AVAYA

End of Sale Notice

Notification Date: July 18, 2011

Revision Date: December 2, 2011*
Effective Date: March 5, 2012

Subject: IP DECT BASE STATIONS
Region: All Regions

Revision History

Revision Date Reason for change

*2-December-2011 End of Sale Effective date moved to March 5, 2012 to allow a
smoother transition to the replacement products. See related
changes in updated “Schedule” section,

Summary

Avaya is announcing to make available a new hardware version of the IP DECT Base Stations
used on the DECT R4 product range. The current version of IP DECT Base Stations will go End
of Sale and be replaced by the new version.

Effective March 5", 2012 Avaya will no longer make commercially available the current version of
the IP DECT Base Stations. The new IP DECT base stations are backwards compatible with
systems already installed providing all the base stations in the system run the latest s/w.

Please note that once stocks of the current version of the IP DECT Base Stations are exhausted
any orders will be fulfilled with the replacement item.

Discontinued Order Codes and Migration Strategy

Discontinued and Replacement Codes

Replacement

Material Code Description Code Description
DECT IP RBS V2 W/INT
700466394 DECT IP RBS W/INT ANTNA 700502016 ANTNA
DECT IP RBS V2 W/EXTL
700466402 DECT IP RBS W/EXTL ANTNA | 700502015 ANTNA
DECT IP RBS COMPACT IP DECT IP RBS V2 COMPACT

700480080 OFFICE 700502034 IP OFFICE




AVAYA

Migration Strategy

Customers should move from the current IP DECT Base Station to the new one when ordering
new DECT R4 systems or when expanding existing systems.

Software Dependencies

A new version of IP DECT Base Station software will be introduced with the new base stations.
This will be backward compatible with current IP DECT Base Stations and must be used in any
system containing the new base stations. There is no requirement to upgrade the software of
base stations in systems that do not have the new versions of base station.

Schedule
End of Sale Date 5-March-2012
End of Manufacturer Support - Hardware 5-March-2015
Last day to purchase a new Avaya services contract * 5-March-2015
Targeted End of Services Support** 5-March-2018

* Per Avaya Product Lifecycle Policy

**Avaya Services may revise the Target End of Services Support date based on the availability of quality repair parts
and/or technical support expertise. Customers should always consult any available product Services Support
Notices for final information on product supportability.

Service and Warranty

Avaya will continue to honor previously executed enhanced warranty, post-warranty and service
contracts in accordance with the terms of those agreements. Renewals of existing service
contracts covering this product will be allowed until further notice. Avaya is not responsible for
any support or maintenance commitments made by Business Partners or other service providers.
Additional information concerning Avaya Services can be found on the Services Offer Information
Web site.

Additional Information

Avaya website:
http://www.avaya.com

Avaya End-of-Sale Notices:
http://support.avaya.com

Avaya Product Lifecycle Policy:
https://support.avaya.com/css/P8/documents/100081098

or

http://support.avaya.com >> More Resources >> More >> Avaya Product Lifecycle Policy

© 2009 Avaya Inc. All Rights Reserved. All trademarks identified by the ® or TM are registered
trademarks or trademarks, respectively, of Avaya Inc. All other trademarks are the property of their
respective owners.
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