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Name of problem

Product compatibility with the latest Avaya Aura® System Platform service packs and patches.
Products affected

All products running on Avaya Aura® System Platform: Releases 6.x and 1.1.x

Problem description

Products running on System Platform are on different development schedules and certify System Platform service packs at different
times. Products announce support for service packs individually. The PSN provides the latest System Platform service packs and patch
compatibility for all products on System Platform. The PSN does not list earlier service packs and patches. The PSN is updated when
a product announces adoption of the latest System Platform release. See the product documentation for compatibility with earlier
System Platform releases.

Resolution

Compatibility Matrix Part 1

Avaya Aura® System Platform (6.4.x)

Service Pack Service Pack

Avaya Aura® Product | 6.4.3.0.01002 (RPM) 4.0.0.17006 (1
Names (NIC Bonding is not Service Pack Service Pack 2 .O.?.ma%?e? 159
supported on 6.4.2.0.01003 (RPM) 6.4.1.0.01008 (RPM)

(See Note 1 for

6.4.3.0.01002. 6.4.0.0.17004)

See Note 7 below.)

(See Note 3 below the

6.3.3 Super Patch 7, table)
Application . 6.3.3 Super Patch 11 6.3.3 Super Patch 10 6.3.3 Super Patch 8, 6.3.3 Super Patch 7,
Enablement Services 6.3.3 Super Patch 9,
6.3.3 Super Patch 10 6.3.3 Super Patch 8,
e 6.3.3 Super Patch 9,
6.3.3 Super Patch 10
Communication 6.3.16, 6.3.116,
Manager 6.3.18, 6.3.118 6.3.18, 6.3.118 6.3.17, 6.3.117 6.3.15.1,6.3.115.1

Communication
Manager Messaging - 6.3 SP7, 6.3i SP7
Federal Markets

Utility Services 6.3.18 6.3.17 6.3.15, 6.3.16 6.3.14

Conferencing
(Standard edition)

_ o 6.2.2.1 with Aura 6.2
Solution for Midsize Feature Pack 4
Enterprise September 2016
Updates (See Note 4)




Avaya Aura® System Platform (6.4.x)

Service Pack Service Pack

Avaya Aura® Product | 6.4.3.0.01002 (RPM) 4.0.0.17006 (1
Names (NIC Bonding is not Service Pack Service Pack & .O.?.ma%g? (=e
supported on 6.4.2.0.01003 (RPM) 6.4.1.0.01008 (RPM)

(See Note 1 for

6.4.3.0.01002. 6.4.0.0.17004)

See Note 7 below.)

Midsize Business

Template

,:\Avaya Aura 6.3.3 Service Pack 8 6.3.3 Service Pack 7 6.3.3 Service Pack 6
essaging

Modular Messaging

(Single Server)

One-X Services 6.2.6.0.25

Presence Services 6.2.7.7

System Manager 6.3.22 6.3.21 6.3.19, 6.3.20 6.3.18

Services Virtual 3.0, 4.0 (See Notes 2, 5,

Machine (SVM) 4.0 (See Notes 2, 5, 6) 4.0 (See Notes 2, 5, 6) 4.0 (See Notes 2, 5, 6) 5)

Meeting Exchange CRS 6.2 SP3

(MX) Web Portal 6.2 SP3

Notes for Compatibility Matrix Part 1:

1.

System Platform 6.4.0.0.17004 was replaced with System Platform 6.4.0.0.17006 to fix sanity heartbeat issues with templates
without the POODLE fix, Meeting Exchange Client Registration Server deployment problems, and broken raid_status command.
For information, see the System Platform 6.4 Release Notes.

System Platform 6.4 is packaged with Services-VM 2.0.0.9, which is a transient Services-VM with a non-functioning SAL
Gateway. Customers who wish to utilize the SAL Gateway in the Services-VM MUST upgrade to Services-VM 3.0 or later. See
the Services-VM 2.0.0.9 release notes and implementation guide. For details, see the Upgrading Services-VM section in the
Release Notes.

