minimum length for a number to be
highlighted or dialed using the Click-to-dial
feature.

Maximum length of dial-able/highlight-
able number for Click-to-dial

Maximum length for a number to be
highlighted or dialed using the Click-to-dial
feature.

Apply dialing rules for outgoing calls Avaya one-X® Communicator applies the
specified dialing rules to outgoing calls.

Include area/city code when making a
local call

Check box to indicate if the area/city code
must be included in the number for making a
local call.

Display confirmation window before
dialing a number

Application displays a confirmation window
before it dials a number.

Configuring audio settings
Procedure

1. Click Audio in the left pane of the General Settings window.

2. On the General Settings window, select the Basic tab.

3. Select a Microphone from the drop-down menu.

4. Select a Speaker from the drop-down menu.

5. Select the Ring on incoming calls check box, if required.

6. Select the Ring additional device check box, if required, and select a device from
the drop-down menu.

7. Click OK.

 Note:
Audio feature is not supported when you are using Avaya one-X® Communicator
through a remote desktop connection or a virtual computer. For more information
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on audio settings, see Using Avaya one-X® Communicator on the Avaya Support
Web site http://www.avaya.com/support.

Audio screen field descriptions

Field Name Description

Microphone Microphone to be used for a call.

Speaker Speaker to be used for ringing and calls.

Ring on incoming calls Check box for selecting if ringing for
incoming calls must be enabled.

Ring additional device Additional audio device for ringing.

Mute ringing for incoming calls Check box for selecting if ringing for
incoming calls must be muted.

Configuring video settings
Procedure

1. Click Video in the left pane of the General Settings window.

2. Select the Send your video image automatically when you answer or join a
video call check box, if required.

3. To enable Picture in Picture (PIP) and configure the PIP settings, select the Display
a picture-in-picture window check box and select one of the following options:

• Select Small picture-in-picture window check box.

• Select Medium picture-in-picture window check box.

• Select Large picture-in-picture window check box.

4. To keep the PIP window fixed at a location, select the Fixed picture-in-picture
window check box.

5. Select the Stretch video to fit screen check box, if required.

6. Select the Display warning before entering Full Screen mode check box, if
required.

7. Select the Automatically disable screen saver and monitor power saving mode
during a call check box, if required.

Configuring video settings
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8. Click the Advanced tab and configure the following:

a. Select a camera from the Preferred Camera drop-down menu.
b. Select a preferred bit rate from the User Session Maximum Bit Rate drop-

down menu.
For video conference in SIP mode using Avaya Aura® Conferencing, you must
set the User Session Maximum bit rate to at least 384 kbps.

c. Select the Show the video window automatically on login with video
capabilities check box, if required.

9. Click the Administration tab and select the Codecs.

10. Click OK.

 Note:
Video feature is not supported when you are using Avaya one-X® Communicator
through a remote desktop connection or a virtual computer. For more information
on video settings, see Using Avaya one-X® Communicator on the Avaya Support
Web site http://www.avaya.com/support.

Video screen field descriptions

Field Name Description

Open Video Window Opens the video window if it is not opened.

Send your video image automatically
when you answer or join a video call

Check box to indicate your video image is
automatically sent when you answer or join
a video call.

PIP Settings Picture in Picture settings. The options are:

• Display a picture-in-picture window:
Displays the near-end video and the far-
end video in the same window.

• Small picture-in-picture window:
Provides a small picture-in-picture window

• Medium picture-in-picture window:
Provides a medium size picture-in-picture
window.

• Large picture-in-picture window:
Provides a large picture-in-picture window

• Fixed picture-in-picture window
location: Provides the picture-in-picture
window at a fixed location
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Field Name Description

Stretch video to fit screen Check box to indicate if the video is to be
stretched to fit the screen on a full screen
video mode.

Display warning before entering Full
Screen mode

Check box to indicate if a warning must be
displayed when you click the icon on the
video window to display the video in the full
screen mode.

Automatically disable screen saver and
monitor power saving mode during a call

Check box to specify if the following be
disabled:

• screen saver to become active during an
active video call.

• the monitor to switch to the power saving
mode during an active video call.

Preferred Camera The field to select a preferred camera using
a drop-down menu.

User Session Maximum Bit Rate The field to select the maximum bit rate using
a drop-down menu.

Show the video window automatically on
login with video capabilities

A check box to indicate your preference for
displaying the video window at login.

Codec Preferences Check boxes to select video codecs.

Configuring public directory settings
Before you begin
Before you can access a public directory, you need to select the Public Directory check box
in the Preferences window. For the procedure, see Configuring preferences settings on
page 35.

Procedure

1. To configure Avaya one-X® Communicator to gain access to a public directory, click
Public Directory in the left pane of the General Settings window.
If you have logged in to Avaya one-X® Communicator in the standalone mode with
H.323 protocol, you must configure the LDAP server and select Public Directory for
Name Look-Up to use the Presence feature. For more information on configuring
Public Directory settings, see Configuring preferences settings on page 35.