Application Enablement Services 6.3.3 Super Patch 6 has been recalled and replaced with AES 6.3.3 Super Patch 7.
Solution for Midsize Enterprise is only supported on the HP DL360 G7 and HP DL360p G8 servers.

Two profiles of Services_VM are supported in Services-VM 4.0. On “CSR2 and CSR3” hardware type “Services VM Medium”
Profile is supported and on “CSR1 and Other” hardware type “Services VM Small” profile is supported.

To install latest Avaya Diagnostic Server-3.0 Service Pack 3 on Services-VM-4.0, see service pack release notes for detailed
installation steps.

If you are using NIC Bonding, do not upgrade to System Platform 6.4.3.0.01002. A problem has been identified that
prevents Virtual Machines from starting if System Platform Service Pack 6.4.3.0.01002 is applied to a System Platform
that utilizes NIC bonding; i.e., @ bond interface that has been added from the CDOM Webconsole Server Management 2>
Network Configuration screen. If the Bonding Interface section of that screen shows a bond interface administered, do not
install the 6.4.3.0.01002 service pack. See PSN027071u for details.
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Compatibility Matrix Part 2

Avaya Aura® System Platform (6.3.x) — Table 1 of 2

Avaya Aura® Service Pack Service Pack Service Pack Service Pack
Product Name 6.3.8.03001.0 6.3.8.02001.0 6.3.8.01002.0 6.3.7.05001.0 (ISO
(RPM) (RPM) (RPM)(See Note 4 Image)
for 6.3.8.01001.0)
Application Enablement Services 6.3.3 Super 6.3.3 Super 6.3.3 Super 6.3.3 Super Patch 3,
Patch 11 Patch 8, 9, 10 Patch 5, 6, 7 4
6.3.14, 6.3.11, 6.3.12,
Communication Manager 6.3.15.1, 6.3.114, 6.3.13, 6.3.112,
6.3.115.1 6.3.113
Communication Manager 6.3 5P6
Messaging - Federal Markets
Utility Services 233113 6'3'%).0:’,) i'g'll'

Conferencing
(Standard edition)

Solution for Midsize Enterprise

6.2.2.1 with Aura
6.2 Feature Pack 4
March 2016 Updates

6.2.2.0, 6.2.2.1 with
Aura 6.2 Feature
Pack 4 September
2015 Updates

Midsize Business Template

Avaya Aura Messaging

6.3.3 Service Pack 5,

6
Modular Messaging
(Single Server) 5.2 5P20
One-X Services 6.2.4,
6.2.5

Presence Services
Session Border Controller
System 6.3.17, 6.3.14, 6.3.15,
Manager 6.3.18 6.3.16
Services Virtual Machine (SVM) 3.0,40 Sse%Notes 2, See Sootegg 5 6

CRS 6.2 SP2 CRS 6.2 SP2

Meeting Exchange (MX)

Web Portal 6.2 SP2

Web Portal 6.2 SP2

Avaya Aura® System Platform (6.3.x) — Table 2 of 2
Service Pack Service Pack Service Pack AA Feature AA Feature AA Feature
Avaya Aura® 6.3.6.01005.0 6.3.5.01003.0 6.3.4.08011.0 Pack 3 Pack 3 Pack 2
Bl N (RPM) (RPM) (RPM) 6.3.1.08003.0 6.3.1.08002.0 | 6.3.0.0.018002
(RPM) (RPM) (1SO Image)
(See Note 3 for
6.3.4.08007.0)
Application 6.3.3 6.3.3 6.3.3 6.3.1 6.3
Enablement
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Avaya Aura® System Platform (6.3.x) — Table 2 of 2