2. In the right pane of the General Settings window, in the Directory Type drop-down
menu, select one of the following types of directories:

Configuring public directory settings
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• Active Directory

• Domino

• Novell

• Sun One (SIP protocol only)

3. Enter Directory Name, User name, Password, Search Root, Server Port, Time
out, and Max Entries in the respective fields.

4. Select IM Handle Mapping from the drop-down menu. (H.323 protocol only)

5. Select the Use Active Directory GSS Bind check box as appropriate.

6. Click OK.

Public Directory screen field descriptions

Field Name Description

Directory Type Type of public directory.

Directory Name Name of the directory.

User name Your user name.

Password Your password.

Search Root The search root. An example is ou=people,
o=company.

IM Handle Mapping (H.323 mode) Avaya one-X® Communicator maps the IM
handles with LDAP attributes to retrieve
contact information for an Enterprise users
when they are add as Favorites. The
retrieved LDAP value is then converted to
make it the Presence handle. Your IM handle
options are:

• Email address

• Work Number

• Mobile Number

• Home Number

• Pager Number

Server Port The port number. The default value is 389.

Time out The time out interval. The default value is 100
seconds.
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Field Name Description

Max Entries The maximum number of matching entries to
display.
Default value is 50.

Use Active Directory GSS Bind Check box to indicate that Avaya one-X®

Communicator uses the login and password
of the current user to bind with the Active
Directory LDAP server.

Configuring preferences settings
Procedure

1. Click Preferences in the left pane of the General Settings window.

2. Select a Language for the interface from the drop-down menu.

3. Select the Display alerts for incoming calls check box if required.

4. Select the Automatically login if possible when application restarts check box
if required.

5. Select the Run Avaya one-X Communicator automatically when I log on to
Windows check box if required.

6. Under Desktop Integration, clear the check box in which you do not want dialable
numbers to be highlighted.

7. For Name Look-Up, select from the following options, as required.

• Microsoft Outlook Contacts

• IBM Lotus Notes Contacts

• Public Directory

 Note:
If you have logged in to Avaya one-X® Communicator in the standalone
mode with H.323 protocol, you must configure the LDAP server and select
Public Directory for Name Look-Up to use the Presence feature. For more
information on configuring Public Directory settings, see Configuring public
directory settings on page 33.

You must select Public Directory if you want to add Contacts through the
Avaya one-X® Communicator user interface.

• Avaya SIP Personal Profile Manager (PPM) Contacts

Configuring preferences settings
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• Avaya one-X® Client Enablement Contacts

In any application, if you click a number that can be dialed, you can dial that number
from the Avaya one-X® Communicator icon in the system tray.

8. Select Enable wipe-to-dial (clipboard dialing)

9. Click OK.

Preferences screen field descriptions

Field Name Description

Language for the interface Display language for the Avaya one-X®

Communicator interface.

Display alerts for incoming calls Check box to enable alerts for incoming
calls.

Automatically login if possible when
application restarts

Check box to indicate if Avaya one-X®

Communicator must automatically log in
when the application restarts.

Run Avaya one-X Communicator
automatically when I log on to Windows

Check box to indicate if Avaya one-X®

Communicator must automatically run when
you log in to your system.

Enable Microsoft Outlook® Integration Check box to enable integration of Avaya
one-X® Communicator with Microsoft
Outlook®.

Click-to-dial Check box to enable highlighting of dialable
numbers in Microsoft Internet Explorer and
Mozilla firefox.

Microsoft Outlook Contacts Avaya one-X® Communicator searches for
contacts from Microsoft Outlook when you
use the Name Look-Up feature. Microsoft
Outlook must be installed and running on
your computer.

IBM Lotus Notes Contacts Avaya one-X® Communicator searches for
contacts from Lotus Notes Address Book
when you use the Name Look-Up feature.
Lotus Notes Address Book must be installed
and running on your computer.

Public Directory Avaya one-X® Communicator searches for
contacts in a public directory when you use
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Field Name Description

the Name Look-Up feature. Public Directory
must be configured using the Public
Directory settings.

 Note:
You must select Public Directory if you
want to add Contacts.

Avaya SIP Personal Profile Manager
(PPM) Contacts

Avaya one-X® Communicator searches for
contacts in the PPM Contacts directory when
you use the Name Look-Up feature.

Avaya one-X® Client Enablement
Contacts

Avaya one-X® Communicator searches for
contacts in the Avaya one-X® Client
Enablement Contacts directory when you
use the Name Look-Up feature.

Enable wipe-to-dial (clipboard dialing) Application enables the Wipe-to-dial
feature.

Configuring network settings
About this task
You need to change the default settings on this screen only if you experience problems logging
in to the server in a VPN and/or firewall environment.