Service Pack Service Pack Service Pack AA Feature AA Feature AA Feature
Avaya Aura® 6.3.6.01005.0 6.3.5.01003.0 6.3.4.08011.0 Pack 3 Pack 3 Pack 2
Erelie: N (RPM) (RPM) (RPM) 6.3.1.08003.0 6.3.1.08002.0 | 6.3.0.0.018002
(RPM) (RPM) (1SO Image)
(See Note 3 for
6.3.4.08007.0)
Services
Communication 6.3.10 6.368é 6139 6.3.2,36{.33.7, 6'3'62’364.,3.3, 6.3,6.3.1
Manager e e e
Communication 6.3
Manager
Messaging -
Federal Markets
. . 6.3.8 6.3.6, 6.3.7, 6.3.4,6.3.5 6.3.2,6.3.3 6.3.0
Utility Services
6.3.8
Conferencing ) ) ) ) )
(Standard edition)
] 6.2.2 with Aura | 6.2.2 with Aura | 6.2.2 with Aura | 6.2.2 with Aura - 6.2.2
Solution for 6.2 Feature 6.2 Feature 6.2 Feature 6.2 Feature
Midsize Enterprise | pack 4 April | Pack 4 October | Pack 4 August Pack 3
2015 Updates 2014 Updates 2014 Updates
Midsize Business i i i i
Template
Avaya Aura 6.3.2 Patch 3 6.3.2 6.3.1 Patch 2 - 6.3
Messaging
Modular
Messaging 5.2 SP128 Patch 5.2 SP18 - -
(Single Server)
) - - - 6.2.1,
One-X Services 6.2.3,
6.2.5
6.2.6 6.2.6 6.2.4,6.2.5, 6.2.7 6.2.2 6.2
Presence Services 6.2.6,
6.2.7
Session Border - - - -
Controller
6.3.4,
System 6.3.10, 6.3.11, 6.3.8, 6.3.5,
Manager 6.3.13 6.3.12 6.3.9 6.3.6, 6633%
6.3.7 -
. . 3.0,4.0 3.0,4.0 3.0,4.0 3.0,4.0 3.0,4.0
Serwc_es Virtual See Notes 2,5, | See Notes 2,5, | See Notes 2,5, | See Notes 2,5, | See Notes 2, 5, 2.0,4.0
Machine (SVM) 6 6 6 6 6 See Notes 1, 3
Meeting Exchande CRS 6.2 SP2 CRS 6.2 SP2
(MX) g 9 Web Portal 6.2 | Web Portal 6.2
SP2 SP2
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Notes for Compatibility Matrix Part 2:
1. Services Virtual Machine upgrades must be done in a maintenance window. Adopters have tested the upgrade of Services Virtual
Machine from 1.0 to 2.0 in SP 6.3.0. The following versions are compatible with Services Virtual Machine 2.0:

e  System Manager 6.3.2

e Communication Manager 6.3
e Midsize Enterprise 6.2.2

e AES6.3

e Presence 6.2

2. Services Virtual Machine upgrade must be done in a maintenance window. Adopters have tested the upgrade of the Services
Virtual Machine from 1.0 or 2.0 to 3.0 in SP 6.3.1. The following versions are compatible with Services Virtual Machine 3.0:

e Communication Manager 6.3.2, 6.3.3, 6.3.4, 6.3.6, 6.3.7, 6.3.8, 6.3.9, 6.3.10, 6.3.11, 6.3.12, 6.3.13, 6.3.14, 6.3.15, 6.3.112,
6.3.113, 6.3.114, 6.3.115

e System Manager 6.3.4, 6.3.5, 6.3.6, 6.3.7, 6.3.8, 6.3.9, 6.3.10, 6.3.11, 6.3.12, 6.3.13, 6.3.14, 6.3.15, 6.3.16

e Avaya Aura Enablement Services6.3.1, 6.3.3

e  Midsize Enterprise 6.2.2 with Avaya Aura® 6.2 Feature Pack 3, 6.2.2 with Avaya Aura® 6.2 Feature Pack 4
e Presence 6.2.2,6.2.4,6.2.5,6.2.6

3. System Platform 6.3.4.08007.0 is replaced by System Platform 6.3.4.08011.0.

4. System Platform 6.3.8.01001.0 is replaced by System Platform 6.3.8.01002.0 with a pre-install check to allow the installation of
6.3.8 only on 6.3.7.

5. Two profiles of Services_VM are supported in Services-VM 4.0. On “CSR2 and CSR3” hardware type “Services VM Medium”
Profile is supported and on “CSR1 and Other” hardware type “Services VM Small” profile is supported.

6. To install latest Avaya Diagnostic Server-3.0 Service Pack 3 on Services-VM-4.0, see service pack release notes for detailed
installation steps.
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Compatibility Matrix Part 3

Avaya Aura® System Platform (6.2.x)

AA Feature AA Feature AA Feature | Service Pack Service Pack Service Pack Release
S AU Pack 1 Pack 1 Pack 1 6.2.1.3.9 6.2.1.0.9 520097 | 620027
Product Name 6.2.2.09001 | 6.2.2.08001.0 | 6.2.2.06002.0 (RPM) (1SO image) l(FéPlI\/II) ( SO ima 0
(RPM) (RPM) (RPM) 'mag
Application
Enablement 6.2 6.2 - -
Services
Communication 6.2 6.2
Manager 6.2 5P5 SP 4 SP3,SP2 i CM 6.2
- . 6.2.8,6.2.7, 6.2.5,6.2.4,
Utility Services 6.2.10, 6.2.9 6.26 6.2.3 6.2.2 6.2.1,6.2.0
Conferencing i i i
(Standard edition)
Solution for
Midsize Enterprise 6.2 6.2.0.0.3105 ME 6.2 )
Midsize Business } i}
Template
Messaging 6.2 - -
Modular
Messaging 52 . . -
(Single Server) SP 14
. 1XCES 6.2,
One-X Services 6.2.3, - - -
6.2.5
) PS6.1
Presence Services - - -
SP5
Session Border i i 6.0
Controller .
System 6.2 6.2 -S6.2 6.2
Manager R63SPL | 63(6.2FPL) | gpay spy P2 sP1 GA
Services Virtual SVM 1.X,
Machine (SVM) SVM1X,40 | SVM1X,40 | SVM1.X,40 | SVM1X,40| SVM1X,4.0 SVM 1.X,4.0 40
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Compatibility Matrix Part 4

Avaya Aura® System Platform

Avaya Aura® Patch Patch Patch Patch Patch P;:;t;lrt]y Patch Service Pack
Product Name 6.0.3.10.3 6.0.3.9.3 6.0.3.7.3 6.0.3.6.3 6.0.3.4.3 6.0333 6.0.3.1.3 6.0.3.0.3
(RPM) (RPM) (RPM) (RPM) (RPM) (lR'PI.\/I.) (RPM) (1SO Image)
Application 6.1.2 R5.2.4 - - 6.1.2 6.1.1 6.1.1 6.1.1
Enablement Services
5.2.4 - - - 5.2.3 - 523 52.3
6.0.1
6.0.1, SP 8.0l SP9. | - 6.0.1 6.0.1 6.0.1 6.0.1 6.0.1
Communication SP11 SPld : ' SP7 SP 6 SP4 SP2 SP2
Manager
i i i i i 6.0 6.0
SP 3.01 SP 3.01
Conferencing i 6.0.1 6.0 6.0 6.0 6.0 6.0
(Standard edition) h SP1 SP1 SP1 SP1 SP1
Solution for Midsize AASME AASME
Enterprise 6.1- i 6.1 6.1 6.1 6.1 6.1
I . MBT
Midsize Business 521110 |- 52111 |- . 5.2.1.0.7 52107 |5.210.7
Template 0
: 6.1 6.1 6.0.1 6.0.1 6.0.1
Messaging 6.1 SP2- 6.1 Sp 1 SPO Sp 2 Sp 2 Sp 2
Modular Messaging 5.2 MM 5.2 MM 5.2 MM 5.2 MM 5.2
(Single Server) SP 12 } } Sp 8 SP8 SP8 SP8
1X Client
One-X Services éﬁ%‘fg 5 - - - - - Enablement
) ' Services 6.1
Presence Services - 6.15P2 o1 - 6.1 6.1 6.1
patch 1 SP1 sp1 SP1 SP1
Session Border SBC AA-SBC AA-SBC
Controller 6.0.3 6.0 6.0.3.1.2 6.03 6.0.3 6.02.0.3 i 6.02.0.3
SMGR 6.1
System SMGR ) 6.1 SMGR 6.1 | 6.1 SP11&SP2
Manager 6.1 SP8 SP7y SP6 SP5 &SP3&
SP8 SP4.
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Compatibility Matrix Part 5