Procedure

1. If you installed Avaya one-X® Communicator in H.323 mode, select the Specify
local UDP/TCP port range preference check box to configure Avaya one-X®

Communicator for use with a firewall using UDP port restrictions.

2. If you selected the check box in Step 1, complete the Low and High fields.

3. Select the Use Differentiated Services for Audio check box and enter a DSCP
value.

4. Select the Use 802.1p prioritization for Audio check box and enter a Priority
value.

5. Click OK.

Configuring network settings
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Network screen field descriptions

Field Name Description

Low Number of the lowest port you want Avaya
one-X® Communicator to use. This number
must be greater than 1023 and less than
65472.

High Number of the highest port you want Avaya
one-X® Communicator to use. This number
must be less than 65536.

Use Differentiated Services for Audio Indicates if differentiated audio services are
enabled.

DSCP Specifies DSCP value in the range from 0 to
63.

Use 802.1p prioritization for Audio Indicates of Avaya one-X® Communicator is
to use 802.1p prioritization for Audio.

Priority Specifies the priority value in the range of 0
to 7.

Configuring advanced settings
About this task
The Diagnostic Logging button in the Advanced screen enables you to report an issue you are
facing and send the log files to the Avaya one-X® Communicator technical support team. The
technical support team uses these log files to find the cause of the problem faced by you.

Procedure

1. Click Advanced in the left pane of the General Settings window.

2. Click Diagnostic Logging.
The Diagnostic Logging window is displayed.

3. Select the Enable Diagnostic Logging check box and select an option that relates
to the issue you are facing from the drop-down menu.

4. Execute the scenario where you have observed the problem and try to reproduce
it.

5. Click Send log files now.
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Your default e-mail client opens. The log files are embedded as an attachment in
the mail.

 Note:
If the default e-mail client has not been sent, you can find the log files in zipped
format in the application data folder.

6. Enter the e-mail address of the support team, and fill in the following details in the
e-mail message body:

• Description of the problem

• Steps to reproduce the issue

• Frequency of the problem

7. Click OK.

Advanced screen field descriptions

Field Name Description

Diagnostic Logging Button to send the log files of the technical
problems you are facing to the technical
support team. These log files are used by the
technical support team to find the cause of
the problem faced by you.

Enable Diagnostic Logging Check box to enable diagnostic logging.

Send log files now Button to send the log files of the technical
problems selected from the drop-down menu
to the technical support team. The log files
are sent through your default e-mail client.
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Chapter 6: Upgrading the Avaya one-X®
Communicator

About this task
Avaya one-X® Communicator Release 6.1 supports upgrades from previous releases. If you have Avaya
one-X® Communicator Release 6.0 installed on your system and want to upgrade it to Release 6.1, follow
the same steps as for installing Avaya one-X® Communicator software. You do not need to uninstall your
existing Avaya one-X® Communicator before upgrading to Avaya one-X® Communicator Release 6.1.

Before you upgrade Avaya one-X® Communicator, ensure that the application is not in use, and is shut
down.
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Chapter 7: Configuring virus scan settings

If you modified your virus scan settings when you installed a previous version of Avaya one-X®

Communicator, you do not need to modify your virus scan settings when you upgrade to Avaya one-X®

Communicator release 6.1.

After installing Avaya one-X® Communicator for release 6.1, configure your virus scan program so that it
does not scan the folder in which you installed the software or the folder where log files are stored.

The default installation folder is C:\Program Files\Avaya\Avaya one-X Communicator for
Windows XP and C:\Program Files (x86)\Avaya\Avaya one-X Communicator for 64-bit
Windows.

• For Windows XP 32-bit, the log files are kept in C:\Documents and Settings\<user name>
\Application Data\Avaya\Avaya one-X Communicator.

• For Windows Vista, Windows 7, and Windows Server 2008, the log files are kept in C:\Users
\<user name>\AppData\Roaming\Avaya\Avaya one-X Communicator.

Modifying virus scan settings
Procedure

1. Go to Start > Settings > Control Panel.

2. Double-click Windows Firewall.

3. In the Windows Firewall window, click the Exceptions tab.

4. Click Add Program.

5. Select Avaya one-X® Communicator from the list of programs, and then click OK

6. Click OK to close the Windows Firewall window.
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Chapter 8: Uninstalling Avaya one-X®
Communicator

Procedure

1. Make sure the Avaya one-X® Communicator is not running.

2. Double-click the Avaya one-X® Communicator Suite.exe file to start the Avaya one-
X® Communicator Suite in maintenance mode.

3. In the Program Maintenance window, select the Remove option.

4. In the Avaya one-X Communicator Suite window, select the item(s) to remove, and click the
Remove button.
The deinstallation will be started.

5. When completed, click the Finish button to exit the wizard.

Next steps

 Note:
Deinstallation of Avaya one-X® Communicator from Control Panel/Programs/Uninstall a program
link will uninstall all detected installed components. It does not present the custom dialog that allows
selective uninstall.
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