Avaya Aura® System Platform

PR AU Pre-upgrade Patch Patch6.02.15 | SP6.0205 | SP6.0.0.0.11 SP6.0.1,
FIEEIENE: Patch 00.2.5.5 (RPM) (ISO Image) | (ISO Image) 00125
6.0.2.6.5 (RPM) 6.0.1.3.5
(RPM)
Application AES 6.1 - AES 6.1
Enablement Services - . AES523 AES522
Apply to
S8300D servers
running SP 6.0.2 CM 6.0.1
L - BEFORE SP0.01
Communication upgrading to .
Manager System Platform
6.0.3.0.3
i i CM 6.0
SP2
CM Messaging ) i CMM-FM
Federal Markets 6.0.1
Conferencing AACG6.0 i AACG6.0
(Standard edition) SP1 SP1
Collaboration Server - - CS6.1
Midsize Business ) i i
Template
Messaging - - AAM 6.0.1
Modular Messaging ) i
(Single Server) 3
1X
One-X Services - - Presentation
Services 6.1
Presence Services - - PS6.1
SMGR 6.1 SMGR6.0SP2 | SMGR6.0SP 1
System - SPO
Manager : i i SMGR 6.1 SMGR 6.0
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Compatibility Matrix Part 6

Avaya Aura® Product Name

Avaya Aura® System Platform

Patch
1.1.1.97.2
(RPM)

SP1114.2

Application Enablement Services

AES 5.2.1 + Super Patch 5

Communication Manager

CM Messaging Federal Markets

Conferencing
(Standard edition)

Collaboration Server

Midsize Business Template MBT 5.2.1

Messaging -

Modular Messaging (Single Server) MM52+SP7

One-X Services -

Presence Services -

Systemn Manager - SMGR5.2&5.25P1
y g SMGR 5.2, SP 2
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Warning: Use the following table to determine the process to change the IP addresses on your template. Check each application.

Avaya Aura® Product Process to change system IP addresses

Communication Manager Use System Platform change network parameters webpage.

Utility Services Use System Platform change network parameters webpage.

Midsize Business Template DO NOT use the Change network parameters page. Requires APS custom quotation (check
note below).

Midsize Enterprise Use System Platform change network parameters page for ME6.2.2 only. Change network

parameters page should NOT be used for ME 6.1 and ME6.2. Requires APS customer
quotation (check note below).

Presence DO NOT use the Change network parameters page. Requires APS custom quotation (check
note below).

Application Enablement Services IP change process, consult AES administration documentation.

System Manager 6.0 IP change process, consult System Manager administration documentation.

System Manager 6.1 (or later) Use System Platform change network parameters webpage. support.avaya.com

(https://downloads.avaya.com/css/P8/documents/100160077).
See Appendix A: Changing the IP address or host name

Services VM (as part of System Platform 6.2) | Use System Platform change network parameters webpage.

Session Manager Use System Platform change network parameters webpage.
SBC Use System Platform change network parameters webpage.
Avaya Aura® Messaging Use System Platform change network parameters webpage.
Modular Messaging DO NOT use the Change network parameters page.

Note: Requires APS custom quotation:

Direct Customers - For information about Avaya Products and Services, or to begin your quote today, contact your Account
Manager or Authorized Business Partner.

Avaya Sales Teams and Partners - To begin your services quote today, follow the steps outlined below that best suit your
need:

e For Avaya Sales Team requests: Go to Avaya Enterprise Portal, Tools, Sales Tools, Salesforce.com.

e For Distributors and Partners who have a contract agreement with Avaya to buy services direct, send requests to PRM
at www.avaya.com/prmportal.

o  For all other Authorized Business Partner requests, work through your Distributor.

Workaround or alternative remediation

n/a

Remarks

Avaya recommends that you update to the latest product release to enhance serviceability and avoid any known issues.
Notes:

1. This PSN is not intended to override or replace System Platform compatibility information published by a Product. In the
event of ambiguity or doubt, see the PCN, PSN, and Release Notes of the product.

2. System Platform software is a combination of the following:
a. Latest ISO image
b. Latest Service Pack
c. Latest patch

Notes:
e The latest service pack may also be the latest ISO image.
e ISO images can be used for either a new installation or to update/upgrade already installed software.
e Patches and service packs are cumulative, which means later releases contain new content plus the previous release content.

Example: If System Platform 6.0.3.6.3 is required, install (as new) or update/upgrade the existing system to 6.0.3.0.3 (ISO image), and
then install the 6.0.3.6.3 patch.
© 2018 Avaya Inc. All Rights Reserved. Page 10



https://downloads.avaya.com/css/P8/documents/100160077
../../../../Users/sburman/AppData/Local/Microsoft/Users/sburman/AppData/Local/Microsoft/Users/sburman/AppData/Local/Microsoft/Users/sburman/AppData/Local/Microsoft/Users/sburman/AppData/Local/Microsoft/Users/sburman/AppData/Local/Microsoft/Users/sburman/AppData/Local/Microsoft/Users/sburman/AppData/Local/Microsoft/AppData/Local/Documents%20and%20Settings/gfavaro/Local%20Settings/AppData/Local/Microsoft/Windows/AppData/Local/Microsoft/Documents%20and%20Settings/gfavaro/Documents%20and%20Settings/gfavaro/Local%20Settings/Documents%20and%20Settings/gfavaro/Local%20Settings/Documents%20and%20Settings/gfavaro/Local%20Settings/Documents%20and%20Settings/gfavaro/Local%20Settings/Local%20Settings/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/0R8B7W6K/Salesforce.com
http://www.avaya.com/prmportal

Table Key: SP = Service Pack.

Patch Notes
The information in this section concerns the patch, if any, recommended in the Resolution above.

Backup before applying the patch

n/a

Download

n/a

Patch install instructions

n/a

Verification

n/a

Failure

n/a

Patch uninstall instructions

n/a

Service-interrupting?
No

Security Notes
The information in this section concerns the security risk, if any, represented by the topic of this PSN.
Security risks
n/a
Avaya Security Vulnerability Classification
Not Susceptible
Mitigation
n/a

If you require further information or assistance please contact your Authorized Service Provider, or visit
support.avaya.com. There you can access more product information, chat with an Agent, or open an online
Service Request. Support is provided per your warranty or service contract terms unless otherwise specified in the

Avaya support Terms of Use.

Disclaimer: ALL INFORMATION IS BELIEVED TO BE CORRECT AT THE TIME OF PUBLICATION AND IS PROVIDED “AS IS”.
AVAYA INC., ON BEHALF OF ITSELF AND ITS SUBSIDIARIES AND AFFILIATES (HEREINAFTER COLLECTIVELY REFERRED TO
AS “AVAYA”), DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING THE WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND FURTHERMORE, AVAYA MAKES NO REPRESENTATIONS
OR WARRANTIES THAT THE STEPS RECOMMENDED WILL ELIMINATE SECURITY OR VIRUS THREATS TO CUSTOMERS’
SYSTEMS. IN NO EVENT SHALL AVAYA BE LIABLE FOR ANY DAMAGES WHATSOEVER ARISING OUT OF OR IN CONNECTION
WITH THE INFORMATION OR RECOMMENDED ACTIONS PROVIDED HEREIN, INCLUDING DIRECT, INDIRECT, CONSEQUENTIAL
DAMAGES, LOSS OF BUSINESS PROFITS OR SPECIAL DAMAGES, EVEN IF AVAYA HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES.THE INFORMATION PROVIDED HERE DOES NOT AFFECT THE SUPPORT AGREEMENTS IN PLACE FOR AVAYA
PRODUCTS. SUPPORT FOR AVAYA PRODUCTS CONTINUES TO BE EXECUTED AS PER EXISTING AGREEMENTS WITH AVAYA.

All trademarks identified by ® or ™ are registered trademarks or trademarks, respectively, of Avaya Inc.
All other trademarks are the property of their respective owners.

For any questions or comments, contact: huh@avaya.com
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